TECHNOLOGY
& INNOVATION

LONG

Ramona Park Wireless Network Impact Report a

December 1 - December 31, 2024

Community Wi-Fi Summary

e« Totalunique clients: 114
o Total data transferred: 522.28 GB

o Keyinsight: Three clients used over 100 GB each, accounting for 78.37% of total
usage

e Overall impact: The network shows high utilization but with significant usage
imbalances.

Usage Metrics

Network Performance

o Total data downloaded: 475.54 GB
e Total data uploaded: 46.73 GB

e Peakusage day: December 13th (Friday), 101% higher than the average of the last
10 Fridays

User Engagement

e Average daily users: 15
o Average data per client: 4.58 GB

Application Usage

1. Miscellaneous secure web (46.84%)
2. Encrypted TCP (SSL) (16.67%)

3. Google Services (9.59%)



Ramona Park Wireless Network Impact Report ) TECHNOLOGY
& INNOVATION

LONG

December 1 - December 31, 2024

Stakeholder Insights

Stakeholder Key Finding Recommendation

Three clients used over 100 GB |Implement fair usage policies and investigate

City Officials |each abnormal usage
High secure web and Google Promote digital literacy programs focusing on
Residents services usage productive internet use

QR code systems could benefit |Encourage implementation of QR-based services

Vendors from high mobile usage in the park
Community [Multiple attempts to access Collaborate on cybersecurity awareness and
Orgs gambling and adult content responsible internet use programs

Network Coverage

Top Performing Areas

1. Stands: 25.94 GB (4.97% of total traffic)
2. Tennis Court: 14.91 GB (2.85% of total traffic)

Areas for Improvement

¢ Investigate and address the significant power usage discrepancy between
community center access points.

Recommendations

1. Usage Policy: Implement fair usage limits to prevent network monopolization by a
few users

2. Security: Enhance content filtering, particularly for gambling and adult content
sites

3. Infrastructure: Investigate the power consumption of community center access
point
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4. Community Engagement: Develop programs to promote responsible and
productive internet use

Methodology

e Data source: Cisco Meraki Network Analytics
¢ Analysis period: December 1 - December 31, 2024
¢ Data processing: Automated analytics with manual verification for anomalies

Report generated Wednesday, February 05, 2025, 2 PM PST. For raw data or custom
analysis, contact Ryan Welch Technology Program Manager.



