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SENIOR POLICE PARTNERS 

SENIOR ASSISTANCE RESOURCES & REFERRALS  

Visit https://bit.ly/lbpd-spp for a downloadable copy 

LOS ANGELES COUNTY-BASED HEALTH, HUMAN, AND SOCIAL SERVICES  

211 LA (or 211 LA County) 

The hub for community members and community organizations looking for all types of health, human, and social 

services in Los Angeles County.  

• Website: 211LA.org/resources  

• Hotline: Dial 2-1-1 from any phone within Los Angeles County  

 

Department of Rehabilitation (DOR) 

The California Department of Rehabilitation (DOR) provides employment and independent living services for 

individuals with disabilities. Their Los Angeles South Bay District Office is located at 4300 Long Beach Blvd Ste 

200, Long Beach, CA 90807. 

• Website: dor.ca.gov 

• Phone (Local): 562-422-8325 

 

Senior & Older Adults County Services Portal 

With a focus on emphasizing age-friendly communities, Los Angeles County has created a collection of services, 

programs, and supports based on the needs of older adults that include: Emergency Preparedness; Food & 

Nutrition; Financial Support; Health & Wellness; Housing & Housing Subsidies; Legal Disputes, Resolutions, and 

Protections; Social Community, Family Support and Recreation; Transportation & Mobility Services; and more.  

• Website: https://lacounty.gov/residents/seniors-and-older-adults-services 

• Phone: 800-510-2020  

• Email: info@wdacs.lacounty.gov  

 

Adult Protective Services (APS) 

This is a state-mandated 24 hours 7 days a week social services program. APS social workers investigate and 

respond to allegations of abuse, neglect or self-neglect, and exploitation of elders and dependent adults who 

live in the community. Emergency situations are responded to immediately. After investigation, a service plan is 

developed with the client's consent to meet the client's unique needs. 

• Website: wdacs.lacounty.gov/services/older-dependent-adult-services/adultprotective-services-aps 

• Elder Abuse Hotline: 877-477-3646 

 

Family Caregiver Support Center 

The USC Family Caregiver Support Center provides services that help maintain the care recipient’s independence 

and abilities, and help caregivers care for themselves and manage their own well-being. Supportive services 

include information, assessment, individual consultations, respite, education, and training. 

• Website: fcsc.usc.edu 

• Phone: 800-540-4442 
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Geriatric Evaluation Networks Encompassing Services Intervention Support (GENESIS) 

The GENESIS Program offers field-based services to Older Adults, ages 60 and above.  GENESIS offers an 

alternative to traditional mental health services for older adults who may be unable to access services due to 

impaired mobility, frailty, or other limitations. Older Adults who may be uncomfortable seeking services in a 

traditional clinic, GENESIS may be a welcome alternative. 

• Website: dmh.lacounty.gov/our-services/older-adults/genesis 

• For general inquiries: 213-351-7284 

• 24/7 Helpline: 800-854-7771  

 

CITY OF LONG BEACH RESOURCES 

For All Numbers Related to City Services 

• Who Do I Call?: longbeach.gov/whodoicall 

 

DISASTER PREPAREDNESS 

Alert Long Beach 

Emergency Notifications to your mobile phone and/or email address. 

• Website: longbeach.gov/disasterpreparedness/alert-long-beach 

 

EMPLOYMENT SERVICES 

Pacific Gateway 

Pacific Gateway Workforce Innovation Network (PGWIN) is a public employment agency serving Long Beach, 

Signal Hill, and the Los Angeles Harbor communities. 

• Website: pacific-gateway.org 

• Phone: 562-570-3700 

 

HEALTH & HUMAN SERVICES  

Community Food/Clothing Listing 

Information on food and clothing resources in the Long Beach area. 

• PDF Download: longbeach.gov/globalassets/health/homeless-services-

divsion/needassistance/community-food-clothing-resources-20200227- 

 

COVID-19 Information & Resources 

• Primary Website: longbeach.gov/COVID19 

• Vaccine Updates: longbeach.gov/VAXLB 

• Live Data Dashboard: longbeach.gov/COVID19data 

• Public Information Hotline (Mon-Fri, 8AM-5PM): 562-570-4636 

 

Long Beach Mental Health Resources 

• Website: longbeach.gov/health/healthy-living/individual/mental-health 

o Mental Health Resource Guide 
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Healthy Aging Center 

The Healthy Aging Center launched in May 2018, is co-located at the 4th Street Senior Center in  

Room 111 at 1150 E 4th Street, Long Beach, CA 90802 and coordinates closely with the Parks, Recreation & 

Marine Information and Referral services. The goal of the Healthy Aging Center is to build a coordinated system 

of services so that older adults can live healthy and fulfilling lives, and they are recognized for their integral role 

in our community.  

• Website: longbeach.gov/health/healthy-living/individual/healthy-aging-center 

• Phone: 562-570-3529 

• Email: HealthyAgingCenter@longbeach.gov 

 

Homeless Services 

If you are or someone you know is currently experiencing homelessness, please contact the Multi-Service Center 

(MSC) located at 1301 W 12th Street, Long Beach, California 90813. 

• Need Assistance Page: longbeach.gov/health/services/directory/homeless-services/need-assistance 

• Phone: 562-570-4500 

 

Pocket Guide Resource Directory 

List of agencies that offer services to individuals and families in the Long Beach area (also available under the 

“Need Assistance Page” linked above). 

PDF Downloads: 

• Pocket Guide Resource Directory- English 

• Pocket Guide Resource Directory- Spanish 

• Pocket Guide Resource Directory- Tagalog 

• Pocket Guide Resource Directory- Khmer 

 

Senior Links Program 

Senior Links is a program within the Healthy Aging Center that provides public health nursing and social work 

services to older adults in need of supports by conducting home or telehealth visits and providing connections to 

needed services. Anyone 55 or older living in Long Beach, who needs help to continue living safely and 

independently in their home is encouraged to seek care. 

• Website: longbeach.gov/health/healthy-living/individual/healthy-aging-center/seniorlinks 

• Phone: 562-570-3529 

 

HOUSING & NEIGHBORHOOD SERVICES 

Development Services | Housing & Neighborhood Bureau  

Our Housing & Neighborhood Services Bureau assists with the preservation and development of affordable 

housing and offers a variety of innovative neighborhood improvement programs, including but not limited to 

place-based neighborhood improvement projects, neighborhood clean-up events, an urban forestry program 

with neighborhood tree planting events, and an innovative Neighborhood Leadership Program. Our bureau also 

offers a Neighborhood Resource Center for residents and neighborhood associations. 

• Website: longbeach.gov/lbds/hn 

o Home Improvement Rebate Program: longbeach.gov/lbds/hn/home-improvement 

o Affordable Rental Housing: longbeach.gov/lbds/hn/affordable-rental-housing 
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o Neighborhood Improvement Programs: longbeach.gov/lbds/hn/improvement 

▪ Whose Job Is It? (English) 

▪ Whose Job Is It? (Spanish) 

▪ Whose Job Is It? (Khmer) 

▪ Whose Job Is It? (Tagalog) 

• Phone: 562-570-6949 

• Email: NSB@longbeach.gov 

 

PARKS, RECREATION, AND LIBRARY RESOURCES  

Long Beach Senior Center Directory (for Adults 50+) 

• Website: longbeach.gov/park/recreation-programs/programs-and-classes/senior-citizen-program 

 

Available Recreational Classes 

• Primary Website: longbeach.gov/park 

• Class Inquiries: 562-570-3100 

 

Library Learning Resources, Events, Tech Center, and More! 

• Website: longbeachlibrary.org 

• Phone: 516-432-7201 

 

POLICE & PUBLIC SAFETY  

General Inquiries  

• Police Department Phone List: longbeach.gov/police/contact-us 

 

Report a Crime 

• For emergencies, call: 9-1-1 

• For non-emergencies, call general dispatch: 562-435-6711 

• File a Police Report Online: longbeach.gov/police/crime-info/citizens--online-policereporting-system 

• Submit an Anonymous Tip: p3tips.com 

PATROL DIVISIONS Email Contact Phone Numbers 

SOUTH DIVISION 

400 W Broadway 

562-570-7260 

LBPDSouth@longbeach.gov 

Patrol Resource Officer 

Administrative Aide 

 

562-570-7565 or 7566 

562-570-7578 

WEST DIVISION 

1835 Santa Fe Ave 

562-570-3400 

LBPDWest@longbeach.gov 

Patrol Resource Officer 

Neighborhood Services Specialist 

 

562-570-3462 or 3463 

562-570-3461 

EAST DIVISION 

3800 E Willow St 

562-570-5880 

LBPDEast@longbeach.gov 

Patrol Resource Officer 

Administrative Aide 

 

562-570-5812 

562-570-5808 

NORTH DIVISION 

4891 Atlantic Ave 

562-570-9800 

LBPDNorth@longbeach.gov 

Patrol Resource Officer 

Neighborhood Services Specialist 

 

562-570-9827 

562-570-9825 

https://www.longbeach.gov/lbds/hn/improvement/
https://www.longbeach.gov/globalassets/lbds/media-library/documents/housing--neighborhood-services/whose-job-is-it/whose-job-is-it_english
https://www.longbeach.gov/globalassets/lbds/media-library/documents/housing--neighborhood-services/whose-job-is-it/whose-job_spanish
https://www.longbeach.gov/globalassets/lbds/media-library/documents/housing--neighborhood-services/whose-job-is-it/whose-job_khmer
https://www.longbeach.gov/globalassets/lbds/media-library/documents/housing--neighborhood-services/whose-job-is-it/whose-job_tagalog
http://www.longbeach.gov/park/recreation-programs/programs-and-classes/senior-citizen-program
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http://www.longbeach.gov/park/recreation-programs/programs-and-classes/senior-citizen-program
http://www.longbeach.gov/park
https://longbeachlibrary.org/
https://www.longbeach.gov/police/contact-us/
https://www.longbeach.gov/police/contact-us/
https://www.longbeach.gov/police/contact-us/
https://www.longbeach.gov/police/contact-us/
http://www.longbeach.gov/police/crime-info/citizens--online-police-reporting-system/
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http://www.longbeach.gov/police/crime-info/citizens--online-police-reporting-system/
http://www.p3tips.com/
mailto:LBPDSouth@longbeach.gov
mailto:LBPDWest@longbeach.gov
mailto:LBPDEast@longbeach.gov
mailto:LBPDNorth@longbeach.gov
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Prevention & Victim Support Services 

• Community Watch Resources: longbeach.gov/police/crime-info/community-watch 

o See the Community Watch Starter Kit for detailed crime and emergency Reporting Numbers 

• Crime Prevention Tips & Documents: longbeach.gov/police/how-do-i/prevent-crime 

• Sexual Assault Resources: longbeach.gov/police/crime-info/sexual-assault-victimresources 

• Senior Police Partners Program—Frauds, Scams, and Senior Safety Resources: https://bit.ly/lbpd-spp 

 

TECHNOLOGY RESOURCES 

Digital Inclusion Initiative | ConnectedLB 

Free/Low-Cost Internet & Computers 

• Website: everyoneon.org/longbeach 

• Phone: 301-539-9192 

• Email: internet@everyoneon.org 

 

TRANSIT 

Long Beach Transit 

Seniors who are 62 years and older qualify for a reduced fare TAP Card for seniors. 

• Website: ridelbt.com/seniors  

• Phone: 562-591-2301 

 

EDUCATIONAL SUPPORTS & CONTINUED LEARNING 

LBCC Lifetime Learning Center  

Pacific Coast Campus, Building QQ (Campus Map) 

1305 E Pacific Coast Hwy, Long Beach, CA 90806 

• Website: lbcc.edu/lifetime-learning-center 

• Phone: 562-938-3047 / 562-938-3048 

 

Osher Lifelong Learning Institute 

1250 Bellflower Blvd, HS&D 100, Long Beach, CA 90840 

• Website: csulb.edu/olli 

• Phone: 562-985-8237 / 562-985-2398 

 

NONPROFIT SUPPORTS (LOCAL) 

Alzheimer’s Association 

The Alzheimer’s Association works on a national and local level to provide care and support for all those affected 

by Alzheimer's and other dementias. Their programs and support services connect you with peers and 

professionals to help you make the plans and adjustments necessary to live your best life for as long as possible. 

• Website: alz.org 

• 24/7 Helpline: 800-272-3900 

 

https://www.longbeach.gov/police/crime-info/community-watch/
https://www.longbeach.gov/globalassets/police/media-library/documents/crime-info/community-watch/lbpd-communitywatchstarterkit-11-3-17-
http://www.longbeach.gov/police/how-do-i/prevent-crime/
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https://bit.ly/lbpd-spp
http://www.everyoneon.org/longbeach
mailto:internet@everyoneon.org
ridelbt.com/seniors
https://map.concept3d.com/?id=1218#!ct/54052,31194,31186
https://map.concept3d.com/?id=1218#!ct/54052,31194,31186
http://www.lbcc.edu/lifetime-learning-center
http://www.lbcc.edu/lifetime-learning-center
http://www.lbcc.edu/lifetime-learning-center
http://www.lbcc.edu/lifetime-learning-center
http://www.lbcc.edu/lifetime-learning-center
https://www.csulb.edu/college-of-health-human-services/osher-lifelong-learning-institute
https://www.alz.org/
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Heart of Ida 

Helping older adults preserve independence as long as possible and providing cheer when assisted living is 

necessary. 

• Website: heartofida.org 

• Phone: 562-570-3548 

 

Legal Aid Foundation of Los Angeles | Long Beach Office 

LAFLA is committed to promoting access to justice, strengthening communities, fighting poverty, and effecting 

systemic change through representation, advocacy, and community education. The local office is at 601 Pacific 

Ave, Long Beach, CA 90802. 

• Website: lafla.org 

• Phone: 800-399-4529 

 

LGBTQ Center Long Beach| Older Adult Program 

This is a group for LGBTQ Older Adults. See the latest in social and community programming on their social 

media platforms. 

• Website: centerlb.org/seniorservices 

• Facebook Page: facebook.com/groups/lgbtqcenterseniors 

• Phone: 562-434-4455 x239 

 

Meals on Wheels Long Beach 

Provides home delivered meals with a “Friendly Visit” and has been supporting the independence and well-

being of the homebound, veterans, and disabled since 1971. 

• Website: mowlb.org 

• Phone: 562-439-5000 

 

Retirement Housing Foundation 

RHF provides housing and services to more than 22,500 older adults, low-income families, and persons with 

disabilities. 

• Website: rhf.org 

• Phone: 562-257-5100 / 800-545-1833 x359 (TDD) 

 

Scan Health Plan | Independence at Home 

Independence at Home (IAH) is a free community-based service that has helped thousands of people remain 

healthy, happy and in their own homes. 

• Website: independenceathome.org 

• Phone: 866-563-7380 

 

Stroke Support Association 

Empowering stroke survivors and their families with resources to recover, reclaim, and rebuild their lives. 

Website: strokesupportassoc.org 

• Weekly support groups: strokesupportassoc.org/our-services/support-groups 

• Phone: 562-537-0556 

http://www.heartofida.org/
https://goo.gl/maps/Pmkehe2YVdNfCJq88
https://goo.gl/maps/Pmkehe2YVdNfCJq88
https://goo.gl/maps/Pmkehe2YVdNfCJq88
https://lafla.org/
https://www.centerlb.org/seniorservices/
https://www.facebook.com/groups/lgbtqcenterseniors/
https://mowlb.org/
http://www.rhf.org/
https://independenceathome.org/
https://strokesupportassoc.org/
https://strokesupportassoc.org/our-services/support-groups/
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NONPROFIT & CIVIL SERVICE SUPPORTS (NATIONAL) 

Centers for Disease Control and Prevention (CDC) 

CDC is the nation’s leading science-based, data-driven, service organization that protects the public’s health. 

• Website: CDC.gov 

• Phone: 800-232-4636 

 

Federal Trade Commission (FTC) 

The FTC protects consumers by stopping unfair, deceptive or fraudulent practices in the marketplace. Among 

several of their services are: taking fraud and identity theft reports, coordinating the do not call registry, 

providing a free annual credit reports, providing consumer alerts on the latest scams and frauds, and more. 

• Website: ftc.gov 

• Phone: 877-FTC-HELP or 877-382-4357 

• PDF Flyers on Common Scams (available at consumer.ftc.gov/features/pass-it-on/resources): 

o Charity Fraud (English | Spanish) 

o Grandkid Scams (English | Spanish) 

o Health Care Scams (English | Spanish) 

o Home Repair Scams (English | Spanish) 

o Identity Theft (English | Spanish) 

o Imposter Scams (English | Spanish) 

o IRS Imposter Scams (English | Spanish) 

o Money Mule Scams (English | Spanish) 

o Online Dating Scams (English | Spanish) 

o Tech Support Scams (English | Spanish) 

o Unwanted Calls (English | Spanish) 

o Work-at-Home Scams (English | Spanish) 

o “You’ve Won” Scams (English | Spanish) 

 

National Suicide Prevention Lifeline 

The National Suicide Prevention Lifeline provides free and confidential emotional support to people in suicidal 

crisis or emotional distress 24 hours a day, 7 days a week, across the United States. The Lifeline is comprised of a 

national network of over 180 local crisis centers, combining custom local care and resources with national 

standards and best practices. 

• Website: suicidepreventionlifeline.org 

• 24/7 Lifeline: 800-273-8255 

 

National Alliance on Mental Illness (NAMI) 

NAMI provides advocacy, education, support and public awareness so that all individuals and families affected 

by mental illness can build better lives. NAMI support groups are peer-led and offer participants an opportunity 

to share their experiences and gain support from other attendees. 

• Website: nami.org/Support-Education/Support-Groups 

• Helpline: 800-950-6264 / 800-950-NAMI 

• In a crisis, text “NAMI” to 741741 

http://www.cdc.gov/
https://suicidepreventionlifeline.org/
https://www.ftc.gov/
http://www.consumer.ftc.gov/features/pass-it-on/resources
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0182-charity-fraud.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0182-estafas-de-caridad.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0212-grandkid-scams.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0212-estafas-de-nietos-en-problemas.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0183-health-care-scams.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0183-estafas-de-atencion-de-la-salud.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/pass-it-on-home-repairs.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/980a-piosp-home-repair-scam-tearsheet.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf-0181_identity_theft.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0181-robo-de-identidad.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0180-imposter-scams.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0180-estafas-de-impostores.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0213-irs-imposter-scams.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0213-estafas-de-impostores-del-irs.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/977a-pio-money-mule-tearsheet.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/981a-piosp-money-mule-tearsheet.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0214-online-dating-scams.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0214-estafas-de-citas-por-internet.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0211-tech-support-scams.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0211-estafas-de-soporte-tecnico.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/pass-it-on-unwanted-calls-6-28-19.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/979a-piosp-unwanted-calls-tearsheet.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/978a-pio-work-home-scams-tearsheet.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/982a-piosp-work-home-scams-tearsheet.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0185-youve-won-scams.pdf
https://www.consumidor.ftc.gov/sites/www.consumer.ftc.gov/files/spdf-0185-estafas-te-ganaste-un-premio.pdf
https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/
https://www.nami.org/Support-Education/Support-Groups
https://www.nami.org/Support-Education/Support-Groups
https://www.nami.org/Support-Education/Support-Groups
https://www.nami.org/Support-Education/Support-Groups
https://www.nami.org/Support-Education/Support-Groups


 

Rev. 2/22/2022 8 | P a g e  

 

Ready Campaign 

Ready is a National public service campaign designed to educate and empower the American people to prepare 

for, respond to and mitigate emergencies, including natural and man-made disasters. 

• Website: ready.gov 

http://www.ready.gov/

