o Volunteer Portal Guide:
Better Impact

Use this guide to help you sign into the volunteer portal, find upcoming
volunteer opportunities, and log your required hours to complete the
Master Composter Recycler program. If you have any questions please
email mastercomposterrecycler@longbeach.gov.

.

Below are steps to find volunteer opportunities and log your volunteer hours.

Signing in for the first time

1. Go to MyVolunteerPage.com (please note, you will be redirected to this URL:
https://app.betterimpact.com/Login/Volunteer)

2. Enter your assigned username which will be emailed to you (usernames are NOT
case sensitive)

3. Enter the password LBmcr2022! (Passwords ARE case sensitive)

4. You will be prompted to create a new password because you are accessing your
account for the first time

Pazzword Change Required

A change has been made fo your account that requires you fo reset
your password. You will not be able o log in unfil you choose a different
password.

Temporary Password () [ssesssssss |

New Password | ||"

Confirm New Password | ||"

Back to Login Page Change Password

5. Create a new password
6. Click “Change Password”

You are now signed in


https://app.betterimpact.com/Login/Volunteer

Volunteer Portal Guide continued

Finding volunteer opportunities

IMPORTANT INFORMATION: By signing up for an event in the steps outlined below, you are not
scheduled yet. You will receive an email confirmation once you are scheduled for the activity.

If there is a volunteer activity you would like to do that is not listed, please email

mastercomposterrecycler@longbeach.gov with a description of the activity. We will review it and
let you know if it's approved.

1. Click "Opportunities" in the top navigation and select the calendar view

HOURS CONTACT

O Log Out

Cnly include activities that | am gqualified for

Category | Don't Filter

Stark Time | Don't Filter

Format [Month

Make thezs my default filters m

2. Browse the calendar to find an T
activity that interests you and click | LBCEI Food Distribution Event

.. . Wednesday, November 09, 2022 &:00 AM - 2:00 PM
the activity to view more

Lecation: 6507 Gundrny Ave, Long Baach, CA %0805, Pleass pork an tha straed,
|nf0 rmation wild to mederate physcal octivify required. Wear sturdy. closed-foed shoes and clothing that con get

dirty. Be prepared to §ft up to 50 pounds.

D

3. Click "+ Sign Up" when you have
picked an activity There are currently 2 of 2 openings avaiable for this shift

T T

Cloze & Wheo s Scheduled?

Tuesday, Hovember 01, 2022 - Solurdoy, December 03, 2022




Volunteer Portal Guide continued

Logging hours

1. Go to the "Hours" tab in the top navigation

o S A (e
(5 Master Composter Recycler .:t'{% BEACH

HOURS

Hours

Achivity Show these activities m m
Please sl an activity »
Date Velunbeered 1272022 ™ Howrz |0 Minutes 0

Save and Log Another m

2. From the "Activity" actiny S aze acsviies (D) (DY
dropdown, select "Reporting s T — b
Dofe Volurteered jtl'l-'l?-?D?Z ]' W jé_!mnul'\u o
Master Composter Recycler
Hours" :
MECR 1: TRie of EventyAchivity [Presented Compost Werkshop |

MCE 2 Name of Orgasisetion (f apphicoble) Souig Seeds of Change W

3. Select the date you
volunteered

MCR 3 Did pou volonbene of G event/present with city fat? | es. o
-

MCR 4: Vodenbear oofivity Tip code | 20502

MCR & Confoot Nome | Dina Feldman
-

MCE & Short descriplion of volunbeer octiviies Taught participants how to

4. Enter the number of hours
turn food screps and yard
you volunteered (Include travel [T ey

gardens, landscapes, cor

and prep) pettes plants.

L &
-

5 . F| | I 0O ut a | | th e MR T: Shoet descriplion of bopho(s) that were presenbed o discussed _;“?;&“:,::; m:'-;::‘:ﬂ
. . . yermicongost (worm) bim,
relevant/required fields in the caeect be placed 1n
compost bins, and how to

"Feedback" section ffectintly we finkshod

cempast at home.

6. Click "Save" Or "Save and Log :'\Dcl:ni':r::‘l:rm':i[lEa::::;pllt reached of on evant, ﬁ&'lf_i"\bp. pl.!l‘l"ﬂ.OlL OIOlr\IrdﬂDlll!lel
Another" if you have more than e i

one activity to log

*We recommend logging hours shortly after you
complete them so they are fresh in your mind.

Once you have completed these steps and submit the form, your hours are sent to the program
coordinator to track and review.

Have questions or need more information email mastercomposterrecycler@longbeach.gov

000 e LORG
@LBRecycles = BEACH



