o Volunteer Portal Guide:
Better Impact

Use this guide to help you sign into the volunteer portal, find upcoming
volunteer opportunities, and log your required hours to complete the
Compost and Recycling Ambassador program. If you have any questions
please email cra@longbeach.gov.

.

Below are steps to find volunteer opportunities and log your volunteer hours.

Signing in for the first time

1. Go to MylmpactPage.com (please note, you will be redirected to this URL:
https://app.betterimpact.com/Login/Volunteer)

2. Enter your assigned username which will be emailed to you (usernames are NOT case
sensitive)

3. Enter your assigned temporary password (Passwords ARE case sensitive)

4. You will be prompted to create a new password because you are accessing your account for
the first time

Pazzword Change Required

A change has been made fo your account that requires you fo reset
your password. You will not be able o log in unfil you choose a different
password.

Temporary Password () [ssesssssss |

New Password | ||"

Confirm New Password | ||"

Back to Login Page Change Password

5. Create a new password
6. Click “Change Password”

You are now signed in


https://app.betterimpact.com/Login/Volunteer

Volunteer Portal Guide continued

Finding volunteer opportunities

IMPORTANT INFORMATION: By signing up for an event in the steps outlined below, you are not
scheduled yet. You will receive an email confirmation once you are scheduled for the activity.

If there is a volunteer activity you would like to do that is not listed, please email

cra@longbeach.gov with a description of the activity. We will review it and let you know if it's
approved.

1. Click "Opportunities" in the top navigation and select the calendar view

HOURS CONTACT

O Log Out

Cnly include activities that | am gqualified for

Category | Don't Filter

Stark Time | Don't Filter

Format [Month

Make thezs my default filters m

2. Browse the calendar to find an T
activity that interests you and click | LBCEI Food Distribution Event

.. . Wednesday, November 09, 2022 &:00 AM - 2:00 PM
the activity to view more

Lecation: 6507 Gundrny Ave, Long Baach, CA %0805, Pleass pork an tha straed,

|nf0 rmation wild to mederate physcal octivify required. Wear sturdy. closed-foed shoes and clothing that con get
dirty. Be prepared to §ft up to 50 pounds.

D

3. Click "+ Sign Up" when you have
picked an activity There are currently 2 of 2 openings avaiable for this shift

T T

Cloze & Wheo s Scheduled?

Tuesday, Hovember 01, 2022 - Solurdoy, December 03, 2022




Volunteer Portal Guide continued

Logging hours

1. Go to the "Hours" tab in the top navigation

( Compost and Recycling C:" E‘Zﬁ cnr
5 Ambassador o BEACH

HOURS

Hours

Achivity Show these activities m m
Please sl an activity »
Date Velunbeered 1272022 ™ Howrz |0 Minutes 0

Save and Log Another m

2. From the "Activity" e srowtese octhites (D) (DD

~]

n . |Remnino l:-omm1 and R.ecwcl'ﬂg Arnbassadod Heuis
dropdown, select "Reporting

Compost and Recycling
Ambassador Hours"

MCR 1: TRle of Event/Aciivity

MCE 2 Name of Orgasisetion (f apphicoble)

3. Select the date you
volunteered

MACE 3 Did pou volurbene of Gn evestpresent wilh city slal?

MCR 4 Vodenbear achivity zip code

MCR & Contoot Home

4. Enter the number of hours
you volunteered (Include travel
and prep)

MER & Shoet descriplion of woluntesr activilies

5. Fill out all the
relevant/required fields in the
"Feedback" section

MCE 7: $hort desceipion of topdo(s) thal were presenbed of discussed

MCR & The nember of people reached of on event. workshop, presentalion, of offver opplioobde
wilunbi: Getivily [Eifimata),

6. Click "Save" or "Save and Log
Another" if you have more than
one activity to log

MCE ¥ Addiianal Cammenti (ophionsl]

*We recommend logging hours shortly after you
complete them so they are fresh in your mind.

Presanbed Compasl VWarkshop

Souing Seeds of Change b

[ves ]

-
SE0T

| Dina Fiedrnan
-

Taugnt participants how %o
turn food screps and yard
deterds into & valusble
oAl pmendment for
gardens, landscapes, or
potted plants.

L &
-

o 1o set u and madntain
3 badkyard compost bin and
yermicongost (worm) bim,
s&& ghat materials can or
canndt be placed in
compost bins, and how to
effertively use findshed
compast at home.

Once you have completed these steps and submit the form, your hours are sent to the program

coordinator to track and review.

Have questions or need more information email cra@longbeach.gov
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@LBRecycles
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