
Volunteer Portal Guide:
Better Impact

Use this guide to help you sign into the volunteer portal, find upcoming
volunteer opportunities, and log your required hours to complete the
Compost and Recycling Ambassador program. If you have any questions
please email cra@longbeach.gov.

Below are steps to find volunteer opportunities and log your volunteer hours.

Signing in for the first time

1.   Go to MyImpactPage.com (please note, you will be redirected to this URL:
https://app.betterimpact.com/Login/Volunteer)

2.   Enter your assigned username which will be emailed to you (usernames are NOT case
sensitive)

3.   Enter your assigned temporary password (Passwords ARE case sensitive)

4.   You will be prompted to create a new password because you are accessing your account for
the first time

5. Create a new password

6. Click “Change Password”

You are now signed in

https://app.betterimpact.com/Login/Volunteer


Volunteer Portal Guide continued

2.   Browse the calendar to find an
activity that interests you and click
the activity to view more
information

3.   Click "+ Sign Up" when you have
picked an activity

Finding volunteer opportunities

1.   Click "Opportunities" in the top navigation and select the calendar view

IMPORTANT INFORMATION: By signing up for an event in the steps outlined below, you are not
scheduled yet. You will receive an email confirmation once you are scheduled for the activity.

If there is a volunteer activity you would like to do that is not listed, please email
cra@longbeach.gov with a description of the activity. We will review it and let you know if it's
approved.
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2.   From the "Activity"
dropdown, select "Reporting
Compost and Recycling
Ambassador Hours"

3.   Select the date you
volunteered

4.   Enter the number of hours
you volunteered (Include travel
and prep)

5.    Fill out all the
relevant/required fields in the
"Feedback" section

6.    Click "Save" or "Save and Log
Another" if you have more than
one activity to log

*We recommend logging hours shortly after you
complete them so they are fresh in your mind.

Logging hours

1.   Go to the "Hours" tab in the top navigation

@LBRecycles

Have questions or need more information email cra@longbeach.gov

Once you have completed these steps and submit the form, your hours are sent to the program
coordinator to track and review.


