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How do I log on to my account? What is my PIN?
1. You can log in from Encore. Find the login link in the upper right hand corner of the catalog
page.

2. Barcode: Enter the number on the back of your library card (starting with 23090). Be sure to
enter your barcode without spaces.
3. Enter your PIN: This is usually a 4 digit number that you chose when you signed up for a library
card. If you know your PIN, you can change it once you're logged in. If you did not create a PIN
when you got your card, try the last 4 digits of your home phone number. If you do not know
your PIN, you can visit any LBPL location to reset your PIN or you can reset your pin using the
“Forgot your PIN” link.

How can I place a hold online?
1. Log in and find the material you'd like to place on hold.
2. Click on the Request It button.

3. Select which Long Beach Public Library location you'd like to send the item to. Click the Submit
button.

4. To confirm that your hold was placed, click on My Account (upper right hand corner). Your hold
will be displayed on the Main page.
5. You can also change or cancel your holds from this same screen. For more information, please
ask a Librarian for help. Please note: There is a fee of $1.00 for holds not picked up.

How can I see where I am in line for a hold?
1.
2.
3.
4.

Log in to your account.
Place a hold on the title you want, then click on My Account.
Your holds will be listed on your main Account/Record page.
Under status, you can see what number you are in line for that particular title. For example: 3 of
4 holds.

5. The catalog will also show the total number of holds on a particular title before you place a hold.

How can I freeze and unfreeze a hold?
Sometimes, you want to freeze a hold and then unfreeze it later. For example, if you're going on
vacation for a month, you can freeze all of your holds while you're gone and then unfreeze them when
you return. This ensures that you won't miss your requests.
To freeze a hold:
1. Log in to your account.
2. From your list of holds, click the Freeze checkbox on the right, next to the item(s) you want to
freeze (see sample image below).

3. Click the Update List button at the top or bottom of your list.
4. You'll see red text that states: The following hold(s) will be cancelled or updated, would you like
to proceed? Click Yes.
5. Your hold is now frozen.
6. The process is the same for un-freezing holds. Simply un-check the Freeze holds checkbox and
be sure to Update List and Click Yes.

How can I create a list of books that I want to request later?
1. Log in to your account.
2. Do a search for the title you want to add to your list.
3. Once you've found a title, click on the Add to Cart button, located in the “Additional actions”
section below the Request It button.

4. Repeat for a couple more titles, if you'd like. Don't take too long because the cart will eventually
time out, but you should have enough time to add your titles.
5. Once you're ready, click on the My Cart link at the upper right, right next to your name.

6. You'll see the books in your cart. Click on the “Save to list” button in the middle of the menu.

7. Click Create New List (the first time you make a list), select an existing list, or click on Save to a
new list.
8. A popup window will open. Enter a name and short description for your list. Ex: Future Reads,
books to request later.
9. Click OK.
10. You'll get a message like this: Created new list named Future Reads with 2 records.
11. You can continue to add items to your cart and add them to the same list or create a new list.
12. To see the list(s) you've created, click on the My Account link on the upper right of the page.
13. Click on the My Lists button.

14. Your list(s) will be displayed with the number of items on the list in parenthesis next to the
name of the list. Click on the list to make changes or place requests in the future.

How can I keep a private list of the things I've checked out from the library?
1. Log in to your account.
2. Click on the My Reading History button in the middle of your screen.

3. Click on the Opt In button.
4. A "No Reading History Available" message will display below the Opt In button. The next time
you check out library material (books, DVDs, CDs, etc.), you will start building your reading
history.

Please note: The default for library accounts is for the reading history to be off. You must opt in to
activate your reading history. Your reading history is private and will only build from the point you
opt in. You may delete specific records from your reading history by selecting the checkbox next to
the item and clicking the Delete Marked Item button. If you change your mind later, you can always
opt out and delete all items from your reading history.

