
Parking Arrival and Exit Guide 

BEFORE YOU ARRIVE 

If you don’t have a reservation, we recommend making one at go.lazparking.com to ensure you can 

enter your preferred parking Structure in case we are full.  Customers who make a reservation will be able 

to scan into their reserved Structure, even if “drive-up” parking is sold out.  

If you have a reservation, be sure to double-check the parking structure listed in your email confirmation 

before you arrive. To find the email, search “Parking Reservation: LGB” or noreply@lazparking.com. If you 

can’t locate it, double-check your junk folder and work/personal email account. If you still can’t find it, 

press “HELP” on the screen when you arrive and stop by the Parking Management Office at the exit of 

Structure B when you leave. 

In the reservation email, click “View Pass.” This will take you to your reservation QR code. Increase your 

phone brightness to 100% before heading to the Airport. 

WHEN YOU ARRIVE 

If you have a reservation, and you entered your license plate when making a reservation, the gate will 

read your license plate and open automatically. If it does not open after five seconds, put your car in park 

to scan the reservation. 

Open your parking pass by clicking “View Pass” in the confirmation email and set your phone brightness 

at 100%. Ensure the QR code is fully visible on the screen. Hold your QR code facing the scanner. The 

gate will open automatically when the QR is scanned. If you have any trouble, press “HELP” on the 

screen. 

 

 

 

If you don’t have a reservation, tap or insert a credit card at the bottom left of the kiosk or follow 

instructions on the screen to request a ticket. When you exit, insert the ticket and pay, or tap your card 

again to exit. If you use your credit card without a ticket, you will only be charged when exiting. 

https://go.lazparking.com/lgb/
mailto:noreply@lazparking.com.


 

AFTER YOU PARK 

Please use designated walkways whenever possible to get to and from the terminal. 

If you have a question, check the FAQ below. We cover a lot of common inquiries. If you’re still not sure, 

give us a call at (562) 377-6116. 

If you’re traveling for work, remember that reservations double as receipts and include charged amount, 

booking date, arrival and exit dates, as well as the last four digits of your credit card. If you need additional 

information, don’t hesitate to email us at lgb@lazparking.com. 

Easy Entry with Reservation – How It Works 
1. Book Your Spot: Reserve parking in Structure A or B. 

2. Add Your License Plate: Enter your vehicle’s license plate number on the Details page. 

3. Enter with Ease: When you arrive at the parking gate, your license plate will be automatically 

scanned for touchless entry and exit. No need to roll your window down; the gate will rise for you 

to enter. 

4. Head Home the Same Way: Follow the same process when exiting. 

1. If your stay exceeded your reservation exit time, you will need to pay an overstay charge 

at the exit. 

If you entered your license plate when reserving, but the gate does not open, you will need to scan your 

reservation from the Pass in your confirmation email. If this happens, please follow up at (562) 377-6116 

or email at lgb@lazparking.com. 

Reservations 

HOW DO I RESERVE PARKING? 

Just visit go.lazparking.com, choose when you’d like to enter and exit, choose a parking structure, provide 

your contact and payment information (Credit, Debit, Google Pay, Apple Pay), and that’s it, you’re all 

booked! You can book Structure A or Structure B, but please be aware that reservations are limited and 

your preferred parking structure may be sold out. 

HOW DO RESERVATIONS WORK? 

Reservations guarantee priority entry to your chosen parking structure, even when it is full for non-

reservation customers. There will always be enough spaces saved for reservation holders.  

You can edit your vehicle license plates up to two hours in advance, in case you take a different car to the 

Airport, but you cannot change your reservation dates or times after you have booked.  

mailto:lgb@lazparking.com
https://go.lazparking.com/lgb/


CAN I RESERVE A SPECIFIC SPOT? 

Specific spots are not currently available for reservation. Reservations are a way to pay for parking and 

serve as a guarantee that there will be open spaces in your parking structure when you enter, even if the 

structure is “full.” 

HOW DO I ENTER WITH A RESERVATION? 

If you have a reservation, you don’t need a ticket. If you entered your license plate when making the 

reservation, you won’t even need to roll down the window. Just pull into the entry lane and up to the gate, 

and after just a few moments the gate will open automatically. 

If the gate does not open automatically, or if you did not enter your license plate, click “View Pass” in your 

confirmation email and scan the QR code on your pass at the entrance machine. You will use the same 

code to scan-out when you leave. If you have trouble scanning, set your phone to 100% brightness and 

turn on rotation lock.  

If you’re having trouble, press “HELP” on the screen of the machine and our team will assist using the 

reference number in your confirmation email.  

Please be aware that some screen covers and protectors cause problems with the QR code reader. 

HOW DO I EXIT WITH A RESERVATION? 

When you exit, use the same QR code from your Pass that you used to enter. Pull up the Pass from your 

confirmation email, set your phone to 100% brightness and turn on rotation lock. Hold the phone as shown 

below. 

  

If you’re having trouble, press “HELP” on screen and our team will assist using the reference number in 

your confirmation email. Some screen covers and protectors cause problems with the QR code reader. 

If you pulled a ticket by mistake, press “HELP” on screen when you are exiting for assistance. 

WHAT HAPPENS IF I STAY AFTER MY RESERVATION EXIT TIME? 

If you stay for more time than you have reserved, you may be charged for an overstay. The amount you 

pay at the machine will be charged at the non-reservation rate. This will not affect the rate that was paid 

for your reservation, it is only for the extra time past your reservation exit time. The payment will need to 

be made with a credit card, debit card, Apple Pay, or Google Pay at the exit machine. Cash is not 

accepted. 



CAN I GET A PARTIAL REFUND IF I EXIT EARLY? 

We do not provide partial refunds for early exits. 

CAN I CHANGE, CANCEL, OR REFUND MY RESERVATION? 

You can cancel your reservation for a refund or modify your vehicle details (license plate number) up to 

two hours in advance. You cannot change your entry or exit dates or times. 

HOW CAN I GET A RECEIPT FOR MY RESERVATION? 

Your confirmation email is your receipt. You can also download a receipt by entering your Booking 

Reference and Email here on the Find a Reservation page. 

Overstay receipts can be obtained by pressing the receipt button on screen after paying and before 

exiting the parking structure.  

CAN I ADD MY RESERVATION TO MY APPLE OR GOOGLE WALLET? 

Not currently, but once you have your Pass open, you can scan that directly. 

IS THERE A FEE TO RESERVE PARKING ONLINE? 

Yes, there is a small fee of 10% up to $5. 

Examples 

Cost of parking = $20, Fee = $2, Total Charge = $22 

Cost of parking = $50, Fee = $5, Total Charge = $55 

Cost of parking = $100, Fee = $5, Total Charge = $105 

WHAT IF I NEED SPECIAL ACCOMMODATION 

ADA spaces cannot be reserved, but ADA parking is available for everyone including those with 

reservations. For Structure A, ADA parking is available on level 1, near the elevators towards the exit. For 

Structure B, ADA parking is available on Level 1 near the main elevator. 

WHO CAN I CONTACT IF I HAVE QUESTIONS OR ISSUES WITH MY 

RESERVATION? 

Our parking operator, LAZ Parking, can be reached at (562) 377-6116 or by email at lgb@lazparking.com. 

Electronic Vehicle (EV) Chargers 

WHERE AND WHAT KIND? 

There are 12 electric vehicle ChargePoint charging stations on the first level of Structure B on a first-

come, first-served basis. 

https://go.lazparking.com/lgb/lookup


General 

IS VALET PARKING AVAILABLE? 

Yes! For more information visit www.lbvalet.com or call 562-496-1407. 

HOW DO I GET HELP IN THE PARKING STRUCTURE? 

Press “HELP” on the entry and exit machine screens or call (562) 377-6116. 

HOW DO I RESERVE A SPACE? 

Just visit go.lazparking.com, choose when you’d like to enter and exit, choose your parking structure, 

provide your contact and payment information, and that’s it, you’re all booked! 

When you arrive, use the Pass in your confirmation email to scan-in, then use the same code to scan-out 

when you leave.  

DO YOU HAVE A SHORT-TERM WAITING AREA? 

The Cell Phone Waiting Lot is at the corner of Wardlow Road and Lakewood Boulevard. There is a one-

hour parking limit. 

DO YOU HAVE ADA PARKING? 

For Structure A, ADA parking is available on level 1, near the elevators towards the exit. For Structure B, 

ADA parking is available on Level 1 near the main elevator. 

HOW LONG CAN I LEAVE MY CAR? 

You can park in any of our parking structures for up to 30 days. We don’t offer parking stays beyond that. 

We like to keep a tight watch on our parking, so any vehicles left for more than 30 days are towed and 

impounded at the owner’s expense unless prior notice is provided to the Airport. 

CAN I PARK A MOTORHOME, RV, OR MOTORCYCLE? 

Motorcycles are welcome, but motorhomes, RVs and other oversized vehicles will not fit in either 

structure. 

JUMPSTARTS, LOST CARS -- HELP! 

We got you. Call us anytime at (562) 377-6116 or use one of the call boxes in the lots. We’ve got a jump 

starter for your dead battery and a vehicle to assist you in locating your car. 

HOW DO I PAY FOR PARKING? 

If you used a credit card to enter, use the same credit card to exit. If you pulled a ticket, you may pay with 

a credit card, debit card, Apple Pay, or Google Pay at the exit machine. Cash payments are not accepted 

at exit. However, cash is accepted in our Pay on Foot Kiosk located by the main elevator in both structures. 

HOW DO I GET A COPY OF MY RECEIPT? 

Fill out the form here, and we’ll email you a copy of your transaction. 

http://www.lbvalet.com/
https://go.lazparking.com/lgb/
https://www.flashreceipt.com/

