Q1: Jan - Mar

Code Enforcement Bureau Qz: Apr - Jun

QUARTERLY KEY SERVICE METRICS* P&t 0F2 Q3: Jul - Sep
2025|Q4 Q4: Oct - Dec
2098 2197
CUSTOMER I 1734 1817 2 1,857
COMPLAINTS | 2
RECEIVED
Q4 Q1 Q2 Q3 Q4
k20244 | 2025 |
CASES OPENED CASES CLOSED
1,156 1081 1,139 1,132

ilii723 II78.9I776

Q4 Q1 Q2 Q3 Q4 Q4 Q1 Q2 Q3 Q4
k20244 | 2025 { k20241 | 2025 {

Fines & Fees Billed and Collected

FINES & FEES BILLED FINES & FEES COLLECTED

224,778
$224778 $218342 ¢, g o $157,162

187,

$187.355 $159,837

l I . Bl [ [
Q4 Q1 Q2 Q3 Q4 Q4 (@51 Q2 Q3 Q4

k2024 4 2025 { k20241 | 2025 {

*Activities may overlap from previous quarter.
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To request this information in an alternative format or to request a reasonable accommodation, please contact the COMMUNITY

Community Development Department at longbeach.gov/Ibcd and 562.570.3807. A minimum of three business days
is requested to ensure availability; attempts will be made to accommodate requests with shorter notice.
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*Activities may overlap from previous quarter.
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