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 Helpful Phone Numbers for Business Owners, Residents, Visitors and City Employees 

 Building Permits and Planning Services  Contact 

Business Licenses 562.570.6211 

Building permits, inspections or plan checks: Development Permit Center 562.570.PMIT (7648) 

Development Services Department Main Line 562.570.LBDS (5237) 

Electrical Plan Check 562.570.PMIT (7648) 

Environmental Planning 562.570.6194 

Fire Plan Check 562.570.6208 

Health Inspections 562.570.4132 

Historic Preservation 562.570.6194 

Mechanical Plan Check 562.570.PMIT (7648) 

Permit Center Cashier 562.570.PAID (7243) 

Planning and Zoning Information 562.570.6194 

Plumbing Plan Check 562.570.PMIT (7648) 

Public Works Department (private development/right-of-way, sidewalk dining) 562.570.6784 

Structural Plan Check 562.570.PMIT (7648) 

 Code Enforcement/Nuisance Issues 

Barking dogs and stray, vicious or dead animals: Animal Care Services 562.570.PETS (7387) 

Excessive helicopters and airport noise: Airport Noise Abatement 562.570.2665 

Garage/yard sale information/complaints: Yard Sale Hotline 562.570.YARD (9273) 

Neighborhood Nuisance Abatement (including excessive auto repair in residential 
areas) 562.570.CODE (2633) 

Noise Control Program (including amplified sound, live music, power tools, leaf 
blowers, construction, truck deliveries, refuse collection and exotic birds) 562.570.4126 

Problems with noisy neighbors: Police (non-emergency line) 562.435.6711 

Report a Code Violation: Code Enforcement 562.570.CODE (2633) 

Report illegally dumped items: Public Works Department 562.570.DUMP (3867) 

Report illegal dumping, including illegal dumping into the storm drains in 
progress: Police (non-emergency line) 562.435.6711 

Report Violations of the Short-Term Rental Ordinance 562.568.8665 

Unwanted advertisements (left on doorsteps and cars): Litter Free Long Beach 562.570.6383 

 Contact 
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 Housing/Tenant Resources 

Assistance with filing a small claims action against a property owner: County of 
Los Angeles, Small Claims Advisor Program 213.974.9759 

Assistance with obtaining the name and address of a property owner: Los 
Angeles County Tax Assessor 562.256.1701 

Fair Housing Foundation: Landlord and Tenant counseling services and 
education on rights related to fair housing 562.989.1206 

Free legal defense: Legal Aid Foundation of Los Angeles 562.435.3501 

Free eviction defense: Stay Housed LA 888.694.0040 

Homeless Services: Multi-Service Center 562.570.4500 

Housing Choice Voucher Program (Section 8): Housing Authority 562.570.6985 

Proactive Rental Housing Inspection Program (PRHIP) 562.570.6504 

Tenant assistance policies, affordable housing list, homebuyer programs: 
Housing and Neighborhood Services 562.570.6949 

 Neighborhood Improvement and Beautification 

Abandoned shopping cart removal (supermarkets and Target stores only): 
Shopping Cart Reporting Hotline 800.252.4613 

Graffiti removal/reporting: Graffiti Hotline 562.570.2773 

Neighborhood improvement activities for neighborhood groups (neighborhood 
clean-ups, tree plantings, etc.) 562.570.6866 

Neighborhood Resource Center (Neighborhood Leadership Program, free 
printing/faxing for neighborhood groups, etc.) 562.570.1010 

Report shoes on power lines: Public Works Department 562.570.2726 

Special trash pick-up of large items (including chairs, couches or refrigerators): 
Long Beach Recycles 562.570.2876 

 Public Health and Safety 
Food facility (restaurant/market/street vendors) concerns, including inadequate 
trash receptacles, excessive noise, overcrowding, insect and rodent 
problems: Environmental Health 

562.570.4132 

Police (emergency calls)  911 

Police (non-emergency calls)  562.435.6711 
Potential fire hazards (including car repair that is leaking oil onto the public 
street): Fire Prevention  562.570.2563 

Replace burned-out street lights, report damaged trees, graffiti on buildings, pot 
holes or damaged sewer storm drains: Public Works Department  562.570.2700 

Report suspected stolen property: LBPD Robbery Detail  562.570.7464 

 Contact 

 Contact 

 Contact 



Page 3 of 3 Updated 2/1/23 

 City Departments 

City Clerk (Including Council District Office information) 562.570.6101 

City Manager’s Office 562.570.6711 

Civil Service 562.570.6202 

Development Services 562.570.5237 

Disaster Preparedness and Emergency Communications 562.570.9250 

Energy Resources 562.570.2000 

Financial Management 562.570.6237 

Fire 562.570.2500 
Harbor (Port of Long Beach) 562.437.0041 
Health and Human Services 562.570.4000 
Human Resources 562.570.6621 
Library Services 562.570.7500 
Long Beach Airport 562.570.2619 
Parks, Recreation and Marine 562.570.3100 
Police 562.570.7260 
Public Works 562.570.6383 
Technology & Innovation 562.570.6455 
Water 562.570.2300 

 Miscellaneous 
Assistance with settling disputes outside of court: California Conference for 
Equality and Justice 562.435.8184 

City Utility Services (Natural Gas, Refuse, Sewer/Water) 562.570.5700 
Long Beach Resource Line (City hotline for local community resources) 562.570.4246 
Parking Enforcement (Public Works Department) 562.570.2866 
Public Records Act Requests 562.570.6711 
Special Events Complaint Hotline 562.570.5339 

 Contact 

 Contact 

To request this information in an alternative format or to request a reasonable accommodation, please contact the 
Development Services Department at longbeach.gov/lbds and 562.570.3807. A minimum of three business days  

is requested to ensure availability; attempts will be made to accommodate requests with shorter notice. 




