CITY OF Department of Health and Human Services

LO N G B E A( H Homeless Services Bureau
1500 Hughes Way, Ste. C-300, Long Beach, CA 90810

(562) 570-4500

Rapid Re-Housing Eligibility and Prioritization

Purpose
To determine eligibility and priorities for matching a household experiencing homelessness into

a Rapid Re-Housing (RRH) subsidy. The intended impact of this policy is to optimize system flow
and is subject to ongoing monitoring to ensure equitable and efficient access to services. This
policy may be refined as necessary.

Applicability
Long Beach Coordinated Entry System (CES) programs and non CES participating programs (i.e.
Veteran Assistance programs and Victim Service Providers).

Rapid Re-housing (RRH) is a housing program that operates as a match resource within Long
Beach Coordinated Entry System (CES). Persons experiencing homelessness (PEH) who are in
need of short-term and/or long-term financial assistance and supportive services will be
matched to the RRH program. If a long-term subsidy need has been identified while enrolled in
the RRH program, RRH program will initiate the transfer to such resource.

Rapid Re-Housing (RRH) is a short-term housing program lasting up to 24 months comprised of
three core components: housing location services, financial assistance and case management?.
Additionally, the program provides housing focused supportive services on a ‘progressive
assistance’ model to persons experiencing homelessness (PEH).

While the Long Beach Coordinated Entry System is designed and intended to assist single
adults/individual adults with connections to resources to address their housing crisis, Long
Beach Coordinated Entry partners with the Los Angeles Coordinated Entry System and the CES
Policy Council to ensure access to services for Youth (18-24 years old of age) and Families who
are experiencing homelessness.

Eligibility
Persons eligible for Long Beach CES RRH Single Adult Programs include:
e Persons who meet HUD definition of homelessness Category 1: Literally Homeless or Category
4: Fleeing/Attempting to Flee Domestic Violence, AND;
e Persons who do not exceed 50% Area Median Income (AMI) in compliance with funding source.
If funded through ESG, Area Median Income (AMI) is to not exceed 30%.

Prioritization

The Long Beach CoC prioritizes resources based on a variety of factors, including funder
eligibility, strategic and equitable allocation and distribution of resources, and ensuring access
for persons and households with the highest service needs. In the event of a RRH subsidy
availability, households will be prioritized in the following manor:
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https://endhomelessness.org/blog/what-is-progressive-engagement/
https://endhomelessness.org/blog/what-is-progressive-engagement/
https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/coc-esg-homeless-eligibility/four-categories/category-1/
https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/coc-esg-homeless-eligibility/four-categories/category-1/
https://www.huduser.gov/portal/datasets/il.html

While the Rapid Rehousing program is permitted to provide services for up to 24 months, duration of services
may be impacted by the availability of funding.
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Table A: Prioritization method by type, in order of priority

Prioritization

ESG RUSH

e Those who were literally homeless
prior to January 8", 2025 (the date
of President Biden’s LA County
Wildfire Disaster declaration) who
are assessed, qualify, and are eligible
for Permanent Supportive Housing
(PSH), AND

o have documentation
available in HMIS

o AND have not yet been
matched to a PSHresource
due to the lack of availability
of appropriate and eligible
resources?

e Those who were literally homeless
prior to January 8", 2025 who have
been assessed and qualify for PSH
but may be ineligible due to
regulatory exclusionary criteria and
have documentation ready, in HMIS.

e Those who were literally homeless
prior to January 8™, 2025 who have
been assessed and qualify for PSH
but may be ineligible due to
regulatory exclusionary criteria with
limited or no documentation
available in HMIS.

e Those who were literally homeless
prior to January 8%, 2025 who are
assessed and don’t have a
determined need for PSH and are
documentation- ready in HMIS

e Those who were literally homeless
prior to January 8™, 2025 who are
assessed and don’t have a
determined need for PSH and have
limited or no documentation
available in HMIS
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Table B: Prioritization method by type, in order of priority

Prioritization

HUD CoC Special Unsheltered NOFO

California Department of Housing &
Community Development Encampment
Resolution Funding Program

e Persons with severe service needs
experiencing unsheltered
homelessness and/or served through
encampment resolution efforts who
are assessed, qualify, AND

o eligible for PSH, AND

o have documentation available
in HMIS, AND

o have not yet been matched to
a PSHresource due to the lack
of availability of appropriate
and eligible resources?

e Persons with severe service needs
experiencing unsheltered
homelessness and/or served through
encampment resolution efforts who
have been assessed and qualify for
PSH but may be ineligible due to
regulatory exclusionary criteria and
are document-ready, in HMIS.

e Persons with severe service needs
experiencing unsheltered
homelessness and/or served through
encampment resolution efforts who
have been assessed and qualify for
PSH but may be ineligible due to
regulatory exclusionary criteria with
limited documentation available in
HMIS.

e Persons experiencing unsheltered
homelessness and/or served through
encampment resolution efforts who
are assessed and don’t have a
determined need for PSH and are
document-ready in HMIS

e Persons experiencing unsheltered
homelessness and/or being served
through encampment resolution
efforts who are assessed and don’t
have determined need for PSH with
limited documentation available in
HMIS
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Table C: Prioritization method by type, in order of priority

Prioritization

e Those who are assessed, qualify, and

Los Angeles County Measure H / Measure A o
are eligible for Permanent

HUD - CoC & ESG (Annual) Supportive Housing (PSH) and have

documentation available in HMIS,
California Department of Housing & however, have not yet been matched
Community Development — Homeless to a PSHresource due to the lack of
Housing, Assistance and Prevention Program availability of appropriate and
(HHAP) eligible resources?

e Those who have been assessed
and qualify for PSH but may be
ineligible due to regulatory
exclusionary criteria and have
documentation ready, in HMIS.

e Those who have been assessed
and qualify for PSH but may be
ineligible due to regulatory
exclusionary criteria with limited
or no documentation available
in HMIS.

e Those who are assessed and don’t
have a determined need for PSH
and are documentation- ready in
HMIS

e Those who are assessed and
don’t have a determined need
for PSH and have limited or no
documentation available in
HMIS

Document readiness in regard to Rapid Re Housing subsidy refers to Homeless Verification and Proof
of Eligible Income.

All households in a Rapid Re-housing program, who have secured permanent housing, will be
required to be assessed utilizing the Housing Acuity Index assessment. The assessment must be
completed 90 days after a household has secured permanent housing and every 90 days
hereinafter while enrolled in the RRH program. The assessment(s), along with other relevant
factors, will help determine whether a household requires a Permanent Supportive Housing
(PSH) resource and/or if they’d be able to sustain permanent housing through the RRH program
or other housing resources. If a client is determined appropriate for PSH resources, a referral
must be requested in Case Conference. For more information on the Housing Acuity Index
Assessment please refer to the Homeless Services Bureau’s Document Library.
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file:///C:/Users/aldixso/Downloads/7849-housing-acuity-index-assessment.pdf
https://longbeach.gov/homelessness/document-library/

Long Beach CoC has minimized its application of the VI-SPDAT. The VI-SPDAT is one element of
the assessment tools that are currently being used to assess vulnerability. It's crucial to
emphasize that while the VI-SPDAT serves as one of several factors assessing the vulnerability
of individuals experiencing homelessness (PEH), it isn't the sole assessment determining their
connection to housing resources within the CES. However, it is the assessment tool utilized to
evaluate the unhoused PEH's need for connection to Permanent Supportive Housing (PSH).

Households enrolled in a Rapid Re-Housing program, who are currently unhoused and have not
yet secured permanent housing and are identified as in need of a Permanent Supportive
Housing (PSH) resource, must undergo an initial VI-SPDAT assessment upon engagement.

2 For Victim Service Providers, prioritization should follow the above criteria utilizing the non-
HMIS portal for Victim Service Providers.
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