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Matching to Permanent Supportive Housing (PSH) Policy

Purpose
To establish clear guidelines and criteria for prioritizing and matching persons experiencing

homelessness (PEH) with appropriate tenant-based or project-based Permanent Supportive
Housing (PSH) resources within the Long Beach Continuum of Care (CoC).

Applicability

This guidance applies to the prioritization of individuals in Long Beach CoC’s Community
Housing Queue. The impact of this guidance is subject to ongoing monitoring to ensure
equitable access and allocation and may be refined should it fail to uphold the principles
defined in the CES Policy and Procedure Manual.

Definitions

Permanent Supportive Housing (PSH): is permanent housing in which housing assistance (e.g.,
long-term leasing or rental assistance) is provided to assist households in achieving housing
stability.

| 1:1 Matching: A list of eligible and prioritized persons is used to match one person to one PSH
resource at a time.

Batch Matching: Beginning a set number of days from expected Certificate of Occupancy (as
determined by the expected construction schedule), starting with 1.5 times the number of
participants as there are units, (for example 75 participants for a 50 unit building), those that
are identified as meeting the eligibility and prioritization criteria for the property, will be
notified that they may be eligible for a unit at the identified property, and they should complete
an application for the property immediately. Applications will be processed by the property in
the order in which they are received, in accordance with unit eligibility criteria. Applicants that
are approved beyond the number of units in the building will be added to the property waitlist
and remain eligible for openings at the building.

Tenant- based voucher: The individual/family selects a suitable unit to be leased. After
approving the tenancy, the Public Housing Authority (PHA) enters into a contract to make rental
subsidy payments to the owner to subsidize occupancy by the individual/family. The PHA
contract with the owner only covers a single unit and a specific assisted individual/family. If the
individual/family moves out of the leased unit, the contract with the owner terminates. The
individual/family may move to another unit with the voucher and assistance will continue so
long as the individual/family is complying with program requirements. The rental subsidy will
follow the individual/family if or when they move to another unit.
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Project-based voucher: Rental assistance is paid for individual/family who live in specific
housing developments or units; the rental subsidy is applied to the specific housing
developments or units. The rental subsidy does not follow the individual/family when they
move out of that specified housing development or unit.

Document Ready: Persons experiencing homelessness (PEH) have valid identification and social
security number verification uploaded into HMIS. If the participant has a diagnosed disability,
the verification of disability is also to be uploaded into HMIS. !

Eligibility: Eligibility is specific to each housing resource and often includes factors such as
income, veteran status, and household size. This may also include identity specific resources
such as, but not limited to, housing for LGTBQ+ households, formerly incarcerated households,
those with a mental health diagnose, survivors of domestic violence, and transitional age youth
(TAY).

Prioritization & Matching Guidance

The eligibility criteria for the various PSH resources can vary. Individuals or households will be
assessed and matched according to the following types of PSH resources available within Long
Beach CoC:

Table 1: Matching Structure to PSH Resources

New Project-Based PSH Batch Matching
Turnover Project- Based PSH 1:1 Matching
New Tenant Based Subsidies Batch Matching
Turnover Tenant Based Subsidies 1:1 Matching

Table 2: Prioritization Guidance for Matching to PSH Resources
Individuals or households on the housing queue shall be prioritized for a PSH resource in
accordance to the following:

Priority Level CES Assessment Tool Description
Score
Level 1 e 8orabove on the Unsheltered and temporarily
CES Survey for sheltered PEH with the
Adults or identified | highest service needs who
e 8orabove onthe are document ready.
Level 2 Next Step Tool for Length of time PEH are
Youth housed in Rapid Rehousing
e 9orabove on the program, with the highest
VI-FSPDAT for service needs, are timing out
Families of their RRH program, and
who are document ready.
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Level 3

Level 4

Level 5

For housed
participants
enrolled in a Rapid
Rehousing program,
Housing Acuity
Index (HAI):
Individual or
Household must
score below the
minimum threshold
level in one or more
of the three
assessment
categories (Housing,
Income and
Benefits; Health;
and Supportive
Services and
Resources,
Parenting and Child
Services). Individual
or Household must
have consistently
demonstrated low
scores for any
category on at least
2 consecutive HAI
assessments.

The HAI must be
completed every 90
days from the date
of securing
permanent housing

Unsheltered and temporarily
sheltered PEH with the
highest service needs who
are not document ready.

Length of time PEH are
housed in Rapid Rehousing
program, with the highest
service needs, are timing out
of their RRH program, and
who are not document

ready.

Length of time PEH are
enrolled in any other
housing program with the
highest service needs who
are document ready

e The CES lead reserves the right to utilize a dynamic threshold for allocating limited
PSH resources. Dependent on community needs and resources available, the
threshold for eligibility may shift to ensure appropriate utilization.

I For Victim Service Providers, prioritization should follow the above criteria utilizing the non-HMIS portal for Victim

Service Providers.
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