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Long Beach Continuum of Care Coordinated Entry System Access Policy 
 
Purpose:  
To identify and centralize the entry point or process that people experiencing homelessness 
(PEH) or people at-risk of homelessness use to access services available within the homeless 
services system, also known as the Long Beach Coordinated Entry System (CES) for Adults1. To 
establish and maintain a robust homeless response system, in coordination with CES and 
Homeless Management Information System (HMIS), that streamlines access to resources for 
people experiencing homelessness (PEH), promoting efficiency and effectiveness in service 
delivery.  
Coordinated Access Key Components 

• Access:  

o Easily accessible 

o Multiple access points  

o In accordance with CoC’s equal access requirements 

• Assess: 

o Standardized Assessment Tool  

o Reinforcing the use of HMIS or a comparable data base for our Victim Service 

Providers (DV/IPV) 

• Assign:  

o Centralized referral system  

o Matching to resources that support PEH and those at imminent risk of 

homelessness 

• Accountability:  

o Long Beach CoC oversees the process 

o Closing of numerous side doors to allow for more efficient processes 

o Monitor input and outflow (referrals, denials, and enrollments) 

 
Applicability  
This guidance outlines the minimum necessary activities required for any program, regardless 
of funding sources, that provides access, services, and/or resources to the those experiencing 
homelessness or at-risk of experiencing homelessness. There are two main categories agencies 
that provide some direct service related to diversion, rapid resolution, housing navigation, and 
other forms of access and direct services to homeless services fall under, as outlined below: 
 

 
1 While the Long Beach Coordinated Entry System is designed and intended to assist single adults/individual adults 
with connections to resources to address their housing crisis, Long Beach Coordinated Entry partners with the Los 
Angeles Coordinated Entry System to ensure access to services for Youth and Families who are experiencing 
homelessness or at-risk of homelessness. Access for Youth and Family programs is defined according to the Los 
Angeles Coordinated Entry System Policy Council - CES Access Guidance   
 

Department of Health and Human Services 
Homeless Services Bureau 

1301 E 12th, Long Beach, CA 90813 

(562) 570-4500 

 

https://www.lahsa.org/documents?id=7061-ces-access-guidance.pdf
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1.‘Access Points’ are programs that can receive referrals and serve as the ‘front door’ to 
homeless services. These Access Points are those that any individual or household could be 
directed to in order to seek out homeless services.  
 
2.Other program types may facilitate access to CES for PEH or those at risk of experiencing 
homelessness who are being served in their programming and who need or request access to 
homeless services. While not identified as an ‘Access Point’ to which people would be directed 
to receive homeless services, it is acknowledged that certain programs provide access to 
homeless services for their participants (ie. Veteran programs or DV/IPV programs). 
 
In a timely manner, both categories noted above are intended to conduct screenings, 
assessments, matching, and/or referrals to support people experiencing homelessness and/or 
at risk of experiencing homelessness in connecting to services to end their episode of 
homelessness and housing crisis. Additionally, manage and receive referrals from referring CES 
community partners and participate in case conferences.  
Agencies are required to provide supportive services in a Housing First, Low Barrier, and Harm 
Reduction approach. 
 
Long Beach CES Assessment Tool 
Long Beach CoC has minimized its application of the VI-SPDAT. The VI-SPDAT is one element of 
the assessment tools that is currently being used to assess for vulnerability. It is important to 
note that while the VI-SPDAT is one of many various factors that assess for PEH vulnerability 
and is not the sole assessment being used to determine PEH’s connection to housing resources 
within the CES.  
 
CES Access Points 
Through the following components, people experiencing, or at risk of homelessness gain initial 
access to CES. These include but are not limited to:  
1.Outreach programs funded by the City of Long Beach, LAHSA, Los Angeles County Department 
of Health Services, Los Angeles County Department of Mental Health  
2. Access Centers (including Navigation Centers), Youth Drop-In Centers, Family Solutions 
Centers, funded by the City of Long Beach, LAHSA, Los Angeles County Department of Health 
Services, Los Angeles County Department of Mental Health 
3. Interim Housing funded by the City of Long Beach, LAHSA, Los Angeles County Department of 
Health Services, Los Angeles County Department of Mental Health 
4. Other program types as determined by the City of Long Beach in collaboration with the 
program, Long Beach CoC, and Long Beach CES 
 
 
Other community partners that provide access to CES 
These include but are not limited to: 

1. DMH,DHS, and LAHSA funded programs  
2. Veteran Programs 
3. Victim Service Providers 
4. Other programs funded through the City of Long Beach as well as the City of Los Angeles 

and the County of Los Angeles 
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Referrals to and from other systems not using HMIS  
The Coordinated Entry System appropriately addresses the needs of Veterans and individuals 
and families who are fleeing, or attempting to flee, domestic violence, dating violence, sexual 
assault, or stalking.  

1. Domestic Violence/Intimate Partner Violence (DV/IPV) – Homeless or at-risk 

individual/household identified by CES to be a survivor or actively fleeing a domestic 

violence situation, must be referred to a Victim Service Provider (VSP). If the 

individual/household chooses to be served by a non-VSP, they must be referred to a 

program of their choice. 

a. Domestic Violence/Intimate Partner Violence (DV/IPV) – Participants who 

identified by CES to be survivors or actively fleeing a domestic violence situation, 

must be immediately offered a connection with, and provided placement into, a 

domestic violence shelter at their request, at a confidential location to ensure 

the safety and well-being of the participant. 

b. Programs must develop and implement policies and procedures to ensure 

continued confidentiality and privacy of persons who are fleeing or attempting to 

flee domestic violence, stalking, sexual assault or human trafficking. 

2. Veterans – When a homeless or at-risk individual is identified by CES to be a Veteran, if 

eligible for VA services, the Veteran must be referred to VA services. If the Veteran is not 

eligible for VA services, the individual/household must be referred to a program of their 

choice. 

 


