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2026 Long Beach Continuum of Care 

Scoring and Ranking Policies 
 

The Long Beach Continuum of Care (CoC) evaluates the performance and utilization of funding on an 

annual basis to determine the ranking and scoring of projects in alignment with the U.S. Department of 

Housing and Urban Development (HUD) Continuum of Care Program Interim Rule.  

 

The Interim Rule requires that each CoC establish performance targets that are appropriate to the program 

design as well as that the CoC has a process for taking action regarding poor performing projects. As the 

lead and administrative entity for the Long Beach CoC, the City of Long Beach Homeless Services Bureau 

(HSB) is responsible for developing a performance evaluation policy for consistent application across all 

project types and for establishing a policy for the priority ranking of projects for annual renewal 

consideration.  

 

Scope and Methodology 

In determining performance within each category of Section 1: Project Performance, scores will factor in the 

current and past two (2) reporting periods for the project. This is meant to both acknowledge historical 

strong performance and to acknowledge that smaller projects are more likely to fluctuate in performance 

due to small sample sizes. In scoring project performance, the following weighting will be utilized: 

 

Reporting Period Operating Range Scoring Weight (%) 

Current Reporting Period (T): July 1, 2025 – June 30, 2026 60% 

Previous Reporting Period (T-1): July 1, 2024 – June 30, 2025 30% 

Reporting Period Two (2) Terms Prior (T-2): July 1, 2023 – June 30, 2024  10% 

 

For projects originally funded under the CoC Supplemental to Address Unsheltered and Rural 

Homelessness Notice of Funding Opportunity (NOFO), reporting periods will be aligned to the Long Beach 

CoC scoring cycle rather than the original grant term. This methodology is intended to ensure consistency 

in local scoring and ranking practices and to facilitate future alignment as these projects renew and are 

incorporated into the UFA CoC agreement. For these projects, the following weighting will be utilized: 

 

 

Reporting Period Operating Range Scoring Weight (%) 

Current Reporting Period (T): July 1, 2025 – June 30, 2026 60% 

Previous Reporting Period (T-1): July 1, 2024 – June 30, 2025 40% 

 

Projects are awarded points based on threshold ranges. Projects performing below the lower threshold 

receive zero points, and projects meeting or exceeding the upper threshold receive full points. Projects 

whose performance falls between the two thresholds earn points on a sliding scale, awarded 

proportionally based on where the project’s performance falls within that range.  
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For example, for a metric worth 20 points with a lower threshold of 80% to earn half points (10) and an 

upper threshold of 90% to earn full points (20), a project would earn one (1) additional point for each 

percentage point above 80%. Under this approach, a project scoring 83% would receive 13 points, and a 

project scoring 89% would receive 19 points. For metrics scored using standard deviation ranges, points 

within the identified middle range are awarded proportionally on a sliding scale between the lower 

threshold and the upper threshold. 

 

Scoring and Ranking Framework 

The following project types are exempt from the Long Beach Scoring Process: CoC Planning, Unified 

Funding Agency (UFA) Costs, and Homeless Management Information System (HMIS). 

 

CoC Planning and Unified Funding Agency (UFA) Costs. Homeless Management Information System (HMIS), 

and Supportive Services Only Coordinated Entry (SSO-CE) are exempt from local performance-based 

ranking but will be assigned a rank on the HUD Priority Listing in accordance with HUD requirements and 

any CoC Board-approved ranking methodology. 

 

SSO-CE projects will have their performance evaluated during the scoring process, however, scores for 

these projects will not be used to determine rank order. SSO-Street Outreach and SSO-Other project types 

shall be evaluated using the same performance metrics as SSO-CE projects, and the scores for these 

projects will be used to determine rank order. 

 

All project applications required by HUD to be ranked will be assigned a rank and placed on the HUD 

Priority Listing in accordance with HUD requirements. 

 

For competitive project applications subject to local performance-based ranking, the CoC will first 

determine whether the project earned at least 70% of the total points available for its applicable project 

type. The 70% threshold will be calculated using the project’s final percentage score, rather than raw points, 

to account for the varying total points available per project type. 

 

Projects meeting or exceeding the minimum performance threshold will be ranked ahead of projects below 

the threshold. Within each threshold group, projects will be ordered by project type and then by final 

percentage score from highest to lowest within each project type. 

 

To the extent project-type eligibility, applicable NOFO requirements, and competition strategy support 

inclusion of multiple project types in the funding priority order, the following table identifies the project-

type order for each threshold group. Project types may be omitted from the funding priority order for a 

specific competition when necessary to preserve funding eligibility, maximize competitiveness, or to 

respond to the applicable NOFO requirements. 
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Competitive Ranking Group and Project-Type Order 

Ranking Order Ranking Group Project Type Order 

1 CoC System Infrastructure 

1. Homeless Management Information 

System (HMIS) 

2. Supportive Services Only – Coordinated 

Entry (SSO-CE) 

2 

Projects Meeting Evaluation 

Threshold (at least 70% of 

points earned) 

1. Permanent Supportive Housing (PH-PSH) 

2. Rapid Rehousing (PH-RRH) 

3. Joint Component Transitional Housing and 

Rapid Rehousing (TH-RRH) 

4. Transitional Housing (TH) 

5. Supportive Services Only – Street Outreach 

(SSO-SO) 

6. Supportive Services Only – Other (SSO-

Other) 

3 

Projects Not Meeting 

Evaluation Threshold (less than 

70% of points earned) 

1. Permanent Supportive Housing (PH-PSH) 

2. Rapid Rehousing (PH-RRH) 

3. Joint Component Transitional Housing and 

Rapid Rehousing (TH-RRH) 

4. Transitional Housing (TH) 

5. Supportive Services Only – Street Outreach 

(SSO-SO) 

6. Supportive Services Only – Other (SSO-

Other) 

4 Transition Projects In order of RFP score or CoC Board approval. 

5 New or Expansion Projects In order of RFP score or CoC Board approval. 

 

 

In addition to scores being utilized to rank projects on an annual basis, scores will also be utilized in 

determining potential reallocation (partial or full) for grants that are demonstrating poor performance, in 

alignment with the Long Beach CoC Reallocation Policy.  

 

Fiscal Performance Data 

As the annual evaluation process for the FY 2026 competition occurs before the close of the operating 
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period, fiscal performance for the current reporting period shall be evaluated based on invoices for eligible 

activities through May 31, 2026, submitted in accordance with the contractual requirement that invoices 

be due by the 21st of the following month. Fiscal performance for the previous two terms shall be evaluated 

based on the full operating period. Spend-down and cost effectiveness shall be measured against a 

prorated budget amount through the May 31 cutoff date rather than against the full annual budget. 

 

Competitive Scoring and Ranking Guidance 

Through the release of the CoC Program NOFO, HUD outlines criteria for eligible renewal projects and 

defines eligible project types for new project applications to be proposed through CoC Bonus, DV Bonus, 

or Reallocation processes. 

 

Funding priorities, scoring criteria, project-type eligibility, and selection factors may change with each 

NOFO based on applicable federal policy direction. The Long Beach CoC affirms that the development and 

preservation of permanent housing (PH) projects remain integral to addressing the homelessness crisis 

and will continue to prioritize eligible PH project types in competitive scoring and ranking decisions to the 

extent consistent with the applicable NOFO. At the same time, the CoC acknowledges the need to maximize 

funding availability and competitiveness in response to HUD’s application requirements. 

 

To ensure competitiveness and preserve funding eligibility, the Long Beach CoC may adjust its competitive 

scoring and ranking criteria in response to applicable NOFOs, including the temporary removal of locally 

adopted performance metrics from competitive scoring that do not align with HUD’s established scoring 

criteria, eligibility thresholds, and/or policy priorities. This adjustment does not reflect a change in local 

priorities, and the applicable metrics may continue to be used for local program evaluations and 

continuous quality improvement processes.  

 

The CoC may also make necessary adjustments to ranking criteria to reflect project-type eligibility and the 

HUD Tier 1 and Tier 2 competitive funding structure as outlined in the applicable NOFO. Adjustments will 

only be applied to competitive project applications, and this directive is not applicable to non-competitive 

applications (e.g., CoC Planning, Unified Funding Agency costs) as outlined in the applicable NOFO. Any 

adjustments do not reflect a change in local priorities and will only be made to respond to federal 

requirements and to ensure competitiveness and preserve funding eligibility. 

 

Adjustments to local project rankings or funding priorities based on federal scoring, ranking, or eligibility 

indicators may be made by the Collaborative Applicant pursuant to this CoC Board-approved policy. All 

adjustments to meet federal requirements will be documented, summarized, published with competition 

materials, and reported to the CoC Board and CoC General Membership. 
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Permanent Housing – Permanent Supportive Housing (PH-PSH) 
 

Total Points for all sections: 140 Points 

Section 1: Project Performance (110 Points) 
Metric Points Rubric 

1. % of All Households Served 
 

20.0 

79.99% and below 
 
80% - 89.99% (sliding scale) 
 
≥90% 

0.0 
 

10.0-19.9 
 

20.0 

 

2. % of Residential Occupancy on average 
 

15.0 

79.99% and below 
 
80% - 89.99% (sliding scale) 

 
≥90% 

0.0 
 

7.5-14.9 
 

15.0 

3. % of Adults (Leavers and Stayers) who 
increased employment income 

 

15.0 

>2 standard dev. below project 
type mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
>7% or >2 standard dev. above 
project type mean 

0.0 
 

 

7.5-14.9 
 

 

15.0 

4. % of Adults (Leavers and Stayers) who 
increased other income 

10.0 

>2 standard dev. below project 
type mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
>35% or >2 standard dev. 
above project type mean 

0.0 
 
 

5.0-9.9 
 

 
10.0 

5. % of Households remaining in or exiting to 
Permanent Housing 

20.0 

>2 standard dev. below project 
type mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
≥95% or >2 standard dev. 
above project type mean 

0.0 
 
 

10.0-19.9 
 

 
20.0 

6. % of Households exiting to unknown 
destinations 

5.0 

>2 standard dev. above project 
type mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
0% or >2 standard dev. below 
project type mean 

0.0 
 

 

2.5-4.9 
 

 

5.0 
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Metric Points Rubric 

7. % of Households returning to 
Homelessness 

20.0 

>2 standard dev. above project 
type mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
0% or >2 standard dev. below 
project type mean 

0.0 
 

 

10.0-19.9 
 

 
20.0 

8. % of Households with an annual 
assessment 

5.0 

>2 standard dev. below project 
type mean 
 
Between 1 and 2 standard 
deviations (sliding scale) 
 
>80% or >1 standard dev. 
above project type mean 

0.0 
 
 

2.5-4.9 
 
 

5 

Total Points Available 110.0   

Section 2: Fiscal Performance (20 Points) 
Metric Points Rubric 

  15% and above 
 

0.0 

1. % of awarded funds that were 
deobligated/underspent 

10.0 5% - 14.99% (sliding scale) 
 
≤4.99% 

5.0-9.9 
 

10.0 

2. Cost Effectiveness 10.0 

$24,000 and above or No 0.0 

Placements 
 
$16,001 - $23,999 (sliding scale) 
 
≤$16,000 

 

 
5.0-9.9 

 
10.0 

Total Points Available 20.0   

Section 3: HMIS (5 Points) 
Metric Points Rubric 

1. Overall data quality – Error rate 
3.0 

>5% 
 

0.0 

≤5% 3.0 
 

 
0 – 19.99% 
 

0.0 

2. Report submission timeliness 
2.0 

20% - 59.99% (sliding scale) 
 

1.0-1.9 

  ≥60% 2.0 

Total Points Available 5.0   

Section 4: Supportive Service Participation Requirements (5 points) 
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Metric Points Rubric 

 
1. Project has documented supportive service 
participation requirements  

5.0 

 
No 
 
Yes 

 
0.0 

 
5.0 
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Permanent Housing – Rapid Rehousing (PH-RRH) 
 

Total Points for all sections: 140 Points  

Section 1: Project Performance (110 Points) 
Metric Points Rubric 

1. % of All Households Served  15.0 

79.99% and below 
 
80% - 89.99% (sliding scale) 
 
≥90%  

0.0 
 

7.5-14.9 
15.0 

2. % of Residential Occupancy on average 15.0 

66.65% and below 
 
66.66% - 74.99% (sliding scale) 
 
≥75% 

0.0 
 

7.5-14.9 
 

15.0 

3. % of Adults (Leavers and Stayers) who 
increased employment income 

20.0 

>2 standard dev. below project type 
mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
>12% or >2 standard dev. above 
project type mean 

0.0 
 

 
10.0-
19.9 

 

 
20.0 

4. % of Adults (Leavers and Stayers) who 
increased other income 

5.0 

>2 standard dev. below project type 
mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
>30% or >2 standard dev. above 
project type mean 

0.0 
 

 
2.5-4.9 

 

 
5.0 

 5. % of Households exiting with no financial 
resources 

5.0 

>2 standard dev. above project 
type mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
<7.49% or >2 standard dev. below 
project type mean 

0.0 
 

 
2.5-4.9 

 

 
5.0 

 6. % of Households exiting to Permanent 
Housing 

20.0 

>2 standard dev. below project type 
mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
≥85% or >2 standard dev. above 
project type mean 

0.0 
 

 
10.0-
19.9 

 

20.0 
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Metric Points Rubric 

 7. % of Households exiting to 
unknown destinations 

5.0 

>2 standard dev. above project 
type mean 
 
Within 2 standard dev. of project 
type mean (sliding scale) 
 
≤4.99% or >2 standard dev. Below 
project type mean 

0.0 
 

 
2.5-4.9 

 

 
5.0 

 8. % of Households returning to 
Homelessness 

20.0 

>2 standard dev. above project type 
mean 
 
Within 2 standard dev. of project type 
mean (sliding scale) 
 
0% or >2 standard dev. below 
project type mean 

0.0 
 

 
10.0-
19.9 

 

20.0 

 

 9. % of Households with an annual 
assessment 

5.0 

>2 standard dev. below project type 
mean 
 
Between 1 and 2 standard 
deviations (sliding scale) 
 
>80% or >1 standard dev. above 
project type mean 

0.0 
 
 

2.5-4.9 
 

 

5.0 

Total Points Available 110.0  
 

Section 2: Fiscal Performance (20 Points) 

Metric Points Rubric 

1. % of awarded funds that were deobligated/ 
underspent 

10.0 

15% and above 
 
5% - 14.99% (sliding scale) 
 
≤4.99% 

0.0 
 

5.0-9.9 
 

10.0 

2. Cost Effectiveness 10.0 

$20,000 and above or No 
Placements 
 
$12,001 - $19,999 (sliding scale) 
 
≤$12,000 

0.0 

 

 
5.0-9.9 

 
10.0 

Total Points Available 20.0   

Section 3: HMIS (5 Points) 
Metric Points Rubric 

1. Overall data quality – Error rate 3.0 
>5% 

 
0.0 

≤5% 3.0 
  0 – 19.99% 0.0 
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Metric Points Rubric 
 

2. Report submission timeliness 2.0 20% - 59.99% (sliding scale) 
 

1.0-1.9 

  ≥60% 2.0 

Total Points Available 5.0   

Section 4: Supportive Service Participation Requirements (5 Points) 
Metric Points Rubric 

 
1. Project has documented supportive 
service participation requirements  
 

5.0 
 
No 
 

 
0.0 

Yes 5.0 
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Transitional Housing (TH) 
 

Total Points for all sections: 125 Points 
 

Section 1: Project Performance (95 Points) 
Metric Points Rubric 

1. % of All Households Served 15.0 

79.99% and below 
 
80% - 89.99% (sliding scale) 
 
≥90% 

0.0 
 

7.5-14.9 
 

15.0 

2. % of Residential Occupancy on 
average 

15.0 

69.99% and below 
 
70% - 79.99% (sliding scale) 

 
≥80% 

0.0 
 

7.5-14.9 
 

15.0 

3. % of Adults (Leavers and Stayers) who 
increased employment income 

15.0 

>2 standard dev. below project type 
mean 
 
Within 2 standard dev. of project type 
mean (sliding scale) 
 
>12% or >2 standard dev. above 
project type mean 

0.0 
 

 
7.5-14.9 

 

   
15.0 

4. % of Adults (Leavers and Stayers) who 
increased other income 

5.0 

>2 standard dev. below project type 
mean 
 
Within 2 standard dev. of project type 
mean (sliding scale) 
 
>30% or >2 standard dev. above 
project type mean 

0.0 
 

 
2.5-4.9 

 

 
5.0 

 5. % of Households exiting with no financial 
resources 

5.0 

>2 standard dev. above project type 
mean 
 
Within 2 standard dev. of project type 
mean (sliding scale) 
 
<9.99% or >2 standard dev. below 
project type mean 

0.0 
 

 
2.5-4.9 

 

 
5.0 

6. % of Households exiting to 
permanent housing 

15.0 

>2 standard dev. below project type 
mean 
 
Within 2 standard dev. of project type 
mean (sliding scale) 
 
≥80% or >2 standard dev. above 
project type mean 

0.0 
 
 

7.5-14.9 
 
 

15.0 
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7. % of Households exiting to 
unknown destinations 

5.0 

>2 standard dev. above project type 
mean 
 
Within 2 standard dev. of project type 
mean (sliding scale) 
 
≤4.99% or >2 standard dev. below 
project type mean 

0.0 
 

 
2.5-4.9 

 
 

5.0 

 8. % of Households returning to 
Homelessness 

15.0 

>2 standard dev. above project type 
mean 
 
Within 2 standard dev. of project type 
mean (sliding scale) 
 
0% or >2 standard dev. below 
project type mean 

0.0 
 

 
7.5-14.9 

 

15.0 

 

9. % of Households with an annual 
assessment 

5.0 

>2 standard dev. below project type 
mean 
 
Between 1 and 2 standard deviations 
(sliding scale) 
 
>80% or >1 standard dev. above 
project type mean 

0.0 
 
 

2.5-4.9 
 

 
5.0 

Total Points Available  95.0   

 

Section 2: Fiscal Performance (20 Points) 

Metric Points Rubric 

 

1. % of awarded funds that were 
deobligated/underspent 

 

10.0 

15% and above 
 
5% - 14.99% (sliding scale) 
 

0.0 
 

5.0-9.9 

  ≤4.99% 10.0 
  $15,000 and above or No 0.0 

2. Cost Effectiveness 

10.0 

Placements 
 
$10,001 - $14,999 (sliding scale) 
 

 

 
5.0-9.9 

  ≤$10,000 10.0 

Total Points Available 20.0   

 

Section 3: HMIS (5 Points) 

Metric Points Rubric 

1. Overall data quality – Error rate 
3.0 

>5% 0.0 
 

≤5% 3.0 
 

 
0 – 19.99% 
 

0.0 
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2. Report submission timeliness 
2.0 

20% - 59.99% (sliding scale) 
 
≥60% 

1.0-1.9 
 

2.0 

Total Points Available 5.0   

 

Section 4: Supportive Service Participation Requirements (5 Points) 
Metric Points Rubric 

1. Project has documented supportive 
service participation requirements 5.0 

No 0.0 

 Yes 5.0 
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Supportive Services Only 
 

Total Points for all sections: 120 Points 

Section 1: Project Performance (90 Points) 
Metric Points Rubric 

1. % of All Households Served  15.0 

79.99% and below 
 
80% - 89.99% (sliding scale) 
 
≥90% 

0.0 
 

7.5-14.9 
 

15.0 

2. % of Households with 2 or more services 15.0 

>1 standard dev. below project 
type mean 
 
Between 1 and 2 standard 
deviations (sliding scale) 
 
>70% or >2 standard dev. above 
project type mean 

0.0 
 

 
7.5-14.9 

 

 

15.0 

3. % of Households with 2 or more services 
with 1 or more referrals 

10.0 

>1 standard dev. below project 
type mean 
 
Between 1 and 2 standard 
deviations (sliding scale) 
 
>50% or >2 standard dev. above 
project type mean 

0.0 
 

 
5.0-9.9 

 

 
10.0 

4. % of Households with 2 or more services 
exiting to a sheltered situation 

10.0 

>1 standard dev. below project 
type mean 
 
Between 1 and 2 standard 
deviations (sliding scale) 
 
>35% or >2 standard dev. above 
project type mean 

0.0 
 

 
5.0-9.9 

 

 
10.0 

5. % of Households with 2 or more services 
exiting to permanent housing 

15.0 

>1 standard dev. below project 
type mean 
 
Between 1 and 2 standard 
deviations (sliding scale) 
 
>10% or >2 standard dev. above 
project type mean 

0.0 
 

 
7.5-14.9 

 

 
15.0 
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Metric Points Rubric 

6. % of Households with 2 or more services 
enrolled into the Coordinated Entry System 

10.0 

>1 standard dev. below project 
type mean 
 
Between 1 and 2 standard 
deviations (sliding scale) 
 
>80% or >2 standard dev. above 
project type mean 

0.0 
 
 

5.0-9.9 
 
 

10.0 

7. % of Households with 2 or more services 
exiting to unknown destinations 

15.0 

>1 standard dev. above project 
type mean 
 
Between 1 and 2 standard 
deviations (sliding scale) 
 
≤25% or >2 standard dev. below 
project type mean 

0.0 
 

 
7.5-14.9 

 

 
15.0 

 

Total Points Available 90.0   

 

Section 2: Fiscal Performance (20 Points) 
Metric Points Rubric 

 
 

15% and above 
 

0.0 

1. % of awarded funds that were 
deobligated/underspent 

10.0 
5% - 14.99% (sliding scale) 

 
5.0-9.9 

  ≤4.99% 10.0 
  $10,000 and above or No 0.0 

2. Cost Effectiveness 

10.0 

Placements 
 
$5,001 - $9,999 (sliding scale) 
 

 

 
5.0-9.9 

  ≤$5,000 10.0 

Total Points Available 20.0   

 

Section 3: HMIS (5 Points) 
Metric Points Rubric 

1. Overall data quality – Error rate 
3.0 

>5% 
 

0.0 

≤5% 3.0 
 

 
0 – 19.99% 
 

0.0 

2. Report submission timeliness 
2.0 

20% - 59.99% (sliding scale) 
 

1.0-1.9 

  ≥60% 2.0 

Total Points Available 5.0   

 

Section 4: Supportive Service Participation Requirements (5 Points) 
Metric Points Rubric 
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1. Project has documented supportive 
service participation requirements 5.0 

No 0.0 

 Yes 5.0 
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Methodology for Calculating Scores 
 
For joint component (TH-RRH) programs, each program component will be scored separately using the applicable 
scoring criteria for each component. For the purposes of ranking, the final project score shall be the average of the 
component scores.  
 
Household is utilized to represent both single adults as well as multi-member households/families. Household size 
can vary significantly and therefore households have been selected as a preferred way of measuring performance.  
 
Section 1: Project Performance: 
 
All data for elements from project performance are gathered through HMIS or reports from a comparable database 
for DV serving agencies. All calculations are based upon a program fiscal year of July 1st through June 30th.  
 

• % of Households/Households served: Calculated by the number of people served during the year divided by 
the overall reported number of people to be served over the contract year. The contracted number of people 
to be served each year is found within each project profile submitted to HUD.  

• % of average residential occupancy: Calculated by the average daily number of people enrolled in services 
during the year divided by the overall reported number of people to be served over the contract year. The 
contracted number of people to be served each year is found within each project profile submitted to HUD.  

• % of leavers/stayers who increased employment income: Done by reviewing any adult participant in the 
program during the contract year by looking at employment income at the time of their project enrollment and 
reviewing earned income status updates for both active participants (stayers) and those who have exited 
(leavers). Calculated as all participants that increased earned income divided by the total adults served in 
the contract year.  

• % of leavers/stayers who increased other income: Done by reviewing any adult participant in the program 
during the contract year by looking at all other income at the time of their project enrollment and reviewing 
income status updates for both active participants (stayers) and those who have exited (leavers). Other 
income is any income that is not coming from an employment situation. Calculated as all participants that 
increased other income divided by the total adults served in the contract year. 

• % of Households exiting with no financial resources: Calculated by the number of people with an exit where 
it indicates that the person has no income from employment, benefits or other resources divided by the total 
number of program exits.  

• % of Households exiting to Permanent Housing: Calculated by the number of people exiting with a permanent 
housing destination divided by the total number of people exiting the program. The calculation excludes 
anyone that was exited from the program due to being deceased.  

• % of Households remaining in Permanent Housing: Calculated by the number of people that are still enrolled 
in the program that are in permanent housing in addition to those exiting with a permanent housing destination 
divided by the total number of people served by the program. The calculation excludes anyone that was 
exited from the program due to being deceased.  

• % of Households exiting to unknown destinations: Calculated by the number of people with an exit destination 
identified as unknown, data not collected, or other without an indication of what other represents divided by 
the total number of program exits.  

• % of Households returning to Homelessness: Calculated by the number of people who exit the program and 
are enrolled into an emergency shelter or transitional housing facility. This measure will examine enrolled 
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participants in the current and past two (2) reporting periods for the project, up to 6 months from discharge 
date. 

• % of Households with 2 or more services: Calculated by the number of Households engaged with more than 
2 or more services documented in HMIS divided by the total number of Households enrolled in HMIS.  

• % of Households with 2 or more services with 1 or more referrals: Calculated by the number of Households 
with 2 or more services documented in HMIS that have a referral documented in HMIS divided by the total 
number of Households with 2 or more services.  

• % of Households with 2 or more services with an exit to a sheltered situation: Calculated by the number of 
Households with 2 or more services documented in HMIS that have an exit to an interim housing situation 
(which is inclusive of transitional housing, emergency shelter and other temporary housing settings) divided 
by the total number of Households with 2 or more services. 

• % of Households with 2 or more services with an exit to Permanent Housing: Calculated by the number of 
Households with 2 or more services documented in HMIS that have an exit to a permanent housing 
destination divided by the total number of Households with 2 or more services. 

• % of Households with 2 or more services enrolled into the Coordinated Entry System: Calculated by the 
number of Households with 2 or more services documented in HMIS that have received an assessment and 
been entered onto one of the Coordinated Entry System queues divided by the total number of Households 
with 2 or more services.  

• % of Households with an annual assessment: Calculated by the number of Households that have been 
enrolled for 13 months or more with an annual assessment documented in HMIS divided by the total number 
of households that have been enrolled in the program for more than 13 months.  

 
Section 2: Fiscal Performance: 

 
Data for elements from project performance are gathered through invoice tracking, year-end close-outs, Homeless 
Services Bureau (HSB) staff documentation/reports and HMIS or reports from a comparable database for DV serving 
agencies. All calculations are based upon a program fiscal year of July 1st through June 30th. 
 

• % of awarded funds that were deobligated/underspent: Calculated by the total dollar amount remaining at 
closeout in addition to any funds that were deobligated and moved to another program divided by the total 
contract budget from the beginning of the fiscal year.  

• Cost effectiveness: Calculated by the total dollar amount contracted plus match divided by the number of 
Households that have achieved permanent housing during the year both active and exited.    

 
Section 3: Homeless Management Information System 

 
All data for this section are drawn directly from HMIS system-generated reports or comparable databases for 
domestic violence service providers. The purpose of this section is to evaluate data quality, accuracy, 
completeness, and timeliness of data entry. 
 
HMIS scoring evaluates programs across the following key areas: 
 

• Data Quality: Calculated by reviewing the percentage of required Universal Data Elements (UDEs) and 
Program-Specific Data Elements (PDEs) completed without errors or inconsistencies. Programs with lower 
rates of missing or conflicting data receive higher scores. 
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• Data Consistency: Assessed by identifying discrepancies between related data fields (e.g., exit 
destination vs. project exit type, housing move-in date vs. project start date).  

• Data Timeliness: Calculated by the number of records entered, updated, and confirmed within the required 
timeframe. Programs must enter and confirm data within five (5) business days of collection or participant 
interaction. If corrections are requested, programs have six (6) additional business days to resolve 
discrepancies. 

• Reporting Compliance: Assessed through confirmation of monthly and quarterly data quality reports 
within HMIS.  

 
Section 4: Supportive Service Participation Requirements 

 
Points in this section will be awarded based on documentation submitted and/or confirmed by the agency operating 
the project during the renewal application review process. Full points will be awarded if the project requires program 
participants to participate in supportive services (e.g., case management, employment training, substance use 
treatment, etc.) consistent with 24 CFR 578.75(h). To receive full points, the agency must submit the applicable 
supportive services agreement, contract, occupancy agreement, lease, or equivalent document containing the 
relevant project requirement. 
 
 

 


