
How to Ride with LB Circuit
LB Circuit is the City’s complimentary and sustainable micro-transit service for Long

Beach neighborhoods between Downtown Long Beach and Alamitos Bay!

Download the Ride
Circuit Mobile App1 Create an Account or

Sign In2



Add your zip code and
date of  birth.

Add your mobile number.
Confirm your mobile number

with a confirmation code.

Follow the Next 3 Steps to Finish Signing Up3
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Note: the pick-up and drop-off  location
must be within the service area.

This helps Circuit identify your
pick-up location easier!

Select a Pick-up and
Drop-off Location

Allow Ride Circuit to
Use Your Location4 5
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Select the number of  passengers
and if  you require accessibility.

Choose Number of Passengers and
Accessibility Needs6

Do not hide the accessibility option. 
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You’ll see exactly how many minutes
away your driver is. The driver’s name

will also appear.

Circuit will search for 3 minutes
until it confirms your ride.

Circuit will Search for an Available Driver7
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Click “Manage Ride” to cancel the ride. Click “Contact Driver” to contact the driver. 

Contact Driver or Cancel Ride8
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@LBPublicworks

Select “Yes, Cancel” to cancel the ride.

To request this information in an alternative format or language or to request reasonable accommodation, please contact the Department of Public Works at
ContactLBPW@longbeach.gov. A minimum of three (3) business days is requested to ensure availability; attempts will be made to accommodate requests

with shorter notice.

Choose a reason for canceling from
the options above.

Canceling the Ride9
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