How to Ride with LB Circuit

LB Circuit is the City's complimentary and sustainable micro-transit service for Long
Beach neighborhoods between Downtown Long Beach and Alamitos Bay!

@ Download the Ride
Circuit Mobile App

€ Search

Ride Circuit

o

@

Create an Account or
Sign In

@ circuIT

Sign up with Circuit

= Continue with email
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Continue with Apple

Continue with Google

By signing up, you agree 1o our

icy policy and code of conduct




How to Ride with LB Circuit

LB Circuit is the City's complimentary and sustainable micro-transit service for Long
Beach neighborhoods between Downtown Long Beach and Alamitos Bay!

Follow the Next 3 Steps to Finish Signing Up

1"y Circuit phone verification PIM-code: 1397
e

W -

Welcome Aboard! ' . :
elcome Aboare Welcome Aboard! Confirm Phone

By SIgNing up, you agree to our

By signing up, you agree to our

and code of and

oz | | .

Add your zip code and
date of birth.

Confirm your mobile number

Add your mobile number. with a confirmation code.



How to Ride with LB Circuit

LB Circuit is the City's complimentary and sustainable micro-transit service for Long
Beach neighborhoods between Downtown Long Beach and Alamitos Bay!

Allow Ride Circuit to Select a Pick-up and
Use Your Location Drop-off Location

LOS CERRITOS

Long Beach City Hall

4th @ Ralph's

Morway

Allow “Ride Circuit” to use Signal Hill

your location?

we'd like to use your location to halp
you find nearby available Drivers.

<+ Precise: On
Aeol Drop off at ath

This is the

@ Ralph'g

drop off spot

Lo"g Beach

Allow Once

Don't Allow

Morocco

Algeria

Western Confirm Route

Sahara

Mauritania

This helps Circuit identify your Note: the pick-up and drop-off location
pick-up location easier! must be within the service area.



How to Ride with LB Circuit

LB Circuit is the City's complimentary and sustainable micro-transit service for Long
Beach neighborhoods between Downtown Long Beach and Alamitos Bay!

Choose Number of Passengers and
Accessibility Needs

L A ERIR
CAMBODIA

Pl EASTSIDE

r

Lorlg Beach aamito Lorlg Beach aLamites
IEACE AELMON BEACH

(Coogle]

Ride from Long Beach City Hall to 4th @ Ralph’s.

Do you want to hide
accessibility options from
now on? You can turn them
back on in the side menu.

Passengers Passen

How mar

Yes, hide them

Accessibility Accessi

Do you need wheelchair access?

& Yes & Yes & No

Select the number of passengers Do not hide the accessibility option.
and if you require accessibility.



How to Ride with LB Circuit

LB Circuit is the City's complimentary and sustainable micro-transit service for Long
Beach neighborhoods between Downtown Long Beach and Alamitos Bay!

Circuit will Search for an Available Driver

LOS CERRITOS
Long Beach City Hall POLY HIGH

A SR T
ZAFERIA

Arriving in 3 minutes oy
P EASTSIDE

B il

Lordg Beach  aLay
i ACH

v 4th @ Ralph's

Signal Hill

WASHINGTOMN

¥ Your driver is on the way
Please be ready when they arrive. Your driver @

will pick you up at the spot you selected.

Lorig Beach
)

David B Manage Ride

Searching... o _
Lang Beach City Hall

¥ dth @ Ralph's

If this service wasn't available, how would you have made

Cancel Request this trip?
Answer

You'll see exactly how many minutes
away your driver is. The driver's name
will also appear.

Circuit will search for 3 minutes
until it confirms your ride.



How to Ride with LB Circuit

LB Circuit is the City's complimentary and sustainable micro-transit service for Long
Beach neighborhoods between Downtown Long Beach and Alamitos Bay!

Contact Driver or Cancel Ride

WA SRR TAR

Arriving in 3 minutes pia
"y

Lojr:] Beach

X Your driver is on the way

Please be ready when they arrive. Your driver
will pick you up at the spot you selected.

Long Beach City Hall

¥ 4th @ Ralph's

If this service wasn't available, how would you have made
this trip?
Answer

Click “Manage Ride” to cancel the ride.
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POLY HIGH

WA I T

Arriving in 3 minutes

ZAFERIA

EASTSIDE

0

Lo ] Beach aLamitos
L BEACH BELMONT
HEIGHTS

X Your driver is on the way
Please be ready when they arrive. Your driver m

will pick you up at the spot you selected.

Contact Driver

Cancel Ride
If thic candra wacn't availahla haasownold waon have mada

Dismiss

Click “Contact Driver” to contact the driver.



How to Ride with LB Circuit

LB Circuit is the City's complimentary and sustainable micro-transit service for Long
Beach neighborhoods between Downtown Long Beach and Alamitos Bay!

Canceling the Ride

= ; «

POLY HIGH
We're sorry that you had to cancel your rice,
Can you please let us know the reason?

e s ZAFERIA
Arriving in 3 minutes pia
- - - et EASTSIDE

r I no longer need the ride

Lﬁ% Beach auwwiros
o~ BEACH BELMONT
HEIGHTS

The ETA was too long

Heading your way
You're already connected with a deiver,
it you cancel now you'll have to wait
three minutes before you can request My app was having an issue
anothes ride.

X Your ariver is on the wa | » o "
Please be ready when they arrive. Your driver GO Inax asa | ErTVEnon e map

will pick you up at the spot you selected.

Fa Y
2l % _Manage R'de__ / | have an issue with the driver

#

* Long Beach City Hall

CropalT
¥ 4th @ Ralph's

H this service wasn't available, how would you have made
this trip?
Answer

Choose a reason for canceling from

Select “Yes, Cancel” to cancel the ride.
the options above.

CITY OF Clean

sEAcH BIRR " @ CIRCUIT

ﬁ @ @) @LBPublicworks

To request this information in an alternative format or language or to request reasonable accommodation, please contact the Department of Public Works at
ContactLBPW®@longbeach.gov. A minimum of three (3) business days is requested to ensure availability; attempts will be made to accommodate requests
with shorter notice.

072926
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