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Is the City planning to do anything about the illegal sidewalk vendors congregating
throughout the City?

Yes, for the first few months after the new sidewalk vending ordinance went into effect on February 26, 2024,
the City engaged in an education-first approach focused on general community and vendor education about
the new ordinance. This was directed by the Long Beach City Council as part of the effort to reduce barriers to
entry for sidewalk vendors and encourage economic development opportunities for low-income and
immigrant communities. As of the week of July 22, the City has begun enforcement of the ordinance.

What City Department is the “lead” for enforcement of the sidewalk vending
ordinance?

The Business Services Bureau in the Financial Management Department leads the enforcement of the Sidewalk
Vending Ordinance, Section 5.73 of the Long Beach Municipal Code.

e There are currently five budgeted License Inspector positions with a Supervisor, plus one
administrative support position, that support Sidewalk Vending Enforcement Operations, as well as
supporting all other business license enforcement operations, including complaints of illegal business
activity, delinquent business license tax collection and special event and entertainment permit code
compliance.

e Business License Inspectors conduct enforcement activities with support from the Long Beach Police
Department to ensure staff safety, as needed.

The Health Department leads the enforcement of the California State Health and Safety Code.
e There are 11 budgeted District Health Inspectors who are responsible for more than 2,600 food facility
inspections. Inspections include routine follow-up, foodborne illness/outbreak and complaint
investigations, and enforcement activities including addressing unpermitted sidewalk food vendors

For more challenging enforcement situations, particularly if impoundment or more complex enforcement
actions are required, both the Business Services Bureau and the Health Department require support from other
departments as part of a coordinated Complaint Response Team effort. See Question #4 for more information.

What does enforcement of the ordinance look like?

Enforcement of the ordinance is limited to administrative remedies (i.e. no criminal enforcement, which is a
requirement under State law). Business License Inspectors will conduct site inspections, report violations as
appropriate, and revisit vendors over the following weeks to work towards compliance. If violations persist,
additional notices will be issued, eventually leading to administrative citations with fines. Other enforcement
options that might be applied in limited situations are business license suspension/revocation for permitted
vendors and potential impounding of equipment. As this is a new program, enforcement of the ordinance will
build over time, with staff working with vendors to seek voluntary compliance in keeping with the spirit of SB
946 and the decriminalization of sidewalk vending.



The Health Department has been enforcing the state’s Health and Safety code on an ongoing basis even prior
to the development of the sidewalk vending ordinance. For all food vendors, including sidewalk vendors,
operating without a valid Health Permit or violating other aspects of the Health and Safety Code, the Health
Department will order the vendor to cease operations. The Health Department can ask for voluntary disposal
of unsafe food and can also impound equipment and food. Continued violations can lead to issuance of a
Notice of Violation, scheduling of an Office Hearing (a Health Department Process), and a referral to City
Prosecutor when applicable. For permitted food vendors, their health permit could also be suspended and/or
revoked.

If the City can impound equipment and take stronger action against vendors who
continuously stay out of compliance, why are we not seeing more of these types of
enforcement actions right now?

Enforcement actions such as impounding equipment and food are considered elevated enforcement actions
that require a coordinated Complaint Response Team (CRT), involving collaboration from multiple
departments, including the City Attorney’s Office, the Police Department and the Public Works Department in
addition to the Health and Financial Management Departments. A coordinated CRT is needed because these
situations tend to be larger food and merchandise operations, with large equipment, extensive menu or
merchandise, and large crowd/gathering, which can pose safety hazards during enforcement activities for both
the public and city employees. The City is working through these challenges, including the development of a
written operational plan, to ensure we are providing a safe environment for all before a CRT can be activated.

What is a difference between a “pop-up restaurant” and a sidewalk food vendor?

A sidewalk vendor is a person who sells food or merchandise on a public sidewalk or pedestrian path. A
sidewalk vendor must operate from a Long Beach Health Department-permitted Compact Mobile Food
Operation (CMFO) cart, which is an unenclosed mobile food facility that operates from an individual or from a
pushcart, stand, display, pedal-driven cart, wagon, showcase, rack, or other nonmotorized mode of
transportation.

CMFOs are restricted to Limited Food Preparation only. For example, you can slice and chop non-potentially
hazardous foods that have been washed at an approved facility or reheat food that has been previously
prepared at an approved facility. However, under Limited Food Preparation, the food handlers cannot thaw or
cook potentially hazardous foods for later use.

A pop-up restaurant is not a Compact Mobile Food Operation, and therefore is not eligible to for the required
CMFO Health Permit. Pop-Up Restaurants is an unofficial term to describe food vendors that are operating like
restaurants and generally have a menu that is complex, use larger equipment, and require a long time to
prepare and cook food such as raw meats. Pop-up restaurants can be permitted through the Temporary Food
Facilities Health Permit process in conjunction with an approved community/special event.

What happens if a call is made to Dispatch as a complaint regarding a sidewalk
vendor?



If calls to 911 are made for ordinance-related concerns, such as a vending without a business license, dispatch
will refer the caller to the Business Services Bureau and/or Health Department contact information. These
types of complaints can be made through the City's Go-Long Beach app or by calling/emailing our Health
Department or Business Services Bureau.

If there is a risk to public safety (i.e. threat of violence or a violent crime occurring), residents can call 911 to
request a call for service from the Long Beach Police Department. For non-emergency calls, the non-emergency
number 562-435-6711 is available for residents to call. Dispatchers will respond to all of these calls according
to normal existing processes for violations such as selling alcohol, creating a traffic hazard, or trespassing on
private property. These situations will get assigned for Police response with the priority level of the response
depending on the specifics of the situation.

Typical police response may include educating and moving the vendor along. Citations may be issued in certain
situations if the elements supporting a violation of the law or elements of a crime are met. In terms of a
physical removal of a vendor, if there isn’t an immediate safety concern and depending on the situation, it is
likely more appropriate to address the situation through the interdepartmental coordinated Complaint
Response Team rather than the Police Department alone. The interdepartmental City Team will work through
these scenarios to ensure a coordinated approach and will raise any policy questions as necessary.

What about Junipero Beach or places like Rainbow Harbor? Can the City enforce
there or is Coastal Commission approval needed? What about the Aquarium area? Is
that considered public or private property in terms of sidewalk vending
enforcement?

The State Health and Safety Code can be enforced in these areas, along with the administrative items of the
ordinance, such as the requirement to have a business license. However, distancing and space requirements
listed in the Ordinance must have Coastal Commission approval before enforcement of those components can
take place. The City is working on the process to get approval from Coastal Commission.

In addition, many areas south of Ocean near the convention center and Rainbow Harbor are leased to private
organizations, and do not permit Sidewalk Vending, including the Pike Outlet and the Aquarium of the Pacific
areas. These already established Lessee relationships are still being assessed to determine what options there
are and are not for kiosk-type sales.

Is there a different approach to after-hours enforcement? What happens when
normal City operations are closed?

Residents can submit complaints on vendors who are out of compliance at any time, and the complaints will
be reviewed by the respective applicable departments. As enforcement of the ordinance is complaint-based,
Business License and the Health Department will respond according to its normal processes and capacity and
include/activate the interdepartmental team where appropriate.

Residents can also call 911 to request a call for service from the Long Beach Police Department if there are
immediate safety concerns (i.e. threat of violence or violent crime occurring) or the non-emergency number
562-435-6711 for other non-immediate/safety concerns. As noted in question #4, Dispatchers will respond to



all of these calls according to normal existing processes for violations and assign to Police for response as
appropriate with the priority level of the response depending on the specifics of the situation. If the
interdepartmental Complaint Response Team needs to be activated, both Dispatch and Police Officers can help
inform the City team who will review and work to coordinate a response at a later time as appropriate.

9. What are some of the challenges to effective enforcement?

In addition to the coordination and safety issues mentioned in Question #4, staff capacity remains a significant
challenge. High vacancy rates and the difficulty in recruiting positions that require extensive experience and
education further exacerbate this problem. Additionally, the round-the-clock nature of sidewalk vending
operations across the city strains normal operations, particularly since Business License enforcement is often
unavailable in the late evenings. To address these concerns, operational procedures are being developed.
Another challenge is staying up to date on information, as operations are scheduled based on community
complaints, and many community members are hesitant to report vendors, particularly in foodborne illness
situations.

An interdepartmental enforcement team will meet regularly to review these issues and discuss process
modifications or other potential solutions to mitigate some of these challenges.

10.1f someone has a complaint against a sidewalk vendor, who is the best person to
contact?

To report violations of the Long Beach Municipal Code or food safety and Health Permit concerns, please
submit the complaint through the Go Long Beach App.

To reach the Business License Division directly, call (562)570-6211 or email FM-
SidewalkVEnding@Ilongbeach.gov.

To reach the Health Department directly, call (562)570-4132 or email HE-SidewalkVEnding@Ilongbeach.gov.

11.How can | hear about progress and updates regarding enforcement activities?

The City team is working on a public-facing dashboard that will provide information on a variety of sidewalk
vending data components, including enforcement and engagement activities.
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