How to create a new
account
To create a new AlertLongBeach
account go to www.longbeach.gov.
This will take you to the home City of
Long Beach homepage. You will see
a main display message and a scroll
bar below where AlertLongBeach will
be located. You may have to click the
right arrow to find the link. You can
also go to http://www.longbeach.gov/
disasterpreparedness/alert-longbeach/

This is the main information page
for AlertLongBeach. You can scroll
through to learn more about AlertLongBeach, and watch informational
videos about the notification system.
Continue on by clicking “sign up”.

When you click “sign up” you are taken
to the log-in page. Below the Email and
password fields you will see “Log in”
and to the right “ sign me up!”. Click on
“sign me up” for a new account.
Note: If you think you have created
an account but cannot remeber the
password. there is a forgot password
link below the sign in.

You will be asked to enter in your
name, email, and a password. Your
password must be 8 characters , and
it must include a capital letter and
numbers. check that you agree to the
terms and conditions and hit continue

You will see a message telling you
that you need to check your email to
complete the steps. You MUST complete the registration to get messages.

You will see an email from Blackboard
Connect, this is the email to complete
your registration for AlertLongBeach. The email could take 5-10 minutes to show up in your inbox. Please
check spam or junk folders. Once you
get the email follow the link to continue registration.

The link in your email will lead you
to some security questions you must
choose.

After you pick your security questions you are now ready to log-in to
your account! Please click “login”

When you click “ sign in” you will be taken back to that main page
from the beginning. put in your email and password.

When you “sign in” you will be taken
to a sign up pop up where you will
put in your email, address, and phone
number. You are able to enter multiple emails, addresses, and phone
numbers. We will send alerts out
for any emergency affecting these
addresses.

You can enter in multiple addresses

It will show you your address on a
map level, if you live in a large complex, etc. you can drap the pin on the
map to the exact location.

You can enter in multiple emails.

You can enter in multiple phone
numbers, labeling them, and you
can select the type of messages
you want to go to each phone
number. SUch as Text, voice, and TTY
( a communication method for deaf
and hard of hearing).

Make sure you pick your language
preference and hit “NEXT”.

You will then be taken to set your
subscriptions. You have to click the
box next to Long Beach, and make it
green. Otherwise you WILL NOT get
messages. You can also pick your
other preferences here such as
outreach messages, etc.

Here you can look over all of your
subscription choices and hit Done.

After you are done you will be taken
to the AlertLongBeach dashboard!
Here you will see your subscriptions , and a news feed. At the top
right corner your name will be listed and you can click on it to make
changes to your account.

