CITY OF LONG BEACH
BATTALION CHIEF

INFORMATION SHEET

The Battalion Chief recruitment is being offered as a promotional opportunity to all Fire
Department employees that meet the requirements to file as stated on the job opportunity
bulletin.

BATTALION CHIEF ORIENTATION: Monday, June 17, 2019 or Wednesday, June 19, 2019
from 8:00 a.m. — 9:30 a.m., at the Long Beach Fire Department Headquarters. Attendance is
not required for the examination process but highly encouraged.

ONLINE APPLICATION PACKET: In addition to the required standard City of Long Beach
promotional job application, supplemental application and required certificates, a structured
resume will be required as part of the Battalion Chief job application packet. The resume,
which will be submitted by the applicant at time of application, may be used during the
Battalion Chief examination process and may be viewed by the Fire Department as part of
the applicant’s job application following the establishment of the eligible list.

The resume must meet the following standards:
1. Two-page maximum and typed.

2. Text on the resume must be restricted to 12-point, Arial font type space only.

3. Include an applicant’s name header section so that the applicant’'s name is identified on
all pages. A smaller Arial font may be used for this header section.

4. The applicant’s resume should contain the following headings and information only:

o Applicant’s name and the following information: City of Long Beach classification
job title, working job title if the applicant has one (HAZMAT Specialist for
example), current assigned shift, current assignment and/or location. The
applicant’s contact information is not required and should not be included.

o Employment History - list in chronological order with current position first, include
position details and dates.

e Education - include post high school education, majors, course of study, and
details of degrees.

o Professional Qualifications — include certifications and accreditations with any
details and dates.

« Awards/Commendations — include details and dates.

« Professional Memberships — include details and dates of current and past
professional associations.

« Non-Professional Associations — include details and dates of current and past
associations. These would include, volunteer groups or community associations
not normally connected to your profession.
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The resume must be limited to two pages. Though the applicant may have additional
information to include in the resume that would go beyond the two-page limit, the applicant
must condense and decide which information is most important for the applicant to present in
the resume. Any resume received which includes a page beyond the two-page maximum, will
have the additional page(s) removed in order to insure uniformity among all of the applicants.
If the applicant does not want to provide information for any of the headings, that heading
should not be in the resume. In other words, the applicant would not include the heading
Professional Memberships and then have no information under the heading. If the applicant
does not have information for the Professional Memberships heading, simply do not include
it. Only use the heading titles provided, do not provide additional or differently named
headings. Applicants may submit a one-page resume if so desired.

The resume is required at time of application and no further updates to the resume will
be made or allowed after it is submitted by the applicant. This includes during the life of
the eligible list. Civil Service will not update the resume attachment. Though an applicant may
update their master profile online on their own, and can include an updated resume, these
changes will not affect the submitted Battalion Chief application. Changes to the applicant’s
online profile may affect future job applications. Following the creation of the eligible list, the
Fire Department may require additional information from the candidates, which may include an
updated resume.

EXAMINATION DATES:

« June 14" through June 28™" — Filing Period

e June 17" & June 19" — Battalion Chief Orientations

o July 24t — Job Simulation Exercise

o Week of July 29t — Emergency Scene Simulation, Mini Scene Exercises
« Week of August 5" — Oral Presentation & Appraisal Interviews

EXAMINATION COMPONENTS: The Battalion Chief examination will include five
components:

(1) Emergency Scene Simulations

(2) Mini-Scenario Exercises

(3) Job Simulation Exercise, that includes a writing component
(4) Oral Presentation

(5) Appraisal Interview

Civil Service staff is working closely with the Fire Department to put together a fair, job-related
examination.

PAGE 2 OF 4



CITY OF LONG BEACH
BATTALION CHIEF

INFORMATION SHEET

EMERGENCY SCENE SIMULATIONS AND MINI-SCENARIO EXERCISES = 40%

Emergency Scene Simulation: The assessors will be evaluating your overall performance on
the following five dimensions that are all weighted equally: Problem Analysis, Planning and
Organization, Technical Fire Knowledge, Decision-Making Skills, and Self Control.

Mini_Scenario Exercise: The assessors will be evaluating your overall performance on the
following five dimensions that are all weighted equally: Problem Analysis, Planning and
Organization, Technical Fire Knowledge, and Decision-Making Skills.

Both the Emergency Scene Simulations and Mini-Scenario Exercises are timed components.
The time limits for each exercise will be stated.

JOB SIMULATIONS EXERCISES (Writing Exercise and Oral Presentation) — 30%

Writing Skills: As a Battalion Chief you will be responsible for writing and reviewing a variety of
reports, letters, memoranda, evaluations and other written material. The purpose of this
writing exercise is to evaluate your ability to communicate in writing. Your response will be
evaluated on the following dimensions that are all weighted equally: Development,
Thoroughness, Organization, Technical Correctness, and Mechanics (Grammar,
Spelling, Punctuation).

You will have a set time period (time has not yet been determined) to prepare a written
response(s). No reference materials may be used during the writing skills exercise other than
those provided to you. You will be required to use the computer (Microsoft Word) that is
provided.

Oral Presentation: Your overall oral presentation will be evaluated based upon the following
seven dimensions that are all weighted equally: Problem Analysis, Planning/Organization,
Decision-Making, Oral Communication, Interpersonal Skills, Leadership/Supervisory
Skills, and Departmental Knowledge/lssues.

In this exercise, you will be given a scenario; based on the information you are given, you must
prepare an oral presentation. You will have a stated time limit to prepare for your oral
presentation. You will then have a stated time limit to make your presentation.

APPRAISAL INTERVIEW = 30%

Your overall appraisal interview will be evaluated based upon the following five dimensions
that are all weighted equally: Training and Experience, Oral Communication, Interpersonal
Skills, Leadership/Supervisory Skills, and Departmental Knowledge/lssues. Each
interview is scheduled to last from 30-40 minutes.
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Issues to Consider When Applying

v' Candidates must apply online. Verify if you have already created a governmentjobs.com
profile with an existing login and password; if you have a pre-existing account, verify that
your personal information to ensure that all information is current.

v' Allow yourself plenty of time for completing your application. The governmentjobs.com
website will inactivate the Battalion Chief online application connection at 4:30 p.m., on
June 28, 2019, regardless of what part of the application you may be working on. The cut-
off time is determined by the vendor’s system and not the time on your computer. Ensure
you have submitted your application prior to 4:30 p.m.; all applications that are successfully
submitted will initiate an automatic confirmation from governmentjobs.com indicating that
your application was received. Though not lengthy, the online application process may take
some time if you have not created a profile already. Save the work you have made to your
online application. Give yourself plenty of time to apply. Beginning the application process
at 4:00 p.m. on the last day is not recommended and is likely to cause your application to
not be received.

v' Ensure that you attach all of the required documents to your application PRIOR to clicking
the submit button. While you can attach documents to your governmentjobs.com profile
after submitting your application be aware that the documents will only appear on new
applications that you submit for new jobs and not on your submitted Battalion Chief
application.

If you have any questions about applying online, attaching documents, or about the testing

process in general you can contact Shellie Goings at 562-570-6875 or via email at
shellie.goings@longbeach.gov
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