CITY OF

I_O N G B E AC H Memorandum

Date:  May 20, 2026

To: Thomas B. Modica, City Manager W /,M

From: Reginald Harrison, Director " L
Disaster Preparedness and Emergency Communications "

For: Mayor and Members of the City Council

Subject: LB 9-1-1 Dispatchers Honored at California Public Safety Awards Banquet

| am pleased to share exciting news from the Department of Disaster Preparedness and
Emergency Communications. On April 17, 2026, several of our dedicated Long Beach
9-1-1 Dispatchers were honored at the 38th Annual California Public Safety Awards
Banquet. This event recognizes dispatchers who perform their work in an exemplary
manner.

Please see the attached newsletter for additional details about the event and the
dispatchers who were honored. We are proud to see our team acknowledged for their
exceptional service and unwavering commitment to public safety.

ATTACHMENT

CC: DAWN McINTOSH, CITY ATTORNEY
DoucLAs P. HAUBERT, CITY PROSECUTOR
LAURA L. Doubp, CITY AUDITOR
APRIL WALKER, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
MEREDITH REYNOLDS, DEPUTY CITY MANAGER
GRACE YOON, DEPUTY CITY MANAGER
TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MONIQUE DE LA GARZA, CITY CLERK
DEPARTMENT HEADS
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Disaster Preparedness & Emergency Communications Team,

On April 17, 2026, several Long Beach 9-1-1 dispatchers were honored by APCO at the National 9-1-1
Association Banquet for their outstanding contributions as 9-1-1 dispatchers.

“This event was created in 1987 to honor those who work diligently behind the scenes; their work is
largely unseen by the public and often goes unnoticed," said CPRA President Steve Goodwyn. “They
provide the first contact to anyone who has a need for assistance. These are the true First Responders.”

Long Beach 9-1-1 Honorees include: TN o

Jasmine Swanson, Public Safety Dispatcher II, Police Communications 938 o» giif o
Public Safety Trainer . ’

Jasmine Swanson, Public Safety Dispatcher I, was honored as the Public
Safety Trainer of the Year Runner-Up. Over the past five years, Jasmine
has trained approximately 12 recruits, providing additional support and
mentoring to ensure their success. She has a natural ability to meet
trainees where they are, build their confidence, hold them accountable,
while helping them grow. She creates structure, clarity, and consistency
in high-pressure situations, ensuring her trainees are prepared for the
realities of public safety communications.

Long Beach 9-1-1 Outstanding Performance Tactical Team
Honorable Mention

The Long Beach 9-1-1 Tactical Dispatch Team received an honorable mention by APCO in recognition of
their exceptional performance, professionalism, and dedication to public safety during an exceptionally
demanding year. The Tactical Dispatch Team supported 78 SWAT activations, including humerous high-
risk warrant services and critical tactical operations. These incidents required precise coordination, rapid
decision-making, and flawless communication among specialized units. The team consistently
demonstrated exceptional situational awareness, composure under pressure, and technical proficiency.
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Tactical Dispatch Team Members:

Eileen Rodriguez, Public Safety Dispatcher IV, Kimberly Riley, Supervisor, Sarah Ortiz, Supervisor, Fay
Carter, Recruit and Admin Coordinator, Melina Runnels, Operations Coordinator, Jennifer Cardona, Public
Safety Dispatcher I, Lily DeMasi, Public Safety Dispatcher Il, Danny Flores, Public Safety Dispatcher I,
Cynthia Foerster, Public Safety Dispatcher Il

Congratulations to our award winners and to all Long Beach 9-1-1 Dispatchers who do a tremendous job
every day, keeping our residents, first responders, police, and firefighters safe.

Sincerely
@r ";""

Reginald I. Harrison
Director
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