CITY OF

I_O N G Memorandum

Date: June 16, 2026

To: Thomas B. Modica, City Manager X”'V/ZZ/_
From:  Christopher Koontz, Director of Community Developmen( .
For: Mayor and Members of the City Council

Subject: XeroHome™ Energy Advisor Portal Launch to Improve Home Energy
Efficiency

On August 16, 2022, City Council approved the Long Beach Climate Action Plan (LB
CAP) outlining a policy framework for the City of Long Beach (City) to establish a set of
iterative programs and policies for how the City will achieve two main objectives: (1) meet
the statewide greenhouse gas (GHG) target of 40 percent below 1990 levels by 2030 and
generally minimize the City's contribution to global GHG emissions (Mitigation); and, (2)
adapt to the impacts of climate change while maintaining quality of life, prosperity, and
equity for all of its residents (Adaptation). The LB CAP establishes a framework for
creating or updating its policies, programs, practices, and incentives to reduce the City's
GHG footprint while enhancing local economic, environmental, and social benefits.

Building energy use is the second largest climate emissions sector in Long Beach,
so improving building energy efficiency is a core goal of the LB CAP. This
memorandum announces the launch of the XeroHome™ Energy Advisor Portal to
implement LB CAP actions BE-4.2, “Implement a pilot program for residential and
commercial energy assessment to identify potential energy savings opportunities”, and
BE-5.1, “Develop a building energy resource center to provide residents and businesses
with information on available rebates, financing options, and technical assistance
programs.”

XeroHome™ Energy Advisor Portal

The City is working with XeroHome™ to launch a free online Energy Advisor Portal to
guide and assist Long Beach residents interested in making home upgrades for improved
building energy efficiency and cost savings. Through funding from Southern California
Edison (SCE) and in partnership with the City, XeroHome developed an online
dashboard as a free tool for single-family homeowners to get a customized plan for
making their homes more energy efficient. Home improvement recommendations can
range from water heater changeouts to solar installations, with information on climate
benefits, estimated costs and available rebates, making it a useful tool for homeowners
to learn from and apply any solution that best meets their own unique needs.

This online tool helps encourage building efficiency improvements through public
education on improvement types, calculating estimated energy costs saved over time,
and provides up to date cost information and resources, like rebates, as they become
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available including from the state and federal agencies. The development of
the XeroHome online portal is a public-private partnership product that leverages the
latest data and technology to model long-term energy savings of single-family homes.
The City hopes to expand public tools for benchmarking building energy for multifamily
residential and commercial buildings in the future. The XeroHome Energy Advisor Portal
is provided at no cost to the City and Long Beach residents for one year.

Next Steps

The City will continue partnering with XeroHome and SCE to refine the Energy Advisor
Portal and additional resources to facilitate building energy efficiency improvements.
Immediate next steps include promoting the portal to the public through newsletters, email
listserv blasts, and social media.

If you have any questions, please contact Alison Spindler-Ruiz, Planning Manager, at
Alison.Spindler-Ruiz@longbeach.gov or 562-570-6194.

CC: DAWN McINTOSH, CITY ATTORNEY
DoucLAs P. HAUBERT, CITY PROSECUTOR
LAURA L. Doubp, CiTY AUDITOR
APRIL WALKER, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
MEREDITH REYNOLDS, DEPUTY CITY MANAGER
GRACE YOON, DEPUTY CITY MANAGER
TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MONIQUE DE LA GARZA, CITY CLERK (REF 22-0955)
DEPARTMENT HEADS
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