CITY OF

I_O N G Memorandum

Date:  July 17, 2026

To: Thomas B. Modica, City Manager /.Qf/_
From: Stephen P. Scott, Director of Parks, Recreation and Marine QF{
For: Mayor and Members of the City Council

Subject: City of Los Alamitos Transitions from Long Beach Animal Care Services

Long Beach Animal Care Services (LBACS), a bureau within the City’s Department of
Parks, Recreation and Marine, has a long history of providing regional animal care and
control services through contracts with neighboring jurisdictions. In addition to serving
Long Beach, LBACS provides full services such as animal control, licensing, and
enforcement for the cities of Cerritos, Signal Hill, and previously Seal Beach and Los
Alamitos. Cities that contract with LBACS also align with our Compassion Saves model.

Los Alamitos Contract Transition

The City of Long Beach (City) is announcing the departure of the City of Los Alamitos
from its contract with LBACS. On June 15, 2026, the Los Alamitos City Council took action
to not renew its contract with LBACS and instead pursue a contract with Orange County
Animal Care (OC Animal Care). For over 20 years, LBACS has provided animal control
and care services to the Los Alamitos community. The current contract expired on June
30, 2026.

Transition to OC Animal Care

Beginning Wednesday, July 1, 2026, the City of Los Alamitos transitioned all animal
control and care services to OC Animal Care, which additionally contracts with over a
dozen other cities in Orange County.

Los Alamitos residents will no longer receive the following services from LBACS. Any
calls or inquiries from Los Alamitos residents will be directed to OC Animal Care for the
following services:

¢ Animal control, which includes picking up sick, injured, or underage animals
¢ Wildlife assistance

e Animal cruelty investigations

e Permitting and licensing

e Dead animal pick up

e Spay and neuter vouchers

e Housing of lost pets and stray animals
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Los Alamitos residents may still access low-cost vaccines and microchipping through
Community Animal Medicine Project (CAMP) clinics. LBACS is working with OC Animal
Care to ensure a smooth transition. Shelter animals, foster animals, and animals in
LBACS’ care that are still within their required stray hold period will be transferred to the
OC Animal Care facility in Tustin. Additionally, LBACS will work with DocuPet to facilitate
the secure transfer of Los Alamitos animal licensing records to OC Animal Care.

Next Steps

LBACS will continue providing animal control and care services for the cities of Long
Beach, Cerritos, and Signal Hill. No service impacts are anticipated for residents in these
communities. LBACS will continue working collaboratively with staff in the City of Los
Alamitos and OC Animal Care to ensure a smooth transition of shelter and field
operations, records, and communications.

The City will also continue evaluating opportunities to contract with neighboring
jurisdictions that align with LBACS’ Compassion Saves model. New partners will help
maximize shelter capacity, improve operational efficiencies, and ensure all animals and
residents in the region receive high-quality animal care and control services.

If you have any questions, please contact Melanie Wagner, Animal Care Services Bureau
Manager at Melanie.\WWagner@longbeach.gov or (562) 570-3051.
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