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Over the next three months, the Department of Health and Human Services will launch
three new programs designed to support low-income renters in Long Beach and prevent
housing loss and homelessness. Building on the City’s comprehensive homeless services
system, the Long Beach Renter Aid Program, Older Adult Rental Assistance and Youth
Homelessness Prevention Unit (HPU) programs will provide financial assistance, case
management and supportive services to help residents remain housed. Funded by Los
Angeles County Measure A, State of California General Fund, and State Homeless
Housing, Assistance, and Prevention (HHAP) program, these programs will represent an
investment of approximately $5.25 million in new funding to serve about 450 projected
participants.

Additionally, the City has also invested $1.4 million in LA County Measure A funds to
continue operation of the Right to Counsel program, providing tenant education and legal
services. Operating since 2021, this successful program is estimated to serve 600
participants this year and is a vital component of the City’s homelessness prevention
strategy. Together, these programs will serve over 1,000 people in one of the largest
prevention programs focused on preventing homelessness Long Beach has done to date.

The following memo provides a high-level summary of these crucial upcoming programs.
Long Beach Renter Aid

Launching on April 23, 2026, Long Beach Renter Aid will provide short-term financial
assistance to low-income households experiencing a housing crisis. The program is
designed to stabilize households facing urgent financial challenges and reduce the
number of residents at risk of homelessness.

Eligible financial assistance may include:

e Overdue rent
e Short-term rental assistance
o Past-due utilities
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¢ Moving expenses
e Security deposits
Payments will only be issued to eligible third parties, such as landlords or utility providers.

Approved participants will also be connected to additional programs offering case
management and supportive services.

The Long Beach Renter Aid program will be available to people and families who:

e Live in rental housing in Long Beach (including people temporarily staying in
another housing arrangement)

e Have a household income at or below 50% of the Area Median Income (AMI), AND

e Have experienced an emergency or unexpected event within the past 12 months
that places them at risk of losing housing, such as:

o Action of landlord or property management

o Unlawful detainer (eviction lawsuit)

o Threat of displacement or housing instability

o Loss of income

o Loss or delay of public income benefits

o Medical emergency

o Change in household (birth, death, loss of income earner)
o Natural disaster

o Sudden increase in critical expenses

o Other emergency that threatens housing stability
The program will prioritize people and families who:

e Are 55 and older

e Are at immediate or imminent risk of eviction or homelessness (e.g., having
received eviction letters, 3-day notice, pay-or-quit notice, etc.), OR

e Are impacted by loss of federal benefits, federal policy changes, or immigration
enforcement actions.

The Long Beach RenterAid program will serve approximately 175-250 households
(depending on identified need) in its first year through approximately $2.7 million in
funding from LA County Measure A (LACAHSA and CoC), with approximately $2.2 million
available in financial assistance. Participants will be eligible for up to $9,000 in financial


https://www.longbeach.gov/haclb/applicants-and-participants/participants/income-limits/
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assistance, though additional funding may be available for extenuating circumstances.
Financial assistance will be provided on a reimbursement basis for documented need.
Greater risk of homelessness will be determined based on urgency of eviction notice, as
well as accounting for age, disabling conditions, fixed income, history of homelessness,
or other vulnerabilities.

Application Process
Starting on April 23, 2026, eligible renters can apply for Long Beach Renter Aid online at

www.longbeach.gov/RenterAid, or in person during business hours at the Long Beach
Multi-Service Center (1301 W. 12t St.) or at either of the Mobile Access Centers.

City staff have also established referral pathways with legal services and community
partners, reducing barriers to access. The first application window will open from April
23 and close on May 8", 2026. Starting in June, future applications will be accepted
from the 5" through the 12t of each month until all funds are distributed. Applications will
be available in Khmer, Spanish, and Tagalog.

Applications will be reviewed based on eligibility and priority criteria. All applicants will
receive a response within five business days after each application period closes, and
selected applicants will be contacted directly to complete eligibility verification and a full
assessment. Approved payments are expected to be issued within 30 days of approved
application, though expedited payments may be available for urgent situations.

For more information, please \visit longbeach.gov/renteraid or email
LBRenterAid@longbeach.gov.

Older Adult Shallow Subsidy

Launching in May 2026, the Older Adult Shallow Subsidy program will provide time-limited
rental assistance to ensure low-income older adults on a fixed income remain housed
while being connected to a sustainable housing resource, such as affordable housing.
The program will provide “shallow” rental assistance, paying between 35%-45% of the
participant’s rent. Program participants will also be provided with light touch case
management services and referrals to other supportive services.

The Older Adult Shallow Subsidy program will be available to individuals and families
who:

e Have a household member that is 55 and older

e Live in rental housing in Long Beach

e Have a household income at or below 50% of the Area Median Income (AMI),



http://www.longbeach.gov/RenterAid
https://www.longbeach.gov/homelessness/homeless-services/multi-service-center/
https://www.longbeach.gov/homelessness/homeless-services/multi-service-center/
https://www.longbeach.gov/homelessness/homeless-services/street-outreach-network/
mailto:LBRenterAid@longbeach.gov
https://www.longbeach.gov/haclb/applicants-and-participants/participants/income-limits/
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e Experiencing severe rent burden (i.e., spending 70% or more of your income
towards rent) or would be without existing housing subsidy

e Are at risk of eviction or homelessness AND

e Are able to sustainably pay rent after financial assistance

The program will prioritize individuals or families who are currently on a housing subsidy
that is about to expire. This could include the expiring of any of the following programs:

e Voucher Program
¢ Rapid Rehousing
e Homelessness Prevention

¢ Any other rental assistance program where financial support is set to expire

The Older Adult Shallow Subsidy is expected to serve approximately 150 households
through $1.8 million in funding through LA County Measure A, State General Fund, and
State HHAP (Homeless Housing, Assistance, and Prevention) grant funds. Participants
will be eligible for up to $12,000 in financial assistance over up to two years, though
additional funding may be available for extenuating circumstances. Monthly financial
assistance will be based on the portion of rent needed to reduce rent burden to a
sustainable level. Greater risk of homelessness will be determined based on urgency of
eviction notice, as well as accounting for disabling conditions, fixed income, history of
homelessness, or other vulnerabilities.

Application Process

Starting in May 2026, eligible Long Beach renters can apply for the Older Adult Shallow
Subsidy program, in addition to Long Beach Renter Aid. Shallow Subsidy application will
be accessible via an online form, as well as in-person. Exact details of the application
process, including website URL and in-person locations, will be announced via press
release, social media, and subsequent memo. While the website URL and in-person
application locations are still being finalized, anyone interested in the Older Adult Shallow
Subsidy program can email ShallowSubsidy@longbeach.gov

Youth Homelessness Prevention Unit (HPU)

Pending approval by the Long Beach City Council, the Youth Homelessness Prevention
Unit (HPU) program will launch in June 2026, providing proactive homelessness
prevention services for Transition-Age Youth (18-25 years old) in Long Beach who are
highly at risk of experiencing homelessness. An expansion of LA County’s Homelessness
Prevention Unit, the Youth HPU will be a proactive, data-driven program designed to
identify youth at high risk of experiencing homelessness utilizing predictive modeling by
UCLA’s California Policy Lab. Identified participants will be directly contacted and offered


mailto:ShallowSubsidy@longbeach.gov
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enroliment in the Youth HPU program.

Unlike typical prevention programs that require people to self-identify as at-risk of
homelessness, HPU recognizes that many people may not know how to seek help and
miss opportunities for early intervention. The predictive models will utilize City and County
datasets, including data from the LA County Departments of Health Services (DHS),
Mental Health (DMH), Public and Social Services (DPSS), and Child and Family Services
(DCFS) to identify TAY in Long Beach who are most at-risk of homelessness. Once
identified, participants will be proactively contacted by HPU case managers to develop a
tailored homelessness prevention plan.

For up to six months, HPU program participants will be provided:

e Specialized case management focused on housing retention and stabilization

e Flexible financial assistance, such as rental assistance, utility payments,
transportation assistance, medical expenses, debt resolution, food support, and
home furnishing support

e Connections to supportive services and long-term community support, such as
employment services, mental health services, and housing navigation

Funded through LA County Measure A (LACAHSA and Local Solutions Funds) and
philanthropic partners, the Youth HPU program will serve approximately 50 young people
in Long Beach in its first year through an investment of approximately $743,703. The
program will be provided through contracted services from the LA County Homelessness
Prevention Unit. The authorizing resolution for this contract is agendized for the April 21,
2026 meeting of the Long Beach City Council.

Application Process

Since the Youth HPU is a proactive prevention program identifying those most at risk of
homelessness, referrals or applications into the program will not be available. TAY who
are eligible will be identified through the program’s predictive model and contacted
directly. However, TAY at risk of homelessness who meet other eligibility requirements
may qualify for rental assistance through Long Beach Renter Aid (described above).

Right to Counsel Program

In addition to the three new programs listed above, the City has utilized approximately
$1.5 million in LA County Measure A funds to continue operation of the Right to Counsel
program. Originally launched in 2021 and operated through contract agreement with the
County of Los Angeles and the nonprofit organization Stay Housed LA, the Right to
Counsel program provides legal counsel for low-income residents facing evictions.


https://homeless.lacounty.gov/homelessness-prevention-unit/
https://homeless.lacounty.gov/homelessness-prevention-unit/
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Since January 2021, the City has participated in the regionwide Stay Housed LA (SHLA)
Right to Counsel initiative, which provides anti-displacement services to low-income
tenants facing eviction. Program activities fall into two major categories, outreach and
education and legal services, creating a tenant-protection infrastructure designed to
prevent unlawful evictions and preserve housing stability. Outreach and Education efforts
have included direct community engagement, door-to-door canvassing, tenant
workshops, and navigation services aimed at connecting renters with available
protections and legal options. These activities help tenants understand their rights,
identify signs of landlord harassment or improper notices, and obtain support as early-
intervention.

The program delivers legal services through both limited-scope and full-scope
representation for tenants facing eviction proceedings in Long Beach. These services
include case assessment, advice and counsel, negotiation with landlords, representation
in Unlawful Detainer (UD) actions, and support in securing rental assistance or other
stabilizing resources. This tiered legal model ensures that tenants receive the appropriate
level of service based on case severity, helping to reduce displacement risk and maintain
housing stability for vulnerable households.

From January 2021 to July 2025, Stay Housed LA provided legal services to 1,765
participants, 389 of which were full scope cases, with a program success rate of
approximately 90%. The program’s metric of success includes “soft landings,” such as
negotiated transitions that avoid eviction judgements. Stay Housed LA also provided
navigation services to 7,991 participants and hosted 69 workshops with 1,072 attendees.

Data suggests a continued need for future funding to sustain and expand capacity,
particularly in legal representation and proactive outreach, as eviction pressures continue
to rise. Overall, the Right to Counsel program through Stay Housed LA serves as a key
anti-displacement tool within Long Beach’s housing policy landscape. By pairing
education, early intervention, and legal defense, the program advances Housing Element
objectives around housing stability, tenant protection, and equitable access to safe and
affordable homes.

As the core facilitator of the program, Stay Housed LA coordinates program resources
and services between legal aid providers and tenants. More information about the
program, including how to receive services, can be found on the Stay Housed LA website.

LA County Measure A and LACAHSA

As detailed above, funding for all these programs is delivered through LA County Measure
A, administered through the Los Angeles County Affordable Housing Solutions Agency
(LACAHSA) as Renter Protection and Homelessness Prevention (RPHP) funds.


https://www.stayhousedla.org/tenant-rights
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In 2024, Los Angeles County voters approved Measure A, a half-cent sales tax to fund
homeless services and affordable housing development throughout the County. The tax
replaces Measure H, a quarter-cent sales tax for homeless services approved by voters
in 2017. The goal of Measure A is to significantly reduce and prevent homelessness in
Los Angeles County. Measure A is expected to generate over $1 billion in revenue
annually. 35.75% of revenues generated by Measure A are directed to LACAHSA for
affordable housing production and preservation, renter protection, homelessness
prevention, and technical assistance. $10.9 million of these funds were allocated to the
City of Long Beach, including nearly $5 million in Renter Protection and Homelessness
Prevention funds.

The remaining $5 million of LACAHSA funds are to be used for the production of new
affordable housing. A Notice of Funding Availability (NOFA) was released in January
2026 and will close on April 30, 2026, to solicit proposals for eligible affordable housing
projects. For more information on housing development funds available, please visit:
https://www.longbeach.gov/Ibcd/hn/Ibcic/.

Next Steps

The Health Department looks forward to the successful launch of these three programs,
which will reduce the number of people experiencing homelessness in Long Beach. City
staff will continue to monitor the launch of these pilot programs, adjusting program
processes, protocols and prioritization as necessary to ensure efficient distribution of
funds to people most at risk of homelessness.

Acknowledging the scale of the crisis of housing affordability, Staff will also continue to
evaluate potential opportunities to expand resources available for homelessness
prevention, through identifying and pursuing additional grant funding, evaluating policy
changes and pilot programs, as well as local coordination with community-based
providers.

If you have any questions, please contact Health Public Affairs at he-
publicaffairs@longbeach.gov.

CC: DAWN MCINTOSH, CITY ATTORNEY
DoucLAs P. HAUBERT, CITY PROSECUTOR
LAURA L. Doub, CiTY AUDITOR
APRIL WALKER, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
MEREDITH REYNOLDS, DEPUTY CITY MANAGER
GRACE YOON, DEPUTY CITY MANAGER
TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MONIQUE DE LA GARZA, CITY CLERK
DEPARTMENT HEADS
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