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NS
From: Reginald Harrison, Director, Disaster Preparedness & Emergency Communications
For: Mayor and Members of the City Council

Subject: 2025 National 9-1-1 Conference Coming to Long Beach

The 2025 National Emergency Number Association (NENA) conference will be held in Long
Beach from June 21 to June 26, 2025, and will draw thousands of attendees from across the
country. NENA is a professional organization dedicated exclusively to 9-1-1 policy, technology,
operations, and education, with more than 21,000 members across 52 chapters in the United
States and worldwide. The organization promotes the implementation and awareness of 9-1-1,
as well as international three-digit emergency communication systems.

In support of the conference, the Department of Disaster Preparedness and Emergency
Communications will host a series of informational tours of the City’s Emergency Operations
Center (EOC), the 9-1-1 Communications Center, the Backup Communications Center, and
other public safety assets, including the 9-1-1 Radio Vehicle.

A special feature of the conference is the recognition of “Youth Heroes” who have courageously
called 9-1-1 under horrendous circumstances, to request assistance for friends and family. The
conference has selected three nominations from the City’s Communications Center in this
category to be recognized at the conference. Summaries of the nominations, including the
dispatcher who handled the calls, are as follows:

e On May 5, 2025, Police Communications Dispatcher Maria Acosta answered a call from
a 6-year-old boy who requested assistance for his mother, who was experiencing
domestic abuse. While on the phone, Acosta could hear the altercation taking place.
Despite not having a valid address, Acosta utilized 9-1-1 technology to triangulate the
young caller’s cellphone location and dispatch police officers to the area, where they
found the adult victim.

e On February 23, 2024, Fire Communications Dispatcher Tiffany Buccini answered a call
from a 14-year-old boy requesting assistance at the skate park where his male friend had
fallen from his bicycle, sustained facial injuries, and was unconscious. The injured boy
regained consciousness during the call, and following instructions from Buccini, the caller
insisted he not get up. The boy, later identified as the son of one of our dispatchers, was
transported to a local hospital and made a full recovery.
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e On April 5, 2024, Police Communications Dispatcher Jamie Martin, who is cross-trained
in both police and fire call-taking protocols, answered a call from a 10-year-old girl
requesting assistance for her mother, who had fallen and had “bubbles” coming from her
mouth. The mother was in full cardiac arrest and not breathing. The girl maintained her
composure, providing a valid location for the fire paramedics, until she realized the full
magnitude of the situation. Martin stayed on the phone with the girl until help arrived,
providing her with comfort and reassurance. Unfortunately, her mother succumbed to her
medical emergency.

These calls are a small glimpse into some of the gut-wrenching situations that 9-1-1 dispatchers
respond to daily. The department has established a Wellness Program to help promote mental
health and wellbeing, for tragic calls like these, which include peer counseling, referrals to the
Employee Assistance Program (EAP), and on-site support from Counseling Team International
(CTI).

Many of our dispatchers will be attending the conference to participate in educational seminars,
engage in peer roundtable discussions, listen to motivational speakers, and explore the latest
advancements in 9-1-1 technology and equipment.

If you have any questions or require additional information, please contact Reginald Harrison,
Department Director, at 8-9460 or reginald.harrison@longbeach.gov.
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