CITY OF

LONGBEACH

Memorandum

Date: January 24, 2025 =

From:  Eric Lopez, Director of Public Worksi Q/

To: Thomas B. Modica, City Manager

For: Mayor and Members of the City Council

Subject: Proposed Rate Adjustments to Solid Waste and Recycling Rates and
Implementation of Residential Organic Rates

In late 2023, the City of Long Beach’s Public Works Department contracted HF&H Consultants
to conduct a comprehensive Solid Waste Cost-of-Service Rate Study for refuse, recycling, and
organics collection services to develop an updated rate structure for City-serviced accounts.
The rate adjustments account for growing solid waste collection costs and compliance with the
State of California’s unfunded Short-Lived Climate Pollutants Reduction Strategy outlined in
Senate Bill 1383 (SB 1383).

SB 1383 aims to reduce organic waste sent to landfills by 75 percent statewide and requires
municipalities to provide residential organics collection service. To comply with the mandate,
the City’s solid waste rates need adjustment to account for resulting staff, public outreach and
education, vehicles, equipment and technology needs added to the Refuse/Recycling Fund
budget. Rate adjustments are also needed to address rising costs associated with solid waste
collection, recyclables collection and processing, equipment, vehicles, fuel and labor.

The proposed rate adjustments come after years of hard work, outreach and extensive efforts
to minimize cost increases to the extent possible. The state developed rules to comply with SB
1383 in 2020 and SB 619 was passed in October 2021 providing a pathway for local
jurisdictions to comply. On February 15, 2022, City Council unanimously approved a resolution
to submit a Notice of Intent to Comply and the corresponding corrective action plan allowing
for the suspension of penalties and additional time to comply with the unfunded state mandate.
The previous proposition 218 hearings on August 23, 2022 and June 20, 2023 outlined the
state mandated organic waste collection program and the need for future rate increases to
provide the service. On February 6, 2024 City Council was provided an update on the solid
waste program and the ongoing cost of service study necessary to establish the rates for the
residential organic waste collection program. As part of the first phase roll out of the program,
a memo was issued on September 11, 2024 with educational materials and confirmation that
the cost of service study was nearing completion and that a hearing was anticipated in early
2025.

If approved by the City Council, the proposed rate adjustments will be implemented in two
phases:

1) May 1, 2025: Solid waste and recycling rates adjustment


https://calrecycle.ca.gov/organics/slcp/
https://longbeach.legistar.com/View.ashx?M=F&ID=10510485&GUID=C9688B0A-9AA4-438E-9E4E-576E03F1AC88
https://longbeach.legistar.com/View.ashx?M=F&ID=12105752&GUID=7061530D-9627-495D-B9E7-16087B8F7EED
file:///C:/Users/johickm/Downloads/020624-Regular-41-PowerPoint.pdf
file:///C:/Users/johickm/Downloads/020624-Regular-41-PowerPoint.pdf
https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2024/september-11--2024---organics-collection-program-implementation-update
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2) August 1, 2025: Introduction of residential organics collection rate and further
adjustments for solid waste and recycling. City-serviced residential accounts will only be
charged for organics collection once service begins.

Adjustments vary based on service type (residential or commercial), container size and pickup
frequency. The rate adjustments and a detailed rate analysis are outlined in the City of Long
Beach Solid Waste Cost-of-Service Rate Study, available for public review at this webpage or
in-person at the City Clerk’s Office. The public hearing notice is also attached for reference.
Residents may protest the rate adjustment either by mail, electronically at the above webpage
or in person. Written and electronic protests must be received by the City Clerk by March 11,
2025, at 2:30 p.m. or in person.

A Proposition 218 public hearing to review the proposed rate adjustment will be held on
Tuesday, March 11, 2025, at 3:30 p.m. in the City Council Chambers at 411 W. Ocean Blvd.
Residents are encouraged to attend to share their views.

For questions regarding this matter, please contact Dawn Henderson, Acting Bureau Manager,
Environmental Services Bureau at Dawn.Henderson@longbeach.gov or (562) 570-4652.

ATTACHMENT

CC: DAWN MCINTOSH, CITY ATTORNEY
DouGLAS P. HAUBERT, CITY PROSECUTOR
LAURA L. DowD, CiTY AUDITOR
APRIL WALKER, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
MEREDITH REYNOLDS, DEPUTY CITY MANAGER
GRACE YOON, DEPUTY CITY MANAGER
TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MONIQUE DE LA GARZA, CITY CLERK
DEPARTMENT HEADS


https://lbcity.info/prop218
mailto:Dawn.Henderson@longbeach.gov

CITY OF Department of Public Works

L N B EA H 411 W. Ocean Boulevard, Long Beach, CA 90802
(562) 570-2876 FAX (562) 570-2861

CITY OF LONG BEACH
NOTICE OF PUBLIC HEARING ON
PROPOSED INCREASE TO SOLID WASTE AND
RECYCLING RATES AND IMPLEMENTATION OF
RESIDENTIAL ORGANICS RATES

The City of Long Beach, Department of Public Works (PW) will hold a public hearing on Tuesday,
March 11, 2025, at 3:30 p.m., or as soon as possible thereafter, in the City Council Chambers,
411 W. Ocean Blvd., Long Beach, CA 90802, to consider increasing the City’s solid waste and
recycling rates, and implementing residential organics collection rates for calendar year 2025.
If approved, these rates would be implemented in two phases. The first phase, effective May 1,
2025, would increase rates for current refuse and recycling rates. The second phase, effective
August 1, 2025, would implement residential organics waste collection rates and include rate
further increases for refuse and recycling rates. The residential organics collection program is
anticipated to be rolled out to residents in multiple phases throughout calendar year 2025 and
accounts will be adjusted to reflect the new organics collection rate as service is provided. Said
public hearing will be held to consider all oral testimony and written protests to, and the adoption
of, the proposed rate increases.

WHY IS THE CITY ADDING ORGANICS COLLECTION SERVICES | aujiginmigssainis: m
TO ALL RESIDENTIAL ACCOUNTS? PIRNINH YESINSHGINYIUE
With the passage of Senate Bill (SB) 1383 (Chapter 395, Statues of | 562-570-2850
2016), the State has mandated that all municipalities provide organics | pgrg solicitar este
collection services to all residential accounts. To comply with this | gyiso en otro
unfunded State mandate, the City mustimplementan organics collection | idioma, llame al
program and implement rates that cover the cost of the service. The | 562-570-2850
proposed residential organics collection rate implementation, effective
August 1, 2025, includes the costs associated with providing residential | Para hilingin ang
organics collection, administration, enforcement, and education of that | abisong ito sa
unfunded State-mandated service. However, billing for residential | alternatibong wika,
organics collection service will only apply to residential accounts when | pakitawagan ang
they begin to receive service. 562-570-2850




WHY ARE SOLID WASTE AND RECYCLING RATES BEING INCREASED?

The proposed rates are needed to fund cost increases for collecting, processing and disposing
of solid waste, labor and equipment costs, fuel charges, recyclables collection and processing,
public education, and other mandated waste diversion services. The proposed rates are
analyzed in more detail in the “City of Long Beach Solid Waste Cost-of-Service Rate Study,”
dated November 22, 2024, and prepared by HF&H Consultants, LLC (the “Cost Study”). The
proposed rates and Cost Study are on file with the City Clerk’s Office at 411 W. Ocean Blvd.
(Lobby Level), Long Beach, CA 90802 and on the City’s website at https://Ibcity.info/prop218.

WHAT RATES ARE BEING CONSIDERED?

The rate structure for monthly solid waste and recycling services (based on 30 days’ service) is
for the following customer classes: (i) residential and (ii) commercial. The rates for solid waste,
recycling and organics collection services for each customer class are determined based on: (i)
the size of the container serving the property and (ii) the frequency of pickups per week.

Cart Rates: The following rates (for 30 days of service) apply to residential solid waste collection
and include all trash collection and disposal, as well as collection and processing costs for a
95-gallon recycling container. On August 1, 2025 rates for organics collection will be implemented.
Residents will not be charged the organics collection rate until they receive the service. It is
anticipated that the majority of residential accounts will receive organics collection service by the
completion of calendar year 2025. Senate Bill 1383 requires all customers with refuse service to
have organics and recycling services. The rates for 65-gallon and 95-gallon refuse carts listed
below include a 95-gallon recycling cart and, where appropriate, a 65-gallon organics cart.

SOLID WASTE,
RECYCLING & Proposed Rates Proposed Rates Proposed Rates
ORGANICS Current MAY 1, 2025 AUG 1, 2025 AUG 1, 2025*
RATES Rates (All Accounts) (No organics) (With organics)
65 gallon carts S 36.03 S 41.55 S 4307 | S 59.29
95 gallon carts S 42.66 S 50.00 S 51.41 | S 67.63

*Only those accounts with organics collection service will be charged the increased rate. Otherwise, billing will begin when

service begins.




Below is a chart comparing the City’s proposed residential solid waste, recycling and organics
rates to other cites based on service for a 95-gallon refuse cart:

Residential Solid Waste Rates Comparison

$180.00 $160.27 $160.35

$160.00
$140.00
$120.00 $101.59
»100.00 $82.31

580.00 $66.41 $67.63

$60.00 $42.66 $44.41 $46.61 $47.88 $50.00 $51.41

$40.00 ~$28.61
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At the City of Long Beach, we take our responsibility for the community’s health, well-being, and
quality of life seriously. Implementation of organics collection is a requirement of State law, and
the City looks forward to providing this additional service to our customers to help divert material
from landfills.

PUBLIC NOTICE AND MAJORITY PROTEST PROCESS

In 1996, California voters adopted Proposition 218, which among other things, establishes a
specific process for cities to impose or increase certain types of rates. Proposition 218 provides
that certain “property-related” rates are subject to a noticed public hearing and “maijority protest”
process. This Notice is a part of that process.

Solid waste collection rates are property-related rates under Proposition 218. You are being
provided with this notice 45 days in advance of the public hearing as the identified owner of real
property in the City of Long Beach subject to the proposed solid waste and recycling rates. As a
property owner, you have a right to submit a written protest to the proposed rate change.




All property owners of record and members of the public are invited to attend the public hearing
and make comments, regardless of whether they choose to submit a written protest or own
property that would be subject to the proposed rate increases. The City Council will hear and
consider all materials and testimony as well as all written protests submitted against the proposed
rate increases. At the close of the public hearing, the City Council may adopt the new rates if
written protests against the proposed increase are not presented by a majority of identified
parcels upon which the proposed rates are to be charged.

WHEN WOULD THE NEW RATES GO INTO EFFECT?

If approved by the City Council, the first rate increase will take effect on May 1, 2025. The second
rate increase will take effect on August 1, 2025 but the residential organics collection portion
of the rate adjustment will only be charged to residential accounts once they receive organics
service.

IS THERE A RIGHT TO PROTEST?

Yes. All protests must be in writing and include an original signature and must be submitted

as set forth below. Protests submitted by e-mail as well as verbal protests, will not be counted

toward a “majority protest.” You may file a written protest in one of three ways:

1. Written Protests by Mail. If you wish to submit your written protest by mail, it must be
received by the City Clerk (not postmarked) by 2:30 pm on March 11, 2025. Send to: City
Clerk; City of Long Beach; 411 W. Ocean Blvd., Long Beach, CA 90802.

2. Electronic Protests. If you wish to submit your protest electronically, it must be received by
the City Clerk by 2:30 pm on March 11, 2025. Go to https://Ibcity.info/prop218 to submit your
protest electronically.

3. Written Protest in Person at the Public Hearing. If you wish to hand-deliver your written
protest in person, it must be received by the City Clerk prior to the close of the public hearing.

You must sign the written protest and include: (1) your name, (2) your street address, (3) your
solid waste service account number, and (4) whether you are a residential and/or commercial
customer. Please identify on the front of the envelope that the enclosed letter is for the “2025
Solid Waste Rate Adjustment Public Hearing.” Only one written protest will be counted per
identified parcel. The same information must be included with any electronic protests.

The City Clerk will tabulate written protests immediately following the close of the public hearing

and will report the results directly to the City Council.

» If you do not want to protest the proposed rates, you do not need to take any action.

» If you want to protest the proposed rates, you must provide a written or electronic protest as
outlined above.

» Ifyou have any questions about the proposed rate increase, please contact the Environmental
Services Bureau Call Center at 562-570-2876.
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