CITY OF

I_O N G Memorandum

Date:  August 5, 2025

To: Thomas B. Modica, City Manager ~ _jq(,/ﬁz/_

From:  Alison King, Director of Health and Human Services (‘{‘_,{l}a\ -
Kevin Riper, Director of Financial Management /< i

For: Mayor and Members of the City Council

Subject: Status Update — BID and BIA Event Permitting Process

On April 8, 2025, the City Council requested the City Manager to collaborate with the
Environmental Health Bureau (Environmental Health) of the Health and Human Services
Department (Health), the Business Services Bureau (Business Services) of the Financial
Management Department (FM), and other appropriate departments to develop a more
streamlined and overarching event permitting process for established Business Improvement
Districts (BIDs) and Business Improvement Associations (BIAs) and report back to the Council
within 90 days. This update provides an overview of the progress made toward developing a
streamlined event permitting process for BIDs and BIAs and remaining next steps needed to
finalize recommendations.

Progress to Date

Since that time, staff from Environmental Health, Business Services, and the City Manager’s
Office — Special Events (Special Events) have initiated interdepartmental discussions,
conducted a preliminary assessment of current processes, and initiated stakeholder
engagement. These efforts have focused on identifying streamlining opportunities, improving
alignment between overlapping permit types, and exploring models that leverage existing
business permits.

For many years, Business Services has already provided the following special, customer-
focused processes for BIDs and BIAs hosting a Special Event:

e BIDs and BlAs are not required to obtain a promoter’s license, as other hosts are
required to do, or pay the associated business license tax to host Special Events within
their districts.

e All actively licensed Long Beach businesses may participate in Special Events using
their existing business license, with no additional fees, for one booth per day per
event, provided they are engaging in their licensed business activity. If they have more
than one booth, a one-day Special Event Vendor Permit is required. Vendors without a
Long Beach Business License must still obtain a one-day Special Event Vendor Permit
prior to participating in a permitted Special Event.
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Ongoing Work and Upcoming Deliverables

Building on the initial assessment, staff from Business Licensing, Environmental Health, and
Special Events are advancing several paths to support BID- and BIA-led activations. These
include the following:

e Business Services is working on a designated program for the BID and BIA areas that
will further streamline processes for BID/BIAs for unlicensed participants and provide a
potential discounted rate for the outside vendors that are selected by the BIDs/BIAs to
participate. The focus will be to encourage and support local participation, but also to
allow easy access for outside vendors when it is desired (i.e., for entertainment or a
specialty item). This program will shift the responsibility for tracking present vendors to
the BID/BIAs, which will reduce the length of the process and the time needed to
complete it.

e Business Services anticipates recommending updates to existing sections of the Long
Beach Municipal Code (LBMC) and creating a new section for the BID/BIA areas. These
updates will likely shorten licensing and permitting processes for all special events.

e Environmental Health has begun to engage BID/BIAs to receive feedback and
brainstorm collaborative solutions. This work is underway and each established
organization will be engaged. Initial meetings have produced a framework to start, while
also maintaining the City’s ability to provide critical service to protect public health and
meet State Health and Safety Code mandates.

e Environmental Health has begun researching other jurisdictions’ permitting processes
for any best practices and models.

Next Steps

While progress is underway, several competing citywide priorities have required significant
department resources during this period. These include the continued implementation of the
Sidewalk Vending Ordinance; Microenterprise Home Kitchen Operations (MEHKO) Program
development; planning and implementation of Environmental Health’s new database system;
preparation for the Enterprise Land Management (ELM) Project kickoff; delinquent Cannabis
Tax collections; and training of newly hired Environmental Health Specialists and License
Inspectors, among other critical staff.

Staff anticipates that the interdepartmental working team will finalize recommendations in Fall
2025. In the coming months, remaining efforts will focus on continued stakeholder engagement
and collaboration, evaluation of the LBMC for necessary updates to meet recommended
process improvements, review of State regulations, and research of other Temporary Food
Facility permitting process models from neighboring environmental health jurisdictions.

For any questions, please contact Judeth Luong, Environmental Health Bureau Manager at
Judeth.Luong@longbeach.gov or Tara Mortensen, Business Services Bureau Manager at
Tara.Mortensen@longbeach.gov.
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CC: DAWN A. MCINTOSH, CITY ATTORNEY
DoucLAs P. HAUBERT, CITY PROSECUTOR
LAURA L. Doub, CiTY AUDITOR
APRIL WALKER, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
MEREDITH REYNOLDS, DEPUTY CITY MANAGER
GRACE YOON, DEPUTY CITY MANAGER
TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MonNIQUE DE LA GARzA, CITY CLERK
DEPARTMENT HEADS



