CITY OF

I_O N G B EAC H Memorandum

Date: April 7, 2025

To: Thomas B. Modica, City Manager _/:M

From: Teresa Chandler, Deputy City Manager jm hon Lt

For: Mayor and Members of the City Council

Subject: CACoD Letters Regarding Limited Access to Willow Springs Park, the

Queen Mary, and the Aquarium the Pacific

On July 24, 2024, the Citizens’ Advisory Commission on Disability (CACoD) approved a
recommendation to transmit two letters to the Mayor and City Council regarding the lack of
Long Beach Transit bus service available to and from City amenities like Willow Springs
Park, the Queen Mary, and the Aquarium of the Pacific.

Please find CACoD'’s letters to the Mayor and City Council enclosed. The City Manager will
forward this recommendation to Long Beach Transit with a recommendation to improve bus
service, and will be meeting with them about the feasibility of service changes or
improvements to these sites.

If you would like any further information regarding this communication, please contact
Jennifer Kumiyama, Citywide Accessibility Coordinator, at (562) 570-6257 or
Jennifer.Kumiyama@|Ilongbeach.gov.

ATTACHMENTS

CC: DAWN MCINTOSH, CITY ATTORNEY
DouGLAS P. HAUBERT, CITY PROSECUTOR
LAURA L. Doub, CiTY AUDITOR
APRIL WALKER, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
MEREDITH REYNOLDS, DEPUTY CITY MANAGER
GRACE YOON, DEPUTY CITY MANAGER
TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MONIQUE DE LA GARZA, CITY CLERK
DEPARTMENT HEADS
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Dear Honorable Mayor and City Councilmembers,

The Citizens’ Advisory Commission on Disability (CACoD) writes to bring your attention to a pressing
equity concern: the lack of access to two of Long Beach's premier destinations - the Queen Mary and
the Aquarium of the Pacific for individuals reliant on public transportation.

While the Passport Bus Routes operate to these destinations from Friday through Sunday, no service
is available from Monday through Thursday. The AqualLink and AquaBus only operate during limited
hours in the summer and are unavailable during all other seasons. This accessibility issue creates
significant barriers for many people, including individuals with disabilities, older adults, folks without
personal vehicles, tourists visiting our city, and those seeking to minimize their environmental impact
by utilizing public transit. Furthermore, the existing alternative options raise significant safety and
accessibility concerns. Please see these alternative travel options below:

The Queen Mary
e A 1.5-mile walk from Ocean Boulevard or Catalina Landing
e A 30+ minute walk along a poorly lit path
¢ Inadequate sidewalk infrastructure
e High-speed traffic corridors
e Particularly hazardous conditions after dark
e Limited-to-no ADA-compliant pathways

The Aquarium of the Pacific
e Requires a bus transfer to Ocean Boulevard and navigating a steep incline south on Pine
Avenue, and other surrounding streets in that direction
e Virtually impassable for individuals using mobility aids such as canes or walkers
e Extremely limited wheelchair-accessible routes
e Creates unreasonable barriers for families with young children and seniors

The systematic lack of accessibility is particularly alarming given that these sites serve as key
attractions for our City. The Queen Mary hosts numerous events, including, but not limited to, Council
District Nights, Summer Night Markets, live music performances (jazz, blues, rock and roll), Karaoke
nights, Yoga on Deck, Musical Sunday Brunches, and movie nights.

The impact of this transportation gap is both very real for anyone who relies on public transportation to
get around, but specifically to people with disabilities who are more often than not able to navigate long
distances. Residents, including those with mobility disabilities, have reported instances where
inadequate transportation access has forced them to miss multiple events. Both CACoD and Long
Beach Transit have been made aware of these barriers, highlighting the urgent need for improved
transit solutions.

In addition, the issue has also been brought to the attention of various City departments and council
offices. Long Beach Transit, however, attributes the gap in service to a shortage of employees needed
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to operate seven days a week. We understand that change often takes time to address— therefore, we
respectfully urge the City Council to:

e Work with Long Beach Transit to address any issues preventing the restoration of daily bus
service to both the Queen Mary and the Aquarium of the Pacific, as previously provided.

e Hold public hearings to gather community input on broader accessibility issues in Long Beach.

e Ensure that our City's significant investments in these landmark attractions benefit all residents
equitably.

e Suspend City-sponsored events at these locations on days where bus services are not available;
until daily services can be re-implemented.

These world-class destinations belong to all of Long Beach, and should be accessible to all people who
live, work, and visit our city.
Sincerely,

KIM VUONG STEVE ADAMS
Chair, CACoD Vice Chair, CACoD
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Dear Honorable Mayor and City Councilmembers,

The Citizens’ Advisory Commission on Disability (CACoD) writes to bring your attention to a pressing
equity concern: the lack of access to Willow Springs Park for individuals reliant on public transportation.

Currently, the nearest bus stops—serving both inbound and outbound routes—are located at Orange
Avenue and Willow Street, and at Orange Avenue and E. 29th Street. This limited accessibility creates
significant barriers for many, including individuals with disabilities, older adults, those without personal
vehicles, and individuals aiming to reduce their environmental footprint by relying on public transit.
Furthermore, the existing alternative options raise significant safety and accessibility concerns. There
are no alternative travel routes for pedestrians to get to and from either bus stop locations.

The systematic lack of accessibility is alarming given that Willow Springs Park is a public park, and
many events are frequently held at this location.

The impact of this transportation gap is especially severe for those who rely on public transit, as the
lack of safe infrastructure makes it difficult to travel from the bus stops to Willow Springs Park. CACoD,
The City of Long Beach Parks, Recreation & Marine, along with Public Works Traffic and Engineering,
have been informed of instances where residents— including individuals with mobility disabilities—were
forced to miss multiple events due to inadequate access to and from the bus stops.

We understand that change often takes time to address— therefore, we respectfully urge the City
Council to:

e Expeditiously implement infrastructure for bus riders to safely navigate from the bus stops to
Willow Springs Park.

e Suspend City-sponsored events at this location until safe and accessible infrastructure is
installed.

e Hold public hearings to gather community input on broader accessibility issues in Long Beach.
All of our City Parks should be accessible to all people that live, work and visit our city.
Sincerely,

KIM VUONG STEVE ADAMS
Chair, CACoD Vice Chair, CACoD



