
Pertains to any record related to the conduct of
public business regardless of physical form and
covers a wide range of records, including:

Written documents
Emails
Audio recordings
Video recordings

Any member of the public has the right
to request and inspect records,
including:

Private citizens
Corporations
Partnerships
Organizations
State & local agencies
Media

How?How?
Step 1: 
Request
submitted to 
City.

Step 2: 
Staff searches
for responsive
records. 

Step 3: 
Staff
responds to
requester.

Step 4: 
Records
prepared &
redacted.

Step 5: 
Records
released. 

In-Person (Security call 8-6680) or Mail: 
Records Coordinator Office
411 W Ocean Blvd, 10th Fl

Long Beach, CA 90802

Online: LongBeach.gov/PRA   Email: PublicRecordsRequest@longbeach.gov
Phone: (562) 570-6680              Fax: (562) 570-7650 Attn: Records Coordinator

Where?Where?Public Records Requests can be submitted to COLB via:

The Public Records Act, also known as the PRA, was enacted in 1968. 
It requires government agencies in California to disclose records to the 
public upon request, unless specific exemptions apply. 

The Public Records ActThe Public Records Act

Who?Who? What?What?

Why?Why?
City must respond to requesters within
10 calendar days to indicate whether records
exist.
May extend additional 14-days 

        under “unusual circumstances.”
Ideally, records should be 

        released within initial 10-days 
        or promptly thereafter.

Enhances  government  transparency &
accountability and provides the public
with access to information 
regarding the conduct of 
public business. 

When?When?

Revised: 7/29/24


