
CITY OF

LONGBEACH
Memorandum

Date: September07,2023

To: Monique Dela Garza- City Clerk
Amanda Hall - Manager- Commercial Services Bureau

From: Cassandra Tan- Assistant City Treasu

Subject: Utility User Tax annual income limits for qualified households

ln accordance with Section 3.68.080 of the Municipal Code we are required to provide
to the City Clerk and the Commercial Services Bureau a notice of the annual income
limits for residences who qualify for an exemption of the Utility Users Tax effective
January 1,2024

The Code does not provide direction on how the notice will be prepared; therefore, I

have attached a Public Notice that appropriately describes the income limits
established by the Code for your review. Please let me know if you want to make any
changes.

Thank you for your assistance
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PUBLIC NOTICE

CITY OF LONG BEACH UTILITY USERS
TAX REFUND INCOME LIMITS
EFFECTM JANUARY t,2024

Effective the date above the following are the
household income limits, established by the
California Public Utilities Commission for
residents whose age is 62 years or older and for
disabled persons.

Number of persons
in the household

Gombined gross income for all members of the
household (including taxable and non-taxable

income)

$39,440

3 or more $49,720
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CARE/FERA Program
Discounts on energy bills for income qualified households

California Alternate Rates for Energy (CARE)

To request an application form and more information, please contactyour

utility co mpany or check out their websites for more information. The

utilities the Commission regu lates a re:

Eligible customers are those whose total household income is at or below

the income limits indicated below. lncome limits are effective through

May 31,2024.

cARE lncome Guidelines*

Household Size lncom€ Eligibility UpperLimit

1-2 S3e,44o

!

Low-income customers that are en rolled in the CARE program receive a 30-35

percent discount on their electric bill and a 20 percent discount on their
natu ral gas bill.



$49,720

S6o,ooo

Each Additional Person s10,280

* Effective June 1,20231o May 3L,2024

Customers may also be eligible for CARE if they are enrolled in public assistance

programs such as Med icaid/Medi-Ca l, Women, lnfants and Children Program

(WlC), Healthy Families A & B, National School Lunch's Free Lunch Program

(NSL), Food Stamps/SNAP, Low lncome Home Energy Assistance Program

(LIHEAP), Head Start lncome Eligible (Tribal Only), Supplemental Security

lncome (SSl), Bureau of lndian Affairs General Assistance, and Temporary

Assistance for Needy Families (TANF) or Tribal TANF.

lFor the CARE Program, electricalcorporations with 100,000 or more

customer accounts in California offer a3O%-35% discou nt as required by

Public Utilities Code Section 739.1. Electricalcorporations with fewerthan

100,000 customer accounts in California offer a 20% discount.

Application forms also are available th rough numerous community agencies.

CARE is funded through a rate surcharge paid by all other utility customers.

These income Iimits may be adjusted each year depending on inflation.

California has a Low-lncome Oversieht Board (LIOB), which was established by

the Legislature to advise the PUC on the energy low-income assistance

programs of utilities underthe PUC's ju risd iction.
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Agnes Aguas

From:
Sent:
To:
Cc:

Subject:

Ryan Yakus

Thursday, August 17, 2023 9:52 AM
Agnes Aguas
Lisa Martinez
RE: New lncome Guidelines for UUT Senior & Disabled Refunds

Good morning Agnes,

We also just copy the annual income thresholds for the CARE program published by the California Public Utilities
Commission. You can find the rates here as well: California Alternate Rates for Enerev (CARE)

Ryan Yakus
Assistant Administrative Analyst
Office: 562.570.2042

LONGBEASH

& Utilities
r#rrtrar,Gu*'$atusr

1

549,72A3

$70,2805

MAXIMUM HOUSEHOLD INCOME
# People in household Annual income

1-2 $39,440

4

$10,280

Lbutilities. orq @lbutilities

The new thresholds are available on the bill help page Utilitv Assistance Programs - Long Beach Water Depirtmenl
{lbwater.ore):

$60,000

Add fsr each additional person


