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ORDINANCE NO. ORD-26-0020

AN ORDINANCE OF THE CITY COUNCIL OF THE
CITY OF LONG BEACH MAKING FINDINGS AND
DETERMINATIONS REGARDING CONTRACTING FOR
WORK USUALLY PERFORMED BY CITY EMPLOYEES
AND AUTHORIZING THE CITY MANAGER TO ENTER A
CONTRACT WITH INFOSEND INC. FOR UTILITY BILL
PRINTING AND MAILING SERVICES

WHEREAS, the City of Long Beach requires printing and mailing services for
the City’s utility bills; and

WHEREAS, to achieve cost savings, the City desires to contract for those
utility bill printing and mailing services through the Long Beach Utilities Commission
(Commission), if those services can be performed by private contractor, Infosend Inc.
(Infosend) as efficiently, effectively and at an estimated lower cost to the City than if the
services were performed by employees of the City; and

WHEREAS, Infosend currently provides City with utility bill digital
presentment services but City handles the printing and mailing of utility bills in house; and

WHEREAS, there are no viable vendor alternatives or cost effective solutions
for printing and mailing of utility bills because Infosend’s fully integrated and customized
systems are already operational and tailored to City’s needs, and replacing these
integrations would require substantial redevelopment without added value; and

WHEREAS, the City’s Technology and Innovation Department (TID) and
Long Beach Public Utilities Department (LBUD) have calculated the annual cost to the City
if the utility bill printing and mailing services were performed by Infosend, and the resultant
cost savings, based upon the frequency of service required; and

WHEREAS, based on these calculations, the City Council desires to make
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the findings and determinations required by the City Charter and to authorize a contract
for utility bill printing and mailing services;

NOW, THEREFORE, the City Council of the City of Long Beach ordains as
follows:

Section 1.  Based on the calculations of TID and LBUD, the annual cost of
utility bill printing and mailing services if performed by City employees, the cost of these

services if performed by Infosend, and the resultant savings are as follows:

City Cost: $686,453
Contract or Cost: $332,454
Annual Savings: $353,999

Section 2. The City Council finds and determines that utility bill printing
and mailing services can be performed by Infosend as efficiently, effectively and at a lower
cost to the City than if the services were performed by employees of the City.

Section 3.  The City Council has considered all other relevant factors and
finds and determines that the performance of utility bill printing and mailing services by
private contractors will not be detrimental or adverse to the best interests of the citizens of
the City.

Section 4. The Commission is authorized to execute a contract with
Infosend in an annual amount not to exceed $332,454.

Section 5.  The City Clerk shall certify to the passage of this ordinance by
the City Council and cause it to be posted in three (3) conspicuous places in the City of
Long Beach, and it shall take effect on the thirty-first (31st) day after it is approved by the
Mayor.
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| hereby certify that the foregoing ordinance was adopted by the City
Council of the City of Long Beach at its meeting of June 16 , 2026, by the

following vote:

Ayes: Councilmembers: Zendejas, Allen, Duggan, Kerr, Saro,

Thrash-Ntuk, Ricks-Oddie, Supernaw.

Noes: Councilmembers: None.

Absent; Councilmembers; Uranga.
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Approved: (0/22 /Z@ M’-

(Date) Mayor
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AFFIDAVIT OF POSTING

STATE OF CALIFORNIA )
COUNTY OF LOS ANGELES )
CITY OF LONG BEACH )

S8

Marlene Tapias being duly sworn says: That | am employed in the Department of the
City Clerk of the City of Long Beach; that on the 22" day of June 2026, | posted three
true and correct copies of Ordinance No. ORD-26-0020 in three conspicuous places in
the City of Long Beach, to wit: One of said copies in the lobby of City Hall in front of the
Civic Chambers; one of said copies in the Billie Jean King Main Library; and one of said

copies on the front counter of the City Clerk Department.

L ————

Subscribed and sworn to before me
This 22" day of June 2026.

iy DA

CITY CLERK






