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ORDINANCE NO. ORD-26-0007 

AN ORDINANCE OF THE CITY COUNCIL OF THE 

CITY OF LONG BEACH AMENDING THE LONG BEACH 

MUNICIPAL CODE BY AMENDING SUBSECTION 

5.80.010.A, SUBSECTION 5.80.030.A, SECTION 5.80.060, 

SECTION 5.80.090, SECTION 5.80.130, SECTION 5.80.135, 

SECTION 5.80.140, SECTION 5.80.180, SUBSECTION 

5.80.190.A, SECTION 5.80.292, SUBSECTION 5.80.310.A, 

SECTION 5.80.400; AND BY ADDING SUBSECTION 

5.80.010.R, SUBSECTION 5.80.010.S, SECTION 5.80.410, 

SECTION 5.80.420, SECTION 5.80.430, AND SECTION 

5.80.440, ALL RELATING TO MODIFYING THE TAXI 

REGULATION MODERNIZATION PILOT PROGRAM TO A 

PERMANENT TAXI PROGRAM. 

WHEREAS, on May 23, 2000, the City Council adopted Resolution C-27694, 

closing the time period for filing of taxicab applications until specifically opened by the City 

Council. This Resolution requires the City Manager to conduct an investigation every two 

years into the public convenience and necessity regarding taxicab service and recommend 

whether the filing period for filing of applications should be opened or remain closed. If it 

is determined by the City that the number of authorized taxicabs within their fleet is 

sufficient for the needs of the City of Long Beach (City), then the time period for the filing 

of applications shall remain closed. However, if the City Council determines that the 

number of authorized taxicabs within their fleet is insufficient for the needs of the City, then 

the time period for the filing of applications will be opened. Pursuant to the Resolution, new 

authorized taxicab slots shall be offered first to the current taxicab permittee, provided the 

permittee is in full compliance with all terms of the permit and the LBMC; and 

WHEREAS, on June 9, 2015, the City Council amended LBMC Section 
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5.80.400, establishing the Taxi Regulation Modernization Pilot Program (Pilot Program). 

The Pilot Program was adopted to ensure the public was provided with a broad range of 

economically competitive, safe, reliable, accessible, and technologically innovative 

transportation options from the current taxicab provider, Long Beach Yellow Cab (LYBC); 

and 

WHEREAS, on April 23, 2024, the term of the Taxi Regulation Modernization 

Pilot Program was extended for a period of two years; and 

WHEREAS, on April 23, 2024, City Council also directed the City Attorney to 

work with Long Beach Yellow Cab and the Financial Management Department to prepare 

appropriate revisions to the relevant Long Beach Municipal Code sections and current 

taxicab ordinance; and 

WHEREAS, since that time, an investigation has been conducted by City staff 

into the public convenience and necessity regarding taxicab service; and 

WHEREAS, the investigation found that LBYC is meeting the public 

convenience and necessity for taxicab service in the City, providing satisfactory service to 

both resident and non-resident taxicab customers. The number of taxicabs authorized to 

operate in the City is determined to be sufficient to meet the current demand. LBYC is 

currently operating 68 out of 199 authorized taxicabs, reflecting the current demand for 

taxicab service in the City. The quality of taxicab service has not decreased and LBYC 

continues to operate a compliant and clean fleet while maintaining satisfactory customer 

service. Although operations are sufficient, responses did yield feedback suggesting that 

LBYC improve response times and provide more wheelchair accessible vehicles; and 

WHEREAS, City staff does not find benefit to adding additional slots at this 

time, as LBYC can add an additional 131 with the current cap at 199 taxicabs; and 

WHEREAS, based on the outcome of this investigation, on March 24, 2026, 

City staff recommends that the Pilot Program cease April 23, 2026, and that a permanent 

program be implemented; and 

WHEREAS, the proposed amendments respond directly to that directive to 
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provide a comprehensive update to the relevant Long Beach Municipal Code sections and 

implement a permanent taxicab program ordinance; 

NOW, THEREFORE, the City Council of the City of Long Beach ordains as 

follows: 

Section 1. The Long Beach Municipal Code Subsection 5.80.010.A is 

amended to read as follows: 

A. "Vehicles for hire" means every motor vehicle designed for 

carrying not more than eight (8) persons, excluding the driver, which is 

covered by this Chapter, and where the destination and route are under the 

control of the passenger(s) being carried or other person hiring the vehicle 

for compensation. 

Section 2. The Long Beach Municipal Code Subsection 5.80.010.R is 

added to read as follows: 

R. “Taxicab operator” means any person driving, operating, or in 

charge of a taxicab, as defined in this Section. 

Section 3. The Long Beach Municipal Code Subsection 5.80.010.S is 

added to read as follows: 

S. “Authorized City Licensed Fleet” means any person or entity 

approved by the City Council and holding a valid permit under this Chapter 

authorizing the operation of a fleet of taxicabs under common branding to 

provide taxicab services within the City. 

Section 4. The Long Beach Municipal Code Subsection 5.80.030.A is 

amended to read as follows: 

5.80.030 - Permit - Application. 
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A. Any person desiring a permit to operate vehicles covered by 

this Chapter shall file an application therefore with the City Council. Such 

petition shall be verified by oath of the applicant, if a natural person; or by 

oath of an officer or partner of the applicant, if applicant is a corporation, 

partnership, association or unincorporated company, and which application 

shall set forth the name, age and address of the applicant, if a natural 

person; or if a corporation, its name, date and place of incorporation, 

address of its principal place of business and the names of all its officers 

together with their respective addresses and, if the applicant is an 

association or cooperative of taxicab operators, the name and residence 

address of each member; or if a partnership, association or unincorporated 

company, then the names of the partners comprising the partnership, 

association or company, together with their respective addresses. 

The application shall also state: 

1. The trade name or style under which the applicant 

proposes to operate; 

2. Full information pertaining to the extent, character, and 

quality of the proposed operations and the manner in which such proposed 

operations are to be conducted; 

3. The type(s) of motor vehicle(s) and the name(s) of the 

manufacturer or popular name; 

4. The vehicle factory and State license numbers; 

5. The vehicle manufacturer's seating capacity; 

6. The color and unique monogram or insignia proposed; 

7. The condition of vehicle(s) proposed to be operated 

8. A full statement of the applicant's assets and liabilities; 

9. Such other or additional information as the City Council 

may require. 
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Section 5. The Long Beach Municipal Code Section 5.80.060 is amended 

to read as follows: 

5.80.060 - Permit Hearing. 

No permit shall be granted to any "carrier", as defined in this Chapter, except 

after a hearing thereon conducted under and in accordance with such rules and 

regulations as may from time to time be prescribed by the City Council, nor until the 

City Council has determined that the public convenience and necessity require the 

operation proposed by the applicant for the permit. The City Council, in determining 

whether or not such facts exist, shall take into consideration the public demand for 

the service, the adequacy or inadequacy of service being rendered by other carriers, 

the effect of the service upon traffic, the financial responsibility of the applicant, the 

amount of wages to be paid to employees, the character of equipment proposed to 

be furnished, the history of claims, insurance and accidents, and any and all other 

facts which the City Council may deem relevant. In addition, the City Council may 

consider whether the applicant is capable of providing safe and prompt taxicab 

service and whether any proposed schedule of rates is fair and reasonable. Before 

granting any such permit, the City Manager or his designated representative shall 

present to the City Council, either orally or in writing, a report, together with his 

opinion, as to the existence of public convenience and necessity for the operation 

of additional vehicles. However, the burden of establishing the existence of public 

convenience and necessity shall always be borne by the applicant for a permit, and 

no such permit shall be issued unless there has been an affirmative showing of the 

existence of such public convenience and necessity by the applicant. 

Section 6. The Long Beach Municipal Code Section 5.80.090 is amended 

to read as follows: 

5.80.090 - Permit decal. 

There shall be displayed upon each vehicle for hire operated pursuant to the 
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terms of this Chapter, an identifying decal for the permitted period in the lower right 

corner of the windshield in such a manner that a serial number shall be clearly visible 

from the exterior of the vehicle. 

In addition, each taxicab shall display the Taxicab Operator’s identification 

card and/or permit in a manner approved by the City Manager. The City Manager 

may authorize display through a City-approved digital platform or application, 

provided the required information is continuously and readily available for inspection 

and passenger viewing, and provided a physical display remains available upon 

request by the City. 

Section 7. The Long Beach Municipal Code Section 5.80.130 is amended 

to read as follows: 

5.80.130 - Service availability. 

Taxicab service shall be available twenty-four (24) hours a day by telephone 

through a radio dispatch service, online booking, and/or a smartphone application, 

or by engagement of the taxicab when standing at a stand or when properly hailed 

from the street or curb. All taxicabs shall be equipped with a means of 

communication with the dispatch office, which may include a two-way radio or 

cellular system. Telephone calls for service shall be answered in a reasonable time. 

No driver shall work any shift which exceeds twelve hours, and all shifts are to begin 

and end at the garage. When a taxicab of such carrier is standing in a stand, no 

carrier or driver of a taxicab shall refuse or neglect to transport any orderly person 

or persons upon request anywhere in the City, and such service shall be rendered 

immediately upon request unless the driver is in physical danger. 

Section 8. The Long Beach Municipal Code Section 5.80.135 is amended 

to read as follows: 

5.80.135 - Posting of customer service notice. 



7 
ANS:jj (3-18-26) 
A25-03652; 01956091.DOCX 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

O
F

F
IC

E
 O

F
 T

H
E

 C
IT

Y
 A

T
T

O
R

N
E

Y

D
A

W
N

 M
C

IN
T

O
S

H
, 
C

it
y
 A

tt
o

rn
e
y
 

4
1

1
 W

e
s
t 
O

c
e
a
n

 B
o
u

le
v
a
rd

, 
9

th
 F

lo
o
r 

L
o
n
g
 B

e
a
c
h
, 
 C

A
 9

0
8
0
2
 

There shall be displayed in each taxicab, in a place easily read by 

passengers, a notice, in both English and Spanish, which informs passengers of 

their right to make customer service inquiries or complaints to the City. Said notice 

shall provide a telephone number of the appropriate City department. The form and 

content of the notice shall be approved by the City Manager before it is posted in 

any taxicab. 

The City Manager may require additional languages based on community 

need and operational feasibility, and shall approve the form and content of any such 

notice before it is posted. 

Section 9. The Long Beach Municipal Code Section 5.80.140 is amended 

to read as follows: 

5.80.140 - Rates - Establishment. 

No rate or fare shall be placed in effect, charged, demanded or collected by 

any carrier for the transportation of passengers by vehicle covered by this Chapter 

until the rate or fare has been established and authorized by City Council and the 

City Council, after a hearing upon its own motion, or upon application, or upon 

complaint, has found and determined the rate to be just, reasonable and 

nondiscriminatory, and not in violation of any provisions contained in this Chapter 

or any other provision of law. In establishing and authorizing such rates or fares the 

City Council must take into account and give due and reasonable consideration to 

the cost of all comparable transportation services performed by all persons engaged 

in the transportation of persons for compensation in the City, whether by virtue of 

any franchise or permit granted by the City Council or otherwise, including length of 

haul, any additional transportation service performed or to be performed, or of any 

accessory service and the value of facilities reasonably necessary to perform such 

transportation service. 

Notwithstanding the foregoing, a taxicab permittee or Authorized City 
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Licensed Fleet may establish and charge variable or demand-based rates provided 

that such rates are just, reasonable, and nondiscriminatory, and not in violation of 

any provision of this Chapter or other applicable law. 

A. Rates filing. Rates shall be filed with the City on a schedule 

established by the City Manager (which may be monthly) and shall be 

promptly available to the public through the permittee’s or fleet’s website 

and/or mobile application. 

B. Notice of rate changes. The permittee or fleet shall provide at 

least thirty (30) days’ advance notice to the City of any material rate 

change, in a form approved by the City Manager. 

C. Rate transparency. The City Manager may require sufficient 

information to verify compliance with this Chapter, including a description of 

rate components, variations, and surcharges; provided, however, that 

nothing in this Section requires disclosure of proprietary trade secret 

information beyond what is reasonably necessary to verify compliance. 

Section 10. The Long Beach Municipal Code Section 5.80.180 is amended 

to read as follows: 

5.80.180 - Rates - Discrimination prohibited. 

No carrier, or any agent or employee thereof, or any driver or operator of any 

vehicle covered by this Chapter, shall charge, collect, demand, receive, arrange, 

solicit or bargain for any amount of compensation other than the rates or fares 

established and authorized by the City Council or lawfully established and filed 

pursuant to Section 5.80.140. 

Section 11. The Long Beach Municipal Code Subsection 5.80.190.A is 

amended to read as follows: 

5.80.190 - Taximeters. 
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A. No carrier shall operate any taxicab in the City unless and 

until the taxicab is equipped with a taximeter of a type and design which 

has been approved by the City Manager, and it shall be the duty of the 

carrier operating such taxicab, and also the driver taxicab operator thereof, 

to keep the meter operating at all times within such standard of accuracy as 

may be prescribed from time to time by the City Manager. No passengers 

shall be carried in any such cab unless the taximeter is in operation, unless 

the taxicab is carrying multiple passengers and the meter and flat rate 

schedule for this service is clearly posted for passenger viewing. This 

provision shall apply whether the taxicab is engaged for a trip entirely within 

the boundaries of the City or partially outside thereof, and the meter shall 

be kept operating continuously during the entire time that the vehicle is 

engaged in the transportation of passengers for compensation, regardless 

of the point of destination. 

Section 12. The Long Beach Municipal Code Section 5.80.292 is amended 

to read as follows: 

5.80.292 - Taxicab driver appearance standard. 

Every Taxicab Operator and/or Authorized City Licensed Fleet to whom a 

taxicab permit is issued pursuant to this Chapter shall submit to the City 

Manager for approval prior to commencing operations, a distinctive Taxicab 

Operator tax appearance standard which clearly identifies the Taxicab Operator and 

his/her affiliation with that the permittee and/or Authorized City Licensed Fleet. 

Every Taxicab Operator, while on duty, shall conform to the taxicab permittee’s or 

fleet’s appearance standard and shall wear clothes that are neat and clean and shall 

be well groomed at all times while on duty. 

Section 13. The Long Beach Municipal Code Subsection 5.80.310.A is 
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amended to read as follows: 

5.80.310 - Taxi driver permit - Application. 

A. No person shall drive, operate or lease a taxicab which is 

subject to this Chapter, and no person shall own any share or be a member 

of a taxicab cooperative carrier to which a taxicab permit has been issued 

pursuant to this Chapter, without having first obtained a driver's permit 

issued pursuant to this Chapter to do so. For purposes of this Chapter, 

Taxicab Operators are “drivers” and must obtain and maintain a valid 

driver’s permit. 

Section 14. The Long Beach Municipal Code Section 5.80.400 is amended 

to read as follows: 

5.80.400 - Wheelchair Accessible Vehicles. 

Authorized City Licensed Fleet shall have the ability to designate any 

operator within county jurisdiction to pick up pre-arranged trips requesting 

wheelchair accommodations. 

Section 15. The Long Beach Municipal Code Section 5.80.410 is added to 

read as follows: 

5.80.410 - Vehicle Safety Features. 

A. Vehicle safety equipment. Every taxicab operated under this 

Chapter shall be equipped with and maintain in good working order all 

safety equipment required by applicable federal, state, and local law, 

including but not limited to seat belts, lighting, mirrors, windshield wipers, 

horns, braking systems, and emergency warning devices. 

B. On-board security camera systems. 

1. The City Manager may, by regulation, require 

Authorized City Licensed Fleets and taxicab permittees to install and 
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maintain an on-board video security camera system in taxicabs, for the 

purpose of promoting public safety and deterring criminal activity. 

2. Any camera system shall be approved by the City 

Manager, 

3. Audio recording shall not be required unless expressly 

authorized by law. 

C. Use and access to recordings. 

1. Recordings from any required security camera system 

may be used solely for legitimate safety, law enforcement, regulatory, or 

investigatory purposes. 

2. Access to recordings by the City shall be limited to 

circumstances authorized by law, including pursuant to a subpoena, 

warrant, court order, or other lawful process. 

3. Nothing in this Section authorizes general or routine 

monitoring of drivers or passengers by the City. 

D. Notice to passengers. Each taxicab equipped with a security 

camera system shall display signage, in a form approved by the City 

Manager, informing passengers that video recording may occur for safety 

purposes. 

E. Maintenance and compliance. Authorized City Licensed 

Fleets and permittees shall ensure that all required safety equipment and 

security systems are properly maintained, operational, and promptly 

repaired or replaced when defective. Failure to comply with this Section 

shall constitute grounds for administrative enforcement, permit suspension, 

or revocation pursuant to this Chapter. 

Section 16. The Long Beach Municipal Code Section 5.80.420 is added to 

read as follows: 
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5.80.420 - Passenger Transport; Wheelchairs, Packages, and Service Animals. 

A. A taxicab operator shall not refuse to transport a passenger’s 

foldable wheelchair, personal luggage, groceries, or packages when 

accompanied by a passenger, or small pets in carriers, unless the item 

would reasonably cause damage, unsafe conditions, or unsanitary 

conditions in the vehicle. 

B. A taxicab operator shall not refuse to transport a service 

animal, and shall not intentionally interfere with the use of a service animal, 

except as permitted by applicable law, including the Americans with 

Disabilities Act and the California Unruh Civil Rights Act. 

C. Upon request, a taxicab operator shall provide reasonable 

assistance to a passenger by placing luggage, packages, and wheelchairs 

in and out of the taxicab, unless doing so would be unsafe for the operator 

or passenger. 

Section 17. The Long Beach Municipal Code Section 5.80.430 is added to 

read as follows: 

5.80.430 - Taxicab Operator Driver’s License. 

Authorized City Licensed Fleets and taxicab permittees shall ensure that 

each Taxicab Operator maintains a valid California driver’s license issued by the 

California Department of Motor Vehicles, and shall provide proof in a manner 

approved by the Chief of Police. 

Section 18. The Long Beach Municipal Code Section 5.80.440 is added to 

read as follows: 

5.80.440 - Expedited Driver Activation. 

The City may establish procedures, administered by the Police Department, 

for expedited review of applications for driver permits for taxicab operators, 








