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ORDINANCE NO. ORD-25-0002

AN ORDINANCE OF THE CITY COUNCIL OF THE
CITY OF LONG BEACH MAKING FINDINGS AND
DETERMINATIONS REGARDING CONTRACTING FOR
WORK USUALLY PERFORMED BY CITY EMPLOYEES
AND AUTHORIZING THE CITY MANAGER TO ENTER A
CONTRACT WITH THE DOCUPET CORP FOR PET
LICENSING SERVICES

WHEREAS, Long Beach Municipal Code Section 6.12.110 requires that all
cats and dogs over the age of four months be licensed as a rabies control measure; and

WHEREAS, Animal Care Services Bureau collects revenue paid by
customers for new cat or dog license tags and renewals of licenses via mail, in-person,
and online, in addition to providing services for the cities of Cerritos, Signal Hill, and Los
Alamitos; and

WHEREAS, DocuPet is the official pet licensing provider for more than 250
jurisdictions across North America. DocuPet has developed and operates a program for
providing pet licensing services, where customers can pay online for their pet’s license,
receive their license tag, choose to buy a non-generic or personalized tag, and other
services offered by DocuPet; and

WHEREAS, agencies in California had documented increased revenues
ranging from 17% to 27% since the inception of DocuPet’s services; DocuPet’s services
will increase efficiency in the customer licensing experience, streamline the process, and
result in higher public compliance; and

WHEREAS, DocuPet will waive the one-time start-up fee, which includes
DocuPet labor involved in developing and implementing their solution, and there will be

no monthly fee for the provision of DocuPet’s services; and

AL:cj A25-00230 (1/31/2025)
01776545.D0C




O © 0o N o o b~ W DN -

e P i G O
o o ~A W N -

Long Beach, CA 90802-4664

OFFICE OF THE CITY ATTORNEY
DAWN MCINTOSH, City Attorney
411 West Ocean Boulevard, 9th Floor

N N DN DN D DN N D DN =2 2 -
0 N o oo ~ W N ~ O ©o 0 N

WHEREAS, all tasks associated with pet licensing have been delegated
across the Animal Care Services Bureau, which is not sustainable; In order to maintain
compliance with the City’s Municipal Code pet licencing requirements, if the City’s pet
licensing program were to provide an equal level of service delivery that DocuPet could
provide, the annual cost is estimated to be $401,789; this is the cost for four full time
employee positions, which is not currently budgeted for the Department; and

WHEREAS, based on these calculations, the City Council desires to make
the findings and determinations required by the City Charter and to authorize a contract
for per licensing services;

NOW, THEREFORE, the City Council of the City of Long Beach ordains as
follows:

Section 1. Based on the calculations of the Department of Financial
Management and the Department of Parks, Recreation and Marine, the annual cost of
per licensing services if performed by City employees, the cost of these services if

performed by a private contractor, DocuPet Corp, and the resultant savings are as

follows:
City Cost for Services: $401,789
Contract Cost for Services: $0
Annual Savings: $401,789

Section 2. The City Council finds and determines that pet licensing
services can be performed by private contractors as efficiently, effectively and at a lower
cost to the City than if the services were performed by employees of the City.

Section 3.  The City Council has considered all other relevant factors and
finds and determines that the performance of licensing services by private contractors will
not be detrimental or adverse to the best interests of the citizens of the City.

Section 4. The City Manager is authorized to execute a contract with
DocuPet Corp in a total amount not to exceed Zero Dollars ($00.00), for a period of one

year with the option to review for four one-year periods, at the discretion of the City
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Manager. For each renewal period, the Department of Financial Management and the
Department of Parks, Recreation and Marine shall determine that the services continue
to be performed at a lower cost to the City than if the work were performed by City
employees and that the services have been satisfactorily performed. No subsequent
resolutions, ordinances or findings shall be required, and the contract may be amended
to extend the term based on said determination.

Section 5.  The City Clerk shall certify to the passage of this ordinance by
the City Council and cause it to be posted in three (3) conspicuous places in the City of
Long Beach, and it shall take effect on the thirty-first (31st) day after it is approved by the
Mayor.
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| hereby certify that the foregoing ordinance was adopted by the City

Council of the City of Long Beach at its meeting of March 4 , 2025,

by the following vote:

Ayes: Councilmembers: Z£€ndejas, Duggan, Supernaw, Kerr, Saro,
Thrash-Ntuk, Ricks-Oddie, Uranga.

Noes: Councilmembers:  None.

Absent: Councilmembers: ~ Allen.

Recusal(s): Councilmembers: None.

Approved: ;,S [S/ ) '7/DL {
[ i)
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AFFIDAVIT OF POSTING

STATE OF CALIFORNIA ) ss

COUNTY OF LOS ANGELES )

CITY OF LONG BEACH )

Yaelly Santana being duly sworn says: That | am employed in the Department of the
City Clerk of the City of Long Beach; that on the 5" day of March 2025, | posted three
true and correct copies of Ordinance No. ORD-25-0002 in three conspicuous places in
the City of Long Beach, to wit: One of said copies in the lobby of City Hall in front of the

Civic Chambers; one of said copies in the Billie Jean King Main Library; and one of said

copies on the front counter of the City Clerk Department.

st}
1

Subscribed and sworn to before me
This 5™ day of March 2025.






