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ORDINANCE NO. ORD-25-0002 

AN ORDINANCE OF THE CITY COUNCIL OF THE 

CITY OF LONG BEACH MAKING FINDINGS AND 

DETERMINATIONS REGARDING CONTRACTING FOR 

WORK USUALLY PERFORMED BY CITY EMPLOYEES 

AND AUTHORIZING THE CITY MANAGER TO ENTER A

CONTRACT WITH THE DOCUPET CORP FOR PET 

LICENSING SERVICES 

WHEREAS, Long Beach Municipal Code Section 6.12.110 requires that all 

� f i ....
12 cats and dogs over the age of four months be licensed as a rabies control measure; and 

0::: .... ..c: co 
o:§ai� �< -N 13 WHEREAS, Animal Care Services Bureau collects revenue paid by 
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5 �� � 14 customers for new cat or dog license tags and renewals of licenses via mail, in-person, 
wom 
II- c: -

� � � � 15 and online, in addition to providing services for the cities of Cerritos, Signal Hill, and Los 
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� � 'ii gi 16 Alamitos; and 
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� 0 � 17 WHEREAS, DocuPet is the official pet licensing provider for more than 250 

18 jurisdictions across North America. DocuPet has developed and operates a program for 

19 providing pet licensing services, where customers can pay online for their pet's license, 

20 receive their license tag, choose to buy a non-generic or personalized tag, and other 

21 services offered by DocuPet; and 

22 WHEREAS, agencies in California had documented increased revenues 

23 ranging from 17% to 27% since the inception of DocuPet's services; DocuPet's services 

24 will increase efficiency in the customer licensing experience, streamline the process, and 

25 result in higher public compliance; and 

26 WHEREAS, DocuPet will waive the one-time start-up fee, which includes 

27 DocuPet labor involved in developing and implementing their solution, and there will be 

28 no monthly fee for the provision of DocuPet's services; and 
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