ORDERS FORRELIEF

Victims of domestic violence and sexual assaults have the right to
petition the Superior Court for any of the following orders for relief:

1. An order restraining the attacker from abusing the victim and
other family members.

2. An order directing the attacker to leave the household.

3. An order preventing the attacker from entering the residence,
school, business, or victim's place of employment.

4. An order awarding custody of or visitation with a minor child or
children.

5. An order restraining the attacker from molesting or interfering
with minor children in the custody of the victim.

6. An order directing the party not granted custody to pay support
of the minor children if they have a legal obligation to do so.

7. An order directing the defendant to make specified debt
payments which will be due while the order is in effect.

8. An order directing the defendant to participate in counseling.

CITIZEN'SARREST

Victims of domestic violence and sexual assaults have the right to a
citizen's arrest. The police officer presenting the victim with this
resource guide shall advise the victim how to safely carry out a
citizen's arrest.

CIVIL LAWSVUIT

Victims of domestic violence, hate crimes, and sexual assaults, have
the right to file a civil suit for losses suffered as a result of abuse,
including medical expenses, loss of earnings, damage to property,
and any other related expense incurred by the victim or agency that
shelters the victim.

STRANGULATION

Victims of strangulation should know that this could cause internal
injuries and you are encouraged to seek medical attention.

For Emergencies Call 9-1-1
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TEMPORARY RESTRAINING ORDER (TRO)

Procedure for filing at the Long Beach Superior Court:
1st Floor Clerk’s Office, Room 1200, Window #1-4
275 Magnolia Avenue, Long Beach, CA 90802
Hours: 8:30 a.m. - 3:30 p.m.

(562) 256-2315

1. Visit the Clerk's Office to request a Domestic Violence TRO packet or
proceed directly to Legal Aid (see below) for free legal assistance.

2. Fill out all forms and go to the filing window #1-4 where a clerk will assign
a case number.

3. Wait in the waiting room in room 1200 until a clerk calls your name.

4. If a judge grants your request, you will obtain an immediate Ex Parte
Order.

5. If granted the clerk will provide you two (2) copies, one for the defendant
and one for yourself.

6. If you have the Sheriffs Office serve the Order, you will need the following:
one copy of application #DV-100, one copy of the TRO, and form #DV-
110.

7. Keep your copy of the TRO with you at all times.

LEGAL AID CLINIC - Legal Aid staff will be in the Long Beach Courthouse,
18t Floor, Room 1004, on Monday, Wednesday and Friday, intake at 9:00 a.m.
Clients are seen on a first come, first serve basis. All senvices are free of
charge.

This information is available in an alternate format by request to the
LBPD Domestic Violence Detail at (562) 570-7277.

For Emergencies Call 9-1-1



HOTLINES AND TRAUMA SERVICES

1736 FAMILY CRISIS CENTER
Temporary housing for teens, battered women and
their children.

(310) 379-3620

ADULT SERVICES

ALCOHOLICS ANONYMOUS
Harbor Branch

(562) 989-7697

INTERVAL HOUSE

24-hour hotlines, shelter counseling, legal advocacy,
youth programs rental assistance, and other support
for victims of domestic violence and their children

(562) 594-4555
(562) 594-9492

CITY OF LONG BEACH/HUMAN DIGNITY PROGRAM
Serves as a resource in the event of a hate crime or incident.

(562) 570-6730

JFCS LONG BEACH/WEST ORANGE COUNTY
Domestic violence victim assistance, victims of crime
counseling, support groups, individual and family counseling.

(562) 427-7916

MULTI-SERVICE CENTER (MSC)

Senices for the homeless Including: shower, mail, transportation,
child care, medical care, mental health senices, substance abuse
HIV/AIDS senices, integrated case management and housing coordination.

(562) 733-1147

LONG BEACH TRAUMA RECOVERY CENTER
No cost mental health and case management for victims of
crime and their families

(562) 491-7977

LOS ANGELES COUNTY BUREAU OF VICTIM SERVICES
Victims of crime, including domestic violence and sexual assaults
may qualify for senices through the Los Angeles County District
Attorney's Victim Witness Assistance Program, which has offices
throughout the county.

(800) 380-3811

NCADD/LB (National Council Alcoholism &
Drug Dependency, Inc)

Women to Women program. Substance abuse, domestic violence and Positive
Choices Adolescences programs.

SUPPORT SERVICES

DEAF AND HEARING IMPAIRED
Members of the deaf or hearing impaired community in need of auxiliary aid and

senices may contact the Long Beach Police Department’s Communications Center
at (562) 435-6711.

(562) 426-8262

SU CASA HOTLINE
Shelter, counseling and other senices. Resources for victims
of domestic violence and their children.

(562) 402-4888

LA. COUNTY DEPARTMENT OF MENTAL HEALTH (800) 854-7771

LAWYER REFERRAL SERVICE (562) 988-1122

SUICIDE PREVENTION HOTLINE
24-hour senice.

(310) 391-1253

WOMEN SHELTER OF LONG BEACH HOTLINE
Shelter, counseling, and other resources for victims
of violence and their children.

(562) 437-4663
(HER HOME)

LEGAL AID FOUNDATION OF LOS
ANGELES/DOMESTIC VIOLENCE PROJECT
Free legal assistance in domestic violence matters; referrals to free legal
assistance for immigration and related matters.

(800) 399-4529

YOUTH CRISIS HOTLINE
Crisis intervention and counseling. Referrals for homeless
youth, and neutral message center for runaways and their families.

(800) 843-5200

LONG BEACH CITY PROSECUTOR VICTIM’S
ADVOCATE

(562) 570-5632

YWCA SEXUAL ASSAULT CRISIS SERVICES
Accompaniment senices, advocacy, community

education, counseling-individual and group, crisis intervention,
self-defense and 24-hour crisis hotline.

(877) 943-5778
(877) Y-HELPS-U

For Emergencies Call 9-1-1

LONG BEACH RESCUE MISSION (562) 591-1292

YOUTH SERVICES

FOR THE CHILD
Psychological counseling physical/sexual abuse and
neglect for children. Parent education program.

(562) 422-8472

For Emergencies Call 9-1-1
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