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If you would like to receive this questionnaire in MS Word format, please email Frances Ho at 
fho@placeworks.com. 

1. Please confirm that the entirety of the Project Site (see attached Figure 2, Local Vicinity)
is served by the Long Beach Police Department (LBPD). Please use the following table
to indicate which police station(s) serve the Project Site and the existing staffing of those
stations.

Station Location Daily Staffing 

West 
Substation 

1835 Santa Fe Ave 
Long Beach, CA 

24/7 operation with minimal on-site staffing.  Officers 
deploy to Beats in the West Division area 

2. What is the LBPD’s performance standard for responding to emergency and non-
emergency calls within its service area (i.e., minutes to reach the call location)?

LBPD strives to respond to Priority One Calls for Service (crime in progress/life
threatening situation) in, on average, less than 5 minutes.  Non-emergency calls are
classified as Priority Two, for crimes that have been committed with possible evidence
available.  The goal is to respond to Priority Two calls for service in 20 minutes, or less,
on average.  Priority Three calls are generally related to crimes with no evidence
potential, but are required/desired to take a report of the crime.  The goal is to respond
to Priority Three calls for service in 30 minutes, or less, on average.

3. What is the current average response time (in minutes) for emergency and non-
emergency calls in the City?

The current average response time to Priority One emergency calls is 4.8 minutes.
The current average response time to Priority Two non-emergency calls is 22.2 minutes.
The current average response time to Priority Three non-emergency calls is 30.9
minutes.
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4. Are existing resources (personnel, equipment, and facilities) adequate to serve the City 

and the Project Site under current conditions?  
 

Yes 
 
5. Compared to existing conditions, buildout of the Proposed Project would result in an 

additional 4,179 total residents, 1,736 dwelling units and approximately 375,000 square 
feet of nonresidential space (commercial and employment uses) in the Project Site. 
Please summarize any additional resources (stations, equipment, personnel) needed to 
serve this future development under the Proposed Project. 

 
 
None, at this time.  While there are currently 1.7 sworn budgeted positions per thousand 
residents, there is no indication that the proposed additional residents would be new to 
the City.  If the workload resulting from the development exceeds the capacity of the 
existing workforce, additional staff will be requested. 

 
 
What factors or standards are used to project these needs? 

 
 See above 
 
6. Please describe any existing plans, if any, to expand police service and/or facilities in the 

area that serves the City. Please also describe anticipated funding sources for those 
improvements.  

  
 None 
 
7. How would the Proposed Project affect LBPD’s ability to provide services? Please 

comment on any area of specific concern. 
 
 The impact of the proposed street closures may impact service delivery, but that impact 

will be assessed as the project progresses. 
 
8. Please provide any additional comments and/or information regarding police service for 

this project under the proposed Midtown Specific Plan. 
 
 None 
 
 
Response Prepared By:   
 
 
 

Name Braden J. Phillips    Title  Administrations Bureau Chief 
 
  

Agency  Long Beach Police Department     Date  June 11, 2015 
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