From: Neal, Tisha

To: Michelle Hamilton

Cc: Saren Mason; Claudia Chilin; Johnny Johnson

Subject: FW: A Message from Tisha Neal of ICMA-RC

Date: Thursday, March 19, 2020 2:00:03 PM

Attachments: 41259 Market Declines Are Normal Volatility Handout S.pdf

41286 MarketTiminaVsTimelnTheMarketHandout.pdf

-EXTERNAL-

Good Afternoon All,

| just sent this email out to anyone who had their address on file with ICMA-RC. If you think it would
be helpful to pass on to the PPA’s (or to anyone who asks) , please feel free to do so.

Thank youl!

From: Neal, Tisha <TNeal@icmarc.org>

Sent: Thursday, March 19, 2020 12:52 PM

To: Neal, Tisha <TNeal@icmarc.org>

Subject: A Message from Tisha Neal of ICMA-RC

Dear Valued ICMA-RC Plan Participant.

With the recent market fluctuations surrounding COVID-19, it is important to remember that
market movement can often include sudden, temporary declines. To achieve your goals, it is
important to remain committed to your long-term investing plan amid news that can
sometimes be unpleasant. A sound approach is to remember that market fluctuations are
normal. Maintain perspective and long-term discipline by trying to focus on what is within
your control, like saving more.

In compliance with the recent directive from the City Manager’s office to protect the health
and safety of employees, all of my meetings will be held via phone or video conference
(WebEx). | am including a link to my online calendar with phone appointments. Please pick
the time and date that work for you and | will reach out to via telephone.

( Please note that | will be calling you from a 202" Washington DC area code.) If you do not
see a time that meets your need, please let me know and we can work on an alternative.

Click Here to Schedule a Phone Appointment with Tisha Neal

Lastly, | am including several helpful links in this email along with some attachments you may
find informative.


mailto:TNeal@icmarc.org
mailto:Michelle.Hamilton@longbeach.gov
mailto:Saren.Mason@longbeach.gov
mailto:Claudia.Chilin@longbeach.gov
mailto:Johnny.Johnson@longbeach.gov
https://icmarc.secure.force.com/events?SiteId=a0lf1000007DE6jAAG

il ﬁ% MARKET DECLINES ARE NORMAL

RETIREMENT SECURITY
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Opver the last several decades, there have been
numerous economic, financial market, and foreign
policy events causing stock market declines.

Stocks have overcome these painful downturns
and rewarded long-term, patient investors.

Since 1980, within each and every calendar year, To |eurn more (]bOUi hOW emotions
the stock market has seen intra-year declines of can impact your investments, contact

between 3% and 49%, but stocks have ended up ICMA-RC . d
with positive returns in 29 of the 39 years. your -RC representative an
visit www.icmarc.org/invest.

Instead of reacting to downturns by shifting your
assets around in an attempt to avoid further losses,
your investing strategy should assume these events will
happen, with money for the long term appropriately
invested. Just ensure the level of risk you choose is one
you can stick with during rough stretches, and that
money you may need soon is in lower-risk assets.

Source: Strategas, Morningstar Direct. Returns are based on price index only and do not include dividends. Intra-year declines
shows the decline since the previous high-water mark during the year. Past performance, as shown, is no guarantee of future results.
For illustrative purposes only. Returns shown are calendar year returns from 1980 ro 2018.

Guide to the Markers — U.S. Data are as of December 31, 2018.
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ICMARC
swonssccsiior— MARKET TIMING VS, TIME IN THE MARKET

RETIREMENT SECURITY

Too often, our emotions get in the way of making sound investment decisions.

After a downturn in the stock market, it’s very understandable to feel discomfort. But if you then move
out of stocks as a result of these emotions, it’s really difficult to get back in at the right time, and you
risk missing the relatively big market gains that often occur affer downturns.

Can you avoid the market downturns to begin with? Market movements are very difficult to reliably
predict. As the former mutual fund manager Peter Lynch said:

“Far more money has been lost by investors preparing for corrections, or trying to anticipate
corrections, than bas been lost in the corrections themselves.”

Take a look at the below chart. Missing just a few days over the past two and a half decades
resulted in a huge reduction in performance.

Over time, it’s the time you're invested in the market that matters!
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Source: Morningstar Direct.
Measures performance of S&P 500 stock index from Jan. 1, 1992 through Dec. 31, 2018.
For illustrative purposes only. Past performance is no guarantee of future results.

To learn more about how emotions can derail your investments, contact your
|CMA-RC representative and visit www.icmarc.org/invest.
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If you would like to get a better understanding of market volatility, Click here for A Brief
Webinar on Investing in a Volatile Market.

If you are nearing or in retirement, please Click here for a message for participants at or near
retirement from Lynne Ford, ICMA-RC President and CEQO on Coronavirus and the Markets.

You may also want to hear from ICMA-RC Leadership. Click here for a message from Lynne
Ford, ICMA-RC President and CEQ on Coronavirus and the Markets.

Thank you for your time and attention and please let me know if you have any other questions
or requests.

Tisha Neal
Retirement Plans Specialist

ICMA-RC

2635 N. First Street, Ste 207

San Jose, CA 95134
W:866-731-1061 F:562-436-4262

E: theal@icmarc.org
WWW.icmarc.org

BUILDING PUBLIC SECTOR
RETIREMENT SECURITY

Notice: This message is intended only for use by the person or entity to which it is addressed.
Because it may contain confidential information intended solely for the addressee, you are notified
that any disclosing, copying, downloading, distributing, or retaining of this message, and any
attached files, is prohibited and may be a violation of state or federal law. Please notify the sender
and delete this message and all attached files if you have received this message in error.
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