
 

Before Starting the CoC  Application

The CoC Consolidated Application consists of three parts, the CoC Application, the CoC Priority
Listing, and all the CoC’s project applications that were either approved and ranked, or rejected.
All three must be submitted for the CoC Consolidated Application to be considered complete.

  The Collaborative Applicant is responsible  for reviewing the following:

 1. The FY 2019 CoC Program Competition Notice of Funding Available (NOFA) for specific
application and program requirements.
 2. The FY 2019 CoC Application Detailed Instructions which provide additional information and
guidance for completing the application.
 3. All information provided to ensure it is correct and current.
 4. Responses provided by project applicants in their Project Applications.
 5. The application to ensure all documentation, including attachment are provided.
 6. Questions marked with an asterisk (*), which are mandatory and require a response.
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1A. Continuum of Care (CoC) Identification

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

1A-1. CoC Name and Number: CA-606 - Long Beach CoC

1A-2. Collaborative Applicant Name: City of Long Beach

1A-3. CoC Designation: UFA

1A-4. HMIS Lead: City of Long Beach
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1B. Continuum of Care (CoC) Engagement

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

1B-1.  CoC Meeting Participants.

 For the period of May 1, 2018 to April 30, 2019, applicants must indicate
whether the Organization/Person listed:
 1. participated in CoC meetings;
 2. voted, including selecting CoC Board members; and
 3. participated in the CoC’s coordinated entry system.

Organization/Person
Participates

 in CoC
 Meetings

Votes,
including

selecting CoC
Board

Members

Participates in
 Coordinated Entry

System

Local Government Staff/Officials Yes Yes Yes

CDBG/HOME/ESG Entitlement Jurisdiction Yes Yes Yes

Law Enforcement Yes No Yes

Local Jail(s) Yes No Yes

Hospital(s) Yes Yes Yes

EMS/Crisis Response Team(s) Yes No Yes

Mental Health Service Organizations Yes Yes Yes

Substance Abuse Service Organizations Yes Yes Yes

Affordable Housing Developer(s) Yes Yes Yes

Disability Service Organizations Yes Yes Yes

Disability Advocates Yes Yes Yes

Public Housing Authorities Yes Yes Yes

CoC Funded Youth Homeless Organizations Yes Yes Yes

Non-CoC Funded Youth Homeless Organizations Yes Yes Yes

Applicant: City of Long Beach CA 606
Project: CA-606 CoC Registration FY2019 COC_REG_2019_170668

FY2019 CoC Application Page 3 09/27/2019



Youth Advocates Yes Yes Yes

School Administrators/Homeless Liaisons Yes Yes Yes

CoC Funded Victim Service Providers Yes Yes Yes

Non-CoC Funded Victim Service Providers Yes Yes Yes

Domestic Violence Advocates Yes Yes Yes

Street Outreach Team(s) Yes Yes Yes

Lesbian, Gay, Bisexual, Transgender (LGBT) Advocates Yes Yes Yes

LGBT Service Organizations Yes Yes Yes

Agencies that serve survivors of human trafficking Yes Yes Yes

Other homeless subpopulation advocates Yes Yes Yes

Homeless or Formerly Homeless Persons Yes Yes Yes

Mental Illness Advocates Yes Yes Yes

Substance Abuse Advocates Yes Yes Yes

Other:(limit 50 characters)

Apartment Association Yes Yes Yes

Business Improvement Districts (Downtown) Yes Yes Yes

Faith Based Agencies Yes Yes Yes

1B-1a. CoC’s Strategy to Solicit/Consider Opinions on Preventing/Ending
Homelessness.

  Applicants must describe how the CoC:
1. solicits and considers opinions from a broad array of organizations and
individuals that have knowledge of homelessness, or an interest in
preventing and ending homelessness;
 2. communicates information during public meetings or other forums the
CoC uses to solicit public information;
3. takes into consideration information gathered in public meetings or
forums to address improvements or new approaches to preventing and
ending homelessness; and
 4. ensures effective communication with individuals with disabilities,
including the availability of accessible electronic formats, e.g., PDF.
(limit 2,000 characters)

1. UFA staff conduct outreach to stakeholders interested in preventing & ending
homelessness to solicit information. UFA staff participate in subcommittees
including veteran services, chronic/street homeless, family/youth services,
discharge planning, & CES & HMIS/Performance collecting feedback to improve
service provision. Staff engage with faith based collaboratives, business
improvement districts, business associations, neighborhood associations,
legislative entities, regional planning efforts including Southern California CoC
Leaders Collaborative, West Coast Mayor’s Alliance, UFA Collaborative and the
California Business, Consumer Services and Housing Agency to incorporate
best practice models.

2. Staff use PowerPoints, infographics, videos, resource guides, monthly
reports, legislative newsletters & active participation in community forums; all
mediums of information are made accessible on the homeless services
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webpage.  Monthly tours are provided at the CES hub and suggestions are
solicited. The City maintains a hotline and a LB email so people can leave
information, provide recommendations and request follow up information
relating to homelessness. Staff also facilitate one on one or group sessions with
community members who want to communicate recommendations.

3. The UFA Staff incorporates input gathered from the public to inform policy &
program development. The effect can be measured by the new pilot programs
that address 911 dispatch procedures, protocols for encampment clean up,
legal changes that affect PEH, intake and assessment, outreach models &
creating a trauma informed milieu.

4. The City of LB Language Access Program provides translation and
interpretation services. Services also include auxiliary aids and services to
ensure effective accessible format, e.g., Braille, audio, large type, assistive
listening devices, and ASL. UFA staff work with the City’s ADA Coordinator to
ensure people with disabilities are accommodated.

1B-2. Open Invitation for New Members.

  Applicants must describe:
 1. the invitation process;
 2. how the CoC communicates the invitation process to solicit new
members;
3. how the CoC ensures effective communication with individuals with
disabilities, including the availability of accessible electronic formats;
4. how often the CoC solicits new members; and
  5. any special outreach the CoC conducted to ensure persons
experiencing homelessness or formerly homeless persons are
encouraged to join the CoC.
(limit 2,000 characters)

1. UFA staff post notice of general membership & Board scheduled meetings on
the City website/social media, postings at CES hubs & sends out invitations via
email to a listserv. 2. UFA staff communicates the invitation process via
outreach to community meetings/neighborhood associations, legislatively led
meetings, advocacy meetings like Homeless Coalition & Homeless Services
Advisory Committee, Regional Homelessness Advisory Council (forum on
alignment of funding/programs), Homeless Count Steering Committee, lived
experience focus groups, PHA meetings, domestic violence trainings, and
interjurisdictional coordination meetings. These meetings represent
stakeholders including service providers, business leaders, faith based
providers, law enforcement, academics, legislative entities, persons with lived
experience & the community at large. All interested parties are added to the
listserv for future invitations. 3. The City of LB Language Access Program
provides translation and interpretation services. Including auxiliary aids and
services to ensure effective accessible format, e.g., Braille, audio, large type,
assistive listening devices, and ASL. UFA staff works with the City’s ADA
Coordinator to ensure people with disabilities are accommodated. 4.
Recruitment is ongoing for general membership and is conducted at community
forums, presentations; recruitment by existing membership & the CoC Board of
Directors is also pursued. 5. UFA staff utilize a two-pronged approach to
recruiting persons experiencing homelessness (PEH) or formerly homeless
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(FH).  First, the Street Outreach & CES staff invite PEH/FH to participate in
general membership meetings.  Second, CoC partners recruit PEH/FH for their
advisory boards. Feedback is used to guide local & federal priorities of the CoC.
All task forces, include representation of PEH/FH to solicit guidance & expertise
to establish citywide policies focused on a systematic intervention for
precariously housed & homeless households.

1B-3. Public Notification for Proposals from Organizations Not Previously
Funded.

 Applicants must describe:
 1. how the CoC notifies the public that it is accepting project application
proposals, and that it is open to and will consider applications from
organizations that have not previously received CoC Program funding, as
well as the method in which proposals should be submitted;
 2. the process the CoC uses to determine whether the project application
will be included in the FY 2019 CoC Program Competition process;
 3. the date(s) the CoC publicly announced it was open to proposal;
 4. how the CoC ensures effective communication with individuals with
disabilities, including the availability of accessible electronic formats; and
 5. if the CoC does not accept proposals from organizations that have not
previously received CoC Program funding or did not announce it was
open to proposals from non-CoC Program funded organizations, the
applicant must state this fact in the response and provide the reason the
CoC does not accept proposals from organizations that have not
previously received CoC Program funding.
 (limit 2,000 characters)

1. The CoC solicits applications for bonus projects & projects created from
reallocated funds through a RFP process. The RFP announcement is posted in
local newspapers a week prior to the release, on the Long Beach Department of
Health & Human Services webpage, and distributed widely through established
listservs which includes public and private entities not currently funded by the
CoC.

2. The RFP details the process for which all applications must be submitted
including timeliness, formatting, content, and supplemental information which
determines the agency’s ability to meet funding threshold. Submissions that
meet threshold are reviewed and scored by an Ad Hoc Committee comprised of
members from the Homeless Services Advisory Committee. The Ad Hoc makes
the final recommendations for funding for new and reallocated funding projects.

3. For FY 2019, the RFP announcement was published in media on 7/24/19,
and emailed listserve was sent on 7/29/19.

4. The City of LB Language Access Program provides translation and
interpretation services. Services include auxiliary aids and services to ensure
effective accessible format, e.g., Braille, audio, large type, assistive listening
devices, and ASL. UFA staff work with the City’s ADA Coordinator to ensure
people with disabilities are accommodated.

5. The CoC does accept proposals from organizations who have not been
previously funded. The CoC has proactively expanded its portfolio in the last
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two funding cycles and successfully funded new CoC organizations. This
represents an expansion to regional partnerships and includes participation
from faith-based organizations.
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1C. Continuum of Care (CoC) Coordination

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

1C-1.  CoCs Coordination, Planning, and Operation of Projects.

  Applicants must select the appropriate response for each federal, state,
local, private, other organizations, or program source the CoC included in
the planning and operation of projects that serve individuals experiencing
homelessness, families experiencing homelessness, unaccompanied
youth experiencing homelessness, persons who are fleeing domestic
violence, or persons at risk of homelessness.

Entities or Organizations the CoC coordinates planning and operation of projects
Coordinates with Planning
and Operation of Projects

Housing Opportunities for Persons with AIDS (HOPWA) Yes

Temporary Assistance for Needy Families (TANF) Yes

Runaway and Homeless Youth (RHY) Yes

Head Start Program Yes

Funding Collaboratives Yes

Private Foundations Yes

Housing and services programs funded through U.S. Department of Justice (DOJ) Funded Housing and
Service Programs

Yes

Housing and services programs funded through U.S. Health and Human Services (HHS) Funded Housing and
Service Programs

Yes

Housing and service programs funded through other Federal resources Yes

Housing and services programs funded through State Government Yes

Housing and services programs funded through Local Government Yes

Housing and service programs funded through private entities, including foundations Yes

Other:(limit 50 characters)
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1C-2.  CoC Consultation with ESG Program Recipients.

 Applicants must describe how the CoC:
 1. consulted with ESG Program recipients in planning and allocating ESG
funds;
 2. participated in the evaluating and reporting performance of ESG
Program recipients and subrecipients; and
 3. ensured local homelessness information is communicated and
addressed in the Consolidated Plan updates.
 (limit 2,000 characters)

1. The City’s Department of Development Services (DS) is the recipient for ESG
funds in the local CoC and works in partnership with UFA staff to strategically
plan and allocate ESG funds.  UFA and DS staff meet on a quarterly basis to
review and monitor progress and effectiveness of the existing Consolidated
Plan, Annual Action Plan and ESG Written Standards.  Staff work together to
make changes as needed and collectively report to HUD on these system
improvements.

2. UFA staff provide the administrative oversight of the ESG RFP process, data
collection, and fiscal & program compliance monitoring. UFA staff also
coordinates directly with subrecipients to ensure they are working within the
CES to leverage the resources with the broader CoC system of care and
maximize participant linkages to resources.  Projects funded are monitored by
UFA staff on program and fiscal performance, provide technical assistance and
required to coordinate with the broader CoC. System performance is evaluated
using HMIS reporting platforms and participation in the Coordinated Entry and
CoC subcommittees.

3. UFA & DS staff collaboratively prepare the City’s Consolidated Plan (CP) &
Annual Action Plans, which includes CDBG, HOME and ESG. For the FY2018-
2022 CP, the City solicited community input via community meetings, CoC
general membership, HSAC meetings, focus groups with people with lived
experience and council district forums. The CoC provides data for the
Consolidated plan including PIT, HIC utilization, HMIS coverage, system
performance (including project level for funded programs under ESG), and
recommendations for improved performance. Further, the CoC conducted a
gaps analysis of local needs to help determine the priorities for funding.

1C-2a. Providing PIT and HIC Data to
Consolidated Plan Jurisdictions.

  Applicants must indicate whether the CoC
provided Point-in-Time (PIT) and Housing

Inventory Count (HIC) data to the
Consolidated Plan jurisdictions within its

geographic area.

Yes to both

1C-2b. Providing Other Data to Consolidated Yes
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Plan Jurisdictions.

 Applicants must indicate whether the CoC
ensured local homelessness information is

communicated to Consolidated Plan
Jurisdictions within its geographic area so it

can be addressed in Consolidated Plan
updates.

1C-3.  Addressing the Safety Needs of Domestic Violence, Dating
Violence, Sexual Assault, and Stalking Survivors.

 Applicants must describe:
 1. the CoC’s protocols, including protocols for coordinated entry and the
CoC’s emergency transfer plan, that prioritize safety and incorporate
trauma-informed, victim-centered services; and
  2. how the CoC, through its coordinated entry, maximizes client choice
for housing and services while ensuring safety and confidentiality.
  (limit 2,000 characters)

1. The CoC’s protocols prioritizing safety and trauma-informed, victim-centered
services include: a) when a person is identified (or self-declares) as a survivor,
CES staff  are trained to offer to link her/him with DV services and hotline; b) all
programs serving survivors, regardless of funding source, adhere to Housing
First, including voluntary services & recognizing survivors’ trauma from being
controlled by their abusers; c) per the CoC’s “Housing Protections Under
VAWA” policy all CoC contracted permanent and transitional housing providers
cannot deny rental assistance/occupancy rights or terminate assistance/evict
survivors as a result of DV or DV-related lease violations; providers can
bifurcate leases to remove abusers while maintaining survivor tenancy and
safety; d) housing providers must allow survivors to self-certify to qualify for
special protections under VAWA (e.g., emergency transfers); e) providers must
maintain the confidentiality of survivor information.

2. The CoC promotes client choice by offering survivors options about how and
where they receive services. Under CES guidelines, a survivor may choose to
receive housing/services in another SPA. The CoC offers survivors a range of
housing/service options, enabling survivors to determine which option(s) is
appropriate for their needs. These options include confidential shelter
(emergency/transitional), non-DV shelter, and rapid re-housing. Options also
include prevention for survivors who prefer to remain in their current housing or
be relocated to alternative, safe permanent housing. CoC works to ensure that
options and interventions create survivor self-determination and maximize
safety.

1C-3a. Training–Best Practices in Serving DV Survivors.

 Applicants must describe how the CoC coordinates with victim services
providers to provide training, at least on an annual basis, for:
 1. CoC area project staff that addresses safety and best practices (e.g.,
trauma-informed, victim-centered) on safety and planning protocols in
serving survivors of domestic violence; and
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 2. Coordinated Entry staff that addresses safety and best practices (e.g.,
Trauma Informed Care) on safety and planning protocols in serving
survivors of domestic violence.
(limit 2,000 characters)

1. The CoC collaborates with Survivor Service Providers (SPs) to provide
annual training for funded/unfunded partners working within the system of care.
Training provided includes materials that describe the methods, policies and
procedures for adherence to the CE’s P&Ps. Training also provides standards
for trauma informed care, VAWA, emergency transfers and best practices in
serving survivors of domestic violence, dating violence, sexual assault, and
stalking.

2. In addition to the aforementioned training above, CE staff are also provided
guidance on access points for DV survivors choosing to access CE or
circumventing CE for services if the participant desires to do so. Trainings are
informed and conducted in partnership with local DV providers. One on one
coaching is available as needed. CE staff also provides quarterly training to
regional SP providers on CoC system services and collaborative discuss how to
enhance access to and through the system for survivors.

1C-3b. Domestic Violence–Community Need Data.

 Applicants must describe how the CoC uses de-identified aggregate data
from a comparable database to assess the special needs related to
domestic violence, dating violence, sexual assault, and stalking.
(limit 2,000 characters)

The UFA staff utilizes three primary sources of data to assess the scope of
needs pertaining to domestic violence, dating violence, sexual assault and
stalking: comparable data bases from domestic violence projects, HMIS data
reported by all projects funded in the CoC and ESG and PIT data. The data is
aggregated from all these sources and analyzed. Data collected includes
universal and program specific information which is used to evaluate need and
trends pertaining to this population. The information is used to help establish
priorities for future program implementation. The UFA also works collaboratively
with three local Domestic Violence Survivor providers to discuss local needs
and gaps in service for survivors.

*1C-4.  PHAs within CoC.  Attachments Required.

 Applicants must submit information for the two largest PHAs or the two
PHAs with which the CoC has a working relationship within the CoC’s
geographic area.

Public Housing Agency Name
 % New Admissions into Public Housing
and Housing Choice Voucher Program
during FY 2018 who were experiencing

homelessness at entry

PHA has General or
Limited Homeless

Preference

PHA has a Preference for
current PSH program
participants no longer

needing intensive
supportive services, e.g.,

Moving On

City of Long Beach PHA 45.00% Yes-HCV Yes-HCV
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1C-4a. PHAs’ Written Policies on Homeless Admission Preferences.

 Applicants must:
 1. provide the steps the CoC has taken, with the two largest PHAs within
the CoC’s geographic area or the two PHAs the CoC has working
relationships with, to adopt a homeless admission preference–if the CoC
only has one PHA within its geographic area, applicants may respond for
one; or
 2. state that the CoC does not work with the PHAs in its geographic area.
(limit 2,000 characters)

1. The CoC has one PHA within its geographic area which is also governed by
the City of Long Beach.  The CoC has a long history of coordinating with the
local PHA which includes the adoption of a Homeless Preference within its
Administrative Plan, set-aside HCV vouchers and utilization of the CE for all
homeless project based housing projects. The preference includes applicants
who experience homelessness, displacement or are at risk of homelessness or
displacement. HCV funding for this preference is based on funding availability,
as approved by the LB PHA.

1C-4b.  Moving On Strategy with Affordable Housing Providers.

 Applicants must indicate whether the CoC has a Moving On Strategy with
affordable housing providers in its jurisdiction.

No

1C-5. Protecting Against Discrimination.

Applicants must describe the actions the CoC has taken to address all
forms of discrimination, such as discrimination based on any protected
classes under the Fair Housing Act and 24 CFR 5.105(a)(2) – Equal Access
to HUD-Assisted or -Insured Housing.
(limit 2,000 characters)

CoC funded projects comply with the nondiscrimination/equal opportunity
provisions of federal civil rights laws & affirmatively market their housing &
services to persons regardless of race, color, national origin, religion, sex, age,
gender identity, pregnancy, citizenship, familial status, household composition,
disability, Veteran status, or sexual orientation who are least likely to apply in
the absence of special outreach, & maintain records of those marketing
activities. CoC agencies or agencies that the CoC has Memoranda of
Understanding with must comply with nondiscrimination provisions of Federal
civil rights laws. Training is provided for CoC/ESG funded projects that provide
materials that describe the methods, policies & procedures for adherence to the
CE’s P&Ps. The training includes standards for fair & equal access & inclusivity
for CE & programs.
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*1C-5a.  Anti-Discrimination Policy and Training.

 Applicants must indicate whether the CoC implemented an anti-
discrimination policy and conduct training:

1. Did the CoC implement a CoC-wide anti-discrimination policy that applies to all projects regardless of funding source? Yes

2. Did the CoC conduct annual CoC-wide training with providers on how to effectively address discrimination based on any
protected class under the Fair Housing Act?

Yes

3. Did the CoC conduct annual training on how to effectively address discrimination based on any protected class under 24
CFR 5.105(a)(2) – Equal Access to HUD-Assisted or -Insured Housing?

Yes

*1C-6. Criminalization of Homelessness.

 Applicants must select all that apply that describe the strategies the CoC
implemented to prevent the criminalization of homelessness in the CoC’s
geographic area.

1. Engaged/educated local policymakers:
X

2. Engaged/educated law enforcement:
X

3. Engaged/educated local business leaders:
X

4. Implemented communitywide plans:

5. No strategies have been implemented:

6. Other:(limit 50 characters)

Interdepartmental Team (All City Departments)
X

Coordinated Street Outreach (SO)
X

LB Police Quality of Life Unit (Coordinated SO)
X

1C-7.  Centralized or Coordinated Assessment System.  Attachment
Required.

  Applicants must:
 1. demonstrate the coordinated entry system covers the entire CoC
geographic area;
 2. demonstrate the coordinated entry system reaches people who are
least likely to apply for homelessness assistance in the absence of
special outreach; and
 3. demonstrate the assessment process prioritizes people most in need
of assistance and ensures they receive assistance in a timely manner.
(limit 2,000 characters)
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1. The Coordinated Entry’s (CE) geographic boundaries is the entire 52-square
mile jurisdiction of the City of Long Beach. Partnerships are active with Los
Angeles, Pasadena and Glendale CoCs and the County CEO office of Los
Angeles. Meetings are held both monthly and quarterly.

2. The CoC has a multidisciplinary, coordinated outreach team of agencies
called the Street Outreach Network (SO). SO engages the highly impacted and
chronically homeless population living in places not meant for human habitation
including riverbeds, beaches, parks, flood control, railways and other public
spaces. Individuals at these locations are least likely to apply for homelessness
assistance without focused outreach. Outreach and engagement services
provided include intake, assessment, treatment planning, health assessments,
wound treatment, medical screenings, referrals, assistance navigating systems,
shelter and housing placement. This approach reaches clients that have not
previously accessed services.

3. The CoC maintains a byname list that records households experiencing
homelessness and prioritizes based on HUDs Prioritization Schedule (PS) and
a universal assessment the VI-SPAT. CE uses the PS and the VI-SPDAT to
rank households in order of vulnerability, with the most vulnerable households
at the top of the list. Households are prioritized in the following order: chronic
homeless with severe service needs, those with severe service needs, those
who are chronically homeless longest by days and all other chronically
homeless individuals or families. The CE has a policies and procedures that
detail timeliness of vacancies, matching, submission of documents and move in
procedures. Local and regional partnerships are included in the local CE
matching process and include LA County LAHSA, DMH and DHS, property
developers & leasing companies.
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1D. Continuum of Care (CoC) Discharge Planning

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

1D-1.  Discharge Planning Coordination.

Applicants must indicate whether the CoC actively coordinates with the
systems of care listed to ensure persons who have resided in them longer
than 90 days are not discharged directly to the streets, emergency
shelters, or other homeless assistance programs.  Check all that apply
(note that when "None:" is selected no other system of care should be
selected).

Foster Care:
X

Health Care:
X

Mental Health Care:
X

Correctional Facilities:
X

None:
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1E. Local CoC Competition

Instructions
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

*1E-1.  Local CoC Competition–Announcement, Established Deadline,
Applicant Notifications.  Attachments Required.

 Applicants must indicate whether the CoC:

1. informed project applicants in its local competition announcement about point values or other ranking criteria the CoC would
use to rank projects on the CoC Project Listings for submission to HUD for the FY 2019 CoC Program Competition;

Yes

2. established a local competition deadline, and posted publicly, for project applications that was no later than 30 days before the
FY 2019 CoC Program Competition Application submission deadline;

Yes

3. notified applicants that their project application(s) were being rejected or reduced, in writing along with the reason for the
decision, outside of e-snaps, at least 15 days before the FY 2019 CoC Program Competition Application submission deadline; and

Yes

4. notified applicants that their project applications were accepted and ranked on the CoC Priority Listing in writing, outside of e-
snaps, at least 15 days before the FY 2019 CoC Program Competition Application submission deadline.

Yes

1E-2.  Project Review and Ranking–Objective Criteria.

 Applicants must indicate whether the CoC used the following to rank and
select project applications for the FY 2019 CoC Program Competition:

1. Used objective criteria to review and rank projects for funding (e.g., cost effectiveness of the project, performance data, type of
population served);

Yes

2. Included one factor related to improving system performance (e.g., exits to permanent housing (PH) destinations, retention of PH,
length of time homeless, returns to homelessness, job/income growth, etc.); and

Yes

3. Included a specific method for evaluating projects submitted by victim services providers that utilized data generated from a
comparable database and evaluated these projects on the degree they improve safety for the population served.

Yes

1E-3.  Project Review and Ranking–Severity of Needs and Vulnerabilities.
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 Applicants must describe:
 1. the specific severity of needs and vulnerabilities the CoC considered
when reviewing and ranking projects; and
 2. how the CoC takes severity of needs and vulnerabilities into account
when reviewing and ranking projects.
(limit 2,000 characters)

1. Renewal project evaluation & ranking criteria consider population
vulnerabilities like length of time homeless, returns to homelessness, age,
current/past experience with trauma, substance use, criminal history & income,
veteran & high utilizers of public services. Eligibility is limited for New/Bonus
Projects to PSH for persons who meet definition of DedicatedPLUS & DV joint
transitional housing-rapid rehousing (TH-RRH) projects. The LB CoC board
prioritized new funding for projects that serve high-need populations followed by
project components serving populations with less severe needs like RRH or TH-
RRH.

2. In the ranking process, the CoC prioritized PSH projects whose target
population included those with vulnerability and high service needs such as
substance abuse, mental health, high utilizers & chronicity with vulnerability to
illness or death, participants with little to no income and prior homeless history.
After HMIS, the CoC prioritized projects that provide clinical/trauma informed
care for vulnerable populations including survivors of domestic violence/human
trafficking and veterans, including a program specific to serving female
veterans. The CoC's RRH projects specifically serve vulnerable families with
children and TAY.

1E-4.  Public Postings–CoC Consolidated Application.  Attachment
Required.

 Applicants must:
 1. indicate how the CoC made public the review and ranking process the
CoC used for all project applications; or
 2. check 6 if the CoC did not make public the review and ranking process;
and
 3. indicate how the CoC made public the CoC Consolidated
Application–including the CoC Application and CoC Priority Listing that
includes  all project applications accepted and ranked or rejected–which
HUD required CoCs to post to their websites, or partners websites, at least
2 days before the FY 2019 CoC Program Competition application
submission deadline; or
   4. check 6 if the CoC did not make public the CoC Consolidated
Application.

Public Posting of Objective Review and Ranking
Process

Public Posting of CoC Consolidated Application
including: CoC Application, CoC Priority Listing,
Project Listings

1. Email
X

1. Email
X

2. Mail 2. Mail
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3. Advertising in Local Newspaper(s)
X

3. Advertising in Local Newspaper(s)

4. Advertising on Radio or Television 4. Advertising on Radio or Television

5. Social Media (Twitter, Facebook, etc.)
X

5. Social Media (Twitter, Facebook, etc.)
X

6.  Did Not Publicly Post Review and Ranking Process 6.  Did Not Publicly Post CoC Consolidated Application

1E-5. Reallocation between FY 2015 and FY 2018.

 Applicants must report the percentage of the CoC’s ARD that was
reallocated between the  FY 2015 and FY 2018 CoC Program Competitions.

Reallocation: 17%

1E-5a. Reallocation–CoC Review of Performance of Existing Projects.

 Applicants must:
 1. describe the CoC written process for reallocation;
 2. indicate whether the CoC approved the reallocation process;
 3. describe how the CoC communicated to all applicants the reallocation
process;
 4. describe how the CoC identified projects that were low performing or
for which there is less need; and
 5. describe how the CoC determined whether projects that were deemed
low performing would be reallocated.
(limit 2,000 characters)

1. The Long Beach CoC is a designated UFA and leads the efforts in the
prioritization & reallocation of funds within the CoC. The CoC takes into
consideration the following factors to determine what projects should be
considered for reallocation: expenditures, numbers served, permanent housing
placements, subpopulation served, cost effectiveness, occupancy, data quality
& system coordination.

2. The reallocation process is reviewed and approved on an annual basis by the
CoC Board to ensure that there is a proper mechanism in place to reallocate
funding based performance, fiscal expenditures and local need.

3. The reallocation process is shared with funded providers on an individual
project basis as well as annually during general membership meetings.  The
reallocation policy is also made part of the subrecipient’s annual contract.

4. UFA staff provide a quarterly report card to each project which outlines
progress on performance, fiscal expenditures and HMIS data utilization and
quality. The report card includes performance information gathered through
HMIS data collection, desk audits, site monitoring and expenditure reviewed.
Based on this information, UFA staff determines which projects can be
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considered for reallocation.

5. Once identified, UFA staff reviews overall performance of the prior three
fiscal years along with local needs to determine the projects viability and need
for continued funding. Projects that have underspent more than 8% of their total
allocation are engaged for possible reallocation of funds for redistribution to
priority areas of need in the broader CoC. UFA staff will reallocate funds across
projects based on performance or community need, whether they be voluntary
or involuntary. Proposed reallocations are reviewed by the Long Beach CoC
Board & recommended for priority projects.
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DV Bonus

Instructions
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

1F-1   DV Bonus Projects.

Applicants must indicate whether the CoC is
requesting DV Bonus projects which are

included on the CoC Priority Listing:

Yes

1F-1a. Applicants must indicate the type(s) of project(s) included in the
CoC Priority Listing.

1. PH-RRH

2. Joint TH/RRH
X

3. SSO Coordinated Entry

Applicants must click “Save” after checking SSO Coordinated Entry to
view questions 1F-3 and 1F-3a.

*1F-2.  Number of Domestic Violence Survivors in CoC’s Geographic Area.

 Applicants must report the number of DV survivors in the CoC’s
geographic area that:

Need Housing or Services 1,070.00
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the CoC is Currently Serving 96.00

1F-2a.  Local Need for DV Projects.

  Applicants must describe:
 1. how the CoC calculated the number of DV survivors needing housing
or service in question 1F-2; and
 2. the data source (e.g., HMIS, comparable database, other administrative
data, external data source).
(limit 500 characters)

1. The HSD utilized an average three-year aggregated data from the HMIS and
comparable databases to determine a baseline; this comprises 24% of DV
participants in the CoC. The % is included in the Housing and Shelter Gap
Analysis calculation, the analysis resulted an unmet needs of: 171 for PH-PSH,
738 for PH with subsidy and 75 for temporary subsidy/PH-RRH. 2. The LBCoC
utilize HMIS and DV Provider Comparable Database to calculate the DV
survivors needing housing or services.

1F-4. PH-RRH and Joint TH and PH-RRH Project Applicant Capacity.

 Applicants must provide information for each unique project applicant
applying for PH-RRH and Joint TH and PH-RRH DV Bonus projects which
the CoC is including in its CoC Priority Listing–using the list feature
below.

Applicant Name DUNS Number

INTERVAL HOUSE 113510176
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1F-4. PH-RRH and Joint TH and PH-RRH Project

Applicant Capacity
DUNS Number: 113510176

Applicant Name: INTERVAL HOUSE

Rate of Housing Placement of DV Survivors–Percentage: 90.00%

Rate of Housing Retention of DV Survivors–Percentage: 90.00%

1F-4a.  Rate of Housing Placement and Housing Retention.

  Applicants must describe:
 1.  how the project applicant calculated the rate of housing placement
and rate of housing retention reported in the chart above; and
 2.  the data source (e.g., HMIS, comparable database, other administrative
data, external data source).  (limit 500 characters)

1. Transitional Housing (TH): 90% placement rate is calculated by dividing the #
of TH clients placed into permanent housing (PH) by the total # of TH clients
served. Rapid Rehousing (RRH): 90% retention rate is calculated by dividing
the # of DV survivors who retained housing at 6 months after placement into PH
by the total # of PH placements.

2. Data sources include regularly updated client charts and our state-of-the-art
Client Information Tracking System – a HMIS-comparable database.

1F-4b.  DV Survivor Housing.

 Applicants must describe how project applicant ensured DV survivors
experiencing homelessness were assisted to quickly move into
permanent housing.
(limit 2,000 characters)

IH is one of the first victim service providers in the nation to pioneer the Housing
First model for homeless DV survivors by prioritizing quick placement into safe
permanent housing without service participation requirements or preconditions
(e.g. minimum income, sobriety). We do not screen out survivors for criminal
histories nor terminate clients for failure to participate in services or achieve
progress. Upon program entry, each household works with IH’s case managers
and housing advocates to establish an Individualized Service Plan (ISP) that
outlines housing goals and supportive service needs. The overarching goal for
each household is to identify and secure safe and appropriate housing to exit
homelessness. Financial assistance (e.g., rent/rental arrears, deposits) is
offered to eligible households, as needed, to maintain permanent housing (PH)
stability and the average length of time for PH placement upon program entry is
less than 30 days.

IH provides short-term (1-3 months) or medium term (4-24 months) rental
assistance based on the household’s level of need and eligibility. Client’s share
of rent cost will be established at time of intake assessment for the smallest
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amount needed in order to maintain or obtain housing. IH uses this progressive
engagement model of flexible, individualized financial assistance to maximize
limited resources and house as many families as quickly as possible.
Determination of length of assistance and adjustment in levels of financial
assistance will be based on a monthly assessment of the household’s needs.
Additional supportive services (e.g., physical/mental health, legal aid, childcare,
transportation, employment services, landlord/tenant communications, access
to mainstream benefits, etc.) are offered as optional flexible services to promote
housing stabilization and victim recovery. After care services are available
(average of 6 months) to ensure the ongoing safety, stability, and self-
sufficiency of each household.

1F-4c.  DV Survivor Safety.

  Applicants must describe how project applicant:
 1. ensured the safety of DV survivors experiencing homelessness by:
 (a) training staff on safety planning;
 (b) adjusting intake space to better ensure a private conversation;
 (c) conducting separate interviews/intake with each member of a couple;
 (d) working with survivors to have them identify what is safe for them as
it relates to scattered site units and/or rental assistance;
 (e) maintaining bars on windows, fixing lights in the hallways, etc. for
congregate living spaces operated by the applicant;
 (f) keeping the location confidential for dedicated units and/or congregate
living spaces set-aside solely for use by survivors; and
 2. measured its ability to ensure the safety of DV survivors the project
served.
 (limit 2,000 characters)

1. IH ensures the safety of homeless DV survivors by:

(a) Safety Planning – All program staff receive the mandated 40-hour DV
training, including culturally-relevant survivor-led safety planning practices (e.g.,
gathering important papers and documents, shelter access, first responder
contacts, victim rights, etc.) that address the immediate and long-term safety of
victims fleeing abusive homes.

(b) Intake Spaces – Each of our residential and outpatient service sites include
private intake rooms designed through trauma-informed lenses to foster
environments of safety, non-judgment, and confidentiality.

(c) Interviews – IH conducts individual intake interviews with non-offending
members of the participating household (adults and children) to help establish
service plans that address each victim’s needs for recovery and stabilization.

(d) Identifying Housing – IH’s specially trained Housing Advocates work with
each household to identify the most appropriate and suitable housing type (e.g.,
number of rooms, ADA accessibility, etc.) and location (e.g., proximity to
work/school/services, distance from batterer, etc.)

(e) Site Safety – IH’s confidential shelter sites have trained staff on site 24/7 to
ensure the safety of the residents. The sites have security cameras and
protocols for secure client and staff access, the rooms and communal spaces
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have warm lighting and comfortable amenities, and the perimeters of the sites
are well-lit and monitored.

(f) Site Confidentiality – Prior to service provision or service participation, all
staff and clients agree to a signed statement to protect the confidentiality of IH’s
shelter locations and applicable identifying client information.

2. To measure our ability to ensure the safety of DV survivors, we regularly
review effectiveness via client feedback, participant outcomes, CoC/CES
participation, updated staff training, and ongoing partnerships with local first
responder and law enforcement agencies.

1F-4d.  Trauma-Informed, Victim-Centered Approaches.

  Applicants must describe:
 1. project applicant’s experience in utilizing trauma-informed, victim-
centered approaches to meet needs of DV survivors; and
 2. how, if funded, the project will utilize trauma-informed, victim-centered
approaches to meet needs of DV survivors by:
(a) prioritizing participant choice and rapid placement and stabilization in
permanent housing consistent with participants’ preferences;
(b) establishing and maintaining an environment of agency and mutual
respect, e.g., the project does not use punitive interventions, ensures
program participant staff interactions are based on equality and minimize
power differentials;
(c) providing program participants access to information on trauma, e.g.,
training staff on providing program participant with information on
trauma;
(d) placing emphasis on the participant’s strengths, strength-based
coaching, questionnaires and assessment tools include strength-based
measures, case plans include assessments of program participants
strengths and works towards goals and aspirations;
(e) centering on cultural responsiveness and inclusivity, e.g., training on
equal access, cultural competence, nondiscrimination;
(f) delivering opportunities for connection for program participants, e.g.,
groups, mentorships, peer-to-peer, spiritual needs; and
(g) offering support for parenting, e.g., parenting classes, childcare.
   (limit 4,000 characters)

1. Interval House has four decades of experience in utilizing trauma-informed,
victim-centered approaches in our service delivery models. We incorporate
proven best practice methods that place choice and decision-making into the
hands of the survivors as they work to overcome the impact of violence, abuse,
and trauma, including: a) Trauma-Informed Care: All services are individualized,
flexible, and voluntary with client-driven goals and will avoid rules that can
unintentionally recreate the dynamics of a controlling environment and re-
victimize survivors; and b) Harm Reduction: IH works with each participant in
non-judgmental environments to make an effort to reduce the harmful effects of
any risky behaviors (e.g., substance use) rather than terminating them from the
program (unless behavior poses a risk to the safety of clients and staff). If
clients relapse (e.g., drug use), we will help each person get back on track,
knowing that survivors often face multiple complex barriers to stability.
Termination will occur if client threatens the safety of other participants or staff,
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or if client ceases contact and cannot be reached after multiple documented
attempts.

2. IH will meet the needs of DV survivors by:

(a) Participant Choice in RRH: Clients will be encouraged to identify housing
needs and preferences (e.g., number of rooms, ADA accessibility, proximity to
work/school/support network, etc.) that will help guide and refine the housing
search process to most closely meet the permanent housing needs of each
household.

(b) Client Agency and Respect: We believe that our program participants are
the experts when it comes to identifying their service needs. Staff are trained to
provide services through the lens of trauma to avoid re-traumatization, with a
focus on respect, empathy, flexibility, choice, emotional safety, coping and
healing strategies, safety protocols, and survivor empowerment.

(c) Access to Information on Trauma: Through counseling sessions, support
groups, and 24-hour hotlines, clients will have access to educational information
on the signs and impacts of domestic violence and available resources to
support trauma and abuse recovery. Age-appropriate information will be
available for child/youth clients to assist in the healing process.

(d) Strength-Based: The intake process includes a detailed assessment that will
inform each participant’s Individualized Service Plan. In addition to clients’
history and needs, case managers will work with participants to identify
strengths and interests, and when applicable, support clients in focusing on
these qualities as a means to achieve established goals (e.g., career,
educational, personal, etc.).

(e) Cultural Responsiveness: IH staff are cognizant of and trained in diversity,
equity, inclusion, and respect for victims’ culture, native language, religion,
gender identity, and sexual orientation. Many of IH’s multilingual, culturally
diverse staff have themselves survived DV, dating violence, sexual assault,
and/or stalking with direct expertise in reducing barriers to care. Our services
will be available in 70+ languages in-house to promote cultural competency.

(f) Opportunities for Connection: The program will offer opportunities for
participant connections through victim-centered support groups (e.g., group
counseling), peer-to-peer groups (e.g., DV program graduates as mentors,
battered women’s group, teens/youth peer support, etc.), and community
connections (e.g., cultural activities/celebrations) throughout the year.

(g) Parenting Support: IH will offer weekly parenting classes in a supportive
environment to strengthen and enhance parent-child relationships. Additionally,
IH will provide free onsite childcare to ensure parents are able to participate in
their ISP activities (e.g., counseling, court appointment, job training, educational
activities, etc.) during program enrollment.

1F-4e. Meeting Service Needs of DV Survivors.

 Applicants must describe how the project applicant met services needs
and ensured DV survivors experiencing homelessness were assisted to
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quickly move into permanent housing while addressing their safety
needs, including:

- Child Custody
 - Legal Services
 - Criminal History
 - Bad Credit History
 - Education
 - Job Training
 - Employment
 - Physical/Mental Healthcare
 - Drug and Alcohol Treatment
 - Childcare

(limit 2,000 characters)

Abusers often sabotage their victim’s economic stability by limiting their access
to assets, concealing financial information, or destroying a survivor’s credit
profile, which makes victims more vulnerable to homelessness. As a result,
many survivors need additional help and resources to rebuild their
financial/housing stability and independence. IH’s care coordination services
exist to help guide and manage access to the available support and resources
that meets participant needs. As victim situations can vary considerably from
one household to another, we embrace a client-driven approach to ensure that
the unique needs of each participant are being addressed. During intake, our
case manager works with each client to complete a comprehensive intake
assessment to identify needs and goals (i.e., housing, financial,
employment/educational, personal, etc.), coordinate individualized services, and
provide clients with additional avenues to explore applicable resources and
opportunities.
The joint TH-RRH program will enhance victim access to comprehensive
services designed to overcome obstacles to safety and stability, such as:
coordinated case management, affordable housing (e.g., housing
search/placement, rental assistance); physical/mental health (e.g., medical
care, substance abuse treatment, individual/family counseling); financial
empowerment (e.g., budgeting, savings, credit and reducing debt); employment
(e.g., job training/search/placement); education (e.g., school enrollment,
apprenticeships, etc.); legal (e.g., restraining orders, child custody, court
representation, criminal history, credit history, etc.); child care; transportation;
access to mainstream benefits; and more. IH maintains 160+ formal operational
agreements with diverse partners (e.g., hospitals, law enforcement agencies,
employment partners, schools/universities, legal providers, other DV providers,
etc.) for client accessibility to a broad network of support to address
individualized needs.
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2A. Homeless Management Information System
(HMIS) Implementation

Intructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

2A-1. HMIS Vendor Identification.

 Applicants must review the HMIS software
vendor name brought forward from FY 2018

CoC Application and update the information if
there was a change.

Bowman Systems, LLC

2A-2. Bed Coverage Rate Using HIC and HMIS Data.

 Using 2019 HIC and HMIS data, applicants must report by project type:

Project Type
Total Number of Beds

 in 2019 HIC
Total Beds Dedicated

for DV in 2019 HIC
Total Number of 2019

HIC Beds in HMIS
HMIS Bed

Coverage Rate

Emergency Shelter (ES) beds 261 29 115 49.57%

Safe Haven (SH) beds 0 0 0

Transitional Housing (TH) beds 361 87 216 78.83%

Rapid Re-Housing (RRH) beds 360 43 317 100.00%

Permanent Supportive Housing (PSH) beds 1,318 0 1,264 95.90%

Other Permanent Housing (OPH) beds 484 0 244 50.41%

2A-2a. Partial Credit for Bed Coverage Rates at or Below 84.99 for Any
Project Type in Question 2A-2.

 For each project type with a bed coverage rate that is at or below 84.99
percent in question 2A-2., applicants must describe:
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 1. steps the CoC will take over the next 12 months to increase the bed
coverage rate to at least 85 percent for that project type; and
 2. how the CoC will implement the steps described to increase bed
coverage to at least 85 percent.
(limit 2,000 characters)

1. The CoC has successfully implemented HMIS for projects funded by the
HUD CoC and ESG programs, VA-GPD and SSVF programs, which captures
bed coverage throughout the system of care. The CoC has a bed coverage rate
lower than 84.99 percent for both Emergency Shelter (30.58%) and Transitional
Housing beds (83.33%). Low coverage is attributed to non-funded projects who
have not opted in to implement HMIS. The expansion of HMIS bed coverage for
non-HUD funded projects is an ongoing objective, which includes incentivizing
of HMIS access provision such as HMIS user licenses at no cost up to two
licenses per project, technical assistance and customization of reporting which
non-funded partners can use for solicitation of funds from private donors and
foundations.
2. The HMIS Team contact providers regarding incorporating projects not
currently in the system into the HMIS. The HMIS Team provide reports and
technical assistance detail to providers. Provider that agree to participate, the
HMIS team provide user license at no charge for participation and training.

*2A-3.  Longitudinal System Analysis (LSA) Submission.

Applicants must indicate whether the CoC
submitted its LSA data to HUD in HDX 2.0.

Yes

*2A-4.  HIC HDX Submission Date.

Applicants must enter the date the CoC
submitted the 2019 Housing Inventory Count

(HIC) data into the Homelessness Data
Exchange (HDX).

(mm/dd/yyyy)

04/30/2019
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2B. Continuum of Care (CoC) Point-in-Time Count

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

2B-1.  PIT Count Date.
Applicants must enter the date the CoC

conducted its 2019 PIT count (mm/dd/yyyy).

01/24/2019

2B-2.  PIT Count Data–HDX Submission Date.
Applicants must enter the date the CoC

submitted its PIT count data in HDX
(mm/dd/yyyy).

04/30/2019

2B-3. Sheltered PIT Count–Change in Implementation.

 Applicants must describe:
 1. any changes in the sheltered count implementation, including
methodology or data quality methodology changes from 2018 to 2019, if
applicable; and
 2. how the changes affected the CoC’s sheltered PIT count results; or
 3. state “Not Applicable” if there were no changes.
(limit 2,000 characters)

Not Applicable

*2B-4. Sheltered PIT Count–Changes Due to Presidentially-declared
Disaster.

Applicants must select whether the CoC
added or removed emergency shelter,

No
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transitional housing, or Safe-Haven inventory
because of funding specific to a

Presidentially-declared disaster, resulting in a
change to the CoC’s 2019 sheltered PIT

count.

2B-5. Unsheltered PIT Count–Changes in Implementation.

 Applicants must describe:
 1. any changes in the unsheltered count implementation, including
methodology or data quality methodology changes from 2018 to 2019, if
applicable; and
 2. how the changes affected the CoC’s unsheltered PIT count results; or
 3. state “Not Applicable” if there were no changes.
(limit 2,000 characters)

Not Applicable

*2B-6. PIT Count–Identifying Youth Experiencing Homelessness.

 Applicants must:

Indicate whether the CoC implemented
specific measures to identify youth

experiencing homelessness in their 2019 PIT
count.

Yes

2B-6a.  PIT Count–Involving Youth in Implementation.

 Applicants must describe how the CoC engaged stakeholders serving
youth experiencing homelessness to:
 1. plan the 2019 PIT count;
 2. select locations where youth experiencing homelessness are most
likely to be identified; and
 3. involve youth in counting during the 2019 PIT count.
(limit 2,000 characters)

1. UFA staff convened several PIT planning meetings in the months leading up
to the PIT which included representatives from the local community college,
local university, youth service providers including programs with peer support,
LGBTQ Center, and youth shelter providers.  This collaborative developed a
multi-pronged approach to reaching youth experiencing homelessness which
incorporated a digitally based youth survey which was made accessible via a
QR code, web link or on paper. The survey was open to both at-risk and
homeless to ensure broader participation; data was filtered to only include literal
homelessness for reporting.  The collaborative conducted widespread outreach
and awareness of the upcoming count to encourage participation. Outreach
teams comprised of youth providers and peers
2. Satellite locations were established as Youth Count hubs and provided on
site support for youth who needed assistance with completing the survey and
were also available to complete assessment and referral for services.  The
survey also provided additional contact information for follow up services for
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surveys completed online.  The satellite locations included, CE hubs, LGBTQ
Center, CSULB Community Center, LB Community College Former Foster Care
Support Program, TAY Academy Drop-in-Center and the Goodseed Youth
Drop-in-Center.   Additionally, the 52 sq miles of Long Beach were surveyed by
specialized outreach teams.
3. Youth were engaged during the planning, design and implementation of both
the digital survey and actual street count.   Youth organizations were
outreached for volunteer recruitment for the event and included youth who were
at-risk, experiencing homelessness or were former foster care.

2B-7. PIT Count–Improvements to Implementation.

 Applicants must describe the CoC’s actions implemented in its 2019 PIT
count to better count:
 1. individuals and families experiencing chronic homelessness;
 2. families with children experiencing homelessness; and
 3. Veterans experiencing homelessness.
(limit 2,000 characters)

The CoC made several improvements to its PIT survey of sheltered/unsheltered
persons, which allow the CoC to increase the data set to provide greater
capacity for planning and prioritization efforts.  A survey is conducted with every
encountered individual or family in addition to visual counts when an interview is
declined or not possible due to safety concerns. Teams deployed are comprised
with representation of service providers, individuals with lived experience and a
Veteran who can assist in engaging people experiencing homelessness.
Language access services are also made available to ensure monolingual
persons are engaged for survey information collection and linkage to services.

1. The PIT steering committee strategically recruited individuals and heads of
households who either had lived experienced or were currently enrolled in
shelter programs to ensure all teams deployed on the day of the PIT had peer
representation to assist with engagement efforts in the field.  Special teams with
prior outreach and engagement efforts were deployed to areas such as river
beds, wetlands, under freeway overpasses and along railroad tracks to increase
enumeration of CH populations for the PIT.  The Street Outreach Network
catalogs hot spot locations where individuals are known to reside on the streets
or in their vehicles. These locations are documented on the maps of each
deployed team to ensure they are canvassed on the day of the count.
2. The PIT steering committee also reviews and identifies congregate locations
where households may seek services such as food and respite to be included
for survey. The CoC partners with Long Beach Unified School District (LBUSD),
the local community college and university to identify families and youth
students experiencing homelessness on the day of the count.
3. The VA makes staff available to participate in the PIT via deployed teams
and by collecting information from homeless Veterans seeking services on the
day of the PIT.
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3A. Continuum of Care (CoC) System
Performance

Instructions
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

*3A-1.  First Time Homeless as Reported in HDX.

 Applicants must:

Report the Number of First Time Homeless as Reported in HDX. 1,153

3A-1a.  First Time Homeless Risk Factors.

 Applicants must:
 1. describe the process the CoC developed to identify risk factors the
CoC uses to identify persons becoming homeless for the first time;
 2. describe the CoC’s strategy to address individuals and families at risk
of becoming homeless; and
 3. provide the name of the organization or position title that is
responsible for overseeing the CoC’s strategy to reduce the number of
individuals and families experiencing homelessness for the first time.
(limit 2,000 characters)

1. The UFA relied on research provided by the CA Policy Lab which reported
that persons that use the most County services were 50% more likely to
become homeless within 1 year. UFA staff works with other City departments to
evaluate place-based service models, and regions where property values & rent
costs are rising the most compared to incomes. Common risk factors for
homelessness include severe housing cost burden, precarious housing (e.g.
overcrowding, couch surfing or motel living), extremely low or fixed income,
incidence of domestic violence, credit problems or history of eviction, pending
eviction, significant debt/garnishment of wages and prior homeless experience.
These determining factors are included in assessment tools to identify
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household needs and future prevention strategies.
2. The UFA promotes the use of effective, evidence-based homelessness
prevention strategies, such as: linkage to landlord mediation and fair housing
advocacy services to help stabilize households at-risk of eviction, linkage to
legal assistance, utilization of prevention programming through ESG and
County funds, partner with The LGBTQ Center to provide services for youth
who are at-risk of losing their family supports due to disclosure of gender
identity or sexual orientation, partner with the local PHA to identify households
that are past due in rent or have tenancy impacts that may lead to eviction,
partner with family preservation programs for family mediation or reconnection,
partner with the local faith based community to provide supports and funding
resources for gap needs such as funding for vehicle repair, gas and food
resources, and utilize data collection to identify local risk factors to help develop
future prevention programming.
3. Staff involved in coordinating these strategies include the Human Services
Bureau Manager, Homeless Services Officer, the Special Projects Coordinator,
the Homeless Impacts Coordinator and Resource Liaison.

*3A-2. Length of Time Homeless as Reported in HDX.

 Applicants must:

Report Average Length of Time Individuals and Persons in Families Remained Homeless
as Reported in HDX.

125

3A-2a.  Strategy to Reduce Length of Time Homeless.

  Applicants must:
  1. describe the CoC’s strategy to reduce the length of time individuals
and persons in families remain homeless;
 2. describe how the CoC identifies and houses individuals and persons in
families with the longest lengths of time homeless; and
 3. provide the name of the organization or position title that is
responsible for overseeing the CoC’s strategy to reduce the length of time
individuals and families remain homeless.
(limit 2,000 characters)

1. LA County implemented Measure H, a local sales tax, that generates over
$350 million annually to systematically address homelessness. Funding
enhances the CoC’s efforts to divert persons from homelessness; provide
housing navigation for high-need participants to PH access; increase the
number of ES; increase RRH & wrap around services. Funding enhances the
CoC’s federal funding, which is prioritized for the creation of PSH. PHA utilizes
these funds for housing location & landlord incentives to increase rental units.
PHA policies allow for the pre-inspection of units to reduce the length of time
pre-move in. Outreach teams coordinate with county, City departments &
private entities for engagement of CH populations using a collaborative
approach. Finally, the CoC’s prioritization policies prioritize the most vulnerable
people & those with the longest periods of homelessness for all PH. UFA staff
coordinates with providers to increase housing for CH or DedicatedPLUS-
eligible populations.
2. CE staff identifies those with the longest periods of homelessness using the
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person’s self-report from the CES assessment, third-party documentation & a
review of HMIS history.  CoC maintains a byname registry and uses the VI-
SPDAT as a universal assessment. Scores & client level information is collected
and analyzed using HMIS to prioritize households with long term homelessness
& high service needs to service intensive PH. This information is also utilized for
future program development. Further, UFA staff is involved in a pilot project that
focuses city resources on identifying and linking individuals to resources that
are high utilizers of public services and justice involved.  Data analyzed in this
pilot has determined that there is correlation of length of homelessness to
utilization of services which mirrors the CA Policy Lab findings.
3. UFA staff; Homeless Services Officer, Special Projects Coordinator,
Homeless Impacts Coordinator & Resource Liaison.

*3A-3.  Successful Permanent Housing Placement and Retention as
Reported in HDX.

 Applicants must:

Percentage

1. Report the percentage of individuals and persons in families in emergency shelter, safe havens, transitional housing,
and rapid rehousing that exit to permanent housing destinations as reported in HDX.

55%

2. Report the percentage of individuals and persons in families in permanent housing projects, other than rapid
rehousing, that retain their permanent housing or exit to permanent housing destinations as reported in HDX.

90%

3A-3a.  Exits to Permanent Housing Destinations/Retention of Permanent
Housing.

 Applicants must:
 1. describe the CoC’s strategy to increase the rate at which individuals
and persons in families in emergency shelter, safe havens, transitional
housing and rapid rehousing exit to permanent housing destinations;
 2. provide the organization name or position title responsible for
overseeing the CoC’s strategy to increase the rate at which individuals
and persons in families in emergency shelter, safe havens, transitional
housing and rapid rehousing exit to permanent housing destinations;
 3. describe the CoC’s strategy to increase the rate at which individuals
and persons in families in permanent housing projects, other than rapid
rehousing, retain their permanent housing or exit to permanent housing
destinations; and
 4. provide the organization name or position title responsible for
overseeing the CoC’s strategy to increase the rate at which individuals
and persons in families in permanent housing projects, other than rapid
rehousing, retain their permanent housing or exit to permanent housing
destinations.
(limit 2,000 characters)

1. Measure H supports housing navigation to assist clients in ES, TH & RRH
programs to quickly exit into permanent housing.  Housing navigation prioritizes
households with severe needs to successfully secure housing.  The City is
partnering with the Department of Health Services to provide intensive case
management services (ICMS) to households who are matched to Housing
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Choice Vouchers to support the housing navigation process & ensure housing
retention. The CoC utilizes landlord incentives to pay for holding fees, damage
deposits & other supports, to engage & retain property owners to expand
housing options in the community.  The LB CE is utilized for all new housing
projects with a homeless preference regardless of whether or not if they are
funded through CoC funding.  The LB CE process helps households quickly
match to new & turnover units that are reported to the CE. This creates a steady
flow of exits into  PH for prioritized households with CH and severity of need.
The CE hub collocates the regional CE for families to help enhance & leverage
countywide resources for families experiencing homelessness. This partnership
has increased case management & housing location/navigation services that
has increased the rate at which families are exiting into PH.
2. UFA Staff: Homeless Services Officer and Special Projects Coordinator with
DHHS
3. Measure H funds strengthen the local CE by providing housing retention
specialists & a public health nurse to provide support for retention. Measure H
funding has also allowed the CoC to increase ICMS in PSH. ICMS providers
collaboratively provide PSH tenants an array of supportive services (e.g.,
mental health & substance use, legal aid, employment) that support housing
retention. Measure H funded prevention services target persons that have
previously received housing assistance & are at risk of becoming homeless
again
4. UFA Staff: Homeless Services Officer and Special Projects Coordinator with
DHHS

*3A-4. Returns to Homelessness as Reported in HDX.

 Applicants must:

Percentage

1. Report the percentage of individuals and persons in families returning to homelessness over a 6-month period as
reported in HDX.

4%

2. Report the percentage of individuals and persons in families returning to homelessness over a 12-month period as
reported in HDX.

1%

3A-4a.  Returns to Homelessness–CoC Strategy to Reduce Rate.

 Applicants must:
 1. describe the strategy the CoC has implemented to identify individuals
and persons in families who return to homelessness;
 2. describe the CoC’s strategy to reduce the rate of additional returns to
homelessness; and
 3. provide the name of the organization or position title that is
responsible for overseeing the CoC’s strategy to reduce the rate
individuals and persons in families return to homelessness.
(limit 2,000 characters)

1. The CoC utilizes HMIS data to identify common risk factors for returns to
homelessness. These factors include include severe housing cost burden,
precariously housed, extremely low or fixed income, incidence of domestic
violence, history of eviction, multiple episodes of homelessness, lack of
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affordable housing, disabling conditions, history of trauma, frequent interactions
with law enforcement and lack of supportive services including a medical home.
CE staff utilizes a standardized housing assessment process to identify
households at-risk of returning to homelessness.
2. The CoC utilizes multiple approaches to reduce returns to homelessness
including Housing First and Harm Reduction practices, ICMS, public health
nurses, critical time intervention and a trauma informed care approach. CoC
staff works in partnership with landlords to provide mitigation by: onsite case
management, fair housing advocacy, collaboratively lease-up processes on new
housing projects, use of a multi-disciplinary team to address housing retention
barriers and providing support and education to tenants regarding lease
obligations and tenant rights. Partner with DCFS for family preservation
programs for family mediation or reconnection; this utilizes a client-driven case-
management approach to help resolve conflicts between young people who
leave home and their caregivers.  Partner with The Center for LGBTQ to
provide supportive services for youth who may be at-risk of losing their family
supports due to disclosure of gender identity or sexual orientation. Partner with
the local faith based community to provide supports and funding resources for
gap needs such as funding for vehicle repair, gas and food resources.
3. UFA Staff Homeless Services Officer, the Special Projects Coordinator, the
Homeless Impacts Coordinator and the Resource Liaison under DHHS.

*3A-5.  Cash Income Changes as Reported in HDX.

Applicants must:

Percentage

1. Report the percentage of individuals and persons in families in CoC Program-funded Safe Haven, transitional housing,
rapid rehousing, and permanent supportive housing projects that increased their employment income from entry to exit as
reported in HDX.

8%

2. Report the percentage of individuals and persons in families in CoC Program-funded Safe Haven, transitional housing,
rapid rehousing, and permanent supportive housing projects that increased their non-employment cash income from entry
to exit as reported in HDX.

42%

3A-5a. Increasing Employment Income.

  Applicants must:
  1. describe the CoC's strategy to increase employment income;
  2. describe the CoC's strategy to increase access to employment;
  3. describe how the CoC works with mainstream employment
organizations to help individuals and families increase their cash income;
and
  4. provide the organization name or position title that is responsible for
overseeing the CoC’s strategy to increase jobs and income from
employment.
(limit 2,000 characters)

1-2. The CoC prioritizes increase of income to ensure housing stability.   One
strategy is to remove critical barriers that limit access or eligibility for
employment.  The CE Hub co-located Goodwill who provides employment
services including employment prep, recruitment events, and job placement
services to support employment placement and retention.  The City is
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partnering with PGWIN to develop and implement new jobs programs to create
a pathway for City employment in an effort to help build critical soft skills and on
the job training with the ultimate goal of paving a sustainable career path.
PGWIN is one of seven Local Workforce Development Boards (LWDB) that
make up the Los Angeles Basin Regional Planning Unit. The issue of housing
insecurity has become of critical importance to the cities of Long Beach,
necessitating a strategic response. Much of this work has been organized under
the Mayor-supported Everyone Home Long Beach Task Force. Pacific Gateway
partnership focuses on workforce development and employer engagement, as
part of a broad collaboration with the City’s Health Department and community
partners who provide employment supports in the workplace. The CoC Board is
focused on developing a partner wide income growth strategy that will focus on
increasing this performance outcome; members of this body also participate in
the Mayor’s Task Force to End Homelessness which focuses on upstream
citywide strategies to increase income and housing stability. HSD’s Resource
Liaison and Homeless Impacts Coordinator work collaboratively with the
aforementioned agencies to promote positive job and income growth.
3. The CE hub also collocates DPSS who helps streamline applications on site
to link individuals to the subsidized employment program.
4. UFA Staff Homeless Services Officer, the Special Projects Coordinator, the
Homeless Impacts Coordinator and the Resource Liaison under DHHS.

3A-5b. Increasing Non-employment Cash Income.

 Applicants must:
  1. describe the CoC's strategy to increase non-employment cash income;
  2. describe the CoC's strategy to increase access to non-employment
cash sources;
  3. provide the organization name or position title that is responsible for
overseeing the CoC’s strategy to increase non-employment cash  income.

1. The CoC increases non-employment cash income by utlizing the Countywide
Benefit Entitlement Services Teams (CBEST) program. CBEST helps clients
who are homeless & at-risk w/ applying for disability benefits, e.g. SSI/SSDI,
using SOAR model.  Further, the CoC has a veteran employment services
collaborative that assists veterans with applying for and increasing veteran
benefits.
2. The CoC increases access to these resources by collocating DPSS and Help
Me Help You (HMHY) at the CE hubs to streamline screening and application
access to non-employment income and benefits.  DPSS provides onsite
assessment and application processing for General Relief & TANF benefits.
HMHY (funded by the CBEST) utilizes the SSI/SSDI Outreach, Access, &
Recovery Technical Assistance (SOAR) approach to link disabled & retired
individuals to income benefits.  In cases where eligibility may be a barrier for
mainstream benefits, staff works with medical/mental health providers to
provide assessments and assistance in service coordination to provide
documentation of disability for SSDI benefits.  The Children’s Clinic, co-located
at the CE hubs, is a critical partner in providing key medical documentation
needed for SSDI applications. The Department of Mental Health, also co-
locates at the CE hubs and assists in linkage and mental health service
provision for documentation purposes.
3. UFA Staff Homeless Services Officer, the Special Projects Coordinator, the
Homeless Impacts Coordinator and the Resource Liaison under DHHS.

Applicant: City of Long Beach CA 606
Project: CA-606 CoC Registration FY2019 COC_REG_2019_170668

FY2019 CoC Application Page 37 09/27/2019



3A-5c.  Increasing Employment. Attachment Required.

Applicants must describe how the CoC:
 1. promoted partnerships and access to employment opportunities with
private employers and private employment organizations, such as holding
job fairs, outreach to employers, and partnering with staffing agencies;
and
 2. is working with public and private organizations to provide meaningful,
education and training, on-the-job training, internship, and employment
opportunities for residents of permanent supportive housing that further
their recovery and well-being.
(limit 2,000 characters)

1. The CE hubs host quarterly positive recruitment events coordinated by
Goodwill SOLAC.  Goodwill staff partners with private employers to conduct
onsite recruitment events for an array of competitive employment opportunities.
PGWIN, a City department, also administers employment centers which provide
career development, job search assistance, training scholarships, workshops,
job fairs and recruitment events with a specific focus on providing long term
career development. PGWIN also provides customized training and works with
employers to facilitate on-the-job training for new employees hired through
PGWIN. This service helps cover the cost of a new employee's wages while
they learn key skills on the job.  The service offers a way for a new employee to
learn essential hands-on knowledge and become an effective member of an
employer’s team, and reimburse up to 50 percent of a new worker's wage rate.
In some instances, up to 90 percent of a new worker's wage rate can be
reimbursed. PGWIN is also adopting the Next-Gen Sector Partnership model as
its form of industry engagement, and is aligning its sector strategies around this
industry-led process. In 2019, it launched two sector partnerships and has been
working with community partners to participate in this convening strategy.
PGWIN is also working with the Long Beach Unified School District and the
regional collaborative ALL-In on employer engagement partnerships.
2. The issue of housing insecurity is of critical importance to LB, necessitating a
strategic response. Much of this work has been organized under the Everyone
Home Long Beach Initiative. PGWIN in partnership with the CoC, focuses on
workforce development and employer engagement, to support employment
opportunities for people in permanent housing. Currently, these employment
programs are partnered with CoC partners and include, Mental Health America,
US Vets, & Century Villages at Cabrillo, reaching over 500 individuals & families
in housing.

3A-5d. Promoting Employment, Volunteerism, and Community Service.

 Applicants must select all the steps the CoC has taken to promote
employment, volunteerism and community service among people
experiencing homelessness in the CoC’s geographic area:

1. The CoC trains provider organization staff on connecting program participants and people experiencing homelessness with
education and job training opportunities.

2. The CoC trains provider organization staff on facilitating informal employment opportunities for program participants and people
experiencing homelessness (e.g., babysitting, housekeeping, food delivery).
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3. The CoC trains provider organization staff on connecting program participants with formal employment opportunities.

4. The CoC trains provider organization staff on volunteer opportunities for program participants and people experiencing
homelessness.

5. The CoC works with organizations to create volunteer opportunities for program participants.

6. The CoC works with community organizations to create opportunities for civic participation for people experiencing
homelessness (e.g., townhall forums, meeting with public officials).

7. Provider organizations within the CoC have incentives for employment.

8. The CoC trains provider organization staff on helping program participants budget and maximize their income to maintain
stability in permanent housing.

3A-6. System Performance Measures
Data–HDX Submission Date

 Applicants must enter the date the CoCs
submitted its FY 2018 System Performance

Measures data in HDX. (mm/dd/yyyy)

05/31/2019
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3B. Continuum of Care (CoC) Performance and
Strategic Planning Objectives

Instructions
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

3B-1. Prioritizing Households with Children.

 Applicants must check each factor the CoC currently uses to prioritize
households with children for assistance during FY 2019.

1. History of or Vulnerability to Victimization (e.g. domestic violence, sexual assault, childhood abuse)
X

2. Number of previous homeless episodes
X

3. Unsheltered homelessness
X

4. Criminal History
X

5. Bad credit or rental history
X

6. Head of Household with Mental/Physical Disability
X

3B-1a. Rapid Rehousing of Families with Children.

 Applicants must:
 1. describe how the CoC currently rehouses every household of families
with children within 30 days of becoming homeless that addresses both
housing and service needs;
 2. describe how the CoC addresses both housing and service needs to
ensure families with children successfully maintain their housing once
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assistance ends; and
 3. provide the organization name or position title responsible for
overseeing the CoC’s strategy to rapidly rehouse families with children
within 30 days of them becoming homeless.
(limit 2,000 characters)

1. The Homeless Family Solutions System is a regionally-based CES which
utilizes an integrated network of providers to offer a coordinated housing &
services plan that streamlines service delivery, minimizes barriers to obtaining &
maintaining PH & ultimately reduces the length of homelessness experienced
by families.  The CES goal is to rehouse homeless families in as little as 30
days using a Housing First approach with streamlined eligibility &
documentation requirements. A key strategy is to increase landlord participation
by utilizing incentive programs to support RRH & PSH projects. RRH providers
outreach to landlords at property owner association meetings to encourage their
participation. To improve housing location efforts, the CoC hired a housing
locator (HL) funded under Measure H.  The HL conducts landlord
engagement/recruitment & pre-inspects units to ensure habitability. Additionally,
CoC provides CES agencies with diversion program funds to quickly rehouse
recently homeless families by providing housing location & short-term financial
assistance.
2. CES assists families with accessing housing & services. CES staff use a
standardized assessment tool, the VI-FSPDAT, to obtain information, (e.g.
immediate safety, wellness, risk & protective factors). The assessment helps
identify what housing & services will best meet the family’s needs. CES staff
provides in-home stabilization services (e.g., life skills, including budgeting &
household management) & connect families to community-based agencies for
support, (e.g. mental health care, substance use treatment, child care,
employment services). A number of these services are provided via
collaborations with County Depts & co-located staff at the CES hubs (e.g.,
Depts of Public Social Services & Mental Health).
3. UFA Staff Homeless Services Officer, Special Projects Coordinator,
Homeless Impacts Coordinator & Resource Liaison.

3B-1b. Antidiscrimination Policies.

  Applicants must check all that apply that describe actions the CoC is
taking to ensure providers (including emergency shelter, transitional
housing, and permanent housing (PSH and RRH)) within the CoC adhere
to antidiscrimination policies by not denying admission to or separating
any family members from other members of their family or caregivers
based on any protected classes under the Fair Housing Act, and
consistent with 24 CFR 5.105(a)(2) – Equal Access to HUD-Assisted or -
Insured Housing.

1. CoC conducts mandatory training for all CoC- and ESG-funded housing and services providers on these topics.
X

2. CoC conducts optional training for all CoC- and ESG-funded housing and service providers on these topics.
X

3. CoC has worked with ESG recipient(s) to adopt uniform anti-discrimination policies for all subrecipients.
X
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4. CoC has worked with ESG recipient(s) to identify both CoC- and ESG-funded facilities within the CoC geographic area that
might be out of compliance and has taken steps to work directly with those facilities to come into compliance. X

3B-1c.  Unaccompanied Youth Experiencing Homelessness–Addressing
Needs.

 Applicants must indicate whether the CoC’s strategy to address the
unique needs of unaccompanied youth experiencing homelessness who
are 24 years of age and younger includes the following:

1. Unsheltered homelessness Yes

2. Human trafficking and other forms of exploitation Yes

3. LGBT youth homelessness Yes

4. Exits from foster care into homelessness Yes

5. Family reunification and community engagement Yes

6. Positive Youth Development, Trauma Informed Care, and the use of Risk and Protective Factors in assessing youth
housing and service needs

Yes

3B-1c.1. Unaccompanied Youth Experiencing Homelessness–Prioritization
Based on Needs.

   Applicants must check all that apply that describes the CoC’s current
strategy to prioritize unaccompanied youth based on their needs.

1. History of, or Vulnerability to, Victimization (e.g., domestic violence, sexual assault, childhood abuse)
X

2. Number of Previous Homeless Episodes
X

3. Unsheltered Homelessness
X

4. Criminal History
X

5. Bad Credit or Rental History
X

3B-1d. Youth Experiencing Homelessness–Housing and Services
Strategies.

 Applicants must describe how the CoC increased availability of housing
and services for:
  1. all youth experiencing homelessness, including creating new youth-
focused projects or modifying current projects to be more youth-specific
or youth-inclusive; and
 2. youth experiencing unsheltered homelessness including creating new
youth-focused projects or modifying current projects to be more youth-
specific or youth-inclusive.
(limit 3,000 characters)
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1. The CoC continues its efforts to enhance a comprehensive continuum of
services for youth throughout LB by coordinating with providers to align
programming therapeutic childcare/afterschool programming, youth
development/ resiliency practices, and educational assurances. Most recently,
LB has initiated the development of a Strategic Plan for Youth and Emerging
Adults that will serve as the guiding vision and framework for responding to the
needs of LB youth. The Youth Services Network (YSN) is a collaborative of
stakeholders dedicated to the well-being of youth in LB through partnership,
advocacy and resource sharing. Strategies for at-risk & youth experiencing
homelessness include identifying gaps in services, wraparound supports,
employment, educational supports, provision of TH, family strengthening
strategies and reunification services. The City of LB & CoC received a
combined one time funding allocation of $12.3 from the State Homeless
Emergency Aid Program (HEAP); 5% set aside for youth services. Long Beach
is utilizing HEAP to increase availability of housing and resources for youth via
Rapid Rehousing.  Further, UFA staff is a collaborative partner in the
Department of Mental Health’s Innovations II grant administered by Mental
Health America which looks to increase community capacity for providing youth
services for at-risk and homeless youth, increase employment pathways and
utilizes a peer support model to achieve these program goals. The Everyone
Home Long Beach supports the provision of new pathways to housing and
prevention efforts including creating 240 job opportunities for homeless TAY.
PGWIN will provide oversight of FutureLB, a youth specific workforce
development center which will incorporate services & amenities for at-risk &
homeless youth 16-25.  Staffing at the center, slated to open in fall 2019, will
coordinate with TAY RRH programs to streamline housing placement. The CoC
collaborates with The Good Seed, a youth services agency that provides a 7-
day a week drop-in center, educational and employment services, peer support
and comprehensive case management.
2. Long Beach is in the design phase of a 125-bed year-round shelter site and a
navigation center which will have prioritization bed space for TAY.  The Good
Seed is in the development phase of a 24/7 access shelter for TAY and
consults regularly with HSD to receive technical assistance, gather relevant
data, link to other TAY providers and to learn best practices to meet the unique
needs of TAY.  UFA Staff is partnering with the LA County CoC lead (LAHSA)
to strategically increase youth access to new shelter, transitional housing
programs and permanent housing throughout the County as funded by Measure
H.

3B-1d.1. Youth Experiencing Homelessness–Measuring Effectiveness of
Housing and Services Strategies.

 Applicants must:
 1. provide evidence the CoC uses to measure each of the  strategies in
question 3B-1d. to increase the availability of housing and services for
youth experiencing homelessness;
 2. describe the measure(s) the CoC uses to calculate the effectiveness of
both strategies in question 3B-1d.; and
 3. describe why the CoC believes the measure it uses is an appropriate
way to determine the effectiveness of both strategies in question 3B-1d.
(limit 3,000 characters)

1. The CoC utilizes two primary sources of data to measure the strategies in
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question 3B-1d: year over year changes in PIT & HMIS Data.  Review of
housing and services for youth experiencing homelessness is taken from the
HIC for youth beds and filtered for children/youth services subgroups. Increase
in beds is a direct measure of the increase in youth housing supply.
2. Annual changes in the sheltered/unsheltered youth PIT coupled with annual
aggregation of HMIS data will determine if increases in youth focused services
make a positive impact on reducing homelessness among youth.  Measures the
CoC uses to determine effectiveness of programs and services include: number
of sheltered and unsheltered TAY, number of TAY housed, number of TAY
maintaining housing, number of TAY becoming self-sufficient, and reduction in
returns to homelessness. A reduction in first time homelessness for TAY is a
valid indicator that prevention strategies are effective. The number of TAY who
are in housing illustrates that the CoC is successful in linking youth to
permanent housing and wraparound supports. Increasing the number of TAY
who reach self-sufficiency through educational and employment opportunities
ensures that TAY can stay in housing, achieve housing retention and increase
opportunities for mastery along the life course.  Ongoing collection of data on
unsheltered and sheltered youth helps the CoC identify gaps in services and
plan for future program development to address the unique needs of youth.
3. The CoC believes this is an appropriate way to measure effectiveness as it is
based in data that is not just focused on self-report or anecdotal information
from providers.  Further, HMIS data is tracking on returns to homelessness,
length of stay in ES &TH and exits to PH which are direct measures of
effectiveness in reducing homelessness as system of care.

3B-1e. Collaboration–Education Services.

 Applicants must describe:

 1. the formal partnerships with:
     a. youth education providers;
    b. McKinney-Vento LEA or SEA; and
    c. school districts; and

 2. how the CoC collaborates with:
    a. youth education providers;
    b. McKinney-Vento Local LEA or SEA; and
    c. school districts.
(limit 2,000 characters)

2.a. The CoC collaborates on the following levels to address the needs of at-risk
and homeless youth via the Youth Services Network (YSN); a collaborative of
stakeholders dedicated to the well-being of youth in LB through partnership,
advocacy and resource sharing. Strategies for at-risk & youth experiencing
homelessness include identifying gaps in services, wraparound supports,
employment, educational supports, provision of TH, family strengthening
strategies and reunification services.
2.b. Long Beach Unified School District LEA homeless liaisons regularly attend
CoC meetings & are represented on the CoC Board & Regional Homelessness
Advisory Council. LEA liaisons are active participants in identifying ways to
strengthen cross-system supports for homeless students.
2.c. The CoC collaborates with the Long Beach Unified School District LBUSD)
and early childhood education (ECE) providers to coordinate educational and
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support services for youth and children who are experiencing homelessness.
LBUSD and ECE providers are active participants in CoC meetings, including a
monthly collaborative at the Villages at Cabrillo, the Youth Services Network,
the CoC General Membership and CoC Board meetings and sub committees.
LBUSD’s Bethune Transitional Center provides health/mental health
screenings, social development activities, & supports like school supplies,
uniforms & transportation. LBUSD & ECE train CoC partners in an effort to
increase awareness of the educational resources available to families and youth
who are homeless.  UFA Staff provide school liaisons training on CE process.

3B-1e.1. Informing Individuals and Families Experiencing Homeless about
Education Services Eligibility.

 Applicants must describe policies and procedures the CoC adopted to
inform individuals and families who become homeless of their eligibility
for education services.
(limit 2,000 characters)

CoC’s Educational Assurances Policy require agencies (regardless of funding
source) to inform homeless youth & families of their eligibility for education
services - both orally & in writing and in primary language of head of household
& to assist them in accessing those services. Agencies are required to provide
the CoC with documentation that demonstrates that they have established
education-related policies & practices for children & youth. Agencies must also
designate a staff person to ensure that children are enrolled in school &
connected to the appropriate education services. Youth agencies ensure that
TAY participants are assisted with obtaining a high school diploma/GED or
enrolling in a post-secondary degree, license or certificate program. Providers
are trained in the components of the Elementary & Secondary Education Act of
the McKinney-Vento Act. The training is designed to elicit full commitment from
each provider to ensure the educational needs of children who are placed in
emergency or transitional shelter are met.  The following components ensure
the implementation of the Educational Assurances Policy: 1) Homeless service
providers ensure that families with children or unaccompanied youth are given
priority in shelters near their school whenever possible. Assessment includes
the zip code of the last residence & verification of attendance; 2) Schools allow
children who are homeless to immediately enroll in school regardless of
necessary documents. CBOs providing shelter and/or services ensure that
homeless families or unaccompanied youth are assisted with the enrollment
process as part of case management service delivery; 3) Homeless service
providers ensure that education is a component in the case plans of families
with children or unaccompanied youth on an ongoing basis while the family is
receiving services; 4) Homeless service providers ensure that education is part
of exit planning & assist with supports that are in the child’s best interest.

3B-1e.2. Written/Formal Agreements or Partnerships with Early Childhood
Services Providers.

 Applicant must indicate whether the CoC has an MOU/MOA or other types
of agreements with listed providers of early childhood services and
supports and may add other providers not listed.
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MOU/MOA Other Formal Agreement

Early Childhood Providers No Yes

Head Start No Yes

Early Head Start No Yes

Child Care and Development Fund No Yes

Federal Home Visiting Program No Yes

Healthy Start No Yes

Public Pre-K No Yes

Birth to 3 years No Yes

Tribal Home Visting Program No Yes

Other: (limit 50 characters)

Health Families America No Yes

Welcome Baby First 5 No Yes

3B-2. Active List of Veterans Experiencing Homelessness.

Applicant must indicate whether the CoC
uses an active list or by-name list to identify

all veterans experiencing homelessness in
the CoC.

Yes

3B-2a. VA Coordination–Ending Veterans Homelessness.

Applicants must indicate whether the CoC is
actively working with the U.S. Department of

Veterans Affairs (VA) and VA-funded
programs to achieve the benchmarks and
criteria for ending veteran homelessness.

Yes

3B-2b. Housing First for Veterans.

Applicants must indicate whether the CoC
has sufficient resources to ensure each
veteran experiencing homelessness is

assisted to quickly move into permanent
housing using a Housing First approach.

Yes

3B-3. Racial Disparity Assessment.  Attachment Required.

 Applicants must:
 1. select all that apply to indicate the findings from the CoC’s Racial
Disparity Assessment; or
 2. select 7 if the CoC did not conduct a Racial Disparity Assessment.

1. People of different races or ethnicities are more likely to receive homeless assistance.
X

2. People of different races or ethnicities are less likely to receive homeless assistance.
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3. People of different races or ethnicities are more likely to receive a positive outcome from homeless assistance.
X

4. People of different races or ethnicities are less likely to receive a positive outcome from homeless assistance.

5. There are no racial or ethnic disparities in the provision or outcome of homeless assistance.

6. The results are inconclusive for racial or ethnic disparities in the provision or outcome of homeless assistance.

7. The CoC did not conduct a racial disparity assessment.

3B-3a.  Addressing Racial Disparities.

 Applicants must select all that apply to indicate the CoC’s strategy to
address any racial disparities identified in its Racial Disparities
Assessment:

1. The CoC is ensuring that staff at the project level are representative of the persons accessing homeless services in the
CoC. X

2. The CoC has identified the cause(s) of racial disparities in their homeless system.
X

3. The CoC has identified strategies to reduce disparities in their homeless system.
X

4. The CoC has implemented strategies to reduce disparities in their homeless system.
X

5. The CoC has identified resources available to reduce disparities in their homeless system.
X

6:  The CoC did not conduct a racial disparity assessment.
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4A. Continuum of Care (CoC) Accessing
Mainstream Benefits and Additional Policies

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

4A-1. Healthcare–Enrollment/Effective Utilization

Applicants must indicate, for each type of healthcare listed below, whether
the CoC assists persons experiencing homelessness with enrolling in
health insurance and effectively utilizing Medicaid and other benefits.

Type of Health Care Assist with
Enrollment

Assist with
Utilization of

Benefits?

Public Health Care Benefits
(State or Federal benefits, Medicaid, Indian Health Services)

Yes Yes

Private Insurers: Yes Yes

Non-Profit, Philanthropic: Yes Yes

Other: (limit 50 characters)

4A-1a. Mainstream Benefits.

 Applicants must:
1.  describe how the CoC systematically keeps program staff up to date
regarding mainstream resources available for program participants (e.g.,
Food Stamps, SSI, TANF, substance abuse programs) within the
geographic area;
 2. describe how the CoC disseminates the availability of mainstream
resources and other assistance information to projects and how often;
 3. describe how the CoC works with projects to collaborate with
healthcare organizations to assist program participants with enrolling in
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health insurance;
4. describe how the CoC provides assistance with the effective utilization
of Medicaid and other benefits; and
5. provide the name of the organization or position title that is responsible
for overseeing the CoC’s strategy for mainstream benefits.
(limit 2,000 characters)

1. The CE hub co-locates the following agencies who provide access to
mainstream benefits: Department of Public Social Services (DPSS), Help Me
Help You (HMHY) & The Children’s Clinic (TCC).  DPSS staff streamlines the
application process for General Relief & TANF benefits such as CalFresh (food
stamps), Medicaid and cash aid for participants at the CE hub to minimize wait
times. Agencies provide onsite linkage to benefits, application assistance,
training & technical assistance. CoC staff attend countywide trainings on
mainstream benefits assistance and receive real time updates from DPSS staff,
receive one on one training from HMHY on SOAR education and training
updates, & meet regularly with VA staff to learn about benefits available for
Veterans. 2. Information is disseminated quarterly in general membership
meetings, monthly CE & subcommittee meetings, quarterly trainings & via email
& posted in HMIS. 3. HMHY facilitates applications for enrollment in Covered
California (ACA) for households who dont qualify through DPSS. TCC assists
with enrollment into ACA & Medicaid for patients seeking medical assistance
who may not already be linked to medical insurance. TCC works with HMHY to
provide documentation of medical conditions for SOAR applications. The CE
hub imbeds a Veteran Services case manager who assist Veterans with linkage
to services at the Veteran’s Administrative (VA) for income/pension benefits. 4.
The CoC ensures that projects assess for eligibility of Medicaid & other
mainstream benefits to increase housing stability by including this information in
the initial housing assessment. The CoC & VA work together through CE case
conferencing to increase system capacity for assessing, accessing &
implementing dual eligibility for vets. The CoC is exploring braiding funds to
enhance the system of care including Medicaid billing. 5. UFA Staff Homeless
Services Officer, Special Projects Coordinator, Homeless Impacts Coordinator
& Resource Liaison under DHHS.

4A-2. Lowering Barriers to Entry Data:

 Applicants must report:

1. Total number of new and renewal CoC Program-funded PSH, RRH, SSO non-coordinated entry, Safe-Haven, and
Transitional Housing projects the CoC has ranked in its CoC Priority Listing in FY 2019 CoC Program Competition.

19

2. Total number of new and renewal CoC Program-funded PSH, RRH, SSO non-coordinated entry, Safe-Haven, and
Transitional Housing projects the CoC has ranked in its CoC Priority Listing in FY 2019 CoC Program Competition that
reported that they are lowering barriers to entry and prioritizing rapid placement and stabilization to permanent housing.

19

Percentage of new and renewal PSH, RRH, Safe-Haven, SSO non-Coordinated Entry projects the CoC has ranked in its CoC
Priority Listing in the FY 2019 CoC Program Competition that reported that they are lowering barriers to entry and prioritizing

rapid placement and stabilization to permanent housing.

100%

4A-3. Street Outreach.

  Applicants must:
 1. describe the CoC’s street outreach efforts, including the methods it
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uses to ensure all persons experiencing unsheltered homelessness are
identified and engaged;
 2. state whether the CoC’s Street Outreach covers 100 percent of the
CoC’s geographic area;
 3. describe how often the CoC conducts street outreach; and
 4. describe how the CoC tailored its street outreach to persons
experiencing homelessness who are least likely to request assistance.
(limit 2,000 characters)

1. The Street Outreach Network is comprised of city staff, CBO’s and
specialized teams of police, fire & clinicians who are trained in outreach &
engagement. Activities are client centered and include: assessment, linkage to
housing, case management, benefit access, linkage to healthcare, mental
health, substance use treatment, ES, TH and PH, & document retrieval (e.g. ID,
SSN card, birth cert and proof of citizenship) needed for housing applications.
The Street Outreach Network has bilingual staff and translation services
available to reduce engagement barriers. The average caseload of street
outreach is 23 and services to assist individuals includes case management
including access to housing directly from the street. Staff coordinate with
hospitals and substance use treatment centers to refer and co-case manage
people who have co-morbid and tri-morbid conditions as well as police
interactions. Over 2000 contacts are made annually and 110 unduplicated
locations are visited monthly.
2. The CoC covers 100% of the CLB jurisdiction.
3. Outreach is conducted daily in a coordinated & consistent approach focusing
on those least likely to seek assistance. Outreach hours will change depending
on focused efforts or areas of need.
4. Outreach is provided to riverbeds, alleys, libraries, empty buildings, parks,
bridges, and hidden encampments where people are not likely to engage in
traditional service. The Street Outreach Network is an interdisciplinary team
comprised of people with lived experience, in recovery, & veterans as peer
engagement support.  The team includes clinical staff (paramedics/public health
nurse/DMH clinician) which addresses needs in the field. Staff uses evidenced
based practices including Housing First, Harm Reduction, Critical Time
Intervention, Progressive Engagement & Motivational Interviewing to engage
persons who are least likely to request assistance. On average, staff will make
17 contacts per person.

4A-4. RRH Beds as Reported in HIC.

 Applicants must report the total number of rapid rehousing beds available
 to serve all household types as reported in the Housing Inventory Count
(HIC) for 2018 and 2019.

2018 2019 Difference

RRH beds available to serve all populations in the HIC 380 360 -20

4A-5.  Rehabilitation/Construction Costs–New
Projects.

 Applicants must indicate whether any new

No
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project application the CoC ranked and
submitted in its CoC Priority Listing in the FY
2019 CoC Program Competition is requesting

$200,000 or more in funding for housing
rehabilitation or new construction.

4A-6. Projects Serving Homeless under Other
Federal Statutes.

 Applicants must indicate whether the CoC is
requesting to designate one or more of its
SSO or TH projects to serve families with

children or youth defined as homeless under
other federal statutes.

No
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4B. Attachments

Instructions:
Multiple files may be attached as a single .zip file. For instructions on how to use .zip files, a
reference document is available on the e-snaps training site:
https://www.hudexchange.info/resource/3118/creating-a-zip-file-and-capturing-a-screenshot-
resource

Document Type Required? Document Description Date Attached

_FY 2019 CoC Competition
Report (HDX Report)

Yes CA-606_FY 2019 Co... 09/27/2019

1C-4.PHA Administration
Plan–Moving On Multifamily
Assisted Housing Owners’
Preference.

No

1C-4. PHA Administrative Plan
Homeless Preference.

No CA-606_PHA Admini... 09/27/2019

1C-7. Centralized or
Coordinated Assessment
System.

Yes CA-606_CE Assessm... 09/27/2019

1E-1.Public Posting–15-Day
Notification Outside e-
snaps–Projects Accepted.

Yes CA-606_Projects A... 09/27/2019

1E-1. Public Posting–15-Day
Notification Outside e-
snaps–Projects Rejected or
Reduced.

Yes CA-606_Project Re... 09/27/2019

1E-1.Public Posting–30-Day
Local Competition Deadline.

Yes CA-606_Local Comp... 09/27/2019

1E-1. Public Posting–Local
Competition Announcement.

Yes CA-606_Local Comp... 09/27/2019

1E-4.Public Posting–CoC-
Approved Consolidated
Application

Yes CA-606_Consolidat... 09/27/2019

3A. Written Agreement with
Local Education or Training
Organization.

No CA-606_Local Educ... 09/27/2019

3A. Written Agreement with
State or Local Workforce
Development Board.

No CA-606_Local Work... 09/27/2019

3B-3. Summary of Racial
Disparity Assessment.

Yes CA-606_Racial Dis... 09/27/2019

4A-7a. Project List-Homeless
under Other Federal Statutes.

No

Other No CA-606_CoC Review... 09/27/2019

Other No CA-606_Governance... 09/27/2019
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Other No HUD Forms_-50700,... 09/27/2019
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Attachment Details

Document Description: CA-606_FY 2019 CoC Competition Report

Attachment Details

Document Description:

Attachment Details

Document Description: CA-606_PHA Administration Plan Preference

Attachment Details

Document Description: CA-606_CE Assessment Tool

Attachment Details

Document Description: CA-606_Projects Accepted Notification

Attachment Details

Document Description: CA-606_Project Rejected or Reduced
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Notification

Attachment Details

Document Description: CA-606_Local Competition Deadline

Attachment Details

Document Description: CA-606_Local Competition Public
Announcement

Attachment Details

Document Description: CA-606_Consolidated Application

Attachment Details

Document Description: CA-606_Local Education or Training
Organization Agreement

Attachment Details

Document Description: CA-606_Local Workforce Agreement
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Attachment Details

Document Description: CA-606_Racial Disparity Assessment Summary

Attachment Details

Document Description:

Attachment Details

Document Description: CA-606_CoC Review, Score, and Ranking

Attachment Details

Document Description: CA-606_Governance, Written Standard & HMIS

Attachment Details

Document Description: HUD Forms_-50700, -2880, -2991
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Submission Summary

Ensure that the Project Priority List is complete prior to submitting.

Page Last Updated

1A. Identification 09/13/2019

1B. Engagement 09/27/2019

1C. Coordination 09/27/2019

1D. Discharge Planning No Input Required

1E. Local CoC Competition 09/13/2019

1F. DV Bonus 09/17/2019

2A. HMIS Implementation 09/27/2019

2B. PIT Count 09/27/2019

3A. System Performance 09/27/2019

3B. Performance and Strategic Planning 09/13/2019

4A. Mainstream Benefits and Additional
Policies

09/13/2019

4B. Attachments 09/27/2019
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Submission Summary No Input Required
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Total Population PIT Count Data

2016 PIT 2017 PIT 2018 PIT 2019 PIT

Total Sheltered and Unsheltered Count 2250 1863 1873 1894

Emergency Shelter Total 405 354 387 321

Safe Haven Total 0 0 0 0

Transitional Housing Total 332 301 278 298

Total Sheltered Count 737 655 665 619

Total Unsheltered Count 1513 1208 1208 1275

Chronically Homeless PIT Counts

2016 PIT 2017 PIT 2018 PIT 2019 PIT

Total Sheltered and Unsheltered Count of 
Chronically Homeless Persons 838 694 587 645

Sheltered Count of Chronically Homeless 
Persons 89 148 41 80

Unsheltered Count of Chronically Homeless 
Persons 749 546 546 565

2019 HDX Competition Report
PIT Count Data for  CA-606 - Long Beach CoC 
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Homeless Households with Children PIT Counts

2016 PIT 2017 PIT 2018 PIT 2019 PIT
Total Sheltered and Unsheltered Count of the 
Number of Homeless Households with 
Children

105 70 66 61

Sheltered Count of Homeless Households with 
Children 62 51 47 48

Unsheltered Count of Homeless Households 
with Children 43 19 19 13

Homeless Veteran PIT Counts

2011 2016 2017 2018 2019

Total Sheltered and Unsheltered Count of 
the Number of Homeless Veterans 658 289 318 305 304

Sheltered Count of Homeless Veterans 349 195 208 195 213

Unsheltered Count of Homeless Veterans 309 94 110 110 91

2019 HDX Competition Report
PIT Count Data for  CA-606 - Long Beach CoC 
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HMIS Bed Coverage Rate

Project Type Total Beds in 
2019 HIC

Total Beds in 
2019 HIC 

Dedicated 
for DV

Total Beds 
in HMIS

HMIS Bed 
Coverage 

Rate

Emergency Shelter (ES) Beds 261 29 115 49.57%

Safe Haven (SH) Beds 0 0 0 NA

Transitional Housing (TH) Beds 361 87 216 78.83%

Rapid Re-Housing (RRH) Beds 360 43 317 100.00%

Permanent Supportive Housing (PSH) 
Beds 1318 0 1264 95.90%

Other Permanent Housing (OPH) Beds 484 0 244 50.41%

Total Beds 2,784 159 2156 82.13%

HIC Data for  CA-606 - Long Beach CoC 
2019 HDX Competition Report
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PSH Beds Dedicated to Persons Experiencing Chronic 
Homelessness

Chronically Homeless Bed Counts 2016 HIC 2017 HIC 2018 HIC 2019 HIC

Number of CoC Program and non-CoC Program 
funded PSH beds dedicated for use by chronically 
homeless persons identified on the HIC

260 285 201 214

Rapid Rehousing (RRH) Units Dedicated to Persons in Household 
with Children

Households with Children 2016 HIC 2017 HIC 2018 HIC 2019 HIC

RRH units available to serve families on the HIC 27 76 52 51

Rapid Rehousing Beds Dedicated to All Persons

All Household Types 2016 HIC 2017 HIC 2018 HIC 2019 HIC

RRH beds available to serve all populations on 
the HIC 234 521 380 360

HIC Data for  CA-606 - Long Beach CoC 
2019 HDX Competition Report
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Summary Report for  CA-606 - Long Beach CoC 

Measure 1: Length of Time Persons Remain Homeless

a. This measure is of the client’s entry, exit, and bed night dates strictly as entered in the HMIS system.

Universe 
(Persons)

Average LOT Homeless 
(bed nights)

Median LOT Homeless 
(bed nights)

Submitted
FY 2017 FY 2018 Submitted

FY 2017 FY 2018 Difference Submitted
FY 2017 FY 2018 Difference

1.1  Persons in ES and SH 711 521 63 64 1 47 48 1

1.2  Persons in ES, SH, and TH 1146 1055 110 125 15 74 85 11

b. This measure is based on data element 3.17.

Metric 1.1: Change in the average and median length of time persons are homeless in ES and SH projects. 
Metric 1.2: Change in the average and median length of time persons are homeless in ES, SH, and TH projects.

This measures the number of clients active in the report date range across ES, SH (Metric 1.1) and then ES, SH and TH (Metric 1.2) along with their 
average and median length of time homeless. This includes time homeless during the report date range as well as prior to the report start date, going back 
no further than October, 1, 2012.

This measure includes data from each client’s Living Situation (Data Standards element 3.917) response as well as time spent in permanent housing 
projects between Project Start and Housing Move-In. This information is added to the client’s entry date, effectively extending the client’s entry date 
backward in time. This “adjusted entry date” is then used in the calculations just as if it were the client’s actual entry date. 

 The construction of this measure changed, per HUD’s specifications, between  FY 2016 and FY 2017. HUD is aware that this may impact the change 
between these two years.

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Universe 
(Persons)

Average LOT Homeless 
(bed nights)

Median LOT Homeless 
(bed nights)

Submitted
FY 2017 FY 2018 Submitted

FY 2017 FY 2018 Difference Submitted
FY 2017 FY 2018 Difference

1.1 Persons in ES, SH, and PH 
(prior to “housing move in”) 716 587 267 503 236 121 230 109

1.2 Persons in ES, SH, TH, and 
PH (prior to “housing move 
in”)

1240 1031 316 530 214 168 300 132

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Measure 3: Number of Homeless Persons

Metric 3.1 – Change in PIT Counts

Measure 2: The Extent to which Persons who Exit Homelessness to Permanent Housing 
Destinations Return to Homelessness

Total # of 
Persons 

who Exited 
to a 

Permanent 
Housing 

Destination 
(2 Years 

Prior)

Returns to 
Homelessness in Less 

than 6 Months

Returns to 
Homelessness from 6 

to 12 Months

Returns to 
Homelessness from 

13 to 24 Months
Number of Returns

in 2 Years

FY 2018 % of Returns FY 2018 % of Returns FY 2018 % of Returns FY 2018 % of Returns

Exit was from SO 0 0 0 0 0

Exit was from ES 114 1 1% 0 0% 6 5% 7 6%

Exit was from TH 284 20 7% 3 1% 14 5% 37 13%

Exit was from SH 0 0 0 0 0

Exit was from PH 303 10 3% 3 1% 18 6% 31 10%

TOTAL Returns to 
Homelessness 701 31 4% 6 1% 38 5% 75 11%

This measures clients who exited SO, ES, TH, SH or PH to a permanent housing destination in the date range two years prior to the report date range.Of 
those clients, the measure reports on how many of them returned to homelessness as indicated in the HMIS for up to two years after their initial exit.

 After entering data, please review and confirm your entries and totals. Some HMIS reports may not list the project types in exactly the same order as 
they are displayed below.

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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This measures the change in PIT counts of sheltered and unsheltered homeless person as reported on the PIT (not from HMIS).

January 2017 
PIT Count

January 2018 
PIT Count Difference

Universe: Total PIT Count of sheltered and unsheltered persons 1863 1873 10

Emergency Shelter Total 354 387 33

Safe Haven Total 0 0 0

Transitional Housing Total 301 278 -23

Total Sheltered Count 655 665 10

Unsheltered Count 1208 1208 0

Metric 3.2 – Change in Annual Counts

This measures the change in annual counts of sheltered homeless persons in HMIS.

Submitted
FY 2017 FY 2018 Difference

Universe: Unduplicated Total sheltered homeless persons 1228 1101 -127

Emergency Shelter Total 695 524 -171

Safe Haven Total 0 0 0

Transitional Housing Total 545 588 43

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Measure 4: Employment and Income Growth for Homeless Persons in CoC Program-funded 
Projects

Metric 4.1 – Change in earned income for adult system stayers during the reporting period

Submitted
FY 2017 FY 2018 Difference

Universe: Number of adults (system stayers) 233 234 1

Number of adults with increased earned income 14 19 5

Percentage of adults who increased earned income 6% 8% 2%

Metric 4.2 – Change in non-employment cash income for adult system stayers during the 
reporting period

Submitted
FY 2017 FY 2018 Difference

Universe: Number of adults (system stayers) 233 234 1

Number of adults with increased non-employment cash income 80 98 18

Percentage of adults who increased non-employment cash income 34% 42% 8%

Metric 4.3 – Change in total income for adult system stayers during the reporting period

Submitted
FY 2017 FY 2018 Difference

Universe: Number of adults (system stayers) 233 234 1

Number of adults with increased total income 88 108 20

Percentage of adults who increased total income 38% 46% 8%

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Metric 4.4 – Change in earned income for adult system leavers

Submitted
FY 2017 FY 2018 Difference

Universe: Number of adults who exited (system leavers) 394 427 33

Number of adults who exited with increased earned income 51 59 8

Percentage of adults who increased earned income 13% 14% 1%

Metric 4.5 – Change in non-employment cash income for adult system leavers

Submitted
FY 2017 FY 2018 Difference

Universe: Number of adults who exited (system leavers) 394 427 33

Number of adults who exited with increased non-employment cash 
income 116 107 -9

Percentage of adults who increased non-employment cash income 29% 25% -4%

Metric 4.6 – Change in total income for adult system leavers

Submitted
FY 2017 FY 2018 Difference

Universe: Number of adults who exited (system leavers) 394 427 33

Number of adults who exited with increased total income 157 151 -6

Percentage of adults who increased total income 40% 35% -5%

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Measure 5: Number of persons who become homeless for the 1st time

Metric 5.1 – Change in the number of persons entering ES, SH, and TH projects with no prior enrollments in HMIS

Submitted
FY 2017 FY 2018 Difference

Universe: Person with entries into ES, SH or TH during the reporting 
period. 970 816 -154

Of persons above, count those who were in ES, SH, TH or any PH 
within 24 months prior to their entry during the reporting year. 97 70 -27

Of persons above, count those who did not have entries in ES, SH, TH 
or PH in the previous 24 months. (i.e. Number of persons 
experiencing homelessness for the first time)

873 746 -127

Metric 5.2 – Change in the number of persons entering ES, SH, TH, and PH projects with no prior enrollments in HMIS

Submitted
FY 2017 FY 2018 Difference

Universe: Person with entries into ES, SH, TH or PH during the 
reporting period. 1665 1415 -250

Of persons above, count those who were in ES, SH, TH or any PH 
within 24 months prior to their entry during the reporting year. 287 262 -25

Of persons above, count those who did not have entries in ES, SH, TH 
or PH in the previous 24 months. (i.e. Number of persons 
experiencing homelessness for the first time.)

1378 1153 -225

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Measure 6: Homeless Prevention and Housing Placement of Persons de ined by category 3 of 
HUD’s Homeless De inition in CoC Program-funded Projects

This Measure is not applicable to CoCs in FY2018  (Oct 1, 2017 - Sept 30, 2018) reporting 
period.

Measure 7: Successful Placement from Street Outreach and Successful Placement in or Retention 
of Permanent Housing

Submitted
FY 2017 FY 2018 Difference

Universe: Persons who exit Street Outreach 102 61 -41

Of persons above, those who exited to temporary & some institutional 
destinations 71 36 -35

Of the persons above, those who exited to permanent housing 
destinations 18 16 -2

% Successful exits 87% 85% -2%

Metric 7a.1 – Change in exits to permanent housing destinations

Metric 7b.1 – Change in exits to permanent housing destinations

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Submitted
FY 2017 FY 2018 Difference

Universe: Persons in ES, SH, TH and PH-RRH who exited, plus 
persons in other PH projects who exited without moving into housing 1292 984 -308

Of the persons above, those who exited to permanent housing 
destinations 728 541 -187

% Successful exits 56% 55% -1%

Metric 7b.2 – Change in exit to or retention of permanent housing

Submitted
FY 2017 FY 2018 Difference

Universe: Persons in all PH projects except PH-RRH 1572 1340 -232

Of persons above, those who remained in applicable PH projects and 
those who exited to permanent housing destinations 1421 1204 -217

% Successful exits/retention 90% 90% 0%

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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CA-606 - Long Beach CoC 

This is a new tab for FY 2016 submissions only. Submission must be performed manually (data cannot be uploaded). Data coverage and quality will allow 
HUD to better interpret your Sys PM submissions.

Your bed coverage data has been imported from the HIC module. The remainder of the data quality points should be pulled from data quality reports made 
available by your vendor according to the specifications provided in the HMIS Standard Reporting Terminology Glossary. You may need to run multiple 
reports into order to get data for each combination of year and project type.

You may enter a note about any field if you wish to provide an explanation about your data quality results. This is not required.

FY2018  - SysPM Data Quality
2019 HDX Competition Report
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All ES, SH All TH All PSH, OPH All RRH All Street Outreach

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2014-
2015

2015-
2016

2016-
2017

2017-
2018

1. Number of non-
DV Beds on HIC 261 235 235 249 390 298 252 252 1103 1572 1829 1799 121 234 521 380

2. Number of HMIS 
Beds 138 115 138 122 308 256 210 210 936 1274 1495 1495 121 197 506 373

3. HMIS 
Participation Rate 
from HIC ( % )

52.87 48.94 58.72 49.00 78.97 85.91 83.33 83.33 84.86 81.04 81.74 83.10 100.00 84.19 97.12 98.16

4. Unduplicated 
Persons Served 
(HMIS)

773 546 695 528 628 652 570 615 1205 1575 1735 1703 622 740 962 905 0 0 66 33

5. Total Leavers 
(HMIS) 696 445 560 441 390 458 367 418 117 208 355 259 376 379 609 536 0 0 57 32

6. Destination of 
Don’t Know, 
Refused, or Missing 
(HMIS)

277 33 31 0 38 24 19 40 5 90 120 143 31 35 43 50 0 0 6 1

7. Destination Error 
Rate (%) 39.80 7.42 5.54 0.00 9.74 5.24 5.18 9.57 4.27 43.27 33.80 55.21 8.24 9.23 7.06 9.33 10.53 3.13

FY2018  - SysPM Data Quality
2019 HDX Competition Report
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Date of PIT Count

Date Received HUD Waiver

Date CoC Conducted 2019 PIT Count 1/24/2019

Report Submission Date in HDX

Submitted On Met Deadline

2019 PIT Count Submittal Date 4/30/2019 Yes

2019 HIC Count Submittal Date 4/30/2019 Yes

2018 System PM Submittal Date 5/31/2019 Yes

2019 HDX Competition Report
Submission and Count Dates for  CA-606 - Long Beach CoC 
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4-III.B. SELECTION AND HCV FUNDING SOURCES 

Special Admissions [24 CFR §982.203] 

HUD may award funding for specifically named applicants living in specified types of 
units (e.g. a family that is displaced by demolition of public housing; a non-purchasing 
family residing in a HOPE 1 or 2 projects).  In these cases, the PHA may admit families 
that are not on the waiting list, or without considering the family’s position on the 
waiting list.  PHAs must maintain records showing that such families were admitted 
with special program funding. 
 

Targeted Funding [24 CFR §982.204(e) and 24 CFR §982.54(d)(3))] 
HUD may award a PHA funding for a specified category of applicants on the waiting 
list.  PHAs must use this funding only to assist the applicants within the specified 
category.  Within this category of applicants, the order in which such applicants are 
assisted is determined according to the policies provided in Section 4-III.C. 

 

PHA Policy 
HACLB administers the following types of targeted funding: 

 

▪ Coordinated Entry System (CES)/Continuum of Care (CoC) 

▪ Housing Opportunities for Person with AIDS (HOPWA) 

▪ Non-Elderly Disabled (NED) 

▪ Veterans Affairs Supportive Housing (VASH) 
        
Regular HCV Funding 
Regular HCV funding may be used to assist any eligible applicant on the waiting list.  
Applicants are selected from the waiting list according to the policies provided in 
Section 4-III.C. 
 
4-III.C. SELECTION METHOD  
 

PHAs must describe the method for selecting applicants from the waiting list, including 
any PHA-approved admission preferences. [24 CFR §982.202(d)] 
 

Local Preferences [24 CFR §982.207 and HCV GB, page 4-16] 
PHAs are permitted to establish local preferences and to give priority to applicants that 
meet those criteria.  HUD specifically authorizes and places restrictions on certain 
types of local preferences.  HUD also permits PHAs to establish other local preferences 
at its discretion.  Any local preferences established must be consistent with the 
Administrative Plan and the consolidated plan and must be based on local housing 
needs and priorities that can be documented by generally accepted data sources.   

 

PHA Policy 
HACLB will first offer preferences to applicants who are residents of HACLB’s 
jurisdiction who qualify for the following preferences.  
 
 

4-9 

https://www.ecfr.gov/cgi-bin/text-idx?SID=8034e20e05079487b50074ed3b4f499f&mc=true&node=se24.4.982_1203&rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=2595bcda994a7254cc14f48e16f80759&mc=true&node=se24.4.982_1204&rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=8034e20e05079487b50074ed3b4f499f&mc=true&node=se24.4.982_154&rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?SID=8034e20e05079487b50074ed3b4f499f&mc=true&node=se24.4.982_1202&rgn=div8
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1. Waiting List Order 
HACLB’s waiting list will be maintained with the following guidelines: 

 
 

Preference Title 

 

Points 
 

a. 
 

Coordinated Entry System (CES)/Continuum  
    of Care (COC) Preferences 
 

 

100 

 

b. 
 

Housing Opportunities for Person with AIDS  
   (HOPWA) Participant Expiration Preference 
 

 

100 

 

c. 
 

 

Displaced Due to Governmental Action Preference 
 

 

100 
 

d. 
 

Non-Elderly Disabled Non-Impacted Preference 
 

 

100 
 

e. 
 

Residency Preference 
 

 

50 
 

f. 
 

Veterans Preference 
 

 

15 
 

g. 
 

Elderly or Disabled Preference 
 

 

4 
   

2. Local Preference Definitions [24 CFR §982.207] 
An applicant’s preference(s) are verified when selected from the waiting list. 
When HACLB wishes to change its current preference system, a notice will 
be published, including an opportunity for public comment.  An opportunity 
for public comment can be a public meeting or an opportunity to submit 
written comment.   

 

1. Coordinated Entry System/ 
         Continuum of Care Preference. (100 points) 

Applicants who experienced homelessness, displacement or are at risk 
of homelessness or displacement.  HCV funding for this preference is 
based on funding availability, as approved by HACLB. 
 

o Homeless applicants referred by the City of Long Beach Multi-Service 
Center, after completing intake, assessment and development of an 
individual service plan.   

o Domestic Violence applicants, as certified by the Multi-Service Center 
as applicants with household member(s) who are homeless due to 
acts of domestic violence, dating violence, sexual assault, or stalking, 
as certified by the Multi-Service Center. 

o Family Preservation program applicants referred by the Los Angeles 
County Department of Children and Family Services (DCFS) -provides 
support to strengthen and preserve families whose children are at 
risk of placement in out-of-home care. 

 

2. HOPWA Participant Expiration Preference. (100 points) 
HACLB will offer a preference to current HACLB HOPWA program 
participants in good standing with the program prior to the termination 
date of the family’s HOPWA program participation, when applicable.   
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3. Displaced Due to Governmental Action Preference. (100 points) 
HACLB will offer a preference to applicants displaced: by government 
action or by an event that resulted in the area in which they resided in 
being declared a federal or state disaster area: 
 

o Applicants who reside in the city of Long Beach who are displaced by 
government action through no fault of their own.  

o Applicants who reside in affordable housing developments built or 
purchased with the assistance of the City of Long Beach, 
Redevelopment Agency or Housing Authority bonds, who are 
displaced when affordability conditions attached to the bonds are 
lifted prior to the original termination date. 

o Applicants residing in a multi-family rental housing project in Long 
Beach covered by a project-based HCV HAP Contract when HUD sells, 
forecloses, refinances, or demolishes the project. 

 

4. Non-Elderly Disabled Preference. (100 points) 
The Non-Elderly Persons with Disabilities (NED) program provides 
Housing Choice Vouchers for non-elderly disabled applicants.  

 

5. Residency Preference.  (50 points)  
o The head of household or spouse live, work or have been hired to 

work in the city of Long Beach.  HACLB’s residency preference will not 
have the purpose or effect of delaying or otherwise denying 
admission to the HCV program based on the race, color, religion, 
national origin, sex/gender, disability or age of any member. 

o HACLB will verify that the applicant lives within the jurisdiction 
through review of a current lease, utility bill, letters from housing 
providers, vehicle registration, business and household mail or other 
original documents.   

o HACLB will verify that the qualifying individual works within HACLB’s 
jurisdiction through review of paystubs, letters from the employer or 
other credible documentation.   

o HACLB will verify that the qualifying individual is hired to work within 
HACLB’s jurisdiction through review of a job-offer letter.   

 

6. Veterans Preference.  (15 points)  
The head of household, spouse or co-head is a veteran or a surviving 
spouse of a veteran of the U.S. Military Armed Forces who was 
discharged or released under conditions other than dishonorable.   
 

7. Elderly or Disabled Preference. (4 points)  
The head of household, spouse or co-head must be 62 years of age or 
older; or a person with disabilities, as defined by the U.S. Department of 
Housing and Urban Development (HUD).   
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Income Targeting Requirement [24 CFR §982.201(b)(2)] 
HUD requires that Extremely Low-Income (ELI) applicants make up at least 75% of 
the applicants admitted to the HCV program each fiscal year.  ELI applicants are those 
with annual income at or below 30% of the area median income.  To ensure this 
requirement is met, a PHA may skip non-ELI applicants on the waiting list in order to 
select an ELI applicant.   

 
Low-income families admitted to the program that are “continuously assisted” under 
the United States Housing Act of 1937 [24 CFR §982.4(b)] are not counted for income 
targeting purposes [§100.20(b)(2)(v)], as well as low-income or moderate-income 
families admitted who were displaced as a result of the prepayment of the mortgage 
or voluntary termination of an insurance contract in eligible low-income housing. 
 

PHA Policy 
HACLB will monitor progress in meeting the extremely low-income (ELI) 
requirement throughout the fiscal year.  Extremely low-income families will be 
selected ahead of other eligible families on an as-needed basis to ensure the 
income-targeting requirement is met. 
 

Order of Selection 
A PHAs system of preferences may select applicants either according to the date and 
time of application or by a random selection process. [24 CFR §982.207(c)] When 
selecting applicants from the waiting list, PHAs are required to use targeted funding to 
assist only those applicants who meet the specified criteria and PHAs are not permitted 
to skip down the waiting list to an applicant that it can afford to subsidize when there 
are not sufficient funds to subsidize the applicant at the top of the waiting list. [24 CFR 
§982.204(d)-(e)] 

 

PHA Policy 
The order of selection from HACLB’s Waiting List is based on the approved point 
system for weighing preferences.  The waiting list will be organized by date and 
time of application among applicants with equal preference status.   
 

HACLB will adhere to HUD’s requirement that at least 75% of new admissions 
qualify as “Extremely Low-Income” (30% of Area Median Income).  

 
4-III.D. NOTIFICATION OF SELECTION 
PHAs must notify applicants when they are selected from the waiting list. 

 

PHA Policy 
HACLB will notify applicants by email when selection is made from the waiting 
list. The notice will include a Family Declaration and other required forms.  The 
notice will inform applicants of HACLB’s application requirements to complete 
and return the Family Declaration and other documents within ten (10) business 
days from the date the notification is sent by email.  Applicants must return the 
application packet by mail or may submit the packet in HACLB’s lobby drop-box. 
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Assessor Name:

Asessor Title:

Email Address:

Phone Number:

Agency/Organization Name:

Date of Assessment:

English Spanish
Khmer Tagalog


Date of Birth (DOB):

Age:

Country of Birth:

Sate of birth (if born in the USA):

Male Female


Transgender ‐ MTF
Gender non‐

conforming
Transgender ‐ FTM Other 
He/Him She/Her
Other (specify): They/Them

American Indian or 

Alaskan Native


Asian

Black/African 
American


White

Native/Hawaiian 
Pacific Islander


Client doesn't know

Client refused
American Indian or 

Alaskan Native


Asian

Black/African 
American


White

Native/Hawaiian 
Pacific Islander


Client doesn't know

Client refused

First Name:

Middle Initial:

Suffix:

Other (specify):

Last Name:

Alias:

Primary Race:



ASSESSMENT INFORMATION: HOUSEHOLD

_____/_____/___________

If the client is younger than 18, please STOP HERE and consult the Long Beach CoC Resource List:

Gender:

What Gender Pronoun do you use for yourself? (a.k.a. 

Preferred Gender Pronoun):

Secondary Race:



Social Security Number:                      ‐                 ‐

LONG BEACH COORDINATED ENTRY

ASSESSOR INFORMATION
HOUSING ASSESSMENT

In what language do you prefer to communicate?
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Hispanic/Latino Non‐
Hispanic/Latino

Client doesn't know Client refused
*Yes No
Client doesn't know Client refused

Year entered military service:

Year separated from military service:

World War II 

Vietnam War 

Afghanistan 

Iraq Dawn 

None

Branch of the military:

Honorable 
General under honorable conditions 
Other than Honorable (OTH) 
Bad Conduct 

Phone Number: (        )

Email Address:

Name:

Phone:

Email:

*IF YES TO MILITARY VETERAN

Did you serve at least one day of active duty outside of basic training including active duty as assigned by a 

federal order?

Did you serve in any of the following conflicts?

What was the character of your discharge?
Dishonorable
Uncharacterized

If yes, what is the name, number and email of one of 

your current case managers?

CONTACT INFORMATION: HOUSEHOLD

NOTES ON CONTACTING HOUSEHOLD

Are you currently enrolled in any social and/or supportive services programs (e.g. DMH, DHS, etc.)?

 Yes                     No                    Client doesn't know                     Client refused

Please share ways to contact you if a housing opportunity is available and the phone number we have for you is not 

working. This can include eating dinner at a specific place, spending time at a particular library, attend any program, social 

media username, etc.

Mailing Address:

                                ‐

Are you a U.S. Military Veteran?

Ethnicity:

Client doesn't know
Client refused

 Yes                     No                    Client doesn't know                     Client refused

Persian Gulf War

Iraq Freedom

Korean War

Other Peace‐keeping Operation (specify):
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 Yes, Date:        ________/______/_________                  No

Homeless 

    At imminent risk of losing housing 

Fleeing domestic violence 

National Human Trafficking Hotline   (888) 373‐7888

Long Beach Women's Shelter (562) 437‐4663

 Yes                     No                    Client doesn't know                     Client refused

Some people are forced to trade sex or work in exchange for money, shelter or other items. Is this something you 

Are you currently in your own housing and need short‐term financial supports to maintain your housing?

Some people find themselves in a housing crisis due to challenges with a partner or household member. Do any of the 

Currently residing with, or trying to leave, someone who threatens you or makes you fearful; OR

Anyone in the home has physically hurt you; OR

Anyone in your home has forced you to do something sexually that you did not want to do?

NOTE: Share that you will lock their HMIS record to protect their confidentiality and follow protocols to do so.

 Yes*                    No                    Client doesn't know                     Client refused

Client doesn't know

Client refused

Please STOP HERE and consult the Long Beach CoC Resource List

At‐risk of homelessness

PRELIMINARY ELIGIBILITY ‐ EVERYONE

Have you used DPSSHomeless Assistance Benefit Program?

Age 25 or above with children: What does the FSC referral look like?

Age 25 or above in need of homeless prevention: Call 211 and ask for short‐term assistance.

If yes, please cosult the Long Beach CoC resource guide. If yes, please call the Long Beach Women's Shelter at 

(562) 437‐4663

Is there a family member you can stay with temporarily?

Is there someone in your life you would feel comfortable approaching for help?

*If yes to any of these questions: Would you like support problemn solving, talking about options with a friend 

or family member who may be able to help you, and/or applying for short term help?

 Yes                     No                    Client doesn't know                     Client refused

 Yes                     No                    Client doesn't know                     Client refused

*If yes, please cosult the Long Beach CoC resource guide. If yes, offer to help the person call the National 

Human Trafficking Hotline. If trading sex is involved, please also offer to help them call the DV hotline.
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Placenot meant for human habitation 

Emergenecy Shelter 

Safe Haven 

Interim Housing 

Foster Care Home or Group Home 

Hospital or other non‐psychiatric medical facility 

Jail, Prison, or juvenile detention center 

Long term care facility or nursing home 

Hotel or motel paid without emergency shelter 

voucher



Residential project or halfway house with no 

homeless criteria



Transitional Housing for people experiencing 

homelessness (including homeless youth)



On the street 

  Yes No

One night or less 
Two to six nights 
One week or more, but less than 1 month 
1 month or more, but less than 90 days 

One time 

Two times 
Three times 

 Yes                     No                    Client doesn't know                     Client refused

______/______/___________

Length of Stay in Previous Place: How long were you staying at the place you slept last night?

CONTINUE OR STOP ASSESSMENT
Was the applicant diverted from entry into the homeless service system?

Rental by client, w/other ongoing subsidy

Substance Abuse Facility or Detox Center

Owned by client, with ongoing subsidy

Staying or living in a family member's room, 

apartment or house

Staying or living in a friend's room, apartment 

or house

One year or longer

Client doesn't know

Client refused

Some people experience homelessness more than once. If you think about this current occasion, when did it start 

(approximate start date)?

 Yes                     No                    Client doesn't know                     Client refused

 Yes*                   No                    Client doesn't know                     Client refused

If the applicant stayed in housing last night: Are you required to leave in 14 days or less without having access to 

safe, alternative housing, resources or support networks to obtain permanent housing?

If household stayed in a residential program/facility such as a prison, jail, or a nursing home: Was your stay 

fewer than 90 days long?

Are you living in a vehicle?

 Yes                     No                    Client doesn't know                     Client refused

Four or more times

Client doesn't know

Client refused

How many times (total) did you experience homelessness on the streets (place not meant for human habitation), in an 

Emergency Shelter, or Safe Haven in the past three years? Only count time you re‐entered homelessness after being housed 

or staying with friends/family for more than seven days.  I can help you figure it out if you would like to talk through your 

housing history.

Rental by client, no ongoing subsidy

Rental by client, VASH subsidy

Owned by client, no ongoing subsidy

Client doesn't know

* If yes to the above question: Were you experiencing homelessness immediately before entering the residential 

program/facility?

Permanent housing (other than RRH) for 

people formerly homeless

 Where did you stay last night?

Rental by client, with GPD TIP subsidy

Psychiatric hospital or other psychiatric facility

LENGTH OF HOMELESSNESS

Please answer the following questions based on where the household stayed last night.
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One month (this amount if the first month) 
2 
3 
4 
5 
6 
7 
8

Category 1 ‐ Homeless 

Category 3 ‐ Homeless only under other federal 

statues



At risk of homelessness Stably Housed

Full Zip Code: City:

Yes 
Does this household meet the Long Beacg resident priority?

No

Zip Code of Residence Prior to Project Entry:

Housing Status:

Category 2 ‐ At imminent risk of losing housing

How many months (total) have you experienced homelessness on the street, in an emergency shelter, or Safe Haven in the 

past three years? If you have experienced multiple episodes of homelessness in the past three years, how many months did 

these experiences add up to? I can help you count if you prefer to do this together.

9
10
11
12
More than 12 months
Client doesn't know
Client refused

Assessor: Looking at the breaks in homelessness, length of homelessness, and disabling conditions, does this 

household meet the eligibility for chronic homnelessness?

 Yes                     No                    Do Not Know

Homeless Status

Category 4 ‐ Fleeing Domestic Violence
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Start Date of Insurance:

MEDICAID 

MEDICARE 

State Children's Health Insurance Program 

Veteran's Administration (VA) Medical Services 

Health Insurance Provided by Cobra 

Private Pay Health Insurance

No 
Alcohol* 
Drug* 

HEALTH

Have you ever been diagnosed by a doctor or other healthcare provider with a chronic health condition? A chronic health 

condition is defined as a diagnosed condition lasting more than 3 months duration and is either not curable or has residual 

effects that limit daily living and require adaptation in functioning or special assistance. Examples of chronic health 

conditions include, but are not limited to: heart disease (including coronary heart disease, angina, heart attack and any 

other kind of heart condition or disease); severe asthma; diabetes, arthritis‐related conditions (including arthritis, 

rheumatoid arthritis, gout, lupus, or fibromyalgia); adult onset cognitive impairments (including traumatic brain injury, post‐

traumatic distress  syndrome, dementia, and other cognitive related conditions); severe headache/migraine; cancer; chronic 

bronchitis; liver condition; stroke, or emphysema.

Have you been diagnosed with AIDS or have you tested positive for HIV?

Do you expect any of the above conditions answered "yes" to be of long continued and indefinite duration AND 

Do you have documentation of the disability and severity on file?

Do you have a mental health disability?

Do you have a developmental disability?

 Yes                     No                    Client doesn't know                     Client refused

 Yes                     No                    Client doesn't know                     Client refused

 Yes                     No                    Client doesn't know                     Client refused

 Yes                     No                    Client doesn't know                     Client refused

 Yes                     No                    Client doesn't know                     Client refused

 Yes                     No                    Client doesn't know                     Client refused

 Yes                     No                    Client doesn't know                     Client refused

Do you or someone in your household need an apartment that is wheelchair accessible?

Client refused

*If above question was answered as "Alcohol," "Drug," or "Both", the following three questions are required.

Do you have a physical disability?

Do you currently have a drug or alcohol problem?

Private Pay Health Insurance (specify health 

plan below)

Other:



Are you covered by health insurance?

 Yes*                     No                    Client doesn't know                     Client refused

*If yes, please canswer the following questions about your health insruance:

Health Insurance Type:

                /                 /                  

Employer Provided Health Insurance

State Health Insurance for Adults

Indian Health Services Program

Both*

Client doesn't know

 Yes                     No                    Client doesn't know                     Client refused
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Earned Income 
Unemployment Insurance 
SSI 
SSDI 

VA Service Connected Disability Compensation 

Private Disability Insurance 

Worker's Compensation
TANF

No 
Yes, full‐time 

*Yes, evicted 

*Yes, received notice 

*Yes, abandoned a unit 

Evicted due to fraud 

Evicted due to unit damage 

Owe money to property manager 

 Yes*                    No                    Client doesn't know                     Client refused

Are all adults in the household authorized to work in the U.S.?

*If yes, what year:

 Yes                     No                    Client doesn't know                     Client refused

If yes, please describe all felonies and the year in which the conviction occurred:

Client doesn't know

Client refused

 Yes                     No                    Client doesn't know                     Client refused

 Yes*                    No                    Client doesn't know                     Client refused

 Yes*                   No                    Client doesn't know                     Client refused

Are you currently enrolled in collage as a part‐time or full‐time student?

Client doesn't know

Client refused

Yes, part‐time. How many units are you enrolled in?  ______________________
CRIMINAL JUSTICE INVOLVEMENT

The questions below can be difficult to answer. They are not intended to exclude anyone from housing. Instead, 

Are you required to register as a sex offender?

Would you like to explore a way to increase your income through work?

No adult is authorized to work in the U.S.

Have you or a household member ever been convicted of a felony?

Have you been convicted of the manufacturing or production of methamphetamine in federally assisted 

Have you or a household member been evicted from public, federal assisted, or Section 8 housing because of a 

Have you ever been evicted or received notice to leave from housing or abandoned a unit, of which your name 

No

Client refused

 Yes                     No                    Client doesn't know                     Client refused

*If yes to eviction, do any of the following situations apply to you?

Not applicable

Client doesn't know

 Yes, all adults are authorized to work in the U.S.

Some adults, but not all adults are authorized to work in the U.S.

Child support

What is your household's total monthly income from all income sources?

Monthly Amount: $__________________________________

Other(specify):

Income and Education

General Relief (G.R.)

Retirement Income from Social Security

Pension or retirement Income from another 

Alimony or Other Spousal Support

VA Non‐Service Connected Disability Pension

Does anyone in your household currently receive income from any source?

*If yes, what is/are the household's current income source(s)?
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Pet/Companion Animal* 

Service Animal (trained to assist with tasks)* 

Dog 

Cat

Do you have a pet or companion/service animal?

Not applicable

Do you require or request parking accomodations?

 Yes                     No                    Client doesn't know                     Client refused

Are you open to shared housing? Shared Housing is a space that has common areas, such

Housing Preference

 Yes                     No                    Client doesn't know                     Client refused

 1                    2                   3                   4                   4+                N/A

 Yes*                     No                    Client doesn't know                     Client refused

Are you currently in need of a place to stay tonight?

VULNERABILITY INDEX (VI) DETERMINATION
Individual VI: 25 years of age or older and without any current children (under age 18) entering their 

Family VI: 25 years if age with children under the age of 18 in their care, or those who are expecting a baby 

and/or minor (under age of 18) to join the household.

OFFER OF IMMEDIATE HOUSING/SHELTER

*If yes, how many?

Client refused

*If yes, what type of pet/Service animal?

Other (specifcy):

ADDITIONAL INFORMATION
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Agency Name:  Date:

Agency Address:

Regarding Client:

I witnessed the client residing in the following living situation:

Sincerely,

Signature of Agency Representative

VERIFICATION OF THIRD PARTY HOMELESSNESS

Our agency provided the following services (if services were administered): 

 via email ______________________________________________. 

I, ____________________________, ____________________________, from_______________________,                                      

(Full Name)                                                           (Title/Position)                                            ( Agency Name)                                                  

verify that _____________________________________ has been homeless from _____/______/______

                                                    (Client Name)                                                                                      (Start Date)  

to _____/______/______. During this time, our agency interacted with____________________________ .                                       

(End Date)                                                                                                                           (Client Name)

.

Should you have any questions, you may contact me via phone at _______________________________ , and

☐ In Emergency Shelter

☐ On the Streets/Place not Meant for Human Habitation 

☐ In the Safe Haven

☐ In an Institutional Care Facility (Where they have been for fewer than 90 days)

☐ Other (please specify)
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Head of Household's Name: Date:

                                                                       (date)

Verification was provided: ☐ Over the phone ☐ In person

Person Contacted Date

Contact Information                     

(e.g., phone no., email 

address, fax no.)

Name: ________________________________________    Title/Position: ________________________________________________

Staff Signature: ________________________________________________ Date: _____________________________

LONG BEACH COORDINATED ENTRY

VERIFICATION OF ORAL THIRD PARTY HOMELESSNESS

Oral Verification  

Oral verification was made on _____/_____/_____ through a conversation with _________________________________________.

                  (relevant third-party representative)

I have observed the following conditions which serve as evidence related to the household's housing status and available resources. 

Due to the following factors I certify this household's application for assistance.

The following information was provided regarding the household's homeless status and victim status (if applicable):

Complete the table for at least three attempts to obtain third party verification of an individual/household’s housing status.

I understand that securing written third party documentation is the preferred method of certifying homelessness or imminent risk of 

homelessness for an individual who is applying for assistance, but cannot obtain source documents. Above, I am providing details of 

oral third party verification of eligibility or risk factors and certifying all statements to be true, accurate and complete.

Staff/Intake Worker Observation Verification

Efforts to Obtain Third Party Verification

Staff Certification

Outcome
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Homelessness Self Certification Statement 
Instructions: This form may be used when an individual applying to a program lacks connections with service providers to 
complete a third-party verification of homelessness. A separate self-certification form must be used for each period of 
homelessness for which Third Party or HMIS verification isn’t available. Housing Navigators must document all attempts to 
obtain third party verification for each self-certification made (see below). 

 

Client Section: 

I certify that I  (Client’s Name) have been 
homeless during the following period: 

Between:  and    
Month/Day/Year Month/Day/Year 

 
 

In this time, I lived/live at  . 
 

What else would you like to share about your homeless status during the period referenced above (optional)? For 
example, “I cannot remember the name of the place where I was living during the fall of 2014 but I believe that it was an 
emergency shelter. I have problems with my memory from that time due to an illness.” 

 
 

 
 

 

I certify that the above information is correct. 
 

Signature of Client:  Date of Signature:    
 
 

Staff Section: DO NOT SKIP THIS STEP 

Please document all attempts to obtain 3rd party verification for the period of homelessness documented above. 

1)       
 

2)       
 

3)       
 
 

I reviewed the above statement with the client, and certify that the attempts to obtain 3rd party verification are 
accurate. 

Name of Staff (Print):    
 

Staff Member Organization and Title:  Staff Phone Number:    
 

Signature of Staff:  Date of Signature:   
 
 
 

 
 
v. 1 - Effective 7/16/18 





Client Name: Date of Birth:

Number in Household: Client Head of Household:  ☐Yes    ☐No

Chronic Homelessness Documentation Checklist - Page 1 of 4 (Not including Attachments)

☐ On the Streets/Place not Meant for Human Habitation 

☐ In the Safe Haven

☐ In an Institutional Care Facility (Where they have been for fewer than 90 days)

An individual is defined by HUD as “Chronically Homeless” if they have a disability and have lived in a shelter, 

safe haven, or place not meant for human habitation for 12 continuous months or for 4 separate occasions in 

the last three years (must total 12 months). Breaks in homelessness, while the individual is residing in an 

institutional care facility will not count as a break in homelessness. Additionally, an individual who is currently 

residing in an institutional care facility for less than 90 days and meets the above criteria for chronic 

homelessness may also be considered chronically homeless. Lastly, a family with an adult/minor head of 

household who meets the above mentioned criteria may also be considered chronically homeless, despite 

changes in family composition (unless the chronically homeless head of household leaves the family).

Part 1: Current Housing Status

Location Name/Address:

Current Housing Status Notes:

Chronic Homelessness Documentation Checklist

Client must currently be in one of these locations in order to be considered chronically homeless. 

Client is currently residing:

☐ In Emergency Shelter

Start Date (current episode): ___________________________



Chronic Homelessness Documentation Checklist - Page 2 of 4 (Not Including Attachments) 

Part 2: Housing History 
Mo. # # 1 # 2 # 3 # 4 # 5 # 6 # 7 # 8 # 9 # 10 # 11 # 12 
Mo./Yr.             

Location ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets 

Check 
all that 
Apply 

☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  

 (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days) 

Doc. Type 
☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS 

☐ Observed 
By Outreach  

☐ Observed 
By Outreach 

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

Check 
One 
(Except 
Self-
Cert. 
select 
two) 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  

☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

Doc.  
Attained ☐Yes ☐No  ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No 

Break 
Mo./Yr.  

 Describe Breaks below, if applicable: 
Break 1:       
Break 2:  
Break 3:  
If there are additional breaks, please detail and attach. 

Self-Cert Does the documentation include more than 3 Months of Self-Certifications? *            ☐ Yes       ☐ No 

Check *Please be advised that if you answered YES, that for at least 75%$ of the households assisted in a project during an operating year, no more than 3 months can be 
self-certified. Check with your project administrator to ensure your project has not exceeded its self-certification cap.  
Key: Mo. = Month, Yr. = Year, Doc. = Documentation, Comp. = Comparable, Cert. = Certification 
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Part 2: Housing History 
Mo. # # 1 # 2 # 3 # 4 # 5 # 6 # 7 # 8 # 9 # 10 # 11 # 12 
Mo./Yr.             

Location ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets ☐ Streets 

Check 
all that 
Apply 

☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter ☐ Shelter 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Safe 
Haven 

☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  ☐ Institution  

 (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days)  (<90 days) 

Doc. Type 
☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS ☐ HMIS 

☐ Observed 
By Outreach  

☐ Observed 
By Outreach 

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

☐ Observed 
By Outreach  

Check 
One 
(Except 
Self-
Cert. 
select 
two) 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Comp. 
Database 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Discharge         
Paperwork 

☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  ☐ Referral  

☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. ☐ Self-Cert. 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Staff Doc. 
of Situation 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

☐ Doc. of 
steps to 
obtain 
evidence 

Doc.  
Attained ☐Yes ☐No  ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No ☐Yes ☐No 

Break 
Mo./Yr.  

 Describe Breaks below, if applicable: 
Break 1:       
Break 2:  
Break 3:  
If there are additional breaks, please detail and attach. 

Self-Cert Does the documentation include more than 3 Months of Self-Certifications? *            ☐ Yes       ☐ No 

Check *Please be advised that if you answered YES, that for at least 75%$ of the households assisted in a project during an operating year, no more than 3 months can be 
self-certified. Check with your project administrator to ensure your project has not exceeded its self-certification cap.  
Key: Mo. = Month, Yr. = Year, Doc. = Documentation, Comp. = Comparable, Cert. = Certification 

 



Part 3: Disability Status 

The term homeless individual with a disability' means an individual who is homeless, as defined in section 103, 

and has a disability that

• Is expected to be long-continuing or of indefinite duration; 

o Substantially impedes the individual's ability to live independently; 

o Could be improved by the provision of more suitable housing conditions; and

o Is a physical, mental, or emotional impairment, including an impairment caused by alcohol or drug abuse, post-

traumatic stress disorder, or brain injury; 

• Is a developmental disability, as defined in section 102 of the Developmental Disabilities Assistance and Bill of 

Rights Act of 2000 (42 U.S.C. 15002); or 
• Is the disease of acquired immunodeficiency syndrome or any condition arising from the etiologic agency for 

acquired immunodeficiency syndrome. 

The head of household has been diagnosed with one or more of the following (check all that apply):

☐ Substance use disorder

☐ Serious mental illness 

☐ Developmental disability 

☐ Post-traumatic stress disorder

☐ Cognitive impairments resulting from brain injury

☐ Chronic physical illness or disability

☐ Other:

Documentation Attached:

Please see Long Beach  Verification of Disability  Form

☐ Written verification of the disability from a licensed professional;

☐ Written verification from the Social Security Administration;

☐ The receipt of a disability check; or
☐ Intake staff-recorded observation of disability that, no later than 45 days from the application for assistance, 

accompanied by supporting evidence. 

Disability Notes:

Chronic Homelessness Documentation Checklist - Page 3 of 4 (Not including Attachments)



Client Name: (Printed) Client Signature: Date:

Staff Certification:

Staff Name: (Printed) Staff Signature: Date:

Staff Role:

Notes:

Chronic Homelessness Documentation Checklist - Page 4 of 4 (Not including Attachments)

Part 4: Staff and Client Certifications 

Client Certification:

To the best of my knowledge and ability, all the information provided in this document is true and complete. I 

also understand that any misrepresentation or false information may result in my participation being cancelled 

or denied, or in termination of assistance. It is my responsibility to notify _______________________ of any 

changes in my housing status or address in writing during program participation and I understand that my 

application may be cancelled if I fail to do so.

To the best of my knowledge and ability, all of the information and documentation used in making this eligibility 

determination is true and complete.

Agency:



To:

Dear___________________________________________,

 

Referring/Verifying Agency

Address

Please contact us with any questions or concerns.

Sincerely,

Signature of Agency Representative

Client Consent for Release

Signature of Head of Household Date

OR

Signature of Agency Representative Date

LONG BEACH COORDINATED ENTRY

VERIFICATION OF DISABILITY

(Head of Househould's Name ) is applying for a 

supportive housing program as defined by the U.S. Department of Housing and Urban Development (HUD). 

The attached Verification of Disability form is part of the eligibility process. We are requesting your assitance 

in completing and returning this form as quickly as possible to:

I hereby authorize the release of the information requested in the attached Verfication of Disability  form for 

I certify that the applicant provided oral consent for the release of the information requested in the attached Verification of 

Disability form for the purpose of verifying their eligibility for supportive housing and related services.

the purpose of verifying my eligibility for supportive housing and related services.

Date:_______________________

Contact Person

Phone and Fax

Email

*This release of information will expire one year from the date of the applicant's written or oral consent indicated above.

Revised 3/26/2018



Referring/Verifying Agency

Contact Person

 Mental Health Disorder

 Substance Use disorder

 HIV/AIDS

 Physical Disability

 Developmental Disability

 Psychiatrist  Nurse Practitioner  LCPC

 Psychologist  LCSW  CADC

 Physician  LCSW  Other 

 Physician's Assitance  CNP (please specify):

Signature

License Number

Office/Practice/Agency Name

VERIFICATION OF DISABILITY FORM

Printed Name

Date

Phone Number

Please check appropriate credential:

 Co‐occuring Mental Health Disorder and Substance Use Disorder

(Househould's Name ) is applying for a supportive

(ONLY a licensed professional with credentials to diagnose an individual may complete this form)

housing program as defined by the U.S. Department of Housing and Urban Development (HUD). This form

is part of the eligibility process; please call us with any questions or concerns. We are requesting your 

assistance in completing and returning this form as quickly as possible to:

Address

Eligibility Disability Types

Email

Phone and Fax

Please select all of the following that apply:

a disability as defined in Section 223(d) of the Social Security Ace as the "inability to engage in any 

substantial gainful activity by reason of any medically determinable physical or mental impairment which…has 

lasted or can be expected to last for a continuous period of no less than 12 months..."

a physical, mental, or emotional impairment which is (a) expected to be of long‐term, continued, and 

indefinite duration, (b) substantially impedes an individual's ability to live independently, and (c) of such a 

nature that such ability could be improved by more suitable housing conditions;

    a developmental disability as defined in Section 102(8a) of the Developmental Disabilities Assistance and 

Bill of Rights Act. In general, this "…means a severe, chronic disability of an individual that ‐ is attributed to a 

mental or physical impairment of combination of mental and physical impairments"

   the disease of acquired immunodeficiency syndrome (AIDS) or any condition arising from the etiological 

agency for acquired immunodeficiency syndrome (HIV)

Disability Information
Please check all that apply:

Revised 3/26/2018
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SUMMARY OF CHANGES 

The U.S. Department of Housing and Urban Development (HUD) requires that CoCs establish and operate a 
Coordinated Entry (CE) process—and that recipients of CoC Program and Emergency Solutions Grants (ESG) 
program funding within the CoC’s area must use that CE process. The requirement was established in the 
2012 CoC Program interim rule (24 CFR 578) and the 2011 Emergency Solutions Grants interim rule (24 CFR 
576). The CoC still aims to have all homeless assistance projects participating in its CE process, and will work 
with all  local projects  and  funders  in  its  geographic  area  to  facilitate  their  participation  in  the  CE.  The 
Coordinated Entry System is defined as the system of program access, needs assessment and prioritization 
developed by a Continuum of Care pursuant to 24 CFR 576.400 (d), and associated HUD requirements and 
guidance.  The  term  is  also  known  as  “Coordinated  Entry”,  “Coordinated  Assessment”,  or  “Centralized 
Assessment”. This version of the CE document is the first version (V.1). 
 
ROLES, TERMS & DEFINITIONS 

Assessor  Person  who  can  complete  the  Standardized  Housing  Assessment  with 
Applicants. Skilled Assessors are trained to complete the coordinated entry 
assessments,  enter  data  into  HMIS,  and  obtain  signed  required 
confidentiality agreements. 

Case Conferencing  Local  process  for  CE  staff  to  coordinate  and  discuss  ongoing work with 
persons  experiencing  homelessness  in  the  community,  including  the 
prioritization or active pool.  The goal  of  case  conferencing  is  to provide 
holistic,  coordinated,  and  integrated  services  across  providers,  and  to 
reduce duplication. 

CE Coordinator  Staff position responsible for supporting or managing day‐to‐day functions 
of CE, which may include any combination of the following: maintaining a 
housing opportunity pool, assisting with matching participants to available 
housing resources, communicating referrals, facilitating case conferencing 
meetings,  assisting with  grievance  and  appeal  processes, monitoring  CE 
activity, and preparing CE monitoring and evaluation reports. 

CE Subcommittee  Primary governing body for coordinated entry. Meets at  least monthly to
oversee the implementation and evaluation of the CE system. 

CE Management Entity  The City of Long Beach is the CE Management Entity and is responsible for
the day‐to‐day operations of the CE system. 

Chronically Homeless  HUD’s definition: Chronically homeless means: (1) A “homeless individual 
with  a  disability,”  as  defined  in  Section  401(9)  of  the  McKinney‐Vento 
Homeless Assistance Act, who: 

i. Lives in a place not meant for human habitation, a Safe Haven, 
or an emergency shelter; AND 

ii. Has been homeless continuously for at least 12 months or on 
at least four separate occasions in the last 3 years, as long as 
the  combined  occasions  equal  at  least  12 months  and  each 
break  in  homelessness  separating  the  occasions  included  at 
least 7 consecutive nights of not living as described in (i) above. 

CoC Board  Responsible  for  the  general  oversight  of  the  CE  systems,  including  the
approval of the CE Policies &Procedures document. 

Collaborative Applicant  Entity that must (at the request of the CoC Board) apply for HUD funding for
coordinated entry, including planning grants. 
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Coordinated Entry Lead  The City of Long Beach is the lead agency for the CE Supportive Services Only
grant.  The  City  of  Long  Beach  serves  as  the  project  manager  for  CE
implementation. 

Coordinated Entry Matchers  The City of Long Beach/matcher utilizes HMIS to review assessments and 
send appropriate matches to housing providers with vacancies and in need 
of referrals. The matching entity reviews the response to the referral and 
will connect the individual to subsequent housing options as needed. 

Coordinated Entry Outreach 
Coordination 

The City of Long Beach manages the Outreach Coordination process. This 
will include leading System Integration Teams and supporting coordination 
between outreach and housing providers to efficiently secure housing for 
households. 

Continuum of Care (CoC)  Group responsible for the implementation of the requirements of HUD’s 
CoC  Program  interim  rule.  The  CoC  is  composed  of  representatives  of 
organizations,  including  nonprofit  homeless  providers,  victim  service 
providers, faith‐based organizations, governments, businesses, advocates, 
public housing agencies, school districts, social service providers, mental 
health agencies, hospitals, universities, affordable housing developers, law 
enforcement,  organizations  that  serve  homeless  and  formerly  homeless 
veterans, and homeless and formerly homeless persons. 

Continuum of Care (CoC) 
Program 

HUD  funding  source  to  (1)  promote  communitywide  commitment  to  the 
goal of ending homelessness;  (2) provide  funding  for efforts by nonprofit 
providers,  and  state  and  local  governments  to  quickly  rehouse  homeless 
individuals and families while minimizing the trauma and dislocation caused 
to  homeless  individuals,  families,  and  communities  by  homelessness;  (3) 
promote  access  to  and  effect  utilization  of  mainstream  programs  by 
homeless individuals and families; and (4) optimize self‐sufficiency among 
individuals and families experiencing homelessness. 
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Developmental Disability  as defined in section 102 of the Developmental Disabilities Assistance and
Bill of Rights Act of 2000 (42 U.S.C. 15002): 
(1) A severe, chronic disability of an individual that— 
(i) Is  attributable  to  a mental  or  physical  impairment  or  combination of 
mental and physical impairments; 
(ii) Is manifested before the individual attains age 22; 
(iii) Is likely to continue indefinitely 
(iv) Results  in  substantial  functional  limitations  in  three  or more  of  the 
following areas of major life activity: 
(A) Self‐care; 
(B) Receptive and expressive language; 
(C) Learning; 
(D) Mobility; 
(E) Self‐direction; 
(F) Capacity for independent living; 
(G) Economic self‐sufficiency. 
(v)  Reflects  the  individual’s  need  for  a  combination  and  sequence  of 
special,  interdisciplinary, or generic services,  individualized supports, or 
other forms of assistance that are of lifelong or extended duration and are 
individually planned and coordinated. 
(2)  An  individual  from  birth  to  age  9,  inclusive,  who  has  a  substantial 
developmental delay or specific congenital or acquired condition, may be 
considered to have a developmental disability without meeting three or 
more  of  the  criteria  described  in  paragraphs  (1)(i)  through  (v)  of  the 
definition of ‘‘developmental  disability’’  in  this  section  if  the  individual, 
without  services  and  supports,  has  a  high  probability  of meeting  these 
criteria later in life. 

Emergency Shelter  Short‐term emergency housing  available  to  persons experiencing 
homelessness. 

Emergency  Solutions 
Grant  (ESG) 
Program 

HUD funding source to (1) engage homeless individuals and families living
on the street; (2) improve the quantity and quality of emergency shelters
for homeless  individuals and  families;  (3) help operate  these shelters;  (4)
provide 
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  essential  services  to  shelter  residents;  (5)  rapidly  rehouse  homeless 
individuals  and  families;  and  (6)  prevent  families  and  individuals  from 
becoming homeless. 

HMIS Administrator/Lead 
Agency 

The  City  of  Long  Beach  is  the  CoC  HMIS  Lead.  The  City  of  Long  Beach 
provides training for new users of the HMIS system and Coordinated Entry. 
The City of Long Beach creates agency and staff new user profiles. The City 
of Long Beach manages the CE Housing Opportunity Pool, which is used to 
prioritize and match applicants to housing. The City of Long Beach provides 
reporting on outcomes. As the HMIS Lead, the City operates the Homeless 
Management  Information  System  on  the  CoC’s  behalf.  Ensures  the  CE 
system has  access  to HMIS software and functionality for the collection, 
management, and analysis of data on persons served by coordinated entry. 

Homeless  Management  I
nformation System (HMIS) 

Local information technology system used by a CoC to collect participant‐
level  data and data on the provision of housing and services to homeless 
individuals and families and to persons at risk of homelessness. Each CoC 
is responsible for selecting an HMIS software solution that complies with 
HUD’s data collection, management, and reporting standards. 

Household  People  experiencing  literal  homelessness  including  individuals  and 
households  of  more  than  one  person  needing  permanent  housing. 
Applicants  must  be  in  the  City  of  Long  Beach,  and  their  current  living 
situation  meet  the  definition  of  homelessness  according  to  the 
Homelessness Emergency and Rapid Transition to Housing (HEARTH) Act. 
Youth between the ages of 18 to 25 who are unstably housed will meet 
the homeless definition for programs funded to serve this population. 

Mainstream System 
Provider 

Agency  or  entity  that  can  provide  necessary  services  or  assistance  to 
persons  served  by  coordinated  entry.  Examples  of  mainstream  system 
providers  include  hospitals,  mental  health  agencies,  employment 
assistance programs, and schools. 

Outreach Worker  Outreach Workers  assist  the  Household  in  accessing  the  CES,  including 
assisting  the  Household  in  getting  to  a  drop‐in  center  to  complete  a 
Standardized  Housing  Assessment.  Outreach  workers  may  also  be 
Assessors.  Once  a  housing  option  is  identified,  Outreach  Workers  may 
serve as a secondary contact between Agencies and Households. Outreach 
Workers  may  assist  Households  with  gathering  the  necessary 
documentation  needed  to complete formal housing applications. 

Participating Project  Agency  or  organization  that  has  agreed  to  provide  homelessness 
supports/services  on  behalf  of  the  CoC.  A  participating  project  must 
execute  a  CE  Participation  Agreement  with  the  CoC.  The  Participation 
Agreement  outlines  the  standards  and  expectations  for  the  project’s 
participation in and compliance with the policies and procedures governing 
CE operations. For a project to receive CoC or ESG Program funding from 
HUD, it is required to participate in coordinated entry. 

Projects for Assistance in 
Transition from 
Homelessness (PATH) 

Substance Abuse and Mental Health Services Administration (SAMHSA)– 
funded program to provide outreach and services to people with serious 
mental illness (SMI) who are homeless, in shelter or on the street, or at 
imminent risk of homelessness. 
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Public Housing Authority 
(PHA) 

Local entity that administers public housing and Housing Choice Vouchers
(HCV) (aka Section 8 vouchers). 

Permanent Supportive 
Housing (PSH) 

Permanent housing with indefinite leasing or rental assistance paired with 
supportive services to assist homeless persons with a disability or families
with an adult or child member with a disability achieve housing stability. 

Rapid Re‐Housing (RRH)  Program emphasizing  housing  search  and  relocation  services  and  short‐ 
and  medium‐term  rental  assistance  to  move  homeless  persons  and 
families (with or without a disability) as rapidly as possible into permanent 
housing. 

Referral Partner  A type of participating project. Referral partner will receive and consider 
referrals to  its project from the CE system. It will sign a Referral Partner 
Agreement with the CE management entity affirming it is aware of and will 
adhere to all expectations for coordinated entry. 

Release of Information (ROI)  Written documentation signed by a participant to release his/her personal
information to authorized partners. 

Transitional Housing (TH)  Program  providing  homeless  individuals  and  families  with  the  interim 
stability  and  support  to  successfully  move  to  and  maintain  permanent 
housing. Transitional housing funds may be used to cover the costs of up to 
24 months  of  housing with  accompanying  supportive  services. Program 
participants must have a  lease  (or  sublease) or occupancy agreement  in 
place when residing  in transitional housing. 

U.S. Department of Housing 
and Urban 
Development (HUD) 

Federal  agency  responsible  for  administering  housing  and  homelessness
programs including the CoC and ESG Programs. 

U.S. Department of Veteran 
Affairs (VA) 

Federal  agency  responsible  for  providing  health  care  and  other  services,
including assistance to end homelessness, to veterans and their families. 

 

OVERVIEW 
Each CoC and ESG recipient operating within the CoC’s geographic area must work together to ensure the 
CoC’s coordinated entry process allows for coordinated screening, assessment, and referrals for ESG‐funded 
and CoC‐funded projects in compliance with CoC Program interim rule: 24 CFR 578.7(a)(9); ESG interim rule: 
24 CFR 576.400(d) and (e). The Long Beach CE works collaboratively with regional CE partners to ensure that 
all  households  accessing  the  Long  Beach  CE  are  effectively  linked  to  their  corresponding  CE  where 
appropriate. Through  the Long Beach Continuum of Care,  the City and  its  community partners  strive  to 
create  a  balance  of  emergency,  bridge,  transitional,  permanent  housing,  and  supportive  services  that 
empower  individuals  and  families  who  are  homeless,  or  at  risk  of  homelessness,  to  make  the  critical 
transition from housing crisis to self‐sufficiency and stable permanent housing. The Long Beach Continuum 
of Care  (CoC)  is  a  comprehensive  system of  care  that  is  committed  to  respond  to  the diverse needs of 
individuals and families in the City of Long Beach who are experiencing homelessness and those who are at 
risk of homelessness. The Long Beach Coordinated Entry’s (CE) geographic boundaries are the same as the 
Long Beach CoC’s geographic boundaries, which is the entire jurisdiction of the City of Long Beach (24 CFR 
578.3). The CE provides linkages to services that are funded by the CoC, as well as non‐CoC funded projects, 
such as those funded through the State. 
 
GUIDING PRINCIPLES 
This  document  describes  the  Long Beach Coordinated  Entry’s  policies  and  procedures.  It  outlines  the 
processes by which the Long Beach CoC ensures a consistent and fair process by which individuals and 
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families who are experiencing homelessness, or at‐risk of homelessness, receive the most appropriate 
levels of service and housing assistance to meet their unique needs. 
 
The following are goals of the Long Beach CE: 

 Assistance will be allocated as effectively as possible; 

 The CES will increase access and reduce barriers no matter where or how people present; 

 The CE process will be participant‐centered; 

 The CE process will provide quick and seamless entry into homelessness services; 

 Individuals and families will be referred to housing and services appropriate to their needs 
and eligibility, and match those with the greatest needs to limited resources; 

 The process will prevent duplication of services; 

 The process will reduce length of homelessness; 

 The process will ensure full occupancy across programs; and  

 The process will improve performance outcomes across funded projects. 

 
Housing First 
Funded agencies will utilize a Housing First approach. Housing First is a best practice approach that offers 
permanent,  affordable  housing  as  quickly  as  possible  for  individuals  and  families  experiencing 
homelessness, and then provides the supportive services and connections to community‐based supports 
people need to keep their housing and avoid returning to homelessness. A proven approach in which all 
people experiencing homeless are believed to be housing ready and are provided with permanent housing 
immediately and with few to no preconditions. Effectively implementing a Housing First approach involves 
prioritizing  people with  the  highest  needs  and  vulnerabilities,  engaging more  landlords  and  property 
owners, and making projects client‐centered spaces without barriers  to entering and remaining  in  the 
project. Housing First does not have service participation requirements or precondition requirements for 
program enrollment. 

 
STANDARDS FOR FAIR AND EQUAL ACCESS AND INCLUSIVITY 
The  Long Beach CoC and ESG program  funded projects  comply with  the nondiscrimination and equal 
opportunity provisions of Federal civil rights laws, including, but not limited to, the following: Fair Housing 
Act, Section 504 of the Rehabilitation Act, Title VI of the Civil Rights Act, Title II or III of the Americans with 
Disabilities Act, and Title II of the Americans with Disabilities Act. Furthermore, The CoC Program interim 
rule at 24 CFR 578.93(c) requires recipients of CoC Program funds to affirmatively market their housing 
and supportive services  to eligible persons regardless of  race, color, national origin,  religion, sex, age, 
familial status, or disability who are least likely to apply in the absence of special outreach, and maintain 
records of those marketing activities. Housing assisted by HUD and made available through the CoC must 
also be made available to individuals and families without regard to actual or perceived sexual orientation, 
gender identity, or marital status in accordance with 24 CFR 5.105(a)(2). 
 
All funded CoC agencies or agencies must be compliant with nondiscrimination provisions of Federal civil 
rights laws. Subrecipients who leverage alternate funding which restricts access to partner projects based 
on specific program participant attributes or characteristics, shall disclose these additional restrictions to 
the City’s Homeless Services Division in writing. 

 
The Long Beach CoC ensures fair and equal access to programs and services for all program participants 
regardless of actual or perceived race, color,  religion, national origin, age, gender  identity, pregnancy, 
citizenship, familial status, household composition, disability, Veteran status, or sexual orientation. The 
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Long  Beach  CE  includes  provisions  for  all  priority  subpopulations  including  households  experiencing 
chronic homelessness, veterans,  families, youth,  seniors, disabled and specialized provisions  for  those 
fleeing  domestic  violence.  If  an  individual’s  self‐identified  gender  or  household  composition  creates 
challenging dynamics among residents within a  facility,  the host program should make every effort  to 
accommodate  the  individual  or  assist  in  locating  alternative  accommodation  that  is  appropriate  and 
responsive to the individual’s needs. CoC/ESG providers will enroll homeless households based on needs 
regardless of limiting barriers to housing. Households will not be turned away from emergency response 
services or homeless designated housing due to lack of income, lack of employment, disability status, or 
substance use. 

 
ACCESSIBILITY OF ACCESS SITES 
The CoC Will ensure that CE services are physically accessible to persons with mobility barriers. All CE 
communications  and  documentation  will  be  accessible  to  persons  with  limited  ability  to  read  and 
understand English. 

 
LANGUAGE ACCESS 

The City of Long Beach and the Long Beach CoC understands that removing language barriers is critical to 
equitable access to services. The goal of  the City’s Language Access Policy  is  to attain meaningful and 
understandable access for limited English language proficiency individuals. Therefore, the City has set up 
translation and interpretation services in these three languages: Spanish, Tagalog, and Khmer. The CoC 
will provide appropriate auxiliary aids and services necessary to ensure effective accessible formats as 
needed, e.g., Braille, audio,  large type, assistive  listening devices, and sign language interpreters (HUD 
Coordinated Entry Notice: Section II.B.5 c and d). 

 
STANDARDS FOR PROJECT PARTICIPANT CONFIDENTIALITY 
All participant  information collected,  stored, or  shared  in  the operation of CE  functions,  regardless of 
where or not those data are stored in HMIS, shall be considered personal and sensitive information worthy 
of the full force of protection and security associated with data collected, stored, or shared in HMIS. All 
HMIS users will adhere to the privacy standards set forth in the City of Long Beach Homeless Management 
Information System Policies and Procedures. To ensure the safety and security of program households, 
CoC partners are required to develop and implement written policies and procedures to guarantee the 
confidentiality of records concerning program participants. Confidentiality must always be protected. This 
includes all written information, any release of information, program participant records and adequate 
confidential space for services. To comply with these requirements, the CoC partner should, for example, 
keep written records or files under lock and key with only particular personnel granted access to those 
files. Confidentiality statements must be signed by every employee and kept on file. Standardized forms 
must be used to show program participant consent when program participant information is exchanged 
from agency  to  agency  and  kept  in  the program participant  chart  or  file. Data must  not  be  collected 
without the consent of the households. The policy regarding program participant confidentiality and the 
completion of required forms must be in place. 

 
AFFIRMATIVE MARKETING 

 
The  Long  Beach  CE  shall  affirmatively  market  housing  and  supportive  services  to  eligible  persons 
regardless of race, color, national origin, religion, sex, age, familial status, disability, actual or perceived 
sexual orientation, gender identity, marital status, immigration status, limited English proficiency, or who 
are least likely to apply in the absence of specialized outreach in order to promote every individual’s full 
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and complete participation in CES.  Promotional materials describing CE services shall include clear and 
concise  language  directly  describing  how  CES  processes  are  available  to  all  eligible  persons.    CE 
participating agencies shall market their housing and supportive services to eligible persons and retain 
copies of marketing materials with evidence of affirmatively  furthering  fair and equal access  to all CE 
processes; copies of which shall be provided upon request. 
 
COORDINATED ENTRY ACCESS 
The CoC adopts a “no wrong door” approach to CE, which ensures that no matter which homeless services 
provider a household presents to for assistance, they will have access to the same resources, referrals, 
and assessment and prioritization process. CE is intended to increase and streamline access to housing 
and  services  for  households  experiencing  homelessness,  to match  appropriate  levels  of  housing  and 
services based on  their needs. CE will help  the Long Beach CoC prioritize assistance based on length of 
homelessness, vulnerability and severity of service needs to ensure that people who need assistance the 
most can receive it in a timely manner. Funded agencies will participate in the CE, ensuring that any point 
of  entry  into  the  CoC  provides  households  with  access  to  stabilization  and  housing.  Agencies  will 
participate  in  the  CoC’s  CE  intake  process.  Participation  includes  direct  service  for  and  referrals  to: 
prevention and diversion, homeless programs, mainstream resources, and housing. Projects will prioritize 
referrals from CE, to fill project vacancies. All CE households will be screened in for services. Households 
will not be screened out due to perceived barriers to housing or services, including, but not limited to, too 
little  or  no  income,  active  or  a  history  of  substance  abuse,  domestic  violence  history,  resistance  to 
receiving services, the type or extent of a disability‐related services or supports that are needed, history 
of evictions or poor credit, lease violations or history of not being a leaseholder, or criminal record. 
 
DESIGNATED ACCESS POINTS 

The Long Beach CoC has two designated CE service hubs that serve as two access points into its system of 
care. The CoC offers  the same assessment approach at both service hubs, and at all access points. All 
access points operate under a “no wrong door approach” in which a homeless family or individual can 
present  at  any  homeless  housing  and  service  provider  in  the  geographic  area.  Reasonable 
accommodations will be made for persons with disabilities to complete the coordinated entry process at 
a different location. Both service hubs are usable by all people who may be experiencing homelessness or 
at‐risk of homelessness. The CE service hubs provide connection to mainstream and community‐based 
emergency  assistance  services  such  as  supplemental  food  assistance  programs  and  applications  for 
income assistance. 
 
The first CE service hub is the Multi‐Service Center (MSC), which functions as a main entry point into the 
Long Beach Continuum of Care. Long Beach CoC funded and non‐funded agencies are co‐located at the 
MSC to provide integrated, centralized assessment and a range of comprehensive services for at risk and 
homeless individuals and families in one location. These services include showers, mail, message services, 
outreach and prevention services, case management, crisis counseling, educational assurances, life skills 
training,  employment  assistance,  financial  literacy  classes,  expungement  workshops,  fair  housing 
workshops, housing placement, deposit assistance, advocacy services, health screenings, HIV/AIDs related 
services, substance abuse and mental health treatment referrals, veterans services, mainstream benefits 
and referrals to other community resources. 

 
The second CE services hub is the Homeless Assistance Program (HAP). The HAP serves as a CE access 
point for the CoC system of care. The HAP provides integrated, centralized assessment and comprehensive 
services for people experiencing homelessness, with expertise in working with people with mental illness 
and those with a dual diagnosis of mental illness and substance abuse. HAP streamlines service delivery, 
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minimizes barriers to obtaining and maintaining permanent housing, and ultimately reduces the length of 
homelessness experienced by individuals. 

 
Households  are  triaged  and  assessed  to  determine  homelessness  and  the  least  level  of  assistance  to 
maintain or obtain sustainable housing. People presenting for assistance will be screened in for services. 
The household must meet the requirements of an applicable AND eligible category under the definition 
of “At Risk of Homelessness” OR definition of “Homeless” as established by HUD at 24 CFR §576.2, as well 
as any other applicable eligibility requirements for the projects. 
 
FAMILIES ACCESS 
 

The Long Beach CE currently partners with the Service Plan Area (SPA) 8 CES Family Solutions Center (FSC) 
to serve families. CES for Families includes referral partners with trained staff available to conduct initial 
screenings, such as 211 LA County (a 24‐hour central phone system), specified City & County Offices, and 
Regional Partners. After an initial screening, these partners will refer a family to a regionally‐based FSC. 
Each  FSC  serves  as  an  Access  Point,  and  utilizes  the  same  intake  process  and  coordinates  housing 
interventions  to  assist  homeless  families  to  stabilize  their  situation.    Please  visit 
https://www.lahsa.org/ces/ for more detailed information on CES processes, policies and procedures for 
LA County at Large.  
Program Eligibility 
Housing  status,  annual  income,  and  disability, where  required,  are  verified  by  program  staff  prior  to 
program enrollment. Additionally, the evidence relied upon to establish and verify homeless or at risk for 
homelessness status and annual income are included in the Homeless Management Information System 
(HMIS) record to demonstrate compliance with program regulations as well as to prevent duplication of 
services within the CoC. Please see Long Beach Continuum of Care Written Standards for more details and 
information on program eligibility. 

 
DIVERSION AND PREVENTION SERVICES 
The CE system will ensure that all potentially eligible homeless prevention households will be screened 
for  homelessness  prevention  assistance,  regardless  of  the  access  point  at  which  they  initially  seek 
assistance. During intake and assessment, households are given a standardized Diversion and Prevention 
Assessment and are assessed for existing support systems and the capacity to prevent them from entering 
the  shelter  system.  The  type  of  assistance  a  household  receives  is  determined  at  the  time  of  initial 
eligibility screening and assessment. Households are assessed for the smallest amount of need to ensure 
housing stabilization. CE staff will screen “at risk” households, and will refer eligible households to the 
most appropriate homelessness prevention project. CE  staff  rely on mainstream support  systems and 
available prevention services to help divert households from accessing shelter altogether. Staff provides 
linkages to mainstream resources such as childcare, employment services and food resources to stabilize 
households. The Long Beach CoC provides homeless prevention services such as rental assistance and 
eviction  prevention  that  were  designed  to  prevent  individuals  and  families  from  experiencing 
homelessness. 

 
OUTREACH AND ENGAGEMENT 
 
Guiding Principles 
The Long Beach CoC has a multidisciplinary, coordinated outreach team comprised of partnering agencies 
called the Long Beach CoC Street Outreach Network (SON). The goal of the SON is to engage the system 
resistant and chronically homeless persons living on the street. SON uses a client centered approach that 
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meets  people where  they  are  at with  transparency,  compassion,  and  dignity with  the  belief  that  our 
community members experiencing homelessness can recover from their circumstances with a “whatever 
it takes” approach. 
 
Purpose 
SON  provides  services  to  clients  where  they  reside,  ranging  from:  intake,  assessment  and  treatment 
planning,  health  assessments  (physical  and  mental),  minor  wound  treatment,  medical  screenings, 
referrals into mainstream programs, assistance navigating the medical and mental health systems, shelter 
and housing placement. This approach has been successful in providing services to clients that in the past 
did not access services due to significant physical and psychological barriers. Street Outreach teams will 
be trained on CE and the assessment process, and will have the ability to offer CE access and assessment 
services to participants they contact through their street outreach efforts. Street outreach teams will be 
considered  an  access  point  for  CE.  All  field  based  services  conducted  with  people  experiencing 
homelessness are added to the HMIS and to the Housing Opportunity Pool, as appropriate. 

 
ASSESSMENT 
 
Assessment Process 

The  CoC’s  CE  process  will  provide  a  standardized  assessment  process  to  all  CE  households,  ensuring 
uniform decision‐making and coordination of care for persons experiencing a housing crisis. Households 
have the right to complete a CE standardized assessment and have the right to request an assessor who 
speaks  their  native  language  or  translation  services. Households  are  not  required  to  be  enrolled  in  a 
shelter  or  other  temporary  housing  program  to  complete  a  CE  assessment.  While  completing  an 
assessment, households are responsible for sharing information as accurately as possible. Households are 
responsible for updating their information with their case manager including, new hospitalizations or the 
diagnosis of a disabling condition, change in family composition, and change in income. These updates 
allow for a more accurate understanding of eligibility for housing programs and when matched to housing, 
updated  contact  information  allows  the  housing  provider  to  reach  the  household.  Households  are 
enrolled into CE at the completion of the assessment. Refusal of an assessment by a household will not 
preclude them from being enrolled into CE if they are requesting housing. 
 
As part of  this process households will be asked to sign a Homeless Management  Information System 
(HMIS) consent that will ask what level of sharing, if any, they approve of. This consent will be explained 
and the applicant has the right to ask questions related to how their data will be used or shared so that 
they can make an informed decision. Households may opt out of sharing information in HMIS and doing 
so will not prevent the household from being matched to housing. They may also opt out of completing 
an assessment while retaining the right to receive all necessary emergency services. 
 
VI‐ SPDAT 
The Long Beach CoC has adopted the Vulnerability  Index and Service Prioritization Decision Assistance 
Tool (VI‐ SPDAT) as its primary assessment tool. This tool allows providers to get to know a person on 
multi‐dimensions  to  better  meet  their  needs  and  work  with  them  to  find  the  best  ways  to  achieve 
permanent  housing.  The  tool measures  the  chronicity  and  vulnerability  of  a  person,  which.  The  tool 
provides for an unbiased assessment of a household’s overall housing and service needs. The VI‐SPDAT is 
not meant to replace any other programmatic assessment, but rather is a universal assessment tool that 
is used in combination with other appropriate program tools. The VI‐SPDAT is centralized in the HMIS and 
shared across Long Beach CoC partners to increase coordination of care and to de‐duplicate assessment 
efforts. Assessment may occur over time. The VI‐SPDAT assessment in conjunction with other screening 



14  

tools will assist in: 

 Screening for diversion or prevention 

 Assessing shelter and other emergency needs 

 Identifying housing resources and barriers 

 Evaluating vulnerability to prioritize for assistance 

 Screening for program eligibility 

 Facilitating connections to mainstream resources 

The  Long  Beach  CE  services  hubs  provide  preliminary  triage  and  assessment  to  determine  program 
eligibility  and  level  of  assistance  needed.  Households  are  assessed  to  determine  the  least  level  of 
assistance needed to maintain or obtain sustainable housing. 
 
Housing  status  and  annual  income,  where  required,  are  verified  by  program  staff  prior  to  program 
enrollment. Additionally,  the evidence  relied upon  to establish and verify homeless  status and annual 
income are  included  in  the Homeless Management  Information System (HMIS)  record to demonstrate 
compliance with program regulations, to establish history of homelessness, and to prevent duplication of 
services within the CoC. Households that are screened and determined to meet preliminary criteria will 
have a VI‐SPDAT completed to identify the household’s housing and service needs. 
 
VI‐SPDAT Scoring System 
Points will be assigned for assessments in the following areas: 

 Mental Health 

 Alcohol and/or substance use disorder 

 Physical health disability 

 Risk of harm to self and/or others 

 Frequent hospital and/or jail utilization 

 Age 60 or older 
 
Participants are freely allowed to decide what information they provide during the assessment process, to 
refuse to answer assessment questions, and to refuse housing and service options without retribution or 
limiting their access to other forms of assistance. Although households may refuse to answer assessment 
questions, doing so may limit the applicant’s possible permanent housing and service opportunities if the 
questions that are not answered are related to eligibility criteria for specific programs. The assessment 
process does not require that the applicant share a specific disability if the applicant does not wish to do 
so. 
 
Targeting Beyond VI‐SPDAT 
Housing programs that serve a specific target population may receive referrals for that target population. 
To target a specific population, agencies must provide documentation of receipt of funding that supports 
the unit and maintains funder‐defined criteria. Examples of targeting criteria include: 

 Area Median income 

 Household Composition 

 Gender 

 Youth/Senior 

 HIV/AIDS 

 Veteran Status 

 Disabling Condition (presence of, not specific condition) 
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 Dual diagnosis (presence of, not specific condition) 

 Domestic Violence provider 

 Other waiting lists 
 
Agencies receive referrals from CE that meet the stated targeting criteria, following the same system wide 
prioritization for matches. 

 
PHASES OF ASSESSMENT 
All  projects  participating  in  CE will  follow  the  assessment  and  triage  protocols  of  the CE  system.  The 
assessment process will progressively collect only enough participant information to prioritize and refer 
participants to available CoC housing and support services. This section provides the step‐by‐step process 
by which a household would follow upon initial request for assistance. 
 

Step 1: Initial Contact/Request for Services 
Households in need of services may request services via telephone, by walking into one of the two CE 
service hubs, and/or through street outreach teams. 

 
Step 2: Triage/Pre‐screening 
Assessors  conduct  an  initial  pre‐screening  using  the  standardized  Prevention  and  Diversion 
Assessment to triage households to determine eligibility and assess for  level of assistance needed. 
This  form  includes  questions  about  housing  goals,  history  of  homelessness,  employment/income 
history, health history, etc. This initial step determines and verifies whether the households are “not 
homeless,” “at risk of homelessness”, or “homeless”. 

 
Step 3: Housing Assessment 

Households that are considered “homeless” after step 2, are assigned to case managers who conduct 
a  more  in‐  depth  assessment  using  the  Vulnerability  Index  and  Service  Prioritization  Decision 
Assistance Tool (VI‐SPDAT) and a standardized Housing Assessment to match for housing type and to 
prioritize referrals accordingly. Based on criteria, person is matched to a housing opportunity or added 
to the Housing Opportunity Pool. If a household is placed on the HOL, case management services and 
linkages to other support services are provided until placement. 

 
Step 4: Housing Match 
Housing Opportunity Pool is consulted. Based on eligible criteria for housing programs the household 
is  matched  to  a  housing  opportunity.  When  there  is  a  vacancy,  housing  providers  must  accept 
households  from  the Housing Opportunity  Pool.  Information  from Housing Assessment  is  used  to 
determine  which  housing  type  is  best  suited  for  the  household  (e.g.,  PSH,  RRH,  etc.).  HMIS 
automatically matches households to a housing intervention based on eligibility and ranking in the 
Housing Opportunity Pool. 

 
Step 5: Housing Referral 
Upon identification of housing match, the household is informed of program options, and a referral is 
provided. If there are no open units available for that housing type, the household will remain in the 
Housing Opportunity Pool. 

 
Step 6: Housing Navigation 
Once  there  is  an  available  unit  through  a  housing  provider,  the housing  case manager  assists  the 
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household  to  acquire  the  identified  unit.  This  includes  securing  necessary  documentation  (e.g., 
identification  cards,  birth  certificates,  social  security  cards,  proof  of  income,  etc.),  if  not  obtained 
earlier, and assistance necessary for program enrollment. 

 
The CE process may collect and document household’s membership in Civil Rights protected classes, but 
will  not  consider membership  in  a  protected  class  as  justification  for  restricting,  limiting,  or  steering 
participants to particular referral options. 

 
COORDINATED ENTRY PRIORITIZATION 
 
Housing Opportunity Pool 
A By Name  registry  called  the Housing Opportunity Pool  (HOP)  is  a  report  that  records  all  households 
experiencing  homelessness  in  the  City  of  Long  Beach.  Long  Beach  residents  on  the  HOP  will  receive 
preference for matching. Eligibility requirements for Long Beach residency can be found in the “Housing 
Authority of the City of Long Beach Administrative Plan for the Section 8 Housing Choice Voucher Program.” 
The HOP provides an effective way to manage an accountable and transparent prioritization process. 

 
The CoC’s HOP will be managed by the City of Long Beach, whom serves as the CE coordinating entity. The 
CE coordinating entity utilizes HMIS to review assessments and is responsible for referring households to 
housing programs with vacancies. New households will be added to the HOP and existing households’ rank 
order on the HOP will be managed according to the prioritization principles as established by the CoC’s 
written policies and procedures governing CE operations and decision‐making. Participating agencies are 
required  to  provide  the  following  information  about  households:  assessment  score,  participant 
preferences  for housing  type and  location, and any additional  special housing needs such as physically 
accessible units or other accommodation needs. 
 
The HOP includes an active and inactive pool. 

 Active Pool 
o Household who stay longer than one night at a shelter and are currently enrolled in CE 

or  have  been  enrolled  within  the  last  90  days  are  part  of  the  active  pool.  People 
enrolled in CE remain active if they have a minimum of one update every 90 days in 
HMIS. 

 Inactive Pool 
o Households who only stay one night in a shelter and do not connect with any other 

homeless program within 30 days will be moved to the inactive pool on the 30th day 
following their shelter exit. 

o Households with at least one enrollment in any homeless program or a minimum of 
five nights of a shelter stay will be moved to the inactive pool on the 90th day after 
being  exited  from  a  homeless  program  unless  they  enroll  in  any  other  homeless 
program in the City of Long Beach. 

o Any household in the HOP will move to inactive status after 90 days of no enrollment 
into any other project and no updates in HMIS (or other updates if participant elects 
not to be put into HMIS). 

 
Only active households in the Housing Opportunity Pool will be matched to a housing opportunity. This 
practice allows the limited housing opportunities to be matched to people experiencing homelessness to 
housing opportunities while accounting for  the  inconsistency of updates regarding people who are no 
longer homelessness or live in the City of Long Beach. If a household moved to the inactive pool due to 
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not having any contact with any HMIS reporting agency in 90 days re‐engages with any part of the system 
reporting to HMIS, the person will be moved back into the active pool. 
 
The Households active status is updated to “housed” and rendered inactive in CE when they are moved 
into housing or move out of the City of Long Beach by the providers updating HMIS with this information. 
 
PRIORITIZATION CRITERIA 
The Long Beach CE prioritizes Long Beach residential households first. The CE housing opportunities uses 
the other following vulnerability indices described below to rank households in order of vulnerability, with 
the most vulnerable households at the top of the pool. Households may be offered housing regardless of 
vulnerability score, but more vulnerable households will likely be offered housing before less vulnerable 
households. Households will be prioritized in the following order: 
 

1. Chronic Homelessness 
2. Number of days homeless (descending) 
3. VI‐SPDAT Score (descending) 
4. Date of assessment 

 
Long Beach CE fills all supportive housing units with people facing chronic homelessness first. If no person 
facing chronic homelessness can be found for the unit level of acuity will be taken into consideration as 
the next priority. 
 
Programs with a less intensive program model can accommodate households with a lower VI‐SPDAT score 
who  may  or  may  not  be  facing  chronic  homelessness.  Those  with  lower  acuity  and  facing  chronic 
homelessness will be prioritized above those with lower acuity who are not facing chronic homelessness 
for permanent housing with short term supports and rapid rehousing programs. 

 
Permanent housing with short term supports, permanent housing without supports, and Rapid Rehousing 
programs  are  geared  toward  households  with  a  lower  vulnerability  score  who  may  or  may  not  be 
experiencing chronic homelessness. Transitional housing programs can accommodate any person who 
meets  their  funder driven eligibility criteria with a preference  for  those  fleeing domestic violence and 
prioritizing the most vulnerable. 

 
NOTIFICATION OF VACANCIES 
Agencies complete a vacancy form and email it to the CE coordinating entity each time a new unit or set 
of units becomes available to indicate they require households to be matched to their program. The form 
must be filled out with the relevant information of the vacancy and include any funder‐defined eligibility 
requirements.  CE  coordinating  entity  matches  applicants  to  housing  opportunities  based  on  the 
established system‐wide prioritization standards. 
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MATCHING PROCESS 

Agencies complete a vacancy request in HMIS each time a new unit or set of units becomes available to 
indicate they require households to be matched to their program. 
 
One household from the active pool is matched to each vacancy with a 1:1 ratio. A follow up notification 
will be sent by the CE lead to the assessor, the housing provider, and any case managers listed on the 
assessment. This note will include the HMIS identification numbers for inclusion of history of current and 
past programs if the applicant has signed the HMIS release allowing for sharing this information. 
 
Housing Providers must follow the “Guidelines for Attempts to Gain Contact with individuals and Heads 
of Household” when receiving a match. 

 
GUIDELINES FOR ATTEMPTS TO GAIN CONTACT WITH HOUSEHOLDS 
 
Initial Contact 

 Housing Providers should attempt to contact the households for a period of 10 days from the 
date of the match. 

 During  this  period,  providers  should  attempt  to  contact  the households on a minimum of 
three  occasions  using  a  variety  of  means  during  different  days/weeks.  The  “Notes  on 
contacting client” section of the CoC Standardized Housing Assessment may include details to 
help identify the optimal means of contacting the individual or head of household. 

 The  first  attempt  should  include  a  direct  phone  call  using  the  number  listed  on  the 
Assessment. Subsequent attempts should include the use of email if provided. 

 If provided, the current Case Manager should be notified of the request to contact and meet 
with the household via both email and phone. 

 The assessments frequently include information for the Emergency Contact. Efforts should be 
made to contact the individual and head of household via the Emergency Contact. 

 A letter should be sent to the individual or head of household via the mailing address provided 
to notify the individual that efforts are being made to discuss opportunities for permanent 
housing with the applicant. 

 All contact attempts will be documented in a case management note in HMIS. 

Action after failed initial contact 

 Housing Providers will notify the CE coordinating entity via email to indicate that they have 
not been able to contact the referral within the 10‐day period following the Match 

 The Housing Provider will no longer need to respond to the referral. The household will be 
connected to another housing opportunity when they re‐establish contact with the CE. 

 The household will be removed from the Active HOL. They will be eligible  for match again 
following their reengagement with the CE. 

 
Referrals from the CE may not be denied unless a household does not meet the standardized eligibility 
criteria. The agency must notify the CE coordinator why the referrals was rejected and notify the applicant 
in writing of the refusal into the program. Refusals by are only acceptable on certain situations including 
these: 

 The household does not meet the project’s eligibility criteria 

 The project is at capacity and is not available to accept referrals at this time 

 Other justifications as specified by the “referred to” project 
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Households may decline a housing referral and may move to the next available option. If no other options 
are available, the household will go back onto the HOL based on their prioritization score until the next 
housing opportunity is available. 

EMERGENCY SERVICES 
 
EMERGENCY SHELTER 
Emergency shelter will not be prioritized based on severity of service need or vulnerability allowing for an 
immediate  crisis  response.  Several  agencies  in  Long  Beach  provide  temporary  shelter  for  homeless 
families, individuals, and for specific sub‐populations of the homeless with an average length of stay of 
less than 90 days. 

 
AFTER HOURS EMERGENCY SERVICES 
When the two CE service hubs are not in operation, the outgoing messages for the call centers will inform 
callers of the following options: 1. To call 211 to be provided resources, or 2. To call 911 or go to the 
nearest hospital, if it is an emergency, or 3. To call the Domestic Violence hotline number, if the person 
or household is fleeing a domestic violence situation. The Long Beach Police Department is trained to call 
211 and to call after hours shelters to check for availability. For any person or household that enters an 
after‐hours  shelter,  an on‐site  case manager will  refer  the person or household  to one of  the  two CE 
services hubs for intake the next morning of operation or assist in scheduling a follow‐up appointment 
with a roaming CE case manager/outreach worker. 

 
SAFETY PLANNING 
Special provisions are set in place for when households experiencing domestic violence (DV) seek services 
through CE. When an individual or household identifies as one that is fleeing, or is attempting to flee, DV, 
dating violence, sexual assault, stalking, or other dangerous or life‐threatening conditions that relate to 
violence against the individual or a family member, and needs DV services, the individual or household is 
immediately referred to the domestic violence hotline. Intake staff shall coordinate additional services via 
telephone directly with shelter staff, as domestic violence shelters do not track program households in 
the  local  HMIS.  Households  seeking  entry  into  domestic  violence  shelters  are  not  required  to  access 
services through the CE so that households can access the system of care in the most seamless and safest 
manner possible. If the individual or household does not wish to seek DV specific services, the individual 
or household will have access to the usual CE process as described here. 
 
Priority measures will be given to participants who qualify for emergency transfers under the Violence 
Against Women’s Act. When an immediate unit is not available for an emergency transfer, the participant 
will place at the top of the Priority Pool with deidentified information. 
 
DISCHARGE PLANNING 
The  Long  Beach  CoC  maintains  a  comprehensive  approach  to  discharge  planning  of  persons  exiting 
systems of care. The Long Beach CoC coordinates both locally and regionally with regards to discharge 
planning from facilities. The Long Beach CoC Discharge Planning Collaborative meets monthly to address 
the complex needs of homeless populations with the objective to reduce recidivistic contacts and assist 
with  productive  discharge  outcomes.  This  multidisciplinary  group  includes  representation  from 
Correctional facilities (City and County), Police and Fire Departments, Long Beach area medical centers, 
Los  Angeles  County  Department  of  Mental  Health  and  Non‐profit  service  providers  and  interested 
stakeholders that serve homeless and vulnerable populations. 
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STANDARDS FOR DETERMINING TERMINATION OF ASSISTANCE 

CoC  and  ESG  funded  projects  may  terminate  assistance  to  project  participants  who  violate  program 
requirements  or  conditions  of  occupancy.  Termination  under  this  section  does  not  bar  the  housing 
provider from providing further assistance later to the same individual or family. The housing provider 
may terminate assistance in accordance with a formal process established by the housing provider that 
recognizes the rights of individuals affected by this process, at a minimum, must consist of: 

 Providing the participant with a written copy of program rules and the termination process 
before the participant begins to receive assistance 

 Written notice  to  the program participant  containing a  clear  statement of  the  reasons  for 
termination;  A  review  of  the  decision,  in  which  the  program  participant  is  given  the 
opportunity to present written or oral objections before a person other than the person (or a 
subordinate of that person) who made or approved the decision to terminate; 

 Prompt written notice of the final decision to the program participant. 

 
CALCULATION OF ANNUAL INCOME 

Sufficient  records must be established and maintained  to enable  the  recipient and HUD  to determine 
whether  the  applicable  program  requirements  are  being  met.  Long  Beach  Continuum  of  Care 
subrecipients  must  assess  and  document  annual  income  for  each  program  participant  who  receives 
Emergency Solutions Grant (ESG) homelessness prevention assistance or ESG rapid re‐housing assistance, 
as well as for each Continuum of Care (CoC) program participant who receives housing assistance where 
rent or an occupancy charge is paid by the program participant, as required by the applicable program 
regulations and local requirements. The subrecipient must calculate annual income in accordance with 24 
CFR § 5.609 for ESG program participants and in accordance with 24 CFR § 5.609 and 24 CFR § 5.611(a); 
see Attachment A for more information. The evidence relied upon to establish and verify annual income 
must  be  included  in  the  participant’s  file  and  be  sufficient  to  demonstrate  compliance  with  such 
regulation(s). It is strongly recommended that subrecipients utilize the CPD Income Eligibility Calculator, 
available at https://www.hudexchange.info/incomecalculator/, to document the calculation of a program 
participant’s  annual  income.  Please  see  the  Long  Beach  CoC’s  Calculation  of  Annual  Income  and 
Recordkeeping Standards for information on documentation standards. 

 
TRAINING AND PARTICIPATION REQUIREMENT 

The CoC is committed to ensuring that all staff who assist with CE operations receive sufficient training to 
implement  the  CE  system  in  a manner  consistent with  the  vision  and  framework  of  CE,  as well  as  in 
accordance with the policies and procedures of the CE system. Subrecipients will participate in the annual 
CE training, CoC General Membership meetings, webinars, and any relevant subcommittees that support 
quality service delivery within the system of care. 

 
INITIAL TRAINING 
All  CoC  CE  staff  will  be  trained  in  curricula  that  includes  the  following  topics  for  staff  conducting 
assessments: 

 Review of CoC written CE policies and procedures 

 Coordinated Entry flow 

 Conducting standardized assessments (i.e., Diversion and Prevention, Standardized 
Housing Assessment, and VI‐SPDAT) 

 Requirements for use of assessment information to determine prioritization 

 Criteria for uniform decision‐making and referrals 

 Homelessness Certification and Documentation 
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ANNUAL TRAINING 
The  CoC  lead  will  provide  training  opportunities  at  least  annually  to  organizations  that  administer 
assessments. The purpose of the training is to provide all staff administering assessments with access to 
materials that clearly describe the methods by which assessments are to be conducted with fidelity to the 
CoC’s  CE’s written  policies  and  procedures.  CE  annual  training  will  also  be  conducted  to  incorporate 
cultural and linguistic competency, trauma‐informed practices, and safety planning, among other topics. 
The CoC lead will update and distribute training protocols at least annually. 

 
EVALUATION 

In  accordance  with  HUD  Coordinated  Entry  Notice:  Section  II.B.15:  Evaluation Methods  the  CoC  will 
consult with each CE project and project participants, at least annually, to evaluate the intake, assessment, 
and  referral  processes associated with  coordinated entry. Data  from HMIS will  be used  to make data 
informed evaluations about performance outcomes, reduction in length of homelessness and occupancy 
rates from CE housing programs. Solicitations for feedback will address the quality and effectiveness of 
the entire coordinated entry experience for both CE projects and participants. Feedback will be gathered 
anonymously  and  participation  will  be  voluntary.  All  feedback  received  will  be  evaluated  by  the  CE 
subcommittee  and  used  to  implement  improvements  to  CE  and  updates  to  existing  policies  and 
procedures. 
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Michelle Lim

From: Michelle Lim
Sent: Tuesday, September 10, 2019 9:32 AM
To: HomelessServices
Subject: 2019 Long Beach Continuum of Care Project Priority Listing
Attachments: 2019 CoC Project Priority Listing_FINAL-20190905.pdf

From: HomelessServices  
Sent: Tuesday, September 10, 2019 9:29 AM 
Cc: Teresa Chandler (Teresa.Chandler@longbeach.gov) <Teresa.Chandler@longbeach.gov>; Shannon Parker 
(Shannon.Parker@longbeach.gov) <Shannon.Parker@longbeach.gov>; Michelle Mel‐Duch (Michelle.Mel‐
Duch@longbeach.gov) <Michelle.Mel‐Duch@longbeach.gov>; Elsa Ramos (Elsa.Ramos@longbeach.gov) 
<Elsa.Ramos@longbeach.gov>; Ka Xiong (Ka.Xiong@longbeach.gov) <Ka.Xiong@longbeach.gov>; Ariel Dianzon 
(Ariel.Dianzon@longbeach.gov) <Ariel.Dianzon@longbeach.gov>; Amy Davis‐Pacheco Amy.Davis‐
Pacheco@longbeach.gov 
 
Bcc: 'carol.adelkoff@gmail.com'; 'bmagid@1736fcc.org'; 'Anne O'Connor' <AOConnor@1736fcc.org>; 
'dkase@1736fcc.org'; 'tgoddard@alliancehh.org'; 'dacevedo@alliancehh.org'; 'rpavia@alliancehh.org'; 
'yakers@alliancehh.org'; 'mcox@ccharities.org'; 'bhackman@ccharities.org'; 'vjohnson@ccharities.org'; 
'scortes@ccharities.org'; 'enicholas@thechildrensclinic.org'; 'jlawler@thechildrensclinic.org'; 'Lou Levasa' 
<llevasa@thechildrensclinic.org>; jmccarthy‐goodwillsolac <jmccarthy@goodwillsolac.org>; bespitia‐goodwillsolac 
<bespitia@goodwillsolac.org>; 'kstortz@goodwillsolac.org'; 'sweaver@harborinterfaith.org'; 
'thayslet@harborinterfaith.org'; 'carol@intervalhouse.org'; 'sharon@intervalhouse.org'; 'admin@intervalhouse.org'; 
'ewaild@lsssc.org'; 'mkuntz@lsscommunitycare.org'; 'rforbes@lsssc.org'; 'WRubio@lsscommunitycare.org'; 
'cmartinez@alliancehh.org'; 'lrichert@mhala.org'; 'mdavis@mhala.org'; 'lkung@mhala.org'; 
'mruckdaeschel@mhala.org'; 'msolorzano@mhala.org'; 'joelr@epath.org'; 'AndrewH@epath.org'; 'melissak@ePath.org'; 
'mariab@pathventures.org'; 'LaKeishiaC@epath.org'; 'lwilliams@usvetsinc.org'; 'jrohac@usvetsinc.org'; 'kliggins‐
tompkins@usvetsinc.org' 
 
Subject: 2019 Long Beach Continuum of Care Project Priority Listing 
 
Dear Long Beach Continuum of Care Partners, 
 
Thank you all for your time and effort with submitting the 2019 CoC Program Renewal and New Project 
Applications.  Please see attached the final 2019 Long Beach Continuum of Care Project Priority Listing.  
 
We are currently finalizing the 2019 CoC Consolidated Application for submission to HUD. We will give you all an update 
once it is finalized.  
 
 
Thank you,  
 
Homeless Services Division 
 
Health and Human Services Department 
1301 W. 12th Street | Long Beach, CA 90813 
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Tier Rank Agency Name Project Name
Component 

Type Project Type Priority
Score /
Exempt

Total Request 
(HUD 100%)

1 1
City of Long Beach Department of Health 
and Human Services

Homeless Management Information 
System HMIS

HMIS Renewal Exempt Exempt $332,030 

1 2
City of Long Beach Department of Health 
and Human Services

MSC SSO-CES Renewal Exempt Exempt $842,737 

1 3 Mental Health America of Los Angeles Homeless Assistance Program SSO-CES Renewal Exempt Exempt $226,963 

1 4 PATH Family Commons PH - PSH Renewal 1 132 $725,807 

1 5 Harbor Interfaith Services, Inc. Harbor PSH PH - PSH Renewal 1 126 $385,333 

1 6 Mental Health America of Los Angeles SPC 05 CH PH - PSH Renewal 1 124 $122,010 

1 7 Mental Health America of Los Angeles Street to Home PH - PSH Renewal 1 115 $1,275,875 

1 8 United States Veterans Initiative CHAMPS PH - PSH Renewal 1 111 $299,503 

1 9 United States Veterans Initiative Cabrillo Plaza PHD PH - PSH Renewal 1 108 $397,668 

1 10 Mental Health America of Los Angeles SPC 95/00 PH - PSH Renewal 1 100 $619,808 

1 11 Alliance for Housing and Healing CH Healthy Homes PH - PSH Renewal 1 75 $380,948 

1 12 United States Veterans Initiative SPC 96/99 PH - PSH Renewal 1 55 $227,320 

1 13
Lutheran Social Services of Southern 
California

It's a New Day PH - PSH Renewal 1 N/A $358,691 

1 14 Interval House Domestic Violence Shelter TH Renewal 2 150 $168,270 

1 15 United States Veterans Initiative ADVANCE TH Renewal 2 121 $224,843 

1 16 United States Veterans Initiative Veterans In Progress VIP TH Renewal 2 119 $249,665 

1 17 1736 Family Crisis Center Domestic Violence TH Renewal 2 97 $489,879 

1 18 Catholic Charities of Los Angeles, Inc. Transition in Place - Families PH - RRH Renewal 3 139 $230,137 

1 19a Mental Health America of Los Angeles Transition in Place - Youth PH - RRH Renewal 3 132 $57,125 

2 19b Mental Health America of Los Angeles Transition in Place - Youth PH - RRH Renewal 3 132 $164,763 

2 20 PATH Rapid Rehousing PH - RRH Renewal 3 114 $298,380 

2 21 Mental Health America of Los Angeles Home Run PH - PSH New 4 N/A $403,888 

2 22 Interval House Domestic Violence TH-RRH TH-RRH New 5 N/A $447,019 

$8,928,662 

Not Tiered Not Ranked
City of Long Beach Department of Health 
and Human Services

Long Beach CoC Planning Planning Planning N/A N/A $242,333 

Not Tiered Not Ranked
City of Long Beach Department of Health 
and Human Services

Long Beach CoC UFA UFA UFA N/A N/A $242,333 

$9,413,328 

7,614,612$                          
463,143$                             

8,077,755$                          

403,888$                             
447,019$                             
242,333$                             
242,333$                             

9,413,328$                          

Annual Renewal Demand (ARD):

Annual Renewal Demand + New Bonus Project + New DV Bonus Project

TOTAL CONTINUUM OF CARE APPLICATION AMOUNT

2019 LONG BEACH COC PROJECT PRIORITY LISTING

Tier 1 (94% ARD):
Tier 2 (6% ARD):

New Bonus Project:
New Domestic Violence Bonus Project:

Planning:

Total:
UFA:



From: HomelessServices
To: "bmagid@1736fcc.org"; "AOConnor@1736fcc.org"; "dkase@1736fcc.org"; "carol.adelkoff@gmail.com"
Cc: Michelle Mel-Duch
Subject: 1736 2019 CoC Application
Date: Thursday, September 05, 2019 12:45:00 PM
Attachments: 1736 FCC 2019 CoC Application.pdf

1736 Family Crisis Center,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 

mailto:HomelessServices@longbeach.gov
mailto:bmagid@1736fcc.org
mailto:AOConnor@1736fcc.org
mailto:dkase@1736fcc.org
mailto:carol.adelkoff@gmail.com
mailto:Michelle.Mel-Duch@longbeach.gov









From: HomelessServices
To: "tgoddard@alliancehh.org"; "dacevedo@alliancehh.org"; "rpavia@alliancehh.org"; "yakers@alliancehh.org"
Cc: Michelle Mel-Duch
Subject: AHH 2019 CoC Application
Date: Thursday, September 05, 2019 12:47:00 PM
Attachments: AHH 2019 CoC Application.pdf

Alliance for Housing and Healing,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 

mailto:HomelessServices@longbeach.gov
mailto:tgoddard@alliancehh.org
mailto:dacevedo@alliancehh.org
mailto:rpavia@alliancehh.org
mailto:yakers@alliancehh.org
mailto:Michelle.Mel-Duch@longbeach.gov









From: HomelessServices
To: "mcox@ccharities.org"; "bhackman@ccharities.org"; "vjohnson@ccharities.org"; "scortes@ccharities.org"
Cc: Michelle Mel-Duch
Subject: CCLA 2019 CoC Application
Date: Thursday, September 05, 2019 12:49:00 PM
Attachments: CCLA 2019 CoC Application.pdf

Catholic Charities of Los Angeles,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 
 

mailto:HomelessServices@longbeach.gov
mailto:mcox@ccharities.org
mailto:bhackman@ccharities.org
mailto:vjohnson@ccharities.org
mailto:scortes@ccharities.org
mailto:Michelle.Mel-Duch@longbeach.gov









From: HomelessServices
To: Kelly Colopy
Cc: Michelle Mel-Duch
Subject: DHHS 2019 CoC Application
Date: Thursday, September 05, 2019 12:53:00 PM
Attachments: DHHS CoC Application.pdf

DHHS MSC 2019 CoC Application.pdf

Long Beach Dept. of Health and Human Services,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 
 

mailto:HomelessServices@longbeach.gov
mailto:Kelly.Colopy@longbeach.gov
mailto:Michelle.Mel-Duch@longbeach.gov
















From: HomelessServices
To: thayslet@harborinterfaith.org
Cc: Michelle Mel-Duch
Subject: HIS 2019 CoC Application
Date: Thursday, September 05, 2019 1:04:00 PM
Attachments: HIS CoC Application.pdf

Harbor Interfaith Services,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 

mailto:HomelessServices@longbeach.gov
mailto:thayslet@harborinterfaith.org
mailto:Michelle.Mel-Duch@longbeach.gov













From: HomelessServices
To: Sharon Wie; carol@intervalhouse.org; Interval House
Cc: Michelle Mel-Duch
Subject: Interval House 2019 CoC Application
Date: Thursday, September 05, 2019 12:56:00 PM
Attachments: IH 2019 CoC Application.pdf

IH NEW CoC Application.pdf

Interval House,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 
 

mailto:HomelessServices@longbeach.gov
mailto:sharon@intervalhouse.org
mailto:carol@intervalhouse.org
mailto:admin@intervalhouse.org
mailto:Michelle.Mel-Duch@longbeach.gov












From: HomelessServices
To: Mark Kuntz; rforbes@lsssc.org; WRubio@lsscommunitycare.org
Cc: Michelle Mel-Duch
Subject: LSSSC 2019 CoC Application
Date: Thursday, September 05, 2019 1:07:00 PM
Attachments: LSSSC 2019 CoC Application.pdf

Lutheran Social Services of Southern California,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 

mailto:HomelessServices@longbeach.gov
mailto:mkuntz@lsssc.org
mailto:rforbes@lsssc.org
mailto:WRubio@lsscommunitycare.org
mailto:Michelle.Mel-Duch@longbeach.gov









From: HomelessServices
To: lrichert@mhala.org; mdavis@mhala.org; lkung@mhala.org; mruckdaeschel@mhala.org; msolorzano@mhala.org
Cc: Michelle Mel-Duch
Subject: MHA 2019 CoC Application
Date: Thursday, September 05, 2019 1:10:00 PM
Attachments: MHA NEW CoC Application.pdf

MHA 2019 CoC Application.pdf

Mental Health America of Los Angeles,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 
 

mailto:HomelessServices@longbeach.gov
mailto:lrichert@mhala.org
mailto:mdavis@mhala.org
mailto:lkung@mhala.org
mailto:mruckdaeschel@mhala.org
mailto:msolorzano@mhala.org
mailto:Michelle.Mel-Duch@longbeach.gov
















From: HomelessServices
To: joelr@epath.org; AndrewH@epath.org; melissak@ePath.org; LaKeishiaC@epath.org
Cc: Michelle Mel-Duch
Subject: PATH 2019 CoC Application
Date: Thursday, September 05, 2019 1:15:00 PM
Attachments: PATH CoC Application.pdf

P.A.T.H.,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 
 





From: HomelessServices
To: "lwilliams@usvetsinc.org"; "jrohac@usvetsinc.org"; "kliggins-tompkins@usvetsinc.org"
Cc: Michelle Mel-Duch
Subject: US Vets 2019 CoC Application
Date: Thursday, September 05, 2019 1:12:00 PM
Attachments: US Vets 2019 CoC Application.pdf

US Vets,
 
Congratulations! On Thursday, September 5, 2019, the Long Beach Continuum of Care (CoC) Board
met to finalize the priority listing for the 2019 CoC Consolidated Application. This email serves only
to inform you of the projects included in the consolidated application; it is not a commitment of
funding by the City of Long Beach. All renewal projects and new projects will be included in the
submission, attached is the 2019 CoC Project Priority Listing and 2019 CoC Project Recommendation
Letter.
 
Thank you for participating in the 2019 Continuum of Care application process. If you have any
questions, please contact (562) 570-4581.
 
Sincerely,
 
Thank you,
 
Homeless Services Division
Long Beach Department of Health & Human Services

1301 W. 12th Street, Long Beach, CA 90813
 

mailto:HomelessServices@longbeach.gov
mailto:lwilliams@usvetsinc.org
mailto:jrohac@usvetsinc.org
mailto:kliggins-tompkins@usvetsinc.org
mailto:Michelle.Mel-Duch@longbeach.gov









Project Rejection or Reduction Notification 

 

CA‐606 Long Beach Continuum of Care did not reject or reduce any 

project during the HUD FY 2019 CoC Program Competition. 
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Invoice Text: NOTICE OF REQUEST FOR PROPOSALS

2019 CONTINUUM OF CARE GRANT PROGRAM NEW PROJECTS

On July 3, 2019, the U.S. Department of Housing and Urban Development (HUD) issued a Notice of Funding Availability for 

the Continuum of Care Grant Program.

The City of Long Beach is issuing a Request for Proposals from private non-profit organizations to participate in a 

consolidated application to HUD.

Applications will be available beginning 10:00 a.m. on Thursday, August 1, 2019 at: 

http://www.longbeach.gov/Homeless-Services/2019-continuum-of-care-program-new-project-rfp

No paper copies of the application will be distributed. Email submittal is required for this RFP. Project applications are due 

on Friday, August 16, 2019 by 4:00 p.m. No late applications will be accepted. For more information, email the Homeless 

Services Division at

HomelessServices@longbeach.gov.
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Legal No.  

Long Beach Press-Telegram
5225 E. Second St.
Long Beach, CA 90803
562-499-1236
Fax: 562-499-1391
legals@presstelegram.com

I am a citizen of the United States and a resident of the 
County aforesaid; I am over the age of eighteen years, and 
not a party to or interested in the above-entitled matter.  I 
am the principle clerk of the printer of the Long Beach 
Press-Telegram, a newspaper of general circulation, 
printed and published daily in the City of Long Beach, 
County of Los Angeles, and which newspaper has been 
adjudged a newspaper of general circulation by the 
Superior Court of County of Los Angeles, State of 
California, on the date of March 21, 1934, Case Number 
370512.  The notice, of which the annexed is a true 
printed copy, has been published in each regular and 
entire issue of said newspaper and not in any supplement 
thereof on the following dates, to wit:

07/24/2019

I certify (or declare) under the penalty of perjury that the 
foregoing is true and correct.

Executed at Long Beach, LA Co. California,
this 28th day of August, 2019.

(Space below for use of County Clerk Only)

PROOF OF PUBLICATION
(2015.5 C.C.P.)

STATE OF CALIFORNIA
County of Los Angeles

Signature

The Long Beach Press-Telegram, a newspaper of general circulation,  

is delivered to and available in but not limited to the following cities: 

Long Beach, Lakewood, Bellflower, Cerritos, Downey, Norwalk, 

Artesia, Paramount, Wilmington, Compton, South Gate, Los Alamitos, 

Seal Beach, Cypress, La Palma, Lynwood, San Pedro, Hawaiian 

00112949975007757

CITY OF LB HEALTH & HUMAN SR
ATT TO: JODIE GRINER
2525 GRAND AVE T
LONG BEACH, CA  90815

r.LP6-12/01/15 1
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Michelle Lim

From: HomelessServices
Sent: Monday, July 29, 2019 2:48 PM
To: HomelessServices
Subject: 2019 CONTINUUM OF CARE GRANT PROGRAM NEW PROJECT RFP

From: HomelessServices  
Sent: Monday, July 29, 2019 2:30 PM 
Cc: Teresa Chandler (Teresa.Chandler@longbeach.gov) <Teresa.Chandler@longbeach.gov>; Shannon Parker 
(Shannon.Parker@longbeach.gov) <Shannon.Parker@longbeach.gov>; Elsa Ramos (Elsa.Ramos@longbeach.gov) 
<Elsa.Ramos@longbeach.gov>; Michelle Mel‐Duch (Michelle.Mel‐Duch@longbeach.gov) <Michelle.Mel‐
Duch@longbeach.gov>; Amy Davis‐Pacheco <Amy.Davis‐Pacheco@longbeach.gov>; Ariel Dianzon 
<Ariel.Dianzon@longbeach.gov>; Chris Kau (Chris.Kau@longbeach.gov) <Chris.Kau@longbeach.gov>; Erica Valencia‐
Adachi <Erica.Valencia‐Adachi@longbeach.gov>; Jesse Navarrette <Jesse.Navarrette@longbeach.gov>; Ka Xiong 
(Ka.Xiong@longbeach.gov) <Ka.Xiong@longbeach.gov>; Michelle Lim <Michelle.Lim@longbeach.gov>; Shaton Anderson 
<Shaton.Anderson@longbeach.gov>; Thanayu Nuntametha (Thanayu.Nuntametha@longbeach.gov) 
<Thanayu.Nuntametha@longbeach.gov>; Yesenia Belloso Yesenia.Belloso@longbeach.gov 
 
Bcc: carol.adelkoff@gmail.com; dnelson@1736fcc.org; bmagid@1736fcc.org; mmartinez@1736fcc.org; 
aoconnor@1736fcc.org; dkase@1736fcc.org; aokumoto@1736fcc.org; tquintiliani@1736fcc.org; agalindo@1736fcc.org; 
lhollingsworth@1736fcc.org; amadsen@1736fcc.org; ahorrow@1736fcc.org; sveilleux@1736fcc.org; 
rdelao@1736fcc.org; edwardwarnold@aol.com; tgoddard@alliancehh.org; dacevedo@alliancehh.org; 
lzweig@alliancehh.org; rpavia@alliancehh.org; vgarcia@AllianceHH.org; yakers@alliancehh.org; vfreda@alliancehh.org; 
mperez@alliancehh.org; mwalton@alliancehh.org; mwalton@AllianceHH.org; cmartinez@alliancehh.org; 
bbrumfield@alliancehh.org; jjohnson@alliancehh.org; mireyaamador@alliancehh.org; allison@densalonlb.com; 
jeff@bethanylb.org; mcox@ccharities.org; bhackman@ccharities.org; vjohnson@ccharities.org; 
gyumping@ccharities.org; scortes@ccharities.org; jbooker@ccharities.org; scastro@ccharities.org; 
clauria@ccharities.org; mbunn@ccharities.org; jburgos@ccharities.org; nmunoz@ccharities.org; jessica‐centrocha 
<jessica@centrocha.org>; dolores@centrocha.org; bdandrea@centuryhousing.org; scolman@centuryvillages.org; 
jwestfall@centuryvillages.org; kcrawford@centuryvillages.org; mrain@centuryvillages.org; rcastro@centuryvillages.org; 
mpary@centuryvillages.org; acruz@centuryvillages.org; kwee@centuryvillages.org; enicholas@thechildrensclinic.org; 
jlawler@thechildrensclinic.org; llevasa@tcc‐care.org; jmenjivar@thechildrensclinic.org; 
jmadrigal@thechildrensclinic.org; jtsai@thechildrensclinic.org; rornelas@thechildrensclinic.org; 
elopez@thechildrensclinic.org; fvalle@thechildrensclinic.org; elia@childrentoday.org; alexis@childrentoday.org; 
ddohrmann@coalongbeach.org; belton@coalongbeach.org; connie@ccdlb.org; dpayton@ccdlb.org; dora@ccdlb.org; 
maria@ccdlb.org; KraigK@dlba.org; steveb@dlba.org; dlbaoutreachworker@blockbyblock.com; jmccarthy‐goodwillsolac 
<jmccarthy@goodwillsolac.org>; bespitia‐goodwillsolac <bespitia@goodwillsolac.org>; sjames@goodwillsolac.org; 
lgrassi@goodwillsolac.org; kstortz@goodwillsolac.org; mandrade@goodwillsolac.org; BThomas@goodwillsolac.org; 
jaguevara@goodwillsolac.org; thayslet@harborinterfaith.org; sweaver@harborinterfaith.org; 
bramirez@harborinterfaith.org; sstewart@harborinterfaith.org; bjaijairam@harborinterfaith.org; 
dlangston@harborinterfaith.org; jmartinez@harborinterfaith.org; info@helpmehelpu.org; carol@intervalhouse.org; 
christine@intervalhouse.org; sharon@intervalhouse.org; admin@intervalhouse.org; thyda@intervalhouse.org; 
admin@intervalhouse.org; rentalassistance@intervalhouse.org; Alem Hagos <Alem.Hagos@longbeach.gov>; Elizabeth 
Weithers <Elizabeth.Weithers@longbeach.gov>; Alison Spindler <Alison.Spindler@longbeach.gov>; James Rexwinkel 
<James.Rexwinkel@longbeach.gov>; Joshua Hogan <Joshua.Hogan@longbeach.gov>; Joel Davis 
<Joel.Davis@longbeach.gov>; Justin Verga <Justin.Verga@longbeach.gov>; Gina Overholt 
<Gina.Overholt@longbeach.gov>; Alison King <Alison.King@longbeach.gov>; Kari Faithful 
<Kari.Faithful@longbeach.gov>; Nida Watkins <Nida.Watkins@longbeach.gov>; David Thompson 
<David.Thompson@longbeach.gov>; Joel Reynoza <Joel.Reynoza@longbeach.gov>; Dora Jeronimo 
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<Dora.Jeronimo@longbeach.gov>; Jill Bowles <Jill.Bowles@longbeach.gov>; Kathy Alexander 
<Kathy.Alexander@longbeach.gov>; Lucinda Hayes <Lucinda.Hayes@longbeach.gov>; Miguel Orozco 
<Miguel.Orozco@longbeach.gov>; Noemi Keegan <Noemi.Keegan@longbeach.gov>; Yolanda Castro 
<Yolanda.Castro@longbeach.gov>; Yolanda Gomez <Yolanda.Gomez@longbeach.gov>; Sean Roberts 
<Sean.Roberts@longbeach.gov>; Ronald Rowland <Ronald.Rowland@longbeach.gov>; Elsa Reyes 
<Elsa.Reyes@longbeach.gov>; Max Estrada <Max.Estrada@longbeach.gov>; Martin Valenzuela 
<Martin.Valenzuela@longbeach.gov>; Steve Branch <Steve.Branch@longbeach.gov>; Ismael Godinez 
<Ismael.Godinez@longbeach.gov>; Alan Pan <Alan.Pan@longbeach.gov>; Antoinette Miller 
<Antoinette.Miller@longbeach.gov>; Christian Artizada Christian.Artizada@longbeach.gov 
 
Bradley Futak <Bradley.Futak@longbeach.gov>; Johnny Dodson <Johnny.Dodson@longbeach.gov>; 'rprobst@lbrm.org'; 
'csteinhauser@lbschools.net'; 'esimon@lbschools.net'; 'astansbury@lbschools.net'; 'christine.jocoy@csulb.edu'; 
'jseal@lbschools.net'; 'mgonzalez@lbschools.net'; 'nizumi@lbschools.net'; 'cmcknight@dmh.lacounty.gov'; 
'ewaild@lsssc.org'; 'gbell@lsscommunitycare.org'; 'mrubinson@lsssc.org'; 'mkuntz@lsscommunitycare.org'; 
'rforbes@lsssc.org'; 'nlongaza@lsssc.org'; 'erubio@lsscommunitycare.org'; 'WRubio@lsscommunitycare.org'; 
'vnorith@lsssc.org'; 'cmiller@mhala.org'; 'lrichert@mhala.org'; 'mdavis@mhala.org'; 'lkung@mhala.org'; 
'mruckdaeschel@mhala.org'; 'msolorzano@mhala.org'; 'jquimson@mhala.org'; 'jsacayanan@mhala.org'; 
'cmercado@mhala.org'; 'hfilbey‐mccabe@mhala.org'; 'gscannell@mhala.org'; 'mamezcua@mhala.org'; 
'jescobedo@mhala.org'; 'ajgomez@mhala.org'; 'ccaldwell@mhala.org'; 'jjohnson@mhala.org'; 'mbaker@mhala.org'; 
'uescobedo@mhala.org'; 'MHCCommunityEngagement@MolinaHealthcare.com'; 'joelr@epath.org'; 
'sandyo@epath.org'; 'jenniferd@epath.org'; 'lesliee@epath.org'; 'AndrewH@epath.org'; 'bernardc@epath.org'; 
'lesliee@epath.org'; 'elizabethj@epath.org'; 'joelr@epath.org'; 'melissak@ePath.org'; 'mariab@pathventures.org'; 
'LaKeishiaC@epath.org'; 'swetham@epath.org'; 'CraigJ@epath.org'; 'TiffanyS@epath.org'; 'TesciaU@epath.org'; 
'phillipb@epath.org'; 'allisonr@pathventures.org'; 'bernardc@epath.org'; 'brittneeh@pathventures.org'; 
'marielam@epath.org'; 'thomashudson100@yahoo.com'; 'cchavez@asaferefuge.org'; 'jedgar@asaferefuge.org'; 
'jlundahl@asaferefuge.org'; 'nprince@asaferefuge.org'; 'aromo@asaferefuge.org'; 
'Melinda.Lankford@usw.salvationarmy.org'; 'Jerry.Hill@usw.salvationarmy.org'; 'Carolyn.Caldwell@DignityHealth.org'; 
'sherilyn.douds@dignityhealth.org'; 'jmorey@telecarecorp.com'; 'charron562@aol.com'; 'julielie1@outlook.com'; 
'dgomez710@outlook.com'; 'getlb6@msn.com'; 'celia.guerrero44@gmail.com'; 'stewart2632@fwc.com'; 
'lwilliams@usvetsinc.org'; 'jrohac@usvetsinc.org'; 'kliggins‐tompkins@usvetsinc.org'; 'fmartinez@usvetsinc.org'; 
'sysaguirre@usvetsinc.org'; 'dwarzenski@usvetsinc.org'; 'bfilazzola@usvetsinc.org'; 'mnguyen@usvetsinc.org'; 
'pjuaregui@usvetsinc.org'; 'walt.dannenberg@va.gov'; 'tracye.davis@va.gov'; 'dustin.thompson3@va.gov'; 
'john.petek@va.gov'; 'Susann.Adams@va.gov'; 'katrese.epps@va.gov' 
 
blewis@memorialcare.org; VRomain@hotmail.com; jandrews62847@gmail.com; ericfcrow@yahoo.com; 
zhitarea@gmail.com; JBFSAID@gmail.com; Jeimysanchez@aol.com; pmbrown58@gmail.com; gfearon@gmail.com; 
jcmh@aol.com; abby@abbyarnold.com; kirk.mulhearn@gmail.com; adelinais@verizon.net; Jane.Conoley@csulb.edu; 
porterg@centerlb.org; aracelim@downtownwomenscenter.org; jcrawford@goodseedcdc.org; 
jthompson@goodseedcdc.org; jhargrove@goodseedcdc.org; rmac@goodseedcdc.org; gio@groundworkfitness.com; 
erank@habitatla.org; dsimien@habitatla.org; ian.nevarez@hope‐homes.org; pbhalla@ifhomeless.org; 
impowerme8@gmail.com; kmiles@jfcslongbeach.org; jbfsaid@gmail.com; schang@linchousing.org; Alejandro Sanchez‐
Lopez <Alejandro.Sanchez‐Lopez@longbeach.gov>; Daniel Brezenoff <Daniel.Brezenoff@longbeach.gov>; 
rwgordon@LBChamber.com; Rromali@lbcc.edu; jthomas@dslextreme.com; christine@lbforward.org; 
JBishop@memorialcare.org; kmcdonald@lbtransit.com; akerr.ca@gmail.com; JWolf@mercyhousing.org; 
EHolder@mercyhousing.org; jcmolinajd@gmail.com; natswit@gmail.com; andreafri8711@gmail.com; 
CWing@scanhealthplan.com; misty@velascolawgroup.com; melinda.lankford@usw.salvationarmy.org; 
sarah@sucasadv.org; susana.sngiem@ucclb.org; jordan@everyoneinla.org; slear@voala.org; 
memitchell@womenshelterlb.org; wrapthekids@gmail.com; epearson@usc.edu; sf.lingster@gmail.com; 
susana.sngiem@ucclb.org; johnson_jeffrey_r@bah.com; chrisgraeber@yahoo.com; s.jolene.hui@gmail.com; 
ben.bhumc@gmail.com; rlangworthy@covenantlb.org; elarssen@firstchurchlb.org; rev.kblake@gmail.com; 
revdan@themethodists.life; nestergerente@yahoo.com; joe.ginder@lbfc.org; brooks1270@gmail.com; 
info@lbmalliance.org; gsanders@therocktoday.com; pastorjim@oslchurch.org; misipouena@secondsamoan.org; 
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jgould@stlukeslb.org; scott.fritz@trinitylclb.org; michaelsallwasser@gmail.com; lindajwilson@att.net; 
stredfield@aol.com; julielie1@outlook.com 
 
Subject: 2019 CONTINUUM OF CARE GRANT PROGRAM NEW PROJECT RFP 
 

NOTICE OF REQUEST FOR PROPOSALS 
2019 CONTINUUM OF CARE GRANT PROGRAM 

NEW PROJECTS 
 

On July 3, 2019, the U.S. Department of Housing and Urban Development (HUD) issued a Notice of 
Funding Availability for the Continuum of Care Grant Program. 

 
The City of Long Beach is issuing a Request for Proposals from private non-profit organizations to 

participate in a consolidated application to HUD. 
 

Applications will be available beginning 10:00 a.m. on Thursday, August 1, 2019 at: 
http://www.longbeach.gov/Homeless-Services/2019-continuum-of-care-program-new-project-rfp/ 

 
Timeline: 

Release: August 1, 2019, 10:00 AM 
RFP Questions Due: August 9, 2019, 4:00 PM 

Posting of Q&A: August 12, 2019, 4:00 PM 
Submission Deadline: August 16, 2019, 4:00 PM 

 
No paper copies of the application will be distributed. Email submittal is required for this RFP. Project 
applications are due on Friday, August 16, 2019 by 4:00 p.m.  No late applications will be accepted.

 
For more information, email the Homeless Services Division at HomelessServices@longbeach.gov.

Please feel free to share with your networks. 
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Michelle Lim

From: Michelle Lim
Sent: Monday, August 05, 2019 12:57 PM
To: HomelessServices
Subject: CORRECTION: 2019 CONTINUUM OF CARE GRANT PROGRAM RENEWALS RFP

From: HomelessServices  
Sent: Monday, August 05, 2019 12:55 PM 
Cc: Teresa Chandler (Teresa.Chandler@longbeach.gov) <Teresa.Chandler@longbeach.gov>; Shannon Parker 
(Shannon.Parker@longbeach.gov) <Shannon.Parker@longbeach.gov>; Elsa Ramos (Elsa.Ramos@longbeach.gov) 
<Elsa.Ramos@longbeach.gov>; Michelle Mel‐Duch (Michelle.Mel‐Duch@longbeach.gov) <Michelle.Mel‐
Duch@longbeach.gov>; Amy Davis‐Pacheco <Amy.Davis‐Pacheco@longbeach.gov>; Ariel Dianzon 
<Ariel.Dianzon@longbeach.gov>; Chris Kau (Chris.Kau@longbeach.gov) <Chris.Kau@longbeach.gov>; Erica Valencia‐
Adachi <Erica.Valencia‐Adachi@longbeach.gov>; Jesse Navarrette <Jesse.Navarrette@longbeach.gov>; Ka Xiong 
(Ka.Xiong@longbeach.gov) <Ka.Xiong@longbeach.gov>; Michelle Lim <Michelle.Lim@longbeach.gov>; Shaton Anderson 
<Shaton.Anderson@longbeach.gov>; Thanayu Nuntametha (Thanayu.Nuntametha@longbeach.gov) 
<Thanayu.Nuntametha@longbeach.gov>; Yesenia Belloso Yesenia.Belloso@longbeach.gov 
Bcc: 'carol.adelkoff@gmail.com'; 'bmagid@1736fcc.org'; 'Anne O'Connor' <AOConnor@1736fcc.org>; 
'dkase@1736fcc.org'; 'tgoddard@alliancehh.org'; 'dacevedo@alliancehh.org'; 'rpavia@alliancehh.org'; 
'yakers@alliancehh.org'; 'mcox@ccharities.org'; 'bhackman@ccharities.org'; 'vjohnson@ccharities.org'; 
'scortes@ccharities.org'; 'enicholas@thechildrensclinic.org'; 'jlawler@thechildrensclinic.org'; 'Lou Levasa' 
<llevasa@thechildrensclinic.org>; jmccarthy‐goodwillsolac <jmccarthy@goodwillsolac.org>; bespitia‐goodwillsolac 
<bespitia@goodwillsolac.org>; 'kstortz@goodwillsolac.org'; 'sweaver@harborinterfaith.org'; 
'thayslet@harborinterfaith.org'; 'carol@intervalhouse.org'; 'sharon@intervalhouse.org'; 'admin@intervalhouse.org'; 
'ewaild@lsssc.org'; 'mkuntz@lsscommunitycare.org'; 'rforbes@lsssc.org'; 'WRubio@lsscommunitycare.org'; 
'cmartinez@alliancehh.org'; 'lrichert@mhala.org'; 'mdavis@mhala.org'; 'lkung@mhala.org'; 
'mruckdaeschel@mhala.org'; 'msolorzano@mhala.org'; 'joelr@epath.org'; 'AndrewH@epath.org'; 'melissak@ePath.org'; 
'mariab@pathventures.org'; 'LaKeishiaC@epath.org'; 'lwilliams@usvetsinc.org'; 'jrohac@usvetsinc.org'; 'kliggins‐
tompkins@usvetsinc.org' 
 
Subject: CORRECTION: 2019 CONTINUUM OF CARE GRANT PROGRAM RENEWALS RFP 
 

Please see the timeline correction below. 
 
 

NOTICE OF REQUEST FOR PROPOSALS 
2019 CONTINUUM OF CARE GRANT PROGRAM 

RENEWALS 
 

On July 3, 2019, the U.S. Department of Housing and Urban Development (HUD) issued a Notice of 
Funding Availability for the Continuum of Care Grant Program. 

 
The City of Long Beach is issuing a Request for Proposals from private non-profit organizations to 

participate in a consolidated application to HUD. 
 

Applications will be emailed beginning 10:00 AM on Wednesday, August 7, 2019. 
 

Timeline: 
Release: August 7, 2019, 10:00 AM 
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RFP Questions Due: August 14, 2019, 4:00 PM 
Posting of Q&A: August 19, 2019, 4:00 PM 

Submission Deadline: August 21, 2019, 4:00 PM 
 

No paper copies of the application will be distributed. Email submittal is required for this RFP. Project 
applications are due on Wednesday, August 21, 2019 by 4:00 PM. No late applications will be 

accepted. 
 

For more information, email the Homeless Services Division at HomelessServices@longbeach.gov.
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REQUEST FOR PROPOSALS (RFP) 
 

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT  
CONTINUUM OF CARE GRANT PROGRAM 2019 

NEW PROJECTS 
 

 
 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
LONG BEACH, CALIFORNIA 90813 

 
**No late, incomplete, or faxed or hand delivered applications will be accepted.  All 
questions must be submitted in writing via email to HomelessServices@longbeach.gov 
by 4:00 PM on Friday, August 9, 2019.  
 
The City of Long Beach intends to provide reasonable accommodations in accordance 
with the Americans with Disabilities Act of 1990.  If special accommodation is desired, 
please call the Department of Health and Human Services at (562) 570-3304 or (562) 
570-4041 (TDD).  This information is available in alternate format at the above listed 
telephone numbers. 
 

Release Date: August 1, 2019, 10:00 AM 

RFP Questions Due to the City:   August 9, 2019, 4:00 PM  

Posting of the Q & A:   August 12, 2019, 4:00 PM 

Due Date:   August 16, 2019, 4:00 PM 
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 2019 LONG BEACH CONTINUUM OF CARE (CoC) 
REQUEST FOR PROPOSALS (RFP) 

NEW PROJECT APPLICATION 
 

GENERAL INFORMATION 
 

I. BACKGROUND 

The Continuum of Care (CoC) Program (24 CFR part 578, the CoC Program interim rule) is a community-
wide system of care with the goal of ending homelessness. Efforts toward reaching this goal include 
providing funding for community based organizations and local governments to quickly re-house those 
experiencing homelessness while minimizing the trauma and dislocation caused by homelessness; to 
promote access to and effective utilization of mainstream programs; and to optimize self-sufficiency among 
those experiencing homelessness within the jurisdiction of Long Beach. 

The CoC Program is authorized by subtitle C of title IV of the McKinney-Vento Homeless Assistance Act, 
(42 U.S.C. 11381–11389) (the Act), and the CoC Program interim rule are found in 24 CFR part 578. The 
Fiscal Year (FY) 2019 funds were authorized by the Consolidated Appropriations Act, 2019 (Pubic Law 
116-6, approved February 15, 2019), (FY 2019 HUD Appropriations Act). 

The FY 2019 Continuum of Care (CoC) Application Process is administered under the Notice of Funding 
Availability (NOFA) for the Fiscal Year (FY) 2019 Continuum of Care Program Competition (FY 2019 
Continuum of Care Program NOFA), Notice of Fiscal Year (FY) 2019 Opportunity to Register and Other 
Important Information for Electronic Application Submission for the Continuum of Care Program 
Competition (FY 2019 CoC Program Registration Notice); and CoC Program interim rule. Documents 
referenced in this section can be found on the HUD Exchange at 
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-competition/. 
Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and Terms 
for HUD financial Assistance Awards, available on HUD’s website. 

This RFP, issued by the City of Long Beach (City) Department of Health and Human Services (DHHS), is 
available to all eligible agencies that wish to participate in the FY 2019 Collaborative Application to operate 
a project within the Long Beach CoC jurisdiction. The City of Long Beach DHHS was designated as a 
Unified Funding Agency (UFA) for the FY 2019 competition, and as such, will assist the Long Beach CoC 
to determine the priority of submitted projects for inclusion in the Collaborative Application to HUD.  HUD 
will award a master grant agreement to the City of Long Beach Department of Health and Human Services; 
projects administered by an applicant will be formalized in a contract between the City of Long Beach and 
the eligible applicant agency.   

A.  CURRENT NEED  

The 2019 Long Beach Point in Time Count identified 1,894 individuals experiencing homelessness 
on the streets, in emergency shelter, or transitional housing on January 24, 2019.  Of these, 632 
individuals and adults in families were identified as experiencing chronic homelessness.  These 
metrics represent a slight increase in the population in comparison to the 2017 Point in Time Count, 
the need can be observed in public places throughout the City of Long Beach.  Additionally, hundreds 
of individuals and families visit to the Multi-Service Center each month seeking assistance because 
they are experiencing homelessness.   

Local prioritization is based on the current needs and the goals of the Opening Doors: Federal 
Strategic Plan to Prevent and End Homelessness.  The Long Beach CoC must establish an order of 
priority to ensure Long Beach CoC system performance and coordination is effectively meeting the 
needs within its jurisdiction.   

B.  PURPOSE 

Since 1987, the City has endeavored to address the needs of homeless individuals and families 
through a process that engages a broad base of community stakeholders. This process 
encompasses the work of leaders from non-profit, faith-based, business, and educational 
organizations, employees, and volunteers to plan and provide a dynamic, comprehensive and 
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coordinated system of services and programs that meet the specialized needs of people 
experiencing homelessness. This effort demands that each funded agency operate not only in terms 
of the agency’s individual mission, but also within the broader City-wide effort to end homelessness.  
Therefore, each project must consider how it functions in the broader CoC system to deliver results 
related to: 

1. Street outreach and community education efforts; 
2. Active participation in the Long Beach Coordinated Entry System (CE) in compliance with 

the Long Beach CE Policies and Procedures and HUD’s Coordinated Entry Notice;  
3. Real time Homeless Management Information System (HMIS) usage, data quality and 

performance with HUD/local goals; 
4. Increasing participants’ household income and linkage to mainstream benefits; 
5. Educational Assurances (linkages) for all children in families and unaccompanied youth; 
6. Reduced length of stay in transitional and supportive services programs; 
7. High program occupancy and utilization rates; 
8. Expedited permanent housing placements for all project component types; 
9. Greater fiscal/programmatic capacity to meet and exceed stated scope of work, staffing 

levels and performance objectives within contract parameters; 
10. Implementation of strategies consistent with https://www.usich.gov/opening-doors 

As part of the FY 2019 CoC Program Competition, HUD is allowing project applicants to apply for a 
domestic violence (DV) bonus project, and a new bonus project. This application process will identify 
one DV bonus project, and/or one new bonus project, to include as part of the FY 2019 Collaborative 
Application for the Long Beach CoC. This bonus project application process amounts to almost $1 
million in new HUD funds to be used to towards ending homelessness in Long Beach. 

 

II. APPLICATION SUBMISSION 

The following formatting components are required. The application must be single-spaced, 11-point font, 
Arial, justified, with 1” x 1” x 1” x 1” margins. The format should follow the outline and be easy to read with 
clearly distinguishable paragraphs. Do not utilize any additional CAPITALIZATION, bolding, italicizing, 
highlighting or underlining in the narrative text. All attachments must be clearly labeled.  Include the agency 
name, project name, and the page number in the footer at the bottom right hand corner of each page.  

Submission of an application shall constitute acknowledgment and acceptance of all terms and conditions 
contained herein. The application must be submitted in the legal name of the applicant organization.  
Applications must be signed by an authorized representative of the organization that has legal authority to 
enter into a contract with the City of Long Beach. The City will not accept joint applications.   

APPLICATION SUBMISSION DEADLINE: 

Friday, August 16, 2019 by 4:00 PM 
 
EMAIL SUBMITTAL IS REQUIRED; NO FAXED, MAILED OR HAND DELIVERED COPIES WILL BE 
ACCEPTED. 
 

Submit: Application and all supplemental documents as stated in this RFP via email to: 

HomelessServices@longbeach.gov  
Attention: Shannon Parker, Homeless Services Officer 
City of Long Beach Department of Health and Human Services 

  

Application and accompanying attachments shall be submitted in a zip file format with the following 
title naming convention: 
   

2019 CoC Application_[Agency Name]_[Project Type]_[Project Name] 
 

Please use the same naming convention in the subject line of the email.  If applying for more than one 
project type, please submit a separate email for each application proposal for consideration.  Please do not 
combine multiple projects in one email.  
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A.  REQUIRED ATTACHMENTS  

The application must be submitted with all attachments as requested. Failure to submit any of these 
documents in the application may result in ineligibility of the application.  Do not include any other 
attachments, brochures or information not requested in this application.  

B.  TECHNICAL ASSISTANCE 

The City of Long Beach Department of Health and Human Services will allow for a Question period 
through 4:00 PM on Friday, August 9, 2019.  Questions must be submitted in writing and submitted via 
email to HomelessServices@longbeach.gov; phone calls pertaining to RFP questions will not be 
returned.  Answers to questions received during the question period will be posted no later than   
Monday, August 12, 2019 at 4:00 PM on the City’s Department of Health and Human Services, 
Homeless Services page located at:  http://www.longbeach.gov/Homeless-Services/2019-continuum-
of-care-program-new-project-rfp. Questions received after the allotted period will not be answered.  

Applicants should check the City webpage for additional notifications and addendums to the RFP 
through the RFP process. Applicants that have technical problems with the RFP can submit inquiries in 
writing via email to HomelessServices@longbeach.gov; all responses will be sent via email. 

C.  FUNDING AVAILABILITY 

For the 2019 Continuum of Care program application, the Long Beach CoC Final Pro Rata Need (FPRN) 
is $ $8,077,755. The total available amount for new bonus projects is limited to 5% of the CoC’s FPRN.  
The total available for DV bonus projects is limited to up to 10% of its Preliminary Pro Rata Need, which 
is $ $447,019. As such, through this RFP process, the Long Beach CoC seeks to fund: 

1. ONE New Bonus PH-PSH, PH-RRH or TH-RRH Project for up to $ 403,888; 

AND 

2. ONE Bonus Domestic Violence PH-RRH or TH-RRH Project for up to $447,0191;  

Funding for the project(s) is contingent upon award of the funds to the City by HUD. The term for all 
projects is one year. In the event that the Long Beach City Council or the HUD fails to appropriate the 
necessary funds for any fiscal year, the projects conditionally awarded for that period will either not be 
funded or funded at a reduced award level. 

D.  HUD’S HOMELESSNESS POLICY AND PROGRAM PRIORITIES 

Policy Priorities. This section articulates HUD’s Policy and Program Priorities for the FY 2019 CoC 
Program Competition.  

1. End homelessness for all persons. To end homelessness for all persons, CoC’s should: 

a. Identify, engage, and effectively serve all persons experiencing homelessness, 
b. Measure their performance based on local data that consider the challenges faced by all 

subpopulations experiencing homelessness in the geographic area (e.g., veterans, youth, 
families, or those experiencing chronic homelessness), 

c. Have a comprehensive outreach strategy in place to identify and continuously engage all 
unsheltered individuals and families, 

d. Use local data to determine the characteristics of individuals and families with the highest needs 
and longest experiences of homelessness to develop housing and supportive services tailored to 
their needs, and 

e. Use the reallocation process to create new projects that improve their overall performance and 
better respond to their needs. 

  

                                                 
1 A DV project is one that is dedicated to survivors of domestic violence, dating violence, sexual assault, 
or stalking as defined in paragraph (4) at 24 CFR 578.3. 
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2. Create a systemic response to homelessness. CoCs should: 

f. Be using system performance measures (e.g., average length of homeless episodes, rates of 
return to homelessness, and rates of exit to permanent housing destinations) to determine how 
effectively the CoC is serving people experiencing homelessness, and 

g. Be using their Coordinated Entry process to: 
h. Promote participant choice 
i. Coordinate homeless assistance and mainstream housing and services to ensure people 

experiencing homelessness receive assistance quickly, and 
j. Make homelessness assistance open, inclusive, and transparent. 

3. Strategically allocate and use resources. CoC’s should: 

a. Improve how resources are utilized to end homelessness by using cost, performance, and 
outcome data; 

b. Review project quality, performance, and cost effectiveness; 
c. Maximize the use of mainstream and other community-based resources when serving persons 

experiencing homelessness;  
d. Work to develop partnerships with Public Housing Authorities (PHAs) to work toward helping CoC 

Program participants exit permanent supportive housing through Housing Choice Vouchers and 
other available housing options; and 

e. Review all projects eligible for renewal in FY 2019 to determine their effectiveness in serving 
people experiencing homelessness, including cost effectiveness. 

4. Using an Evidence-Based Approach.  
CoCs should prioritize projects that employ strong use of data and evidence, including the cost-
effectiveness and impact of homelessness programs on positive housing outcomes, recovery, self-
sufficiency, and reducing homelessness. Examples of measures that CoCs may use to evaluate 
projects include, but are not limited to: rates of positive housing outcomes, such as reduced length of 
time homeless and reduced rates of return to homelessness; improvements in employment and 
income; and improvements in overall well-being, such as improvements in mental health, physical 
health, connections to family, and safety. 
5. Increasing employment.  
Increasing employment. Employment provides people experiencing homelessness with income to 
afford housing. Employment also improves recovery outcomes for individuals with mental illness or 
addiction. CoCs and CoC-funded projects should work with local employment agencies and employers 
to prioritize training and employment opportunities for people experiencing homelessness. CoC’s 
should also promote partnerships with public and private organizations that promote employment. 
6. Use a Housing First approach. Housing First prioritizes rapid placement and stabilization in 
permanent housing and does not have service participation requirements or preconditions. CoCs 
should: 
a. Help individuals and families move quickly into permanent housing, 
b. Measure and help projects reduce the length of time people experience homelessness,  
c. Engage landlords and property owners 
d. Remove barriers to entry, and 
e. Adopt client-centered service methods 

 
E.  LONG BEACH CONTINUUM OF CARE PERFORMANCE MEASURES  

The performance measures are inter-related and help to provide a holistic view of system performance 
for the CoC. As part of the funding requirements, CoCs are required to meet system performance 
measures set by HUD. HUD’s focus is viewing the programs as a coordinated system of care as 
opposed to homeless programs operating independently in the CoC. To facilitate this perspective, 
CoCs are required to measure the performance as a coordinated system, in addition to analyzing 
performance by specific program and project. Performance measures may be updated at time of 
contracting. 

  



City of Long Beach 
  Request for Proposals 

General Section - Page 7 of 27 
 

 

PERFORMANCE MEASURES 
PROGRAM 

COMPONENTS 
OBJECTIVE 

 
Reduce the length of time persons remain homeless 

 Reduction of the length of time persons remain homeless 

ES  120 days or Less 

TH  9 months or Less 

Reduce the number of persons returning to homelessness 
 Reduction of persons who exits from permanent housing back to 

homelessness 

 

PH‐PSH & PH‐
RRH 

 
90% 

Meet the number of persons to be served annually 
 SO, ES, TH, PH‐PSH, PH‐RRH & HP: Met the number of persons to 

be served stated in the project application 
 SSO: Met the LBCoC number of persons to be served 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 

90% 

Increase residential project occupancy 
 Increase daily utilization of beds 

ES, TH, PH‐PSH & 

PH‐RRH 

 

90% 

Persons age 18 or older increase earned income during operating year 
 Adults increased earned income during project operational year and 

exit 

SSO, ES & 
PH‐PSH 

15% 

TH & PH‐RRH  20% 

Persons age 18 or older increase non‐employment cash income 
during operating year 

 Adults increased non‐employment cash income (i.e. GR, SSI, 
TANF, VA, SSDI Benefits, or retirement income) during project 
operational year and exit 

SO, SSO, ES, TH, 
PH‐PSH & PH‐

RRH 

 
37% 

Increase the number of persons retaining permanent housing 
 Persons served retained housing upon exit 

 

HP 
 

95% 

Increase the number of persons exiting to permanent housing 
 Change in exit to permanent housing 

SO, SSO, ES, TH, 
PH‐PSH & 
PH‐RRH 

 

80% 

Increase the number of persons remaining in permanent housing 
 Persons served retained permanent housing at 6 months 

PH‐PSH & 
PH‐RRH 

 

90% 

 

Reduce the number of persons exiting with Unknown Destination 
 Reduction of persons who exits with an “Unknown Destination” 

HP, SSO, ES, TH, 
PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Reduce the number of persons exiting with No Financial Resources 
 Reduction of persons served with no earned income or non‐

employment cash income during project operational year 
and exit 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Cost Effectiveness: # of permanent housing placements/total project 
budget including match 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than $5,000 

These Performance Measures will: 
 Reveal significant information about how well projects are functioning and where 

improvements are necessary. 
 Help CoCs identify gaps in services across the Continuum of Care. 
 Compel the projects to better target the populations they are serving 



City of Long Beach 
  Request for Proposals 

General Section - Page 8 of 27 
 

F. HUD AND LONG BEACH COC REQUIREMENTS  

CoC Governance Structure/Board: The Long Beach CoC is comprised of five entities:  The City 
of Long Beach City Council, the City of Long Beach Department of Health and Human Services 
(Homeless Services Division), the Homeless Services Advisory Committee, the Long Beach CoC 
Board, and the Long Beach CoC General Membership.  The CoC Board is comprised of diverse 
service providers, stakeholders, and representative of the subpopulations of homeless persons that 
exist within the geographic area.  The CoC Board maintains a conflict of interest policy, bylaws, 
and elects a chair and co-chair voted via annual elections.   

Matching Requirements: Applicants are required to provide a minimum of 25 percent of cash or 
in-kind matching contributions for eligible funding costs (e.g. Supportive Services, Operating Costs, 
Rental Assistance, HMIS, and Administrative costs), except for leasing.   

As authorized by the FY 2016 HUD Appropriations Act, program income may now be used as a 
source of match and must be properly documented in the project application. 

Project Administrative Costs:  Eligible administrative costs of up to 7% of the grant amount are 
permitted.  The Long Beach CoC shares these costs between DHHS as the recipient and the 
subrecipient project sponsors in the following manner: the recipient (lead agency) receives 4% and 
subrecipients receive 3%.  Administrative costs must also be matched at 25%. 

Certification of Homelessness and Disability Status:  The Long Beach CoC has standardized 
certification documents to meet HUD recordkeeping requirements for 3rd Party Verification, self-
certification, and due diligence efforts of providers to obtain necessary back up documentation of 
eligibility. 

HUD Project Threshold Reviews:  All projects must meet minimum project eligibility, capacity, 
timeliness, and performance standards identified in the upcoming FY 2019 CoC Program 
Competition NOFA or they will be rejected from consideration for funding.  This includes, but is not 
limited to Project Eligibility Threshold and Project Quality Threshold. Applicant agencies are 
strongly advised to review all CoC Program project applications for FY 2019 CoC funds to ensure 
compliance with the CoC Program requirements, including the HEARTH Act, the CoC Program 
interim rule, and any applicable HUD NOFA and/or Funding Notice requirements. 

Coordinated Entry System: Provisions in the CoC Program interim rule at 24 CFR 578.7(a)(8) 
require that each CoCs establish a Centralized or Coordinated Assessment System (CES). HUD’s 
primary goals for coordinated entry processes are that assistance be allocated as effectively as 
possible and that it be easily accessible no matter how people present. The agency shall work in 
collaboration with the broader Continuum of Care (CoC) system in Long Beach, including 
participating in the Long Beach Coordinated Entry System (CE) to ensure that persons 
experiencing homelessness will have access to the same resources, referrals, and assessment 
and prioritization process. The agency will participate in the CoC’s CES intake process, which 
includes direct service for and referrals to appropriate homeless programs, prevention and 
diversion, mainstream resources and housing. The agency will participate in CoC meetings, any 
relevant subcommittees, training opportunities, and technical assistance that support quality 
service delivery within the system of care. 

Priority to Serve Within the CoC Jurisdiction.  The Long Beach Continuum of Care jurisdiction 
encompasses the 52 square-mile jurisdiction of Long Beach.  The MSC and Homeless Assistance 
Program (HAP) are the Coordinated Entry System hubs for the Long Beach CoC.  All CoC funded 
projects must accept direct referrals from the Coordinated Entry System and refer regionally 
originating referrals to the appropriate LA County CES.  CES sites are located within all eight (8) 
Service Planning Areas (SPA).   

III. NEW PROJECT PROPOSALS 

The Long Beach CoC has the opportunity to increase its housing portfolio for FY 2019 through HUD’s 
Bonus Domestic Violence funds and Bonus funds. The Long Beach CoC has elected to increase its 
permanent supportive housing portfolio through these bonus processes.   
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The new project opportunities for this RFP are as follows:  

1. ONE New Bonus PH-PSH, PH-RRH or TH-RRH Project for up to $403,888; 

AND 

2. ONE Bonus Domestic Violence PH-RRH or TH-RRH Project for up to $447,019;  

IV. LONG BEACH AND HUD COC ELIGIBILITY REQUIREMENTS  

A. ELIGIBLE APPLICANTS 

To be eligible, all applicants must meet the following conditions: 

1.  Applicant must be a private non-profit organization; 

2.  Non-profit applicants must meet a minimum requirement of two years with established non-profit 
status;  

3. Applicant must have provided same or similar services for at least the last 24 months;  
4. Applicant, its officers, and/or employees must not be debarred or suspended from doing business 

with the Federal Government. 
5. Applicant must have a Dun and Bradstreet Universal Numbering System Number (DUNS). 

Failure to provide a DUNS number will prevent you from obtaining an award.   
6. Applicant has an Active Registration in the System for Award Management (SAM)  

B. ELIGIBLE PROGRAM COMPONENTS 

Permanent Housing (PH) – Permanent Supportive Housing (PSH): PH is community-based 
housing without a designated length of stay. PSH can only provide assistance to individuals with 
disabilities and families in which Supportive services must be designed to meet the needs of the 
program participants. Grant funds may be used for acquisition, rehabilitation, new construction, 
leasing, rental assistance, operating costs, and supportive services. PH includes:  

a. DedicatedPLUS: PSH where 100% of the beds are dedicated to serve individuals with 
disabilities and families in which one adult or child has a disability, including unaccompanied 
homeless youth, that at intake  meet one of the following categories:  

(1) experiencing chronic homelessness as defined in 24 CFR 578.3; 
(2) residing in a transitional housing project that will be eliminated and meets the definition of 

chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project; 

(3)  residing in a place not meant for human habitation, emergency shelter, or Safe Haven, and 
had been admitted and enrolled in a permanent housing project within the last year but were 
unable to maintain a housing placement and met the definition of chronic homeless as 
defined by 24 CFR 578.3 prior to entering the project; 

(4) residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3 prior to entering 
the project; 

(5) residing and has resided in a place not meant for human habitation, a safe haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
“homeless individual with a disability”; or 

(6) receiving assistance through a Department of Veterans Affairs(VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's homeless 
assistance system. 

Permanent Housing (PH) – Rapid ReHousing (RRH): RRH emphasizes housing search and 
relocation services and short- and medium-term rental assistance to move individuals and families 
(with or without a disability) experiencing homelessness as rapidly as possible into permanent 
housing. Program participants may only receive up to 24-months of total assistance.  HUD limits 
the eligible costs for these projects, in addition to other limitations found in 24 CFR part 578: 
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(1) short- or medium-term tenant based rental assistance on behalf of program participants to 
pay for rapid rehousing portion of the project; 
(2) supportive services; 
(3) HMIS; and  
(4) project administrative costs. 

Joint Transitional Housing and Permanent Housing-Rapid ReHousing (Joint Th and PH-
RRH): Combines two existing program components—transitional housing and permanent housing-
rapid rehousing—in a single project to serve individuals and families experiencing homelessness. 
Program participants may only receive up to 24-months of total assistance.  HUD limits the eligible 
costs for these projects, in addition to other limitations found in 24 CFR part 578: 

(1) leasing of structure or units, and operating costs to provide transition housing; 
(2) short- or medium-term tenant based rental assistance on behalf of program participants 

to pay for rapid rehousing portion of the project; 
(3) supportive services; 
(4) HMIS; and  
(5) project administrative costs. 

The project must be able to provide both components, including the units supported by the 
transitional housing component and the tenant-based rental assistance and services provided 
through the PH-RRH component, to all participants. A program participant may choose to receive 
only the transitional housing unit, or the assistance provided through the PH-RRH component, but 
the project must make both types of assistance available. 

C. ELIGIBLE POPULATIONS TO BE SERVED 

i. Homeless Definition: 

1) An individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning: 

i) An individual or family with a primary nighttime residence that is a public or private place 
not designed for or ordinarily used as a regular sleeping accommodation for human beings, 
including a car, park, abandoned building, bus or train station, airport, or camping ground; 

ii) An individual or family living in a supervised publicly or privately operated shelter 
designated to provide temporary living arrangements (including congregate shelters, 
transitional housing, and hotels and motels paid for by charitable organizations or by 
federal, State, or local government programs for low-income individuals); or 

iii) An individual who is exiting an institution where he or she resided for 90 days or less and 
who resided in an emergency shelter or place not meant for human habitation immediately 
before entering that institution; 

2) An individual or family who will imminently lose their primary nighttime residence, provided that: 

i) The primary nighttime residence will be lost within 14 days of the date of application for 
homeless assistance; 

ii) No subsequent residence has been identified; and 

iii) The individual or family lacks the resources or support networks, e.g., family, friends, faith-
based or other social networks, needed to obtain other permanent housing; 

3) Unaccompanied youth under 25 years of age, or families with children and youth, who do not 
otherwise qualify as homeless under this definition. (This subcategory of the homeless definition 
is not currently eligible for Continuum of Care jurisdictions without prior approval from HUD) 

4) Any individual or family who: 

i) Is fleeing, or is attempting to flee, domestic violence, dating violence, sexual assault, 
stalking, or other dangerous or life-threatening conditions that relate to violence against 
the individual or a family member, including a child, that has either taken place within the 
individual‘s or family‘s primary nighttime residence or has made the individual or family 
afraid to return to their primary nighttime residence; 

ii) Has no other residence; and 
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iii) Lacks the resources or support networks, e.g., family, friends, and faith-based or other 
social networks, to obtain other permanent housing. 

ii. Chronically Homeless Definition:  

1) A “homeless individual with a disability,” as defined in section 401(9) of the McKinney-Vento 
Homeless Assistance Act (42 U.S.C. 11360(9)), who:  

i) Lives in a place not meant for human habitation, a safe haven, or in an emergency shelter; 
and  

ii) Has been homeless and living or residing in a place not meant for human habitation, a 
safe haven, or in an emergency shelter continuously for at least 12 months or on at least 
4 separate occasions in the last 3 years, as long as the combined occasions equal at least 
12 months and each break in homelessness separating the occasions included at least 7 
consecutive nights of not living in a place not meant for human habitation, a safe haven, or 
in an emergency shelter. Stays in institutions of 90 days or less will not constitute as a 
break in homelessness, but rather such stays are included in the cumulative total; and 

2) An individual who has been residing in an institutional care facility, including a jail, substance 
abuse or mental health treatment facility, hospital, or other similar facility, for fewer than 90 days 
and met all of the criteria in paragraph (1) of this definition, before entering that facility; or  

3) A family with an adult head of household (or if there is no adult in the family, a minor head of 
household) who meets all of the criteria in paragraph (1) or (2) of this definition, including a family 
whose composition has fluctuated while the head of household has been homeless. 

iii. DedicatedPLUS definition:  

Individuals, households with children, and unaccompanied youth that at intake are:  

i.experiencing chronic homelessness as defined in 24 CFR 578.3;  

ii.residing in a transitional housing project that will be eliminated and meets the definition of 
chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project;  

iii.residing in a place not meant for human habitation, emergency shelter, or safe haven and 
had been admitted and enrolled in a permanent housing project within the last year but 
were unable to maintain a housing placement and met the definition of chronic homeless 
as defined by 24 CFR 578.3 prior to entering the project;  

iv.residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3 prior to 
entering the project; 

v.residing and has resided in a place not meant for human habitation, safe haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
‘homeless individual with a disability; or  

vi.or receiving assistance through a Department of Veterans Affairs(VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's 
homeless assistance system. 

D. HUD ELIGIBLE COSTS 

i. Overview: CoC Program funding can only be used to support eligible costs.  Eligible costs for 
the CoC program are acquisition, rehabilitation, new construction, leasing, rental assistance, 
HMIS, coordinated entry, operating costs, supportive services, administrative, planning, and 
Unified Funding Agency costs. Applicants may apply for more than one type of assistance; 
however, not all costs are eligible in each program component, and in some cases, certain costs 
cannot be combined in a structure.  Funds are available to pay for the eligible costs (as listed 
below) when used to: 

a. Establish new housing or new facilities to provide supportive services; 
b. Expand existing housing and facilities in order to increase the number of homeless persons 

served; 
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c. Operate a coordinated entry system that will provide a comprehensive assessment of the 
needs of individuals and families for housing and services; 

d. Bring existing housing and facilities into compliance with State and local government health 
and safety standards; 

e. Preserve existing permanent housing and facilities that provide supportive services; 
f. Provide additional supportive services for residents of supportive housing or for homeless 

persons NOT residing in supportive housing; and 
g. Continue funding permanent housing when the recipient has received funding under this 

part for leasing, supportive services, operating costs, or rental assistance; 
h. Establish and operate an HMIS or comparable database. 

 
ii. Leasing: 

a. Use:  
Where the recipient or subrecipient is leasing the structure, or portions thereof, grant funds 
may be used to pay for 100 percent of the costs of leasing a structure or structures, or 
portions thereof, to provide housing or supportive services to homeless persons for up to 
3 years. Leasing funds may not be used to lease units or structures owned by the recipient, 
subrecipient, their parent organization(s), any other related organization(s), or 
organizations that are members of a partnership, where the partnership owns the structure, 
unless HUD authorized an exception for good cause. There is no match requirement for 
the Leasing category. 

b. Requirements:  
1) Leasing Structures: When grants are used to pay rent for all or part of a structure 

or structures, the rent paid must be reasonable in relation to rents being charged 
in the area for comparable space. In addition, the rent paid may not exceed rents 
currently being charged by the same owner for comparable unassisted space. 

2) Leasing Individual Units: When grants are used to pay rent for individual housing 
units, the rent paid must be reasonable in relation to rents being charged for 
comparable units, taking into account the location, size, type, quality, amenities, 
facilities, and management services. In addition, the rents may not exceed rents 
currently being charged for comparable units, and the rent paid may not exceed 
HUD-determined fair market rents. 

3) Active lease agreement must be provided to the City of Long Beach upon 
execution, amendment and/or renewal. 

4) Utilities: If electricity, gas, and water are included in the rent, these utilities may be 
paid from leasing funds. If utilities are not provided by the landlord, these utility 
costs are an operating cost, except for supportive service facilities. If the structure 
is being used as a supportive service facility, then these utility costs are a 
supportive service cost. 

5) Security Deposits and Rent: Recipients and subrecipients may use grant funds to 
pay security deposits, in an amount not to exceed 2 months of actual rent. An 
advance payment of the last month’s rent may be provided to the landlord in 
addition to the security deposit and payment of the first month’s rent. 

6) Occupancy Agreements and Subleases: Occupancy agreements and subleases 
are required as specified in 24 CFR § 578.77(a). 

7) Calculation of Occupancy Charges and Rent: Occupancy charges and rent from 
program participants must be calculated as provided in 24 CFR § 578.77. 

8) Program Income: Occupancy charges and rent collected from program 
participants are program income and may be used as provided under 24 CFR § 
578.97. 
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iii. Rental Assistance: 

a. Use:  
Grant funds may be used for rental assistance for homeless individuals and families. Rental 
assistance cannot be provided to a program participant who is already receiving rental 
assistance, or living in a housing unit receiving rental assistance or operating assistance 
through other federal, State, or local sources. 

1) The rental assistance may be short-term, up to 3 months of rent; medium-term, for 
3 to 24 months of rent; or long-term, for longer than 24 months of rent and must 
be administered in accordance with the policies and procedures established by the 
Continuum as set forth in 24 CFR § 578.7(a)(9) and 24 CFR § 578.51. 

2)   The rental assistance may be tenant-based, project-based, or sponsor-based, and 
may be for transitional or permanent housing. 

3) Grant funds may be used for security deposits in an amount not to exceed 2 
months of rent. An advance payment of the last month’s rent may be provided to 
the landlord, in addition to the security deposit and payment of first month’s rent. 

b. Rental Assistance Administrator: The Consolidated Appropriations Act of 2014 (Public Law 
113-76, approved January 17, 2014) authorized nonprofit organizations to administer rental 
assistance in permanent housing under the CoC Program. 

c. Tenant-Based Rental Assistance: Tenant-based rental assistance is rental assistance in 
which program participants choose housing of an appropriate size in which to reside.  When 
necessary to facilitate the coordination of supportive services, recipients and subrecipients may 
require program participants to live in a specific area for their entire period of participation, or 
in a specific structure for the first year and in a specific area for the remainder of their period of 
participation. Program participants who are receiving rental assistance in transitional housing 
may be required to live in a specific structure for their entire period of participation in transitional 
housing.  

Follow these funding restrictions for Tenant-Based Rental Assistance: 
o Request no less than 70 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 30 percent of the total program funding to be used for supportive 

services costs 

d. Sponsor-Based Rental Assistance: Sponsor-based rental assistance is provided through 
contracts between the recipient and sponsor organization. A sponsor may be a private, 
nonprofit organization, or a community mental health agency established as a public nonprofit 
organization. Program participants must reside in housing owned or leased by the sponsor.  

Follow these funding restrictions for Sponsor-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for supportive 

services costs 

e. Project-Based Rental Assistance: Project-based rental assistance is provided through a 
contract with the owner of an existing structure, where the owner agrees to lease the subsidized 
units to program participants. Program participants will not retain rental assistance if they move. 
Up to 15 years of rental assistance may be awarded in one competition.  

Follow these funding restrictions for Project-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for supportive 

services costs 
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f. Grant Amount: The amount of rental assistance in each project will be based on the number 
and size of units proposed by the applicant to be assisted over the grant period. The amount 
of rental assistance in each project will be calculated by multiplying the number and size of 
units proposed by the FMR of each unit on the date the application is submitted to HUD, by the 
term of the grant. 

g. Rent Reasonableness: HUD will only provide rental assistance for a unit if the rent is 
reasonable. The subrecipient must determine whether the rent charged for the unit receiving 
rental assistance is reasonable in relation to rents being charged for comparable unassisted 
units, taking into account the location, size, type, quality, amenities, facilities, and management 
and maintenance of each unit. Reasonable rent must not exceed rents currently being charged 
by the same owner for comparable unassisted units.  

h. Payment of Grant:  

1) The amount of rental assistance in each project will be reserved for rental assistance 
over the grant period. An applicant’s request for rental assistance in each grant is an 
estimate of the amount needed for rental assistance.  Recipients will make draws from 
the grant funds to pay the actual costs of rental assistance for program participants.  

2) For tenant-based rental assistance, on demonstration of need: 

i) Up to 25 percent of the total rental assistance awarded may be spent in any year of 
a 5-year grant term; or 

ii) A higher percentage if approved in advance by HUD, if the recipient provides 
evidence satisfactory to HUD that it is financially committed to providing the housing 
assistance described in the application for the full 5-year period. 

3) A recipient must serve at least as many program participants as shown in its application 
for assistance.  

4) If the amount in each grant reserved for rental assistance over the grant period 
exceeds the amount that will be needed to pay the actual costs of rental assistance, 
due to such factors as contract rents being lower than FMRs and program participants 
being able to pay a portion of the rent, recipients or subrecipients may use the excess 
funds for covering the costs of rent increases, or for serving a greater number of 
program participants. 

iv. Fair Market Rent (FMR) 

New projects requesting leasing costs or rental assistance are permitted to request an actual rent 
cost per unit amount less than the Fair Market Rent (FMR), or the published 2019 FMR. Project 
applications for leasing costs or rental assistance cannot request more than 100 percent of the 
published FMR. However, applicants must ensure that the amount requested will be sufficient to 
cover all eligible costs as HUD cannot provide funds beyond what is awarded through the 
competition.  

HUD is required to adjust awards for leasing, operating, and rental assistance budget line items 
based on changes to the Fair Market Rents (FMR). All adjustments for each fiscal year 
appropriation will be made prior to award announcement utilizing the methodology described in the 
FY 2019 CoC Program Competition NOFA. 

The 2019 FMR for the Los Angeles-Long Beach, CA HUD Metro FMR Area, available at 
https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2019_code/2019summary.odn, is as follows:  

2019 Fair Market Rent for Long Beach  
Number of 
Bedrooms: 0 Bedroom 

 
1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 

FMR: 
 

 $1,158 
 

 $1,384 $1,791 $2,401 $2,641 
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v. Homeless Management Information System  
a. Eligible Costs:  

1) The recipient or subrecipient may use Continuum of Care program funds to pay the 
costs of contributing data to the HMIS designated by the Continuum of Care, including 
the costs of:  

i) Purchasing or leasing computer hardware;  
ii) Purchasing software or software licenses;  
iii) Purchasing or leasing equipment, including telephones, fax machines, and 

furniture;  
iv) Obtaining technical support;  
v) Leasing office space;  
vi) Paying charges for electricity, gas, water, phone service, and high-speed data 

transmission necessary to operate or contribute data to the HMIS;  
vii) Paying salaries for operating HMIS, including:  

A) Completing data entry;  
B) Monitoring and reviewing data quality;  
C) Completing data analysis;  
D) Reporting to the HMIS Lead;  
E) Training staff on using the HMIS; and  
F) Implementing and complying with HMIS requirements;  

viii) Paying costs of staff to travel to and attend HUD-sponsored and HUD-approved 
training on HMIS and programs authorized by Title IV of the McKinney-Vento 
Homeless Assistance Act;  

ix) Paying staff travel costs to conduct intake; and  
x) Paying participation fees charged by the HMIS Lead, as authorized by HUD, if 

the applicant is not the HMIS Lead.  

2) If the recipient or subrecipient is the HMIS Lead, it may also use Continuum of Care 
funds to pay the costs of:  

i) Hosting and maintaining HMIS software or data;  
ii) Backing up, recovering, or repairing HMIS software or data;  
iii) Upgrading, customizing, and enhancing the HMIS;  
iv) Integrating and warehousing data, including development of a data warehouse 

for use in aggregating data from subrecipients using multiple software systems;  
v) Administering the system;  
vi) Reporting to providers, the Continuum of Care, and HUD; and  
vii) Conducting training on using the system, including traveling to the training.  

3) If the recipient or subrecipient is a victim services provider, or a legal services provider, 
it may use Continuum of Care funds to establish and operate a comparable  

b. General Restrictions: Activities funded under this section must comply with the HMIS 
requirements. 

vi. Supportive Services 

a. General: Grant funds may be used to pay the eligible costs of supportive services that address 
the special needs of the program participants.  

1) Supportive services must be necessary to assist program participants obtain and 
maintain housing. 

2) Subrecipients shall conduct an annual assessment of the service needs of the program 
participants and should adjust services accordingly. 

b. Duration:  

1) For a transitional housing project, supportive services must be made available to 
residents throughout the duration of their residence in the project. 
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2) Permanent supportive housing projects must provide supportive services for the 
residents to enable them to live as independently as is practicable throughout the 
duration of their residence in the project. 

3) Services may also be provided to former residents of transitional housing and current 
residents of permanent housing who were homeless in the prior 6 months, for no more 
than 6 months after leaving transitional housing or homelessness, respectively, to 
assist their adjustment to independent living.  

4) Rapid rehousing projects must require the program participant to meet with a case 
manager not less than once per month as set forth in 24 CFR § 578.37(a)(1)(ii)(F), to 
assist the program participant in maintaining long-term housing stability. 

c. Special Populations: All eligible costs are eligible to the same extent for program participants 
who are unaccompanied homeless youth; persons living with HIV/AIDS; and victims of 
domestic violence, dating violence, sexual assault, or stalking.  

d. Ineligible Costs: Any cost that is not described as an eligible cost under this section is not an 
eligible cost of providing supportive services using Continuum of Care program funds. Staff 
training and the costs of obtaining professional licenses or certifications needed to provide 
supportive services are not eligible costs. 

e. Eligible Costs: 

1) Annual Assessment of Service Needs: The costs of the assessment required by 24 
CFR § 578.53(a)(2) are eligible costs. 

2) Coordinated Entry System: The costs of providing a coordinated process designed to 
coordinate program participant intake, assessment, and provision of referrals.  Such a 
system covers the geographic area, is easily accessed by individuals seeking housing 
or services, is well advertised, and includes a comprehensive and standardized 
assessment tool. 

3) Assistance with Moving Costs: Reasonable one-time moving costs are eligible and 
include truck rental and hiring a moving company.   

4) Case Management: The costs of assessing, arranging, coordinating, and monitoring 
the delivery of individualized services to meet the needs of the program participant(s) 
are eligible costs. Component services and activities consist of: 
i) Counseling; 
ii) Developing, securing, and coordinating services; 
iii) Using the centralized or coordinated assessment system as required under 24 CFR 
§ 578.23(c)(9). 
iv) Obtaining federal, State, and local benefits; 
v) Monitoring and evaluating program participant progress; 
vi) Providing information and referrals to other providers; 
vii) Providing ongoing risk assessment and safety planning with victims of domestic 
violence, dating violence, sexual assault, and stalking; and 
viii) Developing an individualized housing and service plan, including planning a path 
to permanent housing stability. 

5) Child Care: The costs of establishing and operating child care, and providing child-care 
vouchers, for children from families experiencing homelessness, including providing 
meals and snacks, and comprehensive and coordinated developmental activities, are 
eligible. 
i) The children must be under the age of 13, unless they are disabled children. 
ii) Disabled children must be under the age of 18. 
iii) The child-care center must be licensed by the jurisdiction in which it operates in 
order for its costs to be eligible. 

6) Education Services: The costs of improving knowledge and basic educational skills are 
eligible. 
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i) Services include instruction or training in consumer education, health education, 
substance abuse prevention, literacy, English as a Second Language, and General 
Educational Development (GED). 
ii) Component services or activities are screening, assessment and testing; individual 
or group instruction; tutoring; provision of books, supplies, and instructional material; 
counseling; and referral to community resources. 

7) Employment Assistance and Job Training: The costs of establishing and operating 
employment assistance and job training programs are eligible, including classroom, 
online and/or computer instruction, on-the-job instruction, services that assist 
individuals in securing employment, acquiring learning skills, and/or increasing earning 
potential. The cost of providing reasonable stipends to program participants in 
employment assistance and job training programs is also an eligible cost.  
i) Learning skills include those skills that can be used to secure and retain a job, 
including the acquisition of vocational licenses and/or certificates. 
ii) Services that assist individuals in securing employment consist of: 

A) Employment screening, assessment, or testing;  
B) Structured job skills and job-seeking skills; 
C) Special training and tutoring, including literacy training and prevocational 
training; 
D) Books and instructional material; 
E) Counseling or job coaching; and 
F) Referral to community resources. 

8) Food: The cost of providing meals or groceries to program participants is eligible. 

9) Housing Search and Counseling Services: Costs of assisting eligible program 
participants to locate, obtain, and retain suitable housing are eligible.  
i) Component services or activities are tenant counseling; assisting individuals and 
families to understand leases; securing utilities; and making moving arrangements. 
ii) Other eligible costs are: 

A) Mediation with property owners and landlords on behalf of eligible program 
participants; 
B) Credit counseling, accessing a free personal credit report, and resolving 
personal credit issues; and 
C) The payment of rental application fees. 

10) Legal Services: Eligible costs are the fees charged by licensed attorneys and by 
person(s) under the supervision of licensed attorneys, for advice and representation in 
matters that interfere with the homeless individual or family’s ability to obtain and retain 
housing. 
i) Eligible subject matters are child support; guardianship; paternity; emancipation; 
legal separation; orders of protection and other civil remedies for victims of domestic 
violence, dating violence, sexual assault, and stalking; appeal of veterans and public 
benefit claim denials; landlord tenant disputes; and the resolution of outstanding 
criminal warrants. 
ii) Component services or activities may include receiving and preparing cases for trial, 
provision of legal advice, representation at hearings, and counseling.  
iii) Fees based on the actual service performed (i.e., fee for service) are also eligible, 
but only if the cost would be less than the cost of hourly fees. Filing fees and other 
necessary court costs are also eligible. If the subrecipient is a legal services provider 
and performs the services itself, the eligible costs are the subrecipient’s employees’ 
salaries and other costs necessary to perform the services.  
iv) Legal services for immigration and citizenship matters and issues related to 
mortgages and homeownership are ineligible. Retainer fee arrangements and 
contingency fee arrangements are ineligible. 

11) Life Skills Training: The costs of teaching critical life management skills that may never 
have been learned or have been lost during the course of physical or mental illness, 
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domestic violence, substance abuse, and homelessness are eligible. These services 
must be necessary to assist the program participant to function independently in the 
community. Component life skills training are the budgeting of resources and money 
management, household management, conflict management, shopping for food and 
other needed items, nutrition, the use of public transportation, and parent training. 

12) Mental Health Services: Eligible costs are the direct outpatient treatment of mental 
health conditions that are provided by licensed professionals. Component services are 
crisis interventions; counseling; individual, family, or group therapy sessions; the 
prescription of psychotropic medications or explanations about the use and 
management of medications; and combinations of therapeutic approaches to address 
multiple problems. 

13) Outpatient Health Services: Eligible costs are the direct outpatient treatment of medical 
conditions when provided by licensed medical professionals including: 

i) Providing an analysis or assessment of an individual’s health problems and the 
development of a treatment plan;  

ii) Assisting individuals to understand their health needs;  
iii) Providing directly or assisting individuals to obtain and utilize appropriate 

medical treatment;  
iv) Preventive medical care and health maintenance services, including in-home 

health services and emergency medical services; 
v) Provision of appropriate medication; 
vi) Providing follow-up services; and 
vii) Preventive and non-cosmetic dental care. 

14) Outreach Services: The costs of activities to engage persons for the purpose of 
providing immediate support and intervention, as well as identifying potential program 
participants, are eligible. 
i) Eligible costs include the outreach worker’s transportation costs and a cell phone to 
be used by the individual performing the outreach. 
ii) Component activities and services consist of: initial assessment; crisis counseling; 
addressing urgent physical needs, such as providing meals, blankets, clothes, or 
toiletries; actively connecting and providing people with information and referrals to 
homeless and mainstream programs; and publicizing the availability of the housing 
and/or services provided within the geographic area covered by the Continuum of 
Care. 

15) Substance Abuse Treatment Services: The costs of program participant intake and 
assessment, outpatient treatment, group and individual counseling, and drug testing 
are eligible. Inpatient detoxification and other inpatient drug or alcohol treatment are 
ineligible. 

16) Transportation:  
i) The costs of program participant’s travel on public transportation or in a vehicle 

provided by the recipient or subrecipient to and from medical care, employment, 
child care, or other services eligible under this section.  

ii) Mileage allowance for service workers to visit program participants and to carry 
out housing quality inspections; 

iii) The cost of purchasing or leasing a vehicle in which staff transports program 
participants and/or staff serving program participants; 

iv) The cost of gas, insurance, taxes, and maintenance for the vehicle;  
v) The costs of recipient or subrecipient staff to accompany or assist program 

participants to utilize public transportation; and 
vi) If public transportation options are not sufficient within the area, the recipient 

may make a one-time payment on behalf of a program participant needing car 
repairs or maintenance required to operate a personal vehicle, subject to the 
following:  
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A) Payments for car repairs or maintenance on behalf of the program 
participant may not exceed 10 percent of the Blue Book value of the vehicle 
(Blue Book refers to the guidebook that compiles and quotes prices for new 
and used automobiles and other vehicles of all makes, models, and types); 
B) Payments for car repairs or maintenance must be paid by the recipient or 
subrecipient directly to the third party that repairs or maintains the car; and  
C) The recipients or subrecipients may require program participants to share 
in the cost of car repairs or maintenance as a condition of receiving assistance 
with car repairs or maintenance. 

17) Utility Deposits: This form of assistance consists of paying for utility deposits. Utility 
deposits must be a one-time fee, paid to utility companies.  

18) Direct Provision of Services: If the service described in paragraphs (e)(1) through 
(e)(16) of this section is being directly delivered by the recipient or subrecipient, eligible 
costs for those services also include:  

i) The costs of labor or supplies, and materials incurred by the recipient or 
subrecipient in directly providing supportive services to program participants; 
and 

ii) The salary and benefit packages of the recipient and subrecipient staff who 
directly deliver the services. 

vii. Operating Costs: 

Funds may be used to pay the costs of the day-to-day operation of the transitional and permanent 
housing in a single structure or individual units. 

a. Eligible Costs:  

1) The maintenance and repair of housing;  
2) Property taxes and insurance;  
3) Scheduled payments to a reserve for replacement of major systems of the housing 

(provided that the payments must be based on the useful life of the system and 
expected replacement cost);  

4) Building security for a structure where more than 50 percent of the units or area is 
paid for with grant funds;  

5) Electricity, gas, and water;  
6) Furniture; and  
7) Equipment.  

b. Ineligible Costs: Program funds may not be used for rental assistance and operating costs 
in the same project. Program funds may not be used for the operating costs of emergency 
shelter- and supportive service-only facilities. Program funds may not be used for the 
maintenance and repair of housing where the costs of maintaining and repairing the 
housing are included in the lease. 

viii. Project Administrative Costs: 

a. Eligible Costs: The recipient or subrecipient may use up to 10 percent of any grant 
awarded under this part, excluding the amount for Continuum of Care Planning Activities 
and UFA costs, for the payment of project administrative costs related to the planning and 
execution of Continuum of Care activities. This does not include staff and overhead costs 
directly related to carrying out activities eligible under 24 CFR § 578.43 through 24 CFR § 
578.57, because those costs are eligible as part of those activities. Eligible administrative 
costs include: 

1) General Management, Oversight, and Coordination: Costs of overall program 
management, coordination, monitoring, and evaluation. These costs include, but 
are not limited to, necessary expenditures for the following: 

i) Salaries, wages, and related costs of the recipient’s staff, the staff of 
subrecipients, or other staff engaged in program administration. In charging 
costs to this category, the recipient may include the entire salary, wages, 
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and related costs allocable to the program of each person whose primary 
responsibilities with regard to the program involve program administration 
assignments, or the pro rata share of the salary, wages, and related costs of 
each person whose job includes any program administration assignments. 
The recipient may use only one of these methods for each fiscal year grant. 
Program administration assignments include the following: 

A) Preparing program budgets and schedules, and amendments to those 
budgets and schedules;  
B) Developing systems for assuring compliance with program 
requirements;  
C) Developing agreements with subrecipients and contractors to carry out 
program activities; 
D) Monitoring program activities for progress and compliance with 
program requirements; 
E) Preparing reports and other documents directly related to the program 
for submission to HUD; 
F) Coordinating the resolution of audit and monitoring findings; 
G) Evaluating program results against stated objectives; and 
H) Managing or supervising persons whose primary responsibilities with 
regard to the program include such assignments as those described in 
paragraph (a)(1)(i)(A) through (G) of this section. 

ii) Travel costs incurred for monitoring of subrecipients; 

iii) Administrative services performed under third-party contracts or 
agreements, including general legal services, accounting services, and audit 
services; and 

iv) Other costs for goods and services required for administration of the 
program, including rental or purchase of equipment, insurance, utilities, 
office supplies, and rental and maintenance (but not purchase) of office 
space. 

V.   CRITERIA FOR EVALUATION AND SELECTION OF PROPOSALS 

A. Application Threshold Requirements 

An Application must meet threshold requirements as described below to be eligible for rating and ranking: 

1. The application is received by the RFP deadline 

2. The applicant is an eligible applicant as described in Section V.A.  

An application may be deemed ineligible if the application does not meet threshold requirements or if the 
application is incomplete and the Department cannot determine compliance with threshold requirements. 
The Department may also request clarification of unclear or ambiguous statements made in the 
application and other supporting documents when doing so will not impact the competitive scoring of the 
application. The Department may also request documentation necessary for compliance with federal 
requirements, provided such documentation is not used for scoring purposes.   
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B. Evaluation Criteria 

All applications meeting threshold requirements will be rated based on the following criteria: 

NEW PROJECTS (Excluding DV Project) 
Application Components – Rating Factors  

Score 
Allocation 

SECTION 2B. Experience of Project Applicant and Partner  26 

SECTION 2E: Support Services  16 

SECTION 2I:  Outreach for Participants 8 

TOTAL ELIGIBLE SCORE 50 

 
 

NEW PROJECTS  -  DV PROJECT ONLY 
Application Components – Rating Factors  

Score 
Allocation 

SECTION 2B. Experience of Project Applicant and Partner  26 

SECTION 2E: Support Services  16 

SECTION 2I:  Outreach for Participants 8 

SECTION 2K: Additional Information for DV Projects Only 10 

TOTAL ELIGIBLE SCORE 60 

 
C. Proposal Selection  

1. Proposals received will be reviewed by HSD for eligibility and meeting threshold requirements.  
Proposals that meet threshold requirements will be evaluated and scored by an Ad Hoc Review 
Committee comprised of Homeless Services Advisory Committee members.  

2. Selection – The Ad-Hoc Review Committee will review, evaluate, and score all applications that meet 
threshold requirements. The Committee will score the applications based on the above rating factors. 
All reviewers must certify they have no conflict of interest with proposers that submit an application.  

3. Appeals – Applicants that do not meet the threshold requirements or that are not recommended for 
funding may appeal and address the members of the CoC Ad Hoc Review Committee Appeal Panel. 
Appeals must be based on Ad Hoc Committee violations of program regulations, or on errors on the 
part of the Ad Hoc Committee or staff.  For example, reviewing members did not consistently follow the 
scoring criteria and process, as detailed above or there was a conflict of interest that prevented a fair 
review of the proposal. A written appeal must be submitted within the timeline indicated in the 
notification letter. Each applicant will have the opportunity to present the appeal to the Ad Hoc 
Committee. A written notification on the outcome of the appeal will be provided to the respective 
applicant. No appeals will be heard on the basis of partial funding. 

VI.  FUNDING OBLIGATIONS 

A. The term for all projects is one (1) year. 
B. Homeless Management Information Systems (HMIS): All grantees receiving Continuum of Care funds 

are required to participate in the local HMIS system and to comply with Long Beach CoC HMIS data 
requirements to ensure compliance with new eSNAPS reporting modules implemented by HUD.  All 
service providers will be required to protect Personally Identifying Information of any individual or family 
who applies for and/or receives Continuum of Care assistance.  Currently, victim services provider and 
legal service providers are required to operate a comparable database that must be a relational 
database that meets all HMIS data standards and the minimum standards of HMIS privacy and security 
requirements. It also must be able to produce the .csv files required by HUD and/or Long Beach CoC. 
Victim services provider or legal service providers are required to meet HUD and/or Long Beach 
reporting requirement such as the Annual Performance Report (APR) reporting/performance 
requirements, and be able to provide aggregate data for HUD and/or Long Beach CoC data analysis. 
Under HMIS costs, new projects are allocated a maximum of three (3) user licenses and one (1) 
Advanced Reporting Tool (ART) viewer license to meet required protocols established by HUD and 
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prescribed by the software vendor.  Additional user licenses may be purchased dependent upon agency 
need.  Additional user license costs include a start-up fee of approximately $510 per user for the first 
year and an ongoing annual maintenance fee of approximately $285 per user for each year thereafter.  
Additional ART view licenses are approximately $96 per user per year. The cost of user licenses is 
subject to change without notice. 

All residential beds funded by the Long Beach CoC must be represented and updated in the HMIS bed 
module as occupied or vacant within HMIS daily to best coordinate full occupancy and systemic 
movement. 

C. Agencies must comply with all requirements stated contained in the FY 2019 Continuum of Care 
Program NOFA, FY 2019 CoC Program Registration Notice, FY 2019 Policy Requirements and 
General Section, and CoC Program interim rule. 

D. All projects receiving CoC funding for transitional and permanent housing are required to coordinate 
and accept referrals to fill vacancies from the Long Beach Coordinated Entry System. 

E. All projects with a leasing line item must maintain and submit a current lease agreement and provide a 
copy to DHHS which confirms the site control address, identifies units leased by the subrecipient for 
the project, and contains any changes in leasing terms. 

F. For projects with either a Leasing budget line item or Rental Assistance budget line item (e.g., 
Permanent Supportive Housing, Rapid Rehousing, or Transitional Housing), subrecipients must have 
signed occupancy agreements or leases (or subleases) with program participants residing in housing.  
For Transitional Housing projects, program participants must have signed a lease or occupancy 
agreement that is for a term of at least one month and that ends in 24 months and cannot be extended.  

G. Agencies are required to submit final closeout invoices with the final APR, no later than 30 days after 
the end of any grant period.  Failure to submit final invoices and APRs within 30 days may result in the 
agency not receiving reimbursement of funds.  Failure to comply with this important requirement may 
result in a lower capacity rating for renewal consideration resulting in future funding reduction or 
recapture of funds.  

H. A Single Audit or Audited Financial Statement must be on file with the DHHS for the most recent fiscal 
year, and are due within 9 months of the agency’s fiscal year closing.  Failure to submit the appropriate 
independent audit documents will disqualify an applicant’s application. 

I. HUD will withdraw an award if the applicant does not satisfy all conditions imposed on it. Correcting all 
issues and conditions attached to an award must be completed within the time frame established in the 
NOFA. Proof of site control, match, environmental review, and the documentation of financial feasibility 
must be completed within 12 months of the announcement of the award, or 24 months in the case of 
funds for acquisition, rehabilitation, or new construction. The 12-month deadline may be extended by 
HUD for up to 12 additional months upon a showing of compelling reasons for delay due to factors 
beyond the control of the recipient or subrecipient.  

 VII. MATCH REQUIREMENTS 

The applicant must match all grant funds, except for leasing funds, with no less than 25 percent of cash or 
in-kind contributions from other eligible sources. In addition, match must meet the regulatory requirements 
set forth in subpart D of 24 CFR 578 and the applicable administrative requirements and cost principles 
(i.e., 2 CFR 200).  These requirements include, but are not limited to: 

A. Match contributions must be reasonable and necessary, allowable, and allocable. 
B. Match must originate from eligible sources; this includes any other federal sources (excluding 

Continuum of Care program funds), as well as State, local, and private sources, provided that funds 
from the source are not statutorily prohibited to be used as a match for HUD funds. 

C. Contributions must be used for activities and/or costs eligible under subpart D of the CoC Program Rule 
(24 CFR 578), or, in the case of HPCs, eligible under 24 CFR § 578.71. 

D. Contributions must conform to any limits or exclusions set forth in the applicable cost principles, Federal 
laws, terms and conditions of the Federal award, or other governing regulations as to types or amounts 
of cost items, including restrictions and exclusions set forth in the CoC Program Rule.  (e.g., “Program 
funds may not be used for rental assistance and operating costs in the same project.” [24 CFR 578.55 
(c)]) 
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For the Long Beach CoC, the following additional requirements apply: 

E. Match must be provided on a grant-by-grant basis. 
F. Contributions (cash or in-kind) must be used for eligible activities and/or costs that are included in the 

project narrative and project budget.  In addition, contributions should clearly align with the supportive 
services chart in Section 2 and the description in the budget justification in Section 3. 

G. Contributions for acquisition of real property; rehabilitation of structures to provide housing or supportive 
services for homeless persons; and new construction costs are not permitted without prior written 
approval from the City of Long Beach. 

Projects are to budget only the match which is required by the CoC regulation.  All committed match, as 
specified in the budget, is part of the grant award, and as such, is subject to all programmatic restrictions 
and audit requirements.  

Cash Sources  

An applicant may use funds from any source, including any other federal sources (excluding CoC program 
funds), as well as State, local, and private sources, provided that funds from the source are not statutorily 
prohibited to be used as a match. Cash match must be used for the costs of activities that are eligible under 
subpart D of 24 CFR 578. The applicant must ensure that any funds used to satisfy the matching 
requirements of this section are eligible under the laws governing the funds in order to be used as matching 
funds for a grant awarded under this program.  

In-kind Contributions  

(1) The applicant may use the value of any services contributed to the project as match, provided that if the 
applicant had to pay for them with grant funds, the costs would have been eligible under Subpart D, or, in 
the case of HPCs, eligible under 24 CFR § 578.71.   

For the Long Beach CoC, goods, buildings, real property, or equipment contributed to the project are 
deemed ineligible for use as in-kind match due to the inability to effectively quantify value and verify 
allocability to project participants. 

(2) The requirements of 2 CFR § 200.306 and 2 CFR Subpart E (Cost Principles) apply.  

(3) If applications include third-party In-kind match, applicants should attach Memorandum of 
Understanding (MOU) documentation that confirms the in-kind match commitment. If the MOU 
documentation is not available at application submission, it will be a condition for grant execution if HUD 
conditionally awards the project. Services provided by individuals must be valued at rates consistent with 
those ordinarily paid for similar work in the subrecipient‘s organization. If the subrecipient does not have 
employees performing similar work, the rates must be consistent with those ordinarily paid by other 
employers for similar work in the same labor market.  

(i) The MOU must establish the unconditional commitment, except for selection to receive a grant, 
by the third party to provide the services, the specific service to be provided, the profession of the 
persons providing the service, and the hourly cost of the service to be provided.  

(ii) During the term of the grant, subrecipient must keep and make available, for inspection, records 
documenting the service hours provided.  

Documentation  

Detailed match documentation must be submitted during the invoicing process.  

VIII. GENERAL REQUIREMENTS  

A. Funds from this grant program may not replace funds from other sources. 

B. Projects supported by Long Beach CoC should focus existing resources to reduce homelessness 
locally and should primarily benefit persons experiencing homelessness living within the Long Beach 
jurisdiction. Additionally, services under these contracts should primarily be delivered within the city 
limits of Long Beach. 

C. Operating Agreement:  Applicants approved for funding will be required to sign a Contract with the City 
to ensure compliance with City of Long Beach, Federal Executive Orders and HUD regulations. Funds 
are subject to Federal and local regulations including, but not limited to: non-discrimination, equal 
opportunity, accessibility, lead-based paint, audits, procurement and environmental review.   

D. OMB Administrative Requirements and Cost Principles: Unless accepted under 24 CFR chapters I 
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through IX, the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards, set forth in 2 CFR part 200, shall apply to Federal Awards made by the Department 
of Housing and Urban Development to non-Federal entities.   

The Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards may apply to the award, acceptance, and use of assistance under the individual program 
NOFAs, and to the remedies for noncompliance, except when inconsistent with the provisions of 
applicable federal statutes or regulations, or the provisions of this notice. Compliance with additional 
OMB circulars or government wide regulations may be specified for a particular program in the 
applicable Program NOFA.  

E. Non-discrimination in Services and Employment:  Applicants approved for funding shall not, in 
accordance with Federal law, discriminate in the provision of services hereunder because of race, color, 
religion, national origin, ancestry, sex, age or physical or mental handicap as identified in Section 109 
of the Act, Section 504 of the Rehabilitation Act, the Age Discrimination Act of 1975, the Americans 
with Disabilities Act of 1990, and 24 CFR 570.602.   In addition, Sub-recipient shall not discriminate in 
the provision of services hereunder because of religious belief, creed, medical condition, blindness, 
sexual orientation, marital status, pregnancy, parenthood, citizenship, gender identity, domestic partner 
status or AIDS or HIV status.  

F. Applicants approved for funding shall certify and agree not to discriminate against any employee or 
person who is employed or compensated in whole or in part using funds provided under this Agreement 
because of race, color, creed, religion, religious belief, national origin, ancestry, citizenship, age, sex, 
sexual orientation, marital status, pregnancy, parenthood, medical condition, physical or mental 
disability, gender identity, domestic partner status or AIDS or HIV status.   

G. Safeguarding Resident/Client Files: In maintaining resident and client records, HUD funding recipients 
shall observe Federal, State, and local laws concerning the disclosure of records that pertain to 
individuals. Further, recipients are required to adopt and take reasonable measures to ensure that 
resident and client records are safeguarded. This includes when reviewing, printing, or copying client 
records. 

X.  CONDITIONS AND RESERVATIONS  

A. All costs of proposal preparation shall be borne by the applicant organization.  The City of Long Beach 
shall not, in any event, be liable for any pre-contractual expenses incurred by the bidder in the 
preparation and/or submission of the proposal.  The applicant shall not include any such expenses as 
part of the budget in the proposal. 

B. The proposal must set forth full, accurate, and complete information as required by this application.  
The applicant may not initiate any changes or additions after the proposal deadline. 

C. The City of Long Beach reserves the right to retain all submitted applications and the applications shall 
become the property of the City of Long Beach. Applications may be disclosed under the Public 
Records Act at a later date.  Any department or agency of the City shall have the right to use any or all 
ideas presented in applications submitted in response to this RFP without any change or limitation.  
Selection or rejection of a proposal does not affect these rights. 

D. The City of Long Beach reserves the right to communicate with funders or providers associated with 
the applicant to obtain additional clarification of design, program or agency fiscal and programmatic 
capacities and to utilize this information in the evaluation process.  This includes verification of sources 
of match and leverage as stated within the application submission. 

E. The City of Long Beach reserves the right to conduct scheduled and unscheduled site visits of agency 
applicants by City staff, County, State and Federal funding entities. 

F. The City of Long Beach reserves the right to reject any or all applications received in answer to this 
RFP if deemed incomplete or not appropriate. 

G. The City of Long Beach makes no representation that any contract will be awarded to any applicant 
responding to this RFP.   

H. The City of Long Beach reserves the right to change application components and/or subrecipient 
agency submitted as it sees fit to better meet HUD/local requirements. 
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I. Responding to this RFP will not guarantee inclusion in the City’s application to HUD for Continuum of 
Care Homeless Assistance Programs. 

J. All agencies must agree to sign the Health Information In Compliance With the Health Insurance 
Portability And Accountability Act of 1996 (HIPAA) and the Health Information Technology for 
Economic and Clinical Health Act (HITECH Act) Business Associate Agreement.   

X. CONTRACT CONDITIONS 

A. Contractors will be required to comply with conditions set forth by the City of Long Beach and the U.S. 
Department of Housing and Urban Development (HUD), as outlined in the Federal Register, and in this 
RFP.   

B. The City must have an executed contract with HUD and an executed contract with each sub-grantee 
prior to reimbursement of funded activities under this RFP. Agencies will NOT be reimbursed for eligible 
costs incurred prior to the operational period.  The City will not reimburse any agency for incurred project 
costs beyond the contract operational period as detailed in an executed City contract. 

C. Applicants approved for funding will be required to maintain and submit to the City of Long Beach, 
Department of Health and Human Services adequate information necessary to monitor program 
accountability and progress in accordance with Federal Regulations under HUD for CoC Programs, and 
City of Long Beach requirements.  These conditions include but are not limited to: Annual Performance 
Reports, Health Information In Compliance with Health Insurance Portability and Accountability Act of 
1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH 
Act) Business Associate Agreement, and insurance/contract requirements. 

D. Insurance Requirements   

As a condition precedent to the effectiveness of this Subcontract, Organization shall procure and maintain 
at Organization’s expense for the duration of this Subcontract from an insurance company that is admitted 
to write insurance in the State of California or that has a rating of or equivalent to an A:VIII by A.M. Best 
and Company the following insurance: 

a. Commercial general liability insurance or self-insurance equivalent in coverage  scope to ISO 
CG 00 01 10 93 naming the City of Long Beach, and their officials, employees, and agents 
as additional insureds on a form equivalent in coverage scope to ISO CG 20 26 11 85 from 
and against claims, demands, causes of action, expenses, costs, or liability for injury to or 
death of persons, or damage to or loss of property arising out activities performed by or on 
behalf of the Organization in an amount not less than One Million Dollars (US $1,000,000) 
per occurrence and Two Million Dollars (US $2,000,000) in general aggregate. If the 
Organization may be working with minors or other vulnerable groups at any time during this 
Subcontract, this insurance shall include coverage for insureds accused of participating in a 
physical abuse, sexual misconduct or sexual molestation. 

b. Workers' compensation coverage as required by the Labor Code of the State of California  
and  Employer's  liability  insurance  with  minimum  limits  of  One Million Dollars (US 
$1,000,000) per accident or occupational illness. The policy shall be endorsed with a waiver 
of the insurer's right of sub rogation against the City of Long Beach, and their officials, 
employees, and agents. 

c. Automobile liability insurance equivalent in coverage scope to ISO CA 00 0)1 06 92 in an 
amount not less than Five Hundred Thousand Dollars (US $500,000) combined single limit 
(CSL) per accident for bodily injury and property damage covering owned, non-owned, and 
hired automobiles. 

d. As applicable to the discipline of the Organization, professional liability or errors and 
omissions liability insurance in an amount not less than One Million Dollars ($1,000,000) per 
claim and in aggregate covering the services provided pursuant to this Subcontract. 

e. Any self-insurance program or self-insurance retention must be approved separately in 
writing by City and shall protect the City of Long Beach, and their officials, employees, and 
agents in the same manner and to the same extent as they would have been protected had 
the policy or policies not contained retention provisions. Each insurance policy shall be 
endorsed to state that coverage shall not be suspended, voided, or canceled by either party 
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except after thirty (30) days prior written notice to City, and shall be primary and not 
contributing to any other insurance or self-insurance maintained by City. 

f. Any subcontractors which Organization may use in the performance of this Subcontract shall 
be required to indemnify the City to the same extent as the Organization and to maintain 
insurance in compliance with the provisions of this section. 

g. Organization shall deliver to City certificates of insurance and original endorsements for 
approval as to sufficiency and form prior to the start of performance hereunder. The 
certificates and endorsements for each insurance policy shall contain the original signature 
of a person authorized by that insurer to bind coverage on its behalf. "Claims- made" policies 
are not acceptable unless City Risk Manager determines that "Occurrence" policies are not 
available in the market for the risk being insured. In a "Claims-made" policy is accepted, it 
must provide for an extended reporting period of not less than one hundred eighty (180) days.  
Such insurance as required herein shall not be deemed to limit Organization's liability relating 
to performance under this Subcontract. City reserves the right to require complete certified 
copies of all said policies at any time. 

h. Any modification or waiver of the insurance requirements herein shall be made only with the 
approval of City Risk Manager. The procuring of insurance shall not be construed as a 
limitation on liability or as full performance of the indemnification provisions of this 
Subcontract. 

i. Organization shall within thirty (30) days prior to expiration of this insurance, furnish to the 
City certificates of insurance and endorsements evidencing renewal of the insurance. The 
City reserves the right to require complete certified copies of all policies of Organization and 
Organization’s contractors and subcontractors, at any time. 

E. Financial Requirements 

Agencies contracting with the City may be subject to fiscal review prior to finalization of award.  The focus 
of the review is to verify that the accounting system is adequate.  If awarded a grant, the contractor shall 
establish a tracking system that will clearly and distinctly identify units of services and/or direct costs 
applicable to the services to be rendered under this contract.  The contractor shall be required to submit 
invoices for the funds in a format to be established by the City.  

The City’s obligation to pay any sum for any fiscal year shall be contingent upon receipt of federal funds 
and upon appropriation by the City Council of the necessary funds for such payment by the City in each 
fiscal year during the term of contracts awarded. In the event that the City Council of the City of Long 
Beach or the Federal government fails to appropriate the necessary funds for any fiscal year, the 
contracts awarded for that period will not be funded and/or renewed. 

The following fiscal and accounting procedures shall be required: 

 Maintain a bank account and perform monthly bank reconciliation. 

 Designate specific employees to perform each of the following functions: 
o Receipt for goods and services provided to Contractor. 
o Approve the purchase of goods and services for Contractor. 
o Approve employee time worked. 

 Deposit all receipts in the bank account promptly and intact.  (Do not pay any expense directly out of 
cash receipts.) 

 Maintain bank-validated copies for every deposit slip in chronological order. Each deposit slip should 
include sufficient detail to explain the source of the funds being deposited.  (This may be done by 
recording the details on the deposit slip or by attaching supporting documentation, which may have 
been received with the receipts.) 

 Disburse all funds by check, preferably signed by two officers of the contractor, neither of who is the 
bookkeeper or the accounting clerk. 

 Maintain documented support for every check written, which should include: 
o Original invoice from vendor. 
o Indication by signature and date of an authorized employee that the goods or services were 

received by the contractor.  (This may be done on a separate receiving report, a copy of the 
packing slip or on the invoice itself). 
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o Indication that the goods or services were approved for purchase by an authorized individual 
(This should be by signature and date and should appear on the invoice or on the purchase 
requisition, if the contractor uses such). 

o Maintain and file all required tax and payroll reports with appropriate Federal and State 
agencies. 

 Maintain the following records in an orderly fashion by contractor's fiscal year until audited by the City: 
o Bank Statements and Bank Reconciliation 
o Deposit slips and supports 
o Checks and supports 
o Payroll records 
o Cash receipts and disbursements journals 
o Monthly financial statements 
o Requests for reimbursements from the City and appropriate supporting documents 

 Maintain individual participant files in accordance with all applicable HUD regulations and the City of 
Long Beach Case Management Standards of Care Document to include, but not limited to, proof of 
homelessness, proof of disability, as applicable, income status, proof of resident rent calculations, 
and/or savings programs, intake forms, assessments and documentation of services. 

 Maintain proper tracking, documentation, client savings programs and resident rent calculations. 

 Full Cooperation for an Audit by the City Auditor, as deemed necessary. 

F. Contractor shall allow representatives of the City of Long Beach or HUD to inspect facilities, which are 
used in conjunction with the contracts made to implement programs funded under this proposal. 

G. Each contractor must comply fully with all of the requirements specified in this RFP.  The responsibility 
for accuracy rests entirely with the applicant. 

H. Contractors shall make available to representatives of the City of Long Beach or HUD upon reasonable 
notice, all documentation related to the program funded by this contract (i.e., case files, program files, 
policies and procedures).  Demographic information about clients will be regularly transmitted to the City of 
Long Beach Department of Health and Human Services in a manner consistent with agreements protecting 
client and/or agency confidentiality rights. 

I. Contractors acknowledge that, as recipients of Federal funds, they will be required to comply with Federal 
regulations pertaining to the use of such funds.  All regulations will be enumerated in the contract and will 
be incorporated by reference.  It will be the contractor's responsibility to assure compliance with applicable 
regulations.  To the extent feasible, the City of Long Beach will provide the successful bidders with the 
applicable Federal regulations. 

J. Contractors will ensure an annual financial audit is performed in compliance with the Federal Single Audit 
Act and will submit a copy of the audit report to the City of Long Beach, Department of Health and Human 
Services within nine months after the end of the contractor's fiscal year. 

K. Contractors acknowledge that funds are NOT meant to replace or supplant other sources of funding and 
contractor will assure funds awarded are not used to replace or supplant other funds. 

L. Contractors shall maintain any applicable licenses or permits, and meet any facilities code regulations 
required for the program(s) funded under this contract. 

M. Contractors shall participate in local CoC planning, networking, training, capacity building, advisory 
boards and coordination meetings as appropriate. 

N. Contractors shall cooperate with related research and evaluation activities. 

O. Contractors will be required to sign certification on lobbying and debarment. 
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RENEWAL APPLICATION 
 

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT  
CONTINUUM OF CARE GRANT PROGRAM 2019 

RENEWAL PROJECTS 
 

 
 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
LONG BEACH, CALIFORNIA 90813 

 
**No late, incomplete, or faxed or hand delivered applications will be accepted.  All 
questions must be submitted in writing via email to HomelessServices@longbeach.gov 
by 4:00 PM on Wednesday, August 14, 2019.  
 
The City of Long Beach intends to provide reasonable accommodations in accordance 
with the Americans with Disabilities Act of 1990.  If special accommodation is desired, 
please call the Department of Health and Human Services at (562) 570-3304 or (562) 
570-4041 (TDD).  This information is available in alternate format at the above listed 
telephone numbers. 
 

Release Date: August 7, 2019, 10:00 AM 

Renewal Application  

Questions Due to the City: 
  August 14, 2019, 4:00 PM  

Posting of the Q & A:   August 19, 2019, 4:00 PM 

Due Date:   August 21, 2019, 4:00 PM 
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 2019 LONG BEACH CONTINUUM OF CARE (CoC) 
RENEWAL APPLICATION 

RENEWAL PROJECT 
 

GENERAL INFORMATION 
 

I. BACKGROUND 

The Continuum of Care (CoC) Program (24 CFR part 578, the CoC Program interim rule) is a community-
wide system of care with the goal of ending homelessness. Efforts toward reaching this goal include 
providing funding for community based organizations and local governments to quickly re-house those 
experiencing homelessness while minimizing the trauma and dislocation caused by homelessness; to 
promote access to and effective utilization of mainstream programs; and to optimize self-sufficiency among 
those experiencing homelessness within the jurisdiction of Long Beach. 

The CoC Program is authorized by subtitle C of title IV of the McKinney-Vento Homeless Assistance Act, 
(42 U.S.C. 11381–11389) (the Act), and the CoC Program interim rule are found in 24 CFR part 578. The 
Fiscal Year (FY) 2019 funds were authorized by the Consolidated Appropriations Act, 2019 (Pubic Law 
116-6, approved February 15, 2019), (FY 2019 HUD Appropriations Act). 

The FY 2019 Continuum of Care (CoC) Application Process is administered under the Notice of Funding 
Availability (NOFA) for the Fiscal Year (FY) 2019 Continuum of Care Program Competition (FY 2019 
Continuum of Care Program NOFA), Notice of Fiscal Year (FY) 2019 Opportunity to Register and Other 
Important Information for Electronic Application Submission for the Continuum of Care Program 
Competition (FY 2019 CoC Program Registration Notice); and CoC Program interim rule. Documents 
referenced in this section can be found on the HUD Exchange at 
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-competition/. 
Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and Terms 
for HUD financial Assistance Awards, available on HUD’s website. 

This Renewal Application, issued by the City of Long Beach (City) Department of Health and Human 
Services (DHHS), is available to all eligible agencies that wish to participate in the FY 2019 Collaborative 
Application to operate a project within the Long Beach CoC jurisdiction. The City of Long Beach DHHS was 
designated as a Unified Funding Agency (UFA) for the FY 2019 competition, and as such, will assist the 
Long Beach CoC to determine the priority of submitted projects for inclusion in the Collaborative Application 
to HUD.  HUD will award a master grant agreement to the City of Long Beach Department of Health and 
Human Services; projects administered by an applicant will be formalized in a contract between the City of 
Long Beach and the eligible applicant agency.   

A.  CURRENT NEED  

The 2019 Long Beach Point in Time Count identified 1,894 individuals experiencing homelessness 
on the streets, in emergency shelter, or transitional housing on January 24, 2019.  Of these, 632 
individuals and adults in families were identified as experiencing chronic homelessness.  These 
metrics represent a slight increase in the population in comparison to the 2017 Point in Time Count, 
the need can be observed in public places throughout the City of Long Beach.  Additionally, hundreds 
of individuals and families visit to the Multi-Service Center each month seeking assistance because 
they are experiencing homelessness.   

Local prioritization is based on the current needs and the goals of the Opening Doors: Federal 
Strategic Plan to Prevent and End Homelessness.  The Long Beach CoC must establish an order of 
priority to ensure Long Beach CoC system performance and coordination is effectively meeting the 
needs within its jurisdiction.   

B.  PURPOSE 

Since 1987, the City has endeavored to address the needs of homeless individuals and families 
through a process that engages a broad base of community stakeholders. This process 
encompasses the work of leaders from non-profit, faith-based, business, and educational 
organizations, employees, and volunteers to plan and provide a dynamic, comprehensive and 
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coordinated system of services and programs that meet the specialized needs of people 
experiencing homelessness. This effort demands that each funded agency operate not only in terms 
of the agency’s individual mission, but also within the broader City-wide effort to end homelessness.  
Therefore, each project must consider how it functions in the broader CoC system to deliver results 
related to: 

1. Street outreach and community education efforts; 
2. Active participation in the Long Beach Coordinated Entry System (CE) in compliance with 

the Long Beach CE Policies and Procedures and HUD’s Coordinated Entry Notice;  
3. Real time Homeless Management Information System (HMIS) usage, data quality and 

performance with HUD/local goals; 
4. Increasing participants’ household income and linkage to mainstream benefits; 
5. Educational Assurances (linkages) for all children in families and unaccompanied youth; 
6. Reduced length of stay in transitional and supportive services programs; 
7. High program occupancy and utilization rates; 
8. Expedited permanent housing placements for all project component types; 
9. Greater fiscal/programmatic capacity to meet and exceed stated scope of work, staffing 

levels and performance objectives within contract parameters; 
10. Implementation of strategies consistent with https://www.usich.gov/opening-doors 

As part of the FY 2019 CoC Program Competition, HUD is allowing project applicants to apply for a 
domestic violence (DV) bonus project, and a new bonus project. This application process will identify 
one DV bonus project, and/or one new bonus project, to include as part of the FY 2019 Collaborative 
Application for the Long Beach CoC. This bonus project application process amounts to almost $1 
million in new HUD funds to be used to towards ending homelessness in Long Beach. 

 

II. APPLICATION SUBMISSION 

The following formatting components are required. The application must be single-spaced, 11-point font, 
Arial, justified, with 1” x 1” x 1” x 1” margins. The format should follow the outline and be easy to read with 
clearly distinguishable paragraphs. Do not utilize any additional CAPITALIZATION, bolding, italicizing, 
highlighting or underlining in the narrative text. All attachments must be clearly labeled.  Include the agency 
name, project name, and the page number in the footer at the bottom right hand corner of each page.  

Submission of an application shall constitute acknowledgment and acceptance of all terms and conditions 
contained herein. The application must be submitted in the legal name of the applicant organization.  
Applications must be signed by an authorized representative of the organization that has legal authority to 
enter into a contract with the City of Long Beach. The City will not accept joint applications.   

RENEWAL APPLICATION SUBMISSION DEADLINE: 

Wednesday, August 21, 2019 by 4:00 PM 
 
EMAIL SUBMITTAL IS REQUIRED; NO FAXED, MAILED OR HAND DELIVERED COPIES WILL BE 
ACCEPTED. 
 

Submit: Application and all supplemental documents as stated in this Renewal Application via email to: 

HomelessServices@longbeach.gov  
Attention: Shannon Parker, Homeless Services Officer 
City of Long Beach Department of Health and Human Services 

  

Application and accompanying attachments shall be submitted in a zip file format with the following 
title naming convention: 
   

2019 Renewal Application_[Agency Name]_[Project Type]_[Project Name] 
 

Please use the same naming convention in the subject line of the email.  If applying for more than one 
project type, please submit a separate email for each application proposal for consideration.  Please do not 
combine multiple projects in one email.  
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A.  REQUIRED ATTACHMENTS  

The application must be submitted with all attachments as requested. Failure to submit any of these 
documents in the application may result in ineligibility of the application.  Do not include any other 
attachments, brochures or information not requested in this application.  

B.  TECHNICAL ASSISTANCE 

The City of Long Beach Department of Health and Human Services will allow for a Question period 
through 4:00 PM on Wednesday, August 14, 2019.  Questions must be submitted in writing and 
submitted via email to HomelessServices@longbeach.gov; phone calls pertaining to Renewal 
Application questions will not be returned.  Answers to questions received during the question period 
will be posted no later than   Monday, August 19, 2019 at 4:00 PM on the City’s Department of Health 
and Human Services, Homeless Services page located at:  http://www.longbeach.gov/Homeless-
Services/2019-continuum-of-care-program-renewal-application. Questions received after the allotted 
period will not be answered.  

Applicants should check the City webpage for additional notifications and addendums to the Renewal 
Application through the Renewal Application process. Applicants that have technical problems with the 
Renewal Application can submit inquiries in writing via email to HomelessServices@longbeach.gov; all 
responses will be sent via email. 

C.  FUNDING AVAILABILITY 

For the 2019 Continuum of Care program application, the Long Beach CoC Final Pro Rata Need (FPRN) 
is $ $8,077,755.  

The following funding conditions are applicable for 2019 CoC applications: 

1. Continuum of Care Program Renewal Projects.  All currently funded CoC Program contracts that 
expire on June 30, 2020 are eligible for renewal. Renewal projects must meet minimum project 
eligibility, capacity, timeliness, and performance standards identified in the FY 2019 CoC Program 
Competition NOFA, released on July 3, 2019 and this application to be considered for inclusion in 
the Long Beach CoC application to HUD.   

a. Although 20 Long Beach CoC projects are eligible for renewal in the 2019 competition, the City 
reserves the right to reduce or eliminate renewal project applications that have documented 
noncompliance, underperformance, underutilization, and/or availability of funding by other sources.  
The Long Beach CoC Board will review all funding allocations prior to the submission of the 
consolidated application to HUD for FY 2019 CoC Program competition.     

b. The City reserves the right not to renew grants that have exhibited serious or ongoing capacity 
issues in prior renewal grant years, including performance, financial issues, HMIS participation 
issues, or unresolved monitoring concerns and findings. 

c. All renewal projects must submit applications reflecting currently operating scope of work/budget 
levels. The exception is for renewals projects that have been informed by the Long Beach DHHS 
regarding a reduction in budgets for reallocation. SSO-CES projects under the MSC project name 
may be subject to change prior to contracting.      

d. The 2019 CoC Certification of Project Renewal was provided to all agencies with eligible 2019 CoC 
renewals on July 11, 2019 and due on July 17, 2019 by 5 p.m.  The certification form provides 
DHHS with information related to an Applicant’s intent to renew at the full amount, willingness to 
voluntarily offer funds for a CoC reallocation opportunity, if one should arise, or intent to not renew.   

2. 2019 Planning Projects. Collaborative Applicant may apply for CoC Planning costs up to 3% of the 
FY 2019 Final Pro Rata Need, or $1,250,000; whichever is less. DHHS may apply for a Planning 
Project through the FY 2019 CoC Program Competition NOFA.  

3. 2019 Unified Funding Agency (UFA). UFA Designated Collaborative Applicants may request UFA 
costs up to 3% of the FY 2019 Final Pro Rata Need, or $1,250,000; whichever is less. 

4. Tier 1 and Tier 2 Ranking.  HUD will continue Tier 1 and Tier 2 funding in the FY 2019 CoC Program 
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Competition. HUD will establish each CoCs Tier 1 and Tier 2 amounts based on the final HUD-
approved GIW. CoCs have the responsibility to rank all local projects – excluding project applications 
for CoC planning and UFA Costs–into one of the two tiers.  Project ranking will be determined based 
on project performance. 

The Long Beach CoC tiers are established based on performance and financial thresholds.  For FY 
2019, Tier 1 is equal to 94% of the CoC’s FY 2019 Annual Renewal Demand (ARD) amount approved 
on the HUD-approved GIW. Tier 2 is the difference between Tier 1 and the CoC’s ARD plus any 
amount available for the bonus project.  

It is important to note that any project that straddles Tier 1 and Tier 2 funding line, may receive a 
reduced amount, provided the project is still feasible with the reduced funding (i.e., is able to continue 
serving homeless program participants effectively).   

It is also important to note that a ranking in Tier 1 alone does not guarantee that a project will be 
funded; all projects must also meet the minimum project eligibility, capacity, timeliness, and 
performance standards articulated by HUD in the FY 2019 CoC Program Competition NOFA. 
 

D.  HUD’S HOMELESSNESS POLICY AND PROGRAM PRIORITIES 

Policy Priorities. This section articulates HUD’s Policy and Program Priorities for the FY 2019 CoC 
Program Competition.  

1. End homelessness for all persons. To end homelessness for all persons, CoC’s should: 

a. Identify, engage, and effectively serve all persons experiencing homelessness, 
b. Measure their performance based on local data that consider the challenges faced by all 

subpopulations experiencing homelessness in the geographic area (e.g., veterans, youth, 
families, or those experiencing chronic homelessness), 

c. Have a comprehensive outreach strategy in place to identify and continuously engage all 
unsheltered individuals and families, 

d. Use local data to determine the characteristics of individuals and families with the highest needs 
and longest experiences of homelessness to develop housing and supportive services tailored to 
their needs, and 

e. Use the reallocation process to create new projects that improve their overall performance and 
better respond to their needs. 

2. Create a systemic response to homelessness. CoCs should: 

f. Be using system performance measures (e.g., average length of homeless episodes, rates of 
return to homelessness, and rates of exit to permanent housing destinations) to determine how 
effectively the CoC is serving people experiencing homelessness, and 

g. Be using their Coordinated Entry process to: 
h. Promote participant choice 
i. Coordinate homeless assistance and mainstream housing and services to ensure people 

experiencing homelessness receive assistance quickly, and 
j. Make homelessness assistance open, inclusive, and transparent. 

3. Strategically allocate and use resources. CoC’s should: 

a. Improve how resources are utilized to end homelessness by using cost, performance, and 
outcome data; 

b. Review project quality, performance, and cost effectiveness; 
c. Maximize the use of mainstream and other community-based resources when serving persons 

experiencing homelessness;  
d. Work to develop partnerships with Public Housing Authorities (PHAs) to work toward helping CoC 

Program participants exit permanent supportive housing through Housing Choice Vouchers and 
other available housing options; and 

e. Review all projects eligible for renewal in FY 2019 to determine their effectiveness in serving 
people experiencing homelessness, including cost effectiveness. 

4. Using an Evidence-Based Approach.  
CoCs should prioritize projects that employ strong use of data and evidence, including the cost-
effectiveness and impact of homelessness programs on positive housing outcomes, recovery, self-
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sufficiency, and reducing homelessness. Examples of measures that CoCs may use to evaluate 
projects include, but are not limited to: rates of positive housing outcomes, such as reduced length of 
time homeless and reduced rates of return to homelessness; improvements in employment and 
income; and improvements in overall well-being, such as improvements in mental health, physical 
health, connections to family, and safety. 
5. Increasing employment.  
Increasing employment. Employment provides people experiencing homelessness with income to 
afford housing. Employment also improves recovery outcomes for individuals with mental illness or 
addiction. CoCs and CoC-funded projects should work with local employment agencies and employers 
to prioritize training and employment opportunities for people experiencing homelessness. CoC’s 
should also promote partnerships with public and private organizations that promote employment. 
6. Use a Housing First approach. Housing First prioritizes rapid placement and stabilization in 
permanent housing and does not have service participation requirements or preconditions. CoCs 
should: 
a. Help individuals and families move quickly into permanent housing, 
b. Measure and help projects reduce the length of time people experience homelessness,  
c. Engage landlords and property owners 
d. Remove barriers to entry, and 
e. Adopt client-centered service methods 

 
E.  LONG BEACH CONTINUUM OF CARE PERFORMANCE MEASURES  

The performance measures are inter-related and help to provide a holistic view of system performance 
for the CoC. As part of the funding requirements, CoCs are required to meet system performance 
measures set by HUD. HUD’s focus is viewing the programs as a coordinated system of care as 
opposed to homeless programs operating independently in the CoC. To facilitate this perspective, 
CoCs are required to measure the performance as a coordinated system, in addition to analyzing 
performance by specific program and project. Performance measures may be updated at time of 
contracting. 
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PERFORMANCE MEASURES 
PROGRAM 

COMPONENTS 
OBJECTIVE 

 
Reduce the length of time persons remain homeless 

 Reduction of the length of time persons remain homeless 

ES  120 days or Less 

TH  9 months or Less 

Reduce the number of persons returning to homelessness 
 Reduction of persons who exits from permanent housing back to 

homelessness 

 

PH‐PSH & PH‐
RRH 

 
90% 

Meet the number of persons to be served annually 
 SO, ES, TH, PH‐PSH, PH‐RRH & HP: Met the number of persons to 

be served stated in the project application 
 SSO: Met the LBCoC number of persons to be served 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 

90% 

Increase residential project occupancy 
 Increase daily utilization of beds 

ES, TH, PH‐PSH & 

PH‐RRH 

 

90% 

Persons age 18 or older increase earned income during operating year 
 Adults increased earned income during project operational year and 

exit 

SSO, ES & 
PH‐PSH 

15% 

TH & PH‐RRH  20% 

Persons age 18 or older increase non‐employment cash income 
during operating year 

 Adults increased non‐employment cash income (i.e. GR, SSI, 
TANF, VA, SSDI Benefits, or retirement income) during project 
operational year and exit 

SO, SSO, ES, TH, 
PH‐PSH & PH‐

RRH 

 
37% 

Increase the number of persons retaining permanent housing 
 Persons served retained housing upon exit 

 

HP 
 

95% 

Increase the number of persons exiting to permanent housing 
 Change in exit to permanent housing 

SO, SSO, ES, TH, 
PH‐PSH & 
PH‐RRH 

 

80% 

Increase the number of persons remaining in permanent housing 
 Persons served retained permanent housing at 6 months 

PH‐PSH & 
PH‐RRH 

 

90% 

 

Reduce the number of persons exiting with Unknown Destination 
 Reduction of persons who exits with an “Unknown Destination” 

HP, SSO, ES, TH, 
PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Reduce the number of persons exiting with No Financial Resources 
 Reduction of persons served with no earned income or non‐

employment cash income during project operational year 
and exit 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Cost Effectiveness: # of permanent housing placements/total project 
budget including match 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than $5,000 

These Performance Measures will: 
 Reveal significant information about how well projects are functioning and where 

improvements are necessary. 
 Help CoCs identify gaps in services across the Continuum of Care. 
 Compel the projects to better target the populations they are serving 
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F. HUD AND LONG BEACH COC REQUIREMENTS  

CoC Governance Structure/Board: The Long Beach CoC is comprised of five entities:  The City 
of Long Beach City Council, the City of Long Beach Department of Health and Human Services 
(Homeless Services Division), the Homeless Services Advisory Committee, the Long Beach CoC 
Board, and the Long Beach CoC General Membership.  The CoC Board is comprised of diverse 
service providers, stakeholders, and representative of the subpopulations of homeless persons that 
exist within the geographic area.  The CoC Board maintains a conflict of interest policy, bylaws, 
and elects a chair and co-chair voted via annual elections.   

Matching Requirements: Applicants are required to provide a minimum of 25 percent of cash or 
in-kind matching contributions for eligible funding costs (e.g. Supportive Services, Operating Costs, 
Rental Assistance, HMIS, and Administrative costs), except for leasing.   

As authorized by the FY 2016 HUD Appropriations Act, program income may now be used as a 
source of match and must be properly documented in the project application. 

Project Administrative Costs:  Eligible administrative costs of up to 7% of the grant amount are 
permitted.  The Long Beach CoC shares these costs between DHHS as the recipient and the 
subrecipient project sponsors in the following manner: the recipient (lead agency) receives 4% and 
subrecipients receive 3%.  Administrative costs must also be matched at 25%. 

Certification of Homelessness and Disability Status:  The Long Beach CoC has standardized 
certification documents to meet HUD recordkeeping requirements for 3rd Party Verification, self-
certification, and due diligence efforts of providers to obtain necessary back up documentation of 
eligibility. 

HUD Project Threshold Reviews:  All projects must meet minimum project eligibility, capacity, 
timeliness, and performance standards identified in the upcoming FY 2019 CoC Program 
Competition NOFA or they will be rejected from consideration for funding.  This includes, but is not 
limited to Project Eligibility Threshold and Project Quality Threshold. Applicant agencies are 
strongly advised to review all CoC Program project applications for FY 2019 CoC funds to ensure 
compliance with the CoC Program requirements, including the HEARTH Act, the CoC Program 
interim rule, and any applicable HUD NOFA and/or Funding Notice requirements. 

Coordinated Entry System: Provisions in the CoC Program interim rule at 24 CFR 578.7(a)(8) 
require that each CoCs establish a Centralized or Coordinated Assessment System (CES). HUD’s 
primary goals for coordinated entry processes are that assistance be allocated as effectively as 
possible and that it be easily accessible no matter how people present. The agency shall work in 
collaboration with the broader Continuum of Care (CoC) system in Long Beach, including 
participating in the Long Beach Coordinated Entry System (CE) to ensure that persons 
experiencing homelessness will have access to the same resources, referrals, and assessment 
and prioritization process. The agency will participate in the CoC’s CES intake process, which 
includes direct service for and referrals to appropriate homeless programs, prevention and 
diversion, mainstream resources and housing. The agency will participate in CoC meetings, any 
relevant subcommittees, training opportunities, and technical assistance that support quality 
service delivery within the system of care. 

Priority to Serve Within the CoC Jurisdiction.  The Long Beach Continuum of Care jurisdiction 
encompasses the 52 square-mile jurisdiction of Long Beach.  The MSC and Homeless Assistance 
Program (HAP) are the Coordinated Entry System hubs for the Long Beach CoC.  All CoC funded 
projects must accept direct referrals from the Coordinated Entry System and refer regionally 
originating referrals to the appropriate LA County CES.  CES sites are located within all eight (8) 
Service Planning Areas (SPA).   

Leasing vs Rental Assistance – Eligible Cost Categories Defined: 

i. Leasing: 

a. Use:  
Where the recipient or subrecipient is leasing the structure, or portions thereof, grant 
funds may be used to pay for 100 percent of the costs of leasing a structure or 
structures, or portions thereof, to provide housing or supportive services to homeless 
persons for up to 3 years. Leasing funds may not be used to lease units or structures 
owned by the recipient, subrecipient, their parent organization(s), any other related 
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organization(s), or organizations that are members of a partnership, where the 
partnership owns the structure, unless HUD authorized an exception for good cause. 
There is no match requirement for the Leasing category. 

b. Requirements:  
1) Leasing Structures: When grants are used to pay rent for all or part of a 

structure or structures, the rent paid must be reasonable in relation to rents 
being charged in the area for comparable space. In addition, the rent paid may 
not exceed rents currently being charged by the same owner for comparable 
unassisted space. 

2) Leasing Individual Units: When grants are used to pay rent for individual 
housing units, the rent paid must be reasonable in relation to rents being 
charged for comparable units, taking into account the location, size, type, 
quality, amenities, facilities, and management services. In addition, the rents 
may not exceed rents currently being charged for comparable units, and the 
rent paid may not exceed HUD-determined fair market rents. 

3) Active lease agreement must be provided to the City of Long Beach upon 
execution, amendment and/or renewal. 

4) Utilities: If electricity, gas, and water are included in the rent, these utilities may 
be paid from leasing funds. If utilities are not provided by the landlord, these 
utility costs are an operating cost, except for supportive service facilities. If the 
structure is being used as a supportive service facility, then these utility costs 
are a supportive service cost. 

5) Security Deposits and Rent: Recipients and subrecipients may use grant funds 
to pay security deposits, in an amount not to exceed 2 months of actual rent. 
An advance payment of the last month’s rent may be provided to the landlord 
in addition to the security deposit and payment of the first month’s rent. 

6) Occupancy Agreements and Subleases: Occupancy agreements and 
subleases are required as specified in 24 CFR § 578.77(a). 

7) Calculation of Occupancy Charges and Rent: Occupancy charges and rent 
from program participants must be calculated as provided in 24 CFR § 578.77. 

8) Program Income: Occupancy charges and rent collected from program 
participants are program income and may be used as provided under 24 CFR 
§ 578.97. 

ii. Rental Assistance: 

a. Use:  
Grant funds may be used for rental assistance for homeless individuals and 
families. Rental assistance cannot be provided to a program participant who is 
already receiving rental assistance, or living in a housing unit receiving rental 
assistance or operating assistance through other federal, State, or local sources. 

1) The rental assistance may be short-term, up to 3 months of rent; medium-
term, for 3 to 24 months of rent; or long-term, for longer than 24 months of 
rent and must be administered in accordance with the policies and 
procedures established by the Continuum as set forth in 24 CFR § 
578.7(a)(9) and 24 CFR § 578.51. 

2)   The rental assistance may be tenant-based, project-based, or sponsor-
based, and may be for transitional or permanent housing. 

3) Grant funds may be used for security deposits in an amount not to exceed 
2 months of rent. An advance payment of the last month’s rent may be 
provided to the landlord, in addition to the security deposit and payment of 
first month’s rent. 
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b. Rental Assistance Administrator: The Consolidated Appropriations Act of 2014 
(Public Law 113-76, approved January 17, 2014) authorized nonprofit organizations to 
administer rental assistance in permanent housing under the CoC Program. 

c. Tenant-Based Rental Assistance: Tenant-based rental assistance is rental 
assistance in which program participants choose housing of an appropriate size in 
which to reside.  When necessary to facilitate the coordination of supportive services, 
recipients and subrecipients may require program participants to live in a specific area 
for their entire period of participation, or in a specific structure for the first year and in a 
specific area for the remainder of their period of participation. Program participants who 
are receiving rental assistance in transitional housing may be required to live in a 
specific structure for their entire period of participation in transitional housing.  

Follow these funding restrictions for Tenant-Based Rental Assistance: 
o Request no less than 70 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 30 percent of the total program funding to be used for 

supportive services costs 

d. Sponsor-Based Rental Assistance: Sponsor-based rental assistance is provided 
through contracts between the recipient and sponsor organization. A sponsor may be 
a private, nonprofit organization, or a community mental health agency established as 
a public nonprofit organization. Program participants must reside in housing owned or 
leased by the sponsor.  

Follow these funding restrictions for Sponsor-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for 

supportive services costs 

e. Project-Based Rental Assistance: Project-based rental assistance is provided 
through a contract with the owner of an existing structure, where the owner agrees to 
lease the subsidized units to program participants. Program participants will not retain 
rental assistance if they move. Up to 15 years of rental assistance may be awarded in 
one competition.  

Follow these funding restrictions for Project-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for 

supportive services costs 

f. Grant Amount: The amount of rental assistance in each project will be based on the 
number and size of units proposed by the applicant to be assisted over the grant period. 
The amount of rental assistance in each project will be calculated by multiplying the 
number and size of units proposed by the FMR of each unit on the date the application 
is submitted to HUD, by the term of the grant. 

g. Rent Reasonableness: HUD will only provide rental assistance for a unit if the rent is 
reasonable. The subrecipient must determine whether the rent charged for the unit 
receiving rental assistance is reasonable in relation to rents being charged for 
comparable unassisted units, taking into account the location, size, type, quality, 
amenities, facilities, and management and maintenance of each unit. Reasonable rent 
must not exceed rents currently being charged by the same owner for comparable 
unassisted units.  

h. Payment of Grant:  

1) The amount of rental assistance in each project will be reserved for rental 
assistance over the grant period. An applicant’s request for rental assistance 
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in each grant is an estimate of the amount needed for rental assistance.  
Recipients will make draws from the grant funds to pay the actual costs of rental 
assistance for program participants.  

2) For tenant-based rental assistance, on demonstration of need: 

i) Up to 25 percent of the total rental assistance awarded may be spent in any 
year of a 5-year grant term; or 

ii) A higher percentage if approved in advance by HUD, if the recipient provides 
evidence satisfactory to HUD that it is financially committed to providing the 
housing assistance described in the application for the full 5-year period. 

3) A recipient must serve at least as many program participants as shown in its 
application for assistance.  

4) If the amount in each grant reserved for rental assistance over the grant period 
exceeds the amount that will be needed to pay the actual costs of rental 
assistance, due to such factors as contract rents being lower than FMRs and 
program participants being able to pay a portion of the rent, recipients or 
subrecipients may use the excess funds for covering the costs of rent 
increases, or for serving a greater number of program participants. 

iii. Fair Market Rent (FMR) 

Project applicants will apply with rental assistance line items will use FY 2019 Fair Market Rents (FMRs) 
when applying for eligible renewal projects. Those that are selected for a conditional award will be adjusted 
and awarded based on the FMRs that are in effect at the time of the FY 2019 application submission, per 
24 CFR.52(f). Eligible renewal projects requesting rental assistance are now permitted to request a per-
unit amount less than the Fair Market Rent (FMR), based on the actual rent costs per unit, in order to 
minimize deobligated funds at the end of the operating year.  However, applicants must ensure that the 
amount requested will be sufficient to cover all eligible costs as HUD cannot provide funds beyond what is 
awarded through the competition. Project applications for rental assistance cannot request more than 100 
percent of the published FMR. 

The 2019 FMR for the Los Angeles-Long Beach, CA HUD Metro FMR Area, available at 
https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2019_code/2019summary.odn, is as follows:  

 
2019 Fair Market Rent for Long Beach  

Number of 
Bedrooms: 0 Bedroom 

 
1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 

FMR: 
 

 $1,158 
 

 $1,384 $1,791 $2,401 $2,641 

 

III. RENEWAL PROJECT APPLICATION  

 Table II-1 (Page 14) lists the projects eligible for renewal for the 2019 CoC NOFA. 

 All renewal project budgets must reflect currently operating contracts, unless the City and HUD 
approved a contract amendment during the past 12 months. Budget modifications can only be 
implemented via a contract amendment and cannot occur during the application phase. The 
exception is for renewal projects that have been informed by the Long Beach DHHS regarding a 
reduction in budgets for reallocation and should use the reduced budget amounts for this application    

 If a renewal application is not submitted by the renewal application deadline, Wednesday, August 21, 
2019, the current subrecipient will have forfeited this project and the CoC Board will determine 
whether and how to reallocate the funds to another provider or service as permitted by HUD NOFA 
guidelines, or to not renew the funding with HUD. 

 All 2019 CoC renewals will be for one year only.   

 Section III.C.2.(g) of the FY 2019 Continuum of Care Program NOFA indicates that renewal PSH 
projects with 100 percent beds dedicated to chronically homeless individuals and families may elect 
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to change the classification of their project to be DedicatedPLUS defined in Section III.C.2.(g) of the 
FY 2019 Continuum of Care Program NOFA as: 

A PSH project where 100 percent of beds are dedicated to serve individuals, households with 
children, and unaccompanied youth that at intake are:  

i.experiencing chronic homelessness as defined in 24 CFR 578.3;  

ii.residing in a transitional housing project that will be eliminated and meets the definition of 
chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project; 

iii.residing in a place not meant for human habitation, emergency shelter, or Safe Haven 
and had been admitted and enrolled in a permanent housing project within the last year 
but were unable to maintain a housing placement and met the definition of chronic 
homeless as defined by 24 CFR 578.3 prior to entering the project; 

iv.residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3; 

v.residing and has resided in a place not meant for human habitation, Safe Haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
'homeless individual with a disability; or 

vi.receiving assistance through a Department of Veterans Affairs (VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's 
homeless assistance system. 
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IV.   SCORING 

Consideration for renewal funding will be based on Long Beach CoC and National HUD objectives. 
The projects will be evaluated using an evaluation tool based on the following criteria. These tools 
will be approved by the CoC Board. Please note that at the time of review and scoring, reviewers will 
utilize the APR that was submitted by the agency to complete the final scoring.   

RENEWAL PROJECTS  
Application Components – Rating Factors  

Score 
Allocation 

SECTION 1. Project Performance 108 

SECTION 2. Fiscal Performance 48 

SECTION 3: HMIS  10 

TOTAL ELIGIBLE SCORE 166 

BONUS POINTS 4 

TOTAL MAXIMUM SCORE 170 

 

V.  FUNDING OBLIGATIONS 

A. The term for all projects is one (1) year. 
B. Homeless Management Information Systems (HMIS): All grantees receiving Continuum of Care funds 

are required to participate in the local HMIS system and to comply with Long Beach CoC HMIS data 
requirements to ensure compliance with new eSNAPS reporting modules implemented by HUD.  All 
service providers will be required to protect Personally Identifying Information of any individual or family 
who applies for and/or receives Continuum of Care assistance.  Currently, victim services provider and 
legal service providers are required to operate a comparable database that must be a relational 
database that meets all HMIS data standards and the minimum standards of HMIS privacy and security 
requirements. It also must be able to produce the .csv files required by HUD and/or Long Beach CoC. 
Victim services provider or legal service providers are required to meet HUD and/or Long Beach 
reporting requirement such as the Annual Performance Report (APR) reporting/performance 
requirements, and be able to provide aggregate data for HUD and/or Long Beach CoC data analysis. 
Under HMIS costs, new projects are allocated a maximum of three (3) user licenses and one (1) 
Advanced Reporting Tool (ART) viewer license to meet required protocols established by HUD and 
prescribed by the software vendor.  Additional user licenses may be purchased dependent upon agency 
need.  Additional user license costs include a start-up fee of approximately $510 per user for the first 
year and an ongoing annual maintenance fee of approximately $285 per user for each year thereafter.  
Additional ART view licenses are approximately $96 per user per year. The cost of user licenses is 
subject to change without notice. 

All residential beds funded by the Long Beach CoC must be represented and updated in the HMIS bed 
module as occupied or vacant within HMIS daily to best coordinate full occupancy and systemic 
movement. 

C. Agencies must comply with all requirements stated contained in the FY 2019 Continuum of Care 
Program NOFA, FY 2019 CoC Program Registration Notice, FY 2019 Policy Requirements and 
General Section, and CoC Program interim rule. 

D. Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and 
Terms for HUD financial Assistance Awards, available on HUD’s website. 

E. All projects receiving CoC funding for transitional and permanent housing are required to coordinate 
and accept referrals to fill vacancies from the Long Beach Coordinated Entry System. 
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F. All projects with a leasing line item must maintain and submit a current lease agreement and provide a 
copy to DHHS which confirms the site control address, identifies units leased by the subrecipient for 
the project, and contains any changes in leasing terms. 

G. For projects with either a Leasing budget line item or Rental Assistance budget line item (e.g., 
Permanent Supportive Housing, Rapid Rehousing, or Transitional Housing), subrecipients must have 
signed occupancy agreements or leases (or subleases) with program participants residing in housing.  
For Transitional Housing projects, program participants must have signed a lease or occupancy 
agreement that is for a term of at least one month and that ends in 24 months and cannot be extended.  

H. Agencies are required to submit final closeout invoices with the final APR, no later than 30 days after 
the end of any grant period.  Failure to submit final invoices and APRs within 30 days may result in the 
agency not receiving reimbursement of funds.  Failure to comply with this important requirement may 
result in a lower capacity rating for renewal consideration resulting in future funding reduction or 
recapture of funds.  

I. A Single Audit or Audited Financial Statement must be on file with the DHHS for the most recent fiscal 
year, and are due within 9 months of the agency’s fiscal year closing.  Failure to submit the appropriate 
independent audit documents will disqualify an applicant’s application. 

J. HUD will withdraw an award if the applicant does not satisfy all conditions imposed on it. Correcting all 
issues and conditions attached to an award must be completed within the time frame established in the 
NOFA. Proof of site control, match, environmental review, and the documentation of financial feasibility 
must be completed within 12 months of the announcement of the award, or 24 months in the case of 
funds for acquisition, rehabilitation, or new construction. The 12-month deadline may be extended by 
HUD for up to 12 additional months upon a showing of compelling reasons for delay due to factors 
beyond the control of the recipient or subrecipient.  

 VI. MATCH REQUIREMENTS 

The applicant must match all grant funds, except for leasing funds, with no less than 25 percent of cash or 
in-kind contributions from other eligible sources. In addition, match must meet the regulatory requirements 
set forth in subpart D of 24 CFR 578 and the applicable administrative requirements and cost principles 
(i.e., 2 CFR 200).  These requirements include, but are not limited to: 

A. Match contributions must be reasonable and necessary, allowable, and allocable. 
B. Match must originate from eligible sources; this includes any other federal sources (excluding 

Continuum of Care program funds), as well as State, local, and private sources, provided that funds 
from the source are not statutorily prohibited to be used as a match for HUD funds. 

C. Contributions must be used for activities and/or costs eligible under subpart D of the CoC Program Rule 
(24 CFR 578), or, in the case of HPCs, eligible under 24 CFR § 578.71. 

D. Contributions must conform to any limits or exclusions set forth in the applicable cost principles, Federal 
laws, terms and conditions of the Federal award, or other governing regulations as to types or amounts 
of cost items, including restrictions and exclusions set forth in the CoC Program Rule.  (e.g., “Program 
funds may not be used for rental assistance and operating costs in the same project.” [24 CFR 578.55 
(c)]) 

For the Long Beach CoC, the following additional requirements apply: 

E. Match must be provided on a grant-by-grant basis. 
F. Contributions (cash or in-kind) must be used for eligible activities and/or costs that are included in the 

project narrative and project budget.  In addition, contributions should clearly align with the supportive 
services chart in Section 2 and the description in the budget justification in Section 3. 

G. Contributions for acquisition of real property; rehabilitation of structures to provide housing or supportive 
services for homeless persons; and new construction costs are not permitted without prior written 
approval from the City of Long Beach. 

Projects are to budget only the match which is required by the CoC regulation.  All committed match, as 
specified in the budget, is part of the grant award, and as such, is subject to all programmatic restrictions 
and audit requirements.  

Cash Sources  

An applicant may use funds from any source, including any other federal sources (excluding CoC program 
funds), as well as State, local, and private sources, provided that funds from the source are not statutorily 
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prohibited to be used as a match. Cash match must be used for the costs of activities that are eligible under 
subpart D of 24 CFR 578. The applicant must ensure that any funds used to satisfy the matching 
requirements of this section are eligible under the laws governing the funds in order to be used as matching 
funds for a grant awarded under this program.  

In-kind Contributions  

(1) The applicant may use the value of any services contributed to the project as match, provided that if the 
applicant had to pay for them with grant funds, the costs would have been eligible under Subpart D, or, in 
the case of HPCs, eligible under 24 CFR § 578.71.   

For the Long Beach CoC, goods, buildings, real property, or equipment contributed to the project are 
deemed ineligible for use as in-kind match due to the inability to effectively quantify value and verify 
allocability to project participants. 

(2) The requirements of 2 CFR § 200.306 and 2 CFR Subpart E (Cost Principles) apply.  

(3) If applications include third-party In-kind match, applicants should attach Memorandum of 
Understanding (MOU) documentation that confirms the in-kind match commitment. If the MOU 
documentation is not available at application submission, it will be a condition for grant execution if HUD 
conditionally awards the project. Services provided by individuals must be valued at rates consistent with 
those ordinarily paid for similar work in the subrecipient‘s organization. If the subrecipient does not have 
employees performing similar work, the rates must be consistent with those ordinarily paid by other 
employers for similar work in the same labor market.  

(i) The MOU must establish the unconditional commitment, except for selection to receive a grant, 
by the third party to provide the services, the specific service to be provided, the profession of the 
persons providing the service, and the hourly cost of the service to be provided.  

(ii) During the term of the grant, subrecipient must keep and make available, for inspection, records 
documenting the service hours provided.  

Documentation  

Detailed match documentation must be submitted during the invoicing process.  

VII.  INDIRECT COST RATE 

The applicant may propose to allocate funds according to an indirect cost rate for its project(s). If the 
applicant agency has never had a federally negotiated indirect cost rate agreement with may elect to apply 
the 10 % de minimis rate. If the project elects to apply an approved indirect cost rate, the approved indirect 
cost rate certification must be submitted with the application. 

VIII. GENERAL REQUIREMENTS  

A. Funds from this grant program may not replace funds from other sources. 

B. Projects supported by Long Beach CoC should focus existing resources to reduce homelessness 
locally and should primarily benefit persons experiencing homelessness living within the Long Beach 
jurisdiction. Additionally, services under these contracts should primarily be delivered within the city 
limits of Long Beach. 

C. Operating Agreement:  Applicants approved for funding will be required to sign a Contract with the City 
to ensure compliance with City of Long Beach, Federal Executive Orders and HUD regulations. Funds 
are subject to Federal and local regulations including, but not limited to: non-discrimination, equal 
opportunity, accessibility, lead-based paint, audits, procurement and environmental review.   

D. OMB Administrative Requirements and Cost Principles: Unless accepted under 24 CFR chapters I 
through IX, the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards, set forth in 2 CFR part 200, shall apply to Federal Awards made by the Department 
of Housing and Urban Development to non-Federal entities.   

The Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards may apply to the award, acceptance, and use of assistance under the individual program 
NOFAs, and to the remedies for noncompliance, except when inconsistent with the provisions of 
applicable federal statutes or regulations, or the provisions of this notice. Compliance with additional 
OMB circulars or government wide regulations may be specified for a particular program in the 
applicable Program NOFA.  
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E. Non-discrimination in Services and Employment:  Applicants approved for funding shall not, in 
accordance with Federal law, discriminate in the provision of services hereunder because of race, color, 
religion, national origin, ancestry, sex, age or physical or mental handicap as identified in Section 109 
of the Act, Section 504 of the Rehabilitation Act, the Age Discrimination Act of 1975, the Americans 
with Disabilities Act of 1990, and 24 CFR 570.602.   In addition, Sub-recipient shall not discriminate in 
the provision of services hereunder because of religious belief, creed, medical condition, blindness, 
sexual orientation, marital status, pregnancy, parenthood, citizenship, gender identity, domestic partner 
status or AIDS or HIV status.  

F. Applicants approved for funding shall certify and agree not to discriminate against any employee or 
person who is employed or compensated in whole or in part using funds provided under this Agreement 
because of race, color, creed, religion, religious belief, national origin, ancestry, citizenship, age, sex, 
sexual orientation, marital status, pregnancy, parenthood, medical condition, physical or mental 
disability, gender identity, domestic partner status or AIDS or HIV status.   

G. Safeguarding Resident/Client Files: In maintaining resident and client records, HUD funding recipients 
shall observe Federal, State, and local laws concerning the disclosure of records that pertain to 
individuals. Further, recipients are required to adopt and take reasonable measures to ensure that 
resident and client records are safeguarded. This includes when reviewing, printing, or copying client 
records. 

IX.  CONDITIONS AND RESERVATIONS  

A. All costs of proposal preparation shall be borne by the applicant organization.  The City of Long Beach 
shall not, in any event, be liable for any pre-contractual expenses incurred by the bidder in the 
preparation and/or submission of the proposal.  The applicant shall not include any such expenses as 
part of the budget in the proposal. 

B. The proposal must set forth full, accurate, and complete information as required by this application.  
The applicant may not initiate any changes or additions after the proposal deadline. 

C. The City of Long Beach reserves the right to retain all submitted applications and the applications shall 
become the property of the City of Long Beach. Applications may be disclosed under the Public 
Records Act at a later date.  Any department or agency of the City shall have the right to use any or all 
ideas presented in applications submitted in response to this Renewal Application without any change 
or limitation.  Selection or rejection of a proposal does not affect these rights. 

D. The City of Long Beach reserves the right to communicate with funders or providers associated with 
the applicant to obtain additional clarification of design, program or agency fiscal and programmatic 
capacities and to utilize this information in the evaluation process.  This includes verification of sources 
of match and leverage as stated within the application submission. 

E. The City of Long Beach reserves the right to conduct scheduled and unscheduled site visits of agency 
applicants by City staff, County, State and Federal funding entities. 

F. The City of Long Beach reserves the right to reject any or all applications received in answer to this 
Renewal Application if deemed incomplete or not appropriate. 

G. The City of Long Beach makes no representation that any contract will be awarded to any applicant 
responding to this Renewal Application.   

H. The City of Long Beach reserves the right to change application components and/or subrecipient 
agency submitted as it sees fit to better meet HUD/local requirements. 

I. Responding to this renewal Application will not guarantee inclusion in the City’s application to HUD for 
Continuum of Care Homeless Assistance Programs. 

J. All agencies must agree to sign the Health Information In Compliance With the Health Insurance 
Portability And Accountability Act of 1996 (HIPAA) and the Health Information Technology for 
Economic and Clinical Health Act (HITECH Act) Business Associate Agreement.   

X. CONTRACT CONDITIONS 

A. Contractors will be required to comply with conditions set forth by the City of Long Beach and the U.S. 
Department of Housing and Urban Development (HUD), as outlined in the Federal Register, and in this  
Renewal Application.   
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B. The City must have an executed contract with HUD and an executed contract with each sub-grantee 
prior to reimbursement of funded activities under this Renewal Application. Agencies will NOT be 
reimbursed for eligible costs incurred prior to the operational period.  The City will not reimburse any 
agency for incurred project costs beyond the contract operational period as detailed in an executed City 
contract. 

C. Applicants approved for funding will be required to maintain and submit to the City of Long Beach, 
Department of Health and Human Services adequate information necessary to monitor program 
accountability and progress in accordance with Federal Regulations under HUD for CoC Programs, and 
City of Long Beach requirements.  These conditions include but are not limited to: Annual Performance 
Reports, Health Information In Compliance with Health Insurance Portability and Accountability Act of 
1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH 
Act) Business Associate Agreement, and insurance/contract requirements. 

D. Insurance Requirements   

As a condition precedent to the effectiveness of this Subcontract, Organization shall procure and 
maintain at Organization’s expense for the duration of this Subcontract from an insurance company that 
is admitted to write insurance in the State of California or that has a rating of or equivalent to an A:VIII 
by A.M. Best and Company the following insurance: 

a. Commercial general liability insurance or self-insurance equivalent in coverage  scope to ISO 
CG 00 01 10 93 naming the City of Long Beach, and their officials, employees, and agents 
as additional insureds on a form equivalent in coverage scope to ISO CG 20 26 11 85 from 
and against claims, demands, causes of action, expenses, costs, or liability for injury to or 
death of persons, or damage to or loss of property arising out activities performed by or on 
behalf of the Organization in an amount not less than One Million Dollars (US $1,000,000) 
per occurrence and Two Million Dollars (US $2,000,000) in general aggregate. If the 
Organization may be working with minors or other vulnerable groups at any time during this 
Subcontract, this insurance shall include coverage for insureds accused of participating in a 
physical abuse, sexual misconduct or sexual molestation. 

b. Workers' compensation coverage as required by the Labor Code of the State of California  
and  Employer's  liability  insurance  with  minimum  limits  of  One Million Dollars (US 
$1,000,000) per accident or occupational illness. The policy shall be endorsed with a waiver 
of the insurer's right of sub rogation against the City of Long Beach, and their officials, 
employees, and agents. 

c. Automobile liability insurance equivalent in coverage scope to ISO CA 00 0)1 06 92 in an 
amount not less than Five Hundred Thousand Dollars (US $500,000) combined single limit 
(CSL) per accident for bodily injury and property damage covering owned, non-owned, and 
hired automobiles. 

d. As applicable to the discipline of the Organization, professional liability or errors and 
omissions liability insurance in an amount not less than One Million Dollars ($1,000,000) per 
claim and in aggregate covering the services provided pursuant to this Subcontract. 

e. Any self-insurance program or self-insurance retention must be approved separately in 
writing by City and shall protect the City of Long Beach, and their officials, employees, and 
agents in the same manner and to the same extent as they would have been protected had 
the policy or policies not contained retention provisions. Each insurance policy shall be 
endorsed to state that coverage shall not be suspended, voided, or canceled by either party 
except after thirty (30) days prior written notice to City, and shall be primary and not 
contributing to any other insurance or self-insurance maintained by City. 

f. Any subcontractors which Organization may use in the performance of this Subcontract shall 
be required to indemnify the City to the same extent as the Organization and to maintain 
insurance in compliance with the provisions of this section. 

g. Organization shall deliver to City certificates of insurance and original endorsements for 
approval as to sufficiency and form prior to the start of performance hereunder. The 
certificates and endorsements for each insurance policy shall contain the original signature 
of a person authorized by that insurer to bind coverage on its behalf. "Claims- made" policies 
are not acceptable unless City Risk Manager determines that "Occurrence" policies are not 
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available in the market for the risk being insured. In a "Claims-made" policy is accepted, it 
must provide for an extended reporting period of not less than one hundred eighty (180) days.  
Such insurance as required herein shall not be deemed to limit Organization's liability relating 
to performance under this Subcontract. City reserves the right to require complete certified 
copies of all said policies at any time. 

h. Any modification or waiver of the insurance requirements herein shall be made only with the 
approval of City Risk Manager. The procuring of insurance shall not be construed as a 
limitation on liability or as full performance of the indemnification provisions of this 
Subcontract. 

i. Organization shall within thirty (30) days prior to expiration of this insurance, furnish to the 
City certificates of insurance and endorsements evidencing renewal of the insurance. The 
City reserves the right to require complete certified copies of all policies of Organization and 
Organization’s contractors and subcontractors, at any time. 

E. Financial Requirements 

Agencies contracting with the City may be subject to fiscal review prior to finalization of award.  The focus 
of the review is to verify that the accounting system is adequate.  If awarded a grant, the contractor shall 
establish a tracking system that will clearly and distinctly identify units of services and/or direct costs 
applicable to the services to be rendered under this contract.  The contractor shall be required to submit 
invoices for the funds in a format to be established by the City.  

The City’s obligation to pay any sum for any fiscal year shall be contingent upon receipt of federal funds 
and upon appropriation by the City Council of the necessary funds for such payment by the City in each 
fiscal year during the term of contracts awarded. In the event that the City Council of the City of Long 
Beach or the Federal government fails to appropriate the necessary funds for any fiscal year, the 
contracts awarded for that period will not be funded and/or renewed. 

The following fiscal and accounting procedures shall be required: 

 Maintain a bank account and perform monthly bank reconciliation. 

 Designate specific employees to perform each of the following functions: 
o Receipt for goods and services provided to Contractor. 
o Approve the purchase of goods and services for Contractor. 
o Approve employee time worked. 

 Deposit all receipts in the bank account promptly and intact.  (Do not pay any expense directly out of 
cash receipts.) 

 Maintain bank-validated copies for every deposit slip in chronological order. Each deposit slip should 
include sufficient detail to explain the source of the funds being deposited.  (This may be done by 
recording the details on the deposit slip or by attaching supporting documentation, which may have 
been received with the receipts.) 

 Disburse all funds by check, preferably signed by two officers of the contractor, neither of who is the 
bookkeeper or the accounting clerk. 

 Maintain documented support for every check written, which should include: 
o Original invoice from vendor. 
o Indication by signature and date of an authorized employee that the goods or services were 

received by the contractor.  (This may be done on a separate receiving report, a copy of the 
packing slip or on the invoice itself). 

o Indication that the goods or services were approved for purchase by an authorized individual 
(This should be by signature and date and should appear on the invoice or on the purchase 
requisition, if the contractor uses such). 

o Maintain and file all required tax and payroll reports with appropriate Federal and State 
agencies. 

 Maintain the following records in an orderly fashion by contractor's fiscal year until audited by the City: 
o Bank Statements and Bank Reconciliation 
o Deposit slips and supports 
o Checks and supports 
o Payroll records 
o Cash receipts and disbursements journals 



City of Long Beach 
  Renewal Application 

General Section - Page 21 of 21 
 

o Monthly financial statements 
o Requests for reimbursements from the City and appropriate supporting documents 

 Maintain individual participant files in accordance with all applicable HUD regulations and the City of 
Long Beach Case Management Standards of Care Document to include, but not limited to, proof of 
homelessness, proof of disability, as applicable, income status, proof of resident rent calculations, 
and/or savings programs, intake forms, assessments and documentation of services. 

 Maintain proper tracking, documentation, client savings programs and resident rent calculations. 

 Full Cooperation for an Audit by the City Auditor, as deemed necessary. 

F. Contractor shall allow representatives of the City of Long Beach or HUD to inspect facilities, which are 
used in conjunction with the contracts made to implement programs funded under this proposal. 

G. Each contractor must comply fully with all of the requirements specified in this Renewal Application.  The 
responsibility for accuracy rests entirely with the applicant. 

H. Contractors shall make available to representatives of the City of Long Beach or HUD upon reasonable 
notice, all documentation related to the program funded by this contract (i.e., case files, program files, 
policies and procedures).  Demographic information about clients will be regularly transmitted to the City of 
Long Beach Department of Health and Human Services in a manner consistent with agreements protecting 
client and/or agency confidentiality rights. 

I. Contractors acknowledge that, as recipients of Federal funds, they will be required to comply with Federal 
regulations pertaining to the use of such funds.  All regulations will be enumerated in the contract and will 
be incorporated by reference.  It will be the contractor's responsibility to assure compliance with applicable 
regulations.  To the extent feasible, the City of Long Beach will provide the successful bidders with the 
applicable Federal regulations. 

J. Contractors will ensure an annual financial audit is performed in compliance with the Federal Single Audit 
Act and will submit a copy of the audit report to the City of Long Beach, Department of Health and Human 
Services within nine months after the end of the contractor's fiscal year. 

K. Contractors acknowledge that funds are NOT meant to replace or supplant other sources of funding and 
contractor will assure funds awarded are not used to replace or supplant other funds. 

L. Contractors shall maintain any applicable licenses or permits, and meet any facilities code regulations 
required for the program(s) funded under this contract. 

M. Contractors shall participate in local CoC planning, networking, training, capacity building, advisory 
boards and coordination meetings as appropriate. 

N. Contractors shall cooperate with related research and evaluation activities. 

O. Contractors will be required to sign certification on lobbying and debarment. 
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Michelle Lim

From: HomelessServices
Sent: Monday, July 29, 2019 2:48 PM
To: HomelessServices
Subject: 2019 CONTINUUM OF CARE GRANT PROGRAM NEW PROJECT RFP

From: HomelessServices  
Sent: Monday, July 29, 2019 2:30 PM 
Cc: Teresa Chandler (Teresa.Chandler@longbeach.gov) <Teresa.Chandler@longbeach.gov>; Shannon Parker 
(Shannon.Parker@longbeach.gov) <Shannon.Parker@longbeach.gov>; Elsa Ramos (Elsa.Ramos@longbeach.gov) 
<Elsa.Ramos@longbeach.gov>; Michelle Mel‐Duch (Michelle.Mel‐Duch@longbeach.gov) <Michelle.Mel‐
Duch@longbeach.gov>; Amy Davis‐Pacheco <Amy.Davis‐Pacheco@longbeach.gov>; Ariel Dianzon 
<Ariel.Dianzon@longbeach.gov>; Chris Kau (Chris.Kau@longbeach.gov) <Chris.Kau@longbeach.gov>; Erica Valencia‐
Adachi <Erica.Valencia‐Adachi@longbeach.gov>; Jesse Navarrette <Jesse.Navarrette@longbeach.gov>; Ka Xiong 
(Ka.Xiong@longbeach.gov) <Ka.Xiong@longbeach.gov>; Michelle Lim <Michelle.Lim@longbeach.gov>; Shaton Anderson 
<Shaton.Anderson@longbeach.gov>; Thanayu Nuntametha (Thanayu.Nuntametha@longbeach.gov) 
<Thanayu.Nuntametha@longbeach.gov>; Yesenia Belloso Yesenia.Belloso@longbeach.gov 
 
Bcc: carol.adelkoff@gmail.com; dnelson@1736fcc.org; bmagid@1736fcc.org; mmartinez@1736fcc.org; 
aoconnor@1736fcc.org; dkase@1736fcc.org; aokumoto@1736fcc.org; tquintiliani@1736fcc.org; agalindo@1736fcc.org; 
lhollingsworth@1736fcc.org; amadsen@1736fcc.org; ahorrow@1736fcc.org; sveilleux@1736fcc.org; 
rdelao@1736fcc.org; edwardwarnold@aol.com; tgoddard@alliancehh.org; dacevedo@alliancehh.org; 
lzweig@alliancehh.org; rpavia@alliancehh.org; vgarcia@AllianceHH.org; yakers@alliancehh.org; vfreda@alliancehh.org; 
mperez@alliancehh.org; mwalton@alliancehh.org; mwalton@AllianceHH.org; cmartinez@alliancehh.org; 
bbrumfield@alliancehh.org; jjohnson@alliancehh.org; mireyaamador@alliancehh.org; allison@densalonlb.com; 
jeff@bethanylb.org; mcox@ccharities.org; bhackman@ccharities.org; vjohnson@ccharities.org; 
gyumping@ccharities.org; scortes@ccharities.org; jbooker@ccharities.org; scastro@ccharities.org; 
clauria@ccharities.org; mbunn@ccharities.org; jburgos@ccharities.org; nmunoz@ccharities.org; jessica‐centrocha 
<jessica@centrocha.org>; dolores@centrocha.org; bdandrea@centuryhousing.org; scolman@centuryvillages.org; 
jwestfall@centuryvillages.org; kcrawford@centuryvillages.org; mrain@centuryvillages.org; rcastro@centuryvillages.org; 
mpary@centuryvillages.org; acruz@centuryvillages.org; kwee@centuryvillages.org; enicholas@thechildrensclinic.org; 
jlawler@thechildrensclinic.org; llevasa@tcc‐care.org; jmenjivar@thechildrensclinic.org; 
jmadrigal@thechildrensclinic.org; jtsai@thechildrensclinic.org; rornelas@thechildrensclinic.org; 
elopez@thechildrensclinic.org; fvalle@thechildrensclinic.org; elia@childrentoday.org; alexis@childrentoday.org; 
ddohrmann@coalongbeach.org; belton@coalongbeach.org; connie@ccdlb.org; dpayton@ccdlb.org; dora@ccdlb.org; 
maria@ccdlb.org; KraigK@dlba.org; steveb@dlba.org; dlbaoutreachworker@blockbyblock.com; jmccarthy‐goodwillsolac 
<jmccarthy@goodwillsolac.org>; bespitia‐goodwillsolac <bespitia@goodwillsolac.org>; sjames@goodwillsolac.org; 
lgrassi@goodwillsolac.org; kstortz@goodwillsolac.org; mandrade@goodwillsolac.org; BThomas@goodwillsolac.org; 
jaguevara@goodwillsolac.org; thayslet@harborinterfaith.org; sweaver@harborinterfaith.org; 
bramirez@harborinterfaith.org; sstewart@harborinterfaith.org; bjaijairam@harborinterfaith.org; 
dlangston@harborinterfaith.org; jmartinez@harborinterfaith.org; info@helpmehelpu.org; carol@intervalhouse.org; 
christine@intervalhouse.org; sharon@intervalhouse.org; admin@intervalhouse.org; thyda@intervalhouse.org; 
admin@intervalhouse.org; rentalassistance@intervalhouse.org; Alem Hagos <Alem.Hagos@longbeach.gov>; Elizabeth 
Weithers <Elizabeth.Weithers@longbeach.gov>; Alison Spindler <Alison.Spindler@longbeach.gov>; James Rexwinkel 
<James.Rexwinkel@longbeach.gov>; Joshua Hogan <Joshua.Hogan@longbeach.gov>; Joel Davis 
<Joel.Davis@longbeach.gov>; Justin Verga <Justin.Verga@longbeach.gov>; Gina Overholt 
<Gina.Overholt@longbeach.gov>; Alison King <Alison.King@longbeach.gov>; Kari Faithful 
<Kari.Faithful@longbeach.gov>; Nida Watkins <Nida.Watkins@longbeach.gov>; David Thompson 
<David.Thompson@longbeach.gov>; Joel Reynoza <Joel.Reynoza@longbeach.gov>; Dora Jeronimo 
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<Dora.Jeronimo@longbeach.gov>; Jill Bowles <Jill.Bowles@longbeach.gov>; Kathy Alexander 
<Kathy.Alexander@longbeach.gov>; Lucinda Hayes <Lucinda.Hayes@longbeach.gov>; Miguel Orozco 
<Miguel.Orozco@longbeach.gov>; Noemi Keegan <Noemi.Keegan@longbeach.gov>; Yolanda Castro 
<Yolanda.Castro@longbeach.gov>; Yolanda Gomez <Yolanda.Gomez@longbeach.gov>; Sean Roberts 
<Sean.Roberts@longbeach.gov>; Ronald Rowland <Ronald.Rowland@longbeach.gov>; Elsa Reyes 
<Elsa.Reyes@longbeach.gov>; Max Estrada <Max.Estrada@longbeach.gov>; Martin Valenzuela 
<Martin.Valenzuela@longbeach.gov>; Steve Branch <Steve.Branch@longbeach.gov>; Ismael Godinez 
<Ismael.Godinez@longbeach.gov>; Alan Pan <Alan.Pan@longbeach.gov>; Antoinette Miller 
<Antoinette.Miller@longbeach.gov>; Christian Artizada Christian.Artizada@longbeach.gov 
 
Bradley Futak <Bradley.Futak@longbeach.gov>; Johnny Dodson <Johnny.Dodson@longbeach.gov>; 'rprobst@lbrm.org'; 
'csteinhauser@lbschools.net'; 'esimon@lbschools.net'; 'astansbury@lbschools.net'; 'christine.jocoy@csulb.edu'; 
'jseal@lbschools.net'; 'mgonzalez@lbschools.net'; 'nizumi@lbschools.net'; 'cmcknight@dmh.lacounty.gov'; 
'ewaild@lsssc.org'; 'gbell@lsscommunitycare.org'; 'mrubinson@lsssc.org'; 'mkuntz@lsscommunitycare.org'; 
'rforbes@lsssc.org'; 'nlongaza@lsssc.org'; 'erubio@lsscommunitycare.org'; 'WRubio@lsscommunitycare.org'; 
'vnorith@lsssc.org'; 'cmiller@mhala.org'; 'lrichert@mhala.org'; 'mdavis@mhala.org'; 'lkung@mhala.org'; 
'mruckdaeschel@mhala.org'; 'msolorzano@mhala.org'; 'jquimson@mhala.org'; 'jsacayanan@mhala.org'; 
'cmercado@mhala.org'; 'hfilbey‐mccabe@mhala.org'; 'gscannell@mhala.org'; 'mamezcua@mhala.org'; 
'jescobedo@mhala.org'; 'ajgomez@mhala.org'; 'ccaldwell@mhala.org'; 'jjohnson@mhala.org'; 'mbaker@mhala.org'; 
'uescobedo@mhala.org'; 'MHCCommunityEngagement@MolinaHealthcare.com'; 'joelr@epath.org'; 
'sandyo@epath.org'; 'jenniferd@epath.org'; 'lesliee@epath.org'; 'AndrewH@epath.org'; 'bernardc@epath.org'; 
'lesliee@epath.org'; 'elizabethj@epath.org'; 'joelr@epath.org'; 'melissak@ePath.org'; 'mariab@pathventures.org'; 
'LaKeishiaC@epath.org'; 'swetham@epath.org'; 'CraigJ@epath.org'; 'TiffanyS@epath.org'; 'TesciaU@epath.org'; 
'phillipb@epath.org'; 'allisonr@pathventures.org'; 'bernardc@epath.org'; 'brittneeh@pathventures.org'; 
'marielam@epath.org'; 'thomashudson100@yahoo.com'; 'cchavez@asaferefuge.org'; 'jedgar@asaferefuge.org'; 
'jlundahl@asaferefuge.org'; 'nprince@asaferefuge.org'; 'aromo@asaferefuge.org'; 
'Melinda.Lankford@usw.salvationarmy.org'; 'Jerry.Hill@usw.salvationarmy.org'; 'Carolyn.Caldwell@DignityHealth.org'; 
'sherilyn.douds@dignityhealth.org'; 'jmorey@telecarecorp.com'; 'charron562@aol.com'; 'julielie1@outlook.com'; 
'dgomez710@outlook.com'; 'getlb6@msn.com'; 'celia.guerrero44@gmail.com'; 'stewart2632@fwc.com'; 
'lwilliams@usvetsinc.org'; 'jrohac@usvetsinc.org'; 'kliggins‐tompkins@usvetsinc.org'; 'fmartinez@usvetsinc.org'; 
'sysaguirre@usvetsinc.org'; 'dwarzenski@usvetsinc.org'; 'bfilazzola@usvetsinc.org'; 'mnguyen@usvetsinc.org'; 
'pjuaregui@usvetsinc.org'; 'walt.dannenberg@va.gov'; 'tracye.davis@va.gov'; 'dustin.thompson3@va.gov'; 
'john.petek@va.gov'; 'Susann.Adams@va.gov'; 'katrese.epps@va.gov' 
 
blewis@memorialcare.org; VRomain@hotmail.com; jandrews62847@gmail.com; ericfcrow@yahoo.com; 
zhitarea@gmail.com; JBFSAID@gmail.com; Jeimysanchez@aol.com; pmbrown58@gmail.com; gfearon@gmail.com; 
jcmh@aol.com; abby@abbyarnold.com; kirk.mulhearn@gmail.com; adelinais@verizon.net; Jane.Conoley@csulb.edu; 
porterg@centerlb.org; aracelim@downtownwomenscenter.org; jcrawford@goodseedcdc.org; 
jthompson@goodseedcdc.org; jhargrove@goodseedcdc.org; rmac@goodseedcdc.org; gio@groundworkfitness.com; 
erank@habitatla.org; dsimien@habitatla.org; ian.nevarez@hope‐homes.org; pbhalla@ifhomeless.org; 
impowerme8@gmail.com; kmiles@jfcslongbeach.org; jbfsaid@gmail.com; schang@linchousing.org; Alejandro Sanchez‐
Lopez <Alejandro.Sanchez‐Lopez@longbeach.gov>; Daniel Brezenoff <Daniel.Brezenoff@longbeach.gov>; 
rwgordon@LBChamber.com; Rromali@lbcc.edu; jthomas@dslextreme.com; christine@lbforward.org; 
JBishop@memorialcare.org; kmcdonald@lbtransit.com; akerr.ca@gmail.com; JWolf@mercyhousing.org; 
EHolder@mercyhousing.org; jcmolinajd@gmail.com; natswit@gmail.com; andreafri8711@gmail.com; 
CWing@scanhealthplan.com; misty@velascolawgroup.com; melinda.lankford@usw.salvationarmy.org; 
sarah@sucasadv.org; susana.sngiem@ucclb.org; jordan@everyoneinla.org; slear@voala.org; 
memitchell@womenshelterlb.org; wrapthekids@gmail.com; epearson@usc.edu; sf.lingster@gmail.com; 
susana.sngiem@ucclb.org; johnson_jeffrey_r@bah.com; chrisgraeber@yahoo.com; s.jolene.hui@gmail.com; 
ben.bhumc@gmail.com; rlangworthy@covenantlb.org; elarssen@firstchurchlb.org; rev.kblake@gmail.com; 
revdan@themethodists.life; nestergerente@yahoo.com; joe.ginder@lbfc.org; brooks1270@gmail.com; 
info@lbmalliance.org; gsanders@therocktoday.com; pastorjim@oslchurch.org; misipouena@secondsamoan.org; 
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jgould@stlukeslb.org; scott.fritz@trinitylclb.org; michaelsallwasser@gmail.com; lindajwilson@att.net; 
stredfield@aol.com; julielie1@outlook.com 
 
Subject: 2019 CONTINUUM OF CARE GRANT PROGRAM NEW PROJECT RFP 
 

NOTICE OF REQUEST FOR PROPOSALS 
2019 CONTINUUM OF CARE GRANT PROGRAM 

NEW PROJECTS 
 

On July 3, 2019, the U.S. Department of Housing and Urban Development (HUD) issued a Notice of 
Funding Availability for the Continuum of Care Grant Program. 

 
The City of Long Beach is issuing a Request for Proposals from private non-profit organizations to 

participate in a consolidated application to HUD. 
 

Applications will be available beginning 10:00 a.m. on Thursday, August 1, 2019 at: 
http://www.longbeach.gov/Homeless-Services/2019-continuum-of-care-program-new-project-rfp/ 

 
Timeline: 

Release: August 1, 2019, 10:00 AM 
RFP Questions Due: August 9, 2019, 4:00 PM 

Posting of Q&A: August 12, 2019, 4:00 PM 
Submission Deadline: August 16, 2019, 4:00 PM 

 
No paper copies of the application will be distributed. Email submittal is required for this RFP. Project 
applications are due on Friday, August 16, 2019 by 4:00 p.m.  No late applications will be accepted.

 
For more information, email the Homeless Services Division at HomelessServices@longbeach.gov.

Please feel free to share with your networks. 
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Michelle Lim

From: Michelle Lim
Sent: Monday, August 05, 2019 12:57 PM
To: HomelessServices
Subject: CORRECTION: 2019 CONTINUUM OF CARE GRANT PROGRAM RENEWALS RFP

From: HomelessServices  
Sent: Monday, August 05, 2019 12:55 PM 
Cc: Teresa Chandler (Teresa.Chandler@longbeach.gov) <Teresa.Chandler@longbeach.gov>; Shannon Parker 
(Shannon.Parker@longbeach.gov) <Shannon.Parker@longbeach.gov>; Elsa Ramos (Elsa.Ramos@longbeach.gov) 
<Elsa.Ramos@longbeach.gov>; Michelle Mel‐Duch (Michelle.Mel‐Duch@longbeach.gov) <Michelle.Mel‐
Duch@longbeach.gov>; Amy Davis‐Pacheco <Amy.Davis‐Pacheco@longbeach.gov>; Ariel Dianzon 
<Ariel.Dianzon@longbeach.gov>; Chris Kau (Chris.Kau@longbeach.gov) <Chris.Kau@longbeach.gov>; Erica Valencia‐
Adachi <Erica.Valencia‐Adachi@longbeach.gov>; Jesse Navarrette <Jesse.Navarrette@longbeach.gov>; Ka Xiong 
(Ka.Xiong@longbeach.gov) <Ka.Xiong@longbeach.gov>; Michelle Lim <Michelle.Lim@longbeach.gov>; Shaton Anderson 
<Shaton.Anderson@longbeach.gov>; Thanayu Nuntametha (Thanayu.Nuntametha@longbeach.gov) 
<Thanayu.Nuntametha@longbeach.gov>; Yesenia Belloso Yesenia.Belloso@longbeach.gov 
Bcc: 'carol.adelkoff@gmail.com'; 'bmagid@1736fcc.org'; 'Anne O'Connor' <AOConnor@1736fcc.org>; 
'dkase@1736fcc.org'; 'tgoddard@alliancehh.org'; 'dacevedo@alliancehh.org'; 'rpavia@alliancehh.org'; 
'yakers@alliancehh.org'; 'mcox@ccharities.org'; 'bhackman@ccharities.org'; 'vjohnson@ccharities.org'; 
'scortes@ccharities.org'; 'enicholas@thechildrensclinic.org'; 'jlawler@thechildrensclinic.org'; 'Lou Levasa' 
<llevasa@thechildrensclinic.org>; jmccarthy‐goodwillsolac <jmccarthy@goodwillsolac.org>; bespitia‐goodwillsolac 
<bespitia@goodwillsolac.org>; 'kstortz@goodwillsolac.org'; 'sweaver@harborinterfaith.org'; 
'thayslet@harborinterfaith.org'; 'carol@intervalhouse.org'; 'sharon@intervalhouse.org'; 'admin@intervalhouse.org'; 
'ewaild@lsssc.org'; 'mkuntz@lsscommunitycare.org'; 'rforbes@lsssc.org'; 'WRubio@lsscommunitycare.org'; 
'cmartinez@alliancehh.org'; 'lrichert@mhala.org'; 'mdavis@mhala.org'; 'lkung@mhala.org'; 
'mruckdaeschel@mhala.org'; 'msolorzano@mhala.org'; 'joelr@epath.org'; 'AndrewH@epath.org'; 'melissak@ePath.org'; 
'mariab@pathventures.org'; 'LaKeishiaC@epath.org'; 'lwilliams@usvetsinc.org'; 'jrohac@usvetsinc.org'; 'kliggins‐
tompkins@usvetsinc.org' 
 
Subject: CORRECTION: 2019 CONTINUUM OF CARE GRANT PROGRAM RENEWALS RFP 
 

Please see the timeline correction below. 
 
 

NOTICE OF REQUEST FOR PROPOSALS 
2019 CONTINUUM OF CARE GRANT PROGRAM 

RENEWALS 
 

On July 3, 2019, the U.S. Department of Housing and Urban Development (HUD) issued a Notice of 
Funding Availability for the Continuum of Care Grant Program. 

 
The City of Long Beach is issuing a Request for Proposals from private non-profit organizations to 

participate in a consolidated application to HUD. 
 

Applications will be emailed beginning 10:00 AM on Wednesday, August 7, 2019. 
 

Timeline: 
Release: August 7, 2019, 10:00 AM 
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RFP Questions Due: August 14, 2019, 4:00 PM 
Posting of Q&A: August 19, 2019, 4:00 PM 

Submission Deadline: August 21, 2019, 4:00 PM 
 

No paper copies of the application will be distributed. Email submittal is required for this RFP. Project 
applications are due on Wednesday, August 21, 2019 by 4:00 PM. No late applications will be 

accepted. 
 

For more information, email the Homeless Services Division at HomelessServices@longbeach.gov.
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REQUEST FOR PROPOSALS (RFP) 
 

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT  
CONTINUUM OF CARE GRANT PROGRAM 2019 

NEW PROJECTS 
 

 
 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
LONG BEACH, CALIFORNIA 90813 

 
**No late, incomplete, or faxed or hand delivered applications will be accepted.  All 
questions must be submitted in writing via email to HomelessServices@longbeach.gov 
by 4:00 PM on Friday, August 9, 2019.  
 
The City of Long Beach intends to provide reasonable accommodations in accordance 
with the Americans with Disabilities Act of 1990.  If special accommodation is desired, 
please call the Department of Health and Human Services at (562) 570-3304 or (562) 
570-4041 (TDD).  This information is available in alternate format at the above listed 
telephone numbers. 
 

Release Date: August 1, 2019, 10:00 AM 

RFP Questions Due to the City:   August 9, 2019, 4:00 PM  

Posting of the Q & A:   August 12, 2019, 4:00 PM 

Due Date:   August 16, 2019, 4:00 PM 
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 2019 LONG BEACH CONTINUUM OF CARE (CoC) 
REQUEST FOR PROPOSALS (RFP) 

NEW PROJECT APPLICATION 
 

GENERAL INFORMATION 
 

I. BACKGROUND 

The Continuum of Care (CoC) Program (24 CFR part 578, the CoC Program interim rule) is a community-
wide system of care with the goal of ending homelessness. Efforts toward reaching this goal include 
providing funding for community based organizations and local governments to quickly re-house those 
experiencing homelessness while minimizing the trauma and dislocation caused by homelessness; to 
promote access to and effective utilization of mainstream programs; and to optimize self-sufficiency among 
those experiencing homelessness within the jurisdiction of Long Beach. 

The CoC Program is authorized by subtitle C of title IV of the McKinney-Vento Homeless Assistance Act, 
(42 U.S.C. 11381–11389) (the Act), and the CoC Program interim rule are found in 24 CFR part 578. The 
Fiscal Year (FY) 2019 funds were authorized by the Consolidated Appropriations Act, 2019 (Pubic Law 
116-6, approved February 15, 2019), (FY 2019 HUD Appropriations Act). 

The FY 2019 Continuum of Care (CoC) Application Process is administered under the Notice of Funding 
Availability (NOFA) for the Fiscal Year (FY) 2019 Continuum of Care Program Competition (FY 2019 
Continuum of Care Program NOFA), Notice of Fiscal Year (FY) 2019 Opportunity to Register and Other 
Important Information for Electronic Application Submission for the Continuum of Care Program 
Competition (FY 2019 CoC Program Registration Notice); and CoC Program interim rule. Documents 
referenced in this section can be found on the HUD Exchange at 
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-competition/. 
Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and Terms 
for HUD financial Assistance Awards, available on HUD’s website. 

This RFP, issued by the City of Long Beach (City) Department of Health and Human Services (DHHS), is 
available to all eligible agencies that wish to participate in the FY 2019 Collaborative Application to operate 
a project within the Long Beach CoC jurisdiction. The City of Long Beach DHHS was designated as a 
Unified Funding Agency (UFA) for the FY 2019 competition, and as such, will assist the Long Beach CoC 
to determine the priority of submitted projects for inclusion in the Collaborative Application to HUD.  HUD 
will award a master grant agreement to the City of Long Beach Department of Health and Human Services; 
projects administered by an applicant will be formalized in a contract between the City of Long Beach and 
the eligible applicant agency.   

A.  CURRENT NEED  

The 2019 Long Beach Point in Time Count identified 1,894 individuals experiencing homelessness 
on the streets, in emergency shelter, or transitional housing on January 24, 2019.  Of these, 632 
individuals and adults in families were identified as experiencing chronic homelessness.  These 
metrics represent a slight increase in the population in comparison to the 2017 Point in Time Count, 
the need can be observed in public places throughout the City of Long Beach.  Additionally, hundreds 
of individuals and families visit to the Multi-Service Center each month seeking assistance because 
they are experiencing homelessness.   

Local prioritization is based on the current needs and the goals of the Opening Doors: Federal 
Strategic Plan to Prevent and End Homelessness.  The Long Beach CoC must establish an order of 
priority to ensure Long Beach CoC system performance and coordination is effectively meeting the 
needs within its jurisdiction.   

B.  PURPOSE 

Since 1987, the City has endeavored to address the needs of homeless individuals and families 
through a process that engages a broad base of community stakeholders. This process 
encompasses the work of leaders from non-profit, faith-based, business, and educational 
organizations, employees, and volunteers to plan and provide a dynamic, comprehensive and 
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coordinated system of services and programs that meet the specialized needs of people 
experiencing homelessness. This effort demands that each funded agency operate not only in terms 
of the agency’s individual mission, but also within the broader City-wide effort to end homelessness.  
Therefore, each project must consider how it functions in the broader CoC system to deliver results 
related to: 

1. Street outreach and community education efforts; 
2. Active participation in the Long Beach Coordinated Entry System (CE) in compliance with 

the Long Beach CE Policies and Procedures and HUD’s Coordinated Entry Notice;  
3. Real time Homeless Management Information System (HMIS) usage, data quality and 

performance with HUD/local goals; 
4. Increasing participants’ household income and linkage to mainstream benefits; 
5. Educational Assurances (linkages) for all children in families and unaccompanied youth; 
6. Reduced length of stay in transitional and supportive services programs; 
7. High program occupancy and utilization rates; 
8. Expedited permanent housing placements for all project component types; 
9. Greater fiscal/programmatic capacity to meet and exceed stated scope of work, staffing 

levels and performance objectives within contract parameters; 
10. Implementation of strategies consistent with https://www.usich.gov/opening-doors 

As part of the FY 2019 CoC Program Competition, HUD is allowing project applicants to apply for a 
domestic violence (DV) bonus project, and a new bonus project. This application process will identify 
one DV bonus project, and/or one new bonus project, to include as part of the FY 2019 Collaborative 
Application for the Long Beach CoC. This bonus project application process amounts to almost $1 
million in new HUD funds to be used to towards ending homelessness in Long Beach. 

 

II. APPLICATION SUBMISSION 

The following formatting components are required. The application must be single-spaced, 11-point font, 
Arial, justified, with 1” x 1” x 1” x 1” margins. The format should follow the outline and be easy to read with 
clearly distinguishable paragraphs. Do not utilize any additional CAPITALIZATION, bolding, italicizing, 
highlighting or underlining in the narrative text. All attachments must be clearly labeled.  Include the agency 
name, project name, and the page number in the footer at the bottom right hand corner of each page.  

Submission of an application shall constitute acknowledgment and acceptance of all terms and conditions 
contained herein. The application must be submitted in the legal name of the applicant organization.  
Applications must be signed by an authorized representative of the organization that has legal authority to 
enter into a contract with the City of Long Beach. The City will not accept joint applications.   

APPLICATION SUBMISSION DEADLINE: 

Friday, August 16, 2019 by 4:00 PM 
 
EMAIL SUBMITTAL IS REQUIRED; NO FAXED, MAILED OR HAND DELIVERED COPIES WILL BE 
ACCEPTED. 
 

Submit: Application and all supplemental documents as stated in this RFP via email to: 

HomelessServices@longbeach.gov  
Attention: Shannon Parker, Homeless Services Officer 
City of Long Beach Department of Health and Human Services 

  

Application and accompanying attachments shall be submitted in a zip file format with the following 
title naming convention: 
   

2019 CoC Application_[Agency Name]_[Project Type]_[Project Name] 
 

Please use the same naming convention in the subject line of the email.  If applying for more than one 
project type, please submit a separate email for each application proposal for consideration.  Please do not 
combine multiple projects in one email.  
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A.  REQUIRED ATTACHMENTS  

The application must be submitted with all attachments as requested. Failure to submit any of these 
documents in the application may result in ineligibility of the application.  Do not include any other 
attachments, brochures or information not requested in this application.  

B.  TECHNICAL ASSISTANCE 

The City of Long Beach Department of Health and Human Services will allow for a Question period 
through 4:00 PM on Friday, August 9, 2019.  Questions must be submitted in writing and submitted via 
email to HomelessServices@longbeach.gov; phone calls pertaining to RFP questions will not be 
returned.  Answers to questions received during the question period will be posted no later than   
Monday, August 12, 2019 at 4:00 PM on the City’s Department of Health and Human Services, 
Homeless Services page located at:  http://www.longbeach.gov/Homeless-Services/2019-continuum-
of-care-program-new-project-rfp. Questions received after the allotted period will not be answered.  

Applicants should check the City webpage for additional notifications and addendums to the RFP 
through the RFP process. Applicants that have technical problems with the RFP can submit inquiries in 
writing via email to HomelessServices@longbeach.gov; all responses will be sent via email. 

C.  FUNDING AVAILABILITY 

For the 2019 Continuum of Care program application, the Long Beach CoC Final Pro Rata Need (FPRN) 
is $ $8,077,755. The total available amount for new bonus projects is limited to 5% of the CoC’s FPRN.  
The total available for DV bonus projects is limited to up to 10% of its Preliminary Pro Rata Need, which 
is $ $447,019. As such, through this RFP process, the Long Beach CoC seeks to fund: 

1. ONE New Bonus PH-PSH, PH-RRH or TH-RRH Project for up to $ 403,888; 

AND 

2. ONE Bonus Domestic Violence PH-RRH or TH-RRH Project for up to $447,0191;  

Funding for the project(s) is contingent upon award of the funds to the City by HUD. The term for all 
projects is one year. In the event that the Long Beach City Council or the HUD fails to appropriate the 
necessary funds for any fiscal year, the projects conditionally awarded for that period will either not be 
funded or funded at a reduced award level. 

D.  HUD’S HOMELESSNESS POLICY AND PROGRAM PRIORITIES 

Policy Priorities. This section articulates HUD’s Policy and Program Priorities for the FY 2019 CoC 
Program Competition.  

1. End homelessness for all persons. To end homelessness for all persons, CoC’s should: 

a. Identify, engage, and effectively serve all persons experiencing homelessness, 
b. Measure their performance based on local data that consider the challenges faced by all 

subpopulations experiencing homelessness in the geographic area (e.g., veterans, youth, 
families, or those experiencing chronic homelessness), 

c. Have a comprehensive outreach strategy in place to identify and continuously engage all 
unsheltered individuals and families, 

d. Use local data to determine the characteristics of individuals and families with the highest needs 
and longest experiences of homelessness to develop housing and supportive services tailored to 
their needs, and 

e. Use the reallocation process to create new projects that improve their overall performance and 
better respond to their needs. 

  

                                                 
1 A DV project is one that is dedicated to survivors of domestic violence, dating violence, sexual assault, 
or stalking as defined in paragraph (4) at 24 CFR 578.3. 



City of Long Beach 
  Request for Proposals 

General Section - Page 6 of 27 
 

2. Create a systemic response to homelessness. CoCs should: 

f. Be using system performance measures (e.g., average length of homeless episodes, rates of 
return to homelessness, and rates of exit to permanent housing destinations) to determine how 
effectively the CoC is serving people experiencing homelessness, and 

g. Be using their Coordinated Entry process to: 
h. Promote participant choice 
i. Coordinate homeless assistance and mainstream housing and services to ensure people 

experiencing homelessness receive assistance quickly, and 
j. Make homelessness assistance open, inclusive, and transparent. 

3. Strategically allocate and use resources. CoC’s should: 

a. Improve how resources are utilized to end homelessness by using cost, performance, and 
outcome data; 

b. Review project quality, performance, and cost effectiveness; 
c. Maximize the use of mainstream and other community-based resources when serving persons 

experiencing homelessness;  
d. Work to develop partnerships with Public Housing Authorities (PHAs) to work toward helping CoC 

Program participants exit permanent supportive housing through Housing Choice Vouchers and 
other available housing options; and 

e. Review all projects eligible for renewal in FY 2019 to determine their effectiveness in serving 
people experiencing homelessness, including cost effectiveness. 

4. Using an Evidence-Based Approach.  
CoCs should prioritize projects that employ strong use of data and evidence, including the cost-
effectiveness and impact of homelessness programs on positive housing outcomes, recovery, self-
sufficiency, and reducing homelessness. Examples of measures that CoCs may use to evaluate 
projects include, but are not limited to: rates of positive housing outcomes, such as reduced length of 
time homeless and reduced rates of return to homelessness; improvements in employment and 
income; and improvements in overall well-being, such as improvements in mental health, physical 
health, connections to family, and safety. 
5. Increasing employment.  
Increasing employment. Employment provides people experiencing homelessness with income to 
afford housing. Employment also improves recovery outcomes for individuals with mental illness or 
addiction. CoCs and CoC-funded projects should work with local employment agencies and employers 
to prioritize training and employment opportunities for people experiencing homelessness. CoC’s 
should also promote partnerships with public and private organizations that promote employment. 
6. Use a Housing First approach. Housing First prioritizes rapid placement and stabilization in 
permanent housing and does not have service participation requirements or preconditions. CoCs 
should: 
a. Help individuals and families move quickly into permanent housing, 
b. Measure and help projects reduce the length of time people experience homelessness,  
c. Engage landlords and property owners 
d. Remove barriers to entry, and 
e. Adopt client-centered service methods 

 
E.  LONG BEACH CONTINUUM OF CARE PERFORMANCE MEASURES  

The performance measures are inter-related and help to provide a holistic view of system performance 
for the CoC. As part of the funding requirements, CoCs are required to meet system performance 
measures set by HUD. HUD’s focus is viewing the programs as a coordinated system of care as 
opposed to homeless programs operating independently in the CoC. To facilitate this perspective, 
CoCs are required to measure the performance as a coordinated system, in addition to analyzing 
performance by specific program and project. Performance measures may be updated at time of 
contracting. 
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PERFORMANCE MEASURES 
PROGRAM 

COMPONENTS 
OBJECTIVE 

 
Reduce the length of time persons remain homeless 

 Reduction of the length of time persons remain homeless 

ES  120 days or Less 

TH  9 months or Less 

Reduce the number of persons returning to homelessness 
 Reduction of persons who exits from permanent housing back to 

homelessness 

 

PH‐PSH & PH‐
RRH 

 
90% 

Meet the number of persons to be served annually 
 SO, ES, TH, PH‐PSH, PH‐RRH & HP: Met the number of persons to 

be served stated in the project application 
 SSO: Met the LBCoC number of persons to be served 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 

90% 

Increase residential project occupancy 
 Increase daily utilization of beds 

ES, TH, PH‐PSH & 

PH‐RRH 

 

90% 

Persons age 18 or older increase earned income during operating year 
 Adults increased earned income during project operational year and 

exit 

SSO, ES & 
PH‐PSH 

15% 

TH & PH‐RRH  20% 

Persons age 18 or older increase non‐employment cash income 
during operating year 

 Adults increased non‐employment cash income (i.e. GR, SSI, 
TANF, VA, SSDI Benefits, or retirement income) during project 
operational year and exit 

SO, SSO, ES, TH, 
PH‐PSH & PH‐

RRH 

 
37% 

Increase the number of persons retaining permanent housing 
 Persons served retained housing upon exit 

 

HP 
 

95% 

Increase the number of persons exiting to permanent housing 
 Change in exit to permanent housing 

SO, SSO, ES, TH, 
PH‐PSH & 
PH‐RRH 

 

80% 

Increase the number of persons remaining in permanent housing 
 Persons served retained permanent housing at 6 months 

PH‐PSH & 
PH‐RRH 

 

90% 

 

Reduce the number of persons exiting with Unknown Destination 
 Reduction of persons who exits with an “Unknown Destination” 

HP, SSO, ES, TH, 
PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Reduce the number of persons exiting with No Financial Resources 
 Reduction of persons served with no earned income or non‐

employment cash income during project operational year 
and exit 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Cost Effectiveness: # of permanent housing placements/total project 
budget including match 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than $5,000 

These Performance Measures will: 
 Reveal significant information about how well projects are functioning and where 

improvements are necessary. 
 Help CoCs identify gaps in services across the Continuum of Care. 
 Compel the projects to better target the populations they are serving 
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F. HUD AND LONG BEACH COC REQUIREMENTS  

CoC Governance Structure/Board: The Long Beach CoC is comprised of five entities:  The City 
of Long Beach City Council, the City of Long Beach Department of Health and Human Services 
(Homeless Services Division), the Homeless Services Advisory Committee, the Long Beach CoC 
Board, and the Long Beach CoC General Membership.  The CoC Board is comprised of diverse 
service providers, stakeholders, and representative of the subpopulations of homeless persons that 
exist within the geographic area.  The CoC Board maintains a conflict of interest policy, bylaws, 
and elects a chair and co-chair voted via annual elections.   

Matching Requirements: Applicants are required to provide a minimum of 25 percent of cash or 
in-kind matching contributions for eligible funding costs (e.g. Supportive Services, Operating Costs, 
Rental Assistance, HMIS, and Administrative costs), except for leasing.   

As authorized by the FY 2016 HUD Appropriations Act, program income may now be used as a 
source of match and must be properly documented in the project application. 

Project Administrative Costs:  Eligible administrative costs of up to 7% of the grant amount are 
permitted.  The Long Beach CoC shares these costs between DHHS as the recipient and the 
subrecipient project sponsors in the following manner: the recipient (lead agency) receives 4% and 
subrecipients receive 3%.  Administrative costs must also be matched at 25%. 

Certification of Homelessness and Disability Status:  The Long Beach CoC has standardized 
certification documents to meet HUD recordkeeping requirements for 3rd Party Verification, self-
certification, and due diligence efforts of providers to obtain necessary back up documentation of 
eligibility. 

HUD Project Threshold Reviews:  All projects must meet minimum project eligibility, capacity, 
timeliness, and performance standards identified in the upcoming FY 2019 CoC Program 
Competition NOFA or they will be rejected from consideration for funding.  This includes, but is not 
limited to Project Eligibility Threshold and Project Quality Threshold. Applicant agencies are 
strongly advised to review all CoC Program project applications for FY 2019 CoC funds to ensure 
compliance with the CoC Program requirements, including the HEARTH Act, the CoC Program 
interim rule, and any applicable HUD NOFA and/or Funding Notice requirements. 

Coordinated Entry System: Provisions in the CoC Program interim rule at 24 CFR 578.7(a)(8) 
require that each CoCs establish a Centralized or Coordinated Assessment System (CES). HUD’s 
primary goals for coordinated entry processes are that assistance be allocated as effectively as 
possible and that it be easily accessible no matter how people present. The agency shall work in 
collaboration with the broader Continuum of Care (CoC) system in Long Beach, including 
participating in the Long Beach Coordinated Entry System (CE) to ensure that persons 
experiencing homelessness will have access to the same resources, referrals, and assessment 
and prioritization process. The agency will participate in the CoC’s CES intake process, which 
includes direct service for and referrals to appropriate homeless programs, prevention and 
diversion, mainstream resources and housing. The agency will participate in CoC meetings, any 
relevant subcommittees, training opportunities, and technical assistance that support quality 
service delivery within the system of care. 

Priority to Serve Within the CoC Jurisdiction.  The Long Beach Continuum of Care jurisdiction 
encompasses the 52 square-mile jurisdiction of Long Beach.  The MSC and Homeless Assistance 
Program (HAP) are the Coordinated Entry System hubs for the Long Beach CoC.  All CoC funded 
projects must accept direct referrals from the Coordinated Entry System and refer regionally 
originating referrals to the appropriate LA County CES.  CES sites are located within all eight (8) 
Service Planning Areas (SPA).   

III. NEW PROJECT PROPOSALS 

The Long Beach CoC has the opportunity to increase its housing portfolio for FY 2019 through HUD’s 
Bonus Domestic Violence funds and Bonus funds. The Long Beach CoC has elected to increase its 
permanent supportive housing portfolio through these bonus processes.   
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The new project opportunities for this RFP are as follows:  

1. ONE New Bonus PH-PSH, PH-RRH or TH-RRH Project for up to $403,888; 

AND 

2. ONE Bonus Domestic Violence PH-RRH or TH-RRH Project for up to $447,019;  

IV. LONG BEACH AND HUD COC ELIGIBILITY REQUIREMENTS  

A. ELIGIBLE APPLICANTS 

To be eligible, all applicants must meet the following conditions: 

1.  Applicant must be a private non-profit organization; 

2.  Non-profit applicants must meet a minimum requirement of two years with established non-profit 
status;  

3. Applicant must have provided same or similar services for at least the last 24 months;  
4. Applicant, its officers, and/or employees must not be debarred or suspended from doing business 

with the Federal Government. 
5. Applicant must have a Dun and Bradstreet Universal Numbering System Number (DUNS). 

Failure to provide a DUNS number will prevent you from obtaining an award.   
6. Applicant has an Active Registration in the System for Award Management (SAM)  

B. ELIGIBLE PROGRAM COMPONENTS 

Permanent Housing (PH) – Permanent Supportive Housing (PSH): PH is community-based 
housing without a designated length of stay. PSH can only provide assistance to individuals with 
disabilities and families in which Supportive services must be designed to meet the needs of the 
program participants. Grant funds may be used for acquisition, rehabilitation, new construction, 
leasing, rental assistance, operating costs, and supportive services. PH includes:  

a. DedicatedPLUS: PSH where 100% of the beds are dedicated to serve individuals with 
disabilities and families in which one adult or child has a disability, including unaccompanied 
homeless youth, that at intake  meet one of the following categories:  

(1) experiencing chronic homelessness as defined in 24 CFR 578.3; 
(2) residing in a transitional housing project that will be eliminated and meets the definition of 

chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project; 

(3)  residing in a place not meant for human habitation, emergency shelter, or Safe Haven, and 
had been admitted and enrolled in a permanent housing project within the last year but were 
unable to maintain a housing placement and met the definition of chronic homeless as 
defined by 24 CFR 578.3 prior to entering the project; 

(4) residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3 prior to entering 
the project; 

(5) residing and has resided in a place not meant for human habitation, a safe haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
“homeless individual with a disability”; or 

(6) receiving assistance through a Department of Veterans Affairs(VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's homeless 
assistance system. 

Permanent Housing (PH) – Rapid ReHousing (RRH): RRH emphasizes housing search and 
relocation services and short- and medium-term rental assistance to move individuals and families 
(with or without a disability) experiencing homelessness as rapidly as possible into permanent 
housing. Program participants may only receive up to 24-months of total assistance.  HUD limits 
the eligible costs for these projects, in addition to other limitations found in 24 CFR part 578: 
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(1) short- or medium-term tenant based rental assistance on behalf of program participants to 
pay for rapid rehousing portion of the project; 
(2) supportive services; 
(3) HMIS; and  
(4) project administrative costs. 

Joint Transitional Housing and Permanent Housing-Rapid ReHousing (Joint Th and PH-
RRH): Combines two existing program components—transitional housing and permanent housing-
rapid rehousing—in a single project to serve individuals and families experiencing homelessness. 
Program participants may only receive up to 24-months of total assistance.  HUD limits the eligible 
costs for these projects, in addition to other limitations found in 24 CFR part 578: 

(1) leasing of structure or units, and operating costs to provide transition housing; 
(2) short- or medium-term tenant based rental assistance on behalf of program participants 

to pay for rapid rehousing portion of the project; 
(3) supportive services; 
(4) HMIS; and  
(5) project administrative costs. 

The project must be able to provide both components, including the units supported by the 
transitional housing component and the tenant-based rental assistance and services provided 
through the PH-RRH component, to all participants. A program participant may choose to receive 
only the transitional housing unit, or the assistance provided through the PH-RRH component, but 
the project must make both types of assistance available. 

C. ELIGIBLE POPULATIONS TO BE SERVED 

i. Homeless Definition: 

1) An individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning: 

i) An individual or family with a primary nighttime residence that is a public or private place 
not designed for or ordinarily used as a regular sleeping accommodation for human beings, 
including a car, park, abandoned building, bus or train station, airport, or camping ground; 

ii) An individual or family living in a supervised publicly or privately operated shelter 
designated to provide temporary living arrangements (including congregate shelters, 
transitional housing, and hotels and motels paid for by charitable organizations or by 
federal, State, or local government programs for low-income individuals); or 

iii) An individual who is exiting an institution where he or she resided for 90 days or less and 
who resided in an emergency shelter or place not meant for human habitation immediately 
before entering that institution; 

2) An individual or family who will imminently lose their primary nighttime residence, provided that: 

i) The primary nighttime residence will be lost within 14 days of the date of application for 
homeless assistance; 

ii) No subsequent residence has been identified; and 

iii) The individual or family lacks the resources or support networks, e.g., family, friends, faith-
based or other social networks, needed to obtain other permanent housing; 

3) Unaccompanied youth under 25 years of age, or families with children and youth, who do not 
otherwise qualify as homeless under this definition. (This subcategory of the homeless definition 
is not currently eligible for Continuum of Care jurisdictions without prior approval from HUD) 

4) Any individual or family who: 

i) Is fleeing, or is attempting to flee, domestic violence, dating violence, sexual assault, 
stalking, or other dangerous or life-threatening conditions that relate to violence against 
the individual or a family member, including a child, that has either taken place within the 
individual‘s or family‘s primary nighttime residence or has made the individual or family 
afraid to return to their primary nighttime residence; 

ii) Has no other residence; and 
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iii) Lacks the resources or support networks, e.g., family, friends, and faith-based or other 
social networks, to obtain other permanent housing. 

ii. Chronically Homeless Definition:  

1) A “homeless individual with a disability,” as defined in section 401(9) of the McKinney-Vento 
Homeless Assistance Act (42 U.S.C. 11360(9)), who:  

i) Lives in a place not meant for human habitation, a safe haven, or in an emergency shelter; 
and  

ii) Has been homeless and living or residing in a place not meant for human habitation, a 
safe haven, or in an emergency shelter continuously for at least 12 months or on at least 
4 separate occasions in the last 3 years, as long as the combined occasions equal at least 
12 months and each break in homelessness separating the occasions included at least 7 
consecutive nights of not living in a place not meant for human habitation, a safe haven, or 
in an emergency shelter. Stays in institutions of 90 days or less will not constitute as a 
break in homelessness, but rather such stays are included in the cumulative total; and 

2) An individual who has been residing in an institutional care facility, including a jail, substance 
abuse or mental health treatment facility, hospital, or other similar facility, for fewer than 90 days 
and met all of the criteria in paragraph (1) of this definition, before entering that facility; or  

3) A family with an adult head of household (or if there is no adult in the family, a minor head of 
household) who meets all of the criteria in paragraph (1) or (2) of this definition, including a family 
whose composition has fluctuated while the head of household has been homeless. 

iii. DedicatedPLUS definition:  

Individuals, households with children, and unaccompanied youth that at intake are:  

i.experiencing chronic homelessness as defined in 24 CFR 578.3;  

ii.residing in a transitional housing project that will be eliminated and meets the definition of 
chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project;  

iii.residing in a place not meant for human habitation, emergency shelter, or safe haven and 
had been admitted and enrolled in a permanent housing project within the last year but 
were unable to maintain a housing placement and met the definition of chronic homeless 
as defined by 24 CFR 578.3 prior to entering the project;  

iv.residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3 prior to 
entering the project; 

v.residing and has resided in a place not meant for human habitation, safe haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
‘homeless individual with a disability; or  

vi.or receiving assistance through a Department of Veterans Affairs(VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's 
homeless assistance system. 

D. HUD ELIGIBLE COSTS 

i. Overview: CoC Program funding can only be used to support eligible costs.  Eligible costs for 
the CoC program are acquisition, rehabilitation, new construction, leasing, rental assistance, 
HMIS, coordinated entry, operating costs, supportive services, administrative, planning, and 
Unified Funding Agency costs. Applicants may apply for more than one type of assistance; 
however, not all costs are eligible in each program component, and in some cases, certain costs 
cannot be combined in a structure.  Funds are available to pay for the eligible costs (as listed 
below) when used to: 

a. Establish new housing or new facilities to provide supportive services; 
b. Expand existing housing and facilities in order to increase the number of homeless persons 

served; 
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c. Operate a coordinated entry system that will provide a comprehensive assessment of the 
needs of individuals and families for housing and services; 

d. Bring existing housing and facilities into compliance with State and local government health 
and safety standards; 

e. Preserve existing permanent housing and facilities that provide supportive services; 
f. Provide additional supportive services for residents of supportive housing or for homeless 

persons NOT residing in supportive housing; and 
g. Continue funding permanent housing when the recipient has received funding under this 

part for leasing, supportive services, operating costs, or rental assistance; 
h. Establish and operate an HMIS or comparable database. 

 
ii. Leasing: 

a. Use:  
Where the recipient or subrecipient is leasing the structure, or portions thereof, grant funds 
may be used to pay for 100 percent of the costs of leasing a structure or structures, or 
portions thereof, to provide housing or supportive services to homeless persons for up to 
3 years. Leasing funds may not be used to lease units or structures owned by the recipient, 
subrecipient, their parent organization(s), any other related organization(s), or 
organizations that are members of a partnership, where the partnership owns the structure, 
unless HUD authorized an exception for good cause. There is no match requirement for 
the Leasing category. 

b. Requirements:  
1) Leasing Structures: When grants are used to pay rent for all or part of a structure 

or structures, the rent paid must be reasonable in relation to rents being charged 
in the area for comparable space. In addition, the rent paid may not exceed rents 
currently being charged by the same owner for comparable unassisted space. 

2) Leasing Individual Units: When grants are used to pay rent for individual housing 
units, the rent paid must be reasonable in relation to rents being charged for 
comparable units, taking into account the location, size, type, quality, amenities, 
facilities, and management services. In addition, the rents may not exceed rents 
currently being charged for comparable units, and the rent paid may not exceed 
HUD-determined fair market rents. 

3) Active lease agreement must be provided to the City of Long Beach upon 
execution, amendment and/or renewal. 

4) Utilities: If electricity, gas, and water are included in the rent, these utilities may be 
paid from leasing funds. If utilities are not provided by the landlord, these utility 
costs are an operating cost, except for supportive service facilities. If the structure 
is being used as a supportive service facility, then these utility costs are a 
supportive service cost. 

5) Security Deposits and Rent: Recipients and subrecipients may use grant funds to 
pay security deposits, in an amount not to exceed 2 months of actual rent. An 
advance payment of the last month’s rent may be provided to the landlord in 
addition to the security deposit and payment of the first month’s rent. 

6) Occupancy Agreements and Subleases: Occupancy agreements and subleases 
are required as specified in 24 CFR § 578.77(a). 

7) Calculation of Occupancy Charges and Rent: Occupancy charges and rent from 
program participants must be calculated as provided in 24 CFR § 578.77. 

8) Program Income: Occupancy charges and rent collected from program 
participants are program income and may be used as provided under 24 CFR § 
578.97. 
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iii. Rental Assistance: 

a. Use:  
Grant funds may be used for rental assistance for homeless individuals and families. Rental 
assistance cannot be provided to a program participant who is already receiving rental 
assistance, or living in a housing unit receiving rental assistance or operating assistance 
through other federal, State, or local sources. 

1) The rental assistance may be short-term, up to 3 months of rent; medium-term, for 
3 to 24 months of rent; or long-term, for longer than 24 months of rent and must 
be administered in accordance with the policies and procedures established by the 
Continuum as set forth in 24 CFR § 578.7(a)(9) and 24 CFR § 578.51. 

2)   The rental assistance may be tenant-based, project-based, or sponsor-based, and 
may be for transitional or permanent housing. 

3) Grant funds may be used for security deposits in an amount not to exceed 2 
months of rent. An advance payment of the last month’s rent may be provided to 
the landlord, in addition to the security deposit and payment of first month’s rent. 

b. Rental Assistance Administrator: The Consolidated Appropriations Act of 2014 (Public Law 
113-76, approved January 17, 2014) authorized nonprofit organizations to administer rental 
assistance in permanent housing under the CoC Program. 

c. Tenant-Based Rental Assistance: Tenant-based rental assistance is rental assistance in 
which program participants choose housing of an appropriate size in which to reside.  When 
necessary to facilitate the coordination of supportive services, recipients and subrecipients may 
require program participants to live in a specific area for their entire period of participation, or 
in a specific structure for the first year and in a specific area for the remainder of their period of 
participation. Program participants who are receiving rental assistance in transitional housing 
may be required to live in a specific structure for their entire period of participation in transitional 
housing.  

Follow these funding restrictions for Tenant-Based Rental Assistance: 
o Request no less than 70 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 30 percent of the total program funding to be used for supportive 

services costs 

d. Sponsor-Based Rental Assistance: Sponsor-based rental assistance is provided through 
contracts between the recipient and sponsor organization. A sponsor may be a private, 
nonprofit organization, or a community mental health agency established as a public nonprofit 
organization. Program participants must reside in housing owned or leased by the sponsor.  

Follow these funding restrictions for Sponsor-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for supportive 

services costs 

e. Project-Based Rental Assistance: Project-based rental assistance is provided through a 
contract with the owner of an existing structure, where the owner agrees to lease the subsidized 
units to program participants. Program participants will not retain rental assistance if they move. 
Up to 15 years of rental assistance may be awarded in one competition.  

Follow these funding restrictions for Project-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for supportive 

services costs 
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f. Grant Amount: The amount of rental assistance in each project will be based on the number 
and size of units proposed by the applicant to be assisted over the grant period. The amount 
of rental assistance in each project will be calculated by multiplying the number and size of 
units proposed by the FMR of each unit on the date the application is submitted to HUD, by the 
term of the grant. 

g. Rent Reasonableness: HUD will only provide rental assistance for a unit if the rent is 
reasonable. The subrecipient must determine whether the rent charged for the unit receiving 
rental assistance is reasonable in relation to rents being charged for comparable unassisted 
units, taking into account the location, size, type, quality, amenities, facilities, and management 
and maintenance of each unit. Reasonable rent must not exceed rents currently being charged 
by the same owner for comparable unassisted units.  

h. Payment of Grant:  

1) The amount of rental assistance in each project will be reserved for rental assistance 
over the grant period. An applicant’s request for rental assistance in each grant is an 
estimate of the amount needed for rental assistance.  Recipients will make draws from 
the grant funds to pay the actual costs of rental assistance for program participants.  

2) For tenant-based rental assistance, on demonstration of need: 

i) Up to 25 percent of the total rental assistance awarded may be spent in any year of 
a 5-year grant term; or 

ii) A higher percentage if approved in advance by HUD, if the recipient provides 
evidence satisfactory to HUD that it is financially committed to providing the housing 
assistance described in the application for the full 5-year period. 

3) A recipient must serve at least as many program participants as shown in its application 
for assistance.  

4) If the amount in each grant reserved for rental assistance over the grant period 
exceeds the amount that will be needed to pay the actual costs of rental assistance, 
due to such factors as contract rents being lower than FMRs and program participants 
being able to pay a portion of the rent, recipients or subrecipients may use the excess 
funds for covering the costs of rent increases, or for serving a greater number of 
program participants. 

iv. Fair Market Rent (FMR) 

New projects requesting leasing costs or rental assistance are permitted to request an actual rent 
cost per unit amount less than the Fair Market Rent (FMR), or the published 2019 FMR. Project 
applications for leasing costs or rental assistance cannot request more than 100 percent of the 
published FMR. However, applicants must ensure that the amount requested will be sufficient to 
cover all eligible costs as HUD cannot provide funds beyond what is awarded through the 
competition.  

HUD is required to adjust awards for leasing, operating, and rental assistance budget line items 
based on changes to the Fair Market Rents (FMR). All adjustments for each fiscal year 
appropriation will be made prior to award announcement utilizing the methodology described in the 
FY 2019 CoC Program Competition NOFA. 

The 2019 FMR for the Los Angeles-Long Beach, CA HUD Metro FMR Area, available at 
https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2019_code/2019summary.odn, is as follows:  

2019 Fair Market Rent for Long Beach  
Number of 
Bedrooms: 0 Bedroom 

 
1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 

FMR: 
 

 $1,158 
 

 $1,384 $1,791 $2,401 $2,641 
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v. Homeless Management Information System  
a. Eligible Costs:  

1) The recipient or subrecipient may use Continuum of Care program funds to pay the 
costs of contributing data to the HMIS designated by the Continuum of Care, including 
the costs of:  

i) Purchasing or leasing computer hardware;  
ii) Purchasing software or software licenses;  
iii) Purchasing or leasing equipment, including telephones, fax machines, and 

furniture;  
iv) Obtaining technical support;  
v) Leasing office space;  
vi) Paying charges for electricity, gas, water, phone service, and high-speed data 

transmission necessary to operate or contribute data to the HMIS;  
vii) Paying salaries for operating HMIS, including:  

A) Completing data entry;  
B) Monitoring and reviewing data quality;  
C) Completing data analysis;  
D) Reporting to the HMIS Lead;  
E) Training staff on using the HMIS; and  
F) Implementing and complying with HMIS requirements;  

viii) Paying costs of staff to travel to and attend HUD-sponsored and HUD-approved 
training on HMIS and programs authorized by Title IV of the McKinney-Vento 
Homeless Assistance Act;  

ix) Paying staff travel costs to conduct intake; and  
x) Paying participation fees charged by the HMIS Lead, as authorized by HUD, if 

the applicant is not the HMIS Lead.  

2) If the recipient or subrecipient is the HMIS Lead, it may also use Continuum of Care 
funds to pay the costs of:  

i) Hosting and maintaining HMIS software or data;  
ii) Backing up, recovering, or repairing HMIS software or data;  
iii) Upgrading, customizing, and enhancing the HMIS;  
iv) Integrating and warehousing data, including development of a data warehouse 

for use in aggregating data from subrecipients using multiple software systems;  
v) Administering the system;  
vi) Reporting to providers, the Continuum of Care, and HUD; and  
vii) Conducting training on using the system, including traveling to the training.  

3) If the recipient or subrecipient is a victim services provider, or a legal services provider, 
it may use Continuum of Care funds to establish and operate a comparable  

b. General Restrictions: Activities funded under this section must comply with the HMIS 
requirements. 

vi. Supportive Services 

a. General: Grant funds may be used to pay the eligible costs of supportive services that address 
the special needs of the program participants.  

1) Supportive services must be necessary to assist program participants obtain and 
maintain housing. 

2) Subrecipients shall conduct an annual assessment of the service needs of the program 
participants and should adjust services accordingly. 

b. Duration:  

1) For a transitional housing project, supportive services must be made available to 
residents throughout the duration of their residence in the project. 
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2) Permanent supportive housing projects must provide supportive services for the 
residents to enable them to live as independently as is practicable throughout the 
duration of their residence in the project. 

3) Services may also be provided to former residents of transitional housing and current 
residents of permanent housing who were homeless in the prior 6 months, for no more 
than 6 months after leaving transitional housing or homelessness, respectively, to 
assist their adjustment to independent living.  

4) Rapid rehousing projects must require the program participant to meet with a case 
manager not less than once per month as set forth in 24 CFR § 578.37(a)(1)(ii)(F), to 
assist the program participant in maintaining long-term housing stability. 

c. Special Populations: All eligible costs are eligible to the same extent for program participants 
who are unaccompanied homeless youth; persons living with HIV/AIDS; and victims of 
domestic violence, dating violence, sexual assault, or stalking.  

d. Ineligible Costs: Any cost that is not described as an eligible cost under this section is not an 
eligible cost of providing supportive services using Continuum of Care program funds. Staff 
training and the costs of obtaining professional licenses or certifications needed to provide 
supportive services are not eligible costs. 

e. Eligible Costs: 

1) Annual Assessment of Service Needs: The costs of the assessment required by 24 
CFR § 578.53(a)(2) are eligible costs. 

2) Coordinated Entry System: The costs of providing a coordinated process designed to 
coordinate program participant intake, assessment, and provision of referrals.  Such a 
system covers the geographic area, is easily accessed by individuals seeking housing 
or services, is well advertised, and includes a comprehensive and standardized 
assessment tool. 

3) Assistance with Moving Costs: Reasonable one-time moving costs are eligible and 
include truck rental and hiring a moving company.   

4) Case Management: The costs of assessing, arranging, coordinating, and monitoring 
the delivery of individualized services to meet the needs of the program participant(s) 
are eligible costs. Component services and activities consist of: 
i) Counseling; 
ii) Developing, securing, and coordinating services; 
iii) Using the centralized or coordinated assessment system as required under 24 CFR 
§ 578.23(c)(9). 
iv) Obtaining federal, State, and local benefits; 
v) Monitoring and evaluating program participant progress; 
vi) Providing information and referrals to other providers; 
vii) Providing ongoing risk assessment and safety planning with victims of domestic 
violence, dating violence, sexual assault, and stalking; and 
viii) Developing an individualized housing and service plan, including planning a path 
to permanent housing stability. 

5) Child Care: The costs of establishing and operating child care, and providing child-care 
vouchers, for children from families experiencing homelessness, including providing 
meals and snacks, and comprehensive and coordinated developmental activities, are 
eligible. 
i) The children must be under the age of 13, unless they are disabled children. 
ii) Disabled children must be under the age of 18. 
iii) The child-care center must be licensed by the jurisdiction in which it operates in 
order for its costs to be eligible. 

6) Education Services: The costs of improving knowledge and basic educational skills are 
eligible. 
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i) Services include instruction or training in consumer education, health education, 
substance abuse prevention, literacy, English as a Second Language, and General 
Educational Development (GED). 
ii) Component services or activities are screening, assessment and testing; individual 
or group instruction; tutoring; provision of books, supplies, and instructional material; 
counseling; and referral to community resources. 

7) Employment Assistance and Job Training: The costs of establishing and operating 
employment assistance and job training programs are eligible, including classroom, 
online and/or computer instruction, on-the-job instruction, services that assist 
individuals in securing employment, acquiring learning skills, and/or increasing earning 
potential. The cost of providing reasonable stipends to program participants in 
employment assistance and job training programs is also an eligible cost.  
i) Learning skills include those skills that can be used to secure and retain a job, 
including the acquisition of vocational licenses and/or certificates. 
ii) Services that assist individuals in securing employment consist of: 

A) Employment screening, assessment, or testing;  
B) Structured job skills and job-seeking skills; 
C) Special training and tutoring, including literacy training and prevocational 
training; 
D) Books and instructional material; 
E) Counseling or job coaching; and 
F) Referral to community resources. 

8) Food: The cost of providing meals or groceries to program participants is eligible. 

9) Housing Search and Counseling Services: Costs of assisting eligible program 
participants to locate, obtain, and retain suitable housing are eligible.  
i) Component services or activities are tenant counseling; assisting individuals and 
families to understand leases; securing utilities; and making moving arrangements. 
ii) Other eligible costs are: 

A) Mediation with property owners and landlords on behalf of eligible program 
participants; 
B) Credit counseling, accessing a free personal credit report, and resolving 
personal credit issues; and 
C) The payment of rental application fees. 

10) Legal Services: Eligible costs are the fees charged by licensed attorneys and by 
person(s) under the supervision of licensed attorneys, for advice and representation in 
matters that interfere with the homeless individual or family’s ability to obtain and retain 
housing. 
i) Eligible subject matters are child support; guardianship; paternity; emancipation; 
legal separation; orders of protection and other civil remedies for victims of domestic 
violence, dating violence, sexual assault, and stalking; appeal of veterans and public 
benefit claim denials; landlord tenant disputes; and the resolution of outstanding 
criminal warrants. 
ii) Component services or activities may include receiving and preparing cases for trial, 
provision of legal advice, representation at hearings, and counseling.  
iii) Fees based on the actual service performed (i.e., fee for service) are also eligible, 
but only if the cost would be less than the cost of hourly fees. Filing fees and other 
necessary court costs are also eligible. If the subrecipient is a legal services provider 
and performs the services itself, the eligible costs are the subrecipient’s employees’ 
salaries and other costs necessary to perform the services.  
iv) Legal services for immigration and citizenship matters and issues related to 
mortgages and homeownership are ineligible. Retainer fee arrangements and 
contingency fee arrangements are ineligible. 

11) Life Skills Training: The costs of teaching critical life management skills that may never 
have been learned or have been lost during the course of physical or mental illness, 
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domestic violence, substance abuse, and homelessness are eligible. These services 
must be necessary to assist the program participant to function independently in the 
community. Component life skills training are the budgeting of resources and money 
management, household management, conflict management, shopping for food and 
other needed items, nutrition, the use of public transportation, and parent training. 

12) Mental Health Services: Eligible costs are the direct outpatient treatment of mental 
health conditions that are provided by licensed professionals. Component services are 
crisis interventions; counseling; individual, family, or group therapy sessions; the 
prescription of psychotropic medications or explanations about the use and 
management of medications; and combinations of therapeutic approaches to address 
multiple problems. 

13) Outpatient Health Services: Eligible costs are the direct outpatient treatment of medical 
conditions when provided by licensed medical professionals including: 

i) Providing an analysis or assessment of an individual’s health problems and the 
development of a treatment plan;  

ii) Assisting individuals to understand their health needs;  
iii) Providing directly or assisting individuals to obtain and utilize appropriate 

medical treatment;  
iv) Preventive medical care and health maintenance services, including in-home 

health services and emergency medical services; 
v) Provision of appropriate medication; 
vi) Providing follow-up services; and 
vii) Preventive and non-cosmetic dental care. 

14) Outreach Services: The costs of activities to engage persons for the purpose of 
providing immediate support and intervention, as well as identifying potential program 
participants, are eligible. 
i) Eligible costs include the outreach worker’s transportation costs and a cell phone to 
be used by the individual performing the outreach. 
ii) Component activities and services consist of: initial assessment; crisis counseling; 
addressing urgent physical needs, such as providing meals, blankets, clothes, or 
toiletries; actively connecting and providing people with information and referrals to 
homeless and mainstream programs; and publicizing the availability of the housing 
and/or services provided within the geographic area covered by the Continuum of 
Care. 

15) Substance Abuse Treatment Services: The costs of program participant intake and 
assessment, outpatient treatment, group and individual counseling, and drug testing 
are eligible. Inpatient detoxification and other inpatient drug or alcohol treatment are 
ineligible. 

16) Transportation:  
i) The costs of program participant’s travel on public transportation or in a vehicle 

provided by the recipient or subrecipient to and from medical care, employment, 
child care, or other services eligible under this section.  

ii) Mileage allowance for service workers to visit program participants and to carry 
out housing quality inspections; 

iii) The cost of purchasing or leasing a vehicle in which staff transports program 
participants and/or staff serving program participants; 

iv) The cost of gas, insurance, taxes, and maintenance for the vehicle;  
v) The costs of recipient or subrecipient staff to accompany or assist program 

participants to utilize public transportation; and 
vi) If public transportation options are not sufficient within the area, the recipient 

may make a one-time payment on behalf of a program participant needing car 
repairs or maintenance required to operate a personal vehicle, subject to the 
following:  
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A) Payments for car repairs or maintenance on behalf of the program 
participant may not exceed 10 percent of the Blue Book value of the vehicle 
(Blue Book refers to the guidebook that compiles and quotes prices for new 
and used automobiles and other vehicles of all makes, models, and types); 
B) Payments for car repairs or maintenance must be paid by the recipient or 
subrecipient directly to the third party that repairs or maintains the car; and  
C) The recipients or subrecipients may require program participants to share 
in the cost of car repairs or maintenance as a condition of receiving assistance 
with car repairs or maintenance. 

17) Utility Deposits: This form of assistance consists of paying for utility deposits. Utility 
deposits must be a one-time fee, paid to utility companies.  

18) Direct Provision of Services: If the service described in paragraphs (e)(1) through 
(e)(16) of this section is being directly delivered by the recipient or subrecipient, eligible 
costs for those services also include:  

i) The costs of labor or supplies, and materials incurred by the recipient or 
subrecipient in directly providing supportive services to program participants; 
and 

ii) The salary and benefit packages of the recipient and subrecipient staff who 
directly deliver the services. 

vii. Operating Costs: 

Funds may be used to pay the costs of the day-to-day operation of the transitional and permanent 
housing in a single structure or individual units. 

a. Eligible Costs:  

1) The maintenance and repair of housing;  
2) Property taxes and insurance;  
3) Scheduled payments to a reserve for replacement of major systems of the housing 

(provided that the payments must be based on the useful life of the system and 
expected replacement cost);  

4) Building security for a structure where more than 50 percent of the units or area is 
paid for with grant funds;  

5) Electricity, gas, and water;  
6) Furniture; and  
7) Equipment.  

b. Ineligible Costs: Program funds may not be used for rental assistance and operating costs 
in the same project. Program funds may not be used for the operating costs of emergency 
shelter- and supportive service-only facilities. Program funds may not be used for the 
maintenance and repair of housing where the costs of maintaining and repairing the 
housing are included in the lease. 

viii. Project Administrative Costs: 

a. Eligible Costs: The recipient or subrecipient may use up to 10 percent of any grant 
awarded under this part, excluding the amount for Continuum of Care Planning Activities 
and UFA costs, for the payment of project administrative costs related to the planning and 
execution of Continuum of Care activities. This does not include staff and overhead costs 
directly related to carrying out activities eligible under 24 CFR § 578.43 through 24 CFR § 
578.57, because those costs are eligible as part of those activities. Eligible administrative 
costs include: 

1) General Management, Oversight, and Coordination: Costs of overall program 
management, coordination, monitoring, and evaluation. These costs include, but 
are not limited to, necessary expenditures for the following: 

i) Salaries, wages, and related costs of the recipient’s staff, the staff of 
subrecipients, or other staff engaged in program administration. In charging 
costs to this category, the recipient may include the entire salary, wages, 
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and related costs allocable to the program of each person whose primary 
responsibilities with regard to the program involve program administration 
assignments, or the pro rata share of the salary, wages, and related costs of 
each person whose job includes any program administration assignments. 
The recipient may use only one of these methods for each fiscal year grant. 
Program administration assignments include the following: 

A) Preparing program budgets and schedules, and amendments to those 
budgets and schedules;  
B) Developing systems for assuring compliance with program 
requirements;  
C) Developing agreements with subrecipients and contractors to carry out 
program activities; 
D) Monitoring program activities for progress and compliance with 
program requirements; 
E) Preparing reports and other documents directly related to the program 
for submission to HUD; 
F) Coordinating the resolution of audit and monitoring findings; 
G) Evaluating program results against stated objectives; and 
H) Managing or supervising persons whose primary responsibilities with 
regard to the program include such assignments as those described in 
paragraph (a)(1)(i)(A) through (G) of this section. 

ii) Travel costs incurred for monitoring of subrecipients; 

iii) Administrative services performed under third-party contracts or 
agreements, including general legal services, accounting services, and audit 
services; and 

iv) Other costs for goods and services required for administration of the 
program, including rental or purchase of equipment, insurance, utilities, 
office supplies, and rental and maintenance (but not purchase) of office 
space. 

V.   CRITERIA FOR EVALUATION AND SELECTION OF PROPOSALS 

A. Application Threshold Requirements 

An Application must meet threshold requirements as described below to be eligible for rating and ranking: 

1. The application is received by the RFP deadline 

2. The applicant is an eligible applicant as described in Section V.A.  

An application may be deemed ineligible if the application does not meet threshold requirements or if the 
application is incomplete and the Department cannot determine compliance with threshold requirements. 
The Department may also request clarification of unclear or ambiguous statements made in the 
application and other supporting documents when doing so will not impact the competitive scoring of the 
application. The Department may also request documentation necessary for compliance with federal 
requirements, provided such documentation is not used for scoring purposes.   
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B. Evaluation Criteria 

All applications meeting threshold requirements will be rated based on the following criteria: 

NEW PROJECTS (Excluding DV Project) 
Application Components – Rating Factors  

Score 
Allocation 

SECTION 2B. Experience of Project Applicant and Partner  26 

SECTION 2E: Support Services  16 

SECTION 2I:  Outreach for Participants 8 

TOTAL ELIGIBLE SCORE 50 

 
 

NEW PROJECTS  -  DV PROJECT ONLY 
Application Components – Rating Factors  

Score 
Allocation 

SECTION 2B. Experience of Project Applicant and Partner  26 

SECTION 2E: Support Services  16 

SECTION 2I:  Outreach for Participants 8 

SECTION 2K: Additional Information for DV Projects Only 10 

TOTAL ELIGIBLE SCORE 60 

 
C. Proposal Selection  

1. Proposals received will be reviewed by HSD for eligibility and meeting threshold requirements.  
Proposals that meet threshold requirements will be evaluated and scored by an Ad Hoc Review 
Committee comprised of Homeless Services Advisory Committee members.  

2. Selection – The Ad-Hoc Review Committee will review, evaluate, and score all applications that meet 
threshold requirements. The Committee will score the applications based on the above rating factors. 
All reviewers must certify they have no conflict of interest with proposers that submit an application.  

3. Appeals – Applicants that do not meet the threshold requirements or that are not recommended for 
funding may appeal and address the members of the CoC Ad Hoc Review Committee Appeal Panel. 
Appeals must be based on Ad Hoc Committee violations of program regulations, or on errors on the 
part of the Ad Hoc Committee or staff.  For example, reviewing members did not consistently follow the 
scoring criteria and process, as detailed above or there was a conflict of interest that prevented a fair 
review of the proposal. A written appeal must be submitted within the timeline indicated in the 
notification letter. Each applicant will have the opportunity to present the appeal to the Ad Hoc 
Committee. A written notification on the outcome of the appeal will be provided to the respective 
applicant. No appeals will be heard on the basis of partial funding. 

VI.  FUNDING OBLIGATIONS 

A. The term for all projects is one (1) year. 
B. Homeless Management Information Systems (HMIS): All grantees receiving Continuum of Care funds 

are required to participate in the local HMIS system and to comply with Long Beach CoC HMIS data 
requirements to ensure compliance with new eSNAPS reporting modules implemented by HUD.  All 
service providers will be required to protect Personally Identifying Information of any individual or family 
who applies for and/or receives Continuum of Care assistance.  Currently, victim services provider and 
legal service providers are required to operate a comparable database that must be a relational 
database that meets all HMIS data standards and the minimum standards of HMIS privacy and security 
requirements. It also must be able to produce the .csv files required by HUD and/or Long Beach CoC. 
Victim services provider or legal service providers are required to meet HUD and/or Long Beach 
reporting requirement such as the Annual Performance Report (APR) reporting/performance 
requirements, and be able to provide aggregate data for HUD and/or Long Beach CoC data analysis. 
Under HMIS costs, new projects are allocated a maximum of three (3) user licenses and one (1) 
Advanced Reporting Tool (ART) viewer license to meet required protocols established by HUD and 
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prescribed by the software vendor.  Additional user licenses may be purchased dependent upon agency 
need.  Additional user license costs include a start-up fee of approximately $510 per user for the first 
year and an ongoing annual maintenance fee of approximately $285 per user for each year thereafter.  
Additional ART view licenses are approximately $96 per user per year. The cost of user licenses is 
subject to change without notice. 

All residential beds funded by the Long Beach CoC must be represented and updated in the HMIS bed 
module as occupied or vacant within HMIS daily to best coordinate full occupancy and systemic 
movement. 

C. Agencies must comply with all requirements stated contained in the FY 2019 Continuum of Care 
Program NOFA, FY 2019 CoC Program Registration Notice, FY 2019 Policy Requirements and 
General Section, and CoC Program interim rule. 

D. All projects receiving CoC funding for transitional and permanent housing are required to coordinate 
and accept referrals to fill vacancies from the Long Beach Coordinated Entry System. 

E. All projects with a leasing line item must maintain and submit a current lease agreement and provide a 
copy to DHHS which confirms the site control address, identifies units leased by the subrecipient for 
the project, and contains any changes in leasing terms. 

F. For projects with either a Leasing budget line item or Rental Assistance budget line item (e.g., 
Permanent Supportive Housing, Rapid Rehousing, or Transitional Housing), subrecipients must have 
signed occupancy agreements or leases (or subleases) with program participants residing in housing.  
For Transitional Housing projects, program participants must have signed a lease or occupancy 
agreement that is for a term of at least one month and that ends in 24 months and cannot be extended.  

G. Agencies are required to submit final closeout invoices with the final APR, no later than 30 days after 
the end of any grant period.  Failure to submit final invoices and APRs within 30 days may result in the 
agency not receiving reimbursement of funds.  Failure to comply with this important requirement may 
result in a lower capacity rating for renewal consideration resulting in future funding reduction or 
recapture of funds.  

H. A Single Audit or Audited Financial Statement must be on file with the DHHS for the most recent fiscal 
year, and are due within 9 months of the agency’s fiscal year closing.  Failure to submit the appropriate 
independent audit documents will disqualify an applicant’s application. 

I. HUD will withdraw an award if the applicant does not satisfy all conditions imposed on it. Correcting all 
issues and conditions attached to an award must be completed within the time frame established in the 
NOFA. Proof of site control, match, environmental review, and the documentation of financial feasibility 
must be completed within 12 months of the announcement of the award, or 24 months in the case of 
funds for acquisition, rehabilitation, or new construction. The 12-month deadline may be extended by 
HUD for up to 12 additional months upon a showing of compelling reasons for delay due to factors 
beyond the control of the recipient or subrecipient.  

 VII. MATCH REQUIREMENTS 

The applicant must match all grant funds, except for leasing funds, with no less than 25 percent of cash or 
in-kind contributions from other eligible sources. In addition, match must meet the regulatory requirements 
set forth in subpart D of 24 CFR 578 and the applicable administrative requirements and cost principles 
(i.e., 2 CFR 200).  These requirements include, but are not limited to: 

A. Match contributions must be reasonable and necessary, allowable, and allocable. 
B. Match must originate from eligible sources; this includes any other federal sources (excluding 

Continuum of Care program funds), as well as State, local, and private sources, provided that funds 
from the source are not statutorily prohibited to be used as a match for HUD funds. 

C. Contributions must be used for activities and/or costs eligible under subpart D of the CoC Program Rule 
(24 CFR 578), or, in the case of HPCs, eligible under 24 CFR § 578.71. 

D. Contributions must conform to any limits or exclusions set forth in the applicable cost principles, Federal 
laws, terms and conditions of the Federal award, or other governing regulations as to types or amounts 
of cost items, including restrictions and exclusions set forth in the CoC Program Rule.  (e.g., “Program 
funds may not be used for rental assistance and operating costs in the same project.” [24 CFR 578.55 
(c)]) 
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For the Long Beach CoC, the following additional requirements apply: 

E. Match must be provided on a grant-by-grant basis. 
F. Contributions (cash or in-kind) must be used for eligible activities and/or costs that are included in the 

project narrative and project budget.  In addition, contributions should clearly align with the supportive 
services chart in Section 2 and the description in the budget justification in Section 3. 

G. Contributions for acquisition of real property; rehabilitation of structures to provide housing or supportive 
services for homeless persons; and new construction costs are not permitted without prior written 
approval from the City of Long Beach. 

Projects are to budget only the match which is required by the CoC regulation.  All committed match, as 
specified in the budget, is part of the grant award, and as such, is subject to all programmatic restrictions 
and audit requirements.  

Cash Sources  

An applicant may use funds from any source, including any other federal sources (excluding CoC program 
funds), as well as State, local, and private sources, provided that funds from the source are not statutorily 
prohibited to be used as a match. Cash match must be used for the costs of activities that are eligible under 
subpart D of 24 CFR 578. The applicant must ensure that any funds used to satisfy the matching 
requirements of this section are eligible under the laws governing the funds in order to be used as matching 
funds for a grant awarded under this program.  

In-kind Contributions  

(1) The applicant may use the value of any services contributed to the project as match, provided that if the 
applicant had to pay for them with grant funds, the costs would have been eligible under Subpart D, or, in 
the case of HPCs, eligible under 24 CFR § 578.71.   

For the Long Beach CoC, goods, buildings, real property, or equipment contributed to the project are 
deemed ineligible for use as in-kind match due to the inability to effectively quantify value and verify 
allocability to project participants. 

(2) The requirements of 2 CFR § 200.306 and 2 CFR Subpart E (Cost Principles) apply.  

(3) If applications include third-party In-kind match, applicants should attach Memorandum of 
Understanding (MOU) documentation that confirms the in-kind match commitment. If the MOU 
documentation is not available at application submission, it will be a condition for grant execution if HUD 
conditionally awards the project. Services provided by individuals must be valued at rates consistent with 
those ordinarily paid for similar work in the subrecipient‘s organization. If the subrecipient does not have 
employees performing similar work, the rates must be consistent with those ordinarily paid by other 
employers for similar work in the same labor market.  

(i) The MOU must establish the unconditional commitment, except for selection to receive a grant, 
by the third party to provide the services, the specific service to be provided, the profession of the 
persons providing the service, and the hourly cost of the service to be provided.  

(ii) During the term of the grant, subrecipient must keep and make available, for inspection, records 
documenting the service hours provided.  

Documentation  

Detailed match documentation must be submitted during the invoicing process.  

VIII. GENERAL REQUIREMENTS  

A. Funds from this grant program may not replace funds from other sources. 

B. Projects supported by Long Beach CoC should focus existing resources to reduce homelessness 
locally and should primarily benefit persons experiencing homelessness living within the Long Beach 
jurisdiction. Additionally, services under these contracts should primarily be delivered within the city 
limits of Long Beach. 

C. Operating Agreement:  Applicants approved for funding will be required to sign a Contract with the City 
to ensure compliance with City of Long Beach, Federal Executive Orders and HUD regulations. Funds 
are subject to Federal and local regulations including, but not limited to: non-discrimination, equal 
opportunity, accessibility, lead-based paint, audits, procurement and environmental review.   

D. OMB Administrative Requirements and Cost Principles: Unless accepted under 24 CFR chapters I 
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through IX, the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards, set forth in 2 CFR part 200, shall apply to Federal Awards made by the Department 
of Housing and Urban Development to non-Federal entities.   

The Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards may apply to the award, acceptance, and use of assistance under the individual program 
NOFAs, and to the remedies for noncompliance, except when inconsistent with the provisions of 
applicable federal statutes or regulations, or the provisions of this notice. Compliance with additional 
OMB circulars or government wide regulations may be specified for a particular program in the 
applicable Program NOFA.  

E. Non-discrimination in Services and Employment:  Applicants approved for funding shall not, in 
accordance with Federal law, discriminate in the provision of services hereunder because of race, color, 
religion, national origin, ancestry, sex, age or physical or mental handicap as identified in Section 109 
of the Act, Section 504 of the Rehabilitation Act, the Age Discrimination Act of 1975, the Americans 
with Disabilities Act of 1990, and 24 CFR 570.602.   In addition, Sub-recipient shall not discriminate in 
the provision of services hereunder because of religious belief, creed, medical condition, blindness, 
sexual orientation, marital status, pregnancy, parenthood, citizenship, gender identity, domestic partner 
status or AIDS or HIV status.  

F. Applicants approved for funding shall certify and agree not to discriminate against any employee or 
person who is employed or compensated in whole or in part using funds provided under this Agreement 
because of race, color, creed, religion, religious belief, national origin, ancestry, citizenship, age, sex, 
sexual orientation, marital status, pregnancy, parenthood, medical condition, physical or mental 
disability, gender identity, domestic partner status or AIDS or HIV status.   

G. Safeguarding Resident/Client Files: In maintaining resident and client records, HUD funding recipients 
shall observe Federal, State, and local laws concerning the disclosure of records that pertain to 
individuals. Further, recipients are required to adopt and take reasonable measures to ensure that 
resident and client records are safeguarded. This includes when reviewing, printing, or copying client 
records. 

X.  CONDITIONS AND RESERVATIONS  

A. All costs of proposal preparation shall be borne by the applicant organization.  The City of Long Beach 
shall not, in any event, be liable for any pre-contractual expenses incurred by the bidder in the 
preparation and/or submission of the proposal.  The applicant shall not include any such expenses as 
part of the budget in the proposal. 

B. The proposal must set forth full, accurate, and complete information as required by this application.  
The applicant may not initiate any changes or additions after the proposal deadline. 

C. The City of Long Beach reserves the right to retain all submitted applications and the applications shall 
become the property of the City of Long Beach. Applications may be disclosed under the Public 
Records Act at a later date.  Any department or agency of the City shall have the right to use any or all 
ideas presented in applications submitted in response to this RFP without any change or limitation.  
Selection or rejection of a proposal does not affect these rights. 

D. The City of Long Beach reserves the right to communicate with funders or providers associated with 
the applicant to obtain additional clarification of design, program or agency fiscal and programmatic 
capacities and to utilize this information in the evaluation process.  This includes verification of sources 
of match and leverage as stated within the application submission. 

E. The City of Long Beach reserves the right to conduct scheduled and unscheduled site visits of agency 
applicants by City staff, County, State and Federal funding entities. 

F. The City of Long Beach reserves the right to reject any or all applications received in answer to this 
RFP if deemed incomplete or not appropriate. 

G. The City of Long Beach makes no representation that any contract will be awarded to any applicant 
responding to this RFP.   

H. The City of Long Beach reserves the right to change application components and/or subrecipient 
agency submitted as it sees fit to better meet HUD/local requirements. 
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I. Responding to this RFP will not guarantee inclusion in the City’s application to HUD for Continuum of 
Care Homeless Assistance Programs. 

J. All agencies must agree to sign the Health Information In Compliance With the Health Insurance 
Portability And Accountability Act of 1996 (HIPAA) and the Health Information Technology for 
Economic and Clinical Health Act (HITECH Act) Business Associate Agreement.   

X. CONTRACT CONDITIONS 

A. Contractors will be required to comply with conditions set forth by the City of Long Beach and the U.S. 
Department of Housing and Urban Development (HUD), as outlined in the Federal Register, and in this 
RFP.   

B. The City must have an executed contract with HUD and an executed contract with each sub-grantee 
prior to reimbursement of funded activities under this RFP. Agencies will NOT be reimbursed for eligible 
costs incurred prior to the operational period.  The City will not reimburse any agency for incurred project 
costs beyond the contract operational period as detailed in an executed City contract. 

C. Applicants approved for funding will be required to maintain and submit to the City of Long Beach, 
Department of Health and Human Services adequate information necessary to monitor program 
accountability and progress in accordance with Federal Regulations under HUD for CoC Programs, and 
City of Long Beach requirements.  These conditions include but are not limited to: Annual Performance 
Reports, Health Information In Compliance with Health Insurance Portability and Accountability Act of 
1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH 
Act) Business Associate Agreement, and insurance/contract requirements. 

D. Insurance Requirements   

As a condition precedent to the effectiveness of this Subcontract, Organization shall procure and maintain 
at Organization’s expense for the duration of this Subcontract from an insurance company that is admitted 
to write insurance in the State of California or that has a rating of or equivalent to an A:VIII by A.M. Best 
and Company the following insurance: 

a. Commercial general liability insurance or self-insurance equivalent in coverage  scope to ISO 
CG 00 01 10 93 naming the City of Long Beach, and their officials, employees, and agents 
as additional insureds on a form equivalent in coverage scope to ISO CG 20 26 11 85 from 
and against claims, demands, causes of action, expenses, costs, or liability for injury to or 
death of persons, or damage to or loss of property arising out activities performed by or on 
behalf of the Organization in an amount not less than One Million Dollars (US $1,000,000) 
per occurrence and Two Million Dollars (US $2,000,000) in general aggregate. If the 
Organization may be working with minors or other vulnerable groups at any time during this 
Subcontract, this insurance shall include coverage for insureds accused of participating in a 
physical abuse, sexual misconduct or sexual molestation. 

b. Workers' compensation coverage as required by the Labor Code of the State of California  
and  Employer's  liability  insurance  with  minimum  limits  of  One Million Dollars (US 
$1,000,000) per accident or occupational illness. The policy shall be endorsed with a waiver 
of the insurer's right of sub rogation against the City of Long Beach, and their officials, 
employees, and agents. 

c. Automobile liability insurance equivalent in coverage scope to ISO CA 00 0)1 06 92 in an 
amount not less than Five Hundred Thousand Dollars (US $500,000) combined single limit 
(CSL) per accident for bodily injury and property damage covering owned, non-owned, and 
hired automobiles. 

d. As applicable to the discipline of the Organization, professional liability or errors and 
omissions liability insurance in an amount not less than One Million Dollars ($1,000,000) per 
claim and in aggregate covering the services provided pursuant to this Subcontract. 

e. Any self-insurance program or self-insurance retention must be approved separately in 
writing by City and shall protect the City of Long Beach, and their officials, employees, and 
agents in the same manner and to the same extent as they would have been protected had 
the policy or policies not contained retention provisions. Each insurance policy shall be 
endorsed to state that coverage shall not be suspended, voided, or canceled by either party 
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except after thirty (30) days prior written notice to City, and shall be primary and not 
contributing to any other insurance or self-insurance maintained by City. 

f. Any subcontractors which Organization may use in the performance of this Subcontract shall 
be required to indemnify the City to the same extent as the Organization and to maintain 
insurance in compliance with the provisions of this section. 

g. Organization shall deliver to City certificates of insurance and original endorsements for 
approval as to sufficiency and form prior to the start of performance hereunder. The 
certificates and endorsements for each insurance policy shall contain the original signature 
of a person authorized by that insurer to bind coverage on its behalf. "Claims- made" policies 
are not acceptable unless City Risk Manager determines that "Occurrence" policies are not 
available in the market for the risk being insured. In a "Claims-made" policy is accepted, it 
must provide for an extended reporting period of not less than one hundred eighty (180) days.  
Such insurance as required herein shall not be deemed to limit Organization's liability relating 
to performance under this Subcontract. City reserves the right to require complete certified 
copies of all said policies at any time. 

h. Any modification or waiver of the insurance requirements herein shall be made only with the 
approval of City Risk Manager. The procuring of insurance shall not be construed as a 
limitation on liability or as full performance of the indemnification provisions of this 
Subcontract. 

i. Organization shall within thirty (30) days prior to expiration of this insurance, furnish to the 
City certificates of insurance and endorsements evidencing renewal of the insurance. The 
City reserves the right to require complete certified copies of all policies of Organization and 
Organization’s contractors and subcontractors, at any time. 

E. Financial Requirements 

Agencies contracting with the City may be subject to fiscal review prior to finalization of award.  The focus 
of the review is to verify that the accounting system is adequate.  If awarded a grant, the contractor shall 
establish a tracking system that will clearly and distinctly identify units of services and/or direct costs 
applicable to the services to be rendered under this contract.  The contractor shall be required to submit 
invoices for the funds in a format to be established by the City.  

The City’s obligation to pay any sum for any fiscal year shall be contingent upon receipt of federal funds 
and upon appropriation by the City Council of the necessary funds for such payment by the City in each 
fiscal year during the term of contracts awarded. In the event that the City Council of the City of Long 
Beach or the Federal government fails to appropriate the necessary funds for any fiscal year, the 
contracts awarded for that period will not be funded and/or renewed. 

The following fiscal and accounting procedures shall be required: 

 Maintain a bank account and perform monthly bank reconciliation. 

 Designate specific employees to perform each of the following functions: 
o Receipt for goods and services provided to Contractor. 
o Approve the purchase of goods and services for Contractor. 
o Approve employee time worked. 

 Deposit all receipts in the bank account promptly and intact.  (Do not pay any expense directly out of 
cash receipts.) 

 Maintain bank-validated copies for every deposit slip in chronological order. Each deposit slip should 
include sufficient detail to explain the source of the funds being deposited.  (This may be done by 
recording the details on the deposit slip or by attaching supporting documentation, which may have 
been received with the receipts.) 

 Disburse all funds by check, preferably signed by two officers of the contractor, neither of who is the 
bookkeeper or the accounting clerk. 

 Maintain documented support for every check written, which should include: 
o Original invoice from vendor. 
o Indication by signature and date of an authorized employee that the goods or services were 

received by the contractor.  (This may be done on a separate receiving report, a copy of the 
packing slip or on the invoice itself). 
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o Indication that the goods or services were approved for purchase by an authorized individual 
(This should be by signature and date and should appear on the invoice or on the purchase 
requisition, if the contractor uses such). 

o Maintain and file all required tax and payroll reports with appropriate Federal and State 
agencies. 

 Maintain the following records in an orderly fashion by contractor's fiscal year until audited by the City: 
o Bank Statements and Bank Reconciliation 
o Deposit slips and supports 
o Checks and supports 
o Payroll records 
o Cash receipts and disbursements journals 
o Monthly financial statements 
o Requests for reimbursements from the City and appropriate supporting documents 

 Maintain individual participant files in accordance with all applicable HUD regulations and the City of 
Long Beach Case Management Standards of Care Document to include, but not limited to, proof of 
homelessness, proof of disability, as applicable, income status, proof of resident rent calculations, 
and/or savings programs, intake forms, assessments and documentation of services. 

 Maintain proper tracking, documentation, client savings programs and resident rent calculations. 

 Full Cooperation for an Audit by the City Auditor, as deemed necessary. 

F. Contractor shall allow representatives of the City of Long Beach or HUD to inspect facilities, which are 
used in conjunction with the contracts made to implement programs funded under this proposal. 

G. Each contractor must comply fully with all of the requirements specified in this RFP.  The responsibility 
for accuracy rests entirely with the applicant. 

H. Contractors shall make available to representatives of the City of Long Beach or HUD upon reasonable 
notice, all documentation related to the program funded by this contract (i.e., case files, program files, 
policies and procedures).  Demographic information about clients will be regularly transmitted to the City of 
Long Beach Department of Health and Human Services in a manner consistent with agreements protecting 
client and/or agency confidentiality rights. 

I. Contractors acknowledge that, as recipients of Federal funds, they will be required to comply with Federal 
regulations pertaining to the use of such funds.  All regulations will be enumerated in the contract and will 
be incorporated by reference.  It will be the contractor's responsibility to assure compliance with applicable 
regulations.  To the extent feasible, the City of Long Beach will provide the successful bidders with the 
applicable Federal regulations. 

J. Contractors will ensure an annual financial audit is performed in compliance with the Federal Single Audit 
Act and will submit a copy of the audit report to the City of Long Beach, Department of Health and Human 
Services within nine months after the end of the contractor's fiscal year. 

K. Contractors acknowledge that funds are NOT meant to replace or supplant other sources of funding and 
contractor will assure funds awarded are not used to replace or supplant other funds. 

L. Contractors shall maintain any applicable licenses or permits, and meet any facilities code regulations 
required for the program(s) funded under this contract. 

M. Contractors shall participate in local CoC planning, networking, training, capacity building, advisory 
boards and coordination meetings as appropriate. 

N. Contractors shall cooperate with related research and evaluation activities. 

O. Contractors will be required to sign certification on lobbying and debarment. 
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RENEWAL APPLICATION 
 

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT  
CONTINUUM OF CARE GRANT PROGRAM 2019 

RENEWAL PROJECTS 
 

 
 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
LONG BEACH, CALIFORNIA 90813 

 
**No late, incomplete, or faxed or hand delivered applications will be accepted.  All 
questions must be submitted in writing via email to HomelessServices@longbeach.gov 
by 4:00 PM on Wednesday, August 14, 2019.  
 
The City of Long Beach intends to provide reasonable accommodations in accordance 
with the Americans with Disabilities Act of 1990.  If special accommodation is desired, 
please call the Department of Health and Human Services at (562) 570-3304 or (562) 
570-4041 (TDD).  This information is available in alternate format at the above listed 
telephone numbers. 
 

Release Date: August 7, 2019, 10:00 AM 

Renewal Application  

Questions Due to the City: 
  August 14, 2019, 4:00 PM  

Posting of the Q & A:   August 19, 2019, 4:00 PM 

Due Date:   August 21, 2019, 4:00 PM 
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 2019 LONG BEACH CONTINUUM OF CARE (CoC) 
RENEWAL APPLICATION 

RENEWAL PROJECT 
 

GENERAL INFORMATION 
 

I. BACKGROUND 

The Continuum of Care (CoC) Program (24 CFR part 578, the CoC Program interim rule) is a community-
wide system of care with the goal of ending homelessness. Efforts toward reaching this goal include 
providing funding for community based organizations and local governments to quickly re-house those 
experiencing homelessness while minimizing the trauma and dislocation caused by homelessness; to 
promote access to and effective utilization of mainstream programs; and to optimize self-sufficiency among 
those experiencing homelessness within the jurisdiction of Long Beach. 

The CoC Program is authorized by subtitle C of title IV of the McKinney-Vento Homeless Assistance Act, 
(42 U.S.C. 11381–11389) (the Act), and the CoC Program interim rule are found in 24 CFR part 578. The 
Fiscal Year (FY) 2019 funds were authorized by the Consolidated Appropriations Act, 2019 (Pubic Law 
116-6, approved February 15, 2019), (FY 2019 HUD Appropriations Act). 

The FY 2019 Continuum of Care (CoC) Application Process is administered under the Notice of Funding 
Availability (NOFA) for the Fiscal Year (FY) 2019 Continuum of Care Program Competition (FY 2019 
Continuum of Care Program NOFA), Notice of Fiscal Year (FY) 2019 Opportunity to Register and Other 
Important Information for Electronic Application Submission for the Continuum of Care Program 
Competition (FY 2019 CoC Program Registration Notice); and CoC Program interim rule. Documents 
referenced in this section can be found on the HUD Exchange at 
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-competition/. 
Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and Terms 
for HUD financial Assistance Awards, available on HUD’s website. 

This Renewal Application, issued by the City of Long Beach (City) Department of Health and Human 
Services (DHHS), is available to all eligible agencies that wish to participate in the FY 2019 Collaborative 
Application to operate a project within the Long Beach CoC jurisdiction. The City of Long Beach DHHS was 
designated as a Unified Funding Agency (UFA) for the FY 2019 competition, and as such, will assist the 
Long Beach CoC to determine the priority of submitted projects for inclusion in the Collaborative Application 
to HUD.  HUD will award a master grant agreement to the City of Long Beach Department of Health and 
Human Services; projects administered by an applicant will be formalized in a contract between the City of 
Long Beach and the eligible applicant agency.   

A.  CURRENT NEED  

The 2019 Long Beach Point in Time Count identified 1,894 individuals experiencing homelessness 
on the streets, in emergency shelter, or transitional housing on January 24, 2019.  Of these, 632 
individuals and adults in families were identified as experiencing chronic homelessness.  These 
metrics represent a slight increase in the population in comparison to the 2017 Point in Time Count, 
the need can be observed in public places throughout the City of Long Beach.  Additionally, hundreds 
of individuals and families visit to the Multi-Service Center each month seeking assistance because 
they are experiencing homelessness.   

Local prioritization is based on the current needs and the goals of the Opening Doors: Federal 
Strategic Plan to Prevent and End Homelessness.  The Long Beach CoC must establish an order of 
priority to ensure Long Beach CoC system performance and coordination is effectively meeting the 
needs within its jurisdiction.   

B.  PURPOSE 

Since 1987, the City has endeavored to address the needs of homeless individuals and families 
through a process that engages a broad base of community stakeholders. This process 
encompasses the work of leaders from non-profit, faith-based, business, and educational 
organizations, employees, and volunteers to plan and provide a dynamic, comprehensive and 
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coordinated system of services and programs that meet the specialized needs of people 
experiencing homelessness. This effort demands that each funded agency operate not only in terms 
of the agency’s individual mission, but also within the broader City-wide effort to end homelessness.  
Therefore, each project must consider how it functions in the broader CoC system to deliver results 
related to: 

1. Street outreach and community education efforts; 
2. Active participation in the Long Beach Coordinated Entry System (CE) in compliance with 

the Long Beach CE Policies and Procedures and HUD’s Coordinated Entry Notice;  
3. Real time Homeless Management Information System (HMIS) usage, data quality and 

performance with HUD/local goals; 
4. Increasing participants’ household income and linkage to mainstream benefits; 
5. Educational Assurances (linkages) for all children in families and unaccompanied youth; 
6. Reduced length of stay in transitional and supportive services programs; 
7. High program occupancy and utilization rates; 
8. Expedited permanent housing placements for all project component types; 
9. Greater fiscal/programmatic capacity to meet and exceed stated scope of work, staffing 

levels and performance objectives within contract parameters; 
10. Implementation of strategies consistent with https://www.usich.gov/opening-doors 

As part of the FY 2019 CoC Program Competition, HUD is allowing project applicants to apply for a 
domestic violence (DV) bonus project, and a new bonus project. This application process will identify 
one DV bonus project, and/or one new bonus project, to include as part of the FY 2019 Collaborative 
Application for the Long Beach CoC. This bonus project application process amounts to almost $1 
million in new HUD funds to be used to towards ending homelessness in Long Beach. 

 

II. APPLICATION SUBMISSION 

The following formatting components are required. The application must be single-spaced, 11-point font, 
Arial, justified, with 1” x 1” x 1” x 1” margins. The format should follow the outline and be easy to read with 
clearly distinguishable paragraphs. Do not utilize any additional CAPITALIZATION, bolding, italicizing, 
highlighting or underlining in the narrative text. All attachments must be clearly labeled.  Include the agency 
name, project name, and the page number in the footer at the bottom right hand corner of each page.  

Submission of an application shall constitute acknowledgment and acceptance of all terms and conditions 
contained herein. The application must be submitted in the legal name of the applicant organization.  
Applications must be signed by an authorized representative of the organization that has legal authority to 
enter into a contract with the City of Long Beach. The City will not accept joint applications.   

RENEWAL APPLICATION SUBMISSION DEADLINE: 

Wednesday, August 21, 2019 by 4:00 PM 
 
EMAIL SUBMITTAL IS REQUIRED; NO FAXED, MAILED OR HAND DELIVERED COPIES WILL BE 
ACCEPTED. 
 

Submit: Application and all supplemental documents as stated in this Renewal Application via email to: 

HomelessServices@longbeach.gov  
Attention: Shannon Parker, Homeless Services Officer 
City of Long Beach Department of Health and Human Services 

  

Application and accompanying attachments shall be submitted in a zip file format with the following 
title naming convention: 
   

2019 Renewal Application_[Agency Name]_[Project Type]_[Project Name] 
 

Please use the same naming convention in the subject line of the email.  If applying for more than one 
project type, please submit a separate email for each application proposal for consideration.  Please do not 
combine multiple projects in one email.  
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A.  REQUIRED ATTACHMENTS  

The application must be submitted with all attachments as requested. Failure to submit any of these 
documents in the application may result in ineligibility of the application.  Do not include any other 
attachments, brochures or information not requested in this application.  

B.  TECHNICAL ASSISTANCE 

The City of Long Beach Department of Health and Human Services will allow for a Question period 
through 4:00 PM on Wednesday, August 14, 2019.  Questions must be submitted in writing and 
submitted via email to HomelessServices@longbeach.gov; phone calls pertaining to Renewal 
Application questions will not be returned.  Answers to questions received during the question period 
will be posted no later than   Monday, August 19, 2019 at 4:00 PM on the City’s Department of Health 
and Human Services, Homeless Services page located at:  http://www.longbeach.gov/Homeless-
Services/2019-continuum-of-care-program-renewal-application. Questions received after the allotted 
period will not be answered.  

Applicants should check the City webpage for additional notifications and addendums to the Renewal 
Application through the Renewal Application process. Applicants that have technical problems with the 
Renewal Application can submit inquiries in writing via email to HomelessServices@longbeach.gov; all 
responses will be sent via email. 

C.  FUNDING AVAILABILITY 

For the 2019 Continuum of Care program application, the Long Beach CoC Final Pro Rata Need (FPRN) 
is $ $8,077,755.  

The following funding conditions are applicable for 2019 CoC applications: 

1. Continuum of Care Program Renewal Projects.  All currently funded CoC Program contracts that 
expire on June 30, 2020 are eligible for renewal. Renewal projects must meet minimum project 
eligibility, capacity, timeliness, and performance standards identified in the FY 2019 CoC Program 
Competition NOFA, released on July 3, 2019 and this application to be considered for inclusion in 
the Long Beach CoC application to HUD.   

a. Although 20 Long Beach CoC projects are eligible for renewal in the 2019 competition, the City 
reserves the right to reduce or eliminate renewal project applications that have documented 
noncompliance, underperformance, underutilization, and/or availability of funding by other sources.  
The Long Beach CoC Board will review all funding allocations prior to the submission of the 
consolidated application to HUD for FY 2019 CoC Program competition.     

b. The City reserves the right not to renew grants that have exhibited serious or ongoing capacity 
issues in prior renewal grant years, including performance, financial issues, HMIS participation 
issues, or unresolved monitoring concerns and findings. 

c. All renewal projects must submit applications reflecting currently operating scope of work/budget 
levels. The exception is for renewals projects that have been informed by the Long Beach DHHS 
regarding a reduction in budgets for reallocation. SSO-CES projects under the MSC project name 
may be subject to change prior to contracting.      

d. The 2019 CoC Certification of Project Renewal was provided to all agencies with eligible 2019 CoC 
renewals on July 11, 2019 and due on July 17, 2019 by 5 p.m.  The certification form provides 
DHHS with information related to an Applicant’s intent to renew at the full amount, willingness to 
voluntarily offer funds for a CoC reallocation opportunity, if one should arise, or intent to not renew.   

2. 2019 Planning Projects. Collaborative Applicant may apply for CoC Planning costs up to 3% of the 
FY 2019 Final Pro Rata Need, or $1,250,000; whichever is less. DHHS may apply for a Planning 
Project through the FY 2019 CoC Program Competition NOFA.  

3. 2019 Unified Funding Agency (UFA). UFA Designated Collaborative Applicants may request UFA 
costs up to 3% of the FY 2019 Final Pro Rata Need, or $1,250,000; whichever is less. 

4. Tier 1 and Tier 2 Ranking.  HUD will continue Tier 1 and Tier 2 funding in the FY 2019 CoC Program 
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Competition. HUD will establish each CoCs Tier 1 and Tier 2 amounts based on the final HUD-
approved GIW. CoCs have the responsibility to rank all local projects – excluding project applications 
for CoC planning and UFA Costs–into one of the two tiers.  Project ranking will be determined based 
on project performance. 

The Long Beach CoC tiers are established based on performance and financial thresholds.  For FY 
2019, Tier 1 is equal to 94% of the CoC’s FY 2019 Annual Renewal Demand (ARD) amount approved 
on the HUD-approved GIW. Tier 2 is the difference between Tier 1 and the CoC’s ARD plus any 
amount available for the bonus project.  

It is important to note that any project that straddles Tier 1 and Tier 2 funding line, may receive a 
reduced amount, provided the project is still feasible with the reduced funding (i.e., is able to continue 
serving homeless program participants effectively).   

It is also important to note that a ranking in Tier 1 alone does not guarantee that a project will be 
funded; all projects must also meet the minimum project eligibility, capacity, timeliness, and 
performance standards articulated by HUD in the FY 2019 CoC Program Competition NOFA. 
 

D.  HUD’S HOMELESSNESS POLICY AND PROGRAM PRIORITIES 

Policy Priorities. This section articulates HUD’s Policy and Program Priorities for the FY 2019 CoC 
Program Competition.  

1. End homelessness for all persons. To end homelessness for all persons, CoC’s should: 

a. Identify, engage, and effectively serve all persons experiencing homelessness, 
b. Measure their performance based on local data that consider the challenges faced by all 

subpopulations experiencing homelessness in the geographic area (e.g., veterans, youth, 
families, or those experiencing chronic homelessness), 

c. Have a comprehensive outreach strategy in place to identify and continuously engage all 
unsheltered individuals and families, 

d. Use local data to determine the characteristics of individuals and families with the highest needs 
and longest experiences of homelessness to develop housing and supportive services tailored to 
their needs, and 

e. Use the reallocation process to create new projects that improve their overall performance and 
better respond to their needs. 

2. Create a systemic response to homelessness. CoCs should: 

f. Be using system performance measures (e.g., average length of homeless episodes, rates of 
return to homelessness, and rates of exit to permanent housing destinations) to determine how 
effectively the CoC is serving people experiencing homelessness, and 

g. Be using their Coordinated Entry process to: 
h. Promote participant choice 
i. Coordinate homeless assistance and mainstream housing and services to ensure people 

experiencing homelessness receive assistance quickly, and 
j. Make homelessness assistance open, inclusive, and transparent. 

3. Strategically allocate and use resources. CoC’s should: 

a. Improve how resources are utilized to end homelessness by using cost, performance, and 
outcome data; 

b. Review project quality, performance, and cost effectiveness; 
c. Maximize the use of mainstream and other community-based resources when serving persons 

experiencing homelessness;  
d. Work to develop partnerships with Public Housing Authorities (PHAs) to work toward helping CoC 

Program participants exit permanent supportive housing through Housing Choice Vouchers and 
other available housing options; and 

e. Review all projects eligible for renewal in FY 2019 to determine their effectiveness in serving 
people experiencing homelessness, including cost effectiveness. 

4. Using an Evidence-Based Approach.  
CoCs should prioritize projects that employ strong use of data and evidence, including the cost-
effectiveness and impact of homelessness programs on positive housing outcomes, recovery, self-
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sufficiency, and reducing homelessness. Examples of measures that CoCs may use to evaluate 
projects include, but are not limited to: rates of positive housing outcomes, such as reduced length of 
time homeless and reduced rates of return to homelessness; improvements in employment and 
income; and improvements in overall well-being, such as improvements in mental health, physical 
health, connections to family, and safety. 
5. Increasing employment.  
Increasing employment. Employment provides people experiencing homelessness with income to 
afford housing. Employment also improves recovery outcomes for individuals with mental illness or 
addiction. CoCs and CoC-funded projects should work with local employment agencies and employers 
to prioritize training and employment opportunities for people experiencing homelessness. CoC’s 
should also promote partnerships with public and private organizations that promote employment. 
6. Use a Housing First approach. Housing First prioritizes rapid placement and stabilization in 
permanent housing and does not have service participation requirements or preconditions. CoCs 
should: 
a. Help individuals and families move quickly into permanent housing, 
b. Measure and help projects reduce the length of time people experience homelessness,  
c. Engage landlords and property owners 
d. Remove barriers to entry, and 
e. Adopt client-centered service methods 

 
E.  LONG BEACH CONTINUUM OF CARE PERFORMANCE MEASURES  

The performance measures are inter-related and help to provide a holistic view of system performance 
for the CoC. As part of the funding requirements, CoCs are required to meet system performance 
measures set by HUD. HUD’s focus is viewing the programs as a coordinated system of care as 
opposed to homeless programs operating independently in the CoC. To facilitate this perspective, 
CoCs are required to measure the performance as a coordinated system, in addition to analyzing 
performance by specific program and project. Performance measures may be updated at time of 
contracting. 
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PERFORMANCE MEASURES 
PROGRAM 

COMPONENTS 
OBJECTIVE 

 
Reduce the length of time persons remain homeless 

 Reduction of the length of time persons remain homeless 

ES  120 days or Less 

TH  9 months or Less 

Reduce the number of persons returning to homelessness 
 Reduction of persons who exits from permanent housing back to 

homelessness 

 

PH‐PSH & PH‐
RRH 

 
90% 

Meet the number of persons to be served annually 
 SO, ES, TH, PH‐PSH, PH‐RRH & HP: Met the number of persons to 

be served stated in the project application 
 SSO: Met the LBCoC number of persons to be served 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 

90% 

Increase residential project occupancy 
 Increase daily utilization of beds 

ES, TH, PH‐PSH & 

PH‐RRH 

 

90% 

Persons age 18 or older increase earned income during operating year 
 Adults increased earned income during project operational year and 

exit 

SSO, ES & 
PH‐PSH 

15% 

TH & PH‐RRH  20% 

Persons age 18 or older increase non‐employment cash income 
during operating year 

 Adults increased non‐employment cash income (i.e. GR, SSI, 
TANF, VA, SSDI Benefits, or retirement income) during project 
operational year and exit 

SO, SSO, ES, TH, 
PH‐PSH & PH‐

RRH 

 
37% 

Increase the number of persons retaining permanent housing 
 Persons served retained housing upon exit 

 

HP 
 

95% 

Increase the number of persons exiting to permanent housing 
 Change in exit to permanent housing 

SO, SSO, ES, TH, 
PH‐PSH & 
PH‐RRH 

 

80% 

Increase the number of persons remaining in permanent housing 
 Persons served retained permanent housing at 6 months 

PH‐PSH & 
PH‐RRH 

 

90% 

 

Reduce the number of persons exiting with Unknown Destination 
 Reduction of persons who exits with an “Unknown Destination” 

HP, SSO, ES, TH, 
PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Reduce the number of persons exiting with No Financial Resources 
 Reduction of persons served with no earned income or non‐

employment cash income during project operational year 
and exit 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Cost Effectiveness: # of permanent housing placements/total project 
budget including match 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than $5,000 

These Performance Measures will: 
 Reveal significant information about how well projects are functioning and where 

improvements are necessary. 
 Help CoCs identify gaps in services across the Continuum of Care. 
 Compel the projects to better target the populations they are serving 
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F. HUD AND LONG BEACH COC REQUIREMENTS  

CoC Governance Structure/Board: The Long Beach CoC is comprised of five entities:  The City 
of Long Beach City Council, the City of Long Beach Department of Health and Human Services 
(Homeless Services Division), the Homeless Services Advisory Committee, the Long Beach CoC 
Board, and the Long Beach CoC General Membership.  The CoC Board is comprised of diverse 
service providers, stakeholders, and representative of the subpopulations of homeless persons that 
exist within the geographic area.  The CoC Board maintains a conflict of interest policy, bylaws, 
and elects a chair and co-chair voted via annual elections.   

Matching Requirements: Applicants are required to provide a minimum of 25 percent of cash or 
in-kind matching contributions for eligible funding costs (e.g. Supportive Services, Operating Costs, 
Rental Assistance, HMIS, and Administrative costs), except for leasing.   

As authorized by the FY 2016 HUD Appropriations Act, program income may now be used as a 
source of match and must be properly documented in the project application. 

Project Administrative Costs:  Eligible administrative costs of up to 7% of the grant amount are 
permitted.  The Long Beach CoC shares these costs between DHHS as the recipient and the 
subrecipient project sponsors in the following manner: the recipient (lead agency) receives 4% and 
subrecipients receive 3%.  Administrative costs must also be matched at 25%. 

Certification of Homelessness and Disability Status:  The Long Beach CoC has standardized 
certification documents to meet HUD recordkeeping requirements for 3rd Party Verification, self-
certification, and due diligence efforts of providers to obtain necessary back up documentation of 
eligibility. 

HUD Project Threshold Reviews:  All projects must meet minimum project eligibility, capacity, 
timeliness, and performance standards identified in the upcoming FY 2019 CoC Program 
Competition NOFA or they will be rejected from consideration for funding.  This includes, but is not 
limited to Project Eligibility Threshold and Project Quality Threshold. Applicant agencies are 
strongly advised to review all CoC Program project applications for FY 2019 CoC funds to ensure 
compliance with the CoC Program requirements, including the HEARTH Act, the CoC Program 
interim rule, and any applicable HUD NOFA and/or Funding Notice requirements. 

Coordinated Entry System: Provisions in the CoC Program interim rule at 24 CFR 578.7(a)(8) 
require that each CoCs establish a Centralized or Coordinated Assessment System (CES). HUD’s 
primary goals for coordinated entry processes are that assistance be allocated as effectively as 
possible and that it be easily accessible no matter how people present. The agency shall work in 
collaboration with the broader Continuum of Care (CoC) system in Long Beach, including 
participating in the Long Beach Coordinated Entry System (CE) to ensure that persons 
experiencing homelessness will have access to the same resources, referrals, and assessment 
and prioritization process. The agency will participate in the CoC’s CES intake process, which 
includes direct service for and referrals to appropriate homeless programs, prevention and 
diversion, mainstream resources and housing. The agency will participate in CoC meetings, any 
relevant subcommittees, training opportunities, and technical assistance that support quality 
service delivery within the system of care. 

Priority to Serve Within the CoC Jurisdiction.  The Long Beach Continuum of Care jurisdiction 
encompasses the 52 square-mile jurisdiction of Long Beach.  The MSC and Homeless Assistance 
Program (HAP) are the Coordinated Entry System hubs for the Long Beach CoC.  All CoC funded 
projects must accept direct referrals from the Coordinated Entry System and refer regionally 
originating referrals to the appropriate LA County CES.  CES sites are located within all eight (8) 
Service Planning Areas (SPA).   

Leasing vs Rental Assistance – Eligible Cost Categories Defined: 

i. Leasing: 

a. Use:  
Where the recipient or subrecipient is leasing the structure, or portions thereof, grant 
funds may be used to pay for 100 percent of the costs of leasing a structure or 
structures, or portions thereof, to provide housing or supportive services to homeless 
persons for up to 3 years. Leasing funds may not be used to lease units or structures 
owned by the recipient, subrecipient, their parent organization(s), any other related 
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organization(s), or organizations that are members of a partnership, where the 
partnership owns the structure, unless HUD authorized an exception for good cause. 
There is no match requirement for the Leasing category. 

b. Requirements:  
1) Leasing Structures: When grants are used to pay rent for all or part of a 

structure or structures, the rent paid must be reasonable in relation to rents 
being charged in the area for comparable space. In addition, the rent paid may 
not exceed rents currently being charged by the same owner for comparable 
unassisted space. 

2) Leasing Individual Units: When grants are used to pay rent for individual 
housing units, the rent paid must be reasonable in relation to rents being 
charged for comparable units, taking into account the location, size, type, 
quality, amenities, facilities, and management services. In addition, the rents 
may not exceed rents currently being charged for comparable units, and the 
rent paid may not exceed HUD-determined fair market rents. 

3) Active lease agreement must be provided to the City of Long Beach upon 
execution, amendment and/or renewal. 

4) Utilities: If electricity, gas, and water are included in the rent, these utilities may 
be paid from leasing funds. If utilities are not provided by the landlord, these 
utility costs are an operating cost, except for supportive service facilities. If the 
structure is being used as a supportive service facility, then these utility costs 
are a supportive service cost. 

5) Security Deposits and Rent: Recipients and subrecipients may use grant funds 
to pay security deposits, in an amount not to exceed 2 months of actual rent. 
An advance payment of the last month’s rent may be provided to the landlord 
in addition to the security deposit and payment of the first month’s rent. 

6) Occupancy Agreements and Subleases: Occupancy agreements and 
subleases are required as specified in 24 CFR § 578.77(a). 

7) Calculation of Occupancy Charges and Rent: Occupancy charges and rent 
from program participants must be calculated as provided in 24 CFR § 578.77. 

8) Program Income: Occupancy charges and rent collected from program 
participants are program income and may be used as provided under 24 CFR 
§ 578.97. 

ii. Rental Assistance: 

a. Use:  
Grant funds may be used for rental assistance for homeless individuals and 
families. Rental assistance cannot be provided to a program participant who is 
already receiving rental assistance, or living in a housing unit receiving rental 
assistance or operating assistance through other federal, State, or local sources. 

1) The rental assistance may be short-term, up to 3 months of rent; medium-
term, for 3 to 24 months of rent; or long-term, for longer than 24 months of 
rent and must be administered in accordance with the policies and 
procedures established by the Continuum as set forth in 24 CFR § 
578.7(a)(9) and 24 CFR § 578.51. 

2)   The rental assistance may be tenant-based, project-based, or sponsor-
based, and may be for transitional or permanent housing. 

3) Grant funds may be used for security deposits in an amount not to exceed 
2 months of rent. An advance payment of the last month’s rent may be 
provided to the landlord, in addition to the security deposit and payment of 
first month’s rent. 
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b. Rental Assistance Administrator: The Consolidated Appropriations Act of 2014 
(Public Law 113-76, approved January 17, 2014) authorized nonprofit organizations to 
administer rental assistance in permanent housing under the CoC Program. 

c. Tenant-Based Rental Assistance: Tenant-based rental assistance is rental 
assistance in which program participants choose housing of an appropriate size in 
which to reside.  When necessary to facilitate the coordination of supportive services, 
recipients and subrecipients may require program participants to live in a specific area 
for their entire period of participation, or in a specific structure for the first year and in a 
specific area for the remainder of their period of participation. Program participants who 
are receiving rental assistance in transitional housing may be required to live in a 
specific structure for their entire period of participation in transitional housing.  

Follow these funding restrictions for Tenant-Based Rental Assistance: 
o Request no less than 70 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 30 percent of the total program funding to be used for 

supportive services costs 

d. Sponsor-Based Rental Assistance: Sponsor-based rental assistance is provided 
through contracts between the recipient and sponsor organization. A sponsor may be 
a private, nonprofit organization, or a community mental health agency established as 
a public nonprofit organization. Program participants must reside in housing owned or 
leased by the sponsor.  

Follow these funding restrictions for Sponsor-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for 

supportive services costs 

e. Project-Based Rental Assistance: Project-based rental assistance is provided 
through a contract with the owner of an existing structure, where the owner agrees to 
lease the subsidized units to program participants. Program participants will not retain 
rental assistance if they move. Up to 15 years of rental assistance may be awarded in 
one competition.  

Follow these funding restrictions for Project-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for 

supportive services costs 

f. Grant Amount: The amount of rental assistance in each project will be based on the 
number and size of units proposed by the applicant to be assisted over the grant period. 
The amount of rental assistance in each project will be calculated by multiplying the 
number and size of units proposed by the FMR of each unit on the date the application 
is submitted to HUD, by the term of the grant. 

g. Rent Reasonableness: HUD will only provide rental assistance for a unit if the rent is 
reasonable. The subrecipient must determine whether the rent charged for the unit 
receiving rental assistance is reasonable in relation to rents being charged for 
comparable unassisted units, taking into account the location, size, type, quality, 
amenities, facilities, and management and maintenance of each unit. Reasonable rent 
must not exceed rents currently being charged by the same owner for comparable 
unassisted units.  

h. Payment of Grant:  

1) The amount of rental assistance in each project will be reserved for rental 
assistance over the grant period. An applicant’s request for rental assistance 
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in each grant is an estimate of the amount needed for rental assistance.  
Recipients will make draws from the grant funds to pay the actual costs of rental 
assistance for program participants.  

2) For tenant-based rental assistance, on demonstration of need: 

i) Up to 25 percent of the total rental assistance awarded may be spent in any 
year of a 5-year grant term; or 

ii) A higher percentage if approved in advance by HUD, if the recipient provides 
evidence satisfactory to HUD that it is financially committed to providing the 
housing assistance described in the application for the full 5-year period. 

3) A recipient must serve at least as many program participants as shown in its 
application for assistance.  

4) If the amount in each grant reserved for rental assistance over the grant period 
exceeds the amount that will be needed to pay the actual costs of rental 
assistance, due to such factors as contract rents being lower than FMRs and 
program participants being able to pay a portion of the rent, recipients or 
subrecipients may use the excess funds for covering the costs of rent 
increases, or for serving a greater number of program participants. 

iii. Fair Market Rent (FMR) 

Project applicants will apply with rental assistance line items will use FY 2019 Fair Market Rents (FMRs) 
when applying for eligible renewal projects. Those that are selected for a conditional award will be adjusted 
and awarded based on the FMRs that are in effect at the time of the FY 2019 application submission, per 
24 CFR.52(f). Eligible renewal projects requesting rental assistance are now permitted to request a per-
unit amount less than the Fair Market Rent (FMR), based on the actual rent costs per unit, in order to 
minimize deobligated funds at the end of the operating year.  However, applicants must ensure that the 
amount requested will be sufficient to cover all eligible costs as HUD cannot provide funds beyond what is 
awarded through the competition. Project applications for rental assistance cannot request more than 100 
percent of the published FMR. 

The 2019 FMR for the Los Angeles-Long Beach, CA HUD Metro FMR Area, available at 
https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2019_code/2019summary.odn, is as follows:  

 
2019 Fair Market Rent for Long Beach  

Number of 
Bedrooms: 0 Bedroom 

 
1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 

FMR: 
 

 $1,158 
 

 $1,384 $1,791 $2,401 $2,641 

 

III. RENEWAL PROJECT APPLICATION  

 Table II-1 (Page 14) lists the projects eligible for renewal for the 2019 CoC NOFA. 

 All renewal project budgets must reflect currently operating contracts, unless the City and HUD 
approved a contract amendment during the past 12 months. Budget modifications can only be 
implemented via a contract amendment and cannot occur during the application phase. The 
exception is for renewal projects that have been informed by the Long Beach DHHS regarding a 
reduction in budgets for reallocation and should use the reduced budget amounts for this application    

 If a renewal application is not submitted by the renewal application deadline, Wednesday, August 21, 
2019, the current subrecipient will have forfeited this project and the CoC Board will determine 
whether and how to reallocate the funds to another provider or service as permitted by HUD NOFA 
guidelines, or to not renew the funding with HUD. 

 All 2019 CoC renewals will be for one year only.   

 Section III.C.2.(g) of the FY 2019 Continuum of Care Program NOFA indicates that renewal PSH 
projects with 100 percent beds dedicated to chronically homeless individuals and families may elect 
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to change the classification of their project to be DedicatedPLUS defined in Section III.C.2.(g) of the 
FY 2019 Continuum of Care Program NOFA as: 

A PSH project where 100 percent of beds are dedicated to serve individuals, households with 
children, and unaccompanied youth that at intake are:  

i.experiencing chronic homelessness as defined in 24 CFR 578.3;  

ii.residing in a transitional housing project that will be eliminated and meets the definition of 
chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project; 

iii.residing in a place not meant for human habitation, emergency shelter, or Safe Haven 
and had been admitted and enrolled in a permanent housing project within the last year 
but were unable to maintain a housing placement and met the definition of chronic 
homeless as defined by 24 CFR 578.3 prior to entering the project; 

iv.residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3; 

v.residing and has resided in a place not meant for human habitation, Safe Haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
'homeless individual with a disability; or 

vi.receiving assistance through a Department of Veterans Affairs (VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's 
homeless assistance system. 
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IV.   SCORING 

Consideration for renewal funding will be based on Long Beach CoC and National HUD objectives. 
The projects will be evaluated using an evaluation tool based on the following criteria. These tools 
will be approved by the CoC Board. Please note that at the time of review and scoring, reviewers will 
utilize the APR that was submitted by the agency to complete the final scoring.   

RENEWAL PROJECTS  
Application Components – Rating Factors  

Score 
Allocation 

SECTION 1. Project Performance 108 

SECTION 2. Fiscal Performance 48 

SECTION 3: HMIS  10 

TOTAL ELIGIBLE SCORE 166 

BONUS POINTS 4 

TOTAL MAXIMUM SCORE 170 

 

V.  FUNDING OBLIGATIONS 

A. The term for all projects is one (1) year. 
B. Homeless Management Information Systems (HMIS): All grantees receiving Continuum of Care funds 

are required to participate in the local HMIS system and to comply with Long Beach CoC HMIS data 
requirements to ensure compliance with new eSNAPS reporting modules implemented by HUD.  All 
service providers will be required to protect Personally Identifying Information of any individual or family 
who applies for and/or receives Continuum of Care assistance.  Currently, victim services provider and 
legal service providers are required to operate a comparable database that must be a relational 
database that meets all HMIS data standards and the minimum standards of HMIS privacy and security 
requirements. It also must be able to produce the .csv files required by HUD and/or Long Beach CoC. 
Victim services provider or legal service providers are required to meet HUD and/or Long Beach 
reporting requirement such as the Annual Performance Report (APR) reporting/performance 
requirements, and be able to provide aggregate data for HUD and/or Long Beach CoC data analysis. 
Under HMIS costs, new projects are allocated a maximum of three (3) user licenses and one (1) 
Advanced Reporting Tool (ART) viewer license to meet required protocols established by HUD and 
prescribed by the software vendor.  Additional user licenses may be purchased dependent upon agency 
need.  Additional user license costs include a start-up fee of approximately $510 per user for the first 
year and an ongoing annual maintenance fee of approximately $285 per user for each year thereafter.  
Additional ART view licenses are approximately $96 per user per year. The cost of user licenses is 
subject to change without notice. 

All residential beds funded by the Long Beach CoC must be represented and updated in the HMIS bed 
module as occupied or vacant within HMIS daily to best coordinate full occupancy and systemic 
movement. 

C. Agencies must comply with all requirements stated contained in the FY 2019 Continuum of Care 
Program NOFA, FY 2019 CoC Program Registration Notice, FY 2019 Policy Requirements and 
General Section, and CoC Program interim rule. 

D. Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and 
Terms for HUD financial Assistance Awards, available on HUD’s website. 

E. All projects receiving CoC funding for transitional and permanent housing are required to coordinate 
and accept referrals to fill vacancies from the Long Beach Coordinated Entry System. 
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F. All projects with a leasing line item must maintain and submit a current lease agreement and provide a 
copy to DHHS which confirms the site control address, identifies units leased by the subrecipient for 
the project, and contains any changes in leasing terms. 

G. For projects with either a Leasing budget line item or Rental Assistance budget line item (e.g., 
Permanent Supportive Housing, Rapid Rehousing, or Transitional Housing), subrecipients must have 
signed occupancy agreements or leases (or subleases) with program participants residing in housing.  
For Transitional Housing projects, program participants must have signed a lease or occupancy 
agreement that is for a term of at least one month and that ends in 24 months and cannot be extended.  

H. Agencies are required to submit final closeout invoices with the final APR, no later than 30 days after 
the end of any grant period.  Failure to submit final invoices and APRs within 30 days may result in the 
agency not receiving reimbursement of funds.  Failure to comply with this important requirement may 
result in a lower capacity rating for renewal consideration resulting in future funding reduction or 
recapture of funds.  

I. A Single Audit or Audited Financial Statement must be on file with the DHHS for the most recent fiscal 
year, and are due within 9 months of the agency’s fiscal year closing.  Failure to submit the appropriate 
independent audit documents will disqualify an applicant’s application. 

J. HUD will withdraw an award if the applicant does not satisfy all conditions imposed on it. Correcting all 
issues and conditions attached to an award must be completed within the time frame established in the 
NOFA. Proof of site control, match, environmental review, and the documentation of financial feasibility 
must be completed within 12 months of the announcement of the award, or 24 months in the case of 
funds for acquisition, rehabilitation, or new construction. The 12-month deadline may be extended by 
HUD for up to 12 additional months upon a showing of compelling reasons for delay due to factors 
beyond the control of the recipient or subrecipient.  

 VI. MATCH REQUIREMENTS 

The applicant must match all grant funds, except for leasing funds, with no less than 25 percent of cash or 
in-kind contributions from other eligible sources. In addition, match must meet the regulatory requirements 
set forth in subpart D of 24 CFR 578 and the applicable administrative requirements and cost principles 
(i.e., 2 CFR 200).  These requirements include, but are not limited to: 

A. Match contributions must be reasonable and necessary, allowable, and allocable. 
B. Match must originate from eligible sources; this includes any other federal sources (excluding 

Continuum of Care program funds), as well as State, local, and private sources, provided that funds 
from the source are not statutorily prohibited to be used as a match for HUD funds. 

C. Contributions must be used for activities and/or costs eligible under subpart D of the CoC Program Rule 
(24 CFR 578), or, in the case of HPCs, eligible under 24 CFR § 578.71. 

D. Contributions must conform to any limits or exclusions set forth in the applicable cost principles, Federal 
laws, terms and conditions of the Federal award, or other governing regulations as to types or amounts 
of cost items, including restrictions and exclusions set forth in the CoC Program Rule.  (e.g., “Program 
funds may not be used for rental assistance and operating costs in the same project.” [24 CFR 578.55 
(c)]) 

For the Long Beach CoC, the following additional requirements apply: 

E. Match must be provided on a grant-by-grant basis. 
F. Contributions (cash or in-kind) must be used for eligible activities and/or costs that are included in the 

project narrative and project budget.  In addition, contributions should clearly align with the supportive 
services chart in Section 2 and the description in the budget justification in Section 3. 

G. Contributions for acquisition of real property; rehabilitation of structures to provide housing or supportive 
services for homeless persons; and new construction costs are not permitted without prior written 
approval from the City of Long Beach. 

Projects are to budget only the match which is required by the CoC regulation.  All committed match, as 
specified in the budget, is part of the grant award, and as such, is subject to all programmatic restrictions 
and audit requirements.  

Cash Sources  

An applicant may use funds from any source, including any other federal sources (excluding CoC program 
funds), as well as State, local, and private sources, provided that funds from the source are not statutorily 
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prohibited to be used as a match. Cash match must be used for the costs of activities that are eligible under 
subpart D of 24 CFR 578. The applicant must ensure that any funds used to satisfy the matching 
requirements of this section are eligible under the laws governing the funds in order to be used as matching 
funds for a grant awarded under this program.  

In-kind Contributions  

(1) The applicant may use the value of any services contributed to the project as match, provided that if the 
applicant had to pay for them with grant funds, the costs would have been eligible under Subpart D, or, in 
the case of HPCs, eligible under 24 CFR § 578.71.   

For the Long Beach CoC, goods, buildings, real property, or equipment contributed to the project are 
deemed ineligible for use as in-kind match due to the inability to effectively quantify value and verify 
allocability to project participants. 

(2) The requirements of 2 CFR § 200.306 and 2 CFR Subpart E (Cost Principles) apply.  

(3) If applications include third-party In-kind match, applicants should attach Memorandum of 
Understanding (MOU) documentation that confirms the in-kind match commitment. If the MOU 
documentation is not available at application submission, it will be a condition for grant execution if HUD 
conditionally awards the project. Services provided by individuals must be valued at rates consistent with 
those ordinarily paid for similar work in the subrecipient‘s organization. If the subrecipient does not have 
employees performing similar work, the rates must be consistent with those ordinarily paid by other 
employers for similar work in the same labor market.  

(i) The MOU must establish the unconditional commitment, except for selection to receive a grant, 
by the third party to provide the services, the specific service to be provided, the profession of the 
persons providing the service, and the hourly cost of the service to be provided.  

(ii) During the term of the grant, subrecipient must keep and make available, for inspection, records 
documenting the service hours provided.  

Documentation  

Detailed match documentation must be submitted during the invoicing process.  

VII.  INDIRECT COST RATE 

The applicant may propose to allocate funds according to an indirect cost rate for its project(s). If the 
applicant agency has never had a federally negotiated indirect cost rate agreement with may elect to apply 
the 10 % de minimis rate. If the project elects to apply an approved indirect cost rate, the approved indirect 
cost rate certification must be submitted with the application. 

VIII. GENERAL REQUIREMENTS  

A. Funds from this grant program may not replace funds from other sources. 

B. Projects supported by Long Beach CoC should focus existing resources to reduce homelessness 
locally and should primarily benefit persons experiencing homelessness living within the Long Beach 
jurisdiction. Additionally, services under these contracts should primarily be delivered within the city 
limits of Long Beach. 

C. Operating Agreement:  Applicants approved for funding will be required to sign a Contract with the City 
to ensure compliance with City of Long Beach, Federal Executive Orders and HUD regulations. Funds 
are subject to Federal and local regulations including, but not limited to: non-discrimination, equal 
opportunity, accessibility, lead-based paint, audits, procurement and environmental review.   

D. OMB Administrative Requirements and Cost Principles: Unless accepted under 24 CFR chapters I 
through IX, the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards, set forth in 2 CFR part 200, shall apply to Federal Awards made by the Department 
of Housing and Urban Development to non-Federal entities.   

The Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards may apply to the award, acceptance, and use of assistance under the individual program 
NOFAs, and to the remedies for noncompliance, except when inconsistent with the provisions of 
applicable federal statutes or regulations, or the provisions of this notice. Compliance with additional 
OMB circulars or government wide regulations may be specified for a particular program in the 
applicable Program NOFA.  
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E. Non-discrimination in Services and Employment:  Applicants approved for funding shall not, in 
accordance with Federal law, discriminate in the provision of services hereunder because of race, color, 
religion, national origin, ancestry, sex, age or physical or mental handicap as identified in Section 109 
of the Act, Section 504 of the Rehabilitation Act, the Age Discrimination Act of 1975, the Americans 
with Disabilities Act of 1990, and 24 CFR 570.602.   In addition, Sub-recipient shall not discriminate in 
the provision of services hereunder because of religious belief, creed, medical condition, blindness, 
sexual orientation, marital status, pregnancy, parenthood, citizenship, gender identity, domestic partner 
status or AIDS or HIV status.  

F. Applicants approved for funding shall certify and agree not to discriminate against any employee or 
person who is employed or compensated in whole or in part using funds provided under this Agreement 
because of race, color, creed, religion, religious belief, national origin, ancestry, citizenship, age, sex, 
sexual orientation, marital status, pregnancy, parenthood, medical condition, physical or mental 
disability, gender identity, domestic partner status or AIDS or HIV status.   

G. Safeguarding Resident/Client Files: In maintaining resident and client records, HUD funding recipients 
shall observe Federal, State, and local laws concerning the disclosure of records that pertain to 
individuals. Further, recipients are required to adopt and take reasonable measures to ensure that 
resident and client records are safeguarded. This includes when reviewing, printing, or copying client 
records. 

IX.  CONDITIONS AND RESERVATIONS  

A. All costs of proposal preparation shall be borne by the applicant organization.  The City of Long Beach 
shall not, in any event, be liable for any pre-contractual expenses incurred by the bidder in the 
preparation and/or submission of the proposal.  The applicant shall not include any such expenses as 
part of the budget in the proposal. 

B. The proposal must set forth full, accurate, and complete information as required by this application.  
The applicant may not initiate any changes or additions after the proposal deadline. 

C. The City of Long Beach reserves the right to retain all submitted applications and the applications shall 
become the property of the City of Long Beach. Applications may be disclosed under the Public 
Records Act at a later date.  Any department or agency of the City shall have the right to use any or all 
ideas presented in applications submitted in response to this Renewal Application without any change 
or limitation.  Selection or rejection of a proposal does not affect these rights. 

D. The City of Long Beach reserves the right to communicate with funders or providers associated with 
the applicant to obtain additional clarification of design, program or agency fiscal and programmatic 
capacities and to utilize this information in the evaluation process.  This includes verification of sources 
of match and leverage as stated within the application submission. 

E. The City of Long Beach reserves the right to conduct scheduled and unscheduled site visits of agency 
applicants by City staff, County, State and Federal funding entities. 

F. The City of Long Beach reserves the right to reject any or all applications received in answer to this 
Renewal Application if deemed incomplete or not appropriate. 

G. The City of Long Beach makes no representation that any contract will be awarded to any applicant 
responding to this Renewal Application.   

H. The City of Long Beach reserves the right to change application components and/or subrecipient 
agency submitted as it sees fit to better meet HUD/local requirements. 

I. Responding to this renewal Application will not guarantee inclusion in the City’s application to HUD for 
Continuum of Care Homeless Assistance Programs. 

J. All agencies must agree to sign the Health Information In Compliance With the Health Insurance 
Portability And Accountability Act of 1996 (HIPAA) and the Health Information Technology for 
Economic and Clinical Health Act (HITECH Act) Business Associate Agreement.   

X. CONTRACT CONDITIONS 

A. Contractors will be required to comply with conditions set forth by the City of Long Beach and the U.S. 
Department of Housing and Urban Development (HUD), as outlined in the Federal Register, and in this  
Renewal Application.   
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B. The City must have an executed contract with HUD and an executed contract with each sub-grantee 
prior to reimbursement of funded activities under this Renewal Application. Agencies will NOT be 
reimbursed for eligible costs incurred prior to the operational period.  The City will not reimburse any 
agency for incurred project costs beyond the contract operational period as detailed in an executed City 
contract. 

C. Applicants approved for funding will be required to maintain and submit to the City of Long Beach, 
Department of Health and Human Services adequate information necessary to monitor program 
accountability and progress in accordance with Federal Regulations under HUD for CoC Programs, and 
City of Long Beach requirements.  These conditions include but are not limited to: Annual Performance 
Reports, Health Information In Compliance with Health Insurance Portability and Accountability Act of 
1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH 
Act) Business Associate Agreement, and insurance/contract requirements. 

D. Insurance Requirements   

As a condition precedent to the effectiveness of this Subcontract, Organization shall procure and 
maintain at Organization’s expense for the duration of this Subcontract from an insurance company that 
is admitted to write insurance in the State of California or that has a rating of or equivalent to an A:VIII 
by A.M. Best and Company the following insurance: 

a. Commercial general liability insurance or self-insurance equivalent in coverage  scope to ISO 
CG 00 01 10 93 naming the City of Long Beach, and their officials, employees, and agents 
as additional insureds on a form equivalent in coverage scope to ISO CG 20 26 11 85 from 
and against claims, demands, causes of action, expenses, costs, or liability for injury to or 
death of persons, or damage to or loss of property arising out activities performed by or on 
behalf of the Organization in an amount not less than One Million Dollars (US $1,000,000) 
per occurrence and Two Million Dollars (US $2,000,000) in general aggregate. If the 
Organization may be working with minors or other vulnerable groups at any time during this 
Subcontract, this insurance shall include coverage for insureds accused of participating in a 
physical abuse, sexual misconduct or sexual molestation. 

b. Workers' compensation coverage as required by the Labor Code of the State of California  
and  Employer's  liability  insurance  with  minimum  limits  of  One Million Dollars (US 
$1,000,000) per accident or occupational illness. The policy shall be endorsed with a waiver 
of the insurer's right of sub rogation against the City of Long Beach, and their officials, 
employees, and agents. 

c. Automobile liability insurance equivalent in coverage scope to ISO CA 00 0)1 06 92 in an 
amount not less than Five Hundred Thousand Dollars (US $500,000) combined single limit 
(CSL) per accident for bodily injury and property damage covering owned, non-owned, and 
hired automobiles. 

d. As applicable to the discipline of the Organization, professional liability or errors and 
omissions liability insurance in an amount not less than One Million Dollars ($1,000,000) per 
claim and in aggregate covering the services provided pursuant to this Subcontract. 

e. Any self-insurance program or self-insurance retention must be approved separately in 
writing by City and shall protect the City of Long Beach, and their officials, employees, and 
agents in the same manner and to the same extent as they would have been protected had 
the policy or policies not contained retention provisions. Each insurance policy shall be 
endorsed to state that coverage shall not be suspended, voided, or canceled by either party 
except after thirty (30) days prior written notice to City, and shall be primary and not 
contributing to any other insurance or self-insurance maintained by City. 

f. Any subcontractors which Organization may use in the performance of this Subcontract shall 
be required to indemnify the City to the same extent as the Organization and to maintain 
insurance in compliance with the provisions of this section. 

g. Organization shall deliver to City certificates of insurance and original endorsements for 
approval as to sufficiency and form prior to the start of performance hereunder. The 
certificates and endorsements for each insurance policy shall contain the original signature 
of a person authorized by that insurer to bind coverage on its behalf. "Claims- made" policies 
are not acceptable unless City Risk Manager determines that "Occurrence" policies are not 
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available in the market for the risk being insured. In a "Claims-made" policy is accepted, it 
must provide for an extended reporting period of not less than one hundred eighty (180) days.  
Such insurance as required herein shall not be deemed to limit Organization's liability relating 
to performance under this Subcontract. City reserves the right to require complete certified 
copies of all said policies at any time. 

h. Any modification or waiver of the insurance requirements herein shall be made only with the 
approval of City Risk Manager. The procuring of insurance shall not be construed as a 
limitation on liability or as full performance of the indemnification provisions of this 
Subcontract. 

i. Organization shall within thirty (30) days prior to expiration of this insurance, furnish to the 
City certificates of insurance and endorsements evidencing renewal of the insurance. The 
City reserves the right to require complete certified copies of all policies of Organization and 
Organization’s contractors and subcontractors, at any time. 

E. Financial Requirements 

Agencies contracting with the City may be subject to fiscal review prior to finalization of award.  The focus 
of the review is to verify that the accounting system is adequate.  If awarded a grant, the contractor shall 
establish a tracking system that will clearly and distinctly identify units of services and/or direct costs 
applicable to the services to be rendered under this contract.  The contractor shall be required to submit 
invoices for the funds in a format to be established by the City.  

The City’s obligation to pay any sum for any fiscal year shall be contingent upon receipt of federal funds 
and upon appropriation by the City Council of the necessary funds for such payment by the City in each 
fiscal year during the term of contracts awarded. In the event that the City Council of the City of Long 
Beach or the Federal government fails to appropriate the necessary funds for any fiscal year, the 
contracts awarded for that period will not be funded and/or renewed. 

The following fiscal and accounting procedures shall be required: 

 Maintain a bank account and perform monthly bank reconciliation. 

 Designate specific employees to perform each of the following functions: 
o Receipt for goods and services provided to Contractor. 
o Approve the purchase of goods and services for Contractor. 
o Approve employee time worked. 

 Deposit all receipts in the bank account promptly and intact.  (Do not pay any expense directly out of 
cash receipts.) 

 Maintain bank-validated copies for every deposit slip in chronological order. Each deposit slip should 
include sufficient detail to explain the source of the funds being deposited.  (This may be done by 
recording the details on the deposit slip or by attaching supporting documentation, which may have 
been received with the receipts.) 

 Disburse all funds by check, preferably signed by two officers of the contractor, neither of who is the 
bookkeeper or the accounting clerk. 

 Maintain documented support for every check written, which should include: 
o Original invoice from vendor. 
o Indication by signature and date of an authorized employee that the goods or services were 

received by the contractor.  (This may be done on a separate receiving report, a copy of the 
packing slip or on the invoice itself). 

o Indication that the goods or services were approved for purchase by an authorized individual 
(This should be by signature and date and should appear on the invoice or on the purchase 
requisition, if the contractor uses such). 

o Maintain and file all required tax and payroll reports with appropriate Federal and State 
agencies. 

 Maintain the following records in an orderly fashion by contractor's fiscal year until audited by the City: 
o Bank Statements and Bank Reconciliation 
o Deposit slips and supports 
o Checks and supports 
o Payroll records 
o Cash receipts and disbursements journals 
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o Monthly financial statements 
o Requests for reimbursements from the City and appropriate supporting documents 

 Maintain individual participant files in accordance with all applicable HUD regulations and the City of 
Long Beach Case Management Standards of Care Document to include, but not limited to, proof of 
homelessness, proof of disability, as applicable, income status, proof of resident rent calculations, 
and/or savings programs, intake forms, assessments and documentation of services. 

 Maintain proper tracking, documentation, client savings programs and resident rent calculations. 

 Full Cooperation for an Audit by the City Auditor, as deemed necessary. 

F. Contractor shall allow representatives of the City of Long Beach or HUD to inspect facilities, which are 
used in conjunction with the contracts made to implement programs funded under this proposal. 

G. Each contractor must comply fully with all of the requirements specified in this Renewal Application.  The 
responsibility for accuracy rests entirely with the applicant. 

H. Contractors shall make available to representatives of the City of Long Beach or HUD upon reasonable 
notice, all documentation related to the program funded by this contract (i.e., case files, program files, 
policies and procedures).  Demographic information about clients will be regularly transmitted to the City of 
Long Beach Department of Health and Human Services in a manner consistent with agreements protecting 
client and/or agency confidentiality rights. 

I. Contractors acknowledge that, as recipients of Federal funds, they will be required to comply with Federal 
regulations pertaining to the use of such funds.  All regulations will be enumerated in the contract and will 
be incorporated by reference.  It will be the contractor's responsibility to assure compliance with applicable 
regulations.  To the extent feasible, the City of Long Beach will provide the successful bidders with the 
applicable Federal regulations. 

J. Contractors will ensure an annual financial audit is performed in compliance with the Federal Single Audit 
Act and will submit a copy of the audit report to the City of Long Beach, Department of Health and Human 
Services within nine months after the end of the contractor's fiscal year. 

K. Contractors acknowledge that funds are NOT meant to replace or supplant other sources of funding and 
contractor will assure funds awarded are not used to replace or supplant other funds. 

L. Contractors shall maintain any applicable licenses or permits, and meet any facilities code regulations 
required for the program(s) funded under this contract. 

M. Contractors shall participate in local CoC planning, networking, training, capacity building, advisory 
boards and coordination meetings as appropriate. 

N. Contractors shall cooperate with related research and evaluation activities. 

O. Contractors will be required to sign certification on lobbying and debarment. 



 

 

CONTINUUM OF CARE FY 2019 
EVALUATION CRITERIA 

 
The evaluation criteria identified in the Application will be used to rank each Application submitted. Each 
criterion element will be rated separately. Applications may receive up to the maximum points allowed 
based on the response to each criterion element.  
 

ALL PROJECT (EXCEPT DV BONUS PROJECTS) APPLICATIONS WILL BE EVALUATED IN 
ACCORDANCE WITH THE FOLLOWING CRITERIA: 

NEW PROJECTS (EXCEPT DV PROJECTS) 
SCORING CATEGORY MAXIMUM POINTS 

Application Eligibility and Threshold Requirements 
Pass / Fail 

(CLB Staff 
Review) 

Section 1. Project Information N/A 

Section 2. Project Program Details  

Section 2B. Experience of Project Applicant and Partner 26 

Section 2E. Support Services 16 

Section 2I:  Outreach for Participants 8 

Section 3. Budget and Fiscal Information 
CLB Staff 
Review 

Section 4. Agency Information and Attachments 
CLB Staff 
Review 

TOTAL SCORE 50 

 
NEW PROJECTS (DV PROJECTS ONLY) 

SCORING CATEGORY MAXIMUM POINTS 

Application Eligibility and Threshold Requirements 
Pass / Fail 

(CLB Staff 
Review) 

Section 1. Project Information N/A 

Section 2. Project Program Details  

Section 2B. Experience of Project Applicant and Partner 26 

Section 2E. Support Services 16 

Section 2I:  Outreach for Participants 8 

Section 2J: Additional Information for DV Projects Only 10 

Section 3. Budget and Fiscal Information 
CLB Staff 
Review 

Section 4. Agency Information and Attachments 
CLB Staff 
Review 

TOTAL SCORE 60 
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RFP Reviewer’s Scoring - 1 

CONTINUUM OF CARE FY 2019 
 

Rater #:  
 

Summary Scoring Sheet: 

Name of Agency: 
 

Name of Project: 
 

Proposal for: 

New Bonus Project 

 New Bonus PH-PSH Project   

 New Bonus PH-RRH Project 

 New Bonus TH-RRH Project 
 
Bonus Domestic Violence Project 

 DV Bonus PH-RRH Project   

 DV Bonus TH-RRH Project 

 
 
 

ALL PROJECTS EXCEPT DV PROJECTS 
SCORING CATEGORY 

MAXIMUM 
SCORE SCORE 

Section 2. Project Program Details   

Section 2B. Experience of Project Applicant and Partner 26  

Section 2E. Support Services 16  

Section 2I:  Outreach for Participants 8  

TOTAL SCORE 50  

 
 

ALL PROJECTS DV PROJECTS ONLY 
SCORING CATEGORY 

MAXIMUM 
SCORE SCORE 

Section 2. Project Program Details   

Section 2B. Experience of Project Applicant and Partner 26  

Section 2E. Support Services 16  

Section 2I:  Outreach for Participants 8  

Section 2J: Additional Information for DV Projects Only 10  

TOTAL SCORE 60  
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RFP Project Narrative Section 2B. Experience- 2 

Rater #: 
 

Scoring Sheet: 

Name of Agency: 
 

Name of Project: 
 

 

Instruction: In each subsection, read each of the criteria carefully, circle the number of points for that subsection, and record the 
circled number of points in the Score column. After all subsections are scored, total up the points in the column score and record 
the total score for the “Total Score” on the final page.   
 

SECTION 2B. EXPERIENCE OF PROJECT APPLICANT AND PARTNERS (26 points possible) 
The Application shall demonstrate the Applicant’s ability to implement and manage the project. 

 Criterion Element 
Max.  

Points 
(26) 

Scoring Point System 
(Circle one) Score 

1 

Describe the experience of the applicant in effectively utilizing federal funds and 
performing the activities proposed in the application, given funding and time 
limitations.  

The Applicant provides concrete examples that illustrate their experience and 
expertise in the following: 1) working with and addressing the intended 
population’s identified housing and supportive service needs; 2) developing and 
implementing relevant program systems, services, and/or residential property 
construction and rehabilitation; 3) identifying and securing matching funds from a 
variety of sources; and 4) managing basic organization operations including 
financial accounting systems. 

6 

6 = Outstanding on all elements of the criteria 
5 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria 
3 = Meets the criteria  
2 = Agency meets some of the criteria  
1 = Incomplete/fails to meet most of the criteria 
0 = Does not meet criteria  

 

Reviewer’s 
Comments 

& Notes: 
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 Criterion Element 
Max.  

Points 
(26) 

Scoring Point System 
(Circle one) Score 

2 

Describe the experience of the applicant in leveraging other Federal, State, local, 
and private sector funds.  

The Applicant provides evidence of experience in leveraging Federal, State, 
local, and private sector funds. 

4 

4 = Exceeds the criteria 
3 = Meets the criteria 
2 = Agency meets some of the criteria  
1 = Incomplete/fails to meet most of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

3 

Describe the basic organization and management structure of the applicant.  

The Applicant demonstrates the organization has an established organization 
and management structure.  The Applicant describes the methods by which 
internal and external coordination is conducted within the organization.  The 
Applicant describes the financial accounting system it has in place that will be 
used to administer the grant. 

6 

6 = Outstanding on all elements of the criteria 
5 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria 
3 = Meets the criteria  
2 = Agency meets some of the criteria  
1 = Incomplete/fails to meet most of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
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 Criterion Element 
Max.  

Points 
(26) 

Scoring Point System 
(Circle one) Score 

4 

Provide a description that addresses the entire scope of the proposed project:  

Applicant clearly describes the scope of the project including target population(s) 
to be served, project plan for addressing the housing and supportive service 
needs, anticipated project outcome(s), coordination w/other organizations, and 
the reason CoC Program funding is required. Additionally, if the project will 
implement any service participation requirements or requirements that go 
beyond what is typically included in a lease agreement, the applicant described 
what those requirements are and how they will be implemented. The information 
provided in this narrative must not conflict with information in other parts of the 
project application. 

8 

8 = Outstanding on all elements of the criteria 
6 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria  
2 = Agency meets some of the criteria  
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 
 
 

5 

For each primary project location or structure in the project, enter the number of 
days from the execution of the grant agreement that each of the following 
milestones will occur.  

The Applicant completed the table with project milestone(s).  
 

 

2 

2 = Project Milestone Table is complete and 
milestones are realistic and reasonable 

1 = Project Milestone Table is Complete, but 
milestones are unrealistic and unreasonable 

0 = Project Milestone Table is Incomplete 

 

Reviewer’s 
Comments 
& Notes: 

 

Subtotal Points for Section 2B. Experience of Project Applicant and Partners 
 

 

 



 

City of Long Beach 
CoC FY 2019 

RFP Project Narrative Section 2E. Support Services- 5 

SECTION 2E: SUPPORT SERVICES (10 Points Possible) 
The Applicant clearly and adequately explains the supportive services that will be provided to address its participants identified needs. 

 Criterion Element 
Max.  

Points 
(16) 

Scoring Point System 
(Circle one) Score 

2a. 

Describe how participants will be assisted to obtain and remain in permanent 
housing.  

The Applicant adequately describes how it plans to move program participants 
quickly into Permanent Supportive Housing(PSH), and how it will ensure that 
program participants stabilize in PSH. The Applicant describes the needs of the 
intended population and includes plans to address those needs through case 
management activities, and the availability of support services such as: 

- Housing Search - Primary Health Services 
- Mental Health Services - Educational Services 
- Employment Services - Life skills 
- Child Care Services - Etc. 
The Applicant tailors strategies to the intended population.  
If the participants will be housed in units not owned by the Applicant, the narrative 
describes how appropriate units will be identified and how it will ensure that rents 
are reasonable.  

- Established arrangements and coordination with landlords and other 
homeless services providers should be detailed in the narrative.  

- Landlord engagement is a critical piece of the strategy and will be 
explained in a good response. 

 
DV Projects ONLY. Responses were tailored to include how survivors of domestic 
violence will be assisted to obtain and remain in permanent housing that address 
their particular needs and includes trauma-informed, victim-centered approaches. 

8 

8 = Outstanding on all elements of the criteria 
6 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria  
2 = Agency meets some of the criteria  
0 = Does not meet criteria 
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 Criterion Element 
Max.  

Points 
(16) 

Scoring Point System 
(Circle one) Score 

Reviewer’s 
Comments 

& Notes: 

 
 
 
 
 
 
 
 
 
 

2b. 

Describe the specific plan does this project has to specifically coordinate and 
integrate with other mainstream health, social services, and employment programs 
for which program participants may be eligible. 

The Applicant clearly describes (1) how the project will help program participants 
obtain income (e.g., access to employment programs and educational 
opportunities);  
(2) how the supportive services provided will lead directly to program participants 
gaining employment, accessing SSI, SSDI, or other mainstream income streams; 
and  
(3) how the requested CoC Program funds will contribute to program participants 
becoming more independent (e.g. accessing Medicare Medicaid, early childhood 
education). 

8 

8 = Outstanding on all elements of the criteria 
6 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria  
2 = Agency meets some of the criteria  
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 

 

Subtotal Points for Section 2E: Support Services   
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SECTION 2I. OUTREACH FOR PARTICIPANTS (8 points possible) 
The Application clearly describes the outreach plan for the project. 

 Criterion Element 
Max.  

Points 
(8) 

Scoring Point System 
(Circle one) Score 

2. 

Describe the outreach plan to bring people experiencing homelessness into the 
project.  

The Applicant clearly describes how program participants will be identified and 
connected with housing and services.  For projects participating in the Coordinated 
Entry System, please describe how the CES will provide outreach and access, and 
describe the specific coordination and referral process between the CES and this 
project.  

8 

8 = Outstanding on all elements of the criteria 
6 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria  
2 = Agency meets some of the criteria  
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

Subtotal Points for Section 2I: Outreach for Participants 
 

 
 

SECTION 2J. ADDITIONAL INFORMATION – DV Bonus Project Only (10 points possible) 

 Criterion Element 
Max.  

Points 
(10) 

Scoring Point System 
(Circle one) Score 

1. 

Describe the needs of domestic violence survivors in the Long Beach CoC.  

The Applicant clearly describes the needs of domestic violence survivors in the 
Long Beach CoC, including the number of DV survivors being served in Long 
Beach, and their housing and service needs. The response includes the data 
collection and calculation methods used to determine this need. 

2 
2 = Exceeds, or meets, most of the criteria 
1 = Meets some of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

2. 
Describe the unmet need for housing and services for DV survivors. Applicant 
clearly describes the needs and uses data to quantify the response. 2 

2 = Exceeds, or meets, most of the criteria 
1 = Meets some of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
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 Criterion Element 
Max.  

Points 
(10) 

Scoring Point System 
(Circle one) Score 

3. Describe how the proposed project will address the unmet needs of DV survivors. 
Applicant clearly describes how the proposed project will address the unmet needs. 2 

2 = Exceeds, or meets, most of the criteria 
1 = Meets some of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

4. 

Describe your agency’s capacity to implement a DV Bonus project. Include: 1) the 
rate of housing placement of DV survivors; 2) the rate of housing retention of DV 
survivors; 3) improvements in safety of DV survivors; and 4) how the agency 
addresses multiple barriers faced by DV survivors.   

2 
2 = Exceeds, or meets, most of the criteria 
1 = Meets some of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

5. 

Describe your agency emergency transfer plan that prioritize safety and incorporate 
trauma-informed, victim-centered services; and how the agency, through its 
coordinated entry, maximizes client choice for housing and services while ensuring 
safety and confidentiality. Applicant will describe their emergency transfer plan 
including details of safety and confidentiality. 

1 1 = Meets criteria 
0 = Does not meet criteria  

Reviewer’s 
Comments 

& Notes: 
 

6. Describe your agency training for project staff to serve domestic violence survivors 
that addresses safety and best practices.  

1 
1 = Meets criteria 
0 = Does not meet criteria  

Reviewer’s 
Comments 
& Notes: 

 

Subtotal Points for Section 2J: DV Projects Only 
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TOTAL SCORE 
Please insert the subtotals from each Section and sum the Total Score for this Application  

PROJECT APPLICATION TOTAL SCORE (EXCEPT DV PROJECTS) SCORE 

Section 2B. Experience of Project Applicant and Partner  

Section 2E. Support Services  

Section 2I:  Outreach for Participants  

TOTAL SCORE (50 Points Possible)  

 

PROJECT APPLICATION TOTAL SCORE (DV PROJECTS ONLY) SCORE 

Section 2B. Experience of Project Applicant and Partner  

Section 2E. Support Services  

Section 2I:  Outreach for Participants  

Section 2J: Additional Information for DV Projects Only  

TOTAL SCORE (60 Points Possible)  
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SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Program Component: TH

a

b

c  0

d  0.000

Data Source: Use 22b of APR

TOTAL ELIGIBLE SCORE: 166 + 4 BONUS POINTS

Calculation: The average length of stay in the project as calculated by adding the Average Length of Leavers and Average Length of 

Stayers, divide the sum by 2, then divide by 30.44, converting days to months.  If the result includes a decimal, round up to the next 

whole number.  Example: if the average length of stay is 12.023653088 months, round up to 13 months.

Average length of stay for Leavers

(APR 22b)

Average length of stay for Stayers

(APR 22b)

Sum the above, then divide by 2:

Converting days to months: 

2019 LONG BEACH CONTINUUM OF CARE (CoC)

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Utilizing the following documents, calculate the related performance measures for the component type:

Please note that at the time of review and scoring, reviewers will utilize the APR that was submitted by the agency to complete the 

final scoring.

1. Annual Performance Report (APR) for July 1, 2018 to June 30, 2019;

2. Residential Project Occupancy Report; and

3. 2018 Project Application.

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

P‐1. Reduce the length of time persons remain homeless



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

a1

a2

a3

a4

a5 0

a6 0

a7

a8 #DIV/0!

b1

b2

b3

b4

b5 0

b6 0

b7

b8 #DIV/0!

Average Households Served: 

Total # of Households [at maximum capacity] 

(Project Application Part 5A‐Project Participants)

Percentage of households served: 

Calculation: Average Point‐in‐time Count of Households Served (8b: PIT for (January+April+July+October)/4) divided by the Total 

Number of Households from the Project Application Part 5A, then convert to a percentage.  

PIT Count of Households Served on the Last Wednesday in January

(APR 8b)

PIT Count of Households Served on the Last Wednesday in April

(APR 8b)

PIT Count of Households Served on the Last Wednesday in July

(APR 8b)

PIT Count of Households Served on the Last Wednesday in October

(APR 8b)

Sum of above: 

Sum of above: 

Average Persons Served: 

Total # of Persons [at maximum capacity]  

(2017 CoC Contract Attachment A Scope of Work)

Percentage of Persons served: 

b. % All Households Served (for projects serving households with children)
Data Source: Use 8b of APR and Part 5A of the Project Application.

Data Source: Use 7b of APR and Part 5A of the Project Application.
Calculation: Average Point‐in‐time Count of Persons Served (7b: PIT for (January+April+July+October)/4) divided by the Total Number 

of Persons from the Project Application Part 5A, then convert to a percentage.  

PIT Count of Persons Served on the Last Wednesday in January 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in April 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in July 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in October 

(APR 7b)

P‐2. Meet the number of persons to be served annually

Complete only one measure:
o   a ‐ for projects that DO NOT serve households with children, OR
o   a and b ‐ for projects serving households with children

a. % All Persons Served (for projects that DO NOT serve households with children)

Program Component: ALL PROJECTS



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: TH, PH‐PSH & PH‐RRH

a1

a2 PIT count in Jul 2018 #DIV/0!

a3 PIT count in Aug 2018 #DIV/0!

a4 PIT count in Sep 2018 #DIV/0!

a5 PIT count in Oct 2018 #DIV/0!

a6 PIT count in Nov 2018 #DIV/0!

a7 PIT count in Dec 2018 #DIV/0!

a8 PIT count in Jan 2019 #DIV/0!

a9 PIT count in Feb 2019 #DIV/0!

a10 PIT count in Mar 2019 #DIV/0!

a11 PIT count in Apr 2019 #DIV/0!

a12 PIT count in May 2019 #DIV/0!

a13 PIT count in Jun 2019 #DIV/0!

a14 #DIV/0!

a15 #DIV/0!Percentage Residential Occupancy: 
Divide Sum by 12 months

(a9 divide by a1) x 100%

(a10 divide by a1) x 100%

(a11 divide by a1) x 100%

(a12 divide by a1) x 100%

(a13 divide by a1) x 100%

Sum of the above:

(a3 divide by a1) x 100%

(a4 divide by a1) x 100%

(a5 divide by a1) x 100%

(a6 divide by a1) x 100%

(a7 divide by a1) x 100%

(a8 divide by a1) x 100%

o   a and b ‐ for projects serving households with children

a. % Residential Occupancy
Data Source: Use Residential Project Occupancy Report 
Calculation: Use the monthly released Residential Project Occupancy Report for evaluation period. Input: “Occupied Beds” to 

determine number of clients served on the last Wednesday of the month, then divide the PIT number by number of Total Beds as 

stated in Project Application 4B. Housing Type and Location, Total Beds. Sum the capacity rates for evaluation period, and then divide 

the sum by number of months evaluated.

Total Beds as stated in the 2017 Project Application

(a2 divide by a1) x 100%

P‐3. Increase residential project occupancy 

Complete only one measure:
o   a ‐ for projects that DO NOT serve households with children, OR



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

b1

b2 PIT HH in Jul 2018 #DIV/0!
b3 PIT HH in Aug 2018 #DIV/0!
b4 PIT HH in Sep 2018 #DIV/0!
b5 PIT HH in Oct 2018 #DIV/0!
b6 PIT HH in Nov 2018 #DIV/0!
b7 PIT HH in Dec 2018 #DIV/0!
b8 PIT HH in Jan 2019 #DIV/0!
b9 PIT HH in Feb 2019 #DIV/0!
b10 PIT HH in Mar 2019 #DIV/0!
b11 PIT HH in Apr 2019 #DIV/0!
b12 PIT HH in May 2019 #DIV/0!
b13 PIT HH in Jun 2019 #DIV/0!
b14 #DIV/0!

b15 #DIV/0!

Program Component: ALL PROJECTS

a

b

c  0

d 

e  #DIV/0!

Adults with Earned Income who Did Not Have Income Category at Entry and Gained it at Annual 

Assessment /Exit

(APR 19a3)

Sum of the above: 

Total Adults with Earned Income (including those with no income)

(APR 19a3)

Percentage of Adults (Leavers and Stayers) with increased Earned income: 

Percentage HH Residential Occupancy: 
Divide Sum by 12 months

P‐4. Persons age 18 or older increase earned income during operating year

% Adults (Leavers and Stayers) who Increased Earned Income (Employment only)
Data Source: Use 19a3 of APR
Calculation: The total number of persons (leavers and stayers) who increased their Earned Income as calculated by the following 

formula: Using the first row – Adults with Earned Income – of 19a3, add: Adults with Earned Income who “Retained Income Category 

and Increased $ at Annual Assessment/Exit”, and Adults with Earned Income who “Did Not Have Income Category at Entry and Gained 

it at Annual Assessment/Exit”.  Divide the sum by the Total Adults with Earned Income (the “Total Adults (Including those with no 

Income)” for the “Adults with Earned Income” row).  Convert to a percentage.

Adults with Earned Income who Retained Income Category and Increased $ at Annual 

Assessment /Exit

(APR 19a3)

(b9 divide by b1) x 100%
(b10 divide by b1) x 100%
(b11 divide by b1) x 100%
(b12 divide by b1) x 100%
(b13 divide by b1) x 100%

Sum of the above:

(b3 divide by b1) x 100%
(b4 divide by b1) x 100%
(b5 divide by b1) x 100%
(b6 divide by b1) x 100%
(b7 divide by b1) x 100%
(b8 divide by b1) x 100%

3b. % Household Residential Occupancy
Data Source: Use Residential Project Occupancy Report 
Calculation: Use the released Residential Project Occupancy Report for evaluation period. Input: “# of HH with Children Served” to 

determine number of households with children served on the last Wednesday of the month, then divide the sum by number of Total 

Beds as stated in Project Application 4B. Housing Type and Location, Total Beds. Sum the capacity rates for evaluation period, and then 

divide the sum by number of months evaluated.

Total Households with Children (HH) as stated in the 2017 Project Application

(b2 divide by b1) x 100%



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

a

b

c  0

d 

e  #DIV/0!Percentage of Leavers and Stayers with increased Other income: 

Data Source: Use 19a3 of APR
Calculation: The total number of persons (leavers and stayers) who increased their income from sources other than earned income as 

calculated by the following formula: Using the third row – Adults with Other Income – of 19a3, add Adults with Other Income who 

“Retained Income Category and Increased $ at Annual Assessment/Exit”, and Adults with Other Income who “Did Not Have Income 

Category at Entry and Gained it at Annual Assessment/Exit”.  Divide the sum by the “Total Adults (including those with no income)”.  

Convert to a percentage. 

Adults with Other Income who Retained Income Category and Increased $ at Annual 

Assessment/Exit 

(APR 19a3)

Adults with Other Income who Did Not Have Income Category at Entry and Gained it at Annual 

Assessment/Exit 

(APR 19a3)

Sum of the above: 

Total Adults with Other Income (including those with no income)

(APR 19a3)

P‐5. Persons age 18 or older increase non‐employment cash income during operating year

%  Adults (Leavers and Stayers) Who Increased Other Income (non‐employment)



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

a

b

c  0

d 

e

f

g

h

8

j

k

l

m 0

n 0

o #DIV/0!

Destinations to be excluded from this calculation:

Total Number of Persons who exited minus exclusions above 

Percentage Leavers with Permanent Destinations: 

Total Number of leavers who exited to Long‐term care facility or nursing home who stayed more 

than 90days (APR 23a, Institutional Settings)

Total Number of deceased clients who stayed less than 90days (APR 23b, Other Destinations, 

Deceased)

Total Number of leavers who exited to Foster care home or foster care group home who stayed 

90days or less (APR 23b, Institutional Settings)

Total Number of leavers who exited to Hospital or other residential non‐psychiatric medical 

facility who stayed 90days or less (APR 23b, Institutional Settings)

Total Number of leavers who exited to Long‐term care facility or nursing home who stayed 

90days or less (APR 23b, Institutional Settings)

Total Number of deceased clients who stayed 90days or less (APR 23b, Other Destinations, 

Deceased)

Total of Leavers who stayed more than 90 days and exited to Permanent Destinations 

(APR 23a, Permanent Destination Subtotal)

Total of Leavers who stayed 90 days or Less and exited to Permanent Destinations 

(APR 23b, Permanent Destination Subtotal)

Total Leavers who exited to Permanent Housing:

Total Number of Persons who exited during reporting period

(APR 5a.5, “Number of Leavers”)

Total Number of leavers who exited to Foster care home or foster care group home who stayed 

more than 90days (APR 23a, Institutional Settings)

Total Number of leavers who exited to Hospital or other residential non‐psychiatric medical 

facility who stayed more than 90days (APR 23a, Institutional Settings)

P‐6. Increase the number of persons exiting to permanent housing 

% Leavers with Permanent Destinations
Data Source: Use 5a, 22a1, and 23(a)(b) of APR
Calculation: Number of leavers exiting to “Permanent Destinations” (23a & 23b) divided by (Total Number of Leavers (“Number of 

Leavers” in 5a5) minus deceased persons (Other Destinations, Deceased)). Convert to a percentage.



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: PH‐PSH & PH‐RRH

a

b

c 

d 

e

f 

g 0

h

i

j

k

l

m 0

n 0

o #DIV/0!Percentage Leavers and Stayers remaining in PH for 6 months or more:

Total [Leavers and Stayers] More than 1825 Days

(APR 22a1)

Total Persons with Length of Stay over 6 months. Sum of the above:

Total Number of Persons Served 

(APR 5a.1, “Total number of persons served”)

Number of Stayers 30 days or less

(APR 22a1 – stayers for 30 days or less)

Number of Stayers 31 to 60 days

(APR 22a1 – stayers for 31 to 60 days)

Number of Stayers 61 to 90 days

(APR 22a1 – stayers for 61 to 90 days)

Number of Stayers 91 to 180 days

(APR 22a1 – stayers for 91 to 180 days)

Total number of stayers with length of stay less than 6 months

Total Number of Persons Served minus Stayers with length of stay less than 6 months

Calculation: The total number of persons (leavers and stayers) who remained in the permanent housing for 6 months or longer as 

calculated by the following formula: Add the number of persons under the total column, rows “181 to 365 days” through “More than 

1,825 Days”. Divide this number by the “Total Number of Persons Served” (as found in 5a.1).  Convert to a percentage.

Total [Leavers and Stayers] 181 to 365 days

(APR 22a1)

Total [Leavers and Stayers] 366 to 730 days

(APR 22a1)

Total [Leavers and Stayers] 731 to 1,095 days

(APR 22a1)

Total [Leavers and Stayers] 1,096 to 1,460 days

(APR 22a1)

Total [Leavers and Stayers] 1,461 to 1,825 days

(APR 22a1)

P‐7. Increase the number of persons remaining in permanent housing (persons served retained permanent 

% Leavers and Stayers Remaining in PH for 6 months or more
Data Source: Use 5a and 22a1 of APR



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

a

b

c 

d 

e 0

f

g #DIV/0!

Program Component: ALL PROJECTS

a

b

c  #DIV/0!

Total of Leavers who stayed more than 90 days and exited to Client Doesn’t Know/Client Refused

(APR 23a, Other Destination)

Total of Leavers who stayed more than 90 days and exited to Data Not Collected

(APR 23a, Other Destination)

Total of Leavers who stayed 90 days or Less and exited to Client Doesn’t Know/Client Refused

(APR 23b, Other Destination)

Total of Leavers who stayed 90 days or Less and exited to Data Not Collected

(APR 23b, Other Destination)

Calculation: Percentage of Leavers with no Cash‐Income Sources as calculated by the following formula: Number of Adults at Exit 

(Leavers) with No Income divided by the Total Number of Adults Leavers and convert to a percentage

Adults with No Income at Exit (Leavers)

(APR 18)

Total Adults at Exit (Leavers)

(APR 18, “Total Adults”)

Percentage of Adults Exiting No Income: 

P‐8. Reduce the number of persons exiting with Unknown Destination

% Leavers exiting with Unknown Destination

Total Leavers who exited to Unknown Destination:

Total Number of Persons who exited during reporting period

(APR 5a.5, “Number of Leavers”)

Percentage Leavers with Unknown Destinations: 

P‐9. Reduce the number of persons exiting with No Financial Resources

% Leavers with No Financial Resource
Data Source: Use 18 of APR

Data Source: Use 5a, 22a1, and 23(a)(b) of APR
Calculation: Number of leavers exiting to “Client Doesn’t Know/Client Refused” or “Data Not Collected” (23a & 23b) divided by Total 

Number of Leavers (“Number of Leavers” in 5a5). Convert to a percentage.



SECTION 2. FISCAL PERFORMANCE – 48 points

a

b

c

d  0

e

f

g

h 0

i #DIV/0!

a

b

c 25%

d  #DIV/0!

2015 CoC Contract Amount

2017 CoC Contract Amount

2017 CoC Required Match Amount (12 months period)

2017 CoC Match Provided (12 months period)

CoC FY2017 Percentage of Match Required

Percentage of Match Provided

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

F‐1. Percentage of awarded funds that were deobligated

Data Source: Expenditure Spreadsheet

2016 CoC Deobligated Amount

2017 CoC Deobligated Amount

F‐2. Percentage of match provided at end of contract year

Data Source: Expenditure Spreadsheet

Percentage of awarded funds that were deobligated

2015 CoC Deobligated Amount

Total Contract Amount

Total Deobligated Amount

2016 CoC Contract Amount

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

FISCAL CAPACITY:

The Long Beach CoC makes it a priority that all funding granted through the NOFA process is allocated to projects that can best utilize the 

dollars to provide high quality housing and services to persons who are homeless in Long Beach. In a funding arena where every dollar 

counts, the City of Long Beach CoC’s goal is to ensure funds are expended in a timely and appropriate manner.

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 



SECTION 2. FISCAL PERFORMANCE – 48 points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

a

a

Program Component: ALL PROJECTS

a 0

b

c  0

d 

e  0

f 0

g #DIV/0!

F‐3. Number of budget revisions requested after 8 months into contract year

Data Source: Agency Request

If project is a PH, enter # of Stayers (APR 5a.8); if not PH, enter zero.

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

Total Expenditure plus Match (12 months period)

Cost Effectiveness (Cost per participant who exited to PH plus Stayers in PH) 

Number of budget revisions requested after 8 months into contract year

Calculation: Cost per participant who exited to PH (if PH project, add number of Stayers), calculated by:

o   Adding the number of leavers who exited to the “Permanent Destinations” in 23a and 23b to find the sum of the total leavers 

exiting to “permanent destinations”.

o   Then divide the Project Award Amount by the sum of the total leavers exiting to “permanent destinations” plus Stayers in PH 

projects.

F‐5. Cost Effectiveness: # of permanent housing placements/total project budget including match

2017 CoC Total Expenditure

2017 CoC  Match (12 months period) = 2b

Organization currently has unresolved findings in its Single Audit (OMB A‐133 Audit) or Audited 

Financial Statement 

Total of Leavers who exited to Permanent Destinations 

(as calculated in 6c)

F‐4. Organization currently has unresolved findings in its Single Audit (OMB A‐133 Audit) or Audited Financial 

Statement 

Data Source: Use 23(a)(b) of APR for evaluation period (or the answer from PM8, 8c) plus number of Stayers in PH and final expenditure 

amount.

Data Source: Agency Submission

Total PH exits + Stayers (for PH projects only)



1a

2a 1

2b July 2018 (4a2 divide by 4a1) x 100% 0%

2c August 2018 (4a3 divide by 4a1) x 100% 0%

2d September 2018 (4a4 divide by 4a1) x 100% 0%

2e October 2018 (4a5 divide by 4a1) x 100% 0%

2f November 2018 (4a6 divide by 4a1) x 100% 0%

2g December 2018 (4a7 divide by 4a1) x 100% 0%

2h January 2019 (4a8 divide by 4a1) x 100% 0%

2i February 2019 (4a9 divide by 4a1) x 100% 0%

2j March 2019 (4a10 divide by 4a1) x 100% 0%

2k April 2019 (4a11 divide by 4a1) x 100% 0%

2l May 2019 (4a12 divide by 4a1) x 100% 0%

2m June 2019 (4a13 divide by 4a1) x 100% 0%

2n 0%

H‐1. Data Quality Report

Average Timely Submissions: 

Data Source: ART Report

Data Source: Email Submission

Number of Submission Per Month

H‐2. Timely Report Submission 

Overall Data Quality Percentage

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Measure whether the project participates in HMIS (DV Projects Exempt). 

Measure whether the DV project operate a comparable database. 

Measure the completeness of the HUD required data (All Projects including DV Projects).

SECTION 3. Homeless Management Information System 

(DV ‐ Comparable Database) – 10 points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 



SECTION 4. COC PARTICIPATION – 2 bonus points

No. of Meetings Held in the 

last Operational Year No. in Attendance

a

b

c

d 

e

f 0 0

g #DIV/0! #DIV/0!

C‐1. Meeting Attendance

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

Data Source: Meeting Sign‐in

The Long Beach CoC values each funded agency and the services they provide to the Long Beach homeless population. It is such that the 

Long Beach CoC makes it a priority that all funded agencies have a representative at meetings that relate to the CoC. CoC participation is in 

the form of 75% attendance at any of the following meetings:

Sum of above:

F=A+B+C+D+E

Percentage of Attendance (Divide F. No. In Attendance by F. No. of 

Meetings Held in the Last Operational Year)

Meetings

CoC General Membership Meetings

Multi‐Service Center Coordination Meetings (e.g. All Staff, Vet 

Registry)

Street Outreach Meetings

Subcommittee Meetings (e.g. Coordinated Entry, Discharge Planning, 

Youth Educational Assurances, HMIS)

Other Meetings (e.g., Mobility Amendment, etc.)



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Program Component: TH

a

b

c  0

d  0.000

Data Source: Use 22b of APR

TOTAL ELIGIBLE SCORE: 166 + 4 BONUS POINTS

Calculation: The average length of stay in the project as calculated by adding the Average Length of Leavers and Average Length of 

Stayers, divide the sum by 2, then divide by 30.44, converting days to months.  If the result includes a decimal, round up to the next 

whole number.  Example: if the average length of stay is 12.023653088 months, round up to 13 months.

Average length of stay for Leavers

(APR 22b)

Average length of stay for Stayers

(APR 22b)

Sum the above, then divide by 2:

Converting days to months: 

2019 LONG BEACH CONTINUUM OF CARE (CoC)

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Utilizing the following documents, calculate the related performance measures for the component type:

Please note that at the time of review and scoring, reviewers will utilize the APR that was submitted by the agency to complete the 

final scoring.

1. Annual Performance Report (APR) for July 1, 2018 to June 30, 2019;

2. Residential Project Occupancy Report; and

3. 2018 Project Application.

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

P‐1. Reduce the length of time persons remain homeless



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

a1 132

a2 132

a3 127

a4 132

a5 523

a6 130.75

a7 150

a8 87%

b1 31

b2 31

b3 30

b4 31

b5 123

b6 30.75

b7 40

b8 77%

Average Households Served: 

Total # of Households [at maximum capacity] 

(Project Application Part 5A‐Project Participants)

Percentage of households served: 

Calculation: Average Point‐in‐time Count of Households Served (8b: PIT for (January+April+July+October)/4) divided by the Total 

Number of Households from the Project Application Part 5A, then convert to a percentage.  

PIT Count of Households Served on the Last Wednesday in January

(APR 8b)

PIT Count of Households Served on the Last Wednesday in April

(APR 8b)

PIT Count of Households Served on the Last Wednesday in July

(APR 8b)

PIT Count of Households Served on the Last Wednesday in October

(APR 8b)

Sum of above: 

Sum of above: 

Average Persons Served: 

Total # of Persons [at maximum capacity]  

(2017 CoC Contract Attachment A Scope of Work)

Percentage of Persons served: 

b. % All Households Served (for projects serving households with children)

Data Source: Use 8b of APR and Part 5A of the Project Application.

Data Source: Use 7b of APR and Part 5A of the Project Application.

Calculation: Average Point‐in‐time Count of Persons Served (7b: PIT for (January+April+July+October)/4) divided by the Total Number 

of Persons from the Project Application Part 5A, then convert to a percentage.  

PIT Count of Persons Served on the Last Wednesday in January 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in April 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in July 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in October 

(APR 7b)

P‐2. Meet the number of persons to be served annually

Complete only one measure:

o   a ‐ for projects that DO NOT serve households with children, OR

o   a and b ‐ for projects serving households with children

a. % All Persons Served (for projects that DO NOT serve households with children)

Program Component: ALL PROJECTS



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: TH, PH‐PSH & PH‐RRH

a1 150

a2 PIT count in Jul 2018 127 84.667%

a3 PIT count in Aug 2018 127 84.667%

a4 PIT count in Sep 2018 132 88.000%

a5 PIT count in Oct 2018 132 88.000%

a6 PIT count in Nov 2018 132 88.000%

a7 PIT count in Dec 2018 132 88.000%

a8 PIT count in Jan 2019 132 88.000%

a9 PIT count in Feb 2019 132 88.000%

a10 PIT count in Mar 2019 132 88.000%

a11 PIT count in Apr 2019 132 88.000%

a12 PIT count in May 2019 132 88.000%

a13 PIT count in Jun 2019 132 88.000%

a14 1049.333%

a15 87.444%Percentage Residential Occupancy: 
Divide Sum by 12 months

(a9 divide by a1) x 100%

(a10 divide by a1) x 100%

(a11 divide by a1) x 100%

(a12 divide by a1) x 100%

(a13 divide by a1) x 100%

Sum of the above:

(a3 divide by a1) x 100%

(a4 divide by a1) x 100%

(a5 divide by a1) x 100%

(a6 divide by a1) x 100%

(a7 divide by a1) x 100%

(a8 divide by a1) x 100%

o   a and b ‐ for projects serving households with children

a. % Residential Occupancy

Data Source: Use Residential Project Occupancy Report 

Calculation: Use the monthly released Residential Project Occupancy Report for evaluation period. Input: “Occupied Beds” to 

determine number of clients served on the last Wednesday of the month, then divide the PIT number by number of Total Beds as 

stated in Project Application 4B. Housing Type and Location, Total Beds. Sum the capacity rates for evaluation period, and then divide 

the sum by number of months evaluated.

Total Beds as stated in the 2017 Project Application

(a2 divide by a1) x 100%

P‐3. Increase residential project occupancy 

Complete only one measure:

o   a ‐ for projects that DO NOT serve households with children, OR



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

b1 40

b2 PIT HH in Jul 2018 30 75%

b3 PIT HH in Aug 2018 30 75%

b4 PIT HH in Sep 2018 31 78%

b5 PIT HH in Oct 2018 31 78%

b6 PIT HH in Nov 2018 30 75%

b7 PIT HH in Dec 2018 30 75%

b8 PIT HH in Jan 2019 30 75%

b9 PIT HH in Feb 2019 30 75%

b10 PIT HH in Mar 2019 29 73%

b11 PIT HH in Apr 2019 29 73%

b12 PIT HH in May 2019 29 73%

b13 PIT HH in Jun 2019 28 70%

b14 892.50%

b15 74.38%

Program Component: ALL PROJECTS

a 2

b 17

c  19

d  66

Adults with Earned Income who Did Not Have Income Category at Entry and Gained it at Annual 

Assessment /Exit

(APR 19a3)

Sum of the above: 

Total Adults with Earned Income (including those with no income)

(APR 19a3)

Percentage HH Residential Occupancy: 
Divide Sum by 12 months

P‐4. Persons age 18 or older increase earned income during operating year

% Adults (Leavers and Stayers) who Increased Earned Income (Employment only)

Data Source: Use 19a3 of APR

Calculation: The total number of persons (leavers and stayers) who increased their Earned Income as calculated by the following 

formula: Using the first row – Adults with Earned Income – of 19a3, add: Adults with Earned Income who “Retained Income Category 

and Increased $ at Annual Assessment/Exit”, and Adults with Earned Income who “Did Not Have Income Category at Entry and Gained 

it at Annual Assessment/Exit”.  Divide the sum by the Total Adults with Earned Income (the “Total Adults (Including those with no 

Income)” for the “Adults with Earned Income” row).  Convert to a percentage.

Adults with Earned Income who Retained Income Category and Increased $ at Annual 

Assessment /Exit

(APR 19a3)

(b9 divide by b1) x 100%
(b10 divide by b1) x 100%
(b11 divide by b1) x 100%
(b12 divide by b1) x 100%
(b13 divide by b1) x 100%

Sum of the above:

(b3 divide by b1) x 100%
(b4 divide by b1) x 100%
(b5 divide by b1) x 100%
(b6 divide by b1) x 100%
(b7 divide by b1) x 100%
(b8 divide by b1) x 100%

3b. % Household Residential Occupancy

Data Source: Use Residential Project Occupancy Report 

Calculation: Use the released Residential Project Occupancy Report for evaluation period. Input: “# of HH with Children Served” to 

determine number of households with children served on the last Wednesday of the month, then divide the sum by number of Total 

Beds as stated in Project Application 4B. Housing Type and Location, Total Beds. Sum the capacity rates for evaluation period, and 

then divide the sum by number of months evaluated.

Total Households with Children (HH) as stated in the 2017 Project Application

(b2 divide by b1) x 100%



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

e  28.79%

Program Component: ALL PROJECTS

a 17

b 7

c  24

d  66

e  36.36%Percentage of Leavers and Stayers with increased Other income: 

Data Source: Use 19a3 of APR

Calculation: The total number of persons (leavers and stayers) who increased their income from sources other than earned income as 

calculated by the following formula: Using the third row – Adults with Other Income – of 19a3, add Adults with Other Income who 

“Retained Income Category and Increased $ at Annual Assessment/Exit”, and Adults with Other Income who “Did Not Have Income 

Category at Entry and Gained it at Annual Assessment/Exit”.  Divide the sum by the “Total Adults (including those with no income)”.  

Convert to a percentage. 

Adults with Other Income who Retained Income Category and Increased $ at Annual 

Assessment/Exit 

(APR 19a3)

Adults with Other Income who Did Not Have Income Category at Entry and Gained it at Annual 

Assessment/Exit 

(APR 19a3)

Sum of the above: 

Total Adults with Other Income (including those with no income)

(APR 19a3)

Percentage of Adults (Leavers and Stayers) with increased Earned income: 

P‐5. Persons age 18 or older increase non‐employment cash income during operating year

%  Adults (Leavers and Stayers) Who Increased Other Income (non‐employment)



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

a 1

b 0

c  1

d  1

e 0

f 0

g 0

h 0

8 0

j 0

k 0

l 0

m 0

n 1

o 100%

Destinations to be excluded from this calculation:

Total Number of Persons who exited minus exclusions above 

Percentage Leavers with Permanent Destinations: 

Total Number of leavers who exited to Long‐term care facility or nursing home who stayed more 

than 90days (APR 23a, Institutional Settings)

Total Number of deceased clients who stayed less than 90days (APR 23b, Other Destinations, 

Deceased)

Total Number of leavers who exited to Foster care home or foster care group home who stayed 

90days or less (APR 23b, Institutional Settings)

Total Number of leavers who exited to Hospital or other residential non‐psychiatric medical 

facility who stayed 90days or less (APR 23b, Institutional Settings)

Total Number of leavers who exited to Long‐term care facility or nursing home who stayed 

90days or less (APR 23b, Institutional Settings)

Total Number of deceased clients who stayed 90days or less (APR 23b, Other Destinations, 

Deceased)

Total of Leavers who stayed more than 90 days and exited to Permanent Destinations 

(APR 23a, Permanent Destination Subtotal)

Total of Leavers who stayed 90 days or Less and exited to Permanent Destinations 

(APR 23b, Permanent Destination Subtotal)

Total Leavers who exited to Permanent Housing:

Total Number of Persons who exited during reporting period

(APR 5a.5, “Number of Leavers”)

Total Number of leavers who exited to Foster care home or foster care group home who stayed 

more than 90days (APR 23a, Institutional Settings)

Total Number of leavers who exited to Hospital or other residential non‐psychiatric medical 

facility who stayed more than 90days (APR 23a, Institutional Settings)

P‐6. Increase the number of persons exiting to permanent housing 

% Leavers with Permanent Destinations

Data Source: Use 5a, 22a1, and 23(a)(b) of APR

Calculation: Number of leavers exiting to “Permanent Destinations” (23a & 23b) divided by (Total Number of Leavers (“Number of 

Leavers” in 5a5) minus deceased persons (Other Destinations, Deceased)). Convert to a percentage.



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: PH‐PSH & PH‐RRH

a 6

b 5

c  6

d  19

e 11

f  86

g 133

h 133

i 0

j 0

k 0

l 0

m 0

n 133

o 100.00%Percentage Leavers and Stayers remaining in PH for 6 months or more:

Total [Leavers and Stayers] More than 1825 Days

(APR 22a1)

Total Persons with Length of Stay over 6 months. Sum of the above:

Total Number of Persons Served 

(APR 5a.1, “Total number of persons served”)

Number of Stayers 30 days or less

(APR 22a1 – stayers for 30 days or less)

Number of Stayers 31 to 60 days

(APR 22a1 – stayers for 31 to 60 days)

Number of Stayers 61 to 90 days

(APR 22a1 – stayers for 61 to 90 days)

Number of Stayers 91 to 180 days

(APR 22a1 – stayers for 91 to 180 days)

Total number of stayers with length of stay less than 6 months

Total Number of Persons Served minus Stayers with length of stay less than 6 months

Calculation: The total number of persons (leavers and stayers) who remained in the permanent housing for 6 months or longer as 

calculated by the following formula: Add the number of persons under the total column, rows “181 to 365 days” through “More than 

1,825 Days”. Divide this number by the “Total Number of Persons Served” (as found in 5a.1).  Convert to a percentage.

Total [Leavers and Stayers] 181 to 365 days

(APR 22a1)

Total [Leavers and Stayers] 366 to 730 days

(APR 22a1)

Total [Leavers and Stayers] 731 to 1,095 days

(APR 22a1)

Total [Leavers and Stayers] 1,096 to 1,460 days

(APR 22a1)

Total [Leavers and Stayers] 1,461 to 1,825 days

(APR 22a1)

P‐7. Increase the number of persons remaining in permanent housing (persons served retained permanent 

% Leavers and Stayers Remaining in PH for 6 months or more

Data Source: Use 5a and 22a1 of APR



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

a 0

b 0

c  0

d  0

e 0

f 1

g 0.00%

Program Component: ALL PROJECTS

a 0

b 1

c  0.00%

Total of Leavers who stayed more than 90 days and exited to Client Doesn’t Know/Client 

Refused

(APR 23a, Other Destination)

Total of Leavers who stayed more than 90 days and exited to Data Not Collected

(APR 23a, Other Destination)

Total of Leavers who stayed 90 days or Less and exited to Client Doesn’t Know/Client Refused

(APR 23b, Other Destination)

Total of Leavers who stayed 90 days or Less and exited to Data Not Collected

(APR 23b, Other Destination)

Calculation: Percentage of Leavers with no Cash‐Income Sources as calculated by the following formula: Number of Adults at Exit 

(Leavers) with No Income divided by the Total Number of Adults Leavers and convert to a percentage

Adults with No Income at Exit (Leavers)

(APR 18)

Total Adults at Exit (Leavers)

(APR 18, “Total Adults”)

Percentage of Adults Exiting No Income: 

P‐8. Reduce the number of persons exiting with Unknown Destination

% Leavers exiting with Unknown Destination

Total Leavers who exited to Unknown Destination:

Total Number of Persons who exited during reporting period

(APR 5a.5, “Number of Leavers”)

Percentage Leavers with Unknown Destinations: 

P‐9. Reduce the number of persons exiting with No Financial Resources

% Leavers with No Financial Resource

Data Source: Use 18 of APR

Data Source: Use 5a, 22a1, and 23(a)(b) of APR

Calculation: Number of leavers exiting to “Client Doesn’t Know/Client Refused” or “Data Not Collected” (23a & 23b) divided by Total 

Number of Leavers (“Number of Leavers” in 5a5). Convert to a percentage.



SECTION 2. FISCAL PERFORMANCE – 48 points

a 0

b 0

c 27294

d  27294

e 685120

f 685120

g 698330

h 2068570

i 1%

a $101,314.00

b $119,886.00

c 25%

d  21%

2015 CoC Contract Amount

2017 CoC Contract Amount

2017 CoC Required Match Amount (12 months period)

2017 CoC Match Provided (12 months period)

CoC FY2017 Percentage of Match Required

Percentage of Match Provided

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

F‐1. Percentage of awarded funds that were deobligated

Data Source: Expenditure Spreadsheet

2016 CoC Deobligated Amount

2017 CoC Deobligated Amount

F‐2. Percentage of match provided at end of contract year

Data Source: Expenditure Spreadsheet

Percentage of awarded funds that were deobligated

2015 CoC Deobligated Amount

Total Contract Amount

Total Deobligated Amount

2016 CoC Contract Amount

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

FISCAL CAPACITY:

The Long Beach CoC makes it a priority that all funding granted through the NOFA process is allocated to projects that can best utilize the 

dollars to provide high quality housing and services to persons who are homeless in Long Beach. In a funding arena where every dollar 

counts, the City of Long Beach CoC’s goal is to ensure funds are expended in a timely and appropriate manner.

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 



SECTION 2. FISCAL PERFORMANCE – 48 points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 

a None

a No

Program Component: ALL PROJECTS

a 1

b 132

c  133

d  671036

e  119886

f 790922

g 5,947$                             

F‐3. Number of budget revisions requested after 8 months into contract year

Data Source: Agency Request

If project is a PH, enter # of Stayers (APR 5a.8); if not PH, enter zero.

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

Total Expenditure plus Match (12 months period)

Cost Effectiveness (Cost per participant who exited to PH plus Stayers in PH) 

Number of budget revisions requested after 8 months into contract year

Calculation: Cost per participant who exited to PH (if PH project, add number of Stayers), calculated by:

o   Adding the number of leavers who exited to the “Permanent Destinations” in 23a and 23b to find the sum of the total leavers 

exiting to “permanent destinations”.

o   Then divide the Project Award Amount by the sum of the total leavers exiting to “permanent destinations” plus Stayers in PH 

projects.

F‐5. Cost Effectiveness: # of permanent housing placements/total project budget including match

2017 CoC Total Expenditure

2017 CoC  Match (12 months period) = 2b

Organization currently has unresolved findings in its Single Audit (OMB A‐133 Audit) or Audited 

Financial Statement 

Total of Leavers who exited to Permanent Destinations 

(as calculated in 6c)

F‐4. Organization currently has unresolved findings in its Single Audit (OMB A‐133 Audit) or Audited Financial 

Statement 

Data Source: Use 23(a)(b) of APR for evaluation period (or the answer from PM8, 8c) plus number of Stayers in PH and final expenditure 

amount.

Data Source: Agency Submission

Total PH exits + Stayers (for PH projects only)



1a 98%

2a 1

2b July 2018 Yes (4a2 divide by 4a1) x 100% 100%

2c August 2018 Yes (4a3 divide by 4a1) x 100% 100%

2d September 2018 Yes (4a4 divide by 4a1) x 100% 100%

2e October 2018 Yes (4a5 divide by 4a1) x 100% 100%

2f November 2018 Yes (4a6 divide by 4a1) x 100% 100%

2g December 2018 Yes (4a7 divide by 4a1) x 100% 100%

2h January 2019 Yes (4a8 divide by 4a1) x 100% 100%

2i February 2019 Yes (4a9 divide by 4a1) x 100% 100%

2j March 2019 Yes (4a10 divide by 4a1) x 100% 100%

2k April 2019 Yes (4a11 divide by 4a1) x 100% 100%

2l May 2019 Yes (4a12 divide by 4a1) x 100% 100%

2m June 2019 Yes (4a13 divide by 4a1) x 100% 100%

2n 100%

H‐1. Data Quality Report

Average Timely Submissions: 

Data Source: ART Report

Data Source: Email Submission

Number of Submission Per Month

H‐2. Timely Report Submission 

Overall Data Quality Percentage

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Measure whether the project participates in HMIS (DV Projects Exempt). 

Measure whether the DV project operate a comparable database. 

Measure the completeness of the HUD required data (All Projects including DV Projects).

SECTION 3. Homeless Management Information System 

(DV ‐ Comparable Database) – 10 points

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 



SECTION 4. COC PARTICIPATION – 2 bonus points

No. of Meetings Held in the 

last Operational Year No. in Attendance

a 6 6

b

c

d 

e

f 6 6

g 100% 100%

Program Component: ALL PROJECTS

Data Source: Meeting Sign‐in

The Long Beach CoC values each funded agency and the services they provide to the Long Beach homeless population. It is such that the 

Long Beach CoC makes it a priority that all funded agencies have a representative at meetings that relate to the CoC. CoC participation is 

in the form of 75% attendance at any of the following meetings:

Sum of above:

F=A+B+C+D+E

Percentage of Attendance (Divide F. No. In Attendance by F. No. of 

Meetings Held in the Last Operational Year)

Meetings

CoC General Membership Meetings

Multi‐Service Center Coordination Meetings (e.g. All Staff, Vet 

Registry)

Street Outreach Meetings

Subcommittee Meetings (e.g. Coordinated Entry, Discharge Planning, 

Youth Educational Assurances, HMIS)

Other Meetings (e.g., Mobility Amendment, etc.)

C‐1. Meeting Attendance

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Agency: PATH

Project Name: Family Commons

Reporting Period: July 1, 2018 – June 30, 2019 





 

Tier Rank Agency Name Project Name
Component 

Type Project Type Priority
Score /
Exempt

Total Request 
(HUD 100%)

1 1
City of Long Beach Department of Health 
and Human Services

Homeless Management Information 
System HMIS

HMIS Renewal Exempt Exempt $332,030 

1 2
City of Long Beach Department of Health 
and Human Services

MSC SSO-CES Renewal Exempt Exempt $842,737 

1 3 Mental Health America of Los Angeles Homeless Assistance Program SSO-CES Renewal Exempt Exempt $226,963 

1 4 PATH Family Commons PH - PSH Renewal 1 132 $725,807 

1 5 Harbor Interfaith Services, Inc. Harbor PSH PH - PSH Renewal 1 126 $385,333 

1 6 Mental Health America of Los Angeles SPC 05 CH PH - PSH Renewal 1 124 $122,010 

1 7 Mental Health America of Los Angeles Street to Home PH - PSH Renewal 1 115 $1,275,875 

1 8 United States Veterans Initiative CHAMPS PH - PSH Renewal 1 111 $299,503 

1 9 United States Veterans Initiative Cabrillo Plaza PHD PH - PSH Renewal 1 108 $397,668 

1 10 Mental Health America of Los Angeles SPC 95/00 PH - PSH Renewal 1 100 $619,808 

1 11 Alliance for Housing and Healing CH Healthy Homes PH - PSH Renewal 1 75 $380,948 

1 12 United States Veterans Initiative SPC 96/99 PH - PSH Renewal 1 55 $227,320 

1 13
Lutheran Social Services of Southern 
California

It's a New Day PH - PSH Renewal 1 N/A $358,691 

1 14 Interval House Domestic Violence Shelter TH Renewal 2 150 $168,270 

1 15 United States Veterans Initiative ADVANCE TH Renewal 2 121 $224,843 

1 16 United States Veterans Initiative Veterans In Progress VIP TH Renewal 2 119 $249,665 

1 17 1736 Family Crisis Center Domestic Violence TH Renewal 2 97 $489,879 

1 18 Catholic Charities of Los Angeles, Inc. Transition in Place - Families PH - RRH Renewal 3 139 $230,137 

1 19a Mental Health America of Los Angeles Transition in Place - Youth PH - RRH Renewal 3 132 $57,125 

2 19b Mental Health America of Los Angeles Transition in Place - Youth PH - RRH Renewal 3 132 $164,763 

2 20 PATH Rapid Rehousing PH - RRH Renewal 3 114 $298,380 

2 21 Mental Health America of Los Angeles Home Run PH - PSH New 4 N/A $403,888 

2 22 Interval House Domestic Violence TH-RRH TH-RRH New 5 N/A $447,019 

$8,928,662 

Not Tiered Not Ranked
City of Long Beach Department of Health 
and Human Services

Long Beach CoC Planning Planning Planning N/A N/A $242,333 

Not Tiered Not Ranked
City of Long Beach Department of Health 
and Human Services

Long Beach CoC UFA UFA UFA N/A N/A $242,333 

$9,413,328 

7,614,612$                          
463,143$                             

8,077,755$                          

403,888$                             
447,019$                             
242,333$                             
242,333$                             

9,413,328$                          

Annual Renewal Demand (ARD):

Annual Renewal Demand + New Bonus Project + New DV Bonus Project

TOTAL CONTINUUM OF CARE APPLICATION AMOUNT

2019 LONG BEACH COC PROJECT PRIORITY LISTING

Tier 1 (94% ARD):
Tier 2 (6% ARD):

New Bonus Project:
New Domestic Violence Bonus Project:

Planning:

Total:
UFA:
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Michelle Mel-Duch

From: HomelessServices
Sent: Thursday, September 26, 2019 8:35 PM
Cc: MMD (Michelle.Mel-Duch@longbeach.gov); Kelly Colopy; 'Teresa Chandler 

(Teresa.Chandler@longbeach.gov)'; 'Shannon Parker 
(Shannon.Parker@longbeach.gov)'; Erica Valencia-Adachi (Erica.Valencia-
Adachi@longbeach.gov); Elsa Ramos (Elsa.Ramos@longbeach.gov); David Thompson; 
Joel Reynoza; Lucinda Hayes; Yesenia Belloso; Thanayu Nuntametha; Ariel Dianzon; Ka 
Xiong; Michelle Lim; Amy Davis-Pacheco; Chris Kau; Jesse Navarrette

Subject: 2019 CoC Consolidated Application 

Bcc: carol.adelkoff@gmail.com; dnelson@1736fcc.org; bmagid@1736fcc.org; mmartinez@
1736fcc.org; aoconnor@1736fcc.org; pescobar@1736fcc.org; aokumoto@1736fcc.org; 
tquintiliani@1736fcc.org; agalindo@1736fcc.org; lhollingsworth@1736fcc.org; 
amadsen@1736fcc.org; ahorrow@1736fcc.org; sveilleux@1736fcc.org; rdelao@
1736fcc.org; edwardwarnold@aol.com; tgoddard@alliancehh.org; 
dacevedo@alliancehh.org; rpavia@alliancehh.org; vgarcia@AllianceHH.org; 
yakers@alliancehh.org; vfreda@alliancehh.org; mperez@alliancehh.org; 
mwalton@alliancehh.org; mwalton@AllianceHH.org; cmartinez@alliancehh.org; 
bbrumfield@alliancehh.org; jjohnson@alliancehh.org; mireyaamador@alliancehh.org; 
allison@densalonlb.com; jeff@bethanylb.org; mcox@ccharities.org; 
bhackman@ccharities.org; vjohnson@ccharities.org; gyumping@ccharities.org; 
scortes@ccharities.org; jbooker@ccharities.org; scastro@ccharities.org; 
clauria@ccharities.org; mbunn@ccharities.org; jburgos@ccharities.org; 
nmunoz@ccharities.org; jessica-centrocha; dolores@centrocha.org; 
bdandrea@centuryhousing.org; scolman@centuryvillages.org; 
jwestfall@centuryvillages.org; kcrawford@centuryvillages.org; 
mrain@centuryvillages.org; rcastro@centuryvillages.org; mpary@centuryvillages.org; 
acruz@centuryvillages.org; kwee@centuryvillages.org; 
enicholas@thechildrensclinic.org; jlawler@thechildrensclinic.org; llevasa@tcc-care.org; 
jmenjivar@thechildrensclinic.org; jmadrigal@thechildrensclinic.org; 
jtsai@thechildrensclinic.org; rornelas@thechildrensclinic.org; 
elopez@thechildrensclinic.org; fvalle@thechildrensclinic.org; elia@childrentoday.org; 
alexis@childrentoday.org; ddohrmann@coalongbeach.org; belton@coalongbeach.org; 
connie@ccdlb.org; dpayton@ccdlb.org; dora@ccdlb.org; maria@ccdlb.org; 
KraigK@dlba.org; steveb@dlba.org; dlbaoutreachworker@blockbyblock.com; 
jmccarthy-goodwillsolac; bespitia-goodwillsolac; sjames@goodwillsolac.org; 
lgrassi@goodwillsolac.org; kstortz@goodwillsolac.org; mandrade@goodwillsolac.org; 
BThomas@goodwillsolac.org; jaguevara@goodwillsolac.org; 
thayslet@harborinterfaith.org; sweaver@harborinterfaith.org; 
bramirez@harborinterfaith.org; sstewart@harborinterfaith.org; 
bjaijairam@harborinterfaith.org; dlangston@harborinterfaith.org; 
jmartinez@harborinterfaith.org; info@helpmehelpu.org; carol@intervalhouse.org; 
christine@intervalhouse.org; sharon@intervalhouse.org; thyda@intervalhouse.org; 
admin@intervalhouse.org; rentalassistance@intervalhouse.org; 
admin@intervalhouse.org; Alem Hagos; Elizabeth Weithers; 
Alison.Spindler@longbeach.gov; James Rexwinkel; Joshua Hogan; Joel Davis; Justin 
Verga; Gina Overholt; Alison King; Kari Faithful; Nida Watkins; David Thompson; Joel 
Reynoza; Dora Jeronimo; Jill Bowles; Kathy Alexander; Lucinda Hayes; Miguel Orozco; 
Noemi Keegan; Yolanda Castro; Yolanda Gomez; Sean Roberts; Ronald Rowland; Elsa 
Reyes; Max Estrada; Martin Valenzuela; Steve Branch; Ismael Godinez; Alan Pan; 



2

Bcc: Antoinette Miller; Christian Artizada; Bradley Futak; Johnny Dodson; rprobst@lbrm.org; 
csteinhauser@lbschools.net; esimon@lbschools.net; astansbury@lbschools.net; 
christine.jocoy@csulb.edu; jseal@lbschools.net; mgonzalez@lbschools.net; 
nizumi@lbschools.net; cmcknight@dmh.lacounty.gov; ewaild@lsssc.org; 
gbell@lsscommunitycare.org; mrubinson@lsssc.org; mkuntz@lsscommunitycare.org; 
rforbes@lsssc.org; nlongaza@lsssc.org; erubio@lsscommunitycare.org; 
WRubio@lsscommunitycare.org; vnorith@lsssc.org; cmiller@mhala.org; 
lrichert@mhala.org; mdavis@mhala.org; lkung@mhala.org; mruckdaeschel@mhala.org; 
msolorzano@mhala.org; jquimson@mhala.org; jsacayanan@mhala.org; 
cmercado@mhala.org; hfilbey-mccabe@mhala.org; gscannell@mhala.org; 
mamezcua@mhala.org; jescobedo@mhala.org; ajgomez@mhala.org; 
ccaldwell@mhala.org; jjohnson@mhala.org; mbaker@mhala.org; 
MHCCommunityEngagement@MolinaHealthcare.com; joelr@epath.org; 
sandyo@epath.org; jenniferd@epath.org; lesliee@epath.org; AndrewH@epath.org; 
bernardc@epath.org; lesliee@epath.org; elizabethj@epath.org; joelr@epath.org; 
melissak@ePath.org; mariab@pathventures.org; LaKeishiaC@epath.org; 
swetham@epath.org; CraigJ@epath.org; TiffanyS@epath.org; TesciaU@epath.org; 
phillipb@epath.org; allisonr@pathventures.org; bernardc@epath.org; 
brittneeh@pathventures.org; marielam@epath.org; thomashudson100@yahoo.com; 
cchavez@asaferefuge.org; jedgar@asaferefuge.org; jlundahl@asaferefuge.org; 
nprince@asaferefuge.org; aromo@asaferefuge.org; 
Melinda.Lankford@usw.salvationarmy.org; Jerry.Hill@usw.salvationarmy.org; 
Carolyn.Caldwell@DignityHealth.org; sherilyn.douds@dignityhealth.org; 
jmorey@telecarecorp.com; charron562@aol.com; julielie1@outlook.com; dgomez710
@outlook.com; getlb6@msn.com; celia.guerrero44@gmail.com; stewart2632@fwc.com; 
lwilliams@usvetsinc.org; jrohac@usvetsinc.org; kliggins-tompkins@usvetsinc.org; 
fmartinez@usvetsinc.org; sysaguirre@usvetsinc.org; dwarzenski@usvetsinc.org; 
bfilazzola@usvetsinc.org; mnguyen@usvetsinc.org; pjuaregui@usvetsinc.org; 
walt.dannenberg@va.gov; tracye.davis@va.gov; dustin.thompson3@va.gov; 
john.petek@va.gov; Susann.Adams@va.gov; katrese.epps@va.gov; 
Susann.Adams@va.gov; achase@usvetsinc.org; acohee@usvetsinc.org; 
acruz@centuryvillages.org; admin@intervalhouse.org; afields@usvetsinc.org; 
agalindo@1736fcc.org; ahicks@usvetsinc.org; ajgomez@mhala.org; 
alamsam@usvetsinc.org; Alem Hagos; alexis@childrentoday.org; Alison King; 
Alison.Spindler@longbeach.gov; allison@densalonlb.com; allisonr@pathventures.org; 
aluna@mhala.org; amay-graham@mhala.org; amercer2011@verizon.net; Amy Davis-
Pacheco; amya@pathventures.org; AndrewH@epath.org; Ariel Dianzon; 
aromo@asaferefuge.org; astansbury@lbschools.net; atiedra@mhala.org; 
awaxham@mhala.org; bbrumfield@alliancehh.org; bchambliss@mhala.org; 
bdandrea@centuryhousing.org; bespitia-goodwillsolac; bfilazzola@usvetsinc.org; 
bhackman@ccharities.org; bhernandez@usvetsinc.org; bjaijairam@harborinterfaith.org; 
bkeys@mhala.org; Bradley Futak; bretanniah@pathventures.org; 
brittneeh@pathventures.org; bthomas@goodwillsolac.org; bthreatt@usvetsinc.org; 
bvalderrama@linchousing.org; bzeller@mhala.org; carlaj@pathventures.org; 
carol.adelkoff@gmail.com; carol@intervalhouse.org; cbelton@mhala.org; 
ccaldwell@mhala.org; cchavez@asaferefuge.org; cdouglass@mhala.org; 
celia.guerrero@gmail.com; celia.guerrero44@gmail.com; celias@asaferefuge.org; 
cgerard@goodwillsolac.org; charron562@aol.com; chrisgraeber@yahoo.com; 
christine.jocoy@csulb.edu; christine@intervalhouse.org; ckrikke@mhala.org; 
clauria@ccharities.org; clechuga@usvetsinc.org; cmcknight@dmh.lacounty.gov; 
cmercado@mhala.org; cmiller@mhala.org; connie@ccdlb.org; cvazquez@tcc-care.org; 
dacevedo@alliancehh.org; dacevedo@alliancehh.org; David Thompson; 
dcooper@ccharities.org; ddaneri@mhala.org; ddohrmann@coalongbeach.org; 
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Bcc: ddougherty@mhala.org; dgomez710@outlook.com; dhernandez@mhala.org; dkase@
1736fcc.org; dlangston@harborinterfaith.org; dmoreno@usvetsinc.org; dnelson@
1736fcc.org; dolores@centrocha.org; Dora Jeronimo; dora@ccdlb.org; 
dpayton@ccdlb.org; dsalinas@lbrm.org; dtarula@usvetsinc.org; 
dthompson@usvetsinc.org; dustin.halliwell@va.gov; dustin.thompson3@va.gov; 
edwardwarnold@aol.com; ehook@usvetsinc.org; elia@childrentoday.org; Elizabeth 
Weithers; elizabethh@epath.org; elopez@thechildrensclinic.org; Elsa Ramos; Elsa Reyes;
emagdaleno@mhala.org; enicholas@thechildrensclinic.org; 
eparker@goodwillsolac.org; epearson@usc.edu; erine@epath.org; 
erobinson@lbrm.org; erodriguez@mhala.org; erubio@lsscommunitycare.org; 
esimon@lbschools.net; etaylor@mhala.org; exloera@mhala.org; FD-HEART Unit; FD-
HEART Unit; fmartinez@usvetsinc.org; getlb6@msn.com; Gina Overholt; 
gjames@usvetsinc.org; gorozco@usvetsinc.org; hfilbey-mccabe@mhala.org; 
info@helpmehelpu.org; James Rexwinkel; jburgos@ccharities.org; jcmh@aol.com; 
jedgar@asaferefuge.org; jenniferd@epath.org; jescobedo@mhala.org; jessica-
centrocha; jfaling@centuryvillages.org; Jill Bowles; jjohnson@allianceHH.org; 
jking@lbrm.org; jlawler@thechildrensclinic.org; jlundahl@asaferefuge.org; 
jmadrigal@thechildrensclinic.org; jmagana@mhala.org; jmartinez@harborinterfaith.org; 
jmccarthy-goodwillsolac; jmenjivar@thechildrensclinic.org; jmorey@telecarecorp.com; 
jnava@usvetsinc.org; Joel Davis; Joel Reynoza; joelr@epath.org; john.petek@va.gov; 
Johnny Dodson; johnson_jeffrey_r@bah.com; Joshua Hogan; jquimson@mhala.org; 
jreiman@mhala.org; jrohac@usvetsinc.org; jrush@mhala.org; jsacayanan@mhala.org; 
jseal@lbschools.net; jtsai@thechildrensclinic.org; julielie1@outlook.com; Justin Verga; 
jvillarreal@usvetsinc.org; jwestfall@centuryvillages.org; jwestfall@centuryvillages.org; 
jxohnson@mhala.org; Ka Xiong; Kari Faithful; Kathy Alexander; 
kcrawford@centuryvillages.org; khill@usvetsinc.org; Kieshia Nathaniel; kliggins-
tomkins@usvetsinc.org; kpangburn@mhala.org; krauch@usvetsinc.org; 
kstrang@usvetsinc.org; kwee@centuryvillages.org; lchavarria@ccharities.org; 
ldawson@mhala.org; ldelacruz@usvetsinc.org; lesliee@epath.org; 
lgiambone@mhala.org; lhollingsworth@1736fcc.org; lindajwilson@att.net; 
lkung@mhala.org; llevasa@tcc-care.org; lmartinez@linchousing.org; 
lramey@mhala.org; lrichert@mhala.org; ltimmon@lbrm.org; Lucinda Hayes; 
lzweig@alliancehh.org; maceves@alliancehh.org; mamezcua@mhala.org; 
mandrade@goodwillsolac.org; maria@ccdlb.org; maria@linchousing.org; 
mariab@pathventures.org; marielam@epath.org; Martin Valenzuela; Max Estrada; 
mbaker@mhala.org; mboye@centuryvillages.org; mcueto@thechildrensclinic.org; 
mdavis@mhala.org; mgarcia@goodwillsolac.org; mgonzales@usvetsinc.org; 
mgonzalez@lbschools.net; mhill@usvetsinc.org; Michelle Mel-Duch; Miguel Orozco; 
mkuntz@lsscommunitycare.org; mmartinez@1736fcc.org; mmolina@mhala.org; 
mneely@mhala.org; mnguyen@usvetsinc.org; mpary@centuryvillages.org; 
mperez@alliancehh.org; mrain@centuryvillages.org; mrenteria@usvetsinc.org; 
mruckdaeschel@mhala.org; msolorzano@mhala.org; mwalton@alliancehh.org; Nida 
Watkins; nizumi@lbschools.net; nmunoz@ccharities.org; Noemi Keegan; 
nprince@asaferefuge.org; Pamela Buckner; phillipb@epath.org; 
pjauregui@usvetsinc.org; pkhatri@mhala.org; rbunce@mhala.org; 
rcastro@centuryvillages.org; rceballos@usvetsinc.org; rcitron@1736fcc.org; 
rdrews@lsscommunitycare.org; rentalassistance@intervalhouse.org; 
rlopez@usvetsinc.org; rmcconnell@usvetsinc.org; rmejia@centuryvillages.org; Ronald 
Rowland; rprobst@lbrm.org; rsymister@usvetsinc.org; sandymgiraldo@gmail.com; 
sandyo@epath.org; sarmendariz@mhala.org; sbray@usvetsinc.org; 
schmildts@pathventures.org; schurch@centuryvillages.org; 
scolman@centuryvillages.org; Sean Roberts; sf.lingster@gmail.com; 
sfloyd@ccharities.org; sfloyd@ccharities.org; sgordon@mhala.org; 



4

Bcc: sguzman@mhala.org; Shannon Parker; sharon@intervalhouse.org; 
sherilyn.douds@dignityhealth.org; sjames@goodwillsolac.org; 
slegere@telecarecorp.com; smassey@usvetsinc.org; sransom@centuryvillages.org; 
sstewart@harborinterfaith.org; Steve Branch; steveb@dlba.org; stredfield@aol.com; 
susana.sngiem@ucclb.org; sweaver@harborinterfaith.org; 
sweaver@harborinterfaith.org; sysaguirre@usvetsinc.org; tamaya@usvetsinc.org; 
Teresa Chandler; tgoddard@alliancehh.org; thayslet@harborinterfaith.org; 
thomashudson100@yahoo.com; thubbard@lbrm.org; Timothy.Wilson4@va.gov; 
tonya@childrentoday.org; tquintiliani@1736fcc.org; tracye.davis@va.gov; 
veronical@epath.org; vfreda@alliancehh.org; vgarcia@AllianceHH.org; 
vincents@pathventures.org; vjohnson@ccharities.org; 
wnevarez@thechildrensclinic.org; WRubio@lsscommunitycare.org; 
yakers@alliancehh.org; Yolanda Castro; Yolanda Gomez; blewis@memorialcare.org; 
VRomain@hotmail.com; jandrews62847@gmail.com; ericfcrow@yahoo.com; 
zhitarea@gmail.com; JBFSAID@gmail.com; Jeimysanchez@aol.com; pmbrown58
@gmail.com; gfearon@gmail.com; jcmh@aol.com; abby@abbyarnold.com; 
gjohnson@auhs.edu; schen@auhs.edu; kirk.mulhearn@gmail.com; 
adelinais@verizon.net; Jane.Conoley@csulb.edu; porterg@centerlb.org; 
aracelim@downtownwomenscenter.org; jordan@everyoneinla.org; 
jcrawford@goodseedcdc.org; jthompson@goodseedcdc.org; 
jhargrove@goodseedcdc.org; rmac@goodseedcdc.org; gio@groundworkfitness.com; 
erank@habitatla.org; dsimien@habitatla.org; ian.nevarez@hope-homes.org; 
pbhalla@ifhomeless.org; impowerme8@gmail.com; kmiles@jfcslongbeach.org; 
jbfsaid@gmail.com; schang@linchousing.org; Alejandro Sanchez-Lopez; Daniel 
Brezenoff; rwgordon@LBChamber.com; Rromali@lbcc.edu; jthomas@dslextreme.com; 
christine@lbforward.org; JBishop@memorialcare.org; kmcdonald@lbtransit.com; 
akerr.ca@gmail.com; JWolf@mercyhousing.org; EHolder@mercyhousing.org; 
jcmolinajd@gmail.com; natswit@gmail.com; andreafri8711@gmail.com; 
CWing@scanhealthplan.com; misty@velascolawgroup.com; 
melinda.lankford@usw.salvationarmy.org; sarah@sucasadv.org; 
susana.sngiem@ucclb.org; slear@voala.org; memitchell@womenshelterlb.org; 
wrapthekids@gmail.com; Alison King; allison@densalonlb.com; bespitia-goodwillsolac; 
bdandrea@centuryhousing.org; dsimien@habitatla.org; edwardwarnold@aol.com; 
esimon@lbschools.net; jcmh@aol.com; johnson_jeffrey_r@bah.com; 
jlawler@thechildrensclinic.org; jordan@everyoneinla.com; kliggins-
tompkins@usvetsinc.org; lrichert@mhala.org; natswit@gmail.com; 
sharon@intervalhouse.org; steveb@dlba.org; thomashudson100@yahoo.com; 
jaguevara@goodwillsolac.org; allison@densalonlb.com; epearson@usc.edu; 
sf.lingster@gmail.com; susana.sngiem@ucclb.org; johnson_jeffrey_r@bah.com; 
chrisgraeber@yahoo.com; s.jolene.hui@gmail.com; jcmh@aol.com; 
lindajwilson@att.net; stredfield@aol.com; julielie1@outlook.com; 
ben.bhumc@gmail.com; rlangworthy@covenantlb.org; elarssen@firstchurchlb.org; 
rev.kblake@gmail.com; revdan@themethodists.life; nestergerente@yahoo.com; 
joe.ginder@lbfc.org; brooks1270@gmail.com; info@lbmalliance.org; 
gsanders@therocktoday.com; pastorjim@oslchurch.org; 
misipouena@secondsamoan.org; jgould@stlukeslb.org; scott.fritz@trinitylclb.org; 
michaelsallwasser@gmail.com; jeff@bethanylb.org; bhackman@ccharities.org; 
vjohnson@ccharities.org; vballenger@ccharities.org; thayslet@harborinterfaith.org; 
rprobst@lbrm.org; sherilyn.douds@dignityhealth.org

Dear Long Beach Continuum of Care Partners: 
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Thank you for your assistance and support over the past few months. The 2019 CoC Consolidated Application is now 
posted on the City of Long Beach, Homeless Services Division website: 
http://www.longbeach.gov/health/services/directory/homeless‐services/continuum‐of‐care‐application/.  
 
The Homeless Services Team is finalizing the application: the application comprise of 24 projects that totals to 
$9,413,328 in CoC Program funds. Application is due to HUD by Monday, September 30, 2019 at 5:00 PM Pacific Time.  
 
Thank you, 
 
Homeless Services Division 
 
Health and Human Services Department 
1301 W. 12th Street | Long Beach, CA 90813 
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HEALTH & HUMAN SERVICES

ADVANCE  Harbor PSH  Rapid Rehousing

Cabrillo Plaza PHD  Home Run SPC 05 CH 

CH Healthy Homes Homeless Assistance Program  SPC 95/00 

CHAMPS Homeless Management
Information System HMIS 

SPC 96/99

Domestic Violence  It's a New Day Street to Home 

Domestic Violence Shelter  Long Beach CoC Planning Transition in Place - Families 

Domestic Violence TH-RRH Long Beach CoC UFA  Transition in Place - Youth

Family Commons MSC  Veterans in Progress VIP 

LONG BEACH CONTINUUM OF CARE APPLICATION
 Home| About Us | 2019 Homeless Count | Need Assistance? | Get Involved | CoC Application | 
HMIS | 2019 CoC Program New Project RFP | 2019 CoC Program Renewal Application | 

Long Beach CoC 2019 Consolidated Application

On September 5, 2019, the Long Beach Continuum of Care (CoC) Board approved the final Priority Listing
for the 2019 CoC Program Application submission.  The 2019 application, which totals to $9,413,328 in CoC
program funds, will be submitted to HUD by September 30, 2019.  View each application component below
(pending).  For additional information, call (562) 570-4581.

LONG BEACH COC 2019 CONSOLIDATED APPLICATION

I.  
2019 CoC Application

II. Project Applications

Alphabetical by Project Name:

III. Project Priority Listing

Home  » Health  » Services  » Directory  » Homeless Services  » Continuum Of Care Application

http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/advance
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/harbor-psh
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/rapid-rehousing
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/cabrillo-plaza-phd
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/home-run
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/spc-05-ch
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/ch-healthy-homes
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/hap
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/spc-9500
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/champs
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/hmis
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/hmis
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/champs
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/spc-9699
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/domestic-violence
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/its-a-new-day
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/street-to-home
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/domestic-violence-shelter
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/long-beach-planning
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/transition-in-place---families
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/domestic-violence-th-rrh
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/long-beach-ufa
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/transition-in-place---youth
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/family-commons
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/msc
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/veterans-in-progress
http://www.longbeach.gov/health/services/directory/homeless-services/hmis/
http://www.longbeach.gov/health/services/directory/homeless-services/
http://www.longbeach.gov/health/services/directory/homeless-services/about-us/
http://www.longbeach.gov/health/services/directory/homeless-services/2019-homeless-count/
http://www.longbeach.gov/health/services/directory/homeless-services/need-assistance/
http://www.longbeach.gov/health/services/directory/homeless-services/get-involved/
http://www.longbeach.gov/health/services/directory/homeless-services/continuum-of-care-application/
http://www.longbeach.gov/health/services/directory/homeless-services/hmis/
http://www.longbeach.gov/health/services/directory/homeless-services/2019-continuum-of-care-program-new-project-rfp/
http://www.longbeach.gov/health/services/directory/homeless-services/2019-continuum-of-care-program-renewal-application/
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/ca-606_coc-application-fy2019
http://www.longbeach.gov/
http://www.longbeach.gov/health/
http://www.longbeach.gov/health/services/directory/
http://www.longbeach.gov/health/services/directory/
http://www.longbeach.gov/health/services/directory/homeless-services/
http://www.longbeach.gov/
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The Priority Listing reflects the list of renewal and new projects submitted as part of the 2018 CoC
application to HUD.  It also contains information about projects that were reallocated and proposals that
were rejected during the application process.

2019 Project Priority Listing - Rank

2019 Project Priority Listing

IV. Ranking and Review

Minutes from the June 11, 2019 Continuum of Care General Membership Meeting

Minutes from the August 14, 2019 CoC Special Board Meeting

Minutes from the September 5, 2019 CoC Board Meeting

New Project Evaluation Tool

Renewal Project Evaluation Tool

This information is available in an alternative format by request to the Homeless Services Division at (562)
570-4176

Esta información está disponible en un formato alternativo por petición a la División de Servicios para
Desamparados en (562) 570-4176.

http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/2019-coc-project-priority-listing_final-20190905
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/ca-606_coc-priority-listing-fy2019
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/home-page/2019-06-11_coc-board-meeting-minutes-final_2019-06-25-
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/home-page/2019-08-14_coc-board-meeting-minutes-final-20190902
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/2019-09-05_coc-board-meeting-minutes_final-20190924
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/2019-coc-rfp-new-projects/01_2019_new-project-evaluation-tool_final-20190816
http://www.longbeach.gov/globalassets/health/homeless-services-divsion/coc-project-applications/02_2019_renewal-project-evaluation-tool_final-20190813










Race # % # %

American Indian or Alaska Native 5,665 1% 1,471 2%

Asian 61,365 13% 9,445 11%

Black or African American 59,951 13% 13,738 16%

Native Hawaiian or Other Pacific Islander  4,248 1% 506 1%

White 243,156 53% 43,809 50%

Null/Don't Know/Refused 0% 0%

Two or more 21,386 5% 3,678 4%

Some other 63,302 14% 15,829 18%

Total 459,073 100% 88,476 100%

Ethnicity

Hispanic or Latino 199,625 61% 48,684 77%

Non‐Hispanic/Non‐Latino 127,449 39% 14,676 23%

Null/Don't Know/Refused 0 0% 0%

Total 327,074 100% 63,360 100%

Long Beach CoC
Racial Disparity Assessment Summary

Census Data (2017)

ACS US Census Race/ Ethnicity US Census Persons In Poverty



Race

American Indian or Alaska Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander 

White

Null/Don't Know/Refused

Two or more

Some other

Total

Ethnicity

Hispanic or Latino

Non‐Hispanic/Non‐Latino

Null/Don't Know/Refused

Total

Long Beach CoC
Racial Disparity Assessment Summary

# % # % # %

19 1% 19 2% 0 0%

29 2% 29 2% 0 0%

438 34% 418 34% 20 43%

33 3% 33 3% 0 0%

720 56% 696 57% 24 52%

0 0% 0 0% 0 0%

36 3% 34 3% 2 4%

0 0% 0 0% 0 0%

1,275 100% 1,229 100% 46 100%

397 31% 379 31% 18 39%

878 69% 850 69% 28 61%

0 0% 0 0% 0 0%

1,275 100% 1,229 100% 46 100%

Unsheltered Families (HH w children)

Homeless Count (2019 PIT)

Unsheltered Persons
Unsheltered Individuals (HH w/o 

children)



Race

American Indian or Alaska Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander 

White

Null/Don't Know/Refused

Two or more

Some other

Total

Ethnicity

Hispanic or Latino

Non‐Hispanic/Non‐Latino

Null/Don't Know/Refused

Total

Long Beach CoC
Racial Disparity Assessment Summary

# % # % # %

10 2% 6 1% 4 3%

25 4% 10 2% 15 10%

226 37% 166 35% 60 41%

11 2% 11 2% 0 0%

329 53% 267 57% 62 42%

0 0% 0 0% 0 0%

18 3% 11 2% 7 5%

0 0% 0 0% 0 0%

619 100% 471 100% 148 100%

201 32% 133 28% 68 46%

418 68% 338 72% 80 54%

0 0% 0 0% 0 0%

619 100% 471 100% 148 100%

Sheltered Persons Sheltered Families (HH w children)
Sheltered Individuals (HH w/o 

children)

Homeless Count (2019 PIT)



Race

American Indian or Alaska Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander 

White

Null/Don't Know/Refused

Two or more

Some other

Total

Ethnicity

Hispanic or Latino

Non‐Hispanic/Non‐Latino

Null/Don't Know/Refused

Total

Long Beach CoC
Racial Disparity Assessment Summary

# % # % # % # % # % # %

54 1% 39 1% 1 1% 5 1% 5 3% 4 1%

58 1% 37 1% 0% 9 1% 5 3% 7 1%

1,512 34% 943 35% 18 20% 240 24% 79 40% 232 50%

40 1% 19 1% 0% 12 1% 2 1% 7 1%

1,199 27% 824 30% 20 22% 169 17% 59 30% 127 27%

324 7% 69 3% 2 2% 241 24% 3 2% 9 2%

1,270 28% 784 29% 49 54% 308 31% 47 24% 82 18%

0 0% 0 0% 0 0% 0 0% 0 0% 0 0%

4,457 100% 2,715 100% 90 100% 984 100% 200 100% 468 100%

972 22% 619 23% 30 33% 183 19% 34 17% 106 23%

3,182 71% 2,054 76% 58 64% 557 57% 157 79% 356 76%

303 7% 42 2% 2 2% 244 25% 9 5% 6 1%

4,457 100% 2,715 100% 90 100% 984 100% 200 100% 468 100%

Prior Residence  
Homeless Management Information System (Operational Year: 7/2018 ‐ 6/2019)

Transitional 
Situations

Entered System or 
Project Start Date

Homeless 
Situation

Institutional 
Situation Other Situation

Permanent 
Housing Situation



Race

American Indian or Alaska Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander 

White

Null/Don't Know/Refused

Two or more

Some other

Total

Ethnicity

Hispanic or Latino

Non‐Hispanic/Non‐Latino

Null/Don't Know/Refused

Total

Long Beach CoC
Racial Disparity Assessment Summary

# % # % # % # % # % # %

41 1% 29 1% 1 1% 2 0% 5 3% 4 1%

45 1% 31 2% 0% 5 1% 2 1% 7 2%

1,003 30% 676 33% 15 19% 87 13% 56 34% 169 44%

27 1% 13 1% 0% 6 1% 2 1% 6 2%

834 25% 591 29% 15 19% 60 9% 51 31% 117 30%

321 10% 68 3% 2 3% 239 35% 3 2% 9 2%

1,063 32% 615 30% 46 58% 283 41% 44 27% 75 19%

0 0% 0 0% 0 0% 0 0% 0 0% 0 0%

3,334 100% 2,023 100% 79 100% 682 100% 163 100% 387 100%

745 22% 476 24% 27 34% 111 16% 32 20% 99 26%

2,287 69% 1,506 74% 51 65% 326 48% 122 75% 282 73%

302 9% 41 2% 1 1% 245 36% 9 6% 6 2%

3,334 100% 2,023 100% 79 100% 682 100% 163 100% 387 100%

Prior Residence First Time In System (New Clients)
Homeless Management Information System (Operational Year: 7/2018 ‐ 6/2019)

Entered System 
for first time

Homeless 
Situation

Institutional 
Situation Other Situation

Permanent 
Housing Situation

Transitional 
Situations



Race

American Indian or Alaska Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander 

White

Null/Don't Know/Refused

Two or more

Some other

Total

Ethnicity

Hispanic or Latino

Non‐Hispanic/Non‐Latino

Null/Don't Know/Refused

Total

Long Beach CoC
Racial Disparity Assessment Summary

# % # % # % # % # % # %

19 1% 4 1% 2 2% 1 1% 5 1% 7 1%

30 1% 15 2% 0% 3 2% 6 1% 6 1%

781 35% 204 29% 18 21% 58 42% 143 32% 358 44%

27 1% 5 1% 0% 1 1% 6 1% 15 2%

617 28% 185 26% 37 43% 37 27% 138 30% 220 27%

89 4% 35 5% 1 1% 3 2% 43 9% 7 1%

641 29% 257 36% 29 33% 34 25% 112 25% 209 25%

0 0% 0 0% 0 0% 0 0% 0 0% 0 0%

2,204 100% 705 100% 87 100% 137 100% 453 100% 822 100%

464 21% 145 21% 20 23% 32 23% 95 21% 172 21%

1672 76% 542 77% 66 76% 102 74% 318 70% 644 78%

68 3% 18 3% 1 1% 3 2% 40 9% 6 1%

2,204 100% 705 100% 87 100% 137 100% 453 100% 822 100%

Institutional 
Situations

Non‐Homeless 
Temporary  Other

Permanent 
Situations

Homeless Management Information System (Operational Year: 7/2018 ‐ 6/2019)
Destination at Exit

Exited System or 
Project Exit Date

Homeless 
Situations



61%

77%

32%

31%

31%

39%

32%

28%

46%

22%

23%

33%

19%

17%

23%

22%

24%

34%

16%

20%

26%

21%

21%

23%

23%

21%

21%

39%

23%

68%

69%

69%

61%

68%

72%

54%

71%

76%

64%

57%

79%

76%

69%

74%

65%

48%

75%

73%

76%

77%

76%

74%

70%

78%

7%

2%

2%

25%

5%

1%

9%

2%

1%

36%

6%

2%

3%
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REQUEST FOR PROPOSALS (RFP) 
 

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT  
CONTINUUM OF CARE GRANT PROGRAM 2019 

NEW PROJECTS 
 

 
 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
LONG BEACH, CALIFORNIA 90813 

 
**No late, incomplete, or faxed or hand delivered applications will be accepted.  All 
questions must be submitted in writing via email to HomelessServices@longbeach.gov 
by 4:00 PM on Friday, August 9, 2019.  
 
The City of Long Beach intends to provide reasonable accommodations in accordance 
with the Americans with Disabilities Act of 1990.  If special accommodation is desired, 
please call the Department of Health and Human Services at (562) 570-3304 or (562) 
570-4041 (TDD).  This information is available in alternate format at the above listed 
telephone numbers. 
 

Release Date: August 1, 2019, 10:00 AM 

RFP Questions Due to the City:   August 9, 2019, 4:00 PM  

Posting of the Q & A:   August 12, 2019, 4:00 PM 

Due Date:   August 16, 2019, 4:00 PM 
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 2019 LONG BEACH CONTINUUM OF CARE (CoC) 
REQUEST FOR PROPOSALS (RFP) 

NEW PROJECT APPLICATION 
 

GENERAL INFORMATION 
 

I. BACKGROUND 

The Continuum of Care (CoC) Program (24 CFR part 578, the CoC Program interim rule) is a community-
wide system of care with the goal of ending homelessness. Efforts toward reaching this goal include 
providing funding for community based organizations and local governments to quickly re-house those 
experiencing homelessness while minimizing the trauma and dislocation caused by homelessness; to 
promote access to and effective utilization of mainstream programs; and to optimize self-sufficiency among 
those experiencing homelessness within the jurisdiction of Long Beach. 

The CoC Program is authorized by subtitle C of title IV of the McKinney-Vento Homeless Assistance Act, 
(42 U.S.C. 11381–11389) (the Act), and the CoC Program interim rule are found in 24 CFR part 578. The 
Fiscal Year (FY) 2019 funds were authorized by the Consolidated Appropriations Act, 2019 (Pubic Law 
116-6, approved February 15, 2019), (FY 2019 HUD Appropriations Act). 

The FY 2019 Continuum of Care (CoC) Application Process is administered under the Notice of Funding 
Availability (NOFA) for the Fiscal Year (FY) 2019 Continuum of Care Program Competition (FY 2019 
Continuum of Care Program NOFA), Notice of Fiscal Year (FY) 2019 Opportunity to Register and Other 
Important Information for Electronic Application Submission for the Continuum of Care Program 
Competition (FY 2019 CoC Program Registration Notice); and CoC Program interim rule. Documents 
referenced in this section can be found on the HUD Exchange at 
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-competition/. 
Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and Terms 
for HUD financial Assistance Awards, available on HUD’s website. 

This RFP, issued by the City of Long Beach (City) Department of Health and Human Services (DHHS), is 
available to all eligible agencies that wish to participate in the FY 2019 Collaborative Application to operate 
a project within the Long Beach CoC jurisdiction. The City of Long Beach DHHS was designated as a 
Unified Funding Agency (UFA) for the FY 2019 competition, and as such, will assist the Long Beach CoC 
to determine the priority of submitted projects for inclusion in the Collaborative Application to HUD.  HUD 
will award a master grant agreement to the City of Long Beach Department of Health and Human Services; 
projects administered by an applicant will be formalized in a contract between the City of Long Beach and 
the eligible applicant agency.   

A.  CURRENT NEED  

The 2019 Long Beach Point in Time Count identified 1,894 individuals experiencing homelessness 
on the streets, in emergency shelter, or transitional housing on January 24, 2019.  Of these, 632 
individuals and adults in families were identified as experiencing chronic homelessness.  These 
metrics represent a slight increase in the population in comparison to the 2017 Point in Time Count, 
the need can be observed in public places throughout the City of Long Beach.  Additionally, hundreds 
of individuals and families visit to the Multi-Service Center each month seeking assistance because 
they are experiencing homelessness.   

Local prioritization is based on the current needs and the goals of the Opening Doors: Federal 
Strategic Plan to Prevent and End Homelessness.  The Long Beach CoC must establish an order of 
priority to ensure Long Beach CoC system performance and coordination is effectively meeting the 
needs within its jurisdiction.   

B.  PURPOSE 

Since 1987, the City has endeavored to address the needs of homeless individuals and families 
through a process that engages a broad base of community stakeholders. This process 
encompasses the work of leaders from non-profit, faith-based, business, and educational 
organizations, employees, and volunteers to plan and provide a dynamic, comprehensive and 
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coordinated system of services and programs that meet the specialized needs of people 
experiencing homelessness. This effort demands that each funded agency operate not only in terms 
of the agency’s individual mission, but also within the broader City-wide effort to end homelessness.  
Therefore, each project must consider how it functions in the broader CoC system to deliver results 
related to: 

1. Street outreach and community education efforts; 
2. Active participation in the Long Beach Coordinated Entry System (CE) in compliance with 

the Long Beach CE Policies and Procedures and HUD’s Coordinated Entry Notice;  
3. Real time Homeless Management Information System (HMIS) usage, data quality and 

performance with HUD/local goals; 
4. Increasing participants’ household income and linkage to mainstream benefits; 
5. Educational Assurances (linkages) for all children in families and unaccompanied youth; 
6. Reduced length of stay in transitional and supportive services programs; 
7. High program occupancy and utilization rates; 
8. Expedited permanent housing placements for all project component types; 
9. Greater fiscal/programmatic capacity to meet and exceed stated scope of work, staffing 

levels and performance objectives within contract parameters; 
10. Implementation of strategies consistent with https://www.usich.gov/opening-doors 

As part of the FY 2019 CoC Program Competition, HUD is allowing project applicants to apply for a 
domestic violence (DV) bonus project, and a new bonus project. This application process will identify 
one DV bonus project, and/or one new bonus project, to include as part of the FY 2019 Collaborative 
Application for the Long Beach CoC. This bonus project application process amounts to almost $1 
million in new HUD funds to be used to towards ending homelessness in Long Beach. 

 

II. APPLICATION SUBMISSION 

The following formatting components are required. The application must be single-spaced, 11-point font, 
Arial, justified, with 1” x 1” x 1” x 1” margins. The format should follow the outline and be easy to read with 
clearly distinguishable paragraphs. Do not utilize any additional CAPITALIZATION, bolding, italicizing, 
highlighting or underlining in the narrative text. All attachments must be clearly labeled.  Include the agency 
name, project name, and the page number in the footer at the bottom right hand corner of each page.  

Submission of an application shall constitute acknowledgment and acceptance of all terms and conditions 
contained herein. The application must be submitted in the legal name of the applicant organization.  
Applications must be signed by an authorized representative of the organization that has legal authority to 
enter into a contract with the City of Long Beach. The City will not accept joint applications.   

APPLICATION SUBMISSION DEADLINE: 

Friday, August 16, 2019 by 4:00 PM 
 
EMAIL SUBMITTAL IS REQUIRED; NO FAXED, MAILED OR HAND DELIVERED COPIES WILL BE 
ACCEPTED. 
 

Submit: Application and all supplemental documents as stated in this RFP via email to: 

HomelessServices@longbeach.gov  
Attention: Shannon Parker, Homeless Services Officer 
City of Long Beach Department of Health and Human Services 

  

Application and accompanying attachments shall be submitted in a zip file format with the following 
title naming convention: 
   

2019 CoC Application_[Agency Name]_[Project Type]_[Project Name] 
 

Please use the same naming convention in the subject line of the email.  If applying for more than one 
project type, please submit a separate email for each application proposal for consideration.  Please do not 
combine multiple projects in one email.  
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A.  REQUIRED ATTACHMENTS  

The application must be submitted with all attachments as requested. Failure to submit any of these 
documents in the application may result in ineligibility of the application.  Do not include any other 
attachments, brochures or information not requested in this application.  

B.  TECHNICAL ASSISTANCE 

The City of Long Beach Department of Health and Human Services will allow for a Question period 
through 4:00 PM on Friday, August 9, 2019.  Questions must be submitted in writing and submitted via 
email to HomelessServices@longbeach.gov; phone calls pertaining to RFP questions will not be 
returned.  Answers to questions received during the question period will be posted no later than   
Monday, August 12, 2019 at 4:00 PM on the City’s Department of Health and Human Services, 
Homeless Services page located at:  http://www.longbeach.gov/Homeless-Services/2019-continuum-
of-care-program-new-project-rfp. Questions received after the allotted period will not be answered.  

Applicants should check the City webpage for additional notifications and addendums to the RFP 
through the RFP process. Applicants that have technical problems with the RFP can submit inquiries in 
writing via email to HomelessServices@longbeach.gov; all responses will be sent via email. 

C.  FUNDING AVAILABILITY 

For the 2019 Continuum of Care program application, the Long Beach CoC Final Pro Rata Need (FPRN) 
is $ $8,077,755. The total available amount for new bonus projects is limited to 5% of the CoC’s FPRN.  
The total available for DV bonus projects is limited to up to 10% of its Preliminary Pro Rata Need, which 
is $ $447,019. As such, through this RFP process, the Long Beach CoC seeks to fund: 

1. ONE New Bonus PH-PSH, PH-RRH or TH-RRH Project for up to $ 403,888; 

AND 

2. ONE Bonus Domestic Violence PH-RRH or TH-RRH Project for up to $447,0191;  

Funding for the project(s) is contingent upon award of the funds to the City by HUD. The term for all 
projects is one year. In the event that the Long Beach City Council or the HUD fails to appropriate the 
necessary funds for any fiscal year, the projects conditionally awarded for that period will either not be 
funded or funded at a reduced award level. 

D.  HUD’S HOMELESSNESS POLICY AND PROGRAM PRIORITIES 

Policy Priorities. This section articulates HUD’s Policy and Program Priorities for the FY 2019 CoC 
Program Competition.  

1. End homelessness for all persons. To end homelessness for all persons, CoC’s should: 

a. Identify, engage, and effectively serve all persons experiencing homelessness, 
b. Measure their performance based on local data that consider the challenges faced by all 

subpopulations experiencing homelessness in the geographic area (e.g., veterans, youth, 
families, or those experiencing chronic homelessness), 

c. Have a comprehensive outreach strategy in place to identify and continuously engage all 
unsheltered individuals and families, 

d. Use local data to determine the characteristics of individuals and families with the highest needs 
and longest experiences of homelessness to develop housing and supportive services tailored to 
their needs, and 

e. Use the reallocation process to create new projects that improve their overall performance and 
better respond to their needs. 

  

                                                 
1 A DV project is one that is dedicated to survivors of domestic violence, dating violence, sexual assault, 
or stalking as defined in paragraph (4) at 24 CFR 578.3. 
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2. Create a systemic response to homelessness. CoCs should: 

f. Be using system performance measures (e.g., average length of homeless episodes, rates of 
return to homelessness, and rates of exit to permanent housing destinations) to determine how 
effectively the CoC is serving people experiencing homelessness, and 

g. Be using their Coordinated Entry process to: 
h. Promote participant choice 
i. Coordinate homeless assistance and mainstream housing and services to ensure people 

experiencing homelessness receive assistance quickly, and 
j. Make homelessness assistance open, inclusive, and transparent. 

3. Strategically allocate and use resources. CoC’s should: 

a. Improve how resources are utilized to end homelessness by using cost, performance, and 
outcome data; 

b. Review project quality, performance, and cost effectiveness; 
c. Maximize the use of mainstream and other community-based resources when serving persons 

experiencing homelessness;  
d. Work to develop partnerships with Public Housing Authorities (PHAs) to work toward helping CoC 

Program participants exit permanent supportive housing through Housing Choice Vouchers and 
other available housing options; and 

e. Review all projects eligible for renewal in FY 2019 to determine their effectiveness in serving 
people experiencing homelessness, including cost effectiveness. 

4. Using an Evidence-Based Approach.  
CoCs should prioritize projects that employ strong use of data and evidence, including the cost-
effectiveness and impact of homelessness programs on positive housing outcomes, recovery, self-
sufficiency, and reducing homelessness. Examples of measures that CoCs may use to evaluate 
projects include, but are not limited to: rates of positive housing outcomes, such as reduced length of 
time homeless and reduced rates of return to homelessness; improvements in employment and 
income; and improvements in overall well-being, such as improvements in mental health, physical 
health, connections to family, and safety. 
5. Increasing employment.  
Increasing employment. Employment provides people experiencing homelessness with income to 
afford housing. Employment also improves recovery outcomes for individuals with mental illness or 
addiction. CoCs and CoC-funded projects should work with local employment agencies and employers 
to prioritize training and employment opportunities for people experiencing homelessness. CoC’s 
should also promote partnerships with public and private organizations that promote employment. 
6. Use a Housing First approach. Housing First prioritizes rapid placement and stabilization in 
permanent housing and does not have service participation requirements or preconditions. CoCs 
should: 
a. Help individuals and families move quickly into permanent housing, 
b. Measure and help projects reduce the length of time people experience homelessness,  
c. Engage landlords and property owners 
d. Remove barriers to entry, and 
e. Adopt client-centered service methods 

 
E.  LONG BEACH CONTINUUM OF CARE PERFORMANCE MEASURES  

The performance measures are inter-related and help to provide a holistic view of system performance 
for the CoC. As part of the funding requirements, CoCs are required to meet system performance 
measures set by HUD. HUD’s focus is viewing the programs as a coordinated system of care as 
opposed to homeless programs operating independently in the CoC. To facilitate this perspective, 
CoCs are required to measure the performance as a coordinated system, in addition to analyzing 
performance by specific program and project. Performance measures may be updated at time of 
contracting. 
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PERFORMANCE MEASURES 
PROGRAM 

COMPONENTS 
OBJECTIVE 

 
Reduce the length of time persons remain homeless 

 Reduction of the length of time persons remain homeless 

ES  120 days or Less 

TH  9 months or Less 

Reduce the number of persons returning to homelessness 
 Reduction of persons who exits from permanent housing back to 

homelessness 

 

PH‐PSH & PH‐
RRH 

 
90% 

Meet the number of persons to be served annually 
 SO, ES, TH, PH‐PSH, PH‐RRH & HP: Met the number of persons to 

be served stated in the project application 
 SSO: Met the LBCoC number of persons to be served 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 

90% 

Increase residential project occupancy 
 Increase daily utilization of beds 

ES, TH, PH‐PSH & 

PH‐RRH 

 

90% 

Persons age 18 or older increase earned income during operating year 
 Adults increased earned income during project operational year and 

exit 

SSO, ES & 
PH‐PSH 

15% 

TH & PH‐RRH  20% 

Persons age 18 or older increase non‐employment cash income 
during operating year 

 Adults increased non‐employment cash income (i.e. GR, SSI, 
TANF, VA, SSDI Benefits, or retirement income) during project 
operational year and exit 

SO, SSO, ES, TH, 
PH‐PSH & PH‐

RRH 

 
37% 

Increase the number of persons retaining permanent housing 
 Persons served retained housing upon exit 

 

HP 
 

95% 

Increase the number of persons exiting to permanent housing 
 Change in exit to permanent housing 

SO, SSO, ES, TH, 
PH‐PSH & 
PH‐RRH 

 

80% 

Increase the number of persons remaining in permanent housing 
 Persons served retained permanent housing at 6 months 

PH‐PSH & 
PH‐RRH 

 

90% 

 

Reduce the number of persons exiting with Unknown Destination 
 Reduction of persons who exits with an “Unknown Destination” 

HP, SSO, ES, TH, 
PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Reduce the number of persons exiting with No Financial Resources 
 Reduction of persons served with no earned income or non‐

employment cash income during project operational year 
and exit 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Cost Effectiveness: # of permanent housing placements/total project 
budget including match 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than $5,000 

These Performance Measures will: 
 Reveal significant information about how well projects are functioning and where 

improvements are necessary. 
 Help CoCs identify gaps in services across the Continuum of Care. 
 Compel the projects to better target the populations they are serving 
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F. HUD AND LONG BEACH COC REQUIREMENTS  

CoC Governance Structure/Board: The Long Beach CoC is comprised of five entities:  The City 
of Long Beach City Council, the City of Long Beach Department of Health and Human Services 
(Homeless Services Division), the Homeless Services Advisory Committee, the Long Beach CoC 
Board, and the Long Beach CoC General Membership.  The CoC Board is comprised of diverse 
service providers, stakeholders, and representative of the subpopulations of homeless persons that 
exist within the geographic area.  The CoC Board maintains a conflict of interest policy, bylaws, 
and elects a chair and co-chair voted via annual elections.   

Matching Requirements: Applicants are required to provide a minimum of 25 percent of cash or 
in-kind matching contributions for eligible funding costs (e.g. Supportive Services, Operating Costs, 
Rental Assistance, HMIS, and Administrative costs), except for leasing.   

As authorized by the FY 2016 HUD Appropriations Act, program income may now be used as a 
source of match and must be properly documented in the project application. 

Project Administrative Costs:  Eligible administrative costs of up to 7% of the grant amount are 
permitted.  The Long Beach CoC shares these costs between DHHS as the recipient and the 
subrecipient project sponsors in the following manner: the recipient (lead agency) receives 4% and 
subrecipients receive 3%.  Administrative costs must also be matched at 25%. 

Certification of Homelessness and Disability Status:  The Long Beach CoC has standardized 
certification documents to meet HUD recordkeeping requirements for 3rd Party Verification, self-
certification, and due diligence efforts of providers to obtain necessary back up documentation of 
eligibility. 

HUD Project Threshold Reviews:  All projects must meet minimum project eligibility, capacity, 
timeliness, and performance standards identified in the upcoming FY 2019 CoC Program 
Competition NOFA or they will be rejected from consideration for funding.  This includes, but is not 
limited to Project Eligibility Threshold and Project Quality Threshold. Applicant agencies are 
strongly advised to review all CoC Program project applications for FY 2019 CoC funds to ensure 
compliance with the CoC Program requirements, including the HEARTH Act, the CoC Program 
interim rule, and any applicable HUD NOFA and/or Funding Notice requirements. 

Coordinated Entry System: Provisions in the CoC Program interim rule at 24 CFR 578.7(a)(8) 
require that each CoCs establish a Centralized or Coordinated Assessment System (CES). HUD’s 
primary goals for coordinated entry processes are that assistance be allocated as effectively as 
possible and that it be easily accessible no matter how people present. The agency shall work in 
collaboration with the broader Continuum of Care (CoC) system in Long Beach, including 
participating in the Long Beach Coordinated Entry System (CE) to ensure that persons 
experiencing homelessness will have access to the same resources, referrals, and assessment 
and prioritization process. The agency will participate in the CoC’s CES intake process, which 
includes direct service for and referrals to appropriate homeless programs, prevention and 
diversion, mainstream resources and housing. The agency will participate in CoC meetings, any 
relevant subcommittees, training opportunities, and technical assistance that support quality 
service delivery within the system of care. 

Priority to Serve Within the CoC Jurisdiction.  The Long Beach Continuum of Care jurisdiction 
encompasses the 52 square-mile jurisdiction of Long Beach.  The MSC and Homeless Assistance 
Program (HAP) are the Coordinated Entry System hubs for the Long Beach CoC.  All CoC funded 
projects must accept direct referrals from the Coordinated Entry System and refer regionally 
originating referrals to the appropriate LA County CES.  CES sites are located within all eight (8) 
Service Planning Areas (SPA).   

III. NEW PROJECT PROPOSALS 

The Long Beach CoC has the opportunity to increase its housing portfolio for FY 2019 through HUD’s 
Bonus Domestic Violence funds and Bonus funds. The Long Beach CoC has elected to increase its 
permanent supportive housing portfolio through these bonus processes.   
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The new project opportunities for this RFP are as follows:  

1. ONE New Bonus PH-PSH, PH-RRH or TH-RRH Project for up to $403,888; 

AND 

2. ONE Bonus Domestic Violence PH-RRH or TH-RRH Project for up to $447,019;  

IV. LONG BEACH AND HUD COC ELIGIBILITY REQUIREMENTS  

A. ELIGIBLE APPLICANTS 

To be eligible, all applicants must meet the following conditions: 

1.  Applicant must be a private non-profit organization; 

2.  Non-profit applicants must meet a minimum requirement of two years with established non-profit 
status;  

3. Applicant must have provided same or similar services for at least the last 24 months;  
4. Applicant, its officers, and/or employees must not be debarred or suspended from doing business 

with the Federal Government. 
5. Applicant must have a Dun and Bradstreet Universal Numbering System Number (DUNS). 

Failure to provide a DUNS number will prevent you from obtaining an award.   
6. Applicant has an Active Registration in the System for Award Management (SAM)  

B. ELIGIBLE PROGRAM COMPONENTS 

Permanent Housing (PH) – Permanent Supportive Housing (PSH): PH is community-based 
housing without a designated length of stay. PSH can only provide assistance to individuals with 
disabilities and families in which Supportive services must be designed to meet the needs of the 
program participants. Grant funds may be used for acquisition, rehabilitation, new construction, 
leasing, rental assistance, operating costs, and supportive services. PH includes:  

a. DedicatedPLUS: PSH where 100% of the beds are dedicated to serve individuals with 
disabilities and families in which one adult or child has a disability, including unaccompanied 
homeless youth, that at intake  meet one of the following categories:  

(1) experiencing chronic homelessness as defined in 24 CFR 578.3; 
(2) residing in a transitional housing project that will be eliminated and meets the definition of 

chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project; 

(3)  residing in a place not meant for human habitation, emergency shelter, or Safe Haven, and 
had been admitted and enrolled in a permanent housing project within the last year but were 
unable to maintain a housing placement and met the definition of chronic homeless as 
defined by 24 CFR 578.3 prior to entering the project; 

(4) residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3 prior to entering 
the project; 

(5) residing and has resided in a place not meant for human habitation, a safe haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
“homeless individual with a disability”; or 

(6) receiving assistance through a Department of Veterans Affairs(VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's homeless 
assistance system. 

Permanent Housing (PH) – Rapid ReHousing (RRH): RRH emphasizes housing search and 
relocation services and short- and medium-term rental assistance to move individuals and families 
(with or without a disability) experiencing homelessness as rapidly as possible into permanent 
housing. Program participants may only receive up to 24-months of total assistance.  HUD limits 
the eligible costs for these projects, in addition to other limitations found in 24 CFR part 578: 
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(1) short- or medium-term tenant based rental assistance on behalf of program participants to 
pay for rapid rehousing portion of the project; 
(2) supportive services; 
(3) HMIS; and  
(4) project administrative costs. 

Joint Transitional Housing and Permanent Housing-Rapid ReHousing (Joint Th and PH-
RRH): Combines two existing program components—transitional housing and permanent housing-
rapid rehousing—in a single project to serve individuals and families experiencing homelessness. 
Program participants may only receive up to 24-months of total assistance.  HUD limits the eligible 
costs for these projects, in addition to other limitations found in 24 CFR part 578: 

(1) leasing of structure or units, and operating costs to provide transition housing; 
(2) short- or medium-term tenant based rental assistance on behalf of program participants 

to pay for rapid rehousing portion of the project; 
(3) supportive services; 
(4) HMIS; and  
(5) project administrative costs. 

The project must be able to provide both components, including the units supported by the 
transitional housing component and the tenant-based rental assistance and services provided 
through the PH-RRH component, to all participants. A program participant may choose to receive 
only the transitional housing unit, or the assistance provided through the PH-RRH component, but 
the project must make both types of assistance available. 

C. ELIGIBLE POPULATIONS TO BE SERVED 

i. Homeless Definition: 

1) An individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning: 

i) An individual or family with a primary nighttime residence that is a public or private place 
not designed for or ordinarily used as a regular sleeping accommodation for human beings, 
including a car, park, abandoned building, bus or train station, airport, or camping ground; 

ii) An individual or family living in a supervised publicly or privately operated shelter 
designated to provide temporary living arrangements (including congregate shelters, 
transitional housing, and hotels and motels paid for by charitable organizations or by 
federal, State, or local government programs for low-income individuals); or 

iii) An individual who is exiting an institution where he or she resided for 90 days or less and 
who resided in an emergency shelter or place not meant for human habitation immediately 
before entering that institution; 

2) An individual or family who will imminently lose their primary nighttime residence, provided that: 

i) The primary nighttime residence will be lost within 14 days of the date of application for 
homeless assistance; 

ii) No subsequent residence has been identified; and 

iii) The individual or family lacks the resources or support networks, e.g., family, friends, faith-
based or other social networks, needed to obtain other permanent housing; 

3) Unaccompanied youth under 25 years of age, or families with children and youth, who do not 
otherwise qualify as homeless under this definition. (This subcategory of the homeless definition 
is not currently eligible for Continuum of Care jurisdictions without prior approval from HUD) 

4) Any individual or family who: 

i) Is fleeing, or is attempting to flee, domestic violence, dating violence, sexual assault, 
stalking, or other dangerous or life-threatening conditions that relate to violence against 
the individual or a family member, including a child, that has either taken place within the 
individual‘s or family‘s primary nighttime residence or has made the individual or family 
afraid to return to their primary nighttime residence; 

ii) Has no other residence; and 
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iii) Lacks the resources or support networks, e.g., family, friends, and faith-based or other 
social networks, to obtain other permanent housing. 

ii. Chronically Homeless Definition:  

1) A “homeless individual with a disability,” as defined in section 401(9) of the McKinney-Vento 
Homeless Assistance Act (42 U.S.C. 11360(9)), who:  

i) Lives in a place not meant for human habitation, a safe haven, or in an emergency shelter; 
and  

ii) Has been homeless and living or residing in a place not meant for human habitation, a 
safe haven, or in an emergency shelter continuously for at least 12 months or on at least 
4 separate occasions in the last 3 years, as long as the combined occasions equal at least 
12 months and each break in homelessness separating the occasions included at least 7 
consecutive nights of not living in a place not meant for human habitation, a safe haven, or 
in an emergency shelter. Stays in institutions of 90 days or less will not constitute as a 
break in homelessness, but rather such stays are included in the cumulative total; and 

2) An individual who has been residing in an institutional care facility, including a jail, substance 
abuse or mental health treatment facility, hospital, or other similar facility, for fewer than 90 days 
and met all of the criteria in paragraph (1) of this definition, before entering that facility; or  

3) A family with an adult head of household (or if there is no adult in the family, a minor head of 
household) who meets all of the criteria in paragraph (1) or (2) of this definition, including a family 
whose composition has fluctuated while the head of household has been homeless. 

iii. DedicatedPLUS definition:  

Individuals, households with children, and unaccompanied youth that at intake are:  

i.experiencing chronic homelessness as defined in 24 CFR 578.3;  

ii.residing in a transitional housing project that will be eliminated and meets the definition of 
chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project;  

iii.residing in a place not meant for human habitation, emergency shelter, or safe haven and 
had been admitted and enrolled in a permanent housing project within the last year but 
were unable to maintain a housing placement and met the definition of chronic homeless 
as defined by 24 CFR 578.3 prior to entering the project;  

iv.residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3 prior to 
entering the project; 

v.residing and has resided in a place not meant for human habitation, safe haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
‘homeless individual with a disability; or  

vi.or receiving assistance through a Department of Veterans Affairs(VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's 
homeless assistance system. 

D. HUD ELIGIBLE COSTS 

i. Overview: CoC Program funding can only be used to support eligible costs.  Eligible costs for 
the CoC program are acquisition, rehabilitation, new construction, leasing, rental assistance, 
HMIS, coordinated entry, operating costs, supportive services, administrative, planning, and 
Unified Funding Agency costs. Applicants may apply for more than one type of assistance; 
however, not all costs are eligible in each program component, and in some cases, certain costs 
cannot be combined in a structure.  Funds are available to pay for the eligible costs (as listed 
below) when used to: 

a. Establish new housing or new facilities to provide supportive services; 
b. Expand existing housing and facilities in order to increase the number of homeless persons 

served; 
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c. Operate a coordinated entry system that will provide a comprehensive assessment of the 
needs of individuals and families for housing and services; 

d. Bring existing housing and facilities into compliance with State and local government health 
and safety standards; 

e. Preserve existing permanent housing and facilities that provide supportive services; 
f. Provide additional supportive services for residents of supportive housing or for homeless 

persons NOT residing in supportive housing; and 
g. Continue funding permanent housing when the recipient has received funding under this 

part for leasing, supportive services, operating costs, or rental assistance; 
h. Establish and operate an HMIS or comparable database. 

 
ii. Leasing: 

a. Use:  
Where the recipient or subrecipient is leasing the structure, or portions thereof, grant funds 
may be used to pay for 100 percent of the costs of leasing a structure or structures, or 
portions thereof, to provide housing or supportive services to homeless persons for up to 
3 years. Leasing funds may not be used to lease units or structures owned by the recipient, 
subrecipient, their parent organization(s), any other related organization(s), or 
organizations that are members of a partnership, where the partnership owns the structure, 
unless HUD authorized an exception for good cause. There is no match requirement for 
the Leasing category. 

b. Requirements:  
1) Leasing Structures: When grants are used to pay rent for all or part of a structure 

or structures, the rent paid must be reasonable in relation to rents being charged 
in the area for comparable space. In addition, the rent paid may not exceed rents 
currently being charged by the same owner for comparable unassisted space. 

2) Leasing Individual Units: When grants are used to pay rent for individual housing 
units, the rent paid must be reasonable in relation to rents being charged for 
comparable units, taking into account the location, size, type, quality, amenities, 
facilities, and management services. In addition, the rents may not exceed rents 
currently being charged for comparable units, and the rent paid may not exceed 
HUD-determined fair market rents. 

3) Active lease agreement must be provided to the City of Long Beach upon 
execution, amendment and/or renewal. 

4) Utilities: If electricity, gas, and water are included in the rent, these utilities may be 
paid from leasing funds. If utilities are not provided by the landlord, these utility 
costs are an operating cost, except for supportive service facilities. If the structure 
is being used as a supportive service facility, then these utility costs are a 
supportive service cost. 

5) Security Deposits and Rent: Recipients and subrecipients may use grant funds to 
pay security deposits, in an amount not to exceed 2 months of actual rent. An 
advance payment of the last month’s rent may be provided to the landlord in 
addition to the security deposit and payment of the first month’s rent. 

6) Occupancy Agreements and Subleases: Occupancy agreements and subleases 
are required as specified in 24 CFR § 578.77(a). 

7) Calculation of Occupancy Charges and Rent: Occupancy charges and rent from 
program participants must be calculated as provided in 24 CFR § 578.77. 

8) Program Income: Occupancy charges and rent collected from program 
participants are program income and may be used as provided under 24 CFR § 
578.97. 
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iii. Rental Assistance: 

a. Use:  
Grant funds may be used for rental assistance for homeless individuals and families. Rental 
assistance cannot be provided to a program participant who is already receiving rental 
assistance, or living in a housing unit receiving rental assistance or operating assistance 
through other federal, State, or local sources. 

1) The rental assistance may be short-term, up to 3 months of rent; medium-term, for 
3 to 24 months of rent; or long-term, for longer than 24 months of rent and must 
be administered in accordance with the policies and procedures established by the 
Continuum as set forth in 24 CFR § 578.7(a)(9) and 24 CFR § 578.51. 

2)   The rental assistance may be tenant-based, project-based, or sponsor-based, and 
may be for transitional or permanent housing. 

3) Grant funds may be used for security deposits in an amount not to exceed 2 
months of rent. An advance payment of the last month’s rent may be provided to 
the landlord, in addition to the security deposit and payment of first month’s rent. 

b. Rental Assistance Administrator: The Consolidated Appropriations Act of 2014 (Public Law 
113-76, approved January 17, 2014) authorized nonprofit organizations to administer rental 
assistance in permanent housing under the CoC Program. 

c. Tenant-Based Rental Assistance: Tenant-based rental assistance is rental assistance in 
which program participants choose housing of an appropriate size in which to reside.  When 
necessary to facilitate the coordination of supportive services, recipients and subrecipients may 
require program participants to live in a specific area for their entire period of participation, or 
in a specific structure for the first year and in a specific area for the remainder of their period of 
participation. Program participants who are receiving rental assistance in transitional housing 
may be required to live in a specific structure for their entire period of participation in transitional 
housing.  

Follow these funding restrictions for Tenant-Based Rental Assistance: 
o Request no less than 70 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 30 percent of the total program funding to be used for supportive 

services costs 

d. Sponsor-Based Rental Assistance: Sponsor-based rental assistance is provided through 
contracts between the recipient and sponsor organization. A sponsor may be a private, 
nonprofit organization, or a community mental health agency established as a public nonprofit 
organization. Program participants must reside in housing owned or leased by the sponsor.  

Follow these funding restrictions for Sponsor-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for supportive 

services costs 

e. Project-Based Rental Assistance: Project-based rental assistance is provided through a 
contract with the owner of an existing structure, where the owner agrees to lease the subsidized 
units to program participants. Program participants will not retain rental assistance if they move. 
Up to 15 years of rental assistance may be awarded in one competition.  

Follow these funding restrictions for Project-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for supportive 

services costs 
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f. Grant Amount: The amount of rental assistance in each project will be based on the number 
and size of units proposed by the applicant to be assisted over the grant period. The amount 
of rental assistance in each project will be calculated by multiplying the number and size of 
units proposed by the FMR of each unit on the date the application is submitted to HUD, by the 
term of the grant. 

g. Rent Reasonableness: HUD will only provide rental assistance for a unit if the rent is 
reasonable. The subrecipient must determine whether the rent charged for the unit receiving 
rental assistance is reasonable in relation to rents being charged for comparable unassisted 
units, taking into account the location, size, type, quality, amenities, facilities, and management 
and maintenance of each unit. Reasonable rent must not exceed rents currently being charged 
by the same owner for comparable unassisted units.  

h. Payment of Grant:  

1) The amount of rental assistance in each project will be reserved for rental assistance 
over the grant period. An applicant’s request for rental assistance in each grant is an 
estimate of the amount needed for rental assistance.  Recipients will make draws from 
the grant funds to pay the actual costs of rental assistance for program participants.  

2) For tenant-based rental assistance, on demonstration of need: 

i) Up to 25 percent of the total rental assistance awarded may be spent in any year of 
a 5-year grant term; or 

ii) A higher percentage if approved in advance by HUD, if the recipient provides 
evidence satisfactory to HUD that it is financially committed to providing the housing 
assistance described in the application for the full 5-year period. 

3) A recipient must serve at least as many program participants as shown in its application 
for assistance.  

4) If the amount in each grant reserved for rental assistance over the grant period 
exceeds the amount that will be needed to pay the actual costs of rental assistance, 
due to such factors as contract rents being lower than FMRs and program participants 
being able to pay a portion of the rent, recipients or subrecipients may use the excess 
funds for covering the costs of rent increases, or for serving a greater number of 
program participants. 

iv. Fair Market Rent (FMR) 

New projects requesting leasing costs or rental assistance are permitted to request an actual rent 
cost per unit amount less than the Fair Market Rent (FMR), or the published 2019 FMR. Project 
applications for leasing costs or rental assistance cannot request more than 100 percent of the 
published FMR. However, applicants must ensure that the amount requested will be sufficient to 
cover all eligible costs as HUD cannot provide funds beyond what is awarded through the 
competition.  

HUD is required to adjust awards for leasing, operating, and rental assistance budget line items 
based on changes to the Fair Market Rents (FMR). All adjustments for each fiscal year 
appropriation will be made prior to award announcement utilizing the methodology described in the 
FY 2019 CoC Program Competition NOFA. 

The 2019 FMR for the Los Angeles-Long Beach, CA HUD Metro FMR Area, available at 
https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2019_code/2019summary.odn, is as follows:  

2019 Fair Market Rent for Long Beach  
Number of 
Bedrooms: 0 Bedroom 

 
1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 

FMR: 
 

 $1,158 
 

 $1,384 $1,791 $2,401 $2,641 
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v. Homeless Management Information System  
a. Eligible Costs:  

1) The recipient or subrecipient may use Continuum of Care program funds to pay the 
costs of contributing data to the HMIS designated by the Continuum of Care, including 
the costs of:  

i) Purchasing or leasing computer hardware;  
ii) Purchasing software or software licenses;  
iii) Purchasing or leasing equipment, including telephones, fax machines, and 

furniture;  
iv) Obtaining technical support;  
v) Leasing office space;  
vi) Paying charges for electricity, gas, water, phone service, and high-speed data 

transmission necessary to operate or contribute data to the HMIS;  
vii) Paying salaries for operating HMIS, including:  

A) Completing data entry;  
B) Monitoring and reviewing data quality;  
C) Completing data analysis;  
D) Reporting to the HMIS Lead;  
E) Training staff on using the HMIS; and  
F) Implementing and complying with HMIS requirements;  

viii) Paying costs of staff to travel to and attend HUD-sponsored and HUD-approved 
training on HMIS and programs authorized by Title IV of the McKinney-Vento 
Homeless Assistance Act;  

ix) Paying staff travel costs to conduct intake; and  
x) Paying participation fees charged by the HMIS Lead, as authorized by HUD, if 

the applicant is not the HMIS Lead.  

2) If the recipient or subrecipient is the HMIS Lead, it may also use Continuum of Care 
funds to pay the costs of:  

i) Hosting and maintaining HMIS software or data;  
ii) Backing up, recovering, or repairing HMIS software or data;  
iii) Upgrading, customizing, and enhancing the HMIS;  
iv) Integrating and warehousing data, including development of a data warehouse 

for use in aggregating data from subrecipients using multiple software systems;  
v) Administering the system;  
vi) Reporting to providers, the Continuum of Care, and HUD; and  
vii) Conducting training on using the system, including traveling to the training.  

3) If the recipient or subrecipient is a victim services provider, or a legal services provider, 
it may use Continuum of Care funds to establish and operate a comparable  

b. General Restrictions: Activities funded under this section must comply with the HMIS 
requirements. 

vi. Supportive Services 

a. General: Grant funds may be used to pay the eligible costs of supportive services that address 
the special needs of the program participants.  

1) Supportive services must be necessary to assist program participants obtain and 
maintain housing. 

2) Subrecipients shall conduct an annual assessment of the service needs of the program 
participants and should adjust services accordingly. 

b. Duration:  

1) For a transitional housing project, supportive services must be made available to 
residents throughout the duration of their residence in the project. 
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2) Permanent supportive housing projects must provide supportive services for the 
residents to enable them to live as independently as is practicable throughout the 
duration of their residence in the project. 

3) Services may also be provided to former residents of transitional housing and current 
residents of permanent housing who were homeless in the prior 6 months, for no more 
than 6 months after leaving transitional housing or homelessness, respectively, to 
assist their adjustment to independent living.  

4) Rapid rehousing projects must require the program participant to meet with a case 
manager not less than once per month as set forth in 24 CFR § 578.37(a)(1)(ii)(F), to 
assist the program participant in maintaining long-term housing stability. 

c. Special Populations: All eligible costs are eligible to the same extent for program participants 
who are unaccompanied homeless youth; persons living with HIV/AIDS; and victims of 
domestic violence, dating violence, sexual assault, or stalking.  

d. Ineligible Costs: Any cost that is not described as an eligible cost under this section is not an 
eligible cost of providing supportive services using Continuum of Care program funds. Staff 
training and the costs of obtaining professional licenses or certifications needed to provide 
supportive services are not eligible costs. 

e. Eligible Costs: 

1) Annual Assessment of Service Needs: The costs of the assessment required by 24 
CFR § 578.53(a)(2) are eligible costs. 

2) Coordinated Entry System: The costs of providing a coordinated process designed to 
coordinate program participant intake, assessment, and provision of referrals.  Such a 
system covers the geographic area, is easily accessed by individuals seeking housing 
or services, is well advertised, and includes a comprehensive and standardized 
assessment tool. 

3) Assistance with Moving Costs: Reasonable one-time moving costs are eligible and 
include truck rental and hiring a moving company.   

4) Case Management: The costs of assessing, arranging, coordinating, and monitoring 
the delivery of individualized services to meet the needs of the program participant(s) 
are eligible costs. Component services and activities consist of: 
i) Counseling; 
ii) Developing, securing, and coordinating services; 
iii) Using the centralized or coordinated assessment system as required under 24 CFR 
§ 578.23(c)(9). 
iv) Obtaining federal, State, and local benefits; 
v) Monitoring and evaluating program participant progress; 
vi) Providing information and referrals to other providers; 
vii) Providing ongoing risk assessment and safety planning with victims of domestic 
violence, dating violence, sexual assault, and stalking; and 
viii) Developing an individualized housing and service plan, including planning a path 
to permanent housing stability. 

5) Child Care: The costs of establishing and operating child care, and providing child-care 
vouchers, for children from families experiencing homelessness, including providing 
meals and snacks, and comprehensive and coordinated developmental activities, are 
eligible. 
i) The children must be under the age of 13, unless they are disabled children. 
ii) Disabled children must be under the age of 18. 
iii) The child-care center must be licensed by the jurisdiction in which it operates in 
order for its costs to be eligible. 

6) Education Services: The costs of improving knowledge and basic educational skills are 
eligible. 
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i) Services include instruction or training in consumer education, health education, 
substance abuse prevention, literacy, English as a Second Language, and General 
Educational Development (GED). 
ii) Component services or activities are screening, assessment and testing; individual 
or group instruction; tutoring; provision of books, supplies, and instructional material; 
counseling; and referral to community resources. 

7) Employment Assistance and Job Training: The costs of establishing and operating 
employment assistance and job training programs are eligible, including classroom, 
online and/or computer instruction, on-the-job instruction, services that assist 
individuals in securing employment, acquiring learning skills, and/or increasing earning 
potential. The cost of providing reasonable stipends to program participants in 
employment assistance and job training programs is also an eligible cost.  
i) Learning skills include those skills that can be used to secure and retain a job, 
including the acquisition of vocational licenses and/or certificates. 
ii) Services that assist individuals in securing employment consist of: 

A) Employment screening, assessment, or testing;  
B) Structured job skills and job-seeking skills; 
C) Special training and tutoring, including literacy training and prevocational 
training; 
D) Books and instructional material; 
E) Counseling or job coaching; and 
F) Referral to community resources. 

8) Food: The cost of providing meals or groceries to program participants is eligible. 

9) Housing Search and Counseling Services: Costs of assisting eligible program 
participants to locate, obtain, and retain suitable housing are eligible.  
i) Component services or activities are tenant counseling; assisting individuals and 
families to understand leases; securing utilities; and making moving arrangements. 
ii) Other eligible costs are: 

A) Mediation with property owners and landlords on behalf of eligible program 
participants; 
B) Credit counseling, accessing a free personal credit report, and resolving 
personal credit issues; and 
C) The payment of rental application fees. 

10) Legal Services: Eligible costs are the fees charged by licensed attorneys and by 
person(s) under the supervision of licensed attorneys, for advice and representation in 
matters that interfere with the homeless individual or family’s ability to obtain and retain 
housing. 
i) Eligible subject matters are child support; guardianship; paternity; emancipation; 
legal separation; orders of protection and other civil remedies for victims of domestic 
violence, dating violence, sexual assault, and stalking; appeal of veterans and public 
benefit claim denials; landlord tenant disputes; and the resolution of outstanding 
criminal warrants. 
ii) Component services or activities may include receiving and preparing cases for trial, 
provision of legal advice, representation at hearings, and counseling.  
iii) Fees based on the actual service performed (i.e., fee for service) are also eligible, 
but only if the cost would be less than the cost of hourly fees. Filing fees and other 
necessary court costs are also eligible. If the subrecipient is a legal services provider 
and performs the services itself, the eligible costs are the subrecipient’s employees’ 
salaries and other costs necessary to perform the services.  
iv) Legal services for immigration and citizenship matters and issues related to 
mortgages and homeownership are ineligible. Retainer fee arrangements and 
contingency fee arrangements are ineligible. 

11) Life Skills Training: The costs of teaching critical life management skills that may never 
have been learned or have been lost during the course of physical or mental illness, 
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domestic violence, substance abuse, and homelessness are eligible. These services 
must be necessary to assist the program participant to function independently in the 
community. Component life skills training are the budgeting of resources and money 
management, household management, conflict management, shopping for food and 
other needed items, nutrition, the use of public transportation, and parent training. 

12) Mental Health Services: Eligible costs are the direct outpatient treatment of mental 
health conditions that are provided by licensed professionals. Component services are 
crisis interventions; counseling; individual, family, or group therapy sessions; the 
prescription of psychotropic medications or explanations about the use and 
management of medications; and combinations of therapeutic approaches to address 
multiple problems. 

13) Outpatient Health Services: Eligible costs are the direct outpatient treatment of medical 
conditions when provided by licensed medical professionals including: 

i) Providing an analysis or assessment of an individual’s health problems and the 
development of a treatment plan;  

ii) Assisting individuals to understand their health needs;  
iii) Providing directly or assisting individuals to obtain and utilize appropriate 

medical treatment;  
iv) Preventive medical care and health maintenance services, including in-home 

health services and emergency medical services; 
v) Provision of appropriate medication; 
vi) Providing follow-up services; and 
vii) Preventive and non-cosmetic dental care. 

14) Outreach Services: The costs of activities to engage persons for the purpose of 
providing immediate support and intervention, as well as identifying potential program 
participants, are eligible. 
i) Eligible costs include the outreach worker’s transportation costs and a cell phone to 
be used by the individual performing the outreach. 
ii) Component activities and services consist of: initial assessment; crisis counseling; 
addressing urgent physical needs, such as providing meals, blankets, clothes, or 
toiletries; actively connecting and providing people with information and referrals to 
homeless and mainstream programs; and publicizing the availability of the housing 
and/or services provided within the geographic area covered by the Continuum of 
Care. 

15) Substance Abuse Treatment Services: The costs of program participant intake and 
assessment, outpatient treatment, group and individual counseling, and drug testing 
are eligible. Inpatient detoxification and other inpatient drug or alcohol treatment are 
ineligible. 

16) Transportation:  
i) The costs of program participant’s travel on public transportation or in a vehicle 

provided by the recipient or subrecipient to and from medical care, employment, 
child care, or other services eligible under this section.  

ii) Mileage allowance for service workers to visit program participants and to carry 
out housing quality inspections; 

iii) The cost of purchasing or leasing a vehicle in which staff transports program 
participants and/or staff serving program participants; 

iv) The cost of gas, insurance, taxes, and maintenance for the vehicle;  
v) The costs of recipient or subrecipient staff to accompany or assist program 

participants to utilize public transportation; and 
vi) If public transportation options are not sufficient within the area, the recipient 

may make a one-time payment on behalf of a program participant needing car 
repairs or maintenance required to operate a personal vehicle, subject to the 
following:  
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A) Payments for car repairs or maintenance on behalf of the program 
participant may not exceed 10 percent of the Blue Book value of the vehicle 
(Blue Book refers to the guidebook that compiles and quotes prices for new 
and used automobiles and other vehicles of all makes, models, and types); 
B) Payments for car repairs or maintenance must be paid by the recipient or 
subrecipient directly to the third party that repairs or maintains the car; and  
C) The recipients or subrecipients may require program participants to share 
in the cost of car repairs or maintenance as a condition of receiving assistance 
with car repairs or maintenance. 

17) Utility Deposits: This form of assistance consists of paying for utility deposits. Utility 
deposits must be a one-time fee, paid to utility companies.  

18) Direct Provision of Services: If the service described in paragraphs (e)(1) through 
(e)(16) of this section is being directly delivered by the recipient or subrecipient, eligible 
costs for those services also include:  

i) The costs of labor or supplies, and materials incurred by the recipient or 
subrecipient in directly providing supportive services to program participants; 
and 

ii) The salary and benefit packages of the recipient and subrecipient staff who 
directly deliver the services. 

vii. Operating Costs: 

Funds may be used to pay the costs of the day-to-day operation of the transitional and permanent 
housing in a single structure or individual units. 

a. Eligible Costs:  

1) The maintenance and repair of housing;  
2) Property taxes and insurance;  
3) Scheduled payments to a reserve for replacement of major systems of the housing 

(provided that the payments must be based on the useful life of the system and 
expected replacement cost);  

4) Building security for a structure where more than 50 percent of the units or area is 
paid for with grant funds;  

5) Electricity, gas, and water;  
6) Furniture; and  
7) Equipment.  

b. Ineligible Costs: Program funds may not be used for rental assistance and operating costs 
in the same project. Program funds may not be used for the operating costs of emergency 
shelter- and supportive service-only facilities. Program funds may not be used for the 
maintenance and repair of housing where the costs of maintaining and repairing the 
housing are included in the lease. 

viii. Project Administrative Costs: 

a. Eligible Costs: The recipient or subrecipient may use up to 10 percent of any grant 
awarded under this part, excluding the amount for Continuum of Care Planning Activities 
and UFA costs, for the payment of project administrative costs related to the planning and 
execution of Continuum of Care activities. This does not include staff and overhead costs 
directly related to carrying out activities eligible under 24 CFR § 578.43 through 24 CFR § 
578.57, because those costs are eligible as part of those activities. Eligible administrative 
costs include: 

1) General Management, Oversight, and Coordination: Costs of overall program 
management, coordination, monitoring, and evaluation. These costs include, but 
are not limited to, necessary expenditures for the following: 

i) Salaries, wages, and related costs of the recipient’s staff, the staff of 
subrecipients, or other staff engaged in program administration. In charging 
costs to this category, the recipient may include the entire salary, wages, 
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and related costs allocable to the program of each person whose primary 
responsibilities with regard to the program involve program administration 
assignments, or the pro rata share of the salary, wages, and related costs of 
each person whose job includes any program administration assignments. 
The recipient may use only one of these methods for each fiscal year grant. 
Program administration assignments include the following: 

A) Preparing program budgets and schedules, and amendments to those 
budgets and schedules;  
B) Developing systems for assuring compliance with program 
requirements;  
C) Developing agreements with subrecipients and contractors to carry out 
program activities; 
D) Monitoring program activities for progress and compliance with 
program requirements; 
E) Preparing reports and other documents directly related to the program 
for submission to HUD; 
F) Coordinating the resolution of audit and monitoring findings; 
G) Evaluating program results against stated objectives; and 
H) Managing or supervising persons whose primary responsibilities with 
regard to the program include such assignments as those described in 
paragraph (a)(1)(i)(A) through (G) of this section. 

ii) Travel costs incurred for monitoring of subrecipients; 

iii) Administrative services performed under third-party contracts or 
agreements, including general legal services, accounting services, and audit 
services; and 

iv) Other costs for goods and services required for administration of the 
program, including rental or purchase of equipment, insurance, utilities, 
office supplies, and rental and maintenance (but not purchase) of office 
space. 

V.   CRITERIA FOR EVALUATION AND SELECTION OF PROPOSALS 

A. Application Threshold Requirements 

An Application must meet threshold requirements as described below to be eligible for rating and ranking: 

1. The application is received by the RFP deadline 

2. The applicant is an eligible applicant as described in Section V.A.  

An application may be deemed ineligible if the application does not meet threshold requirements or if the 
application is incomplete and the Department cannot determine compliance with threshold requirements. 
The Department may also request clarification of unclear or ambiguous statements made in the 
application and other supporting documents when doing so will not impact the competitive scoring of the 
application. The Department may also request documentation necessary for compliance with federal 
requirements, provided such documentation is not used for scoring purposes.   
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B. Evaluation Criteria 

All applications meeting threshold requirements will be rated based on the following criteria: 

NEW PROJECTS (Excluding DV Project) 
Application Components – Rating Factors  

Score 
Allocation 

SECTION 2B. Experience of Project Applicant and Partner  26 

SECTION 2E: Support Services  16 

SECTION 2I:  Outreach for Participants 8 

TOTAL ELIGIBLE SCORE 50 

 
 

NEW PROJECTS  -  DV PROJECT ONLY 
Application Components – Rating Factors  

Score 
Allocation 

SECTION 2B. Experience of Project Applicant and Partner  26 

SECTION 2E: Support Services  16 

SECTION 2I:  Outreach for Participants 8 

SECTION 2K: Additional Information for DV Projects Only 10 

TOTAL ELIGIBLE SCORE 60 

 
C. Proposal Selection  

1. Proposals received will be reviewed by HSD for eligibility and meeting threshold requirements.  
Proposals that meet threshold requirements will be evaluated and scored by an Ad Hoc Review 
Committee comprised of Homeless Services Advisory Committee members.  

2. Selection – The Ad-Hoc Review Committee will review, evaluate, and score all applications that meet 
threshold requirements. The Committee will score the applications based on the above rating factors. 
All reviewers must certify they have no conflict of interest with proposers that submit an application.  

3. Appeals – Applicants that do not meet the threshold requirements or that are not recommended for 
funding may appeal and address the members of the CoC Ad Hoc Review Committee Appeal Panel. 
Appeals must be based on Ad Hoc Committee violations of program regulations, or on errors on the 
part of the Ad Hoc Committee or staff.  For example, reviewing members did not consistently follow the 
scoring criteria and process, as detailed above or there was a conflict of interest that prevented a fair 
review of the proposal. A written appeal must be submitted within the timeline indicated in the 
notification letter. Each applicant will have the opportunity to present the appeal to the Ad Hoc 
Committee. A written notification on the outcome of the appeal will be provided to the respective 
applicant. No appeals will be heard on the basis of partial funding. 

VI.  FUNDING OBLIGATIONS 

A. The term for all projects is one (1) year. 
B. Homeless Management Information Systems (HMIS): All grantees receiving Continuum of Care funds 

are required to participate in the local HMIS system and to comply with Long Beach CoC HMIS data 
requirements to ensure compliance with new eSNAPS reporting modules implemented by HUD.  All 
service providers will be required to protect Personally Identifying Information of any individual or family 
who applies for and/or receives Continuum of Care assistance.  Currently, victim services provider and 
legal service providers are required to operate a comparable database that must be a relational 
database that meets all HMIS data standards and the minimum standards of HMIS privacy and security 
requirements. It also must be able to produce the .csv files required by HUD and/or Long Beach CoC. 
Victim services provider or legal service providers are required to meet HUD and/or Long Beach 
reporting requirement such as the Annual Performance Report (APR) reporting/performance 
requirements, and be able to provide aggregate data for HUD and/or Long Beach CoC data analysis. 
Under HMIS costs, new projects are allocated a maximum of three (3) user licenses and one (1) 
Advanced Reporting Tool (ART) viewer license to meet required protocols established by HUD and 
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prescribed by the software vendor.  Additional user licenses may be purchased dependent upon agency 
need.  Additional user license costs include a start-up fee of approximately $510 per user for the first 
year and an ongoing annual maintenance fee of approximately $285 per user for each year thereafter.  
Additional ART view licenses are approximately $96 per user per year. The cost of user licenses is 
subject to change without notice. 

All residential beds funded by the Long Beach CoC must be represented and updated in the HMIS bed 
module as occupied or vacant within HMIS daily to best coordinate full occupancy and systemic 
movement. 

C. Agencies must comply with all requirements stated contained in the FY 2019 Continuum of Care 
Program NOFA, FY 2019 CoC Program Registration Notice, FY 2019 Policy Requirements and 
General Section, and CoC Program interim rule. 

D. All projects receiving CoC funding for transitional and permanent housing are required to coordinate 
and accept referrals to fill vacancies from the Long Beach Coordinated Entry System. 

E. All projects with a leasing line item must maintain and submit a current lease agreement and provide a 
copy to DHHS which confirms the site control address, identifies units leased by the subrecipient for 
the project, and contains any changes in leasing terms. 

F. For projects with either a Leasing budget line item or Rental Assistance budget line item (e.g., 
Permanent Supportive Housing, Rapid Rehousing, or Transitional Housing), subrecipients must have 
signed occupancy agreements or leases (or subleases) with program participants residing in housing.  
For Transitional Housing projects, program participants must have signed a lease or occupancy 
agreement that is for a term of at least one month and that ends in 24 months and cannot be extended.  

G. Agencies are required to submit final closeout invoices with the final APR, no later than 30 days after 
the end of any grant period.  Failure to submit final invoices and APRs within 30 days may result in the 
agency not receiving reimbursement of funds.  Failure to comply with this important requirement may 
result in a lower capacity rating for renewal consideration resulting in future funding reduction or 
recapture of funds.  

H. A Single Audit or Audited Financial Statement must be on file with the DHHS for the most recent fiscal 
year, and are due within 9 months of the agency’s fiscal year closing.  Failure to submit the appropriate 
independent audit documents will disqualify an applicant’s application. 

I. HUD will withdraw an award if the applicant does not satisfy all conditions imposed on it. Correcting all 
issues and conditions attached to an award must be completed within the time frame established in the 
NOFA. Proof of site control, match, environmental review, and the documentation of financial feasibility 
must be completed within 12 months of the announcement of the award, or 24 months in the case of 
funds for acquisition, rehabilitation, or new construction. The 12-month deadline may be extended by 
HUD for up to 12 additional months upon a showing of compelling reasons for delay due to factors 
beyond the control of the recipient or subrecipient.  

 VII. MATCH REQUIREMENTS 

The applicant must match all grant funds, except for leasing funds, with no less than 25 percent of cash or 
in-kind contributions from other eligible sources. In addition, match must meet the regulatory requirements 
set forth in subpart D of 24 CFR 578 and the applicable administrative requirements and cost principles 
(i.e., 2 CFR 200).  These requirements include, but are not limited to: 

A. Match contributions must be reasonable and necessary, allowable, and allocable. 
B. Match must originate from eligible sources; this includes any other federal sources (excluding 

Continuum of Care program funds), as well as State, local, and private sources, provided that funds 
from the source are not statutorily prohibited to be used as a match for HUD funds. 

C. Contributions must be used for activities and/or costs eligible under subpart D of the CoC Program Rule 
(24 CFR 578), or, in the case of HPCs, eligible under 24 CFR § 578.71. 

D. Contributions must conform to any limits or exclusions set forth in the applicable cost principles, Federal 
laws, terms and conditions of the Federal award, or other governing regulations as to types or amounts 
of cost items, including restrictions and exclusions set forth in the CoC Program Rule.  (e.g., “Program 
funds may not be used for rental assistance and operating costs in the same project.” [24 CFR 578.55 
(c)]) 
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For the Long Beach CoC, the following additional requirements apply: 

E. Match must be provided on a grant-by-grant basis. 
F. Contributions (cash or in-kind) must be used for eligible activities and/or costs that are included in the 

project narrative and project budget.  In addition, contributions should clearly align with the supportive 
services chart in Section 2 and the description in the budget justification in Section 3. 

G. Contributions for acquisition of real property; rehabilitation of structures to provide housing or supportive 
services for homeless persons; and new construction costs are not permitted without prior written 
approval from the City of Long Beach. 

Projects are to budget only the match which is required by the CoC regulation.  All committed match, as 
specified in the budget, is part of the grant award, and as such, is subject to all programmatic restrictions 
and audit requirements.  

Cash Sources  

An applicant may use funds from any source, including any other federal sources (excluding CoC program 
funds), as well as State, local, and private sources, provided that funds from the source are not statutorily 
prohibited to be used as a match. Cash match must be used for the costs of activities that are eligible under 
subpart D of 24 CFR 578. The applicant must ensure that any funds used to satisfy the matching 
requirements of this section are eligible under the laws governing the funds in order to be used as matching 
funds for a grant awarded under this program.  

In-kind Contributions  

(1) The applicant may use the value of any services contributed to the project as match, provided that if the 
applicant had to pay for them with grant funds, the costs would have been eligible under Subpart D, or, in 
the case of HPCs, eligible under 24 CFR § 578.71.   

For the Long Beach CoC, goods, buildings, real property, or equipment contributed to the project are 
deemed ineligible for use as in-kind match due to the inability to effectively quantify value and verify 
allocability to project participants. 

(2) The requirements of 2 CFR § 200.306 and 2 CFR Subpart E (Cost Principles) apply.  

(3) If applications include third-party In-kind match, applicants should attach Memorandum of 
Understanding (MOU) documentation that confirms the in-kind match commitment. If the MOU 
documentation is not available at application submission, it will be a condition for grant execution if HUD 
conditionally awards the project. Services provided by individuals must be valued at rates consistent with 
those ordinarily paid for similar work in the subrecipient‘s organization. If the subrecipient does not have 
employees performing similar work, the rates must be consistent with those ordinarily paid by other 
employers for similar work in the same labor market.  

(i) The MOU must establish the unconditional commitment, except for selection to receive a grant, 
by the third party to provide the services, the specific service to be provided, the profession of the 
persons providing the service, and the hourly cost of the service to be provided.  

(ii) During the term of the grant, subrecipient must keep and make available, for inspection, records 
documenting the service hours provided.  

Documentation  

Detailed match documentation must be submitted during the invoicing process.  

VIII. GENERAL REQUIREMENTS  

A. Funds from this grant program may not replace funds from other sources. 

B. Projects supported by Long Beach CoC should focus existing resources to reduce homelessness 
locally and should primarily benefit persons experiencing homelessness living within the Long Beach 
jurisdiction. Additionally, services under these contracts should primarily be delivered within the city 
limits of Long Beach. 

C. Operating Agreement:  Applicants approved for funding will be required to sign a Contract with the City 
to ensure compliance with City of Long Beach, Federal Executive Orders and HUD regulations. Funds 
are subject to Federal and local regulations including, but not limited to: non-discrimination, equal 
opportunity, accessibility, lead-based paint, audits, procurement and environmental review.   

D. OMB Administrative Requirements and Cost Principles: Unless accepted under 24 CFR chapters I 
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through IX, the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards, set forth in 2 CFR part 200, shall apply to Federal Awards made by the Department 
of Housing and Urban Development to non-Federal entities.   

The Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards may apply to the award, acceptance, and use of assistance under the individual program 
NOFAs, and to the remedies for noncompliance, except when inconsistent with the provisions of 
applicable federal statutes or regulations, or the provisions of this notice. Compliance with additional 
OMB circulars or government wide regulations may be specified for a particular program in the 
applicable Program NOFA.  

E. Non-discrimination in Services and Employment:  Applicants approved for funding shall not, in 
accordance with Federal law, discriminate in the provision of services hereunder because of race, color, 
religion, national origin, ancestry, sex, age or physical or mental handicap as identified in Section 109 
of the Act, Section 504 of the Rehabilitation Act, the Age Discrimination Act of 1975, the Americans 
with Disabilities Act of 1990, and 24 CFR 570.602.   In addition, Sub-recipient shall not discriminate in 
the provision of services hereunder because of religious belief, creed, medical condition, blindness, 
sexual orientation, marital status, pregnancy, parenthood, citizenship, gender identity, domestic partner 
status or AIDS or HIV status.  

F. Applicants approved for funding shall certify and agree not to discriminate against any employee or 
person who is employed or compensated in whole or in part using funds provided under this Agreement 
because of race, color, creed, religion, religious belief, national origin, ancestry, citizenship, age, sex, 
sexual orientation, marital status, pregnancy, parenthood, medical condition, physical or mental 
disability, gender identity, domestic partner status or AIDS or HIV status.   

G. Safeguarding Resident/Client Files: In maintaining resident and client records, HUD funding recipients 
shall observe Federal, State, and local laws concerning the disclosure of records that pertain to 
individuals. Further, recipients are required to adopt and take reasonable measures to ensure that 
resident and client records are safeguarded. This includes when reviewing, printing, or copying client 
records. 

X.  CONDITIONS AND RESERVATIONS  

A. All costs of proposal preparation shall be borne by the applicant organization.  The City of Long Beach 
shall not, in any event, be liable for any pre-contractual expenses incurred by the bidder in the 
preparation and/or submission of the proposal.  The applicant shall not include any such expenses as 
part of the budget in the proposal. 

B. The proposal must set forth full, accurate, and complete information as required by this application.  
The applicant may not initiate any changes or additions after the proposal deadline. 

C. The City of Long Beach reserves the right to retain all submitted applications and the applications shall 
become the property of the City of Long Beach. Applications may be disclosed under the Public 
Records Act at a later date.  Any department or agency of the City shall have the right to use any or all 
ideas presented in applications submitted in response to this RFP without any change or limitation.  
Selection or rejection of a proposal does not affect these rights. 

D. The City of Long Beach reserves the right to communicate with funders or providers associated with 
the applicant to obtain additional clarification of design, program or agency fiscal and programmatic 
capacities and to utilize this information in the evaluation process.  This includes verification of sources 
of match and leverage as stated within the application submission. 

E. The City of Long Beach reserves the right to conduct scheduled and unscheduled site visits of agency 
applicants by City staff, County, State and Federal funding entities. 

F. The City of Long Beach reserves the right to reject any or all applications received in answer to this 
RFP if deemed incomplete or not appropriate. 

G. The City of Long Beach makes no representation that any contract will be awarded to any applicant 
responding to this RFP.   

H. The City of Long Beach reserves the right to change application components and/or subrecipient 
agency submitted as it sees fit to better meet HUD/local requirements. 
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I. Responding to this RFP will not guarantee inclusion in the City’s application to HUD for Continuum of 
Care Homeless Assistance Programs. 

J. All agencies must agree to sign the Health Information In Compliance With the Health Insurance 
Portability And Accountability Act of 1996 (HIPAA) and the Health Information Technology for 
Economic and Clinical Health Act (HITECH Act) Business Associate Agreement.   

X. CONTRACT CONDITIONS 

A. Contractors will be required to comply with conditions set forth by the City of Long Beach and the U.S. 
Department of Housing and Urban Development (HUD), as outlined in the Federal Register, and in this 
RFP.   

B. The City must have an executed contract with HUD and an executed contract with each sub-grantee 
prior to reimbursement of funded activities under this RFP. Agencies will NOT be reimbursed for eligible 
costs incurred prior to the operational period.  The City will not reimburse any agency for incurred project 
costs beyond the contract operational period as detailed in an executed City contract. 

C. Applicants approved for funding will be required to maintain and submit to the City of Long Beach, 
Department of Health and Human Services adequate information necessary to monitor program 
accountability and progress in accordance with Federal Regulations under HUD for CoC Programs, and 
City of Long Beach requirements.  These conditions include but are not limited to: Annual Performance 
Reports, Health Information In Compliance with Health Insurance Portability and Accountability Act of 
1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH 
Act) Business Associate Agreement, and insurance/contract requirements. 

D. Insurance Requirements   

As a condition precedent to the effectiveness of this Subcontract, Organization shall procure and maintain 
at Organization’s expense for the duration of this Subcontract from an insurance company that is admitted 
to write insurance in the State of California or that has a rating of or equivalent to an A:VIII by A.M. Best 
and Company the following insurance: 

a. Commercial general liability insurance or self-insurance equivalent in coverage  scope to ISO 
CG 00 01 10 93 naming the City of Long Beach, and their officials, employees, and agents 
as additional insureds on a form equivalent in coverage scope to ISO CG 20 26 11 85 from 
and against claims, demands, causes of action, expenses, costs, or liability for injury to or 
death of persons, or damage to or loss of property arising out activities performed by or on 
behalf of the Organization in an amount not less than One Million Dollars (US $1,000,000) 
per occurrence and Two Million Dollars (US $2,000,000) in general aggregate. If the 
Organization may be working with minors or other vulnerable groups at any time during this 
Subcontract, this insurance shall include coverage for insureds accused of participating in a 
physical abuse, sexual misconduct or sexual molestation. 

b. Workers' compensation coverage as required by the Labor Code of the State of California  
and  Employer's  liability  insurance  with  minimum  limits  of  One Million Dollars (US 
$1,000,000) per accident or occupational illness. The policy shall be endorsed with a waiver 
of the insurer's right of sub rogation against the City of Long Beach, and their officials, 
employees, and agents. 

c. Automobile liability insurance equivalent in coverage scope to ISO CA 00 0)1 06 92 in an 
amount not less than Five Hundred Thousand Dollars (US $500,000) combined single limit 
(CSL) per accident for bodily injury and property damage covering owned, non-owned, and 
hired automobiles. 

d. As applicable to the discipline of the Organization, professional liability or errors and 
omissions liability insurance in an amount not less than One Million Dollars ($1,000,000) per 
claim and in aggregate covering the services provided pursuant to this Subcontract. 

e. Any self-insurance program or self-insurance retention must be approved separately in 
writing by City and shall protect the City of Long Beach, and their officials, employees, and 
agents in the same manner and to the same extent as they would have been protected had 
the policy or policies not contained retention provisions. Each insurance policy shall be 
endorsed to state that coverage shall not be suspended, voided, or canceled by either party 
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except after thirty (30) days prior written notice to City, and shall be primary and not 
contributing to any other insurance or self-insurance maintained by City. 

f. Any subcontractors which Organization may use in the performance of this Subcontract shall 
be required to indemnify the City to the same extent as the Organization and to maintain 
insurance in compliance with the provisions of this section. 

g. Organization shall deliver to City certificates of insurance and original endorsements for 
approval as to sufficiency and form prior to the start of performance hereunder. The 
certificates and endorsements for each insurance policy shall contain the original signature 
of a person authorized by that insurer to bind coverage on its behalf. "Claims- made" policies 
are not acceptable unless City Risk Manager determines that "Occurrence" policies are not 
available in the market for the risk being insured. In a "Claims-made" policy is accepted, it 
must provide for an extended reporting period of not less than one hundred eighty (180) days.  
Such insurance as required herein shall not be deemed to limit Organization's liability relating 
to performance under this Subcontract. City reserves the right to require complete certified 
copies of all said policies at any time. 

h. Any modification or waiver of the insurance requirements herein shall be made only with the 
approval of City Risk Manager. The procuring of insurance shall not be construed as a 
limitation on liability or as full performance of the indemnification provisions of this 
Subcontract. 

i. Organization shall within thirty (30) days prior to expiration of this insurance, furnish to the 
City certificates of insurance and endorsements evidencing renewal of the insurance. The 
City reserves the right to require complete certified copies of all policies of Organization and 
Organization’s contractors and subcontractors, at any time. 

E. Financial Requirements 

Agencies contracting with the City may be subject to fiscal review prior to finalization of award.  The focus 
of the review is to verify that the accounting system is adequate.  If awarded a grant, the contractor shall 
establish a tracking system that will clearly and distinctly identify units of services and/or direct costs 
applicable to the services to be rendered under this contract.  The contractor shall be required to submit 
invoices for the funds in a format to be established by the City.  

The City’s obligation to pay any sum for any fiscal year shall be contingent upon receipt of federal funds 
and upon appropriation by the City Council of the necessary funds for such payment by the City in each 
fiscal year during the term of contracts awarded. In the event that the City Council of the City of Long 
Beach or the Federal government fails to appropriate the necessary funds for any fiscal year, the 
contracts awarded for that period will not be funded and/or renewed. 

The following fiscal and accounting procedures shall be required: 

 Maintain a bank account and perform monthly bank reconciliation. 

 Designate specific employees to perform each of the following functions: 
o Receipt for goods and services provided to Contractor. 
o Approve the purchase of goods and services for Contractor. 
o Approve employee time worked. 

 Deposit all receipts in the bank account promptly and intact.  (Do not pay any expense directly out of 
cash receipts.) 

 Maintain bank-validated copies for every deposit slip in chronological order. Each deposit slip should 
include sufficient detail to explain the source of the funds being deposited.  (This may be done by 
recording the details on the deposit slip or by attaching supporting documentation, which may have 
been received with the receipts.) 

 Disburse all funds by check, preferably signed by two officers of the contractor, neither of who is the 
bookkeeper or the accounting clerk. 

 Maintain documented support for every check written, which should include: 
o Original invoice from vendor. 
o Indication by signature and date of an authorized employee that the goods or services were 

received by the contractor.  (This may be done on a separate receiving report, a copy of the 
packing slip or on the invoice itself). 
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o Indication that the goods or services were approved for purchase by an authorized individual 
(This should be by signature and date and should appear on the invoice or on the purchase 
requisition, if the contractor uses such). 

o Maintain and file all required tax and payroll reports with appropriate Federal and State 
agencies. 

 Maintain the following records in an orderly fashion by contractor's fiscal year until audited by the City: 
o Bank Statements and Bank Reconciliation 
o Deposit slips and supports 
o Checks and supports 
o Payroll records 
o Cash receipts and disbursements journals 
o Monthly financial statements 
o Requests for reimbursements from the City and appropriate supporting documents 

 Maintain individual participant files in accordance with all applicable HUD regulations and the City of 
Long Beach Case Management Standards of Care Document to include, but not limited to, proof of 
homelessness, proof of disability, as applicable, income status, proof of resident rent calculations, 
and/or savings programs, intake forms, assessments and documentation of services. 

 Maintain proper tracking, documentation, client savings programs and resident rent calculations. 

 Full Cooperation for an Audit by the City Auditor, as deemed necessary. 

F. Contractor shall allow representatives of the City of Long Beach or HUD to inspect facilities, which are 
used in conjunction with the contracts made to implement programs funded under this proposal. 

G. Each contractor must comply fully with all of the requirements specified in this RFP.  The responsibility 
for accuracy rests entirely with the applicant. 

H. Contractors shall make available to representatives of the City of Long Beach or HUD upon reasonable 
notice, all documentation related to the program funded by this contract (i.e., case files, program files, 
policies and procedures).  Demographic information about clients will be regularly transmitted to the City of 
Long Beach Department of Health and Human Services in a manner consistent with agreements protecting 
client and/or agency confidentiality rights. 

I. Contractors acknowledge that, as recipients of Federal funds, they will be required to comply with Federal 
regulations pertaining to the use of such funds.  All regulations will be enumerated in the contract and will 
be incorporated by reference.  It will be the contractor's responsibility to assure compliance with applicable 
regulations.  To the extent feasible, the City of Long Beach will provide the successful bidders with the 
applicable Federal regulations. 

J. Contractors will ensure an annual financial audit is performed in compliance with the Federal Single Audit 
Act and will submit a copy of the audit report to the City of Long Beach, Department of Health and Human 
Services within nine months after the end of the contractor's fiscal year. 

K. Contractors acknowledge that funds are NOT meant to replace or supplant other sources of funding and 
contractor will assure funds awarded are not used to replace or supplant other funds. 

L. Contractors shall maintain any applicable licenses or permits, and meet any facilities code regulations 
required for the program(s) funded under this contract. 

M. Contractors shall participate in local CoC planning, networking, training, capacity building, advisory 
boards and coordination meetings as appropriate. 

N. Contractors shall cooperate with related research and evaluation activities. 

O. Contractors will be required to sign certification on lobbying and debarment. 
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RENEWAL APPLICATION 
 

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT  
CONTINUUM OF CARE GRANT PROGRAM 2019 

RENEWAL PROJECTS 
 

 
 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
LONG BEACH, CALIFORNIA 90813 

 
**No late, incomplete, or faxed or hand delivered applications will be accepted.  All 
questions must be submitted in writing via email to HomelessServices@longbeach.gov 
by 4:00 PM on Wednesday, August 14, 2019.  
 
The City of Long Beach intends to provide reasonable accommodations in accordance 
with the Americans with Disabilities Act of 1990.  If special accommodation is desired, 
please call the Department of Health and Human Services at (562) 570-3304 or (562) 
570-4041 (TDD).  This information is available in alternate format at the above listed 
telephone numbers. 
 

Release Date: August 7, 2019, 10:00 AM 

Renewal Application  

Questions Due to the City: 
  August 14, 2019, 4:00 PM  

Posting of the Q & A:   August 19, 2019, 4:00 PM 

Due Date:   August 21, 2019, 4:00 PM 
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 2019 LONG BEACH CONTINUUM OF CARE (CoC) 
RENEWAL APPLICATION 

RENEWAL PROJECT 
 

GENERAL INFORMATION 
 

I. BACKGROUND 

The Continuum of Care (CoC) Program (24 CFR part 578, the CoC Program interim rule) is a community-
wide system of care with the goal of ending homelessness. Efforts toward reaching this goal include 
providing funding for community based organizations and local governments to quickly re-house those 
experiencing homelessness while minimizing the trauma and dislocation caused by homelessness; to 
promote access to and effective utilization of mainstream programs; and to optimize self-sufficiency among 
those experiencing homelessness within the jurisdiction of Long Beach. 

The CoC Program is authorized by subtitle C of title IV of the McKinney-Vento Homeless Assistance Act, 
(42 U.S.C. 11381–11389) (the Act), and the CoC Program interim rule are found in 24 CFR part 578. The 
Fiscal Year (FY) 2019 funds were authorized by the Consolidated Appropriations Act, 2019 (Pubic Law 
116-6, approved February 15, 2019), (FY 2019 HUD Appropriations Act). 

The FY 2019 Continuum of Care (CoC) Application Process is administered under the Notice of Funding 
Availability (NOFA) for the Fiscal Year (FY) 2019 Continuum of Care Program Competition (FY 2019 
Continuum of Care Program NOFA), Notice of Fiscal Year (FY) 2019 Opportunity to Register and Other 
Important Information for Electronic Application Submission for the Continuum of Care Program 
Competition (FY 2019 CoC Program Registration Notice); and CoC Program interim rule. Documents 
referenced in this section can be found on the HUD Exchange at 
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-competition/. 
Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and Terms 
for HUD financial Assistance Awards, available on HUD’s website. 

This Renewal Application, issued by the City of Long Beach (City) Department of Health and Human 
Services (DHHS), is available to all eligible agencies that wish to participate in the FY 2019 Collaborative 
Application to operate a project within the Long Beach CoC jurisdiction. The City of Long Beach DHHS was 
designated as a Unified Funding Agency (UFA) for the FY 2019 competition, and as such, will assist the 
Long Beach CoC to determine the priority of submitted projects for inclusion in the Collaborative Application 
to HUD.  HUD will award a master grant agreement to the City of Long Beach Department of Health and 
Human Services; projects administered by an applicant will be formalized in a contract between the City of 
Long Beach and the eligible applicant agency.   

A.  CURRENT NEED  

The 2019 Long Beach Point in Time Count identified 1,894 individuals experiencing homelessness 
on the streets, in emergency shelter, or transitional housing on January 24, 2019.  Of these, 632 
individuals and adults in families were identified as experiencing chronic homelessness.  These 
metrics represent a slight increase in the population in comparison to the 2017 Point in Time Count, 
the need can be observed in public places throughout the City of Long Beach.  Additionally, hundreds 
of individuals and families visit to the Multi-Service Center each month seeking assistance because 
they are experiencing homelessness.   

Local prioritization is based on the current needs and the goals of the Opening Doors: Federal 
Strategic Plan to Prevent and End Homelessness.  The Long Beach CoC must establish an order of 
priority to ensure Long Beach CoC system performance and coordination is effectively meeting the 
needs within its jurisdiction.   

B.  PURPOSE 

Since 1987, the City has endeavored to address the needs of homeless individuals and families 
through a process that engages a broad base of community stakeholders. This process 
encompasses the work of leaders from non-profit, faith-based, business, and educational 
organizations, employees, and volunteers to plan and provide a dynamic, comprehensive and 
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coordinated system of services and programs that meet the specialized needs of people 
experiencing homelessness. This effort demands that each funded agency operate not only in terms 
of the agency’s individual mission, but also within the broader City-wide effort to end homelessness.  
Therefore, each project must consider how it functions in the broader CoC system to deliver results 
related to: 

1. Street outreach and community education efforts; 
2. Active participation in the Long Beach Coordinated Entry System (CE) in compliance with 

the Long Beach CE Policies and Procedures and HUD’s Coordinated Entry Notice;  
3. Real time Homeless Management Information System (HMIS) usage, data quality and 

performance with HUD/local goals; 
4. Increasing participants’ household income and linkage to mainstream benefits; 
5. Educational Assurances (linkages) for all children in families and unaccompanied youth; 
6. Reduced length of stay in transitional and supportive services programs; 
7. High program occupancy and utilization rates; 
8. Expedited permanent housing placements for all project component types; 
9. Greater fiscal/programmatic capacity to meet and exceed stated scope of work, staffing 

levels and performance objectives within contract parameters; 
10. Implementation of strategies consistent with https://www.usich.gov/opening-doors 

As part of the FY 2019 CoC Program Competition, HUD is allowing project applicants to apply for a 
domestic violence (DV) bonus project, and a new bonus project. This application process will identify 
one DV bonus project, and/or one new bonus project, to include as part of the FY 2019 Collaborative 
Application for the Long Beach CoC. This bonus project application process amounts to almost $1 
million in new HUD funds to be used to towards ending homelessness in Long Beach. 

 

II. APPLICATION SUBMISSION 

The following formatting components are required. The application must be single-spaced, 11-point font, 
Arial, justified, with 1” x 1” x 1” x 1” margins. The format should follow the outline and be easy to read with 
clearly distinguishable paragraphs. Do not utilize any additional CAPITALIZATION, bolding, italicizing, 
highlighting or underlining in the narrative text. All attachments must be clearly labeled.  Include the agency 
name, project name, and the page number in the footer at the bottom right hand corner of each page.  

Submission of an application shall constitute acknowledgment and acceptance of all terms and conditions 
contained herein. The application must be submitted in the legal name of the applicant organization.  
Applications must be signed by an authorized representative of the organization that has legal authority to 
enter into a contract with the City of Long Beach. The City will not accept joint applications.   

RENEWAL APPLICATION SUBMISSION DEADLINE: 

Wednesday, August 21, 2019 by 4:00 PM 
 
EMAIL SUBMITTAL IS REQUIRED; NO FAXED, MAILED OR HAND DELIVERED COPIES WILL BE 
ACCEPTED. 
 

Submit: Application and all supplemental documents as stated in this Renewal Application via email to: 

HomelessServices@longbeach.gov  
Attention: Shannon Parker, Homeless Services Officer 
City of Long Beach Department of Health and Human Services 

  

Application and accompanying attachments shall be submitted in a zip file format with the following 
title naming convention: 
   

2019 Renewal Application_[Agency Name]_[Project Type]_[Project Name] 
 

Please use the same naming convention in the subject line of the email.  If applying for more than one 
project type, please submit a separate email for each application proposal for consideration.  Please do not 
combine multiple projects in one email.  
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A.  REQUIRED ATTACHMENTS  

The application must be submitted with all attachments as requested. Failure to submit any of these 
documents in the application may result in ineligibility of the application.  Do not include any other 
attachments, brochures or information not requested in this application.  

B.  TECHNICAL ASSISTANCE 

The City of Long Beach Department of Health and Human Services will allow for a Question period 
through 4:00 PM on Wednesday, August 14, 2019.  Questions must be submitted in writing and 
submitted via email to HomelessServices@longbeach.gov; phone calls pertaining to Renewal 
Application questions will not be returned.  Answers to questions received during the question period 
will be posted no later than   Monday, August 19, 2019 at 4:00 PM on the City’s Department of Health 
and Human Services, Homeless Services page located at:  http://www.longbeach.gov/Homeless-
Services/2019-continuum-of-care-program-renewal-application. Questions received after the allotted 
period will not be answered.  

Applicants should check the City webpage for additional notifications and addendums to the Renewal 
Application through the Renewal Application process. Applicants that have technical problems with the 
Renewal Application can submit inquiries in writing via email to HomelessServices@longbeach.gov; all 
responses will be sent via email. 

C.  FUNDING AVAILABILITY 

For the 2019 Continuum of Care program application, the Long Beach CoC Final Pro Rata Need (FPRN) 
is $ $8,077,755.  

The following funding conditions are applicable for 2019 CoC applications: 

1. Continuum of Care Program Renewal Projects.  All currently funded CoC Program contracts that 
expire on June 30, 2020 are eligible for renewal. Renewal projects must meet minimum project 
eligibility, capacity, timeliness, and performance standards identified in the FY 2019 CoC Program 
Competition NOFA, released on July 3, 2019 and this application to be considered for inclusion in 
the Long Beach CoC application to HUD.   

a. Although 20 Long Beach CoC projects are eligible for renewal in the 2019 competition, the City 
reserves the right to reduce or eliminate renewal project applications that have documented 
noncompliance, underperformance, underutilization, and/or availability of funding by other sources.  
The Long Beach CoC Board will review all funding allocations prior to the submission of the 
consolidated application to HUD for FY 2019 CoC Program competition.     

b. The City reserves the right not to renew grants that have exhibited serious or ongoing capacity 
issues in prior renewal grant years, including performance, financial issues, HMIS participation 
issues, or unresolved monitoring concerns and findings. 

c. All renewal projects must submit applications reflecting currently operating scope of work/budget 
levels. The exception is for renewals projects that have been informed by the Long Beach DHHS 
regarding a reduction in budgets for reallocation. SSO-CES projects under the MSC project name 
may be subject to change prior to contracting.      

d. The 2019 CoC Certification of Project Renewal was provided to all agencies with eligible 2019 CoC 
renewals on July 11, 2019 and due on July 17, 2019 by 5 p.m.  The certification form provides 
DHHS with information related to an Applicant’s intent to renew at the full amount, willingness to 
voluntarily offer funds for a CoC reallocation opportunity, if one should arise, or intent to not renew.   

2. 2019 Planning Projects. Collaborative Applicant may apply for CoC Planning costs up to 3% of the 
FY 2019 Final Pro Rata Need, or $1,250,000; whichever is less. DHHS may apply for a Planning 
Project through the FY 2019 CoC Program Competition NOFA.  

3. 2019 Unified Funding Agency (UFA). UFA Designated Collaborative Applicants may request UFA 
costs up to 3% of the FY 2019 Final Pro Rata Need, or $1,250,000; whichever is less. 

4. Tier 1 and Tier 2 Ranking.  HUD will continue Tier 1 and Tier 2 funding in the FY 2019 CoC Program 
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Competition. HUD will establish each CoCs Tier 1 and Tier 2 amounts based on the final HUD-
approved GIW. CoCs have the responsibility to rank all local projects – excluding project applications 
for CoC planning and UFA Costs–into one of the two tiers.  Project ranking will be determined based 
on project performance. 

The Long Beach CoC tiers are established based on performance and financial thresholds.  For FY 
2019, Tier 1 is equal to 94% of the CoC’s FY 2019 Annual Renewal Demand (ARD) amount approved 
on the HUD-approved GIW. Tier 2 is the difference between Tier 1 and the CoC’s ARD plus any 
amount available for the bonus project.  

It is important to note that any project that straddles Tier 1 and Tier 2 funding line, may receive a 
reduced amount, provided the project is still feasible with the reduced funding (i.e., is able to continue 
serving homeless program participants effectively).   

It is also important to note that a ranking in Tier 1 alone does not guarantee that a project will be 
funded; all projects must also meet the minimum project eligibility, capacity, timeliness, and 
performance standards articulated by HUD in the FY 2019 CoC Program Competition NOFA. 
 

D.  HUD’S HOMELESSNESS POLICY AND PROGRAM PRIORITIES 

Policy Priorities. This section articulates HUD’s Policy and Program Priorities for the FY 2019 CoC 
Program Competition.  

1. End homelessness for all persons. To end homelessness for all persons, CoC’s should: 

a. Identify, engage, and effectively serve all persons experiencing homelessness, 
b. Measure their performance based on local data that consider the challenges faced by all 

subpopulations experiencing homelessness in the geographic area (e.g., veterans, youth, 
families, or those experiencing chronic homelessness), 

c. Have a comprehensive outreach strategy in place to identify and continuously engage all 
unsheltered individuals and families, 

d. Use local data to determine the characteristics of individuals and families with the highest needs 
and longest experiences of homelessness to develop housing and supportive services tailored to 
their needs, and 

e. Use the reallocation process to create new projects that improve their overall performance and 
better respond to their needs. 

2. Create a systemic response to homelessness. CoCs should: 

f. Be using system performance measures (e.g., average length of homeless episodes, rates of 
return to homelessness, and rates of exit to permanent housing destinations) to determine how 
effectively the CoC is serving people experiencing homelessness, and 

g. Be using their Coordinated Entry process to: 
h. Promote participant choice 
i. Coordinate homeless assistance and mainstream housing and services to ensure people 

experiencing homelessness receive assistance quickly, and 
j. Make homelessness assistance open, inclusive, and transparent. 

3. Strategically allocate and use resources. CoC’s should: 

a. Improve how resources are utilized to end homelessness by using cost, performance, and 
outcome data; 

b. Review project quality, performance, and cost effectiveness; 
c. Maximize the use of mainstream and other community-based resources when serving persons 

experiencing homelessness;  
d. Work to develop partnerships with Public Housing Authorities (PHAs) to work toward helping CoC 

Program participants exit permanent supportive housing through Housing Choice Vouchers and 
other available housing options; and 

e. Review all projects eligible for renewal in FY 2019 to determine their effectiveness in serving 
people experiencing homelessness, including cost effectiveness. 

4. Using an Evidence-Based Approach.  
CoCs should prioritize projects that employ strong use of data and evidence, including the cost-
effectiveness and impact of homelessness programs on positive housing outcomes, recovery, self-
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sufficiency, and reducing homelessness. Examples of measures that CoCs may use to evaluate 
projects include, but are not limited to: rates of positive housing outcomes, such as reduced length of 
time homeless and reduced rates of return to homelessness; improvements in employment and 
income; and improvements in overall well-being, such as improvements in mental health, physical 
health, connections to family, and safety. 
5. Increasing employment.  
Increasing employment. Employment provides people experiencing homelessness with income to 
afford housing. Employment also improves recovery outcomes for individuals with mental illness or 
addiction. CoCs and CoC-funded projects should work with local employment agencies and employers 
to prioritize training and employment opportunities for people experiencing homelessness. CoC’s 
should also promote partnerships with public and private organizations that promote employment. 
6. Use a Housing First approach. Housing First prioritizes rapid placement and stabilization in 
permanent housing and does not have service participation requirements or preconditions. CoCs 
should: 
a. Help individuals and families move quickly into permanent housing, 
b. Measure and help projects reduce the length of time people experience homelessness,  
c. Engage landlords and property owners 
d. Remove barriers to entry, and 
e. Adopt client-centered service methods 

 
E.  LONG BEACH CONTINUUM OF CARE PERFORMANCE MEASURES  

The performance measures are inter-related and help to provide a holistic view of system performance 
for the CoC. As part of the funding requirements, CoCs are required to meet system performance 
measures set by HUD. HUD’s focus is viewing the programs as a coordinated system of care as 
opposed to homeless programs operating independently in the CoC. To facilitate this perspective, 
CoCs are required to measure the performance as a coordinated system, in addition to analyzing 
performance by specific program and project. Performance measures may be updated at time of 
contracting. 
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PERFORMANCE MEASURES 
PROGRAM 

COMPONENTS 
OBJECTIVE 

 
Reduce the length of time persons remain homeless 

 Reduction of the length of time persons remain homeless 

ES  120 days or Less 

TH  9 months or Less 

Reduce the number of persons returning to homelessness 
 Reduction of persons who exits from permanent housing back to 

homelessness 

 

PH‐PSH & PH‐
RRH 

 
90% 

Meet the number of persons to be served annually 
 SO, ES, TH, PH‐PSH, PH‐RRH & HP: Met the number of persons to 

be served stated in the project application 
 SSO: Met the LBCoC number of persons to be served 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 

90% 

Increase residential project occupancy 
 Increase daily utilization of beds 

ES, TH, PH‐PSH & 

PH‐RRH 

 

90% 

Persons age 18 or older increase earned income during operating year 
 Adults increased earned income during project operational year and 

exit 

SSO, ES & 
PH‐PSH 

15% 

TH & PH‐RRH  20% 

Persons age 18 or older increase non‐employment cash income 
during operating year 

 Adults increased non‐employment cash income (i.e. GR, SSI, 
TANF, VA, SSDI Benefits, or retirement income) during project 
operational year and exit 

SO, SSO, ES, TH, 
PH‐PSH & PH‐

RRH 

 
37% 

Increase the number of persons retaining permanent housing 
 Persons served retained housing upon exit 

 

HP 
 

95% 

Increase the number of persons exiting to permanent housing 
 Change in exit to permanent housing 

SO, SSO, ES, TH, 
PH‐PSH & 
PH‐RRH 

 

80% 

Increase the number of persons remaining in permanent housing 
 Persons served retained permanent housing at 6 months 

PH‐PSH & 
PH‐RRH 

 

90% 

 

Reduce the number of persons exiting with Unknown Destination 
 Reduction of persons who exits with an “Unknown Destination” 

HP, SSO, ES, TH, 
PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Reduce the number of persons exiting with No Financial Resources 
 Reduction of persons served with no earned income or non‐

employment cash income during project operational year 
and exit 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than 5% 

Cost Effectiveness: # of permanent housing placements/total project 
budget including match 

HP, SO, SSO, ES, 
TH, PH‐PSH, 
& PH‐RRH 

 
Less than $5,000 

These Performance Measures will: 
 Reveal significant information about how well projects are functioning and where 

improvements are necessary. 
 Help CoCs identify gaps in services across the Continuum of Care. 
 Compel the projects to better target the populations they are serving 
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F. HUD AND LONG BEACH COC REQUIREMENTS  

CoC Governance Structure/Board: The Long Beach CoC is comprised of five entities:  The City 
of Long Beach City Council, the City of Long Beach Department of Health and Human Services 
(Homeless Services Division), the Homeless Services Advisory Committee, the Long Beach CoC 
Board, and the Long Beach CoC General Membership.  The CoC Board is comprised of diverse 
service providers, stakeholders, and representative of the subpopulations of homeless persons that 
exist within the geographic area.  The CoC Board maintains a conflict of interest policy, bylaws, 
and elects a chair and co-chair voted via annual elections.   

Matching Requirements: Applicants are required to provide a minimum of 25 percent of cash or 
in-kind matching contributions for eligible funding costs (e.g. Supportive Services, Operating Costs, 
Rental Assistance, HMIS, and Administrative costs), except for leasing.   

As authorized by the FY 2016 HUD Appropriations Act, program income may now be used as a 
source of match and must be properly documented in the project application. 

Project Administrative Costs:  Eligible administrative costs of up to 7% of the grant amount are 
permitted.  The Long Beach CoC shares these costs between DHHS as the recipient and the 
subrecipient project sponsors in the following manner: the recipient (lead agency) receives 4% and 
subrecipients receive 3%.  Administrative costs must also be matched at 25%. 

Certification of Homelessness and Disability Status:  The Long Beach CoC has standardized 
certification documents to meet HUD recordkeeping requirements for 3rd Party Verification, self-
certification, and due diligence efforts of providers to obtain necessary back up documentation of 
eligibility. 

HUD Project Threshold Reviews:  All projects must meet minimum project eligibility, capacity, 
timeliness, and performance standards identified in the upcoming FY 2019 CoC Program 
Competition NOFA or they will be rejected from consideration for funding.  This includes, but is not 
limited to Project Eligibility Threshold and Project Quality Threshold. Applicant agencies are 
strongly advised to review all CoC Program project applications for FY 2019 CoC funds to ensure 
compliance with the CoC Program requirements, including the HEARTH Act, the CoC Program 
interim rule, and any applicable HUD NOFA and/or Funding Notice requirements. 

Coordinated Entry System: Provisions in the CoC Program interim rule at 24 CFR 578.7(a)(8) 
require that each CoCs establish a Centralized or Coordinated Assessment System (CES). HUD’s 
primary goals for coordinated entry processes are that assistance be allocated as effectively as 
possible and that it be easily accessible no matter how people present. The agency shall work in 
collaboration with the broader Continuum of Care (CoC) system in Long Beach, including 
participating in the Long Beach Coordinated Entry System (CE) to ensure that persons 
experiencing homelessness will have access to the same resources, referrals, and assessment 
and prioritization process. The agency will participate in the CoC’s CES intake process, which 
includes direct service for and referrals to appropriate homeless programs, prevention and 
diversion, mainstream resources and housing. The agency will participate in CoC meetings, any 
relevant subcommittees, training opportunities, and technical assistance that support quality 
service delivery within the system of care. 

Priority to Serve Within the CoC Jurisdiction.  The Long Beach Continuum of Care jurisdiction 
encompasses the 52 square-mile jurisdiction of Long Beach.  The MSC and Homeless Assistance 
Program (HAP) are the Coordinated Entry System hubs for the Long Beach CoC.  All CoC funded 
projects must accept direct referrals from the Coordinated Entry System and refer regionally 
originating referrals to the appropriate LA County CES.  CES sites are located within all eight (8) 
Service Planning Areas (SPA).   

Leasing vs Rental Assistance – Eligible Cost Categories Defined: 

i. Leasing: 

a. Use:  
Where the recipient or subrecipient is leasing the structure, or portions thereof, grant 
funds may be used to pay for 100 percent of the costs of leasing a structure or 
structures, or portions thereof, to provide housing or supportive services to homeless 
persons for up to 3 years. Leasing funds may not be used to lease units or structures 
owned by the recipient, subrecipient, their parent organization(s), any other related 
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organization(s), or organizations that are members of a partnership, where the 
partnership owns the structure, unless HUD authorized an exception for good cause. 
There is no match requirement for the Leasing category. 

b. Requirements:  
1) Leasing Structures: When grants are used to pay rent for all or part of a 

structure or structures, the rent paid must be reasonable in relation to rents 
being charged in the area for comparable space. In addition, the rent paid may 
not exceed rents currently being charged by the same owner for comparable 
unassisted space. 

2) Leasing Individual Units: When grants are used to pay rent for individual 
housing units, the rent paid must be reasonable in relation to rents being 
charged for comparable units, taking into account the location, size, type, 
quality, amenities, facilities, and management services. In addition, the rents 
may not exceed rents currently being charged for comparable units, and the 
rent paid may not exceed HUD-determined fair market rents. 

3) Active lease agreement must be provided to the City of Long Beach upon 
execution, amendment and/or renewal. 

4) Utilities: If electricity, gas, and water are included in the rent, these utilities may 
be paid from leasing funds. If utilities are not provided by the landlord, these 
utility costs are an operating cost, except for supportive service facilities. If the 
structure is being used as a supportive service facility, then these utility costs 
are a supportive service cost. 

5) Security Deposits and Rent: Recipients and subrecipients may use grant funds 
to pay security deposits, in an amount not to exceed 2 months of actual rent. 
An advance payment of the last month’s rent may be provided to the landlord 
in addition to the security deposit and payment of the first month’s rent. 

6) Occupancy Agreements and Subleases: Occupancy agreements and 
subleases are required as specified in 24 CFR § 578.77(a). 

7) Calculation of Occupancy Charges and Rent: Occupancy charges and rent 
from program participants must be calculated as provided in 24 CFR § 578.77. 

8) Program Income: Occupancy charges and rent collected from program 
participants are program income and may be used as provided under 24 CFR 
§ 578.97. 

ii. Rental Assistance: 

a. Use:  
Grant funds may be used for rental assistance for homeless individuals and 
families. Rental assistance cannot be provided to a program participant who is 
already receiving rental assistance, or living in a housing unit receiving rental 
assistance or operating assistance through other federal, State, or local sources. 

1) The rental assistance may be short-term, up to 3 months of rent; medium-
term, for 3 to 24 months of rent; or long-term, for longer than 24 months of 
rent and must be administered in accordance with the policies and 
procedures established by the Continuum as set forth in 24 CFR § 
578.7(a)(9) and 24 CFR § 578.51. 

2)   The rental assistance may be tenant-based, project-based, or sponsor-
based, and may be for transitional or permanent housing. 

3) Grant funds may be used for security deposits in an amount not to exceed 
2 months of rent. An advance payment of the last month’s rent may be 
provided to the landlord, in addition to the security deposit and payment of 
first month’s rent. 
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b. Rental Assistance Administrator: The Consolidated Appropriations Act of 2014 
(Public Law 113-76, approved January 17, 2014) authorized nonprofit organizations to 
administer rental assistance in permanent housing under the CoC Program. 

c. Tenant-Based Rental Assistance: Tenant-based rental assistance is rental 
assistance in which program participants choose housing of an appropriate size in 
which to reside.  When necessary to facilitate the coordination of supportive services, 
recipients and subrecipients may require program participants to live in a specific area 
for their entire period of participation, or in a specific structure for the first year and in a 
specific area for the remainder of their period of participation. Program participants who 
are receiving rental assistance in transitional housing may be required to live in a 
specific structure for their entire period of participation in transitional housing.  

Follow these funding restrictions for Tenant-Based Rental Assistance: 
o Request no less than 70 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 30 percent of the total program funding to be used for 

supportive services costs 

d. Sponsor-Based Rental Assistance: Sponsor-based rental assistance is provided 
through contracts between the recipient and sponsor organization. A sponsor may be 
a private, nonprofit organization, or a community mental health agency established as 
a public nonprofit organization. Program participants must reside in housing owned or 
leased by the sponsor.  

Follow these funding restrictions for Sponsor-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for 

supportive services costs 

e. Project-Based Rental Assistance: Project-based rental assistance is provided 
through a contract with the owner of an existing structure, where the owner agrees to 
lease the subsidized units to program participants. Program participants will not retain 
rental assistance if they move. Up to 15 years of rental assistance may be awarded in 
one competition.  

Follow these funding restrictions for Project-Based Rental Assistance: 
o Request no less than 60 percent of total program funding (not including funds for 

administration) for leasing, or rental assistance. 
o Request no more than 40 percent of the total program funding to be used for 

supportive services costs 

f. Grant Amount: The amount of rental assistance in each project will be based on the 
number and size of units proposed by the applicant to be assisted over the grant period. 
The amount of rental assistance in each project will be calculated by multiplying the 
number and size of units proposed by the FMR of each unit on the date the application 
is submitted to HUD, by the term of the grant. 

g. Rent Reasonableness: HUD will only provide rental assistance for a unit if the rent is 
reasonable. The subrecipient must determine whether the rent charged for the unit 
receiving rental assistance is reasonable in relation to rents being charged for 
comparable unassisted units, taking into account the location, size, type, quality, 
amenities, facilities, and management and maintenance of each unit. Reasonable rent 
must not exceed rents currently being charged by the same owner for comparable 
unassisted units.  

h. Payment of Grant:  

1) The amount of rental assistance in each project will be reserved for rental 
assistance over the grant period. An applicant’s request for rental assistance 
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in each grant is an estimate of the amount needed for rental assistance.  
Recipients will make draws from the grant funds to pay the actual costs of rental 
assistance for program participants.  

2) For tenant-based rental assistance, on demonstration of need: 

i) Up to 25 percent of the total rental assistance awarded may be spent in any 
year of a 5-year grant term; or 

ii) A higher percentage if approved in advance by HUD, if the recipient provides 
evidence satisfactory to HUD that it is financially committed to providing the 
housing assistance described in the application for the full 5-year period. 

3) A recipient must serve at least as many program participants as shown in its 
application for assistance.  

4) If the amount in each grant reserved for rental assistance over the grant period 
exceeds the amount that will be needed to pay the actual costs of rental 
assistance, due to such factors as contract rents being lower than FMRs and 
program participants being able to pay a portion of the rent, recipients or 
subrecipients may use the excess funds for covering the costs of rent 
increases, or for serving a greater number of program participants. 

iii. Fair Market Rent (FMR) 

Project applicants will apply with rental assistance line items will use FY 2019 Fair Market Rents (FMRs) 
when applying for eligible renewal projects. Those that are selected for a conditional award will be adjusted 
and awarded based on the FMRs that are in effect at the time of the FY 2019 application submission, per 
24 CFR.52(f). Eligible renewal projects requesting rental assistance are now permitted to request a per-
unit amount less than the Fair Market Rent (FMR), based on the actual rent costs per unit, in order to 
minimize deobligated funds at the end of the operating year.  However, applicants must ensure that the 
amount requested will be sufficient to cover all eligible costs as HUD cannot provide funds beyond what is 
awarded through the competition. Project applications for rental assistance cannot request more than 100 
percent of the published FMR. 

The 2019 FMR for the Los Angeles-Long Beach, CA HUD Metro FMR Area, available at 
https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2019_code/2019summary.odn, is as follows:  

 
2019 Fair Market Rent for Long Beach  

Number of 
Bedrooms: 0 Bedroom 

 
1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 

FMR: 
 

 $1,158 
 

 $1,384 $1,791 $2,401 $2,641 

 

III. RENEWAL PROJECT APPLICATION  

 Table II-1 (Page 14) lists the projects eligible for renewal for the 2019 CoC NOFA. 

 All renewal project budgets must reflect currently operating contracts, unless the City and HUD 
approved a contract amendment during the past 12 months. Budget modifications can only be 
implemented via a contract amendment and cannot occur during the application phase. The 
exception is for renewal projects that have been informed by the Long Beach DHHS regarding a 
reduction in budgets for reallocation and should use the reduced budget amounts for this application    

 If a renewal application is not submitted by the renewal application deadline, Wednesday, August 21, 
2019, the current subrecipient will have forfeited this project and the CoC Board will determine 
whether and how to reallocate the funds to another provider or service as permitted by HUD NOFA 
guidelines, or to not renew the funding with HUD. 

 All 2019 CoC renewals will be for one year only.   

 Section III.C.2.(g) of the FY 2019 Continuum of Care Program NOFA indicates that renewal PSH 
projects with 100 percent beds dedicated to chronically homeless individuals and families may elect 
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to change the classification of their project to be DedicatedPLUS defined in Section III.C.2.(g) of the 
FY 2019 Continuum of Care Program NOFA as: 

A PSH project where 100 percent of beds are dedicated to serve individuals, households with 
children, and unaccompanied youth that at intake are:  

i.experiencing chronic homelessness as defined in 24 CFR 578.3;  

ii.residing in a transitional housing project that will be eliminated and meets the definition of 
chronically homeless in effect at the time in which the individual or family entered the 
transitional housing project; 

iii.residing in a place not meant for human habitation, emergency shelter, or Safe Haven 
and had been admitted and enrolled in a permanent housing project within the last year 
but were unable to maintain a housing placement and met the definition of chronic 
homeless as defined by 24 CFR 578.3 prior to entering the project; 

iv.residing in transitional housing funded by a Joint TH and PH-RRH component project and 
who were experiencing chronic homelessness as defined at 24 CFR 578.3; 

v.residing and has resided in a place not meant for human habitation, Safe Haven, or 
emergency shelter for at least 12 months in the last three years, but has not done so on 
four separate occasions and the individual or head of household meet the definition of 
'homeless individual with a disability; or 

vi.receiving assistance through a Department of Veterans Affairs (VA)-funded homeless 
assistance program and met one of the above criteria at initial intake to the VA's 
homeless assistance system. 
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IV.   SCORING 

Consideration for renewal funding will be based on Long Beach CoC and National HUD objectives. 
The projects will be evaluated using an evaluation tool based on the following criteria. These tools 
will be approved by the CoC Board. Please note that at the time of review and scoring, reviewers will 
utilize the APR that was submitted by the agency to complete the final scoring.   

RENEWAL PROJECTS  
Application Components – Rating Factors  

Score 
Allocation 

SECTION 1. Project Performance 108 

SECTION 2. Fiscal Performance 48 

SECTION 3: HMIS  10 

TOTAL ELIGIBLE SCORE 166 

BONUS POINTS 4 

TOTAL MAXIMUM SCORE 170 

 

V.  FUNDING OBLIGATIONS 

A. The term for all projects is one (1) year. 
B. Homeless Management Information Systems (HMIS): All grantees receiving Continuum of Care funds 

are required to participate in the local HMIS system and to comply with Long Beach CoC HMIS data 
requirements to ensure compliance with new eSNAPS reporting modules implemented by HUD.  All 
service providers will be required to protect Personally Identifying Information of any individual or family 
who applies for and/or receives Continuum of Care assistance.  Currently, victim services provider and 
legal service providers are required to operate a comparable database that must be a relational 
database that meets all HMIS data standards and the minimum standards of HMIS privacy and security 
requirements. It also must be able to produce the .csv files required by HUD and/or Long Beach CoC. 
Victim services provider or legal service providers are required to meet HUD and/or Long Beach 
reporting requirement such as the Annual Performance Report (APR) reporting/performance 
requirements, and be able to provide aggregate data for HUD and/or Long Beach CoC data analysis. 
Under HMIS costs, new projects are allocated a maximum of three (3) user licenses and one (1) 
Advanced Reporting Tool (ART) viewer license to meet required protocols established by HUD and 
prescribed by the software vendor.  Additional user licenses may be purchased dependent upon agency 
need.  Additional user license costs include a start-up fee of approximately $510 per user for the first 
year and an ongoing annual maintenance fee of approximately $285 per user for each year thereafter.  
Additional ART view licenses are approximately $96 per user per year. The cost of user licenses is 
subject to change without notice. 

All residential beds funded by the Long Beach CoC must be represented and updated in the HMIS bed 
module as occupied or vacant within HMIS daily to best coordinate full occupancy and systemic 
movement. 

C. Agencies must comply with all requirements stated contained in the FY 2019 Continuum of Care 
Program NOFA, FY 2019 CoC Program Registration Notice, FY 2019 Policy Requirements and 
General Section, and CoC Program interim rule. 

D. Organizations shall be responsible for adherence to all policies, procedures, rules, and regulations 
contained in the above listed documents, in addition to the General Administrative Requirements and 
Terms for HUD financial Assistance Awards, available on HUD’s website. 

E. All projects receiving CoC funding for transitional and permanent housing are required to coordinate 
and accept referrals to fill vacancies from the Long Beach Coordinated Entry System. 
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F. All projects with a leasing line item must maintain and submit a current lease agreement and provide a 
copy to DHHS which confirms the site control address, identifies units leased by the subrecipient for 
the project, and contains any changes in leasing terms. 

G. For projects with either a Leasing budget line item or Rental Assistance budget line item (e.g., 
Permanent Supportive Housing, Rapid Rehousing, or Transitional Housing), subrecipients must have 
signed occupancy agreements or leases (or subleases) with program participants residing in housing.  
For Transitional Housing projects, program participants must have signed a lease or occupancy 
agreement that is for a term of at least one month and that ends in 24 months and cannot be extended.  

H. Agencies are required to submit final closeout invoices with the final APR, no later than 30 days after 
the end of any grant period.  Failure to submit final invoices and APRs within 30 days may result in the 
agency not receiving reimbursement of funds.  Failure to comply with this important requirement may 
result in a lower capacity rating for renewal consideration resulting in future funding reduction or 
recapture of funds.  

I. A Single Audit or Audited Financial Statement must be on file with the DHHS for the most recent fiscal 
year, and are due within 9 months of the agency’s fiscal year closing.  Failure to submit the appropriate 
independent audit documents will disqualify an applicant’s application. 

J. HUD will withdraw an award if the applicant does not satisfy all conditions imposed on it. Correcting all 
issues and conditions attached to an award must be completed within the time frame established in the 
NOFA. Proof of site control, match, environmental review, and the documentation of financial feasibility 
must be completed within 12 months of the announcement of the award, or 24 months in the case of 
funds for acquisition, rehabilitation, or new construction. The 12-month deadline may be extended by 
HUD for up to 12 additional months upon a showing of compelling reasons for delay due to factors 
beyond the control of the recipient or subrecipient.  

 VI. MATCH REQUIREMENTS 

The applicant must match all grant funds, except for leasing funds, with no less than 25 percent of cash or 
in-kind contributions from other eligible sources. In addition, match must meet the regulatory requirements 
set forth in subpart D of 24 CFR 578 and the applicable administrative requirements and cost principles 
(i.e., 2 CFR 200).  These requirements include, but are not limited to: 

A. Match contributions must be reasonable and necessary, allowable, and allocable. 
B. Match must originate from eligible sources; this includes any other federal sources (excluding 

Continuum of Care program funds), as well as State, local, and private sources, provided that funds 
from the source are not statutorily prohibited to be used as a match for HUD funds. 

C. Contributions must be used for activities and/or costs eligible under subpart D of the CoC Program Rule 
(24 CFR 578), or, in the case of HPCs, eligible under 24 CFR § 578.71. 

D. Contributions must conform to any limits or exclusions set forth in the applicable cost principles, Federal 
laws, terms and conditions of the Federal award, or other governing regulations as to types or amounts 
of cost items, including restrictions and exclusions set forth in the CoC Program Rule.  (e.g., “Program 
funds may not be used for rental assistance and operating costs in the same project.” [24 CFR 578.55 
(c)]) 

For the Long Beach CoC, the following additional requirements apply: 

E. Match must be provided on a grant-by-grant basis. 
F. Contributions (cash or in-kind) must be used for eligible activities and/or costs that are included in the 

project narrative and project budget.  In addition, contributions should clearly align with the supportive 
services chart in Section 2 and the description in the budget justification in Section 3. 

G. Contributions for acquisition of real property; rehabilitation of structures to provide housing or supportive 
services for homeless persons; and new construction costs are not permitted without prior written 
approval from the City of Long Beach. 

Projects are to budget only the match which is required by the CoC regulation.  All committed match, as 
specified in the budget, is part of the grant award, and as such, is subject to all programmatic restrictions 
and audit requirements.  

Cash Sources  

An applicant may use funds from any source, including any other federal sources (excluding CoC program 
funds), as well as State, local, and private sources, provided that funds from the source are not statutorily 
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prohibited to be used as a match. Cash match must be used for the costs of activities that are eligible under 
subpart D of 24 CFR 578. The applicant must ensure that any funds used to satisfy the matching 
requirements of this section are eligible under the laws governing the funds in order to be used as matching 
funds for a grant awarded under this program.  

In-kind Contributions  

(1) The applicant may use the value of any services contributed to the project as match, provided that if the 
applicant had to pay for them with grant funds, the costs would have been eligible under Subpart D, or, in 
the case of HPCs, eligible under 24 CFR § 578.71.   

For the Long Beach CoC, goods, buildings, real property, or equipment contributed to the project are 
deemed ineligible for use as in-kind match due to the inability to effectively quantify value and verify 
allocability to project participants. 

(2) The requirements of 2 CFR § 200.306 and 2 CFR Subpart E (Cost Principles) apply.  

(3) If applications include third-party In-kind match, applicants should attach Memorandum of 
Understanding (MOU) documentation that confirms the in-kind match commitment. If the MOU 
documentation is not available at application submission, it will be a condition for grant execution if HUD 
conditionally awards the project. Services provided by individuals must be valued at rates consistent with 
those ordinarily paid for similar work in the subrecipient‘s organization. If the subrecipient does not have 
employees performing similar work, the rates must be consistent with those ordinarily paid by other 
employers for similar work in the same labor market.  

(i) The MOU must establish the unconditional commitment, except for selection to receive a grant, 
by the third party to provide the services, the specific service to be provided, the profession of the 
persons providing the service, and the hourly cost of the service to be provided.  

(ii) During the term of the grant, subrecipient must keep and make available, for inspection, records 
documenting the service hours provided.  

Documentation  

Detailed match documentation must be submitted during the invoicing process.  

VII.  INDIRECT COST RATE 

The applicant may propose to allocate funds according to an indirect cost rate for its project(s). If the 
applicant agency has never had a federally negotiated indirect cost rate agreement with may elect to apply 
the 10 % de minimis rate. If the project elects to apply an approved indirect cost rate, the approved indirect 
cost rate certification must be submitted with the application. 

VIII. GENERAL REQUIREMENTS  

A. Funds from this grant program may not replace funds from other sources. 

B. Projects supported by Long Beach CoC should focus existing resources to reduce homelessness 
locally and should primarily benefit persons experiencing homelessness living within the Long Beach 
jurisdiction. Additionally, services under these contracts should primarily be delivered within the city 
limits of Long Beach. 

C. Operating Agreement:  Applicants approved for funding will be required to sign a Contract with the City 
to ensure compliance with City of Long Beach, Federal Executive Orders and HUD regulations. Funds 
are subject to Federal and local regulations including, but not limited to: non-discrimination, equal 
opportunity, accessibility, lead-based paint, audits, procurement and environmental review.   

D. OMB Administrative Requirements and Cost Principles: Unless accepted under 24 CFR chapters I 
through IX, the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards, set forth in 2 CFR part 200, shall apply to Federal Awards made by the Department 
of Housing and Urban Development to non-Federal entities.   

The Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards may apply to the award, acceptance, and use of assistance under the individual program 
NOFAs, and to the remedies for noncompliance, except when inconsistent with the provisions of 
applicable federal statutes or regulations, or the provisions of this notice. Compliance with additional 
OMB circulars or government wide regulations may be specified for a particular program in the 
applicable Program NOFA.  
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E. Non-discrimination in Services and Employment:  Applicants approved for funding shall not, in 
accordance with Federal law, discriminate in the provision of services hereunder because of race, color, 
religion, national origin, ancestry, sex, age or physical or mental handicap as identified in Section 109 
of the Act, Section 504 of the Rehabilitation Act, the Age Discrimination Act of 1975, the Americans 
with Disabilities Act of 1990, and 24 CFR 570.602.   In addition, Sub-recipient shall not discriminate in 
the provision of services hereunder because of religious belief, creed, medical condition, blindness, 
sexual orientation, marital status, pregnancy, parenthood, citizenship, gender identity, domestic partner 
status or AIDS or HIV status.  

F. Applicants approved for funding shall certify and agree not to discriminate against any employee or 
person who is employed or compensated in whole or in part using funds provided under this Agreement 
because of race, color, creed, religion, religious belief, national origin, ancestry, citizenship, age, sex, 
sexual orientation, marital status, pregnancy, parenthood, medical condition, physical or mental 
disability, gender identity, domestic partner status or AIDS or HIV status.   

G. Safeguarding Resident/Client Files: In maintaining resident and client records, HUD funding recipients 
shall observe Federal, State, and local laws concerning the disclosure of records that pertain to 
individuals. Further, recipients are required to adopt and take reasonable measures to ensure that 
resident and client records are safeguarded. This includes when reviewing, printing, or copying client 
records. 

IX.  CONDITIONS AND RESERVATIONS  

A. All costs of proposal preparation shall be borne by the applicant organization.  The City of Long Beach 
shall not, in any event, be liable for any pre-contractual expenses incurred by the bidder in the 
preparation and/or submission of the proposal.  The applicant shall not include any such expenses as 
part of the budget in the proposal. 

B. The proposal must set forth full, accurate, and complete information as required by this application.  
The applicant may not initiate any changes or additions after the proposal deadline. 

C. The City of Long Beach reserves the right to retain all submitted applications and the applications shall 
become the property of the City of Long Beach. Applications may be disclosed under the Public 
Records Act at a later date.  Any department or agency of the City shall have the right to use any or all 
ideas presented in applications submitted in response to this Renewal Application without any change 
or limitation.  Selection or rejection of a proposal does not affect these rights. 

D. The City of Long Beach reserves the right to communicate with funders or providers associated with 
the applicant to obtain additional clarification of design, program or agency fiscal and programmatic 
capacities and to utilize this information in the evaluation process.  This includes verification of sources 
of match and leverage as stated within the application submission. 

E. The City of Long Beach reserves the right to conduct scheduled and unscheduled site visits of agency 
applicants by City staff, County, State and Federal funding entities. 

F. The City of Long Beach reserves the right to reject any or all applications received in answer to this 
Renewal Application if deemed incomplete or not appropriate. 

G. The City of Long Beach makes no representation that any contract will be awarded to any applicant 
responding to this Renewal Application.   

H. The City of Long Beach reserves the right to change application components and/or subrecipient 
agency submitted as it sees fit to better meet HUD/local requirements. 

I. Responding to this renewal Application will not guarantee inclusion in the City’s application to HUD for 
Continuum of Care Homeless Assistance Programs. 

J. All agencies must agree to sign the Health Information In Compliance With the Health Insurance 
Portability And Accountability Act of 1996 (HIPAA) and the Health Information Technology for 
Economic and Clinical Health Act (HITECH Act) Business Associate Agreement.   

X. CONTRACT CONDITIONS 

A. Contractors will be required to comply with conditions set forth by the City of Long Beach and the U.S. 
Department of Housing and Urban Development (HUD), as outlined in the Federal Register, and in this  
Renewal Application.   



City of Long Beach 
  Renewal Application 

General Section - Page 19 of 21 
 

B. The City must have an executed contract with HUD and an executed contract with each sub-grantee 
prior to reimbursement of funded activities under this Renewal Application. Agencies will NOT be 
reimbursed for eligible costs incurred prior to the operational period.  The City will not reimburse any 
agency for incurred project costs beyond the contract operational period as detailed in an executed City 
contract. 

C. Applicants approved for funding will be required to maintain and submit to the City of Long Beach, 
Department of Health and Human Services adequate information necessary to monitor program 
accountability and progress in accordance with Federal Regulations under HUD for CoC Programs, and 
City of Long Beach requirements.  These conditions include but are not limited to: Annual Performance 
Reports, Health Information In Compliance with Health Insurance Portability and Accountability Act of 
1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH 
Act) Business Associate Agreement, and insurance/contract requirements. 

D. Insurance Requirements   

As a condition precedent to the effectiveness of this Subcontract, Organization shall procure and 
maintain at Organization’s expense for the duration of this Subcontract from an insurance company that 
is admitted to write insurance in the State of California or that has a rating of or equivalent to an A:VIII 
by A.M. Best and Company the following insurance: 

a. Commercial general liability insurance or self-insurance equivalent in coverage  scope to ISO 
CG 00 01 10 93 naming the City of Long Beach, and their officials, employees, and agents 
as additional insureds on a form equivalent in coverage scope to ISO CG 20 26 11 85 from 
and against claims, demands, causes of action, expenses, costs, or liability for injury to or 
death of persons, or damage to or loss of property arising out activities performed by or on 
behalf of the Organization in an amount not less than One Million Dollars (US $1,000,000) 
per occurrence and Two Million Dollars (US $2,000,000) in general aggregate. If the 
Organization may be working with minors or other vulnerable groups at any time during this 
Subcontract, this insurance shall include coverage for insureds accused of participating in a 
physical abuse, sexual misconduct or sexual molestation. 

b. Workers' compensation coverage as required by the Labor Code of the State of California  
and  Employer's  liability  insurance  with  minimum  limits  of  One Million Dollars (US 
$1,000,000) per accident or occupational illness. The policy shall be endorsed with a waiver 
of the insurer's right of sub rogation against the City of Long Beach, and their officials, 
employees, and agents. 

c. Automobile liability insurance equivalent in coverage scope to ISO CA 00 0)1 06 92 in an 
amount not less than Five Hundred Thousand Dollars (US $500,000) combined single limit 
(CSL) per accident for bodily injury and property damage covering owned, non-owned, and 
hired automobiles. 

d. As applicable to the discipline of the Organization, professional liability or errors and 
omissions liability insurance in an amount not less than One Million Dollars ($1,000,000) per 
claim and in aggregate covering the services provided pursuant to this Subcontract. 

e. Any self-insurance program or self-insurance retention must be approved separately in 
writing by City and shall protect the City of Long Beach, and their officials, employees, and 
agents in the same manner and to the same extent as they would have been protected had 
the policy or policies not contained retention provisions. Each insurance policy shall be 
endorsed to state that coverage shall not be suspended, voided, or canceled by either party 
except after thirty (30) days prior written notice to City, and shall be primary and not 
contributing to any other insurance or self-insurance maintained by City. 

f. Any subcontractors which Organization may use in the performance of this Subcontract shall 
be required to indemnify the City to the same extent as the Organization and to maintain 
insurance in compliance with the provisions of this section. 

g. Organization shall deliver to City certificates of insurance and original endorsements for 
approval as to sufficiency and form prior to the start of performance hereunder. The 
certificates and endorsements for each insurance policy shall contain the original signature 
of a person authorized by that insurer to bind coverage on its behalf. "Claims- made" policies 
are not acceptable unless City Risk Manager determines that "Occurrence" policies are not 
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available in the market for the risk being insured. In a "Claims-made" policy is accepted, it 
must provide for an extended reporting period of not less than one hundred eighty (180) days.  
Such insurance as required herein shall not be deemed to limit Organization's liability relating 
to performance under this Subcontract. City reserves the right to require complete certified 
copies of all said policies at any time. 

h. Any modification or waiver of the insurance requirements herein shall be made only with the 
approval of City Risk Manager. The procuring of insurance shall not be construed as a 
limitation on liability or as full performance of the indemnification provisions of this 
Subcontract. 

i. Organization shall within thirty (30) days prior to expiration of this insurance, furnish to the 
City certificates of insurance and endorsements evidencing renewal of the insurance. The 
City reserves the right to require complete certified copies of all policies of Organization and 
Organization’s contractors and subcontractors, at any time. 

E. Financial Requirements 

Agencies contracting with the City may be subject to fiscal review prior to finalization of award.  The focus 
of the review is to verify that the accounting system is adequate.  If awarded a grant, the contractor shall 
establish a tracking system that will clearly and distinctly identify units of services and/or direct costs 
applicable to the services to be rendered under this contract.  The contractor shall be required to submit 
invoices for the funds in a format to be established by the City.  

The City’s obligation to pay any sum for any fiscal year shall be contingent upon receipt of federal funds 
and upon appropriation by the City Council of the necessary funds for such payment by the City in each 
fiscal year during the term of contracts awarded. In the event that the City Council of the City of Long 
Beach or the Federal government fails to appropriate the necessary funds for any fiscal year, the 
contracts awarded for that period will not be funded and/or renewed. 

The following fiscal and accounting procedures shall be required: 

 Maintain a bank account and perform monthly bank reconciliation. 

 Designate specific employees to perform each of the following functions: 
o Receipt for goods and services provided to Contractor. 
o Approve the purchase of goods and services for Contractor. 
o Approve employee time worked. 

 Deposit all receipts in the bank account promptly and intact.  (Do not pay any expense directly out of 
cash receipts.) 

 Maintain bank-validated copies for every deposit slip in chronological order. Each deposit slip should 
include sufficient detail to explain the source of the funds being deposited.  (This may be done by 
recording the details on the deposit slip or by attaching supporting documentation, which may have 
been received with the receipts.) 

 Disburse all funds by check, preferably signed by two officers of the contractor, neither of who is the 
bookkeeper or the accounting clerk. 

 Maintain documented support for every check written, which should include: 
o Original invoice from vendor. 
o Indication by signature and date of an authorized employee that the goods or services were 

received by the contractor.  (This may be done on a separate receiving report, a copy of the 
packing slip or on the invoice itself). 

o Indication that the goods or services were approved for purchase by an authorized individual 
(This should be by signature and date and should appear on the invoice or on the purchase 
requisition, if the contractor uses such). 

o Maintain and file all required tax and payroll reports with appropriate Federal and State 
agencies. 

 Maintain the following records in an orderly fashion by contractor's fiscal year until audited by the City: 
o Bank Statements and Bank Reconciliation 
o Deposit slips and supports 
o Checks and supports 
o Payroll records 
o Cash receipts and disbursements journals 
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o Monthly financial statements 
o Requests for reimbursements from the City and appropriate supporting documents 

 Maintain individual participant files in accordance with all applicable HUD regulations and the City of 
Long Beach Case Management Standards of Care Document to include, but not limited to, proof of 
homelessness, proof of disability, as applicable, income status, proof of resident rent calculations, 
and/or savings programs, intake forms, assessments and documentation of services. 

 Maintain proper tracking, documentation, client savings programs and resident rent calculations. 

 Full Cooperation for an Audit by the City Auditor, as deemed necessary. 

F. Contractor shall allow representatives of the City of Long Beach or HUD to inspect facilities, which are 
used in conjunction with the contracts made to implement programs funded under this proposal. 

G. Each contractor must comply fully with all of the requirements specified in this Renewal Application.  The 
responsibility for accuracy rests entirely with the applicant. 

H. Contractors shall make available to representatives of the City of Long Beach or HUD upon reasonable 
notice, all documentation related to the program funded by this contract (i.e., case files, program files, 
policies and procedures).  Demographic information about clients will be regularly transmitted to the City of 
Long Beach Department of Health and Human Services in a manner consistent with agreements protecting 
client and/or agency confidentiality rights. 

I. Contractors acknowledge that, as recipients of Federal funds, they will be required to comply with Federal 
regulations pertaining to the use of such funds.  All regulations will be enumerated in the contract and will 
be incorporated by reference.  It will be the contractor's responsibility to assure compliance with applicable 
regulations.  To the extent feasible, the City of Long Beach will provide the successful bidders with the 
applicable Federal regulations. 

J. Contractors will ensure an annual financial audit is performed in compliance with the Federal Single Audit 
Act and will submit a copy of the audit report to the City of Long Beach, Department of Health and Human 
Services within nine months after the end of the contractor's fiscal year. 

K. Contractors acknowledge that funds are NOT meant to replace or supplant other sources of funding and 
contractor will assure funds awarded are not used to replace or supplant other funds. 

L. Contractors shall maintain any applicable licenses or permits, and meet any facilities code regulations 
required for the program(s) funded under this contract. 

M. Contractors shall participate in local CoC planning, networking, training, capacity building, advisory 
boards and coordination meetings as appropriate. 

N. Contractors shall cooperate with related research and evaluation activities. 

O. Contractors will be required to sign certification on lobbying and debarment. 



 

 

CONTINUUM OF CARE FY 2019 
EVALUATION CRITERIA 

 
The evaluation criteria identified in the Application will be used to rank each Application submitted. Each 
criterion element will be rated separately. Applications may receive up to the maximum points allowed 
based on the response to each criterion element.  
 

ALL PROJECT (EXCEPT DV BONUS PROJECTS) APPLICATIONS WILL BE EVALUATED IN 
ACCORDANCE WITH THE FOLLOWING CRITERIA: 

NEW PROJECTS (EXCEPT DV PROJECTS) 
SCORING CATEGORY MAXIMUM POINTS 

Application Eligibility and Threshold Requirements 
Pass / Fail 

(CLB Staff 
Review) 

Section 1. Project Information N/A 

Section 2. Project Program Details  

Section 2B. Experience of Project Applicant and Partner 26 

Section 2E. Support Services 16 

Section 2I:  Outreach for Participants 8 

Section 3. Budget and Fiscal Information 
CLB Staff 
Review 

Section 4. Agency Information and Attachments 
CLB Staff 
Review 

TOTAL SCORE 50 

 
NEW PROJECTS (DV PROJECTS ONLY) 

SCORING CATEGORY MAXIMUM POINTS 

Application Eligibility and Threshold Requirements 
Pass / Fail 

(CLB Staff 
Review) 

Section 1. Project Information N/A 

Section 2. Project Program Details  

Section 2B. Experience of Project Applicant and Partner 26 

Section 2E. Support Services 16 

Section 2I:  Outreach for Participants 8 

Section 2J: Additional Information for DV Projects Only 10 

Section 3. Budget and Fiscal Information 
CLB Staff 
Review 

Section 4. Agency Information and Attachments 
CLB Staff 
Review 

TOTAL SCORE 60 

 
 
 
 
 



 

City of Long Beach 
CoC FY 2019 

RFP Reviewer’s Scoring - 1 

CONTINUUM OF CARE FY 2019 
 

Rater #:  
 

Summary Scoring Sheet: 

Name of Agency: 
 

Name of Project: 
 

Proposal for: 

New Bonus Project 

 New Bonus PH-PSH Project   

 New Bonus PH-RRH Project 

 New Bonus TH-RRH Project 
 
Bonus Domestic Violence Project 

 DV Bonus PH-RRH Project   

 DV Bonus TH-RRH Project 

 
 
 

ALL PROJECTS EXCEPT DV PROJECTS 
SCORING CATEGORY 

MAXIMUM 
SCORE SCORE 

Section 2. Project Program Details   

Section 2B. Experience of Project Applicant and Partner 26  

Section 2E. Support Services 16  

Section 2I:  Outreach for Participants 8  

TOTAL SCORE 50  

 
 

ALL PROJECTS DV PROJECTS ONLY 
SCORING CATEGORY 

MAXIMUM 
SCORE SCORE 

Section 2. Project Program Details   

Section 2B. Experience of Project Applicant and Partner 26  

Section 2E. Support Services 16  

Section 2I:  Outreach for Participants 8  

Section 2J: Additional Information for DV Projects Only 10  

TOTAL SCORE 60  



 

City of Long Beach 
CoC FY 2019 

RFP Project Narrative Section 2B. Experience- 2 

Rater #: 
 

Scoring Sheet: 

Name of Agency: 
 

Name of Project: 
 

 

Instruction: In each subsection, read each of the criteria carefully, circle the number of points for that subsection, and record the 
circled number of points in the Score column. After all subsections are scored, total up the points in the column score and record 
the total score for the “Total Score” on the final page.   
 

SECTION 2B. EXPERIENCE OF PROJECT APPLICANT AND PARTNERS (26 points possible) 
The Application shall demonstrate the Applicant’s ability to implement and manage the project. 

 Criterion Element 
Max.  

Points 
(26) 

Scoring Point System 
(Circle one) Score 

1 

Describe the experience of the applicant in effectively utilizing federal funds and 
performing the activities proposed in the application, given funding and time 
limitations.  

The Applicant provides concrete examples that illustrate their experience and 
expertise in the following: 1) working with and addressing the intended 
population’s identified housing and supportive service needs; 2) developing and 
implementing relevant program systems, services, and/or residential property 
construction and rehabilitation; 3) identifying and securing matching funds from a 
variety of sources; and 4) managing basic organization operations including 
financial accounting systems. 

6 

6 = Outstanding on all elements of the criteria 
5 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria 
3 = Meets the criteria  
2 = Agency meets some of the criteria  
1 = Incomplete/fails to meet most of the criteria 
0 = Does not meet criteria  

 

Reviewer’s 
Comments 

& Notes: 

 



 

City of Long Beach 
CoC FY 2019 

RFP Project Narrative Section 2B. Experience- 3 

 Criterion Element 
Max.  

Points 
(26) 

Scoring Point System 
(Circle one) Score 

2 

Describe the experience of the applicant in leveraging other Federal, State, local, 
and private sector funds.  

The Applicant provides evidence of experience in leveraging Federal, State, 
local, and private sector funds. 

4 

4 = Exceeds the criteria 
3 = Meets the criteria 
2 = Agency meets some of the criteria  
1 = Incomplete/fails to meet most of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

3 

Describe the basic organization and management structure of the applicant.  

The Applicant demonstrates the organization has an established organization 
and management structure.  The Applicant describes the methods by which 
internal and external coordination is conducted within the organization.  The 
Applicant describes the financial accounting system it has in place that will be 
used to administer the grant. 

6 

6 = Outstanding on all elements of the criteria 
5 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria 
3 = Meets the criteria  
2 = Agency meets some of the criteria  
1 = Incomplete/fails to meet most of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 



 

City of Long Beach 
CoC FY 2019 

RFP Project Narrative Section 2B. Experience- 4 

 Criterion Element 
Max.  

Points 
(26) 

Scoring Point System 
(Circle one) Score 

4 

Provide a description that addresses the entire scope of the proposed project:  

Applicant clearly describes the scope of the project including target population(s) 
to be served, project plan for addressing the housing and supportive service 
needs, anticipated project outcome(s), coordination w/other organizations, and 
the reason CoC Program funding is required. Additionally, if the project will 
implement any service participation requirements or requirements that go 
beyond what is typically included in a lease agreement, the applicant described 
what those requirements are and how they will be implemented. The information 
provided in this narrative must not conflict with information in other parts of the 
project application. 

8 

8 = Outstanding on all elements of the criteria 
6 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria  
2 = Agency meets some of the criteria  
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 
 
 

5 

For each primary project location or structure in the project, enter the number of 
days from the execution of the grant agreement that each of the following 
milestones will occur.  

The Applicant completed the table with project milestone(s).  
 

 

2 

2 = Project Milestone Table is complete and 
milestones are realistic and reasonable 

1 = Project Milestone Table is Complete, but 
milestones are unrealistic and unreasonable 

0 = Project Milestone Table is Incomplete 

 

Reviewer’s 
Comments 
& Notes: 

 

Subtotal Points for Section 2B. Experience of Project Applicant and Partners 
 

 

 



 

City of Long Beach 
CoC FY 2019 

RFP Project Narrative Section 2E. Support Services- 5 

SECTION 2E: SUPPORT SERVICES (10 Points Possible) 
The Applicant clearly and adequately explains the supportive services that will be provided to address its participants identified needs. 

 Criterion Element 
Max.  

Points 
(16) 

Scoring Point System 
(Circle one) Score 

2a. 

Describe how participants will be assisted to obtain and remain in permanent 
housing.  

The Applicant adequately describes how it plans to move program participants 
quickly into Permanent Supportive Housing(PSH), and how it will ensure that 
program participants stabilize in PSH. The Applicant describes the needs of the 
intended population and includes plans to address those needs through case 
management activities, and the availability of support services such as: 

- Housing Search - Primary Health Services 
- Mental Health Services - Educational Services 
- Employment Services - Life skills 
- Child Care Services - Etc. 
The Applicant tailors strategies to the intended population.  
If the participants will be housed in units not owned by the Applicant, the narrative 
describes how appropriate units will be identified and how it will ensure that rents 
are reasonable.  

- Established arrangements and coordination with landlords and other 
homeless services providers should be detailed in the narrative.  

- Landlord engagement is a critical piece of the strategy and will be 
explained in a good response. 

 
DV Projects ONLY. Responses were tailored to include how survivors of domestic 
violence will be assisted to obtain and remain in permanent housing that address 
their particular needs and includes trauma-informed, victim-centered approaches. 

8 

8 = Outstanding on all elements of the criteria 
6 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria  
2 = Agency meets some of the criteria  
0 = Does not meet criteria 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

City of Long Beach 
CoC FY 2019 

RFP Project Narrative Section 2E. Support Services- 6 

 Criterion Element 
Max.  

Points 
(16) 

Scoring Point System 
(Circle one) Score 

Reviewer’s 
Comments 

& Notes: 

 
 
 
 
 
 
 
 
 
 

2b. 

Describe the specific plan does this project has to specifically coordinate and 
integrate with other mainstream health, social services, and employment programs 
for which program participants may be eligible. 

The Applicant clearly describes (1) how the project will help program participants 
obtain income (e.g., access to employment programs and educational 
opportunities);  
(2) how the supportive services provided will lead directly to program participants 
gaining employment, accessing SSI, SSDI, or other mainstream income streams; 
and  
(3) how the requested CoC Program funds will contribute to program participants 
becoming more independent (e.g. accessing Medicare Medicaid, early childhood 
education). 

8 

8 = Outstanding on all elements of the criteria 
6 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria  
2 = Agency meets some of the criteria  
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 

 

Subtotal Points for Section 2E: Support Services   
 



 

City of Long Beach 
CoC FY 2019 

RFP Project Narrative Section 2I. Outreach- 7 

SECTION 2I. OUTREACH FOR PARTICIPANTS (8 points possible) 
The Application clearly describes the outreach plan for the project. 

 Criterion Element 
Max.  

Points 
(8) 

Scoring Point System 
(Circle one) Score 

2. 

Describe the outreach plan to bring people experiencing homelessness into the 
project.  

The Applicant clearly describes how program participants will be identified and 
connected with housing and services.  For projects participating in the Coordinated 
Entry System, please describe how the CES will provide outreach and access, and 
describe the specific coordination and referral process between the CES and this 
project.  

8 

8 = Outstanding on all elements of the criteria 
6 = Outstanding on some elements of the criteria 
4 = Exceeds most of the criteria  
2 = Agency meets some of the criteria  
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

Subtotal Points for Section 2I: Outreach for Participants 
 

 
 

SECTION 2J. ADDITIONAL INFORMATION – DV Bonus Project Only (10 points possible) 

 Criterion Element 
Max.  

Points 
(10) 

Scoring Point System 
(Circle one) Score 

1. 

Describe the needs of domestic violence survivors in the Long Beach CoC.  

The Applicant clearly describes the needs of domestic violence survivors in the 
Long Beach CoC, including the number of DV survivors being served in Long 
Beach, and their housing and service needs. The response includes the data 
collection and calculation methods used to determine this need. 

2 
2 = Exceeds, or meets, most of the criteria 
1 = Meets some of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

2. 
Describe the unmet need for housing and services for DV survivors. Applicant 
clearly describes the needs and uses data to quantify the response. 2 

2 = Exceeds, or meets, most of the criteria 
1 = Meets some of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 

 
 
 



 

City of Long Beach 
CoC FY 2019 

RFP Project Narrative Section 2I. Outreach- 8 

 Criterion Element 
Max.  

Points 
(10) 

Scoring Point System 
(Circle one) Score 

3. Describe how the proposed project will address the unmet needs of DV survivors. 
Applicant clearly describes how the proposed project will address the unmet needs. 2 

2 = Exceeds, or meets, most of the criteria 
1 = Meets some of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

4. 

Describe your agency’s capacity to implement a DV Bonus project. Include: 1) the 
rate of housing placement of DV survivors; 2) the rate of housing retention of DV 
survivors; 3) improvements in safety of DV survivors; and 4) how the agency 
addresses multiple barriers faced by DV survivors.   

2 
2 = Exceeds, or meets, most of the criteria 
1 = Meets some of the criteria 
0 = Does not meet criteria 

 

Reviewer’s 
Comments 

& Notes: 
 

5. 

Describe your agency emergency transfer plan that prioritize safety and incorporate 
trauma-informed, victim-centered services; and how the agency, through its 
coordinated entry, maximizes client choice for housing and services while ensuring 
safety and confidentiality. Applicant will describe their emergency transfer plan 
including details of safety and confidentiality. 

1 1 = Meets criteria 
0 = Does not meet criteria  

Reviewer’s 
Comments 

& Notes: 
 

6. Describe your agency training for project staff to serve domestic violence survivors 
that addresses safety and best practices.  

1 
1 = Meets criteria 
0 = Does not meet criteria  

Reviewer’s 
Comments 
& Notes: 

 

Subtotal Points for Section 2J: DV Projects Only 
 

 

  



 

City of Long Beach 
CoC FY 2019 

RFP Project Application Total- 9 

 
TOTAL SCORE 
Please insert the subtotals from each Section and sum the Total Score for this Application  

PROJECT APPLICATION TOTAL SCORE (EXCEPT DV PROJECTS) SCORE 

Section 2B. Experience of Project Applicant and Partner  

Section 2E. Support Services  

Section 2I:  Outreach for Participants  

TOTAL SCORE (50 Points Possible)  

 

PROJECT APPLICATION TOTAL SCORE (DV PROJECTS ONLY) SCORE 

Section 2B. Experience of Project Applicant and Partner  

Section 2E. Support Services  

Section 2I:  Outreach for Participants  

Section 2J: Additional Information for DV Projects Only  

TOTAL SCORE (60 Points Possible)  

 
  

Overall Comments: 
 

 
 
 
 
 

 



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Program Component: TH

a

b

c  0

d  0.000

Data Source: Use 22b of APR

TOTAL ELIGIBLE SCORE: 166 + 4 BONUS POINTS

Calculation: The average length of stay in the project as calculated by adding the Average Length of Leavers and Average Length of 

Stayers, divide the sum by 2, then divide by 30.44, converting days to months.  If the result includes a decimal, round up to the next 

whole number.  Example: if the average length of stay is 12.023653088 months, round up to 13 months.

Average length of stay for Leavers

(APR 22b)

Average length of stay for Stayers

(APR 22b)

Sum the above, then divide by 2:

Converting days to months: 

2019 LONG BEACH CONTINUUM OF CARE (CoC)

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Utilizing the following documents, calculate the related performance measures for the component type:

Please note that at the time of review and scoring, reviewers will utilize the APR that was submitted by the agency to complete the 

final scoring.

1. Annual Performance Report (APR) for July 1, 2018 to June 30, 2019;

2. Residential Project Occupancy Report; and

3. 2018 Project Application.

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

P‐1. Reduce the length of time persons remain homeless



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

a1

a2

a3

a4

a5 0

a6 0

a7

a8 #DIV/0!

b1

b2

b3

b4

b5 0

b6 0

b7

b8 #DIV/0!

Average Households Served: 

Total # of Households [at maximum capacity] 

(Project Application Part 5A‐Project Participants)

Percentage of households served: 

Calculation: Average Point‐in‐time Count of Households Served (8b: PIT for (January+April+July+October)/4) divided by the Total 

Number of Households from the Project Application Part 5A, then convert to a percentage.  

PIT Count of Households Served on the Last Wednesday in January

(APR 8b)

PIT Count of Households Served on the Last Wednesday in April

(APR 8b)

PIT Count of Households Served on the Last Wednesday in July

(APR 8b)

PIT Count of Households Served on the Last Wednesday in October

(APR 8b)

Sum of above: 

Sum of above: 

Average Persons Served: 

Total # of Persons [at maximum capacity]  

(2017 CoC Contract Attachment A Scope of Work)

Percentage of Persons served: 

b. % All Households Served (for projects serving households with children)
Data Source: Use 8b of APR and Part 5A of the Project Application.

Data Source: Use 7b of APR and Part 5A of the Project Application.
Calculation: Average Point‐in‐time Count of Persons Served (7b: PIT for (January+April+July+October)/4) divided by the Total Number 

of Persons from the Project Application Part 5A, then convert to a percentage.  

PIT Count of Persons Served on the Last Wednesday in January 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in April 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in July 

(APR 7b)

PIT Count of Persons Served on the Last Wednesday in October 

(APR 7b)

P‐2. Meet the number of persons to be served annually

Complete only one measure:
o   a ‐ for projects that DO NOT serve households with children, OR
o   a and b ‐ for projects serving households with children

a. % All Persons Served (for projects that DO NOT serve households with children)

Program Component: ALL PROJECTS



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: TH, PH‐PSH & PH‐RRH

a1

a2 PIT count in Jul 2018 #DIV/0!

a3 PIT count in Aug 2018 #DIV/0!

a4 PIT count in Sep 2018 #DIV/0!

a5 PIT count in Oct 2018 #DIV/0!

a6 PIT count in Nov 2018 #DIV/0!

a7 PIT count in Dec 2018 #DIV/0!

a8 PIT count in Jan 2019 #DIV/0!

a9 PIT count in Feb 2019 #DIV/0!

a10 PIT count in Mar 2019 #DIV/0!

a11 PIT count in Apr 2019 #DIV/0!

a12 PIT count in May 2019 #DIV/0!

a13 PIT count in Jun 2019 #DIV/0!

a14 #DIV/0!

a15 #DIV/0!Percentage Residential Occupancy: 
Divide Sum by 12 months

(a9 divide by a1) x 100%

(a10 divide by a1) x 100%

(a11 divide by a1) x 100%

(a12 divide by a1) x 100%

(a13 divide by a1) x 100%

Sum of the above:

(a3 divide by a1) x 100%

(a4 divide by a1) x 100%

(a5 divide by a1) x 100%

(a6 divide by a1) x 100%

(a7 divide by a1) x 100%

(a8 divide by a1) x 100%

o   a and b ‐ for projects serving households with children

a. % Residential Occupancy
Data Source: Use Residential Project Occupancy Report 
Calculation: Use the monthly released Residential Project Occupancy Report for evaluation period. Input: “Occupied Beds” to 

determine number of clients served on the last Wednesday of the month, then divide the PIT number by number of Total Beds as 

stated in Project Application 4B. Housing Type and Location, Total Beds. Sum the capacity rates for evaluation period, and then divide 

the sum by number of months evaluated.

Total Beds as stated in the 2017 Project Application

(a2 divide by a1) x 100%

P‐3. Increase residential project occupancy 

Complete only one measure:
o   a ‐ for projects that DO NOT serve households with children, OR



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

b1

b2 PIT HH in Jul 2018 #DIV/0!
b3 PIT HH in Aug 2018 #DIV/0!
b4 PIT HH in Sep 2018 #DIV/0!
b5 PIT HH in Oct 2018 #DIV/0!
b6 PIT HH in Nov 2018 #DIV/0!
b7 PIT HH in Dec 2018 #DIV/0!
b8 PIT HH in Jan 2019 #DIV/0!
b9 PIT HH in Feb 2019 #DIV/0!
b10 PIT HH in Mar 2019 #DIV/0!
b11 PIT HH in Apr 2019 #DIV/0!
b12 PIT HH in May 2019 #DIV/0!
b13 PIT HH in Jun 2019 #DIV/0!
b14 #DIV/0!

b15 #DIV/0!

Program Component: ALL PROJECTS

a

b

c  0

d 

e  #DIV/0!

Adults with Earned Income who Did Not Have Income Category at Entry and Gained it at Annual 

Assessment /Exit

(APR 19a3)

Sum of the above: 

Total Adults with Earned Income (including those with no income)

(APR 19a3)

Percentage of Adults (Leavers and Stayers) with increased Earned income: 

Percentage HH Residential Occupancy: 
Divide Sum by 12 months

P‐4. Persons age 18 or older increase earned income during operating year

% Adults (Leavers and Stayers) who Increased Earned Income (Employment only)
Data Source: Use 19a3 of APR
Calculation: The total number of persons (leavers and stayers) who increased their Earned Income as calculated by the following 

formula: Using the first row – Adults with Earned Income – of 19a3, add: Adults with Earned Income who “Retained Income Category 

and Increased $ at Annual Assessment/Exit”, and Adults with Earned Income who “Did Not Have Income Category at Entry and Gained 

it at Annual Assessment/Exit”.  Divide the sum by the Total Adults with Earned Income (the “Total Adults (Including those with no 

Income)” for the “Adults with Earned Income” row).  Convert to a percentage.

Adults with Earned Income who Retained Income Category and Increased $ at Annual 

Assessment /Exit

(APR 19a3)

(b9 divide by b1) x 100%
(b10 divide by b1) x 100%
(b11 divide by b1) x 100%
(b12 divide by b1) x 100%
(b13 divide by b1) x 100%

Sum of the above:

(b3 divide by b1) x 100%
(b4 divide by b1) x 100%
(b5 divide by b1) x 100%
(b6 divide by b1) x 100%
(b7 divide by b1) x 100%
(b8 divide by b1) x 100%

3b. % Household Residential Occupancy
Data Source: Use Residential Project Occupancy Report 
Calculation: Use the released Residential Project Occupancy Report for evaluation period. Input: “# of HH with Children Served” to 

determine number of households with children served on the last Wednesday of the month, then divide the sum by number of Total 

Beds as stated in Project Application 4B. Housing Type and Location, Total Beds. Sum the capacity rates for evaluation period, and then 

divide the sum by number of months evaluated.

Total Households with Children (HH) as stated in the 2017 Project Application

(b2 divide by b1) x 100%



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

a

b

c  0

d 

e  #DIV/0!Percentage of Leavers and Stayers with increased Other income: 

Data Source: Use 19a3 of APR
Calculation: The total number of persons (leavers and stayers) who increased their income from sources other than earned income as 

calculated by the following formula: Using the third row – Adults with Other Income – of 19a3, add Adults with Other Income who 

“Retained Income Category and Increased $ at Annual Assessment/Exit”, and Adults with Other Income who “Did Not Have Income 

Category at Entry and Gained it at Annual Assessment/Exit”.  Divide the sum by the “Total Adults (including those with no income)”.  

Convert to a percentage. 

Adults with Other Income who Retained Income Category and Increased $ at Annual 

Assessment/Exit 

(APR 19a3)

Adults with Other Income who Did Not Have Income Category at Entry and Gained it at Annual 

Assessment/Exit 

(APR 19a3)

Sum of the above: 

Total Adults with Other Income (including those with no income)

(APR 19a3)

P‐5. Persons age 18 or older increase non‐employment cash income during operating year

%  Adults (Leavers and Stayers) Who Increased Other Income (non‐employment)



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

a

b

c  0

d 

e

f

g

h

8

j

k

l

m 0

n 0

o #DIV/0!

Destinations to be excluded from this calculation:

Total Number of Persons who exited minus exclusions above 

Percentage Leavers with Permanent Destinations: 

Total Number of leavers who exited to Long‐term care facility or nursing home who stayed more 

than 90days (APR 23a, Institutional Settings)

Total Number of deceased clients who stayed less than 90days (APR 23b, Other Destinations, 

Deceased)

Total Number of leavers who exited to Foster care home or foster care group home who stayed 

90days or less (APR 23b, Institutional Settings)

Total Number of leavers who exited to Hospital or other residential non‐psychiatric medical 

facility who stayed 90days or less (APR 23b, Institutional Settings)

Total Number of leavers who exited to Long‐term care facility or nursing home who stayed 

90days or less (APR 23b, Institutional Settings)

Total Number of deceased clients who stayed 90days or less (APR 23b, Other Destinations, 

Deceased)

Total of Leavers who stayed more than 90 days and exited to Permanent Destinations 

(APR 23a, Permanent Destination Subtotal)

Total of Leavers who stayed 90 days or Less and exited to Permanent Destinations 

(APR 23b, Permanent Destination Subtotal)

Total Leavers who exited to Permanent Housing:

Total Number of Persons who exited during reporting period

(APR 5a.5, “Number of Leavers”)

Total Number of leavers who exited to Foster care home or foster care group home who stayed 

more than 90days (APR 23a, Institutional Settings)

Total Number of leavers who exited to Hospital or other residential non‐psychiatric medical 

facility who stayed more than 90days (APR 23a, Institutional Settings)

P‐6. Increase the number of persons exiting to permanent housing 

% Leavers with Permanent Destinations
Data Source: Use 5a, 22a1, and 23(a)(b) of APR
Calculation: Number of leavers exiting to “Permanent Destinations” (23a & 23b) divided by (Total Number of Leavers (“Number of 

Leavers” in 5a5) minus deceased persons (Other Destinations, Deceased)). Convert to a percentage.



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: PH‐PSH & PH‐RRH

a

b

c 

d 

e

f 

g 0

h

i

j

k

l

m 0

n 0

o #DIV/0!Percentage Leavers and Stayers remaining in PH for 6 months or more:

Total [Leavers and Stayers] More than 1825 Days

(APR 22a1)

Total Persons with Length of Stay over 6 months. Sum of the above:

Total Number of Persons Served 

(APR 5a.1, “Total number of persons served”)

Number of Stayers 30 days or less

(APR 22a1 – stayers for 30 days or less)

Number of Stayers 31 to 60 days

(APR 22a1 – stayers for 31 to 60 days)

Number of Stayers 61 to 90 days

(APR 22a1 – stayers for 61 to 90 days)

Number of Stayers 91 to 180 days

(APR 22a1 – stayers for 91 to 180 days)

Total number of stayers with length of stay less than 6 months

Total Number of Persons Served minus Stayers with length of stay less than 6 months

Calculation: The total number of persons (leavers and stayers) who remained in the permanent housing for 6 months or longer as 

calculated by the following formula: Add the number of persons under the total column, rows “181 to 365 days” through “More than 

1,825 Days”. Divide this number by the “Total Number of Persons Served” (as found in 5a.1).  Convert to a percentage.

Total [Leavers and Stayers] 181 to 365 days

(APR 22a1)

Total [Leavers and Stayers] 366 to 730 days

(APR 22a1)

Total [Leavers and Stayers] 731 to 1,095 days

(APR 22a1)

Total [Leavers and Stayers] 1,096 to 1,460 days

(APR 22a1)

Total [Leavers and Stayers] 1,461 to 1,825 days

(APR 22a1)

P‐7. Increase the number of persons remaining in permanent housing (persons served retained permanent 

% Leavers and Stayers Remaining in PH for 6 months or more
Data Source: Use 5a and 22a1 of APR



SECTION 1. PROJECT PERFORMANCE – 108 points + 2 bonus points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

a

b

c 

d 

e 0

f

g #DIV/0!

Program Component: ALL PROJECTS

a

b

c  #DIV/0!

Total of Leavers who stayed more than 90 days and exited to Client Doesn’t Know/Client Refused

(APR 23a, Other Destination)

Total of Leavers who stayed more than 90 days and exited to Data Not Collected

(APR 23a, Other Destination)

Total of Leavers who stayed 90 days or Less and exited to Client Doesn’t Know/Client Refused

(APR 23b, Other Destination)

Total of Leavers who stayed 90 days or Less and exited to Data Not Collected

(APR 23b, Other Destination)

Calculation: Percentage of Leavers with no Cash‐Income Sources as calculated by the following formula: Number of Adults at Exit 

(Leavers) with No Income divided by the Total Number of Adults Leavers and convert to a percentage

Adults with No Income at Exit (Leavers)

(APR 18)

Total Adults at Exit (Leavers)

(APR 18, “Total Adults”)

Percentage of Adults Exiting No Income: 

P‐8. Reduce the number of persons exiting with Unknown Destination

% Leavers exiting with Unknown Destination

Total Leavers who exited to Unknown Destination:

Total Number of Persons who exited during reporting period

(APR 5a.5, “Number of Leavers”)

Percentage Leavers with Unknown Destinations: 

P‐9. Reduce the number of persons exiting with No Financial Resources

% Leavers with No Financial Resource
Data Source: Use 18 of APR

Data Source: Use 5a, 22a1, and 23(a)(b) of APR
Calculation: Number of leavers exiting to “Client Doesn’t Know/Client Refused” or “Data Not Collected” (23a & 23b) divided by Total 

Number of Leavers (“Number of Leavers” in 5a5). Convert to a percentage.



SECTION 2. FISCAL PERFORMANCE – 48 points

a

b

c

d  0

e

f

g

h 0

i #DIV/0!

a

b

c 25%

d  #DIV/0!

2015 CoC Contract Amount

2017 CoC Contract Amount

2017 CoC Required Match Amount (12 months period)

2017 CoC Match Provided (12 months period)

CoC FY2017 Percentage of Match Required

Percentage of Match Provided

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

F‐1. Percentage of awarded funds that were deobligated

Data Source: Expenditure Spreadsheet

2016 CoC Deobligated Amount

2017 CoC Deobligated Amount

F‐2. Percentage of match provided at end of contract year

Data Source: Expenditure Spreadsheet

Percentage of awarded funds that were deobligated

2015 CoC Deobligated Amount

Total Contract Amount

Total Deobligated Amount

2016 CoC Contract Amount

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

FISCAL CAPACITY:

The Long Beach CoC makes it a priority that all funding granted through the NOFA process is allocated to projects that can best utilize the 

dollars to provide high quality housing and services to persons who are homeless in Long Beach. In a funding arena where every dollar 

counts, the City of Long Beach CoC’s goal is to ensure funds are expended in a timely and appropriate manner.

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 



SECTION 2. FISCAL PERFORMANCE – 48 points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

a

a

Program Component: ALL PROJECTS

a 0

b

c  0

d 

e  0

f 0

g #DIV/0!

F‐3. Number of budget revisions requested after 8 months into contract year

Data Source: Agency Request

If project is a PH, enter # of Stayers (APR 5a.8); if not PH, enter zero.

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

Total Expenditure plus Match (12 months period)

Cost Effectiveness (Cost per participant who exited to PH plus Stayers in PH) 

Number of budget revisions requested after 8 months into contract year

Calculation: Cost per participant who exited to PH (if PH project, add number of Stayers), calculated by:

o   Adding the number of leavers who exited to the “Permanent Destinations” in 23a and 23b to find the sum of the total leavers 

exiting to “permanent destinations”.

o   Then divide the Project Award Amount by the sum of the total leavers exiting to “permanent destinations” plus Stayers in PH 

projects.

F‐5. Cost Effectiveness: # of permanent housing placements/total project budget including match

2017 CoC Total Expenditure

2017 CoC  Match (12 months period) = 2b

Organization currently has unresolved findings in its Single Audit (OMB A‐133 Audit) or Audited 

Financial Statement 

Total of Leavers who exited to Permanent Destinations 

(as calculated in 6c)

F‐4. Organization currently has unresolved findings in its Single Audit (OMB A‐133 Audit) or Audited Financial 

Statement 

Data Source: Use 23(a)(b) of APR for evaluation period (or the answer from PM8, 8c) plus number of Stayers in PH and final expenditure 

amount.

Data Source: Agency Submission

Total PH exits + Stayers (for PH projects only)



1a

2a 1

2b July 2018 (4a2 divide by 4a1) x 100% 0%

2c August 2018 (4a3 divide by 4a1) x 100% 0%

2d September 2018 (4a4 divide by 4a1) x 100% 0%

2e October 2018 (4a5 divide by 4a1) x 100% 0%

2f November 2018 (4a6 divide by 4a1) x 100% 0%

2g December 2018 (4a7 divide by 4a1) x 100% 0%

2h January 2019 (4a8 divide by 4a1) x 100% 0%

2i February 2019 (4a9 divide by 4a1) x 100% 0%

2j March 2019 (4a10 divide by 4a1) x 100% 0%

2k April 2019 (4a11 divide by 4a1) x 100% 0%

2l May 2019 (4a12 divide by 4a1) x 100% 0%

2m June 2019 (4a13 divide by 4a1) x 100% 0%

2n 0%

H‐1. Data Quality Report

Average Timely Submissions: 

Data Source: ART Report

Data Source: Email Submission

Number of Submission Per Month

H‐2. Timely Report Submission 

Overall Data Quality Percentage

Program Component: ALL PROJECTS

Program Component: ALL PROJECTS

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Measure whether the project participates in HMIS (DV Projects Exempt). 

Measure whether the DV project operate a comparable database. 

Measure the completeness of the HUD required data (All Projects including DV Projects).

SECTION 3. Homeless Management Information System 

(DV ‐ Comparable Database) – 10 points

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 



SECTION 4. COC PARTICIPATION – 2 bonus points

No. of Meetings Held in the 

last Operational Year No. in Attendance

a

b

c

d 

e

f 0 0

g #DIV/0! #DIV/0!

C‐1. Meeting Attendance

PERFORMANCE EVALUATION ‐ RENEWALS ONLY

Agency:

Project Name:

Reporting Period: July 1, 2018 – June 30, 2019 

Program Component: ALL PROJECTS

Data Source: Meeting Sign‐in

The Long Beach CoC values each funded agency and the services they provide to the Long Beach homeless population. It is such that the 

Long Beach CoC makes it a priority that all funded agencies have a representative at meetings that relate to the CoC. CoC participation is in 

the form of 75% attendance at any of the following meetings:

Sum of above:

F=A+B+C+D+E

Percentage of Attendance (Divide F. No. In Attendance by F. No. of 

Meetings Held in the Last Operational Year)

Meetings

CoC General Membership Meetings

Multi‐Service Center Coordination Meetings (e.g. All Staff, Vet 

Registry)

Street Outreach Meetings

Subcommittee Meetings (e.g. Coordinated Entry, Discharge Planning, 

Youth Educational Assurances, HMIS)

Other Meetings (e.g., Mobility Amendment, etc.)
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LONG BEACH CONTINUUM OF CARE 
BOARD MEETING MINUTES 
June 11, 2019 
2:45 pm – 4:15 pm 
 

I. CALL TO ORDER and INTRODUCTIONS: Meeting called to order at 2:50 pm by Co‐Chair Jeff Levine. 
 

II. ROLL CALL 
 

MEMBERS PRESENT:   Steve Be Cotte  (Downtown  Long Beach Alliance), Sharon Wie  (Interval House),  Jeff 
Levine (Bethany Church Long Beach), Edward Arnold (Apartment Association of CA So. Cities), Jina Lawler (The 
Children’s  Clinic),  Allison  Kripp  (Homeless  Services  Advisory  Committee),  James  Howat  (Community 
Advocate), Natalie Swit  (National Council of  Jewish Women‐Long Beach), Erin Simon  (Long Beach Unified 
School District), Ben Espitia  (Goodwill SOLAC), Alison King  (City of Long Beach, Housing Authority),  Jeffrey 
Johnson (Homeless Services Advisory Committee) 
 
MEMBERS ABSENT: Luther Richert (Mental Health America Los Angeles), Thomas Hudson (People with Lived 
Experience), Brian D’Andrea (Century Villages at Cabrillo) 

 
GUESTS PRESENT:  
Christine Delabre (Interval House), Martha Rangel (Interval House), Jordan Wynne (United Way, Everyone In 
LA), Katrese Epps (Veterans Affairs), Marjorie Solorzano (Mental Health America Los Angeles), Darrell Simien 
(Habitat for Humanity of Greater Los Angeles), Kena Liggins‐Tompkins (U.S. Veterans Initiative Long Beach) 
 
CITY OF LONG BEACH STAFF PRESENT:  Teresa Chandler, Bureau Manager, Human Services, Shannon Parker, 
Homeless Services Officer, Elsa Ramos, Special Projects Coordinator, Michelle Mel‐Duch, Homeless Services 
Administrative  Coordinator,  David  Thompson,  Homeless  Impacts  Coordinator,  Lucinda  Hayes,  Outreach 
Coordinator, Ka Xiong, Contracts and Grants Specialist, Ariel Dianzon, Contracts and Grants Specialist, Michelle 
Lim, Community Program Technician, Christian Artizada, Coordinated Entry Systems Matcher 
 

III. REVIEW and APPROVAL of MINUTES for MEETING HELD ON MARCH 5, 2019  
 
Motion:   Approve  the minutes as submitted made by Board Member Erin Simon and seconded by Board 
Member Edward Arnold. 

 
Motion approved unanimously. 
 

IV. NEW BUSINESS 
 

CoC Board Elections  
Co‐Chair Jeff Levine, Shannon Parker, and Elsa Ramos provided an overview of the Board composition. Elsa 
Ramos, Board Member Erin Simon, and Board Member Steve Be Cotte gave an update on  the CoC Board 
Governance  Subcommittee  discussions  regarding  the  Board  structure,  continuity,  representation,  and 
categorization. A 2019 CoC Board Members handout was distributed.  
 
A CoC election overview was provided: 
 

 Vacant board officer: co‐chair.  
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 Vacant seats:  
o 1 business improvement district 
o 1 education 
o 1 faith based organization 
o 1 Homeless Services Advisory Committee 
o 2 non‐profit.  

 
The following candidates submitted professional biographies:  

 Darrell Simien (non‐profit or faith based organization) 

 Jordan Wynne (non‐profit) 

 Kena Liggins‐Tompkins (non‐profit) 

 Steve Be Cotte (business improvement district, eligible for re‐election) 

 Erin Simon (education, eligible for re‐election) 

 Jeffrey Johnson (Homeless Services Advisory Committee, eligible for re‐election) 

 Unseated candidates provided a brief introduction.  
 
Discussion ensued among the board members.   
 
Board Member Alison King joins the meeting at 3:15 p.m. 
 
Motion:  To  change  the  Board  stakeholder  composition  to  membership  that  has  the 
experience/representation of the local community at time of recruitment made by Board Member Steve Be 
Cotte; Seconded by Board Member Erin Simon. 
 
Motion approved unanimously. 
 
Motion: Request for an assessment of current Board  composition as it relates to stakeholder categories to 
ensure it represents the needs of the community prior to electing new members made by Board member Jina 
Lawler; seconded by Board Member Ed Arnold. 
 
Motion approved unanimously. 
 
Voting for vacant seats was postponed to the September 2019 meeting. 
 
Co‐Chair Jeff Levine resigned as Co‐Chair and faith based organizations stakeholder.  Staff reported that Board 
Member Brenda Threatt resigned as the non‐profit stakeholder.   
 
The CoC Board thanked the board members for their commitment to serving the continuum and community.  
 
Motion:   Nominate and approve Board Member Steve Be Cotte as Co‐Chair made by Co‐Chair Jeff Levine; 
seconded by Board Member Edward Arnold. 
 
Motion approved unanimously. 
 
Motion:   Approve Board Member Allison Kripp to continue as Co‐Chair and Board Member Ben Espitia to 
continue as Secretary made by Co‐Chair Jeff Levine; seconded by Board Member Edward Arnold.  
 
Motion approved unanimously. 
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Vote on Annual Renewals: 

 CoC Governance Charter and Bylaws 
 CoC and ESG Written Standards 
 HMIS Policies and Procedures and HMIS Data Quality Plan 

 
Co‐Chair Jeff Levine introduced the item and requested a motion to approve. 

 
Motion:  Approve the CoC Governance Charter and Bylaws, CoC and ESG Written Standards, and HMIS 
Policies and Procedures and HMIS Data Quality Plan as submitted made by Board Member Alison King; 
seconded by Board Member Sharon Wie. 
 
Motion approved unanimously. 
 
CoC Board PIT Count Reflections 
Item was not called for discussion. 
 
CoC Governance Charter and Bylaws Discussion 
Governance subcommittee to review at September 2019 meeting. 
 
Review and vote on Reallocation Policy and Procedure and Project Performance Tool 
Michelle Mel‐Duch provided an overview on the Long Beach Reallocation Policy and Procedure and Project 
Performance Tool; handouts were distributed.  
 
Discussion ensued among the board members.   
 
Motion:  Approve the Reallocation Policy and Procedure and Project Performance Tool as submitted made by 
Board Member Jim Howat; seconded by Board Member Ed Arnold. 
 
Motion approved unanimously. 
 

V. ANNOUNCEMENTS 
Elsa Ramos announced that a special meeting will be called to discuss the FY 2019 CoC Program Notice of 
Funding Availability (NOFA).  Project ranking and review of new projects will also be discussed. 

 
VI. PUBLIC COMMENT 

None  
 

VII. FUTURE MEETINGS 
Special Meeting for FY 2019 CoC NOFA 
Board Meeting: September 10, 2019 
 

VIII. MEETING ADJOURNED 
Co‐Chair Jeff Levine adjourned the meeting at 4:15 pm. 

 
 



LONG BEACH CONTINUUM OF CARE 
BOARD MEETING MINUTES 
August 14, 2019 
 

I. CALL TO ORDER and INTRODUCTIONS: Meeting called to order at 3:07 pm by Co‐Chair Steve Be Cotte. 
 

II. ROLL CALL 
 
MEMBERS PRESENT:   Steve Be Cotte  (Downtown Long Beach Alliance),  Jina Lawler  (The Children’s Clinic), 
Allison  Kripp  (Homeless  Services  Advisory  Committee),  Ben  Espitia  (Goodwill  SOLAC),  Jeffrey  Johnson 
(Homeless  Services  Advisory  Committee),  Luther  Richert  (Mental  Health  America  Los  Angeles),  Thomas 
Hudson (Person with Lived Experience), Brian D’Andrea (Century Villages at Cabrillo) 
 
MEMBERS ABSENT: Sharon Wie  (Interval House), Edward Arnold (Apartment Association of CA So. Cities), 
Natalie Swit (Community Advocate), Erin Simon (Long Beach Unified School District), Alison King (City of Long 
Beach, Housing Authority), James Howat (Community Advocate) 

 
GUESTS PRESENT:  
Martha Rangel (Interval House) 
 
CITY  OF  LONG  BEACH  STAFF  PRESENT:    Elsa  Ramos,  Special  Projects  Coordinator, Michelle Mel‐Duch, 
Homeless Services Administrative Coordinator, Amy Davis‐Pacheco, Contracts and Grants Specialist 
 

III. NEW BUSINESS 
 
Overview of 2019 CoC NOFA and CoC Program Components 
Michelle Mel‐Duch (MMD), Administrative Coordinator, provided a brief overview of the 2019 CoC NOFA and 
Program Components. Mel‐Duch informed the members that the City had released an RFP in July to solicit 
new  projects  for  the  following  project  types:  1) DV  bonus,  1) New  bonus  project. A  2019  CoC  Program 
Competition  Program  Components  and  2019  Long Beach  CoC  Project  Eligible  for Renewal  summary was 
distributed and reviewed. 
 
Discussion ensued among the Board Members. 
 
2019 CoC Program Component Priority Ranking 
Michelle Mel‐Duch, Administrative Coordinator, and Elsa Ramos, Special Projects Coordinator, provided an 
overview on HUD’s priorities as follows:  
  

 Ending homelessness for all persons 

 Creating a systemic response to homelessness 

 Strategically allocating and using resources 

 Use a Housing First Approach  
 
Mel‐Duch provided an overview on the Local Priorities by type of project as approved by the Board in 2018:  

 Permanent Supportive Housing 

 HMIS 

 Supportive Services Only 

 Transitional Housing 

 Rapid Rehousing 
 
Discussion ensued among the committee members. 
 
 



 
Motion 1: 

Motion to rank SSO‐CES and HMIS projects to the top of the priority listing as required CoC components 
made by Board Member Jina Lawler; motion seconded by Secretary Ben Espitia.  
 
Motion passed unanimously.   

 
Motion 2: 

Motion to rank renewal projects by the component order of Permanent Supportive Housing, Transitional 
Housing and Rapid Rehousing made by Co‐Chair Steve Be Cotte; motion  seconded by Board Member 
Luther Richert.  
 
Motion passed unanimously.   
 

Motion 3: 
Motion to rank new projects for FY 2019 by Permanent Housing Bonus Project component first followed 
by Domestic Violence Bonus Project made by Co‐Chair Steve Be Cotte; motion  seconded by Co‐Chair 
Allison Kripp.  
 
Motion passed unanimously.   

 
FY 2019 Performance Evaluation Tool 
Michelle Mel‐Duch, Administrative Coordinator, and Elsa Ramos, Special Projects Coordinator, provided an 
overview on the performance rating tool.  
 
Discussion ensued among the committee members. 
 
Motion 4:  

Motion to approve the FY 2019 Performance Evaluation Tool for renewal projects as presented made by 
Co‐Chair Steve Be Cotte; motion seconded by Board Member Thomas Hudson.  
 
Motion passed unanimously.   

 
Motion 5: 

Motion to approve the FY 2019 Performance Evaluation Tool to use for relocation of funds for the Long 
Beach CoC projects during the operational years as presented made by Co‐Chair Steve Be Cotte; motion 
seconded by Board Member Thomas Hudson.  
 
Motion passes with one abstention made by Board Member Luther Richert. 
 

IV. ANNOUNCEMENTS 
None 

 
V. PUBLIC COMMENT 

None 
 

VI. FUTURE MEETINGS 
Special Board Meeting: Thursday, September 5, 2019 from 10 a.m. – 12 p.m. 
 

VII. MEETING ADJOURNED 
Meeting adjourned by Co‐Chair Steve Be Cotte at 4:29 p.m. 
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LONG BEACH CONTINUUM OF CARE 
BOARD MEETING MINUTES 
SEPTEMBER 5, 2019 
10:00 AM – 12:00 PM 
 

I. CALL TO ORDER and INTRODUCTIONS: Meeting called to order at 10:03 AM by Co‐Chair Steve Be 
Cotte. 
 

II. ROLL CALL 
 

MEMBERS  PRESENT:    Allison  Kripp  (Homeless  Services  Advisory  Committee),  Steve  Be  Cotte 
(Downtown  Long  Beach  Alliance),  Ben  Espitia  (Goodwill  SOLAC),  Edward  Arnold  (Apartment 
Association of CA So. Cities), Luther Richert (Mental Health America Los Angeles), Brian D’Andrea 
(Century Villages at Cabrillo), Thomas Hudson (Advocate), Sharon Wie (Interval House), Alison King 
(City of Long Beach, Housing Authority), Jeffrey Johnson (Homeless Services Advisory Committee), 
Erin  Simon  (Long Beach Unified  School District),  Jina  Lawler  (The Children’s Clinic),  James Howat 
(Community Advocate), Natalie Swit (National Council of Jewish Women‐Long Beach) 

 
GUESTS  PRESENT:  Kena  Liggins‐Tompkins  (U.S.  Veterans  Initiative  Long  Beach),  Jordan  Wynne 
(United Way, Everyone  In LA), Larry Williams (U.S. Veterans  Initiative Long Beach), Darrell Simien 
(Habitat for Humanity of Greater Los Angeles), Mariel Fiedler (Century Villages at Cabrillo), Brittnee 
Hill  (PATH),  Anne  O’Connor  (1736  Family  Crisis  Center),  John  Andrews  (Community  Member), 
Veronique  Johnson  (Catholic  Charities  Los Angeles),  Ana Guillen  (Catholic  Charities  Los Angeles), 
Jessica Johnson (Alliance for Housing and Healing), Genna Vande‐Stowwe (Kind Perspectives) 

CITY OF LONG BEACH STAFF PRESENT:  Teresa Chandler, Bureau Manager, Human Services, Shannon 
Parker,  Homeless  Services  Officer,  Michelle  Mel‐Duch,  Homeless  Services  Administrative 
Coordinator, Amy Davis‐Pacheco, Community Program Specialist, Michelle Lim, Community Program 
Technician, Christian Artizada, Coordinated Entry Systems Matcher 
 

III. REVIEW and APPROVAL of MINUTES for MEETING HELD ON JUNE 11, 2019 and AUGUST 14, 2019 
 

Motion to approve the minutes as submitted made by Board Member Edward Arnold and seconded 
by Co‐Chair Allison Kripp. 
 
Motion approved unanimously. 
 

IV. NEW BUSINESS 
 

2019 CoC Priorities 
 
Shannon Parker provided an overview on the HUD priorities and local priorities that were approved 
at the August 14, 2019 meeting.   
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HUD’s Priorities: 

 Ending homelessness for all persons 

 Creating a systemic response to homelessness 

 Strategically allocating and using resources 

 Using an Evidence‐Based Approach 

 Increasing employment 

 Use a Housing First Approach  
 

Local Priorities Approved by the Board: 

 Renewal Projects 
o HMIS and SSO‐CES 

 CoC Board voted to exempt from ranking, placed at the top of the priority 
listing as required CoC components 

o Permanent Supportive Housing 
o Transitional Housing 
o Rapid Rehousing 

 New Projects 
o Permanent Housing Bonus Project  
o Domestic Violence Bonus Project 

 

2019 CoC Renewal Application and Request for Proposals Summary 

Shannon Parker provided an overview on the CoC New Project proposal  submission and Ad Hoc 

Review Process.  Parker reported the Long Beach CoC UFA and Long Beach CoC Planning projects 

will be included in the CoC Consolidated Application. Parker reported there are twenty (20) renewal 

projects for five (5) different component types; Supportive Services Only ‐Coordinated Entry System, 

Homeless Management Information System, Permanent Supportive Housing, Transitional Housing, 

Rapid Rehousing.  

Parker reported there are two (2) new projects submitted one (1) Permanent Housing ‐ Permanent 
Supportive Housing and one (1) Domestic Violence Transitional Housing ‐ Rapid Rehousing. 

 Proposal 1:  

o Mental Health America for “Home Run” 
o Permanent Housing ‐ Permanent Supportive Housing  
o Funding Amount: $403,888 

 Proposal 2:  
o Interval House for “Domestic Violence Transitional Housing‐Rapid Rehousing”  
o Transitional Housing‐Rapid Rehousing 
o Funding Amount: $447,019  

Parker reported that all two (2) projects were recommended for funding by the Ad Hoc Committee. 
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Discussion ensued among the Board Members. 
 
2019 CoC Ranking and Finalize Priority Listing 
 
Michelle Mel‐Duch provided an overview on the ranking and prioritization process for Tier 1 and Tier 
2. Mel‐Duch provided a summary of the 2019 Long Beach CoC Project Priority Listing and reported 
the  projects  were  scored  based  on  the  performance  evaluation  tool  the  board  approved  on 
8/14/2019. Mel‐Duch reported Transition in Place – Youth straddles between tier 1 and tier 2 in the 
amount of $164,763.  
 
Discussion ensued among the Board Members. 2019 Long Beach CoC Project Priority Listing. 
 
Motion  to  approve  2019  Long  Beach  CoC  Project  Priority  Listing made  by  Board Member  Brian 
D’Andrea and was seconded by Board Member Erin Simon.  

 
Motion approved with the following abstentions: Board Member Luther Richert, Board Member Jina 
Lawler, Board Member Ben Espitia and Board Member Sharon Wie.   

 
Program Updates 

 
Parker provided an update for the following programs:   

 Emergency Solutions Grant (ESG)  

 Homeless Emergency Aid Program (HEAP) 

 Homeless Housing, Assistance, and Prevention Program (HHAPP) 

 California Emergency Solutions and Housing (CESH) 
 

Alison King joins the meeting at 10:45 AM 

Thomas Hudson joins the meeting at 11:00 AM 

CoC Board Governance Subcommittee Update  
 
Board Member Brian D’Andrea gave an update on the CoC Board Governance Subcommittee 

discussions regarding recruitment, onboarding, and representation. The subcommittee will review 

the CoC Governance Charter and Bylaws and share feedback. The subcommittee reviewed the 

board candidate professional biographies and recommended all the candidates for election. 

The Subcommittee reviewed the CoC Board Census results and updated the CoC Board Members 

handout to include affiliations in diverse stakeholder categories. Recommendations were made to 

recruit representation for the law enforcement and local jails categories. 
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CoC Board Elections 
 
Co‐Chair Steve Be Cotte and Shannon Parker provided an overview of the Board composition. The 
2019 CoC Board Members handout was distributed.  

 
A CoC election overview was provided: 
 

 Vacant seats:  
o 1 Business improvement district 
o 1 Education 
o 1 Faith based organization 
o 1 Homeless Services Advisory Committee 
o 2 Non‐profit 
o 1 Private agencies 

 
The following candidates submitted professional biographies:  

 Darrell Simien (non‐profit or faith based organization) 

 Jordan Wynne (non‐profit) 

 Kena Liggins‐Tompkins (non‐profit) 

 Steve Be Cotte (business improvement district, eligible for re‐election) 

 Erin Simon (education, eligible for re‐election) 

 Jeffrey Johnson (Homeless Services Advisory Committee, eligible for re‐election) 

 Edward Arnold (Apartment Association of CA So. Cities, eligible for re‐election) 

 Unseated candidates provided a brief introduction.  
 
Discussion ensued among the board members.   

 
Motion: Board Member Natalie Swit moved to re‐elect Steve Be Cotte, Edward Arnold, Erin Simon, 
and Jeffrey Johnson. Seconded by Board Member Sharon Wie.  
 
Motion approved.  
 
Abstain: Steve Be‐Cotte, Edward Arnold, Erin Simon, and Jeffrey Johnson 
 
Motion:  Board Member  Jim  Howat  moved  to  elect  Kena  Liggins‐Tompkins.  Seconded  by  Board 
Member Sharon Wie.  
 
Motion approved unanimously.  
 
Motion: Board Member Jeffrey Johnson moved to elect Darrell Simien. Seconded by Board Member 
Jina Lawler.  
 
Motion approved unanimously.  
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Motion: Board Member Steve Be Cotte moved to elect Jordan Wynne. Seconded by Board Member 
Natalie Swit.  
 
Motion approved unanimously.  

 
V. UPCOMING MEETINGS 

Board Meeting: Tuesday, December 10, 2019  
 

VI. ANNOUNCEMENTS 

 
Board Member Natalie Swit provided information on an event hosted by the National Council of 

Jewish Women‐Long Beach. 

Co‐Chair Allison Kripp provided information about the Downtown Long Beach Alliance Safety 

Program. 

Shannon Parker provided an update on the Winter Shelter and the Year‐Round Shelter. 

Jordan Wynne provided information on the Everyone In Los Angeles Campaign training regarding 

homelessness. 

 
VII. MEETING ADJOURNED 

 
Co‐Chair Steve Be‐Cotte adjourned the meeting at 11:39 AM. 
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Michelle Mel-Duch

From: HomelessServices
Sent: Thursday, July 11, 2019 12:07 PM
Cc: Michelle Mel-Duch; Ariel Dianzon; Chris Kau; Ka Xiong; Jesse Navarrette; Long Beach 

HMIS
Subject: 2017 CoC Year-End Submission
Attachments: Year-end Submission checklist_rev2019.06.25.doc; Instructions for Running and Saving 

the CoC APR_2017.07.05.pdf

Dear Continuum of Care Recipient, 
 
This email is to inform you that the operational period for projects referenced below ended on June 30, 2019. 
 

1. Alliance for Housing and Healing – CH Healthy Homes (PSH) 
2. Harbor Interfaith Services – Harbor PSH (PSH) 
3. Mental Health America of LA – Chronically Homeless Housing – CHH (PSH) 
4. Mental Health America of LA – SPC 05 CH (PSH) 
5. Mental Health America of LA – SPC 10 (PSH) 
6. Mental Health America of LA – SPC 11 (PSH) 
7. Mental Health America of LA – SPC 95/100 (PSH) 
8. Mental Health America of LA – Street to Home (PSH) 
9. PATH Ventures – Family Commons (PSH) 
10. US Veteran Initiative – Cabrillo Plaza PHD (PSH)  
11. US Veteran Initiative – CHAMPS (PSH) 
12. US Veteran Initiative – SPC 96/99 (PSH) 

 
13. Catholic Charities – TIP Families (RRH) 
14. Mental Health America of LA – TIP Youth (RRH) 
15. PATH – Rapid Rehousing (RRH) 

 
16. DHHS – MSC (SSO/CES) 
17. Alliance for Housing and Healing – Mainstream (SSO/CES) 
18. Goodwill SOLAC – Employment Services (SSO/CES) 
19. The Children’s Clinic, SCATF – Homeless Healthcare (SSO/CES) 
20. Mental Health America of LA – Homeless Assistance Program (SSO/CES) 

 
21. 1736 Families Crisis Center – Domestic Violence (TH) 
22. Inerval House – Domestic Violence Shelter (TH) 
23. US Veteran Initiative – Advance (TH) 
24. US Veteran Initiative – Veterans in Progress (TH) 

 
Action 
Please submit the following electronically as an email attachment for each funded project by 
5:00 PM on Wednesday, July 31, 2019: 

REPORTS 
1. Long Beach Continuum of Care Year‐End Submission Checklist that includes pages for 

APR certification, financial information, and Performance Accomplishments 
2. APR printout from HMIS or Comparable database 
3. APR CSV file from HMIS or Comparable database 
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4. 2017 CoC Performance Measures Document 
 
The 2017 CoC APR must be submitted in two formats: CSV File and Adobe PDF. See e‐mail 
attachment: Howto Guide: Run and Save the CoC APR 
Submit via email to HomelessServices@longbeach.gov and include in subject line: “2017 
CoC Year‐End Final Submission for [insert Provider Name] – [insert Project Name]” (e.g., 
2017 CoC Year‐End Final Submission for United States Veterans Initiative ‐ Advance) 

 
FINAL INVOICE 

 Submit to the City of Long Beach Multi‐Service Center, Homeless Services Division 
Administration 1301 W. 12th Street, Long Beach, CA 90813 

 
Please note that failure to submit these documents within 30 days of the end of operation 
period will cause delays in processing reimbursement grant funds and may result in a loss of 
funds. For the 2019 CoC Program Competition, the projects will be scored according to the final 
APR submitted by the agency. 
 
Questions or Assistance 
For further assistance with the APR requirements, please contact the Long Beach HMIS Team at LBHMIS@longbeah.gov 
or (562) 570‐4042. For assistance with fiscal close out requirements contact Ariel Dianzon at (562) 570‐4505 and 
programmatic close out requirements contact Ka Xiong at (562) 570‐4216. 
 
E‐mail Attachments 

 Year‐end Submission Checklist 

 How‐to Guide: Run and Save the CoC APR 
 
The 2017 CoC Performance Measures Document will soon be provided in a follow‐up email. 
 
Thank you,  
 
 
Homeless Services Division 
Long Beach Department of Health & Human Services 
1301 W. 12th Street, Long Beach, CA 90813 
Phone: (562) 570‐4001     
 

This communication may contain confidential Protected Health Information. This information is intended only for the use of the individual or entity 
to which it is addressed. The authorized recipient of this information is prohibited from disclosing this information to any other party unless 
required to do so by law or regulation and is required to destroy the information after its stated need has been fulfilled. If you are not the intended 
recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the contents of these documents is 
STRICTLY PROHIBITED by Federal law. If you have received this information in error, please notify the sender immediately and arrange for the 
return or destruction of these documents. 
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SUMMARY OF CHANGES 

Revision History 

CoC Board 
Approval Date  Version  Revision Description 

07/2017  1  First Release 

06/2019  2  Revised  to  include  performance  evaluation  and  detailed  reallocation 
process.  
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The City of Long Beach is committed to maximizing financial resources to house as many 
individuals and families as possible. Reallocation is a tool that may be used. Reallocation of 
existing Department of Housing and Urban Development (HUD) Continuum of Care (CoC) funding 
will be exercised with prudence. 
The City of Long Beach DHHS (DHHS) was designated as a Unified Funding Agency (UFA) as 
of FY 2013 and as such is responsible for carrying out the additional duties delegated to a UFA 
stated in 24 CFR 578.11 of the CoC Program Interim Rule. As such, the Long Beach CoC assists 
with determining the priority of submitted projects for inclusion in the Collaborative Application to 
HUD.  HUD awards a master grant agreement to the City of Long Beach Department of Health 
and Human Services; projects administered by an applicant will be formalized in a contract 
between the City of Long Beach and the eligible applicant agency.   

Decisions to reallocate funds shall be evidence-based. Each CoC funded project will be evaluated 
using specific information to include, but not be limited to: data entered into HMIS, the HUD 
Annual Performance Report (APR), the PIT Count, AHAR report and the HIC Count, the CoC 
project application, cost per household served, HUD CoC system performance measurements 
and other field applicable and HUD recommended data tools. Consideration will also be given to 
the potential impact that involuntary (performance based) reallocation may have on increasing 
homelessness resulting from a reduction in services caused by reallocation. The CoC intends to 
make data driven decisions that align with HUD’s goal and priorities for CoC funding, federal 
strategic plans, and local community needs. 

POLICY  

UNIFIED FUNDING AGENCY (UFA) 

The way UFA grants are setup are different than grants funded under a Collaborative Applicant. 
The UFA renewal grant encompasses all renewal projects, the UFA has the unique ability to move 
funds across all projects, regardless of component type, within the CoC UFA grant at renewal or 
during an operating year. Only funding changes that require a grant amendment are shifts of more 
than 10 percent of the total grant award amount from one approved eligible activity category to 
another activity in a single year (24 CFR 578.105[a]). UFAs can eliminate funding for a single 
project by moving funds to another project. Even with this authority, a UFA still must comply with 
the obligations of 24 CFR 578.108, which require a HUD-approved grant agreement amendment 
for permanent changes in targeted subpopulations, a permanent decrease in numbers of units, 
or for shifts of a single eligible activity category over 10 percent in a single year. 

UFAs may: 

1. Shift funds from one existing project to another, regardless of component type; or 
2. Eliminate funding for a single project by moving funds to another project. 

If a UFA makes these changes it must also ensure that the projects where funds were reduced 
continue to meet the scope of work originally committed to in the executed grant agreement. If a 
budget change results in a significant change to the grant, specifically a reduction in units or 
change in subpopulations, the UFA may only make this change through a HUD approved grant 
amendment. For instance, if a recipient received funding for 10 beds dedicated to chronically 
homeless persons the recipient must continue to meet that obligation. However, a UFA may 
choose to move funds between projects and designate a different subrecipient to carry out the 
responsibilities originally committed to in the executed grant agreement. 
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Per 24 CFR 578.11(c)(4), prior to making any significant changes requiring a grant agreement 
amendment or changes that involve eliminating projects, the UFA must obtain approval from the 
CoC, and then it may submit such a request to HUD for approval. However, funds may not be 
moved between the renewal projects grant and new project grant. Provisions at 24 CFR 
578.105(a)(2), further clarify that: 

“…approval of shifting funds between activities…is contingent on the change being necessary to 
better serve eligible persons within the geographic area and ensuring that the priorities 
established under the NOFA in which the grant was originally awarded, or the most recent NOFA, 
are met.” 

 

TYPES OF REALLOCATION 

Projects may be allocated in the following ways: 

 Funding (in whole or part) from one project into a new project by the same provider 
 Funding (in whole or part) from one project into a new project by a different provider 
 Funding (in whole or part) from one project into many new projects 
 Funding (in whole or part) from multiple projects into one new project 
 Funding (in whole or part) from multiple projects into many new projects 

 

WHEN A PROJECT CAN REALLOCATE 

Projects should consider if the changes they wish to make would best be accomplished though 
requesting a grant amendment. Examples of situations that would best be handled through a 
grant amendment versus reallocation follow. 

Grant Amendment Reallocation 

A permanent supportive housing program 
wishes to shift funds within its existing grant 
from service costs to rental assistance costs to 
create additional units.  

Component changes, such as transitional 
housing that wants to change to permanent 
supportive housing. 

If a transitional housing project wants to 
reduce the average length of time households 
are in their programs, they can do so without 
reallocating. 

Major population changes, such as if a project 
wanted to change from serving families with 
children to serving individuals experiencing 
chronic homelessness. 
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VOLUNTARY REALLOCATION 

If a provider has determined that a project can better serve the community with changes made 
through reallocation, they may voluntarily submit the project for reallocation at renewal time using 
the “CoC Certification of Project Renewal” form. If voluntarily reallocating funds, this reduction is 
merely a proposal, and reallocation may or may not occur during the renewal process. Decisions 
regarding proposed renewal project for partial reallocations will be evaluated by the CoC Board. 

 

PERFORMANCE-BASED REALLOCATION 

Renewal projects scoring low in the below listed areas, not serving an identified community need, 
found to not meet minimum benchmark scores on performance measures (as determined by HUD 
and the local community), not utilizing funding effectively, or not meeting statuary, regulatory, 
threshold and compliance requirements may be considered eligible for reallocation. As part of the 
CoC Program Competition, new project applications will be sought from interested, eligible 
providers. New project applications must align with the eligibility requirements published in the 
HUD Notice of Funding Availability (NOFA) during that funding cycle. 

Scoring Areas 

Scoring areas are subject to change and additional areas of scoring may be considered. 

 Project performance and utilization 
 Cost effectiveness 
 Current residents of existing project 
 HMIS Data Quality 
 Expenditure of grant funds 
 Organization experience and capacity 
 Alignment with current NOFA 
 Housing First implementation 
 Coordinated Entry use 
 System Performance Measures 
 Alignment with HUD Notice on Prioritization 
 Alignment with HUD CoC regulations and policy priorities 
 Does project meet minimum threshold 
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PROCEDURE 

COC RELEVANT INFORMATION  

The DHHS will ensure that the Board members are provided, and familiar with, all relevant 
information related to: 

 the HEARTH Act; 
 the Continuum of Care; 
 the role of the CoC Board; 
 the Policies and Procedures governing the process; and 
 the scoring tools and weighting information. 

 

REALLOCATION SUBCOMMITTEE  

The CoC Board will serve as the member for the Reallocation Subcommittee. A minimum of three 
(3) board member shall participate as the subcommittee. The subcommittee shall convene a 
minimum of one time per year to review the reallocation process, scoring tool, and make 
recommendations.   

 

REALLOCATION MEETING  

The CoC Board (Board) members will convene a minimum of one time per quarter or special 
meeting called by the DHHS to review project performance, and make reallocation 
recommendations. The Board chairperson shall moderate the meetings. DHHS staff member(s) 
will provide the Board the performance and spending summary and reallocation 
recommendations. The meeting will include a review of projects, and general discussion regarding 
project performance and spending. During discussion, Board members may ask questions to the 
DHHS regarding project performance and spending. The Board will use information reviewed and 
gathered during these meetings to make reallocation decisions. 

 

PERFORMANCE RATING  

The DHHS will evaluate projects utilizing the performance-based reallocation based on scoring 
tool approved by the CoC Board. The scoring tool can be subject to changes based on the need 
of the CoC and/or funding requirements. The scoring tool will be reviewed by the Reallocation 
Subcommittee and approve by the CoC Board at least once annually.  
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NOTIFICATION OF PROJECT REALLOCATION 

Project provider will be notified of the reallocation recommendations to the board within five (5) 
business days before the Board meeting. The notification will be sent via e-mail from the DHHS. 

Upon Board decision, project provider will be notified of the reallocation decision within five (5) 
business days after the Board meeting. The notification will be sent via e-mail from the DHHS. 

 

APPEAL PROCESS 

Project provider selected for performance-based reallocation may appeal the decision in writing 
to DHHS within five (5) business days after notification of the decision for reallocation. The written 
notification should provide documentation supporting continued need for the project in question, 
and an action plan detailing how the project will meet HUD funding priorities and maintain 
compliance with all applicable laws and regulations. 

The DHHS will review appeals and provide a final recommendation within thirty (30) business 
days of receipt of the appeal. 

 

REALLOCATION OF FUNDS 

CoC Program funds made available through performance-based reallocation may be used to 
develop one or more new projects. Should no viable, new project be identified, CoC Program 
funds made available through reallocation may be available for the expansion of other eligible 
renewal project(s), subject to current CoC funding priorities and HUD NOFA requirements. 
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 LONG BEACH CONTINUUM OF CARE 
    



 



 



Code of Conduct 



 



Purpose 



This document sets out the code of conduct of the Long Beach Continuum of Care (CoC). 



 



The Long Beach Continuum of Care (CoC) Code of Conduct applies to the members of the CoC 



Board of Directors (CoC Board).  This Code requires that all Directors shall pledge: 



 



o To place the best interests of the Long Beach CoC and the City of Long Beach above all 



other interests. 



o To uphold all laws, regulations and policies. 



o To take no action for the purpose of benefiting the member personally. 



o To make every effort to avoid a conflict of interest. 



o To avoid disclosure of confidential information obtained in the performance of his or her 



duties or in his or her capacity as a CoC member. 



o To exercise prudence and good judgment at all times. 



o To be fair, impartial, and unbiased in the decision-making process. 



o To treat each other and the public with respect. 



 



Annual Statements 



Each CoC Director shall annually sign a statement that affirms such person: 



1. Has received a copy of the Long Beach Continuum of Care Code of Conduct, 



2. Has read and understands the Code of Conduct, and 



3. Has agreed to comply with the Code of Conduct. 
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Conflict of Interest Policy 
 



Purpose 
This document sets out the conflict of interest policy of the Long Beach Continuum of Care (CoC). 
 This policy is intended to supplement but not replace any applicable state and federal laws 
governing conflict of interest. 
 
Conflict of interest rules exist to reinforce public confidence that Long Beach CoC Directors are 
acting in the best interests of the public, and not in furtherance of their own self-interests. All 
Directors on the CoC Board are expected to use good judgment, to adhere to high ethical 
standards, and to avoid situations that create an actual, potential, or perceived conflict between 
their personal interests and the interests of the CoC and the City of Long Beach.   



 
Conflicts of Interest 
A conflict of interest exists if a person’s actions as a CoC Director affect his or her personal 
financial interests or the interests of his or her immediate family members. It does not matter 
whether the action has a negative or positive effect on the interest. Therefore, federal law prohibits 
all persons from making, participating in making, or attempting to influence any decision as a CoC 
Director if it is reasonably foreseeable that the decision will have a material financial effect on any 
of their economic interests or those of an immediate family member.   
 
Determining Whether a Conflict of Interest Exists 
It can be difficult to determine whether a Director has a legal conflict of interest pursuant to state 
law. Therefore, Directors on the CoC Board should always notify the City of Long Beach Homeless 
Services Officer if a question arises. 
 
A conflict of interest may arise if: 



o A CoC Director is an officer, director, partner, employee, trustee or manager of a company 
with business before the CoC Board. 



o A CoC Director has an investment of $2,000 or more in a company with business before 
the CoC Board. 



o A CoC Director has an interest in real property of $2,000 or more and that real property is 
the subject matter of an item before the CoC Board. This includes leasehold interests that 
are longer than a "month-to-month" tenancy. 



o A CoC Director owns or leases an interest in real property that is located within 500 feet of 
a property which is the subject matter of a decision before the CoC Board. (An "interest in 
real property" does not include a "month-to-month" tenancy.) 



o A CoC Director receives any income which totals $500 or more within the prior 12 months, 
from a person or entity with business before the CoC Board. Income includes loans or 
forgiveness of indebtedness. 



o A CoC Director receives a gift or gifts totaling $420 or more within the prior 12 months, from 
a person or entity with business before the CoC Board (gifts include rebates, discounts, 
free meals, free tickets or travel). 



o A CoC Director or someone that is a source of income to a CoC Director ($500 or more 
within the prior 12 months) is the subject of a proceeding before the CoC Board. 



o As a result of a decision before the CoC Board, the CoC Director’s personal finances or 
those of CoC Director’s immediate family will either increase or decrease in any manner. 
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Remember that if a CoC Director is married, one-half of his or her spouse's income is deemed to 
be the CoC Director’s income. Therefore, if a CoC Director’s spouse has any of the interests 
described above, that CoC Director will have a conflict of interest. 
 
The Homeless Services Officer will work with the CoC Directors to determine if they have a conflict 
pursuant to applicable local, state, and federal law and to determine whether the Directors must 
"disqualify" themselves. Please note that the mere presence of one of the interests listed does not 
necessarily mean that a CoC Director has a conflict. Since other factors may be involved, if there 
is any question CoC Directors should consult with the Homeless Services Officer. 
 
Procedures for Addressing the Conflict of Interest 
If a conflict of interest exists, the CoC Director must be "disqualified" - meaning that the CoC 
Director must recuse himself or herself and abstain from making, participating in making, 
discussing or attempting to use his or her membership on the CoC Board of Directors in any way 
to influence a CoC Board decision that might affect that personal interest. Further, there are 
circumstances when the entire CoC Board may be disqualified. Please be aware that severe 
penalties may result for CoC Directors and the Long Beach CoC, if the members of the CoC Board 
do not abstain when appropriate.   
 
Recusal Process 
If disqualification on a meeting agenda item is required, a CoC Director must publicly disclose 
the interest that is the subject of the potential conflict as well as the fact that the CoC Director is 
recusing himself or herself from any participation in the decision. The disclosure may be made 
orally at the public meeting and/or in writing to the CoC Secretary and must be made a part of the 
CoC’s official records (e.g., the minutes of the meeting). 
  
Violations of the Conflicts of Interest Policy 
If the CoC Board has reasonable cause to believe a Director has failed to disclose actual or 
possible conflicts of interest, it shall inform the Director of the basis for such belief and afford the 
Director an opportunity to explain the alleged failure to disclose.  If, after hearing the Director’s 
response and after making further investigation as warranted by the circumstances, the CoC 
Board determines the Director has failed to disclose an actual or possible conflict of interest, it 
shall take appropriate disciplinary and corrective action.  
 
Annual Statements 
Each CoC Director shall annually sign a statement which affirms such person: 



1. Has received a copy of the Long Beach Continuum of Care Conflict of Interest Policy, 
2. Has read and understands the Conflict of Interest Policy, and 
3. Has agreed to comply with the Conflict of Interest Policy. 
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Code of Conduct and Conflict of Interest Affirmation Statement 
 
 



Pursuant to the Long Beach Continuum of Care (CoC) Code of Conduct and Conflict of Interest 



Policy (attached), each member of the CoC Board of Directors, at the assumption of his/her official 



position with the Long Beach CoC, shall sign a statement which affirms that he or she:  



a. has received a copy of the Code of Conduct and Conflict of Interest Policy;  



b. has read and understands the Code of Conduct and Conflict of Interest Policy; and 



c. has agreed to comply with the Code of Conduct and Conflict of Interest Policy. 



 



 



 



I affirm that I have received a copy of, read and understood, and will comply with the 



Long Beach Continuum of Care Code of Conduct and Conflict of Interest Policy.  



 



____________________________________ (Signature)  



 



____________________________________ (Printed Name)  



 



____________________________________ (Date)  



 



Members of the Long Beach CoC Board must sign and return this statement to:  



 



City of Long Beach Department of Health and Human Services 



Homeless Services Division 



2525 Grand Avenue, Suite 235 



Long Beach, California 90815 



Tel. (562) 570-4011 



Fax (562) 570-4066 
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1. Introduction 
1.1. City of Long Beach Continuum of Care 



VISION 



Every resident of Long Beach will be able to access safe, decent and affordable housing, food, and 



medical services. 



 



MISSION 



The Long Beach Continuum of Care collaborative works innovatively to find solutions to decrease 



and end homelessness through strategic partnerships, resource and housing coordination, and 



improving the health and wellness of people experiencing homelessness. 



 



PURPOSE 



The City of Long Beach Continuum of Care serves as the locally-designated primary decision-



making group whose purpose and scope is to carry out the planning responsibilities of the 



Continuum of Care program as set out in the Code of Federal Regulations Title 24 Section 578 (24 



CFR 578). Under the HEARTH Act and 24 CFR 578, the main responsibilities of a Continuum of Care 



include: 



1.  Operating the Continuum of Care system 



2.  Implementing a Homeless Management Information System 



3.  CoC planning  



4.  Operating a Centralized/Coordinated Assessment System 



5.  Preparing Annual Applications for CoC Funds 



 



1.2. Project Summary 



The United States Department of Housing and Urban Development (HUD) developed the data 



collection and reporting requirements for the Homeless Management Information System (HMIS) 



through the 2004 HMIS Data and Technical Standards Final Notice and subsequent updates to the 



HMIS Data Standards Manual, in collaboration with federal partners. The 2004 Technical 



Standards remain in effect, while the current Data Standards are updated periodically and provide 



the documentation requirements for the programming and use of all HMIS and comparable 



database systems. HUD requires that each Continuum of Care (CoC) designate a single HMIS for 



the geographic area and ensure that the HMIS is administered in compliance with requirements. 



The Department of Health and Human Services (DHHS) is the lead organization overseeing the 



City of Long Beach Homeless Management Information System (CLB HMIS). Currently, 



participating agencies are using CLB HMIS to collect data for homeless and housing related 



programs throughout the City of Long Beach. These agencies may include homeless service 



providers, housing agencies, healthcare providers, governments and other appropriate service 



providers. The information entered into CLB HMIS helps coordinate the most effective services 



for people experiencing homelessness in Long Beach. While accomplishing these goals, the DHHS 



recognizes the primacy of client needs in the design and management of the LB HMIS. These needs 



include both the need to continually to improve the quality of homeless and housing services in 



the City of Long Beach, and the need to vigilantly maintain client confidentiality, treating the 
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personal data of our most vulnerable populations with respect and care. As the guardians 



entrusted with this personal data, there is both a moral and a legal obligation to ensure that this 



data is being collected, accessed and used appropriately. The needs of the people we serve are 



the driving forces behind the LB HMIS. 



 



1.3. Terminology 



Definitions of some of the terms used in this manual are as follows: 



Agency Administrator: The person responsible for system administration at the agency level. 



Responsible for adding and deleting users, basic trouble-shooting, quality assurance of data and 



organizational contact with the CSB Database Administrator. 



Agency End User: Agency assigned HMIS users. 



Agency: Provider who is participating in CLB HMIS. 



ART: Advance Reporting Tool 



CLB CoC: City of Long Beach Continuum of Care 



CLB HMIS: City of Long Beach Homeless Management Information System, the specific HMIS 



utilized in the City of Long Beach is ServicePoint produced by Bowman Systems. 



CHO: Contributing HMIS Organization. 



Continuum of Care Project: Project receiving funding from the US Department of Housing and 



Urban Development through the competitive Continuum of Care application process. 



Database: An electronic system for organizing data so it can easily be searched and retrieved. 



Usually organized by fields and records. 



DHHS: The Department of Health and Human Services, Homeless Services Division 



Encryption: Translation of data from plain text to a complex code. Only those with the ability to 



unencrypt the encrypted data can read the data. Provides security. 



Firewall: A method of controlling access to a private network, to provide security of data. Firewalls 



can use software, hardware, or a combination of both to control access. 



Long Beach HMIS Team (LB HMIS Team): The working team responsible for organizing and 



managing the Long Beach HMIS. 



Bowman Systems: The company who developed the software used for CSP. 



Partner Agency: Agencies receiving funding from the City of Long Beach. 



Server: A computer on a network that manages resources for use by other computers in the 



network. For example, file server stores files that other computers (with appropriate permissions) 



can access. One file server can “serve” many files to many client computers. A database server 



stores a data file and performs database queries for client computers. 
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ServicePoint: A software package developed by Bowman Systems which tracks data about people 



in housing crisis in order to determine individual needs and provide aggregate data for reporting 



and planning. This software is web-based and uses a standard web browser to access the 



database. 



HMIS System Administrator: The person with the highest level of user access in ServicePoint and 



whose job it is to manage the HMIS implementation at the local level: enrolling programs and 



managing appropriate use, supporting users through connection to, or direct provision of, user 



training, and overseeing system setup. The name of the level of access in ServicePoint is “System 



Administrator II.” 



User License: An agreement with a software company that allows an individual to use the product. 



In the case of ServicePoint, user licenses are agreements between CSB and Bowman Systems that 



govern individual connections to CSP. 



 



1.4. Ownership 



CLB HMIS, and all data stored in CLB HMIS, is the property of the CLB CoC. The CLB CoC has final 



control over the creation, maintenance and security of the CLB HMIS. To ensure the integrity and 



security of sensitive client confidential information and other data maintained in the database, 



the DHHS will require all CHOs to sign an agreement (“Agreement”) prior to being given access to 



the CLB HMIS. The Agreement includes terms regarding the confidentiality of client information, 



duration of access, an acknowledgement of receipt of the Policies and Procedures Manual, and 



an agreement to abide by policies and procedures related to CLB HMIS, including all security 



provisions contained therein. Violations of the Agreement, including without limitation the failure 



to comply with the policies and procedures related to CLB HMIS, may subject an agency to 



discipline and termination of access to the CLB HMIS. 
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2. Roles and Responsibilities 
2.1. Long Beach HMIS Team 



 



 



Explanation: As the coordinating body for Long Beach HMIS, the Long Beach HMIS Team is 



responsible for all system-wide policies, procedures, communication and coordination. The LB 



HMIS Team is the primary contact with Bowman Systems, and with its help, implements all 



necessary system-wide changes and updates. 



 



Role: The role of the Long Beach HMIS Team is to organize and manage the LB HMIS.  



 



Responsibilities: The LB HMIS Team is responsible for providing a uniform HMIS which yields 



the most consistent data for client management, agency reporting, and service planning.  



• Oversee contractual agreements with funders, participating agency and consultants 



in adherence with policies and practices of HMIS. Monitor compliance and periodically 



review control decisions. Communicate with participating organization leadership and 



other stakeholders regarding HMIS.  



• Mine the database to respond to the information needs of participating agency, 



community stakeholders and consumers. 



• Document work on the database and the development of reports/queries. 



• Provide technical assistance to participating agency on policies and procedures and 



system use. 



• Provide initial training and ongoing training for agency staff to continually increase 



capacity. 



• Provide user support and technical assistance. 



• Provide required document templates for agreements that will be used for local 



implementation of HMIS functions. 



• Manage data quality; generate and distribute policy as necessary to address system 



changes and updates. 



• Monitor agency participation including timeliness and completeness of entry. 



• Communicate any planned or unplanned interruption in service. 



• Implement policy and procedure compliance. 



• Serve as the applicant to HUD for HMIS grants that will cover the Continuum of Care 



geographic area. 



• Provide support for generation of reports. 
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2.2. HMIS and Performance Subcommittee 



 



 



Explanation: The purpose of the HMIS and Performance Subcommittee is to provide guidance 



and oversight of CoC performance requirements, HMIS implementation, including planning, 



software selection, implementation and administration of the database according to HUD’s HMIS 



Data and Technical Standards. Active participation on this committee is mandatory for all agency 



participating in CLB HMIS.  



 



  



Role: Implement and continuously improve CLB HMIS and ensure the HMIS scope aligns with 



the requirements of HUD, CLB CoC Projects and other stakeholder groups. 



Responsibilities: Review and, as necessary, make recommendations regarding the privacy, 



security, and data quality plans, as well as any other required HMIS policies and procedures. 



Assist the City of Long Beach to help ensure: 



• All Long Beach HMIS Participating Agencies are meeting performance requirement set 



forth by the Long Beach Continuum of Care.  



• All Long Beach HMIS Participating Agencies consistently participate in the Long Beach 



HMIS. 



• The Long Beach HMIS satisfies the requirements of all federal regulations and notices. 



• The City of Long Beach fulfills the obligations outlined in its Policy and Procedures.  



• Address any issue that has major implications for the HMIS, such as policy mandates 



from HUD or performance problems with the HMIS vendor. 
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2.3. Software Vendor (Bowman Systems) 



 



 



Explanation: Bowman System ensures that the Long Beach HMIS is to be widely available for CoC 



use, with limited unplanned downtime for maintenance. In the event of planned server 



downtime, Agencies will be notified in advance to allow CHOs to plan their access patterns 



accordingly. 



 



Role: Design the Long Beach HMIS and ensure its administered in compliance with HUD 



standards.  



Responsibilities: 



• Provide ongoing support to the HMIS Lead pertaining to needs of end-users to mine 



the database, generate reports and other end-user interface needs. 



• Administer the product servers including web and database servers. 



• Monitor functionality, speed and database backup procedures. 



• Provide backup and recovery of internal and external networks. 



• Maintain the system twenty-four hours a day, seven days a week. 



• Communicate any planned or unplanned interruption of service to the System 



Administrators. 



• The HMIS Software provides up-to-date HUD-required reports  
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2.4. Agency 



 



 



Explanation: Agencies communicate needs and questions directly to the Long Beach HMIS Team. 



The Long Beach HMIS Team reviews all questions/concerns and provides an initial response within 



48 hours. 



 



 



 



Role: Agencies are responsible for communicating needs and questions regarding HMIS 



directly to the Long Beach HMIS Team. 



Responsibilities:  



• Agency Users communicate needs, issues and questions to their Agency 



Administrator. If the Agency Administrator is unable to resolve the issue, the Agency 



Administrator contacts the LB HMIS Team via email. The goal of the LB HMIS Team is 



to respond to CHO needs within 48 hours of the first contact. 



• Notify DHHS of agency updates. 



• Ensure that the participating agency obtains a unique user license for each user at the 



agency. 



• Maintain the HUD required elements for each program. 



• Ensure new users understand the policies and procedures and security and integrity 



of client information. 



• Ensure that HMIS access is granted only to users that have received training and are 



authorized to use HMIS. 



• Notify all users at their agency of interruptions in service. 



• Assign a point of contact person to be the communication between users and HMIS 



Lead. 



• Detecting and responding to violations of the policies and procedures or agency 



procedures. 



• Ensure data are entered 



• Ensure proper documentation for all clients entered into HMIS. 



• Ensure timeliness and completeness of data entry and review data quality. 



• Inform end users any planned or unplanned interruption in service. 



• Ensure end user run timely agency reports for reporting 
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2.4.1.  Agency Administrator 



 



 



Explanation: The Agency Administrator is the primary HMIS contact at the agency. This person is 



responsible for: 



Providing a single point of communication between the CHO’s end users and the CSB Database 



Administrator around CSP issues 



Ensuring the stability of the agency connection to the Internet and ServicePoint, either directly or 



in communication with other technical professionals 



Providing support for the generation of agency reports 



Managing agency user licenses 



Monitoring compliance with standards of client confidentiality and data collection, entry, and 



retrieval 



Participating as the advisors and consultants to the CSB Database Administrator 



Designating one primary contact at each agency increases the effectiveness of communication 



between the agency and the LB HMIS Team. 



Role: Each Agency designates an Agency Administrator who the centralized contact for the 



HMIS staff. The Agency Administrator acts as the operating manager and liaison for the HMIS 



system, serves as the primary contact between end users and the HMIS System Administrator, 



and acts as the first tier of support for HMIS end users. 



Responsibilities:  



• Each Agency designates its Agency Administrator and sends that person’s name and 



contact information to the HMIS System Administrator. Changes to that information 



should be promptly reported to the HMIS System Administrator. 



• Ensure the HMIS Privacy Notice is posted in a visible area of the Agency and is 



communicated in a language understandable by clients. 



• Enforce data collection, entry, and quality standards of all staff.  



• Ensure that end-users are using the correct HMIS-related forms and are following the 



most current HMIS procedures and work flow. 



• Monitor compliance with standards of confidentiality and data collection, entry, and 



retrieval. 



• Attend all HMIS-required meetings and conference calls. 



• Ensure that all authorized end users complete training before being granted access to 



the system, and adhere to and understand the HMIS User Agreement. 
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2.4.2.  HMIS User  



 



 



Explanation: HMIS User have an obligation to collect and manage sensitive and protected 



personal data in a manner that is secure and maintains privacy. ServicePoint allows multiple levels 



of user access to data contained in the database. Access is assigned when new users are added to 



the system and can be altered as needs change. For security purposes, appropriate access levels 



should be assigned to all users. 



 



 



  



Role: HMIS Users, or individual who uses or enters data in an the CLB HMIS, must take 



appropriate measures to prevent unauthorized data disclosure. All HMIS Users are authorized 



an appropriate level of access to HMIS data.  



Responsibilities: 



• Input accurate and timely data for all clients. 



• Report any security violations. 



• Comply with relevant policies and procedures 



• Inform clients about the benefit of HMIS and the ability to assist client with streamline 
services. 



• Assume responsibility for any actions undertaken with their usernames and 
passwords. 



• Ensure system access is applied with the highest level of security. 
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3. Standard Operations 
3.1.  Access to CLB HMIS 
3.1.1.  Agreements 



 



 



Explanation: Only agencies that have agreed to the terms set out in the Agreement are allowed 



access to the CLB HMIS. The Agreement includes privacy and confidentiality standards, database 



integrity guidelines, reporting expectations, and an agreement to abide by all provisions 



contained therein. 



 



 



Policy: The Executive Director (or other empowered officer) of any agency wishing to connect 



to CLB HMIS must first sign the CLB HMIS Participation Agreement before any member of that 



agency is granted access.  



Procedure: Agencies are given a copy of the CLB HMIS Agency Agreement, Policies and 



Procedures Manual, HMIS Data Quality Plan, Security Plan, and Privacy Practices and any other 



relevant paperwork for review. Once that paperwork has been reviewed and the Agreement 



signed, agency users will be scheduled for ServicePoint training. Once training has been 



completed, each user is issued a username and password. Signing of the Agreement is a 



precursor to training and user access. 
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3.1.2. User Licenses Standard 



 



 



Explanation: As projects grow and the number of CLB HMIS users increases, CHOs may need to 



purchase additional User licenses. This purchase can be made at any time. Licenses are purchased 



online, through the ServicePoint program, by the user with System Administrator privileges – the 



CSB Database Administrator. Mediware then invoices CSB for the cost of the licenses. 



 



Policy: Each Project funded or contributing to the Long Beach Housing Inventory Chart (HIC) 



by the DHHS is allocated a maximum of three (3) HMIS user licenses and 1 ART license. Project 



must have an assigned HMIS user license to allocate the ART license. Each Project is required 



to assign at least one (1) user license and (1) ART license. Project user license allocations 



cannot be transferred to another project. The agency must have at least one (1) Agency 



Administrator. The Agency Administrator must have a HMIS User License and an ART License. 



The agency is required to assign users to a primary project. The users must enter data for the 



projects and/or manage the project. The agency can add additional projects to user once a 



primary project has been selected. 



Procedure: Agency interested in adding user licenses and/or ART licenses must submit a 



completed HMIS User License Request Form. All user licenses above the maximum allocation 



per project will be invoiced to the agency. The addition of user and/or purchase of license are 



at the discretion of DHHS. The HMIS User Setup Fee(s) is required for all new licenses and is 



not prorated. HMIS User License(s) and/or ART License(s) purchased after start of HMIS 



project operational period will be prorated. All purchases of user license(s) are final. The CLB 



will not reimburse the HMIS User Setup Fee(s), HMIS User License(s) and ART (Advance 



Reporting Tool) Viewer License(s). User License(s) and ART License(s) can be reassigned to 



another user within the project by completing HMIS User License Request Form. User Deletion 



Form must be submitted for user who no longer need access to HMIS and/or is no longer with 



the agency. Annual user licenses renewal process: 



• The user license renewal form will be sent to agency. 



• The user license renewal form must be submitted to DHHS within 15 days of receipt date. 



• The user license renewal invoice will be sent to agency. 



• The annual license renewal is payable within 15 days following the date of the renewal invoice. 



• The renewal will cover the subsequent HMIS project year corresponding to the HMIS 



operation year. 



• Agency may choose to relinquish purchased user license during the renewal period. Agency 



will check the Relinquish checkbox in the user license renewal form and sign confirming 



relinquishment of user license. DHHS can renew the relinquished user license and store for 



future DHHS allocation requirement. 
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3.1.3. Affiliated Agency  



 



 



Explanation: Although agencies not funded by the CLB CoC, HMIS participation is encouraged and 



beneficial to the agency. HMIS participation improves coordination of care and services, improves 



knowledge about services and bed availability, and reduces duplication of information. 



  



Policy: Affiliated Agency and/or projects not funded by the CLB CoC can participate in CLB 



HMIS with the approval of the DHHS. Prior to participation the agency must have a signed 



agreement. Affiliated Agency and/or projects are responsible for cost related to HMIS 



participation. 



Procedure:  Affiliated agencies are given a copy of the CLB HMIS Agency Agreement, Policies 



and Procedures Manual, HMIS Data Quality Plan, Security Plan, and Privacy Practices and any 



other relevant paperwork for review. Once that paperwork has been reviewed and the 



Agreement signed, agency users will be scheduled for ServicePoint training. Once training has 



been completed, each user is issued a username and password. Signing of the Agreement is a 



precursor to training and user access. 
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3.1.4.  Victim Service Providers and Comparable Databases  



 



 



Explanation: VAWA contains strong, legally codified confidentiality provisions that limit VSPs from 



sharing, disclosing, or revealing personally identifying information into shared databases like HMIS.  



 



 



 



  



Policy: Victim Service Providers are prohibited from entering client-level data into the CLB 



HMIS under standard privacy and security standards. Regardless if the information has been 



encoded, encrypted, hashed or otherwise protected without informed, written, reasonably 



time-limited consent. Under no circumstances can the personally identifying information data be 



shared. Victim Service Providers may share non-personally identifying data in aggregate form 



and non-personally-identifying demographic information to comply with Federal, State, tribal, 



or territorial reporting, evaluation, or data collection requirements. 



Procedure:   



Comparable Databases MUST have the following characteristics:  



• Victim Service Providers controls who can access and see client information 



• Access to the database is controlled by the Victim Service Provider 



• Meets the standards for security, data quality and privacy of the HMIS 



• Complies with all HUD-required technical specifications 



• Be programmed to current HMIS Data Standards 



• Has the functionality to de-duplicate client records within each system 



• Be able to generate all reports required by Federal Partners 



• Data fields must be able to be modified and customized 
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3.2. User Accounts 
3.2.1.  CLB HMIS License Invoicing 



 



 



Explanation: The HMIS service provider charges a one-time purchase fee for each license due at 



time of purchase and an annual support fee for each license purchased to the CLB. 



 



 



Policy: The CLB invoices each agency for each new license at the time of purchase and CLB 



invoices the applicable annual CLB HMIS license support fees at the start of each fiscal year. 



Procedure: The Long Beach HMIS Team calculates and submits to the Homeless Services 
Administrative Coordinator the total amount to be invoiced to each agency for applicable 
license support fees at the beginning of each fiscal year. The applicable fees are re-examined 
in May of each year. When an agency purchases a new license, Long Beach HMIS Team submits 
to the Homeless Services Administrative Coordinator the total of the one-time purchase price 
to be invoiced to the agency immediately. , Long Beach HMIS Team issues the new license 
upon receipt of payment from the agency. 
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3.2.2.  User Activation 



 



 



Explanation: Agencies determine which of their employees have access to CLB HMIS. Every user 



must receive appropriate ServicePoint training before being issued a username and password. 



 



  



Policy: Each new user is issued a username and password to access the CLB HMIS upon 



completion of ServicePoint training and signing of the CLB HMIS User Agreement. 



Procedure: Agency Administrators decide who receives access to the CLB HMIS. The CLB HMIS 
System Administrator is responsible for training new users and Agency Administrators will 
supplement this training as necessary. Users are responsible to keep their user accounts 
active. If the user is inactive, as defined by no login for 30 days, the user will receive a warning 
to login within 7 days. If within 7 days the user has not logged in, the license will be inactivated. 
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3.2.3.  Access Termination 



 



 



Explanation: CLB HMIS retains ownership rights of all CLB HMIS user licenses if a program 



terminates or is otherwise discontinued from CLB HMIS participation or when an Agency decides 



to reduce their number of CLB HMIS licenses. 



 



Policy: The agency is required to notify the LB HMIS Team immediately or within 3 business 



days when the user is no longer operating the project or no longer employed by the agency. 



The agency shall complete the HMIS User Access Deletion Form and submit to the LB HMIS 



Team.  



Procedure: The agency will notify the CLB HMIS Team within 3 business days of when the user 



is no longer operating within the project or no longer employed by the agency. The account 



will be inactivated until the agency notifies the System Administrator of the replacement. The 



CLB HMIS Team is required to delete user license immediately or within 3 business days of 



notification from the Agency. 
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3.2.4.  CLB HMIS User License Ownership 



 



 



Explanation: CLB HMIS retains ownership rights of all CLB HMIS user licenses if a program 



terminates or is otherwise discontinued from CLB HMIS participation or when an Agency decides 



to reduce their number of CLB HMIS licenses. 



 



Policy: The DHHS maintains ownership of user licenses when a program terminates or 



discontinues use of the CLB HMIS or when Agency decide to reduce their number of CLB HMIS 



licenses. Licenses are redistributed yearly, through a CLB HMIS directed process. 



Procedure: When a program discontinues CLB HMIS participation or wishes to reduce their 



number of CLB HMIS users/licenses the System Administrator deletes all user accounts 



affected and all licenses are become eligible for termination or redistribution. The System 



Administrator is responsible for managing the allocation of all user licenses within CLB HMIS. 
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3.3. Project Changes 



 



 



Explanation: Agencies must notify the CLB HMIS Team of any program changes which affect data 



collection, data entry, data quality and/or data reporting. Agency Administrators communicate in 



writing any change in the following (but not limited to) funding status, program type, program 



start and end date, bed capacity, etc. 



 



 



 



 



Policy: The Agency Administrator notifies the CLB HMIS Team of programmatic changes per 



the procedure below. 



Procedure: 



1. The Agency Administrator notifies the CLB HMIS Team of any applicable programmatic 



changes to existing programs which may influence data collection, data entry, data quality 



or data reporting (i.e. program expansion of capacity or scope; termination; deactivation; 



discontinuance of CLB HMIS participation, etc.). Notification is made in writing at least 45 



business days before the proposed implementation date of the change. 



2. The System Administrator will communicate the change with the DHHS 



Leadership team for review & comment. 



3. Any needed recommendations and/or timeline for assistance are returned to the 



agency no fewer than 10 business days prior to the requested implementation date. 



4. The System Administrator assists with changes within CLB HMIS as necessary. 



While the Agency Administrators have the access to make changes to programs within the 



system, it is required that any changes first be reviewed with the System Administrator to 



determine the overall effect of the changes and to allow for documentation of changes as well 



as the arrangement of any necessary support. 
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3.4. CHO Hardware/Software Requirements 
 



 



Explanation: Because ServicePoint is a web-enabled software, all that is required to use the 



database is a computer, a valid username and password, and the ability to connect to the Internet 



by broadband or other high-speed connection. There is no unusual hardware or additional 



ServicePoint-related software or software installation required.  



Bowman Systems guidelines are: 



Workstation Requirements: ServicePoint relies on the client machine more than previous 



versions. Therefore, faster machines will have better results, where in the past most of the 



performance was related to the server and connection speed. Fast internet connection and 



browser speed are still important. 



Memory: 4 Gig recommended, (2 Gig minimum)  



Monitor: Screen Display - 1024 by 768 (XGA) or higher (1280x768 strongly advised)  



Processor: Dual-Core Processor  



Internet Connection: Broadband or other high-speed option  



Browser: Google Chrome (recommended), Mozilla Firefox, Microsoft Internet Explorer, Apple 



Safari 



Virus Protection with auto update  



Firewall Security 



Public Key Infrastructure (PKI) certificate installed into browser 



Accessories: Scanner for attachments 



 



 



Policy: Agencies are required to provide their own computer and method of connecting to 



Internet, and thus to the CLB HMIS. 



Procedure: It is the responsibility of Agencies to provide a computer and connection to the 



Internet. If desired by the CHO, the LB HMIS Team will provide advice as to the type of 



computer and connection. 
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3.5. Training 
 



 



Explanation: The CLB HMIS team provides training on the ServicePoint software. 



 



 



Policy: The CLB HMIS team provides adequate and timely training. 



Procedure: The CLB HMIS Team provides training to all users. User training covers the 



following: 



• User Agreements 



• Description and benefits of the HMIS 



• HMIS Participating Agency 



• HMIS Access Requirements 



• Ethics, Security, Privacy Practices and Client Confidentiality 



• Client Consent to Release of Information Procedure 



• HMIS Data Collection Requirement 



• Data Quality 



• Performance Requirements 



• Client Grievance Procedure 



• HMIS Policy and Procedure 



• System Updates Training 
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3.6. System Availability 
 



 



Explanation: It is the intent of the CLB that the CLB HMIS server will be available 24 hours a day, 



7 days a week, 52 weeks a year to incoming connections. However, no computer system achieves 



100% uptime. In the event of planned server downtime, the System Administrator will inform 



agencies at least 48 hours in advance to allow Agencies to plan their access patterns accordingly. 



 



 



Policy: The CLB HMIS and ServicePoint provides a highly available database server and informs 



users in advance of any planned interruption in service. 



Procedure: If the database server is or will be unavailable due to disaster or routine 



maintenance, the System Administrator contacts Agency Administrators and informs them of 



the cause and duration of the interruption in service.  
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3.7. Technical Support 



 



 



Explanation: The equipment used to connect to the CLB HMIS is the responsibility of the 



Agency/Provider. Technical assistance and user support will be available by the CLB HMIS Team. 



 



 



Procedure: Agencies provide internal technical support for the hardware, software and 



internet connections necessary to connect to the CLB HMIS according to their own 



organizational needs. The CLB HMIS Team will provide support regarding navigating and 



accessing the ServicePoint site.  



Policy: The CLB HMIS Team will provide user support and technical assistance during normal 



business hours, except during holidays observed by the City of Long Beach. Agencies are 



responsible for providing their own technical support for all hardware and software employed 



to connect to the LBC HMIS.   
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3.8. Data 
3.8.1. Data Quality 



 



 



Explanation: Required data elements are outlined in federal and local guideline documents. 



Agencies may choose to collect and enter more client information for their own case management 



and planning purposes as is permissible under applicable law. The purpose of LB HMIS is to 



support the delivery of homeless services in the City of Long Beach. The database should not be 



used to collect or track information unrelated to people experiencing homelessness and the 



delivery of homeless services. 



 



Policy: Agencies collect and enter into CLB HMIS a required set of data variables for each client 



as defined in the HUD HMIS Data Standards. HMIS users only collect client data relevant to the 



delivery of services to people experiencing homelessness in Long Beach 



Procedure:  



1. All participating agencies must become and remain familiar with the data fields required 



to be collected and entered into the LB HMIS.  



2. Agencies are encouraged to collect and enter live data.  



3. Agencies electing not to enter live data are required to document the collection of live 



client data. Data not entered live must be entered within 6 days.  



4. Data entry must be completed prior to the end of the operational period.  



5. Data is required to be routinely reviewed in the HMIS for completeness and data accuracy.  



6. Program entry and exit dates are required in HMIS and are critical to accuracy of reporting 



performance. To meet specific program design and population served by project, it is 



recommended that Agencies develop a specialized entry and exit plan to meet 



performance objectives.  



7. CLB HMIS will provide required documents and may provide templates to be used for local 



implementation of HMIS functions.  











 



 



3.8.2.  Personal Data Collection and Privacy Protection 



 



 



Explanation: Clients have the right to expect provider agencies to collect and manage their 



protected personal data in a manner that is secure and maintains their privacy. Clients have the 



right to know why agencies are electronically collecting their information and how it will be used. 



 



Policy: CLB HMIS and participating agencies ensure that all required client data will be 



captured in the CLB HMIS while maintaining the confidentiality and security of the data in 



conformity with all current regulations related to the client’s rights for privacy and data 



confidentiality. 



Procedure: The Agency must have the CLB HMIS privacy notice posted at each intake desk. 



The sign is posted in an area accessible and easily viewed by clients. 



1. The Agency must provide a copy of the HMIS Privacy Notice to each client, as requested. 



Agencies will provide a verbal explanation of the HMIS and arrange for a qualified 



interpreter/translator if an individual is not literate in English or has difficulty understanding 



the Privacy Notice or associated Consent Form(s).  



2. The Agency will not solicit or enter information from clients into the HMIS database unless it 



is essential to provide services or conduct evaluation or research. 



3. The Agency will not divulge any confidential information received from the HMIS to any 



organization or individual without informed consent by the client, unless otherwise permitted 



by applicable regulations or laws. 



4. The Agency will ensure that all licensed staff who are issued a User Identification and Password 



to the HMIS will: 



o Abide by this Participation Agreement including all associated confidentiality provisions. 



o Be responsible for oversight of agency specific confidentiality requirements. 



o Ensure that users have on file a signed User Agreement, which outlines their individual 



agreement to responsibly uphold client confidentiality. 



5. The Agency acknowledges that ensuring the confidentiality, security and privacy of any 



information inputted and utilized from the system by the Agency is strictly the responsibility 



of the Agency. 



6. The Agency agrees to enforce standards as stated within the User Agreement for all users 



employed by the agency. 



7. Client Consent to Release of Information 



8. The Agency acknowledges that all forms provided for HMIS regarding client privacy and 



confidentiality are required to be used by the Agency, but may require specific additions in 



accord with Agency-specific rules. 
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3.8.3.  Electronic Record Documentation 



 



 



Explanation: Documents deemed necessary for service delivery may also be attached to the HMIS 



to the extent that the documents provide additional information for the coordination of needed 



services. 



 



  



Procedure: Non-essential documentation must maintain all supporting documentation not 



entered or uploaded into the HMIS database to ensure that HMIS records meet HUD standards 



of completeness and sufficiency. Agency that is paperless must maintain the level of 



documentation that is comparable to paper file. Information protected by the HIPAA shall not 



be attached to the HMIS electronic client record. It is recommended that these documents be 



kept in a separate file as required by each CoC agency 



Policy: HUD does not require the maintenance of documentation in both paper and HMIS 



electronic record. 
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3.8.4.  Data Retention 



 



 



Explanation: PPI that is no longer needed must be removed in such a way as to reliably ensure 



the data cannot be retrieved by unauthorized persons.  



 



Policy: Client PPI stored on any digital medium is purged, if no longer in use, 7 years after the 



data was created or last changed (unless a statutory, regulatory, contractual or other 



requirement mandates longer retention). 



Procedure: Every three years digital files where PPI is stored are reviewed and client PPI that 



is no longer needed is deleted or otherwise removed in such a way as to reliably ensure the 



data cannot be restored. 
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3.8.5. Data Sharing  



 



Explanation: The DHHS promotes a coordinated assessment, intake and referral process to better 



service our clients. When possible, the DHHS furthers this effort by allowing agencies to share 



information through an HMIS Agency Participation Agreement and/or MOU.  



Policy: The DHHS and the Participating Agency will comply with all applicable federal and state 



laws, city ordinance regarding the sharing, and protection of client data.  



Procedure: The Participating Agency acknowledges that in transmitting, receiving, storing, 



processing or otherwise dealing with any client protected information, they are fully bound by 



federal and state regulations governing confidentiality of patient records where applicable, 



including the Federal Law of Confidentiality for Alcohol and Drug Abuse Patients, (42 CFR Part 



2) and the Health Insurance Portability and Accountability Act of 1996 (HIPAA, 45 CFR Parts 



160 & 164), and cannot use or disclose the information except as permitted or required by this 



agreement or law. 



The Participating Agency acknowledges that they are prohibited from making any further 



disclosure of this information unless further disclosure is expressly permitted by the written 



consent of the person to whom it pertains or as otherwise permitted by state and federal 



regulations governing confidentiality of patient records, including the Federal Law of 



Confidentiality for Alcohol and Drug Abuse Patients, (42 CFR Part 2) and the Health Insurance 



Portability and Accountability Act of 1996, (HIPAA, 45 CFR Parts 160 & 164). A general 



authorization for the release of information is not sufficient for this purpose. 



The Participating Agency agrees to notify the LB HMIS Team, within one business day, of any 



breach, use, or disclosure of the protected information not provided for by this agreement. 



The Participating Agency agrees to complete the Release of Information for any client, prior 



to sharing client data into HMIS. 



The Participating Agency acknowledges that the Participating Agency, itself, bears primary 



responsibility for oversight for all sharing of data is has collected and entered into HMIS.  



The Participating Agency acknowledges that the client has the right to have their data entered 



anonymously and/or refuse to answer any questions, including any questions regarding their 



mental health history or medical conditions and client cannot be denied services. 



Any data sharing for research on the nature and patterns of homelessness that uses client-



level HMIS data will take place only on the basis of specific agreements between researchers 



and the DHHS. These agreements must reflect adequate standards for the protection of 



confidentiality of data and must comply with the disclosure provisions of the Section 4 of the 



2004 HMIS Technical Standards Final Notice. 
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3.8.6.  Scanned Attachment Requirement 



 



 



Explanation: The CLB HMIS requires that essential client documentation be scanned and 



uploaded to CLB HMIS. CLB HMIS should be tool to case managers helping clients exit quickly from 



emergency shelters into stable housing. Client documentation is available quickly, avoiding delays 



in client services. 



 



 



Policy: In addition to the timely and accurate completion of data collection required for 



reporting purposes, supplemental documents shall be attached to the HMIS record. It is the 



responsibility of every agency user to ensure the required documents are attached to the HMIS. 



Procedure: CLB HMIS seeks to provide a uniform data system which yields the most consistent 



data for client management, agency reporting, and service planning. Agencies agree to attach 



all required attachment in HMIS. To this end, the CLB HMIS mandates the following 



attachments for enrolled clients are: 



• Release of Information 



• Homeless Eligibility and Certification 



• Picture Identification 



• Social Security Card 



• Birth Certificates 



• Income Documentation 



• Non-Cash Documentation 



• Housing Voucher 



• DD214 (Veteran Only) 
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3.9. Client Consent to Share Protected Personal Information 



 



 



Explanation: Participating Agencies acknowledges that client consent is required before sharing 



client information with other Agency in the system. Client consent must be documented on the 



Client Consent to Share Protected Personal Information Form.  



Policy: Participating agency shall enter all client who is receiving services into HMIS. 



Participating Agencies is required to obtain client consent prior to sharing client 



information with other Agency in the system. Client consent must be documented on the 



Client Consent to Share Protected Personal Information Form.  



Procedure: The Consent for Release of Information to share client data must be within or 



obtained from the HMIS. Restricted information, including progress notes and counseling 



notes, about the diagnosis, treatment, or referrals related to a mental health disorder, drug 



or alcohol disorder, HIV/AIDS, and domestic violence concerns shall not be shared with other 



participating Agency without the client’s data sharing consent. 



Agencies acknowledges that the Agency, itself, bears primary responsibility for oversight for 



all sharing of data it has collected via the HMIS and attached signed consent to share. 



Agencies agree to place all files not required in HMIS at the agency's program site and that 



such file will be made available to the DHHS for periodic audits. The agency will retain these 



HMIS-related forms for a period of 7 years, after which time the forms will be discarded in a 



manner that ensures client confidentiality is not compromised. 



The Agency acknowledges that clients who choose not to authorize sharing of information 



cannot be denied services for which they would otherwise be eligible. For clients who decline 



consent to participate in HMIS, the Agency must lock the client’s file in HMIS and have the 



client sign the Consent Authorizing Release and Sharing of Information in order to share client 



information among other Agency without using HMIS. 



The agency must renew the Client Consent to Share Protected Personal Information that is 



expired. Records that has expired consent the CLB CoC reserve the right to reference or use 



the historical information for viewing service delivered and/or reporting. 



The Agency will ensure that all Client Consent to Share Protected Personal Information forms 



are renewed every 7 years and agency shall verify prior to each project enrollment. Each 



agency is responsible to ensure appropriate consent to share is signed and attached.  



DHHS will review and provide feedback on all forms to ensure the Agency’s feedback is in 



compliance with the laws, rules and regulations that govern its organization through 



participation with the HMIS and Performance Subcommittee. 
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3.10. Client Grievance 



 



Explanation: Each agency is responsible for answering questions and complaints from their own 



clients regarding HMIS. The CLB HMIS Team is responsible for the overall use of HMIS, and will 



respond if users or agencies fail to follow the terms of the HMIS Agreements, breach client 



confidentiality, or misuse client data. Agencies are obligated to report all HMIS-related client 



problems and complaints to the CLB HMIS Team, which will determine the need for further action. 



 



Policy: Clients should seek a remedy from the Agency with which they have a grievance. 



Agency shall report all HMIS-related client grievances to the CLB HMIS Team. 



Procedure:  



• All HMIS grievances should be brought immediately to the attention of the primary case 



manager for first-level resolution. 



• If the case manager cannot resolve the grievance client will be referred to the supervisor of 



that agency. 



• If the result is not to client satisfaction client may then complete a grievance form and submit 



to the Homeless Services Officer. 



• Assistance with completing the form will be given upon request. 



• Client will then work with the Homeless Services Officer to discuss concerns and agreeable 



outcomes. 



• If client is not willing to pursue the complaint in writing, substantiate any information, or 



provide necessary details to perform a proper investigation, it may be decided to file the 



complaint with no further follow up taken. 



Staffs who utilize the HMIS shall not discriminate in the provision of services to anyone based 



on race, religion, nationality, gender, age, disability or sexual orientation in accordance with 



requirements of City, State and Federal laws. Participants who decline to participate in the 



HMIS cannot be denied services. 



Clients are encouraged to submit a grievance form once first-level resolution has been 



attempted and are not satisfied with the outcome. Client grievances will be addressed by the 



Long Beach Homeless Services Officer as soon as possible, and within five (5) business days. 
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3.11. CLB HMIS Team Access 



 



 



Explanation: The CLB HMIS Team has access to all data in the database. No other staff member 



of CSB has access to client-level data. The CLB HMIS Team protects client confidentiality in all 



reporting. 



 



 



Policy: The CLB HMIS Team has access to retrieve all data in CLB HMIS. The CLB HMIS Team 



does not access individual client data for purposes other than direct client service-related 



activities, reporting, maintenance, and checking for data integrity. 



Procedure: Each member of the CLB HMIS Team responsible for ensuring that no individual 



client data is retrieved for purposes other than direct client service, reporting, maintenance, 



and performing data integrity checks. The HMIS System Administrator will oversee all 



reporting for the CSB. 
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



HMIS Security Plan 
 



Long Beach Continuum of Care contracts with Bowman Systems to maintain and host 
HMIS services. Bowman Systems is committed to keeping the HMIS running and secure 
using the latest technology. To ensure the integrity of the HMIS, Bowman Systems utilizes 
multiple layers of security. This includes physical security, firewalls, encryption, and 
secure server. The HMIS Administrator (Security Officers, & Agency Administrators) uses 
system access measures and trains the end users to follow appropriate measures to keep 
the HMIS and client information secure. 
 
Physical Security 
Securing the physical site is important to protecting stored client data; it also protects the 
equipment used to host the data. To ensure the protection and service reliability of the 
system, Bowman Systems has set security levels. Bowman Systems secures the facility 
with 24 hour security, video surveillance, building fire suppression system, and Key Card 
entry to building. HMIS data is backed-up nightly to a secured offsite storage to protect 
data incase of system failure or harmful access (3.9 – Security).  
 
Firewalls 
Bowman Systems has installed firewalls on all servers that it hosts. There are multiple 
levels of firewall security. Bowman Systems does not reveal specifics type of equipment, 
protocols, and procedures.  In addition, Bowman internal network and ServicePoint 
servers are separated. Connection to the database server is only accessible through 
application servers. Internally, Bowman Systems utilizes an industry standard Intrusion 
Detection System to pinpoint unauthorized attempts at accessing Bowman network and 
to shield data in the event of such an attempt. HTTP traffic only permitted for traffic that 
is regular and secured. The production network prohibits outgoing access to the web.  
 
Encryption 
Bowman System uses SSL encryption. The encryption uses AES-256 encryption 
(Advanced Encryption Standard, 256-bit) in conjunction with RSA 2048-bit key lengths. 
When end-user access the site, an SSL (encrypted) negotiation is performed between 
the server at Bowman Systems data center and the end user's web browser. Traffic flows 
between the server and the end user’s workstation is encrypted using the SSL certificate 
installed on the server. This prevents anyone from being able to intercept potentially 
sensitive data.   
 
Public Key Infrastructure (PKI)  
Private Key Infrastructure (PKI) is an additional layer of security on top of the standard 
SSL certificates. The encryption requires a matching server certificate / client certificate 
pair in order to decrypt the data that is sent from the end user’s ServicePoint site to the 
Web Browser. 
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Without the appropriate PKI client certificate installed on the end-user's workstation, the 
web browser will not be able to decrypt the data and therefore will not be able to access 
the site. The PKI Client Certificate cannot be installed on a workstation without the 
appropriate password that accompanies the certificate. This allows the Long Beach 
Continuum of Care/HMIS lead to regulate exactly who can and who cannot access 
ServicePoint site. 
 
Secure Server 
Bowman Systems maintains the LB HMIS servers. The server is located in a large 
commercial complex with 24-hour security. Bowman Systems’ network is protected by 
strong firewalls, and traffic flows between the server and the end user’s is encrypted using 
the SSL certificate.  
 
Disaster Recovery 
All data is backed up to tape on a nightly basis and secured in Bowman Systems off-site 
fireproof storage facility (3.9 – Security).   
 
Unauthorized Access 
In the event of unauthorized access to the HMIS and/or client data, or if there were 
suspicion of probable access, Bowman Systems will take the necessary steps to mediate 
the situation. The system will be examined to determine the presence of system or data 
corruption. If the system has been compromised, the HMIS would be taken offline. 
Bowman Systems loads the backup copy of the system data onto another server. 
Bowman Systems investigates the extent of the unauthorized activity/corruption and 
corrective action needed. The finding would be reported and options to remedy the 
situation would be discussed with the HMIS Administrator.  
 
Long Beach HMIS System Access 
Agency Participation 
Prior to participating in HMIS agencies are required to sign an Agency Agreement (3.1.1 
– CoC-Funded Projects, 3.1.2 – Non CoC-Funded Projects). 
 
User Participation Agreements and Training 
Program providers and users are required to attend training and sign user agreements 
prior to accessing the HMIS (3.1.3.1 – New User, 3.6 – Training).  The training includes 
information on “Ethics, Security, Privacy Practices and Client Confidentiality” (3.6 – 
Training). 
 
Level of Access 
The system is setup with multiple user access levels to limit who can view and/or modify 
the client’s data. Each user access levels allow different access rights and abilities to 
various sections of the systems.  
 
Physical Access 
Users can only access HMIS from DHHS authorized computers through the installation 
of a Public Key Infrastructure (PKI) certificate. Remote access to HMIS, through the use 
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of laptops or other devices, must adhere to HMIS Policies and Regulations (User 
Agreement, Agency Participation Agreement). 
Program participant information should never be left unattended (User Agreement). To 
decreases potential viewing and/or manipulation of client data by unauthorized individuals 
the system automatically logout users who’s been idle for 30 minutes. However, users 
must logoff before leaving work area (User Agreement).   
 
Hard copies of program participant information must be kept in a secure file (User 
Agreement). When hard copies are no longer needed they must be properly destroyed to 
maintain confidentiality (User Agreement). 
 
User IDs and Passwords 
Users are issued a unique User ID and password for entrance into the application.  Users 
are prohibited from sharing the assigned User ID’s and Passwords to access the HMIS 
with any other organization, governmental entity, business, or individual. (3.4 – 
Participation Integrity; User Agreement). User IDs and Passwords must be kept secure 
(User Agreement). 
 
The passwords must be 8 to 16 characters in length and must contain at least two 
numbers. If user login failed four consecutive attempts the users need to contact the HMIS 
Administrators to reset the password. The security feature prevents access to the site by 
a password generator. Passwords automatically expire every 45 days requiring the user 
to create a new password. The new password created cannot be used previously. Users 
are allowed to login into one terminal at a time. 
 
Minimum System Requirements 
Workstations accessing the HMIS are required to have “Antivirus and Anti-Spyware with 
most recent data protection download” and “Firewall Security” (3.5 – Minimum System 
Requirements). for all Agencies are required to keep updated virus protection, anti-
spyware and firewall software on Agency computers that access the HMIS and will follow 
the recommendations outlined in the HMIS Access Requirements document (Agency 
Participation Agreement IV.8.). 
 
Security Breaches 
The HMIS Administrator must be notified immediately of any noticed or suspected 
security breaches (User Agreement). 
 
Unauthorized Access 
Any unauthorized access or unauthorized modification to HMIS information or 
interference with normal system operations will result in immediate suspension of user 
access to the HMIS (User Agreement). 
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



Notice of Privacy Practices 
 
THIS NOTICE DESCRIBES HOW INFORMATION ENTERED INTO THE LONG BEACH HOMELESS 
MANAGEMENT INFORMATION SYSTEM (HMIS) WITH CONSENT OF A PROGRAM PARTICIPANT 
MAY BE USED AND DISCLOSED, LEGAL LIMITATIONS AND PROGRAM PARTICIPANT RIGHTS.  
PLEASE REVIEW IT CAREFULLY.   
 
Background 
The HMIS is human services management database that is required by the Department of Housing and 
Urban Development (HUD) for all agencies receiving funding from the Long Beach Continuum of Care. 
Long Beach Homeless Services utilize HMIS to streamline program participant intake, track service delivery 
and referrals, ensure coordination between service agencies and improve upon performance 
measurements and outcome reporting. 
 
Participating Agencies  
The Long Beach Continuum of Care (CoC) consists of non-profit agencies and other public and private 
entities that provide service and/or interact with homeless individuals or families in Long Beach.  These 
entities, referred to as the CoC and the City of Long Beach Department of Health and Human Services, 
Homeless Services Division are working together to improve services to homeless individuals and families 
in the Long Beach community.  When a program participant requests services from a CoC agency, that 
program participant’s personal information will be collected, including information about the program 
participant’s household, when applicable.  CoC agencies are required to collect some personal 
demographic information by law, or by organizations that provide program funding.  A program participant 
has the right to refuse to provide personal information and still obtain services.  A program participant will 
not be denied services as a result of declining to share information. 
 
This Privacy Notice is intended to inform program participants of the LB CoC’s policies that protect program 
participant information.  A program participant may request special assistance to read or understand the 
content of this notice. 
 
Benefits of Participating in HMIS 



 Participation will help streamline intake processes for program participants and improve service 
coordination between agencies.  



 Sharing information via HMIS with other agencies can save program participants time and reduce 
the number of times a program participant is asked for the same information from different service 
agencies. 



 Information will only be used to access services in an effort to improve the program participant’s 
progress towards self-sufficiency. 



 
Levels of Information Sharing 
A program participant’s information will be entered into a citywide human services management database.  
Only licensed HMIS users may have access to the program participant information for the uses described 
in this notice. Unless a program participant requests otherwise, personal identifiers will be disclosed to other 
participating CoC agencies in an effort to streamline intake processes.  With the exception of domestic 
violence agencies, HUD mandates that all HUD McKinney-Vento funded programs that assist homeless 
individuals and families submit the HMIS Required Data Elements. The City of Long Beach has compiled 
a list of required data elements using HUD standards and local requirements (refer to the HMIS Required 
Data Elements and Attachments Policy).  
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Program Participant Rights 
A program participant has certain rights, which protect the program participant and the program participant’s 
information: 



 The right to decline the entry of personal information within HMIS. 



 Services shall not be denied based non-participation in HMIS. 



 The right to view a copy of the information contained in the program participant’s electronic file, 
upon request.  The agency must provide a printed copy of the record in HMIS for the program 
participants review within five (5) business days of the request. 



 The right to an explanation of any information that the program participant does not understand. 



 The right to add a comment to the program participant’s electronic file and/or hardcopy file 
clarifying, disputing, or amending information in the program participant file. The program 
participant also has the right to request that their electronic file be locked from information sharing. 



 
Protection of Program Participant Information 
The program participant’s information is protected by many security measures within the HMIS: 



 With the exception of the basic identifying information mentioned above, an agency will not share 
the program participant’s other assessment information with other agencies unless the program 
participant gives specific written permission to do so.  The program participant may remove 
permission to share at any time by completing a new HMIS form.  However, this does not include 
any information that was provided between the time consent was give to the time consent was 
cancelled.  



 All users in the system must have a user ID and alphanumeric password to access the system.   



 The HMIS data is protected by 128 bit encryption between an agency’s computer and HMIS 
servers, requires secure webpage access, and utilizes multiple firewall protections along with virus 
scan software.  



 The HMIS data is also protected through the installation of a Public Key Infrastructure (PKI) 
certificate, which allows HMIS access only through authorized computers.  



 
Data Use and Disclosure 
A program participants data may be used or disclosed for delivery of supportive services, administrative 
purposes, including outcome reporting, grant oversight and policy development, and/or by legal 
requirement.  “Use” involves sharing parts of the program participant information with persons within an 
agency.  “Disclosure” involves sharing parts of a program participant’s information with persons or 
organizations outside of an agency. 



 Supportive Services Uses and Disclosures:   
An agency may use or disclose a program participant’s information in the delivery of supportive 
services and coordination of resources on behalf of the program participant.  Unless the program 
participant requests that the program participant’s record remain hidden, personal identifiers will be 
disclosed to other HMIS agencies so they can easily locate the program participant record if the 
program participant goes to them for services and to avoid duplicating the intake and referral 
process.  Beyond a program participant’s identifiers, as described herein, an agency will only share 
information with other agencies with the program participant’s written consent. 



 



 Administrative Uses and Disclosures:  
An agency may use a program participant’s information to carry out administrative functions, 
including, but not limited to, outcome reporting, program oversight, and management functions.  An 
example would be analyzing program participant outcomes to evaluate program effectiveness.  An 
agency may disclose portions of a program participant’s information without the personal identifiers 
for analytical purposes related to analyzing program participant data, including but not limited to 
understanding trends in homelessness and needs of persons who are homeless. The program 
participant’s information will be disclosed for system administration purposes to employees or 
contractors of the Department of Health and Human Services, Homeless Services Division, who 
administer the central database. 
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 Legal Requirement:  
Federal, State and Local confidentiality laws will protect personal information.  In some 
circumstances, a user within the HMIS may need to disclose certain information to comply with a 
legal requirement, such as a law, regulation, subpoena, search warrant, in the course of a legal 
investigation or in response to a law enforcement agency request.  



 
Changes to the Notice of Privacy Policy and Practices 
This notice may need to change from time to time in order to address HUD mandates, new issues and/or 
in response to evolving technological capacity.  The Long Beach HMIS will post such changes so that 
program participants will always know what information is gathered and how the information is used and 
disclosed.  
 
Grievance Procedure 
A program participant has the right to file a grievance to the Department of Health and Human Services, 
Homeless Services Division if the program participant believes that any authorized user within the Long 
Beach HMIS has violated the program participant’s privacy rights. There is no risk of retribution in filing a 
grievance.  All grievances must be in written format.  An HMIS Grievance Form is available for this purpose, 
and assistance is made available by staff at the Multi-Service Center, for program participants who may 
require help in expressing the concerns in written format. 
 
To file a grievance, please submit a detailed written statement to:  
Long Beach Department of Health and Human Services 
Homeless Services Division 
c/o Homeless Services Officer 
2525 Grand Avenue, Room 235 
Long Beach, CA. 90815 
(562) 570-4003 
(562) 570-4066 FAX 
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Summary of Changes 
 
Revision History 



Approval Date Version Revision Description 



08/2016 1 First Release 



12/2016 2 Appendix - Data Collection Summary: Include as appendix to detail data 
collection requirements. 



07/2017 3 Data Quality Framework: separated Coverage and Utilization to detail 
requirements. 
Roles & Responsibilities: clarify CoC Board responsibilities 
Measures: replaced “Benchmark” with “Measures” to be consistent with 
terminology used across CoC and organized measures by data quality 
elements. 
Monitoring: clarify monitoring requirements. 



Incentive: clarify Incentives requirements. 
Enforcement – clarify Enforcements requirements. 



  Glossary – replaced “DHHS” with “HSD”; added “End users”. 
Monitoring – updated reporting requirement for Data Quality and 
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Appendices – updated the list. 
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6/2019 5 Updated Introduction  
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1. Introduction 
The City of Long Beach, Department of Health and Human Services, Homeless Services Division (HSD) 
oversees the Homeless Management Information System (HMIS). The HMIS is a software application 
designed to record and store client-level information on the characteristics and service needs of 
persons at risk or experiencing homelessness.  
 
To meet the HMIS goal of presenting accurate and consistent information on homelessness, it is critical 
that our HMIS has the best possible representation of reality as it relates to people experiencing 
homelessness and the programs that serve them. Specifically, it is our goal to record the most accurate, 
consistent and timely information to draw reasonable conclusions about the extent of homelessness 
and the impact of homeless services. 
 
What is Data Quality? 
Data quality is a term that refers to the reliability and validity of client-level data collected in the HMIS. 
It is measured by the extent to which the client data in the system reflects actual information in the 
real world. The quality of data is determined by assessing certain characteristics such as timeliness, 
completeness, and accuracy. To assess data quality, a community must first think about what data 
quality means and document this understanding in a data quality plan. 
 
Why Data Quality is Important? 
When HMIS contains quality data the CoC can portray an accurate accounting of the population 
experiencing homelessness in Long Beach. Through an accurate account, the Long Beach CoC can make 
data informed policy and program decisions and deploy the right combination of strategies and 
resources. Conversely, inaccurate data input will ultimately render reports and analyses imprecise and 
misleading.  
 
What is a Data Quality Plan? 
The Long Beach CoC Data Quality plan is a community-level document that facilitates the ability of the 
CoC to achieve statistically valid and reliable data. Collecting and inputting data in homeless service 
can be challenging; the constituents are often distraught, scared, or confused. Therefore, it may be 
difficult to obtain accurate information from them, but the obtaining accurate information is an 
integral component in the fight to end homelessness. For example, when homeless providers collect 
information on a client’s military service history, or veteran status, it allows case managers to make 
appropriate service and benefit referrals the client may be eligible to receive. These services and 
benefits could ultimately lead to the client becoming permanently housed. Without good information, 
it is difficult to assess a client’s needs and determine the appropriate level of services for each 
homeless individual or family. Ultimately, the Long Beach CoC Data Quality Plan sets expectations for 
both the community and the end users to capture reliable and valid data on persons accessing the 
homeless assistance system. 
 
Goals of the Data Quality Plan 
The Long Beach CoC Data Quality Plan will set expectations and help agencies better understand the 
importance of working with their clients to gather timely, complete, and accurate data. In coordination 
with the CoC Board, the HSD developed this data quality plan with the following goals: 



• Help ensure the availability of timely and accurate data so that policy makers can make informed, 
data driven decisions 



• Identify the responsibilities of all parties within the CoC that effect data quality 



• Assist agencies develop standard practices that allow inaccuracies to be identified early and often 
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• Establish benchmarks for specific data quality measures  



• Expedite the data cleanup process prior to NOFA submission, HUD reporting, and other community-
level reporting requests 



• Agencies benefits from participating in this process by: 
o Having information readily available to make informed program decisions 
o Increased accuracy when monitoring client progress 
o Better ability to inform stakeholders about program development 
o Lessen the burden of data cleaning 



 
This plan describes the key elements to the data quality framework. The framework is based on the 
HUD HMIS Data Standard and Technical Standards. The framework supports the objective of obtaining 
reliable and valid data in HMIS. The data is measured by the extent to which the data in the system 
reflects actual information in the real world. 
 



2. Framework 
High quality data is essential in developing an accurate picture of the health of the CoC’s coordinated 
system of care and knowing where improvements are needed. "Data quality" is an umbrella term that 
refers to the reliability and comprehensiveness of the CoC data and encompasses several concepts. 
This section outlines the rationale for each key element associated with data quality. 
 



2.1. Timeliness 
Entering data in a timely manner can reduce human error that occurs when too much time has elapsed 
between the data collection (or service transaction) and the data entry. Timely data entry assures that 
the data is accessible when it is needed, either proactively (e.g. monitoring purposes, increasing 
awareness, meeting funded requirements), or reactively (e.g. responding to requests for information, 
responding to inaccurate information).  
 



2.2. Completeness 
Complete data is necessary to fully understand the demographic characteristics and service use of 
persons in the system. Data collections contain information during a specified timeframe. Partially 
complete or missing data can negatively affect the ability to provide comprehensive care to clients. 
Missing data could mean the client did not receive needed services – services that could help them 
become permanently housed and end their episodes of homelessness.  
 



2.3. Coverage & Utilization 
It is important to determine whether the data accurately reflects what is happening within the projects 
or across the system.  Partial participation across the CoC can negatively affect the ability of the CoC 
to report on and analyze community performance. Complete coverage and high utilization rate of the 
clients served is an excellent barometer of data quality. It is difficult to measure data quality if the 
coverage and utilization rate is too low or too high. 
 



2.4. Accuracy 
The accuracy of information is the degree to which the information correctly describes the client. 
Accuracy of data in HMIS can be difficult to assess. It depends on the client’s ability to provide the 
correct data and the intake worker’s ability to document and enter the data accurately. 
 



2.5. Consistency 
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The purpose of consistency is to ensure that data is understood, collected, and entered consistently 
across all projects in the HMIS. Consistency directly affects the accuracy of data; if an end user collects 
all the data, but does not collect it in a consistent manner, then the data may not be accurate. 
 



2.6. Monitoring  
Monitoring is the primary tool to review and generate information necessary to identify areas for 
improvement. Data are monitored monthly to quickly identify and resolve issues that affect the 
timeliness, completeness, coverage & utilization, accuracy, and consistency of the information 
collected. The data produced from the HMIS is critical for project management and reporting 
requirements. 
 



2.7. Incentives and Enforcement 
Incentives and enforcement are actions to assure agencies remain compliant to the plan. Celebrating 
data quality successes and allowing for growth ensure that agency learn how to value and improve 
data quality. Regular emphasis on using the data across the community and assessing the data quality 
will create incentives to further improve and rely on the data.  
 



3. Roles & Responsibilities 
This section clarifies expectations to carry out the data quality plan. 
 



3.1. CoC Board 



• CoC Board shall review and approve the data quality plan and data quality measures. 



• CoC Board shall consider data quality in the rating and ranking process for funding decisions. 



• CoC Board shall recommend solutions for improving data quality. 
 



3.2. HSD 



• HSD shall act as the liaison between the Long Beach CoC and HUD 



• HSD shall provide data quality training. 



• HSD shall provide technical assistance relating to HMIS requirements. 



• HSD shall monitor compliance with data collection, entry, and retrieval. 



• HSD shall conduct monthly monitoring for project compliance.   



• HSD shall communicate regularly with the CoC and Agency to ensure stakeholders are informed and 
have the resources to address data quality concerns. 



• HSD shall monitor the comparable database of project whose primary mission is to serve victims of 
domestic violence to ensure data quality plan aligns with Long Beach HMIS Data Quality Plan, meet 
the most recently released HUD HMIS Data Standards, Technical Standards, System Performance 
Measures, funding and reporting requirements. 



• HSD shall assess end user understanding of data collection requirements using different evaluation 
platforms. 



• HSD shall hold HMIS sub-committee meetings to ensure the interpretation of data quality is 
consistent with HUD and local requirements. 



• HSD shall incorporate data quality compliance as part of the funding requirement.  
 



3.3. Agency 



• Agency shall collect information on all clients served. 



• Agency shall set the tone for the agency’s commitment to data quality. 



• Agency shall complete monthly monitoring for project compliance. 
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• Agency shall resolve any data quality findings within the timeframe provided. 



• Agency shall identify a contact person who will serve as the main contact for data quality assurance. 



• Agency operating project whose primary mission is to serve victims of domestic violence shall have 
a comparable database data quality plan that aligns with the Long Beach HMIS Data Quality Plan 
and meet the most recently released HUD HMIS Data Standards, Technical Standards, System 
Performance Measures, funding and reporting requirements. 



• Agency shall review the data and confirm the data quality by the deadlines outlined in the data 
quality plan. 



• Agency shall ensure end users have the consistent understanding of the data element. 
 



4. Measures 
This section outlines measures for Timeliness, Completeness, Coverage & Utilization, Accuracy, and 
Consistency.  
 



4.1. Timeliness 



• Client project entry records shall not exceed 6 days.  



• Client project exit records shall not exceed 6 days. 



• Client records with project entry date in HMIS exceeding 6 days shall not exceed 10% (For example, 
if reviewing includes 10 client records then 9 out of 10 of these records must have entry date 
entered within 6 days of record creation date.). Comparable database data quality plan shall include 
monitoring for project entry date that is 6 days or less.  



• Clients remaining in the project 12 months or longer without annual assessment shall be not exceed 
10% (For example, if reviewing includes 10 client records then 9 out of 10 of these records shall 
have annual assessment completed annually. The annual assessment must be within 30 days before 
or after the anniversary project start date.). Comparable database data quality plan shall include 
monitoring for annual assessment of clients remaining in the project 12 months or longer, the 
annual assessment shall be completed annually within 30 days before or after the anniversary 
project start date. 



 
4.2. Completeness 



• Missing data, data not collected shall not be more than 5%. 



• Client doesn’t know or client refused shall not be more than 5%. 



• Clients served shall have 100% data elements completed. 



• Clients served shall have 100% services transactions completed.  



• Clients remaining in projects 12 months or longer shall have 100% of the Annual Assessment 
completed within 30 days before or after the anniversary of project entry regardless of the most 
recent update.  



• Clients exiting from project shall have 100% exit assessment completed. 
 



4.3. Coverage & Utilization 



• Shelter and housing projects shall have bed utilization rates 90% or higher. 



• Shelter and housing projects client records shall match 100% in ClientPoint and ShelterPoint. 
 



4.4. Accuracy 



• Client records with inaccurate information compared to applicable data entry, attachments and if 
available, other document sources shall not exceed 10%. (For example, if reviewing includes 10 
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client records then 9 out of 10 of these records must have the entire applicable data entry, 
attachments and if available other document sources.) 



 
4.5. Consistency 



• Client records data entry workflow shall match 100%. (For example, if reviewing includes 10 client 
records then 10 out of 10 of these records must follow the data entry workflow such as entry 
assessment, service transaction, and exit assessment etc.) 



 
5. Monitoring 



The data produced from the HMIS is critical to meet the reporting and compliance requirements of 
agencies and the CoC. As such, all agencies are expected to meet the data quality plan described in this 
document. To achieve this, the HMIS data will be monitored monthly to quickly identify and resolve 
issues that affect the timeliness, completeness, coverage & utilization, accuracy, and consistency. All 
monitoring will be done in accordance with the data quality plan.  
 



5.1. Required Reports 



• Agency shall submit the CoC APR report monthly.  
 



5.2. Data Quality Monitoring 



• HSD shall send monthly reminder email to Agency contact person(s) about data quality report 
deadline. 



• Agency shall ensure data quality measures have been met by the report deadline. 



• Agency shall submit CoC APR by the fifth (5th) working day of the following month. 



• HSD shall review and confirm data upon HSD final review. 



• HSD shall release the data quality report quarterly. 
 



5.3. Client Record Monitoring 



• HSD shall conduct monthly record monitoring based on timeline.  



• HSD shall send monthly reminder email to Agency contact person(s) regarding client record 
monitoring review. 



• HSD shall sample 10% of clients served. 



• HSD shall review the sample based on the measures. 



• HSD shall communicate result to agency.  



• Agency shall make corrections by the fifth (5th) working day of notification and notify HSD of 
completion by email.  



• HSD shall verify the corrections after the allotted time has expired, if the Agency fail to make 
corrections, HSD shall report results based on final review. 



• HSD shall email a final confirmation notification confirming result.  



• HSD shall save the notification to the monitoring folder for documentation.  



• HSD shall release the client record monitoring report quarterly.  



• HSD shall determine if technical assistance is needed and/or agency can request for technical 
assistance at any time.  



• Technical assistance shall be completed within the quarter or as soon as possible.  
 



5.4. Coverage and Utilization Monitoring (Shelter and Housing Projects) 



• Agency shall ensure the project accurately reflects all active clients on the last day of the month. 











 



7 



 



• Agency shall submit CoC APR by the fifth (5th) working day of the following month. The submitted 
report shall be the final confirmation of clients served to be reported in the Long Beach CoC 
Occupancy Report. Agency failing to submit the report within allotted timeframe, the report shall 
be reported as “Missing Data”. 



• Projects with bed utilization rate under 90% or over 105% shall provide a written explanation of the 
variation. 



• HSD shall release the bed utilization report by the tenth (10th) of the following month. 
 



6. Minimize Data Quality Issues 
Tips on how to minimize data quality issues: 
 



• Enter client data as soon as possible. The more time that passes between collecting data and 
entering the data into HMIS, the greater the odds that there will be data quality issues. This is 
particularly true if the collection of data doesn’t happen directly within the HMIS. For example, 
many times HMIS data is entered based on handwritten notes or a memory of a case management 
session or service transaction, thereby making data accuracy dependent on timeliness. Making 
timely data input a priority not only increases the chances the data will be correct but ensures data 
is entered as close to real-time as possible, making it accessible when needed. Whenever possible, 
consider entering data during client visits so that clients may help identify potential inaccuracies. 
 



• Establish clear, consistent definitions and interpretations. Consistency is crucial to good data 
quality. For example, there could be inconsistent interpretation of the exact meaning of a field, such 
as “disability.” Two people with the same condition might provide completely different answers in 
response to whether they have a disability, leading to inconsistent data. To avoid this, you must 
fully understand the meaning of the field and query further to elicit the most accurate response 
from the client. There needs to be established definitions and interpretations of questions, answers, 
and data entry processes, including which HMIS fields require completion. Following HUD’s HMIS 
Data Standards is also a large part of maintaining consistency.  



 



• Make sure your client understands the question. Errors in data collection occur when the client 
misunderstands the question. A common example of this is misunderstanding what is meant by the 
“Residence Prior to Project Entry” question. The client may give you a response referring to where 
they lived for years prior to becoming homeless as opposed to the place they stayed for one night 
prior to shelter entry. Even the question “What is your name?” may elicit two different responses—
the client’s legal name one day, and their nickname in a follow-up interview. Where there is any 
room for misunderstanding, always elaborate and explain the question to make sure the most 
accurate data is collected. 



 



• Take precautions to avoid duplicate entries. It’s easy to accidentally create duplicate records for the 
same client. Typos in social security number, date of birth, and misspellings of names are common 
intake errors that can lead to duplicate client records. However, these are easy to avoid by following 
the simple rule of always confirming the response. Regarding spelling, even common names like 
“Jesse” can sometimes be spelled “Jessy.” For unusual spellings like this, it’s a good idea to circle or 
highlight the name to help ensure data entry staff make note of it and don’t try to correct it to usual 
spelling. 



 
7. Incentives 
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Agency that meet the data quality measures will be recognized through different annncement platform 
such as meetings, newsletter etc. The CoC Board will acknowledge agencies that meet requirements 
of the data quality plan. Agency that consistently meet measures may be considered for future funding 
availability. 
 



8. Enforcement 
Common compliance issues generally involve: (1) incomplete or late data quality report submissions; 
(2) missing client record documentations; (3) data quality impacting performance reporting; or (4) 
incomplete or late performance reporting. 
 



8.1. Issue Resolution 
HSD shall proceed in good faith to work with Agency to resolve potential and identified issues at the 
lowest level necessary. To facilitate resolution, Agency is advised to immediately notify of any issues 
that may significantly impact performance. 
 
8.2 Technical Assistance 
Issues will be resolved to the extent possible through communication between HSD and the Agency. If 
the issue cannot be resolved, HSD will notify the Agency, in writing, of the circumstances, including the 
nature of the problem, the specific deficiency, and the status and outcomes to date. The Agency is 
required to respond in writing within 15 calendar days of the date of such communication, describing 
the steps and schedule for correcting the deficiency. If HSD deems the stated corrective actions as 
satisfactory, the Agency will be notified of that decision in writing. 
 



8.3 Remedies 
After carefully reviewing the situation and responses from the Agency, HSD shall consider taking action 
as appropriate.  
 
Agency that are funded through the CoC may receive a reduced funding or non-funding due to non-
compliance. HSD may impose probationary contract conditions. HSD may also take additional actions, 
including but not limited to: 



o Remove access to HMIS. 
o Disallow all or part of the cost of the activity that is deemed ineligible. 
o Suspend or terminate the current award, in whole or in part. 
o Decline renewal of awards for the project or project. 
o Consider other remedies as appropriate. 



 
Agency that are not funded through the CoC may be denied HMIS participation. 
 
Remedies will stay in effect until all issues identified in writing have been fully resolved to the 
satisfaction of HSD. HSD reserves the right to deny HMIS participation and/or terminate a contract if it 
has attempted to resolve issues under the guidance provided in the LB HMIS Data Quality Plan. 
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9. Glossary 



Client: Person(s) served by the organization participating in the HMIS. 
HMIS: Homeless Management Information System, software application designed to record and store 
client-level information on the characteristics and service needs of persons at risk or experiencing 
homelessness. 
CoC : Long Beach Continuum of Care, comprised of organizations that plans, manages and delivers 
homeless assistance resources to people who are at risk or experiencing homelessness in Long Beach.  
Project: The project or project operated by the organization participating in the HMIS 
HUD: U.S. Department of Housing and Urban Development 
HSD: City of Long Beach, Department of Health and Human Services, Homeless Services Division 
Agency: Organization participating in the HMIS 
End Users: HMIS users such as outreach staff, case managers, project managers, or directors 



  











 



Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



Data Collection Standards 



December 2016 Version 2.1 
 
 
The Long Beach Homeless Management Information System (LB HMIS) is a locally-administered data system 
used to record and analyze client, service and housing data for individuals and families who are homeless or at 
risk of homelessness. HMIS is a valuable resource because of its capacity to integrate and unduplicated data 
across projects in a community. Aggregate HMIS data can be used to understand the size, characteristics, and 
needs of the homeless population at multiple levels: project, system, local, state, and national.  
 
The Data Collection Standards is intended to serve as a reference on HMIS data collection requirements for all 
projects that participate in the Long Beach HMIS regardless of funding source. The list is designed for HMIS 
Agency Administrators and HMIS Users to help them understand the data elements that are required in an HMIS 
to meet participation and reporting requirements established by HUD, HHS, VA, and the City of Long Beach. 
 
The reporting requirements include the Annual Homeless Assessment Report (AHAR), Annual Performance 
Report (APR), Housing Inventory Count (HIC), and Point in Time (PIT). The data elements are required at program 
entry, update, annual review, exit and follow-up. Program with client staying longer than 12 months, is required to 
review the data annually and complete an annual review. 
 
  
Long Beach Universal Data Elements 
Long Beach Universal data elements enable the HMIS the ability to record unique, unduplicated client records, 
establish participation in a project within a date range, and identify clients who meet time criteria for chronic 
homelessness.  All HMIS participating continuum projects are required to be collected using the software as an 
HMIS. Projects funded by any one or more of the federal partners must collect the Long Beach Universal Data 
Elements as are projects that are not funded by any federal partner (e.g. missions) but are entering data as part 
of the Continuum of Care’s HMIS implementation.  
 
 
Long Beach Program-Specific Data Elements 
Long Beach Program-Specific Data elements provide information about the characteristics of clients, the services 
that are provided, and client outcomes. These data elements must be collected for all clients served by the 
agencies. Some of the program specific data elements are collected across all federal partner programs. Others 
are limited to a single federal partner program or even further to a single component of one of the federal partner 
programs.  
 
All Programs 
The following data elements are required to be collected for all programs. These data elements are collected 
across all federal partner programs. 



 
 
Additional Data Elements 
Some programs are required to collect data elements in addition to the data elements required for all programs. 
The ESG, PATH, and VA programs require additional data elements. 
 
 



 











Required Data Element Collection Summary
 Released November 2017 Version 2 Revised February 2018



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Universal Data Elements



3.1 Name ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (a) First ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (b) Middle ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (c) Last ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (d) Suffix ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (e) Name Data Quality ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.2 Social Security Number ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.2 (a) Social Security Number ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.2 (b) SSN Data Quality ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.3 Date of Birth ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.3 (a) Date of Birth ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.3 (b) DOB Data Quality ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.4 Race ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.4 (a) Race (as many are applicable) ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.5 Ethnicity ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.6 Gender ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.7 Veteran Status Adults Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.8 Disabling Condition ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.10 Project Start Date ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.11 Project Exit Date ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.12 Destination ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.12 (a) Destination Type ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.12 (b)
If Other for Type of Residence - Specify 



Where
ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.15 Relationship to Head of Household ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.16 Client Location ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.16 (a)
Information Date (date information was 



collected)
ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.16 (b)
HUD assigned CoC code for the 



client’s location
ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.20 Housing Move-In Date HoH
At



move-in
PH ✔ ✔ ✔



3.917 Living Situation ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



ALL Start
SO, ES, 



and SH
✔ ✔



3.917A(a) Type of Residence ALL Start
SO, ES, 



and SH
✔ ✔



3.917A(b) Length of Stay in the Living Situation ALL Start
SO, ES, 



and SH
✔ ✔



3.917A(c)
Approximate Date Homelessness 



Started
ALL Start



SO, ES, 



and SH
✔ ✔



3.917A(d)



(Regardless of where they stayed last 



night) Number of times the client has 



been on the streets, in ES, or SH in the 



past three years including today



ALL Start
SO, ES, 



and SH
✔ ✔



3.917A(e)



Total number of months homeless on 



the street, in ES, or SH in the past three



years



ALL Start
SO, ES, 



and SH
✔ ✔



✔ = required not required



Persons entering a Street Outreach, Emergency 
Shelter or Safe Haven project



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household
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Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



✔ = required not requiredVet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household



Universal Data Elements (Continued)



ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(a) Type of Residence ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(b)
Length of Stay in the Prior Living 



Situation
ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(c)
For Institutional Situation - Did you stay 



less than 90 days?
ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(d)
For Housing Situation (TH or PH) - Did 



you stay less than 7 nights?
ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(e)



For Yes to (c ) or (d) - On the night 



before did you stay on the streets, ES 



or SH



ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(f)
Approximate Date Homelessness 



Started
ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(g)



(Regardless of where they stayed last 



night) Number of times the client has 



been on the streets, in ES, or SH in the 



past three years including today



ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(h)



Total number of months homeless on 



the street, in ES, or SH in the past three



years



ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



Long Beach Data Elements



LB.1 Country of Birth ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.2 State of Birth, if birthplace is in USA ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.3 Are you living in a vehicle? ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.4 Zip Code of Residence Prior to Project Start ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.5 Zip Data Quality ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.6 DPSS Homeless Assistance Program
HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.6 (a)
Has client use DPSS Homeless 



Assistance Program?



HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.6 (b) If yes, Date of Last Assistance
HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



HoH
At



move-in
PH ✔ ✔ ✔



HoH
At



move-in
PH ✔ ✔ ✔



LB.9 Client Phone Number
HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.10 Emergency Contacts
HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.11 Reason for Leaving ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.12 Services Provided ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.13 Financial Assistance Provided ALL
As 



provided
ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.14 Referrals Provided ALL Optional ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.15 Client Notes ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



Persons entering all other HMIS project types 
(Transitional Housing, any type of Permanent 
Housing, Services Only, Day Shelter, 
Homelessness Prevention, or Coordinated Entry 
Project)



LB.7 Housing Address



LB.8 Housing Located in Long Beach?
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Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



✔ = required not requiredVet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household



Program-Specific Data Elements



4.2 Income and Sources
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (a)
Information Date (date information was 



collected)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (b) Income from Any Source 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (c)
Earned Income (i.e., employment 



income) 



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (c) If Yes for Earned Income  - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (d) Unemployment Insurance
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (d)
If Yes for Unemployment Insurance  - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (e) Supplemental Security Income (SSI) 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (e)
If Yes for Supplemental Security 



Income (SSI)   - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (f)
Social Security Disability Insurance 



(SSDI) 



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (f)
If Yes for Social Security Disability 



Insurance (SSDI)  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (g)
VA Service - Connected Disability 



Compensation



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (g)
If Yes for VA Service - Connected 



Disability Compensation  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (h)
VA Non-Service-Connected Disability 



Pension



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (h)
If Yes for VA Non-Service-Connected 



Disability Pension  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (i) Private disability insurance 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (i)
If Yes for Private disability insurance   - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (j) Worker's Compensation
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (j)
If Yes for Worker's Compensation  - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (k)
Temporary Assistance for Needy 



Families (TANF)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (k)
If Yes for Temporary Assistance for 



Needy Families (TANF) - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (l) General Assistance (GA) 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (l)
If Yes for General Assistance (GA) - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (m) Retirement Income from Social Security
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (m)
If Yes for Retirement Income from 



Social Security  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (n)
Pension or retirement income from a 



former job



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (n)
If Yes for Pension or retirement income 



from a former job  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (o) Child support 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (o) If Yes for Child support  - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (p) Alimony or other spousal support 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (p)
If Yes for Alimony or other spousal 



support  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (q) Other source 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (q)
If Yes for Other Source, specify Other 



source



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (q) If Yes for Other Source - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (r) Total Monthly Income
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
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Required Data Element Collection Summary
 Released November 2017 Version 2 Revised February 2018



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



✔ = required not requiredVet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household



Program-Specific Data Elements (Continued)



4.3 Non-Cash Benefits
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (a)
Information Date (date information was 



collected)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (b) Non-Cash Benefits from Any Source
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (c)



Supplemental Nutrition Assistance 



Program (SNAP) (previously known as 



Food Stamps)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (c) If Yes for SNAP - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (d)



Special Supplemental Nutrition 



Program for Women, Infants and 



Children  (WIC)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (d) If Yes for WIC - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (e)
TANF Child Care services (or use local 



name)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (e)
If Yes for TANF Child Care services - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (f)
TANF transportation services (or use 



local name) 



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (f)
If Yes for TANF transportation services -



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (g) Other TANF-funded services
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (g)
If Yes for Other TANF-funded services -



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (h) Other Source
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (h)
If Yes for Other Source - specify Other 



source



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (h)
If Yes for Other Source - Other source - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 Health Insurance ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (a)
Information Date (date information was 



collected)
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (b) Covered by Health Insurance ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (c) MEDICAID ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (d) MEDICARE ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (e)
State Children's Health Insurance 



Program
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (f)
Veteran's Administration (VA) Medical 



Services
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (g) Employer-Provided Health Insurance ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (h)
Health Insurance obtained through 



COBRA
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (i) Private Pay Health Insurance ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (j)
State Health Insurance for Adults (or 



use local name)
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (k) Indian Health Services Program ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (l) Other ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (l) If Yes for Other, specify Other ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
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Source: HUD and City of Long Beach 



Key NEW



Street 
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Services 
Only



Emergency 
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Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
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Housing
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Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household



Program-Specific Data Elements (Continued)



4.5 Physical Disability ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.5 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.5 (b) Physical Disability ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.5 (b)



If Yes for Physical Disability, Expected 



to be of long-continued and indefinite 



duration and substantially impairs ability 



to live independently?



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.6 Developmental Disability ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.6 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.6 (b) Developmental Disability ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.6 (b)



If Yes for Developmental Disability, 



Expected to substantially impair ability 



to live independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.7 Chronic Health Condition ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.7 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.7 (b) Chronic Health Condition ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.7 (b)



If Yes for Chronic Health Condition, 



Expected to be of long-continued and 



indefinite duration and substantially 



impairs ability to live independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.8 HIV/AIDS ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.8 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.8 (b) HIV/AIDS ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.8 (b)



If Yes for HIV/AIDS, Expected to 



substantially impair ability to live 



independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



 4.9 Mental Health Problem ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.9 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.9 (b) Mental Health Problem ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.9 (b)



If Yes for Mental Health Problem, 



Expected to be of long-continued and 



indefinite duration and substantially 



impairs ability to live independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔
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Source: HUD and City of Long Beach 



Key NEW



Street 
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Services 
Only



Emergency 
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Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
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Housing



SSVF-Rapid 
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Homeless 
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SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



✔ = required not requiredVet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household



Program-Specific Data Elements (Continued)



4.10 Substance Abuse ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.10 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.10 (b) Substance Abuse ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.10 (b)



If Alcohol abuse, Drug abuse, or Both 



alcohol and drug abuse for Substance 



Abuse, Expected to be of long-



continued and indefinite duration and 



substantially impairs ability to live 



independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 Domestic Violence ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 (b)  Domestic Violence Victim/Survivor ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 (b)



If yes for Domestic violence 



victim/survivor, when experience 



occurred



HoH/



Adults
ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 (b)



If yes for Domestic Violence 



Victim/Survivor, are you currently 



fleeing?



HoH/



Adults
ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.12 Contact
HoH/



Adults



At time of 



contact
SO ✔



4.12 (a) Information Date (date of contact)
HoH/



Adults



At time of 



contact
SO ✔



4.12 (b) Staying on Street, ES, or SH
HoH/



Adults



At time of 



contact
SO ✔



4.13 Date of Engagement
HoH/



Adults



At time of 



engageme



nt



SO ✔



4.18 Housing Assessment Disposition HoH Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.18 (a) Assessment Disposition HoH Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.18 (b) Other HoH Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.18 (b)
If Other Assessment Disposition - 



Specify
HoH Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
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Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
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SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



✔ = required not requiredVet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household



HUD-VASH and SSVF Required Data Elements



V1 Veteran’s Information Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (a) Year Entered Military Service Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (b) Year Separated from Military Service Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (c) Theatre of Operations: World War II Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (d) Theatre of Operations: Korean War Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (e) Theatre of Operations: Vietnam War Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (f)
Theatre of Operations: Persian Gulf 



War (Operation Desert Storm)
Vet Start



VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (g)
Theatre of Operations: Afghanistan 



(Operation Enduring Freedom)
Vet Start



VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (h)
Theatre of Operations: Iraq (Operation 



Iraqi Freedom)
Vet Start



VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (i)
Theatre of Operations: Iraq (Operation 



New Dawn)
Vet Start



VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (j)



Theatre of Operations: Other Peace-



keeping Operations or Military 



Interventions (such as Lebanon, 



Panama, Somalia, Bosnia, Kosovo)



Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (k) Branch of the Military Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (l) Discharge Status Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔
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Source: HUD and City of Long Beach 
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✔ = required not requiredVet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household



HUD-VASH and SSVF Required Data Elements (Continued)



V2 Services Provided – SSVF ALL Start SSVF ✔ ✔



V2 (a) Date of Service ALL Start SSVF ✔ ✔



V2 (b) Type of Service ALL Start SSVF ✔ ✔



V2 (b) Assistance obtaining VA benefits ALL Start SSVF ✔ ✔



V2 (b)
Assistance obtaining/coordinating 



other public benefits
ALL Start SSVF ✔ ✔



V2 (b) Direct provision of other public benefits ALL Start SSVF ✔ ✔



V2 (b)
Other (non-TFA) supportive service 



approved by VA
ALL Start SSVF ✔ ✔



V3 Financial Assistance – SSVF ALL Start SSVF ✔ ✔



V3 Date of Financial Assistance ALL Start SSVF ✔ ✔



V3 Financial Assistance Amount ALL Start SSVF ✔ ✔



V3 Financial Assistance Type ALL Start SSVF ✔ ✔



V4 Percent of AMI (SSVF Eligibility) ALL Start SSVF ✔ ✔



V4 (a)
Household Income as a Percentage of 



AMI
ALL Start SSVF ✔ ✔



V5 Last Permanent Address HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (a) Street Address HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (b) City HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (c) State HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (d) Zip Code HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (e) Address Data Quality HoH Start
VASH and 



SSVF
✔ ✔ ✔



V6 VAMC Station Number HoH Start
VASH and 



SSVF
✔ ✔ ✔
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Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household



HUD-VASH and SSVF Required Data Elements (Continued)



V7 SSVF HP Targeting Criteria
HoH Start SSVF (HP) ✔



V7 (a)



Referred by Coordinated Entry or a 



homeless assistance provider to 



prevent the household from entering an 



emergency shelter or transitional 



housing or from staying in a place not 



meant for human habitation.  



HoH Start SSVF (HP) ✔



V7 (b) Current housing loss expected within… HoH Start SSVF (HP) ✔



V7 (c) Current household income is $0 HoH Start SSVF (HP) ✔



V7 (d)
Annual household gross income 



amount
HoH Start SSVF (HP) ✔



V7 (e)



Sudden and significant decrease in 



cash income (employment and/or cash 



benefits) AND/OR unavoidable 



increase in non-discretionary expenses 



(e.g., rent or medical expenses) in the 



past 6 months



HoH Start SSVF (HP) ✔



V7 (f)



Major change in household composition



(e.g., death of family member, 



separation/divorce from adult partner, 



birth of new child) in the past 12 months



HoH Start SSVF (HP) ✔



V7 (g)
Rental Evictions within the Past 7 



Years
HoH Start SSVF (HP) ✔



V7 (h)



Currently at risk of losing a tenant-



based housing subsidy or housing in a 



subsidized building or unit



HoH Start SSVF (HP) ✔



V7 (i)
History of literal homelessness 



(street/shelter/transitional housing)
HoH Start SSVF (HP) ✔



V7 (j)



Head of household with disabling 



condition (physical health, mental 



health, substance use) that directly 



affects ability to secure/maintain 



housing



HoH Start SSVF (HP) ✔



V7 (k)



Criminal record for arson, drug dealing 



or manufacture, or felony offense 



against persons or property



HoH Start SSVF (HP) ✔



V7 (l) Registered sex offender HoH Start SSVF (HP) ✔



V7 (m)
At least one dependent child under age 



6
HoH Start SSVF (HP) ✔



V7 (m) Single parent with minor child(ren) HoH Start SSVF (HP) ✔



V7 (n)



Household size of 5 or more requiring 



at least 3 bedrooms (due to age/gender 



mix)



HoH Start SSVF (HP) ✔



V7 (n)
Any Veteran in household served in 



Iraq or Afghanistan
HoH Start SSVF (HP) ✔



V7 (o) Female Veteran HoH Start SSVF (HP) ✔



V7 (o) HP applicant score HoH Start SSVF (HP) ✔



V7 (p) Grantee threshold score HoH Start SSVF (HP) ✔



P4 Connection with SOAR (SSVF)
HoH/



Adults
ALL SSVF ✔ ✔



R4 Last Grade Completed
HoH/



Adults
Start/Exit



VASH and 



SSVF
✔ ✔ ✔
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HMIS Required Attachments 
In addition to the timely and accurate completion of data elements required for reporting purposes, supplemental 
documents shall be attached to the HMIS record. Attachments that are required for enrolled program participants 
are: 
1. Consent to Share 
2. Homeless Certification/3rd Party Documentation 
3. Chronically Homeless Certification (Permanent Supportive Housing) 
4. Photo Identification and Social Security Card 
5. Birth Certificate 
6. Housing Voucher 
7. DD214 *Veterans Only 
8. Income Documentation 
9. Non-Cash Documentation 
10. Disability Verification 



 



Format for Naming and Saving Documents 
It is essential that all documents uploaded into the HMIS follow a similar naming format and are uploaded to the 
appropriate location in program participant’s record so that documents can easily be identified and accounted 
for. Data recorded and maintained in a Homeless Management Information System on program participants 
served meet HUD standards of requirements for documentation purposes provided the level of documentation is 
comparable to what would have been collected and maintained in a paper file. Any data or documentation not 
directly entered into or uploaded to the HMIS must be maintained in a paper record or file. The proposed format 
should be followed for naming and attaching documents in HMIS: 



 
Document Saving Format 
File Name: [Document Type]_[Format: YYYY-MM-DD] (Date Document Signed or Received)_ [Client First and 
Last Name]_[Agency Name] 
Description: Provide a brief description of document 
Example: File Name: Housing Voucher_2015-11-29_John Doe_Catholic Charities 



Description: Housing Voucher for John Doe. 
 



Naming Document Type: 
1. Consent to Share 
2. Homeless Certification and 3rd Party Documentation 
3. CH Certification 
4. ID and SSN 
5. Birth Certificate 
6. Housing Voucher  
7. DD214 
8. Income 
9. Non-Cash 
10. Disability Verification 
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Element Measures Source 



Timeliness 



Client project entry records shall not exceed 4 - 6 days. CoC APR 



Client project exit records shall not exceed 4 - 6 days. CoC APR 



 
Client records with project entry date in HMIS exceeding 6 days shall 
not exceed 10%.  
Comparable database data quality plan shall include monitoring for 
project entry date that is 6 days or less. 
 



HMIS Client Record 
Monitoring 
Comparable Database Data 
Quality Plan 



 
Clients remaining in the project 12 months or longer without annual 
assessment shall be not exceed 10%.  
Comparable database data quality plan shall include monitoring for 
annual assessment of clients remaining in the project 12 months or 
longer, the annual assessment shall be completed annually within 30 
days before or after the anniversary project start date. 
 



HMIS Client Record 
Monitoring 
Comparable Database Data 
Quality Plan 



Completeness 



 
Missing data, data not collected shall not be more than 5%. 
 



CoC APR 



 
Client doesn’t know or client refused shall not be more than 5%. 
 



CoC APR 



 
Clients served shall have 100% data elements completed. 
 



CoC APR 



Clients served shall have 100% services transactions completed.  



 
DQ-003_Service Transactions 
Report 
 



 
Clients remaining in programs longer than 12 months shall have 100% 
of the Annual Assessment in the Interims completed within 30 days 
before or after the anniversary of program entry regardless of the most 
recent update.  
 



HMIS Client Record 
Monitoring 



Coverage & 
Utilization 



 
Shelter and housing programs shall have bed utilization rates 90% or 
higher. 
 



CoC APR 



 
Client records in ClientPoint and ShelterPoint shall match 100%. 
 



Daily Unit Report 



Accuracy 



 
Client records with inaccurate information compared to applicable data 
entry, attachments and if available, other document sources shall not 
exceed 10%.  
 



HMIS Client Record 
Monitoring 



Consistency 
 
Client records and data entry workflow shall match 100%.  
 



HMIS Client Record 
Monitoring 
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HUD - ANNUAL PERFORMANCE REPORT (CSV-APR) TABLES 
COC APR in Sage 



Consistent with Data Standards V5.1  



Q4. HMIS Information  
4a. Project Identifiers in HMIS 
CoC– HMIS data 



Project Descriptor Element Relevant Data 
Organization Name  
Organization ID  
Project Name  
Project ID  
HMIS Project Type  
Method for Tracking ES  
Is the Services Only (HMIS Project Type 6) affiliated with a residential project?  
Identify the Project ID’s of the housing projects this project is affiliated with  



Q5 Report Validations  
Q5a. Report Validations Table  
CoC– HMIS data 



 Validation Count 
1 Total number of persons served  
2 Number of adults (age 18 or over)  
3 Number of children (under age 18)  
4 Number of persons with unknown age  
5 Number of leavers  
6 Number of adult leavers  
7 Number of adult and head of household leavers  
8 Number of stayers  
9 Number of adult stayers  
10 Number of veterans  
11 Number of chronically homeless persons  
12 Number of youth under age 25  
13 Number of parenting youth under age 25 with children  
14 Number of adult heads of household  
15 Number of child and unknown-age heads of household  
16 Heads of households and adult stayers in the project 365 days or more  



Q6. Data Quality   
Q6a. Data Quality: Personally Identifiable Information (PII) 



Data Element Client Doesn’t 
Know/Refused 



Information 
Missing Data Issues % of Error Rate  



Name      
Social Security Number      
Date of Birth      
Race      
Ethnicity      
Gender      
Overall Score     
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Q6b. Data Quality: Universal Data Elements 
Data Element 



 
Error Count % of Error Rate 



Veteran Status    
Project Entry Date    
Relationship to Head of Household    
Client Location    
Disabling Condition    



Q6c. Data Quality: Income and Housing Data Quality 
Data Element Error Count % of Error Rate 



Destination    
Income and Sources at Entry   
Income and Sources at Annual Assessment   
Income and Sources at Exit   



Q6d. Data Quality Chronic Homelessness 
Entering into project type Count 



of total 
records 



Missing time 
in institution  



Missing 
time in 
housing  



Approximate 
Date started  
DK/R/missing 



Number of 
times 
DK/R/missing 



Number of 
months 
DK/R/missing 



% of 
records 
unable to 
calculate 



ES, SH, Street Outreach        
TH        
PH (all)        
Total        



6e. Data Quality: Timeliness 
Time for Record Entry Number of Project Entry Records Number of Project Exit Records 
0 days   
1-3 days   
4-6 days   
7-10 days   
11+ days   



6f. Data Quality: Inactive Records: Street Outreach and Emergency Shelter 
Data Element # of Records # of Inactive Records % of Inactive Records 



Contact (Adults & Heads of Household in Street Outreach or ES-NBN)    
Bed Night (All clients in ES – NBN)    



Q7. Persons Served  
7a. Number of Persons Served 



CoC– HMIS data Total Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



Adults      
Children      
Client Doesn’t Know/ Client Refused      
Data Not Collected      
Total      



7b. Point-in-Time Count of Persons on the Last Wednesday  
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



January      
April      
July      
October      
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Q8. Households Served  
8a. Number of Households Served   



CoC– HMIS data Total Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



Total Households      



8b. Point-in-Time Count of Households on the Last Wednesday  
CoC– HMIS data  Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



January      
April      
July      
October      



 



Q9 Contacts and Engagements  
9a. Number of Persons Contacted  
CoC– HMIS data 



Number of Persons 
Contacted 



All Persons 
Contacted 



First contact was at a 
place not meant for 
human habitation 



First contact was at 
a non-residential 
service setting 



First contact was at 
a residential service 
setting 



First contact place 
was missing 



Once      
2-5 Times      
6-9 Times      
10+ Times      
Total Persons Contacted      



 



9b. Number of Persons Engaged  
CoC– HMIS data 



Number of Persons 
Engaged 



All Persons 
Contacted 



First contact was at a 
place not meant for 
human habitation 



First contact was at 
a non-residential 
service setting 



First contact was 
at a residential 
service setting 



First contact place 
was missing 



Once      
2-5 Times      
6-9 Times      
10+ Times      
Total Persons Engaged      
Rate of Engagement      



 



Q10. Gender  
10a. Gender of Adults 



CoC– HMIS data Total Without 
Children 



With Children 
and Adults 



Unknown Household 
Type 



Male     
Female     
Transgender Male to Female     
Transgender Female to Male     
Doesn’t identify as male, female, or transgender     
Client Doesn’t Know/Client Refused     
Data Not Collected      
Subtotal     
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10b. Gender of Children 
CoC– HMIS data  Total With Children 



and Adults 
With only 
children 



Unknown Household 
Type 



Male     
Female     
Transgender Male to Female     
Transgender Female to Male     
Doesn’t identify as male, female, or transgender     
Client Doesn’t Know/Client Refused     
Data Not Collected      
Subtotal     



10c. Gender of Persons Missing Age Information 
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



Male      
Female      
Transgender Male to Female      
Transgender Female to Male      
Doesn’t identify as male, female, or transgender      
Client Doesn’t Know/Client Refused      
Data Not Collected       
Subtotal      



Q11. Age  
CoC– HMIS data  Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



Under 5      
5-12      
13-17      
18-24      
25-34      
35-44      
45-54      
55-61      
62+      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



 



Q12. Race & Ethnicity  
12a. Race 



CoC– HMIS data Total Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



White      
Black or African American      
Asian      
American Indian or Alaska Native      
Native Hawaiian or Other Pacific Islander      
Multiple Races      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      
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12b. Ethnicity 
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



Non-Hispanic/Non-Latino      
Hispanic/Latino      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



 



Q13.  Physical and Mental Health Conditions  
13a1. Physical and Mental Health Conditions at Entry 



CoC– HMIS data Total 
Persons 



Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



Mental Health Problem      
Alcohol Abuse      
Drug Abuse      
Both Alcohol and Drug Abuse      
Chronic Health Condition      
HIV/AIDS       
Developmental Disability      
Physical Disability      



 



13a2. Number of Conditions at Entry 
CoC– HMIS data Total 



Persons 
Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



None      
1 Condition      
2 Conditions      
3+ Conditions      
Condition Unknown      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



 



13b1. Physical and Mental Health Conditions at Exit 
CoC– HMIS data Total 



Persons 
Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



Mental Health Problem      
Alcohol Abuse      
Drug Abuse      
Both Alcohol and Drug Abuse      
Chronic Health Condition      
HIV/AIDS       
Developmental Disability      
Physical Disability      



 











6  



 



13b2. Number of Conditions at Exit  
CoC– HMIS data  Total 



Persons 
Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



None      
1 Condition      
2 Conditions      
3+ Conditions      
Condition Unknown      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



13c1. Physical and Mental Health Conditions for Stayers 
CoC– HMIS data Total 



Persons 
Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



Mental Health Problem      
Alcohol Abuse      
Drug Abuse      
Both Alcohol and Drug Abuse      
Chronic Health Condition      
HIV/AIDS       
Developmental Disability      
Physical Disability      



13c2. Number of Conditions for Stayers 
CoC– HMIS data Total 



Persons 
Without 
Children 



With Children 
and Adults 



With Only 
Children 



Unknown Household 
Type 



None      
1 Condition      
2 Conditions      
3+ Conditions      
Condition Unknown      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



Q14. Domestic Violence  



14a. Domestic Violence History 
CoC– HMIS data 



 
Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



Yes      
No      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



14b. Persons Fleeing Domestic Violence  
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



Yes      
No      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      
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Q15. Living Situation 
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



Homeless Situations      
Emergency Shelter      
Transitional housing for homeless persons      
Place not meant for human habitation      
Safe Haven      
Interim Housing      
Subtotal      
Institutional Settings      
Psychiatric hospital or facility      
Substance abuse or detox center      
Hospital (non-psychiatric)      
Jail, prison, or juvenile detention      
Foster care home or foster care group home      
Long-term care facility or nursing home      
Residential project or halfway house with no 
homeless criteria 



     



Subtotal      
Other Locations      
PH for formerly homeless persons      
Owned by client, no subsidy      
Owned by client, with subsidy      
Rental by client, no subsidy      
Rental by client, with VASH subsidy      
Rental by client with GPD TIP subsidy      
Rental by client with other subsidy      
Hotel/Motel, paid by client      
Staying or living with friend(s)      
Staying or living with family      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Subtotal      
TOTAL      



Q16. Cash Income - Ranges   



 



CoC– HMIS data Income at 
Entry 



Income at Latest Annual 
Assessment for Stayers 



Income at Exit 
for Leavers 



No Income     
$1 - $150     
$151 - $250     
$251 - $500      
$501 - $1,000      
$1,001 - $1,500      
$1,501 - $2,000      
$2,001+      
Client Doesn’t Know/Client Refused    
Data Not Collected      
Number of adult stayers not yet required to have an annual assessment    
Number of adult stayers without required annual assessment      
Total Adults    
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Q17. Cash Income - Sources  
CoC– HMIS data Income at 



Entry 
Income at Latest Annual 
Assessment for Stayers 



Income at Exit 
for Leavers 



Earned Income    
Unemployment Insurance    
SSI    
SSDI    
VA Service – Connected Disability Compensation    
VA Non-Service Connected Disability Pension    
Private Disability Insurance    
Worker’s Compensation    
TANF or Equivalent    
General Assistance    
Retirement (Social Security)    
Pension from Former Job    
Child Support    
Alimony (Spousal Support)    
Other Source    
Adults with Income Information at Entry and Annual Assessment/Exit    



 



Q18. Client Cash Income Category – Earned/Other Income Category – by Entry and Annual Assessment/Exit Status 
CoC– HMIS data 



Number of Adults By Income Category Number of 
Adults at 



Entry 



Number of Adults at 
Annual Assessment 



(Stayers) 



Number of 
Adults at Exit 



(Leavers) 
Adults with Only Earned Income (i.e., Employment Income)    
Adults with Only Other Income    
Adults with Both Earned and Other Income    
Adults with No Income    
Adults with Client Doesn’t Know/Client Refused Income Information    
Adults with Missing Income Information    
Number of adult stayers not yet required to have an annual assessment    
Number of adult stayers without required annual assessment    
Total Adults    
1 or more source of income    
Adults with Income Information at Entry and Annual Assessment/Exit    
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Q19. Cash Income – Changes over Time  



Q19a1. Client Cash Income Change - Income Source - by Entry and Latest Status 
CoC– HMIS data 



Income Change by 
Income Category 
(Universe: Adult 
Stayers with 
Income 
Information at 
Entry and Annual 
Assessment) 



Had 
Income 
Category at 
Entry and 
Did Not 
Have It at 
Annual 
Assessment 



Retained 
Income 
Category 
But Had 
Less $ at 
Annual 
Assessment 
Than at 
Entry 



Retained 
Income 
Category 
and Same $ 
at Annual 
Assessment 
as at Entry 



Retained 
Income 
Category 
and 
Increased $ 
at Annual 
Assessment 



Did Not 
Have the 
Income 
Category at 
Entry and 
Gained the 
Income 
Category at 
Annual 
Assessment 



Did Not 
Have the 
Income 
Category at 
Entry or at 
Annual 
Assessment 



Total 
Adults 
(including 
those 
with No 
Income) 



Performance 
Measure: 
Adults who 
Gained or 
Increased 
Income from 
Entry to 
Annual 
Assessment, 
Average Gain 



Performanc
e measure: 
Percent of 
persons 
who 
accomplishe
d this 
measure 



Number of Adults 
with Earned 
Income (i.e., 
Employment 
Income) 



       #  



Average Change 
in Earned Income 



$ $  $ $   $  



Number of Adults 
with Other 
Income 



       #  



Average Change 
in Other Income 



$ $  $ $   $  



Number of Adults 
with Any Income 
(i.e., Total 
Income) 



       #  



Average Change 
in Overall Income 



$ $  $ $  $ $  



 



Q19a2. Client Cash Income Change - Income Source - by Entry and Exit 
CoC– HMIS data 



Income Change by 
Income Category 
(Universe: Adult 
Leavers with 
Income 
Information at 
Entry and Exit) 



Had Income 
Category at 
Entry and 
Did Not 
Have It at 
Exit 



Retained 
Income 
Category 
but Had 
Less $ at 
Exit Than 
at Entry 



Retained 
Income 
Category 
and Same $ 
at Exit as at 
Entry 



Retained 
Income 
Category 
and 
Increased $ 
at Exit 



Did Not 
Have the 
Income 
Category at 
Entry and 
Gained the 
Income 
Category at 
Exit 



Did Not 
Have the 
Income 
Category at 
Entry or at 
Exit 



Total 
Adults 
(includin
g those 
with No 
Income) 



Performance 
Measure: 
Adults who 
Gained or 
Increased 
Income from 
Entry to Exit, 
Average Gain 



Performanc
e measure: 
Percent of 
persons 
who 
accomplish
ed this 
measure 



Number of Adults 
with Earned 
Income (i.e., 
Employment 
Income) 



       #  



Average Change 
in Earned Income 



$ $  $ $   $  



Number of Adults 
with Other 
Income 



       #  



Average Change 
in Other Income 



$ $  $ $   $  



Number of Adults 
with Any Income 
(i.e., Total 
Income) 



       #  



Average Change 
in Overall Income 



$ $  $ $  $ $  
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Q19a3. Client Cash Income Change - Income Source - by Entry and Latest Status/Exit 
CoC– HMIS data 



Income Change by 
Income Category 
(Universe: Total 
Adults with 
Income 
Information at 
Entry and Annual 
Assessment/Exit) 



Had Income 
Category at 
Entry and 
Did Not 
Have It at 
Annual 
Assessment
/Exit 



Retained 
Income 
Category 
but Had 
Less $ at 
Annual 
Assessme
nt/Exit 
Than at 
Entry 



Retained 
Income 
Category 
and Same $ 
at Annual 
Assessment
/Exit as at 
Entry 



Retained 
Income 
Category 
and 
Increased $ 
at Annual 
Assessment
/Exit 



Did Not 
Have the 
Income 
Category at 
Entry and 
Gained the 
Income 
Category at 
Annual 
Assessment
/Exit 



Did Not 
Have the 
Income 
Category at 
Entry or at 
Annual 
Assessment
/Exit 



Total 
Adults 
(includin
g those 
with No 
Income) 



Performance 
Measure: 
Adults who 
Gained or 
Increased 
Income from 
Entry to 
Annual 
Assessment/
Exit, 
Average Gain 



Performanc
e measure: 
Percent of 
persons 
who 
accomplish
ed this 
measure 



Number of Adults 
with Earned 
Income (i.e., 
Employment 
Income) 



       #  



Average Change 
in Earned Income 



$ $  $ $   $  



Number of Adults 
with Other 
Income 



       #  



Average Change 
in Other Income 



$ $  $ $   $  



Number of Adults 
with Any Income 
(i.e., Total 
Income) 



       # =I6/H6 



Average Change 
in Overall Income 



$ $  $ $  $ $  



 



Q20. Non-Cash Benefits 



20a. Type of Non-Cash Benefit Sources 
CoC– HMIS data Benefit at Entry Benefit at Latest Annual 



Assessment for Stayers 
Benefit at Exit for 



Leavers 
Supplemental Nutrition Assistance Program    
WIC    
TANF Child Care Services    
TANF Transportation Services    
Other TANF-Funded Services    
Other Source    



20b. Number of Non-Cash Benefit Sources 
CoC– HMIS data Benefit at Entry Benefit at Latest Annual 



Assessment for Stayers 
Benefit at Exit for 



Leavers 
No Sources    
1 + Source(s)    
Client Doesn’t Know/Client Refused    
Data Not Collected    
Total    
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Q21. Health Insurance 
 



CoC– HMIS data  At Entry At Annual Assessment 
for Stayers 



At Exit for Leavers 



Medicaid    
Medicare    
State Children’s Health Insurance Program    
VA Medical Services    
Employer Provided Health Insurance    
Health Insurance through COBRA    
Private Pay Health Insurance    
State Health Insurance for Adults    
Indian Health Services Program    
Other    
No Health Insurance    
Client Doesn’t Know/Client Refused    
Data not Collected    
Number of Stayers not yet Required To Have an Annual 
Assessment 



   



1 Source of Health Insurance    
More than 1 Source of Health Insurance    



 



Q22. Length of Participation 



Q22a1. Length of Participation—CoC projects 
 



CoC– HMIS data Total Leavers Stayers 
30 days or less    
31 to 60 days    
61 to 90 days    
91 to 180 days    
181 to 365 days    
366 to 730 Days (1-2 Yrs)    
731 to 1,095 Days (2-3 Yrs)    
1,096 to 1,460 Days (3-4 Yrs)    
1,461 to 1,825 Days (4-5 Yrs)    
More than 1,825 Days (> 5 Yrs)    
Data Not Collected    
Total    



 



Q22b. Average and Median Length of Participation in Days 
 



CoC– HMIS data Leavers Stayers 
Average Length   
Median Length   
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Q23. Exit Destination 



23a. Exit Destination – More than 90 Days 
 



CoC– HMIS data  Total Without 
Children 



With 
Children 



and Adults 



With 
Only 



Children 



Unknown 
Household 



Type 
Permanent Destinations      
Moved from one HOPWA funded project to HOPWA PH      
Owned by client, no ongoing subsidy      
Owned by client, with ongoing subsidy      
Rental by client, no ongoing subsidy      
Rental by client, with VASH subsidy      
Rental by client, with GPD TIP subsidy      
Rental by client, other ongoing subsidy      
PH for formerly homeless persons      
Staying or living with family, permanent tenure      
Staying or living with friends, permanent tenure      
Subtotal      
Temporary Destinations      
Emergency shelter, including hotel or motel paid for with emergency 
shelter voucher 



     



Moved from one HOPWA funded project to HOPWA TH      
Transitional housing for homeless persons (including homeless youth)      
Staying or living with family, temporary tenure      
Staying or living with friends, temporary tenure      
Place not meant for human habitation      
Safe Haven      
Hotel or motel, paid by client       
Subtotal      
Institutional Settings      
Foster care home or group foster care home      
Psychiatric hospital or other psychiatric facility      
Substance abuse treatment facility or detox center      
Hospital or other residential non-psychiatric medical facility      
Jail, prison, or juvenile detention facility      
Long-term care facility or nursing home      
Subtotal      
Other Destinations      
Residential project or halfway house with no homeless criteria      
Deceased      
Other      
Client Doesn’t Know/Client Refused      
Data Not Collected (no exit interview completed)      
Subtotal      
Total      
Total persons exiting to positive housing destinations      
Total persons whose destinations excluded them from the calculation      
Percentage      
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Q23b. Exit Destination—90 Days or less 
CoC– HMIS data 



 Total Without 
Children 



With 
Children 



and Adults 



With 
Only 



Children 



Unknown 
Household 



Type 
Permanent Destinations      
Moved from one HOPWA funded project to HOPWA PH      
Owned by client, no ongoing subsidy      
Owned by client, with ongoing subsidy      
Rental by client, no ongoing subsidy      
Rental by client, with VASH subsidy      
Rental by client, with GPD TIP subsidy      
Rental by client, other ongoing subsidy      
PH for formerly homeless persons      
Staying or living with family, permanent tenure      
Staying or living with friends, permanent tenure      
Subtotal      
Temporary Destinations      
Emergency shelter, including hotel or motel paid for with emergency 
shelter voucher 



     



Moved from one HOPWA funded project to HOPWA TH      
Transitional housing for homeless persons (including homeless youth)      
Staying or living with family, temporary tenure      
Staying or living with friends, temporary tenure      
Place not meant for human habitation      
Safe Haven      
Hotel or motel, paid by client       
Subtotal      
Institutional Settings      
Foster care home or group foster care home      
Psychiatric hospital or other psychiatric facility      
Substance abuse treatment facility or detox center      
Hospital or other residential non-psychiatric medical facility      
Jail, prison, or juvenile detention facility      
Long-term care facility or nursing home      
Subtotal      
Other Destinations      
Residential project or halfway house with no homeless criteria      
Deceased      
Other      
Client Doesn’t Know/Client Refused      
Data Not Collected (no exit interview completed)      
Subtotal      
Total      
Total persons exiting to positive housing destinations      
Total persons whose destinations excluded them from the calculation      
Percentage      
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Q25. Veterans Questions 



25a. Number of Veterans 
CoC– HMIS data 



 Total Without  
Children 



With Children  
and Adults 



Unknown Household 
Type 



Chronically Homeless Veteran     
Non-Chronically Homeless Veteran     
Not a Veteran     
Client Doesn’t Know/Client Refused     
Data Not Collected     
Total     



25b. Number of Veteran Households 
CoC– HMIS data 



 Total Without  
Children 



With Children  
and Adults 



Unknown Household 
Type 



Chronically Homeless Veteran     
Non-Chronically Homeless Veteran     
Not a Veteran     
Client Doesn’t Know/Client Refused     
Data Not Collected     
Total     



Q25c.  Gender - Veterans 
CoC– HMIS data 



 Total Without  
Children 



With Children  
and Adults 



Unknown Household 
Type 



Male     
Female     
Transgender Male to Female     
Transgender Female to Male     
Doesn’t identify as male, female, or transgender     
Client Doesn’t Know/Client Refused     
Data Not Collected     
Total     



Q25d. Age - Veterans 
CoC– HMIS data 



 Total Without  
Children 



With Children  
and Adults 



Unknown Household 
Type 



18 – 24     
25 – 34     
35 – 44     
45 – 54     
55 – 61     
62 +     
Client Doesn’t Know/Client Refused      
Data Not Collected     
Total     
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Q25e. Physical and Mental Health Conditions - Veterans 
CoC– HMIS data Conditions At 



Entry 
Conditions at Latest 



Assessment for Stayers 
Conditions at Exit for 



Leavers 
Mental Health Problem    
Alcohol Abuse    
Drug Abuse    
Both Alcohol Abuse and Drug Abuse    
Chronic Health Condition    
HIV/AIDS     
Developmental Disability    
Physical Disability    



Q25f. Cash Income Category - Income Category - by Entry and Annual /Exit Status - Veterans 
CoC– HMIS data 



Number of Veterans By Income Category Number of 
Veterans 
at Entry 



Number of Veterans 
at Annual Assessment 



(Stayers) 



Number of 
Veterans at Exit 



(Leavers) 
Veterans with Only Earned Income (i.e., Employment Income)    
Veterans with Only Other Income    
Veterans with Both Earned and Other Income    
Veterans with No Income    
Veterans with Client Doesn’t Know/Client Refused Income Information    
Veterans with Missing Income Information    
Number of veterans not yet required to have an annual assessment    
Number of veterans without required annual assessment      
Total Veterans    



Q25g. Type of Cash Income Sources - Veterans 
CoC– HMIS data Income at 



Entry 
Income at Latest Annual 
Assessment for Stayers 



Income at Exit 
for Leavers 



Earned Income    
Unemployment Insurance    
SSI    
SSDI    
VA Service – Connected Disability Compensation    
VA Non-Service Connected Disability Pension    
Private Disability Insurance    
Worker’s Compensation    
TANF or Equivalent    
General Assistance    
Retirement (Social Security)    
Pension from Former Job    
Child Support    
Alimony (Spousal Support)    
Other Source    
Veterans with Income Information at Entry and Annual Assessment/Exit    



 



Q25h Type of Non-Cash Benefit Sources - Veterans 
CoC– HMIS data Benefit at 



Entry 
Benefit at Latest Annual 
Assessment for Stayers 



Benefit at Exit 
for Leavers 



Supplemental Nutrition Assistance Program    
WIC    
TANF Child Care Services    
TANF Transportation Services    
Other TANF-Funded Services    
Other Source    
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Q25i. Exit Destination – Veterans 
CoC– HMIS data Total Without 



Children 
With 



Children 
and Adults 



With 
Only 



Children 



Unknown 
Household 



Type 
Permanent Destinations      
Moved from one HOPWA funded project to HOPWA PH      
Owned by client, no ongoing subsidy      
Owned by client, with ongoing subsidy      
Rental by client, no ongoing subsidy      
Rental by client, with VASH subsidy      
Rental by client, with GPD TIP subsidy      
Rental by client, other ongoing subsidy      
PH for formerly homeless persons      
Staying or living with family, permanent tenure      
Staying or living with friends, permanent tenure      
Subtotal      
Temporary Destinations      
Emergency shelter, including hotel or motel paid for with emergency 
shelter voucher 



     



Moved from one HOPWA funded project to HOPWA TH      
Transitional housing for homeless persons (including homeless youth)      
Staying or living with family, temporary tenure      
Staying or living with friends, temporary tenure      
Place not meant for human habitation      
Safe Haven      
Hotel or motel, paid by client       
Subtotal      
Institutional Settings      
Foster care home or group foster care home      
Psychiatric hospital or other psychiatric facility      
Substance abuse treatment facility or detox center      
Hospital or other residential non-psychiatric medical facility      
Jail, prison, or juvenile detention facility      
Long-term care facility or nursing home      
Subtotal      
Other Destinations      
Residential project or halfway house with no homeless criteria      
Deceased      
Other      
Client Doesn’t Know/Client Refused      
Data Not Collected (no exit interview completed)      
Subtotal      
Total      
Total persons exiting to positive housing destinations      
Total persons whose destinations excluded them from the calculation      
Percentage      
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Q26. Chronically Homeless Questions 



Q26a. Number of Households w/at least one or more Chronically Homeless person   
CoC– HMIS data Total Without  



Children 
With Children  



and Adults 
With Only 
Children 



Unknown Household 
Type 



Chronically Homeless       
Not Chronically Homeless      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



Q26b. Number of Chronically Homeless Persons by Household 
CoC– HMIS data Total Without  



Children 
With Children  



and Adults 
With Only 
Children 



Unknown Household 
Type 



Chronically Homeless       
Not Chronically Homeless      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



Q26c. Gender of Chronically Homeless Persons 
CoC– HMIS data Total Without  



Children 
With Children  



and Adults 
With Only 
Children 



Unknown Household 
Type 



Male      
Female      
Transgender Male to Female      
Transgender Female to Male      
Doesn’t identify as male, female, or transgender      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



Q26d. Age of Chronically Homeless Persons 
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown Household 
Type 



0 - 17      
18-24      
25-34      
35-44      
45-54      
55-61      
62 +      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



Q26e. Physical and Mental Health Conditions - Chronically Homeless Persons 
CoC– HMIS data Conditions At 



Entry 
Conditions at Latest 



Assessment for Stayers 
Conditions at Exit for 



Leavers 
Mental Health Problem    
Alcohol Abuse    
Drug Abuse    
Both Drug and Alcohol Abuse    
Chronic Health Condition    
HIV/AIDS    
Developmental Disability    
Physical Disability    
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Q26f Client Cash Income Category - Income Category - by Entry and Annual Assessment/Exit Status 
CoC– HMIS data 



Number of Chronically Homeless Persons By Income Category Number of 
Chronically 
Homeless 



Persons at Entry 



Number of 
Chronically Homeless 



Persons at Annual 
Assessment (Stayers) 



Number of 
Chronically 



Homeless Persons 
at Exit (Leavers) 



Chronically Homeless Persons with Only Earned Income (i.e., 
Employment Income) 



   



Chronically Homeless Persons with Only Other Income    
Chronically Homeless Persons with Both Earned and Other Income    
Chronically Homeless Persons with No Income    
Chronically Homeless Persons with Client Doesn’t Know/Client 
Refused Income Information 



   



Chronically Homeless Persons with Missing Income Information    
Number of Chronically Homeless Persons not yet required to have an 
annual assessment   



 



Number of Chronically Homeless Persons without required annual 
assessment     



 



Total Chronically Homeless Persons    



Q26g. Type of Cash-Income Sources 
 



CoC– HMIS data Income at Entry Income at Latest Annual 
Assessment for Stayers 



Income at Exit 
for Leavers 



Earned Income    
Unemployment Insurance    
SSI    
SSDI    
VA Service – Connected Disability Compensation    
VA Non-Service Connected Disability Pension    
Private Disability Insurance    
Worker’s Compensation    
TANF or Equivalent    
General Assistance    
Retirement (Social Security)    
Pension from Former Job    
Child Support    
Alimony (Spousal Support)    
Other Source    
Chronically Homeless Persons with Income Information at Entry and 
Annual Assessment/Exit 



   



Q26h. Type of Non-Cash Benefit Sources 
CoC– HMIS data Benefit at Entry Benefit at Latest Annual 



Assessment for Stayers 
Benefit at Exit 



for Leavers 
Supplemental Nutrition Assistance Program    
WIC    
TANF Child Care Services    
TANF Transportation Services    
Other TANF-Funded Services    
Other Source    



Q27. Youth Questions 



Q27a. Age of Youth 
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only Children Unknown 



Household 
 12 - 17      



18 - 24      
Client Doesn’t Know/Client Refused       
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CoC– HMIS data Total Without 
Children 



With Children 
and Adults 



With Only Children Unknown 
Household 



 Data Not Collected      
Total      



Q27b. Parenting Youth 
CoC– HMIS data Total parenting 



youth 
Total children of 
parenting youth 



Total Persons Total Households 



Parent youth < 18     
Parent youth 18 to 24     



Q27c. Gender of Youth 
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown 
Household Type 



Male      
Female      
Transgender Male to Female      
Transgender Female to Male      
Doesn’t identify as male, female, or transgender      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Total      



Q27d. Living Situation - Youth 
CoC– HMIS data Total Without 



Children 
With Children 



and Adults 
With Only 
Children 



Unknown 
Household Type 



Homeless Situations      
Emergency Shelter      
Transitional housing for homeless persons      
Place not meant for human habitation      
Safe Haven      
Interim Housing      
Subtotal      
Institutional Settings      
Psychiatric hospital or facility      
Substance abuse or detox center      
Hospital (non-psychiatric)      
Jail, prison, or juvenile detention      
Foster care home or foster care group home      
Long-term care facility or nursing home      
Residential project or halfway house with no homeless criteria      
Subtotal      
Other Locations      
PH for formerly homeless persons      
Owned by client, no subsidy      
Owned by client, with subsidy      
Rental by client, no subsidy      
Rental by client, with VASH subsidy      
Rental by client with GPD TIP subsidy      
Rental by client with other subsidy      
Hotel/Motel, paid by client      
Staying or living with friend(s)      
Staying or living with family      
Client Doesn’t Know/Client Refused      
Data Not Collected      
Subtotal      
TOTAL      
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Q27e. Length of Participation –Youth  
CoC– HMIS data  Total Leavers Stayers 
30 days or less    
31 to 60 days    
61 to 90 days    
91 to 180 days    
181 to 365 days    
366 to 730 days (1-2 Yrs)    
731 to 1,095 days (2-3 Yrs)    
1,096 to 1,460 days (3-4 Yrs)    
1,461 to 1,825 days (4-5 Yrs)    
More than 1,825 days (> 5 Yrs)    
Data Not Collected    
Total    



Q27f. Exit Destination – Youth 
CoC– HMIS data Total Without With With Unknown 



Children Children 
and Adults 



Only 
Children 



Household 
Type 



Permanent Destinations      
Moved from one HOPWA funded project to HOPWA PH      
Owned by client, no ongoing subsidy      
Owned by client, with ongoing subsidy      
Rental by client, no ongoing subsidy      
Rental by client, with VASH subsidy      
Rental by client, with GPD TIP subsidy      
Rental by client, other ongoing subsidy      
PH for formerly homeless persons      
Staying or living with family, permanent tenure      
Staying or living with friends, permanent tenure      
Subtotal      
Temporary Destinations      
Emergency shelter, including 
shelter voucher 



hotel or motel paid for with emergency      



Moved from one HOPWA funded project to HOPWA TH      
Transitional housing for homeless persons (including homeless youth)      
Staying or living with family, temporary tenure      
Staying or living with friends, temporary tenure      
Place not meant for human habitation      
Safe Haven      
Hotel or motel, paid by client       
Subtotal      
Institutional Settings      
Foster care home or group foster care home      
Psychiatric hospital or other psychiatric facility      
Substance abuse treatment facility or detox center      
Hospital or other residential non-psychiatric medical facility      
Jail, prison, or juvenile detention facility      
Long-term care facility or nursing home      
Subtotal      
Other Destinations      
Residential project or halfway house with no homeless criteria      
Deceased      
Other      
Client Doesn’t Know/Client Refused      
Data Not Collected (no exit interview completed)      
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CoC– HMIS data Total Without 
Children 



With 
Children 



and Adults 



With 
Only 



Children 



Unknown 
Household 



Type 
Subtotal      
Total      
Total persons exiting to positive housing destinations      
Total persons whose destinations excluded them from the calculation      
Percentage      
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HMIS Client Record Monitoring 
 
 



Agency Name: 



Project Name: 



Reviewer Name: 



Review Date: 



 



 
 



Elements 



Name: 



ID: 



Yes  No  N/A  Comment 



Initial Review Data Elements 



3.1 Name (First, Last, Middle Name, and Alias)         



3.2 Social Security Number         



3.3 Date of Birth         



3.4 Race         



3.5 Ethnicity         



3.6 Gender         



3.7 Veteran Status         



3.8 Disabling Condition         



3.9 Residence Prior to Project Entry         



3.9.1 Type of Residence         



3.9.2 Length of Stay in Previous Place         



3.10 Project Entry Date         



3.11 Project Exit Date         



3.12 Destination         



3.13 Personal ID         



3.14 Household ID         



3.15 Relationship to Head of Household         



3.16 Client Location         



3.17 Length of Time on Street, in an ES or Safe Haven        



3.17.1 Client entering from the streets, shelter or safe haven        



3.17.2 (if yes) Approximate Date Started         



3.17.3 Regardless of where they stayed last night ‐ Number of 



times the client has been homeless on the streets, in ES, or SH 



in the past three years including today. 



       



3.17.4 Total number of months homeless on the street, in ES, 



or SH in the past three years. 
       



Zip Code of Residence Prior to Project Entry (CLB)        
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Agency Name: 



Project Name: 



Reviewer Name: 



Review Date: 



 



 
 



Elements 



Name: 



ID: 



Yes  No  N/A  Comment 



Program‐Specific Data Elements 



All Program         



4.1 Housing Status (CLB) 



4.2 Income and Sources 



4.3 Non‐Cash Benefits 



4.4 Health Insurance 



4.5 Physical Disability 



4.6 Developmental Disability 



4.7 Chronic Health Condition 



4.8 HIV/AIDS 



4.9 Mental Health Problem 



4.10 Substance Abuse 



4.11 Domestic Violence 



4.12 Contact 



4.13 Date of Engagement (Street outreach projects and night‐ 



by‐night shelters) 
       



4.14 Services Provided (CLB) 



4.15 Financial Assistance Provided (CLB) 



4.16 Referrals Provided (CLB) 



4.17 Residential Move‐In Date (Rapid Re‐housing Project) 



4.18 Housing Assessment Disposition 



4.19 Housing Assessment at Exit 



ESG Program (Additional Data Element)         



4.14E Bed‐night Date 



VA Program (Additional Data Element)         



4.14D Services Provided: SSVF 



4.15B Financial Assistance: SSVF 



4.41 Veteran’s Information 



4.42 Percent of AMI 



4.43 Last Permanent Address 



4.44 HP Screening Score 



4.45 VAMC Station Number 
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Agency Name: 



Project Name: 



Reviewer Name: 



Review Date: 



 



 
 



Elements 



Name: 



ID: 



Yes  No  N/A  Comment 



HMIS Required Attachments 



1.  Release of Information (ROI)         



2.  Homeless Certification/3rd Party Documentation        



3.  Chronically Homeless Certification (Permanent 



Supportive Housing) 
       



4.  Photo Identification and Social Security Card        



5.  Birth Certificate         



6.  Housing Voucher         



7.  DD214 *Veterans Only         



8.  Income Documentation         



9.  Non‐Cash Documentation         



Naming and Saving Documents Format 



1.  Release of Information (ROI)         



2.  Homeless Certification/3rd Party Documentation        



3.  Chronically Homeless Certification (Permanent 



Supportive Housing) 
       



4.  Photo Identification and Social Security Card        



5.  Birth Certificate         



6.  Housing Voucher         



7.  DD214 *Veterans Only         



8.  Income Documentation         



9.  Non‐Cash Documentation         



Other 



Record Created within 5 days         



Annual Assessment         



 











Total 
Available 



Beds



Occupied 
Beds



Available 
Beds



Utilization 
Rate



# of HH 
Units 



Available



# of HH 
Units 



Served



HH 
Utilization 



Rate



Catholic Charities of Los Angeles Elizabeth Ann Seton (EASR) 56 49 7 88% 14 14 100%



Catholic Charities of Los Angeles Project Achieve 59 36 23 61% --- --- ---



ES Average Utilization Rate:



1736 Family Crisis Center Domestic Violence 51 43 8 84% 17 13 76%



Interval House Domestic Violence Shelter 18 18 0 100% 6 5 83%



PATH Ventures Transitional Living Center (TLC) 48 35 13 73% 16 12 75%



Safe Refuge Veterans Overcoming Homelessness 
(VOH) 24 24 0 100% --- --- ---



United States Veterans Initiative Advance 30 24 6 80% --- --- ---



United States Veterans Initiative Social and Independent Living Skills (SILS) 32 29 3 91% --- --- ---



United States Veterans Initiative Veterans In Progress (VIP) 104 77 27 74% --- --- ---



United States Veterans Initiative Women With Children (WWC) 18 17 1 94% 9 7 78%



TH Average Utilization Rate:



Catholic Charities of Los Angeles Transition in Place - Families 47 23 24 49% 12 9 75%



Interval House Rapid Re-Housing 2 2 0 100% --- --- ---



Mental Health America of Los Angeles Transition in Place - Youth (Ages 18-25) 12 11 1 92% --- --- ---



RRH Average Utilization Rate:



Alliance for Housing and Healing CH Healthy Homes 18 10 8 56% --- --- ---



Mental Health America of Los Angeles Long Beach Street to Home 21 25 -4 119% --- --- ---



Mental Health America of Los Angeles Permanent Housing Project (CHH) 24 24 0 100% --- --- ---



Mental Health America of Los Angeles Safe Haven 25 25 0 100% --- --- ---



Mental Health America of Los Angeles SPC 05 9 10 -1 111% --- --- ---



Mental Health America of Los Angeles SPC 10 8 7 1 88% --- --- ---



Mental Health America of Los Angeles SPC 11 8 7 1 88% --- --- ---



Mental Health America of Los Angeles SPC 95/00 37 41 -4 111% --- --- ---



PATH Ventures Family Commons 150 137 13 91% 40 42 105%



United States Veterans Initiative Cabrillo Plaza (PHD) 34 33 1 97% --- --- ---



United States Veterans Initiative SPC 96/99 32 37 -5 116% --- --- ---



CLB Housing Authority VASH 705 685 20 97% 46 46 100%



PH Average Utilization Rate:



Total: 1,572      1,429      143         91% 160         148         93%



ESG-RRH: Report number of persons and household served in Total Available Beds and # of HH Unit Available.
DV Project: Agency report number of persons and household served.
Total Available Beds based on the 2016 Housing Inventory Count
VASH: # of Vouchers=705
Source: LBDHHS, Homeless Services Division, HMIS, based on Entry/Exit.
Residential Project Occupancy Report_April_version1



Long Beach CoC
Residential Project Occupancy Report



Point-in-Time Date: May 25, 2016



Type Provider Project  



Persons Households with Children
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



Description and Benefits of HMIS 
 



The Long Beach (LB) Homeless Management Information System (HMIS) is a computer application that 
stores information gathered about program participants served by agencies within the Long Beach 
Continuum of Care (CoC).  This technology helps to improve service delivery, better understand 
homelessness, and evaluate the effectiveness of services.  The HMIS is also a tool by which agencies may 
share program participant information with the goal of providing improved and streamlined services to 
homeless individuals and families in Long Beach.  



 
Benefits to Program Participant 
 Sharing information electronically with other agencies can save program participant time, expedite the 



referral process, and reduce the number of times a program participant is asked for the same 
information from different agencies. 



 The program participant can choose to share all or part of the information that may have been 
previously provided to another agency, including but not limited to services received, disability 
assessments, vocational assessment, employment assessments, and financial assessments.  



 The information will be shared electronically via a secure, encrypted, web-based system to the agencies 
of the program participant’s choice.  This will not occur without informed consent by the program 
participant. 



 The information that a program participant chooses to consent to share will only be used to access 
services that will improve the program participant’s circumstances.   



 This information is important to assess the needs of homeless individuals and families; streamline 
intake processes for program participants, improve service coordination between agencies, determine 
service gaps, establish policy, and to better assess Homeless Services funding priorities for the future. 



Program Participant Rights 
A program participant has certain rights, which protect the program participants and the program 
participant’s information, including but not limited to: 
 



 A program participant has the right to decline the entry of personal information within HMIS.  Services 
cannot be denied based on program participant non-participation in HMIS. 



 



 A program participant has the right to view a copy of the information contained in the program 
participant’s electronic file, upon request.  The agency must provide the hardcopy for the program 
participant’s review within five (5) business days of the request.  The program participant has the right 
to an explanation of any information that the program participant does not understand. 



 



 The program participant also has the right to add a comment to the program participant’s electronic file 
and/or hardcopy file clarifying, disputing, or amending information in the program participant file. The 
program participant also has the right to request that their electronic file be locked from information 
sharing.  



 
Information Sharing 
All users can view program participant profile. If program participant choose not to share their profile, the 
users can lock section of the profile. 
  
If section of the profile is locked, each agency maintains program participant profile separately from other 
agencies within the system. The information will only be shared by written program participant consent 
with the agencies.
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



HMIS Participating Agencies 
 
 



1736 Family Crisis Center 



Alliance for Housing and Healing 



Catholic Charities of Los Angeles 



Century Villages at Cabrillo 



Children Today 



City of Long Beach 



Dignity Health ST Mary Medical Center  



Goodwill SOLAC 



Harbor Interfaith Services 



Help Me Help You 



Interval House 



LINC Housing 



Long Beach Rescue Mission 



Long Beach Veterans Affair 



Lutheran Social Services 



Los Angeles Homeless Services Authority 



Mental Health America of Los Angeles 



PATH Ventures 



Safe Refuge 



The Children's Clinic 



United States Veterans Initiative 



Urban Community Outreach 
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



HMIS Access Requirements 
 
 



Workstations 
 
Monitor: Screen Display - 1024 by 768 (XGA) or higher (1280 by 768 strongly advised) 



 
Processor: A Dual-Core Processor 
 
Memory: 2 Gig minimum (4 Gig recommended) 
 
Virus Protection with auto update  
 
Firewall Security 
 
Internet Connection: Broadband 



 
Browser: Google Chrome, Mozilla Firefox, Microsoft Internet Explorer, or Apple Safari 
 
Public Key Infrastructure (PKI) certificate installed into browser 



 
Scanner for attachments 
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



Notice of Privacy Practices 
 
THIS NOTICE DESCRIBES HOW INFORMATION ENTERED INTO THE LONG BEACH HOMELESS 
MANAGEMENT INFORMATION SYSTEM (HMIS) WITH CONSENT OF A PROGRAM PARTICIPANT 
MAY BE USED AND DISCLOSED, LEGAL LIMITATIONS AND PROGRAM PARTICIPANT RIGHTS.  
PLEASE REVIEW IT CAREFULLY.   
 
Background 
The HMIS is human services management database that is required by the Department of Housing and 
Urban Development (HUD) for all agencies receiving funding from the Long Beach Continuum of Care. 
Long Beach Homeless Services utilize HMIS to streamline program participant intake, track service delivery 
and referrals, ensure coordination between service agencies and improve upon performance 
measurements and outcome reporting. 
 
Participating Agencies  
The Long Beach Continuum of Care (CoC) consists of non-profit agencies and other public and private 
entities that provide service and/or interact with homeless individuals or families in Long Beach.  These 
entities, referred to as the CoC and the City of Long Beach Department of Health and Human Services, 
Homeless Services Division are working together to improve services to homeless individuals and families 
in the Long Beach community.  When a program participant requests services from a CoC agency, that 
program participant’s personal information will be collected, including information about the program 
participant’s household, when applicable.  CoC agencies are required to collect some personal 
demographic information by law, or by organizations that provide program funding.  A program participant 
has the right to refuse to provide personal information and still obtain services.  A program participant will 
not be denied services as a result of declining to share information. 
 
This Privacy Notice is intended to inform program participants of the LB CoC’s policies that protect program 
participant information.  A program participant may request special assistance to read or understand the 
content of this notice. 
 
Benefits of Participating in HMIS 



 Participation will help streamline intake processes for program participants and improve service 
coordination between agencies.  



 Sharing information via HMIS with other agencies can save program participants time and reduce 
the number of times a program participant is asked for the same information from different service 
agencies. 



 Information will only be used to access services in an effort to improve the program participant’s 
progress towards self-sufficiency. 



 
Levels of Information Sharing 
A program participant’s information will be entered into a citywide human services management database.  
Only licensed HMIS users may have access to the program participant information for the uses described 
in this notice. Unless a program participant requests otherwise, personal identifiers will be disclosed to other 
participating CoC agencies in an effort to streamline intake processes.  With the exception of domestic 
violence agencies, HUD mandates that all HUD McKinney-Vento funded programs that assist homeless 
individuals and families submit the HMIS Required Data Elements. The City of Long Beach has compiled 
a list of required data elements using HUD standards and local requirements (refer to the HMIS Required 
Data Elements and Attachments Policy).  
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Program Participant Rights 
A program participant has certain rights, which protect the program participant and the program participant’s 
information: 



 The right to decline the entry of personal information within HMIS. 



 Services shall not be denied based non-participation in HMIS. 



 The right to view a copy of the information contained in the program participant’s electronic file, 
upon request.  The agency must provide a printed copy of the record in HMIS for the program 
participants review within five (5) business days of the request. 



 The right to an explanation of any information that the program participant does not understand. 



 The right to add a comment to the program participant’s electronic file and/or hardcopy file 
clarifying, disputing, or amending information in the program participant file. The program 
participant also has the right to request that their electronic file be locked from information sharing. 



 
Protection of Program Participant Information 
The program participant’s information is protected by many security measures within the HMIS: 



 With the exception of the basic identifying information mentioned above, an agency will not share 
the program participant’s other assessment information with other agencies unless the program 
participant gives specific written permission to do so.  The program participant may remove 
permission to share at any time by completing a new HMIS form.  However, this does not include 
any information that was provided between the time consent was give to the time consent was 
cancelled.  



 All users in the system must have a user ID and alphanumeric password to access the system.   



 The HMIS data is protected by 128 bit encryption between an agency’s computer and HMIS 
servers, requires secure webpage access, and utilizes multiple firewall protections along with virus 
scan software.  



 The HMIS data is also protected through the installation of a Public Key Infrastructure (PKI) 
certificate, which allows HMIS access only through authorized computers.  



 
Data Use and Disclosure 
A program participants data may be used or disclosed for delivery of supportive services, administrative 
purposes, including outcome reporting, grant oversight and policy development, and/or by legal 
requirement.  “Use” involves sharing parts of the program participant information with persons within an 
agency.  “Disclosure” involves sharing parts of a program participant’s information with persons or 
organizations outside of an agency. 



 Supportive Services Uses and Disclosures:   
An agency may use or disclose a program participant’s information in the delivery of supportive 
services and coordination of resources on behalf of the program participant.  Unless the program 
participant requests that the program participant’s record remain hidden, personal identifiers will be 
disclosed to other HMIS agencies so they can easily locate the program participant record if the 
program participant goes to them for services and to avoid duplicating the intake and referral 
process.  Beyond a program participant’s identifiers, as described herein, an agency will only share 
information with other agencies with the program participant’s written consent. 



 



 Administrative Uses and Disclosures:  
An agency may use a program participant’s information to carry out administrative functions, 
including, but not limited to, outcome reporting, program oversight, and management functions.  An 
example would be analyzing program participant outcomes to evaluate program effectiveness.  An 
agency may disclose portions of a program participant’s information without the personal identifiers 
for analytical purposes related to analyzing program participant data, including but not limited to 
understanding trends in homelessness and needs of persons who are homeless. The program 
participant’s information will be disclosed for system administration purposes to employees or 
contractors of the Department of Health and Human Services, Homeless Services Division, who 
administer the central database. 
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 Legal Requirement:  
Federal, State and Local confidentiality laws will protect personal information.  In some 
circumstances, a user within the HMIS may need to disclose certain information to comply with a 
legal requirement, such as a law, regulation, subpoena, search warrant, in the course of a legal 
investigation or in response to a law enforcement agency request.  



 
Changes to the Notice of Privacy Policy and Practices 
This notice may need to change from time to time in order to address HUD mandates, new issues and/or 
in response to evolving technological capacity.  The Long Beach HMIS will post such changes so that 
program participants will always know what information is gathered and how the information is used and 
disclosed.  
 
Grievance Procedure 
A program participant has the right to file a grievance to the Department of Health and Human Services, 
Homeless Services Division if the program participant believes that any authorized user within the Long 
Beach HMIS has violated the program participant’s privacy rights. There is no risk of retribution in filing a 
grievance.  All grievances must be in written format.  An HMIS Grievance Form is available for this purpose, 
and assistance is made available by staff at the Multi-Service Center, for program participants who may 
require help in expressing the concerns in written format. 
 
To file a grievance, please submit a detailed written statement to:  
Long Beach Department of Health and Human Services 
Homeless Services Division 
c/o Homeless Services Officer 
2525 Grand Avenue, Room 235 
Long Beach, CA. 90815 
(562) 570-4003 
(562) 570-4066 FAX 
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



Privacy Notice 



 
The Long Beach Continuum of Care (LB CoC) collects personal 



information directly from program participants for reasons that are 



discussed in the LB CoC privacy statement, including the LB CoC’s 



legal duties, use and disclosure of program participant’s personal 



information and description of program participant’s rights with 



regard to personal data included in the HMIS. The LB CoC may be 



mandated by state or federal law to disclose program participant’s 



personal information in order to protect the program participant or 



others, in response to a subpoena or other legal process.  Personal 



information is collected within HMIS as per mandate from the U.S. 



Housing and Urban Development Department (HUD), a primary 



funding source for Homeless Services.  This information is 



important to assess the needs of homeless individuals and families, 



streamline intake processes for program participants, improve 



services coordination between agencies, determine service gaps, 



establish policy, and to better assess Homeless Services funding 



priorities for the future. The LB CoC only collects and discloses 



personal information that is considered to be appropriate to that 



end. 
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CITY OF LONG BEACH 



CONSENT TO SHARE PROTECTED PERSONAL INFORMATION



 
 
The City of Long Beach represent the coordinated system of care working together with organization to improve client 
progress toward self-sufficiency. The City of Long Beach is the lead organization overseeing the Long Beach Homeless 
Management Information System (HMIS). The HMIS is a secured data system used to record information about services 
and housing for individuals and families who are homeless or at risk of homelessness. Organizations that participate in the 
HMIS shall have access to the information collected. These organizations may include homeless service providers, housing 
agencies, healthcare providers, governments and other appropriate service providers. 
  
Benefits of Providing Information 
The information you provide helps to coordinate the most effective services for you and your household members. By 
sharing your information, you may be able to avoid being screened more than once, get faster services, and minimize how 
many times you tell your ‘story.’ Collecting this information also gives us a better understanding of homelessness and the 
effectiveness of services in the local area. 
 
Personal Information Protection 
The information you provided is protected by the federal HMIS Privacy Standards and is secured by passwords and 
encryption technology. In addition, each participating organization has signed an agreement to maintain the security and 
confidentiality of the information. In some instances, when the participating organization is a health care organization, your 
information may be protected by the privacy standards of the Health Insurance Portability and Accountability Act (HIPAA). 
 
By signing below, you understand and authorize the City of Long Beach and participating organizations sharing of the 
protected personal information collected for you and household members. Information provided by you may be shared 
among secured data system, email, telephone, fax, and/or delivery. 
 
 
The following information shall be shared: 



Name History of Homelessness and Housing Financial Information 



Date of Birth Veterans Status Non-cash Information 



Social Security Number Assessment Information Program Objective & Outcome 



Demographic Information (such as gender, 
race and ethnicity) 



Case Manager Services & Referral Information 



Contact Information Case Notes and/or Client Notes History of Domestic Violence  



Driver’s License or ID Number & State  Disability & Medical History Information Documents Received 



Household Composition Emergency Contact Information Photo 



 



You may request a copy of the HMIS Privacy Policy to obtain more detailed information about how your information may be 
used, disclosed, and your rights as a program participant of the organization. Upon request, the HMIS’s Privacy Policy will 
be made available for you. 



You understand that this authorization will be valid for seven (7) years from the date the protected personal information was 
created or last changed. Your consent authorize the City of Long Beach and participating organizations to add or update 
your information, without requiring you to sign another consent form. You also understand you may revoke your consent at 
any time in writing. You may request your record at any time in writing, the city will provide your record within ten (10) 
business day. You have the right to file grievance against the city or any organization whether or not you sign this consent 
and you are not waiving any rights protected under federal and/or California law.  
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CITY OF LONG BEACH 



CONSENT TO SHARE PROTECTED PERSONAL INFORMATION



 



SIGNATURE AND ACKNOWLEDGEMENT  



By signing below, I have read (or been read) this consent, have received answers to my questions, and I give my consent 
(including household members) to have my information be entered in the HMIS and to share the information with the City 
of Long Beach and participating organizations.  



   



Print Name DOB Last 4 digit of SSN 



  YES / NO 



Signature Date Head of Household 



NAME AND DATE OF BIRTH OF DEPENDENT(S) UNDER 18 YEARS OF AGE) 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



 



 



Organization Name Print Name of Staff 



  



 



Signature of Staff Date 



 











Version 3 Page 2 of 2 Revision 201702 



 
 
 



 



CITY OF LONG BEACH 



CONSENT TO SHARE PROTECTED PERSONAL INFORMATION



 



SIGNATURE AND ACKNOWLEDGEMENT  



By signing below, I have read (or been read) this consent, have received answers to my questions, and I give my consent 
(including household members) to have my information be entered in the HMIS and to share the information with the City 
of Long Beach and participating organizations.  



   



Print Name DOB Last 4 digit of SSN 



  YES / NO 



Signature Date Head of Household 



NAME AND DATE OF BIRTH OF DEPENDENT(S) UNDER 18 YEARS OF AGE) 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



   YES / NO 



Child Name DOB Last 4 digit of SSN Living with you? 



 



 



Organization Name Print Name of Staff 



  



 



Signature of Staff Date 



 





chkau


Highlight





chkau


Highlight





chkau


Highlight





chkau


Line





chkau


Line





chkau


DECLINED











 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











Revision March 2019 



 



 



Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



Program Participant Grievance Form 
 
Program Participant Grievance Process 
HMIS services are to be delivered in an environment that facilitates compassionate case 
management and respects the integrity of each individual served.  The HMIS administration will 
assist in addressing concerns when program participants feel their rights have been violated, they 
perceive discrimination, or upon alleged inappropriate treatment by staff.  First, all issues are to 
be discussed directly with the staff/agency providing services before any further action is taken. If 
a program participant’s concern cannot be resolved by speaking with a representative of that 
agency, program participants are then encouraged to file a written grievance.  The grievance will 
be forwarded to the HMIS Administrator for review and follow up. This process has been 
developed in order to assist agencies within the Long Beach Continuum of Care (CoC) to ensure 
responsiveness to program participants and to provide a course of action for program participant’s 
concerns. 
 
UNon-Discrimination in Services 
Staffs who utilize HMIS shall not discriminate in the provision of services to anyone based on 
race, religion, nationality, gender, age, disability or sexual orientation in accordance with 
requirements of City, State and Federal laws. Program participants who decline to participate in 
HMIS cannot be denied services. 
 
Program Participants Rights 
Program participants are encouraged to submit a grievance form once the first step of the resolution 
process has been attempted and are not satisfied with the outcome. Program participant grievances 
will be addressed by the Long Beach Homeless Services Officer as soon as possible, and within 
five (5) business days.  
 
Grievance Procedure 
A formal grievance may be filed by following the procedure outlined below: 
 



1. All HMIS grievances should be brought immediately to the attention of your primary Case 
Manager for first-level resolution.  



2. If your Case Manager cannot resolve the grievance you will be referred to the supervisor 
of that agency. 



3. If the result is not to your satisfaction you may then complete a grievance form and submit 
this to the Homeless Services Officer. 



4. Assistance with completing the form will be given upon request. 
5. You will then work with the Homeless Services Officer to discuss concerns and agreeable 



outcomes. 
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Name:                                                                                      



Contact info: (Address and phone number)  



 



A. Please describe the situation you would like reviewed. Include agencies involved and those who 
may have been involved in the incident: 



 
 
 
 
 
B. Please suggest a way you would like the situation resolved: 



 
 
 
 
 
C. Please describe how you attempted to resolve this with your case manager or agency staff: 



 
 
 
 
 
 
Program Participant Signature: ____________________________    Date: _________________ 
 
Did someone assist you in completing this form?        (Circle)  Yes / No  



Name of person: _______________________Signature of person: ________________________ 
Contact info:  
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Administrative Review: 
 
Action Taken: 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Homeless Service Officer: _________________________                    Date:________________ 



 



To file a grievance, please submit a detailed written statement to: 



Long Beach Department of Health and Human Services 
Homeless Services Division 
Multi-Services Center 
c/o Homeless Services Officer 
1301 W. 12th Street 
Long Beach, CA. 90815 
Phone:(562) 570-4581 Fax: (562) 570-4066  
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



HMIS User Agreement 
 
 
Name:__________________________  Agency:_______________________________ 
 
All Long Beach HMIS participating agencies recognize the necessity and importance of 
maintaining the confidentiality of sensitive, personal program participant information 
collected and recorded within the HMIS.  Users have an ethical and legal obligation to 
ensure that the information requested from program participants is being collected, 
accessed and used appropriately and in accordance with the HMIS User Agreement and 
Agency Participation Agreement. 
 
Employees, program administrators and any other persons granted authorization to have 
access to the HMIS system are subject to certain guidelines regarding use of the HMIS. 
The HMIS contains a range of personal and private information about homeless program 
participants and all who access it have the responsibility to treat all such information with 
the utmost confidentiality. 
 
Guidelines for user access of the HMIS (please initial each guideline below): 
 
____ Personal User Identification and Passwords must be kept secure and are not to be 



shared. 
 
____ Users can only access HMIS from DHHS authorized computers through the 



installation of a Public Key Infrastructure (PKI) certificate. Remote access to HMIS, 
through the use of laptops or other devices, must adhere to HMIS Policies and 
Regulations.  



 
____ Program participant information should never be left unattended. User must log-



off before leaving work area. Failure to log-off appropriately may result in breach 
in program participant confidentiality and system security. 



 
____ HMIS user accounts are to be kept active. If a user is inactive, as defined by no 



login for 30 days, the user will receive a warning to login within 7 days. If within 7 
days the user has not logged in, the license will be revoked. In order to be 
reinstated, the user must attend additional training. 



 
____ Users must provide program participants with a clear explanation of how HMIS 



information is used and disclosed, the benefits of participation and the 
acknowledgment that non-participation will not impact the quality of services 
offered to program participants. Program participant consent to be entered into the 
HMIS is not a requirement to receive services.   
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____ Consent to Share Protected Personal Information Form is required for clients to 
share their HMIS records with other participating agencies. Clients who decline to 
sign this form must have their records locked in HMIS.  



 
____ Information within the HMIS is to remain confidential, even if the program 



participant’s relationship with the agency changes or concludes for any reason.  
 
____ User will maintain the confidentiality and privacy of program participant as outlined 



in the Agency Participation Agreement and Notice of Privacy Practices. 
 
____ Users must enter data into the HMIS as close to real time as possible, with a 



minimum standard of daily data entry.  
 
____ Misrepresentation of information in the HMIS by entering known, inaccurate 



information is prohibited.  
 
____ Users must review records they have entered into the HMIS for completeness and 



data accuracy.  
 
____ Users must follow program participant entry procedures and attach all required 



documents. 
 
____ Program participant records are to only be deleted from the HMIS by DHHS 



Administrative Staff.   
 
____ Discriminatory comments based on race, color, religion, national origin, ancestry, 



handicap, age, sex, and sexual orientation are not permitted within the HMIS.  
Profanity and offensive language are not permitted. 



 
____ The HMIS is to be used for business purposes only.  Transmission of material in     
           violation of any Federal, State or local regulations or laws is strictly prohibited.    
           The HMIS will not be used to conduct any illegal activity, including but not limited  



to misuse of program participant personal information covered by confidentiality 
laws.  



 
____ Any unauthorized access or unauthorized modification to HMIS information or 



interference with normal system operations will result in immediate suspension of 
your user access to the HMIS. 



 
____ The Privacy Notice document will be posted at all locations where program 



participant HMIS intake activities occur. 
 
____ The HMIS Administrator must be notified immediately of any noticed or suspected 



security breach.  
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Failure to comply with the provisions of this User Agreement is grounds for immediate 
suspension or revocation of User Access to the Long Beach HMIS.  Your signature below 
indicates your agreement to comply with the information contained herein.   
 
I have read, understand and agree to comply with all of the responsibilities outlined 
above. 
 
 
______________________________________________________________________  
 Name (Please print)             Signature  Date 
        
 
I acknowledge that this user has met all requirements of an authorized Long Beach 
HMIS user, agrees to adhere to the ethical and legal standards of this responsibility 
and request his/her HMIS account be activated. 
 
 
 
______________________________________________________________________ 
Agency Executive Director Name   Agency Executive Director Signature Date 
    (Please print) 
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Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



HMIS Agency Participation Agreement 
 
 
Participation Agreement between Department of Health and Human Services  
 
And __________________________________________________________________  
 
This agreement is entered on      (Date) between the Department of 
Health and Human Services, hereafter known as “DHHS,” and       
(Agency name), hereafter known as "Agency," regarding access and use of the City of Long 
Beach Homeless Management Information System, hereafter referred to as "HMIS." 
  
I. Introduction  
 
The HMIS allows participating homeless service agencies throughout the City of Long Beach to 
enter, track, and report on information concerning program participant services and to provide 
electronic information sharing, subject to inter-agency agreements and program participant 
consent.  
  
HMIS’ goals are to:  



1. Improve coordinated services and care for people experiencing homelessness in the 
City of Long Beach.  



2. Provide a user-friendly and high quality automated records system that expedites 
program participant intake procedures, improves referral accuracy, and supports the 
collection of quality information that can be used for program improvement and 
service-planning.   



3. Meet the reporting requirements of the U.S. Department of Housing and Urban 
Development (HUD), DHHS and other Funders as required. 



  
In compliance with all state and federal requirements regarding program participant/consumer 
confidentiality, the HMIS is designed to collect and provide timely, credible, quality data about 
services for homeless persons or persons at risk of homelessness.  DHHS administers the HMIS 
as mandated by HUD. 
  
II. DHHS Responsibilities 
  



1. DHHS will provide agency user access to the HMIS, via an Internet connection at the 
Multi-Service Center (MSC) only.  Agencies located outside of the MSC are required 
to provide, at minimum, a DSL Internet connection in order to access the HMIS from 
facilities citywide. 



 
2. DHHS will provide required documents and templates that will be used for local 



implementation of HMIS functions. 
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3. DHHS will provide HMIS training for core agency staff to continually increase capacity, 
with the expectation that the agency will take responsibility for sharing this information 
with all agency staff licensed to use the system. 



 
4. DHHS will provide basic user support and technical assistance (i.e., general trouble-



shooting and assistance with standard report generation). Access to this basic 
technical assistance will be available by contacting DHHS Administrative Staff. 



 



III. Agency and DHHS Responsibilities for Privacy and Confidentiality Requirements  



A. Protection of Program participant Privacy 



1. The Agency will comply with all applicable federal and state laws regarding 
protection of program participant information. 



2. The Agency will comply specifically with Federal confidentiality regulations as 
contained in the Code of Federal Regulations, 42 CFR Part 2, regarding 
disclosure of alcohol and/or drug abuse records.  



3. The Agency will comply specifically with the Health Insurance Portability and 
Accountability Act of 1996, 45 C.F.R., Parts 160 & 164, and corresponding 
regulations established by the U.S. Department of Health and Human 
Services.  



4. The Agency will comply with all DHHS Policies and Procedures as established 
by the City of Long Beach and HMIS sub-committee. 



B.  Program Participant Confidentiality 



1. The Agency agrees to provide a copy of the HMIS Privacy Notice to each 
program participants, as requested.  The Agency will provide a verbal 
explanation of the HMIS and arrange for a qualified interpreter/translator in the 
event that an individual is not literate in English or has difficulty understanding 
the Privacy Notice or associated Consent Form(s).  Additionally, the Agency 
will post the HMIS Privacy Notice wherever HMIS data entry is being 
conducted. 



2. The Agency will not solicit or enter information from program participants into 
the HMIS database unless it is essential to provide services or conduct 
evaluation or research. 



3. The Agency will not divulge any confidential information received from the 
HMIS to any organization or individual without informed consent by the 
program participant, unless otherwise permitted by applicable regulations or 
laws. 



4. The Agency will ensure that all licensed staff who are issued a User Account 
and Password to the HMIS will: 



 Abide by this Participation Agreement including all associated 
confidentiality provisions.  
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 Be responsible for oversight of agency specific confidentiality 
requirements.  



 Ensure that users have on file a signed User Agreement, which outlines 
their individual agreement to responsibly uphold program participant 
confidentiality. 



5. The Agency acknowledges that ensuring the confidentiality, security and 
privacy of any information inputted and utilized from the system by the Agency 
is strictly the responsibility of the Agency. 



6. The Agency agrees to enforce standards as stated within the User Agreement 
for all users employed by the agency. 



7. The Agency will ensure program participant address or location of any housing 
will not be made public, except as provided under a preexisting privacy policy 
of the agency and consistent with State and local laws regarding privacy and 
obligations of confidentiality 



C. Electronic Information Sharing  



The Agency acknowledges that all forms provided for HMIS regarding program participant 
privacy and confidentiality are required to be used by the Agency, but may require specific 
additions in accord with Agency-specific rules.   



DHHS will review and provide feedback on all forms to ensure that the Agency’s feedback is 
in compliance with the laws, rules and regulations that govern its organization through 
participation with the HMIS User Group.   



1. The Agency acknowledges that informed program participant consent is 
required before sharing basic identifying program participant information with 
other Agencies in the system. The Agency will document program participant 
consent on the HMIS Program Participant Consent for Release of Information 
(ROI) form.  



2. The Agency will use the HMIS ROI form to share restricted program participant 
data within or obtained from the HMIS.  Restricted information, including 
progress notes and counseling notes, about the diagnosis, treatment, or 
referrals related to a mental health disorder, drug or alcohol disorder, 
HIV/AIDS, and domestic violence concerns shall not be shared with other 
participating Agencies without the program participant’s informed consent.    



3. The Agency acknowledges that the Agency, itself, bears primary responsibility 
for oversight for all sharing of data it has collected via the HMIS.  



4. The Agency agrees to place all signed ROI forms related to the HMIS in a file 
to be located at the Agency's program site address and to upload and attach 
such forms into the HMIS. Such forms will be made available to the DHHS for 
periodic audits. The Agency will retain these HMIS-related ROI forms for a 
period of 5 years, after which time the forms will be discarded in a manner that 
ensures program participant confidentiality is not compromised. 
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5. The Agency acknowledges that program participants who choose not to 
authorize sharing of information cannot be denied services for which they 
would otherwise be eligible. For program participants who decline to share data 
in the HMIS, the Agency must maintain the program participant’s file and have 
the program participant sign the Decline to Participate in HMIS form and the 
Consent Authorizing Release and Sharing of Information in order to share 
program participant information among other agencies without using HMIS. 



6. The Agency will ensure that all HMIS ROI forms are renewed on an annual 
basis, should program participant services exceed a 12-month period. 



D. Custody of Data  



1. The Agency acknowledges, and DHHS agrees, that the Agency retains 
ownership over all information it enters into the HMIS.  



2. All data is backed-up online and stored on a central file server by Bowman 
Systems L.L.C. (Bowman). Each night Bowman makes a backup of the 
database and secures it in a bank vault. In the event that the CoC no longer 
uses Bowman as an HMIS agency, the program participant data will be 
available to DHHS in a .csv or XML format.  



IV. Agency Requirements for Data Entry and Regular Use of HMIS 



1. If a program participant has previously given the Agency permission to view their 
information with multiple agencies, beyond basic identifying information and non-
restricted service transactions, and then chooses to revoke that permission with regard 
to one or more of these agencies, the Agency will contact its partner agency/agencies 
and explain that, at the program participant's request, future portions of that program 
participant record will no longer be shared. The Agency will lock the individual section 
within the system from that day forward and the program participant shall sign the 
Decline to Participate in HMIS form and the Consent Authorizing Release and Sharing 
of Information to share information without using the HMIS. The Agency acknowledges 
that once that HMIS ROI forms expires (1 year after initial consent), any new 
information entered into the database shall be locked. The Agency shall lock 
information entered from that day forward until the program participant signs a new 
consent form.  Information entered before the date of the expired release will continue 
to be available to the sharing partners. 



2. The Agency will enter all required data elements as defined for all persons who are 
participating in services funded by the U.S. Department of Housing and Urban 
Development including the CoC Programs, HUD Emergency Solutions Grant 
Programs, Single Room Occupancy or Housing Opportunities for Persons with AIDS 
projects. 



3. The Agency will enter data in a real time consistent manner, with a minimum standard 
of daily data entry.  The Agency understands that all relevant program participant 
data entry must be completed prior to the end of the operational period in order 
to be reflected in the reporting module for the time period of the grant.   
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4. The Agency will routinely review records it has entered in the HMIS for completeness 
and data accuracy.  



5. The Agency will not knowingly enter inaccurate information into HMIS.   



6. The Agency acknowledges that with a current standard HMIS ROI form on file, it can 
update, edit, and print out a program participant's information.  Once the HMIS ROI 
form expires, the Agency can no longer enter or update the information of the program 
participant(s) without locking the file.  



7. The Agency will utilize the HMIS for business purposes only. 



8. The Agency will keep updated virus protection, anti-spyware and firewall software on 
Agency computers that access the HMIS and will follow the recommendations outlined 
in the HMIS Access Requirements document. 



9. Transmission of material in violation of any United States Federal or State regulations 
is prohibited. 



10. The Agency will not use the HMIS with intent to defraud the Federal, State, or local 
government, or an individual entity, or to conduct any illegal activity. 



11. The Agency agrees to participate in User Meetings convened by DHHS to discuss 
procedures, updates, policy and practice guidelines, data analysis, and software/ 
hardware upgrades. The Agency will designate at least one specific staff member to 
attend all User Meetings.  



12. The Agency agrees to inform program participants of their right to file a grievance with 
DHHS and that a Grievance Form will be available at all sites where HMIS information 
is collected.   



13. The Agency agrees to ensure that licensed users do not share their individual User 
Identification and Password with unauthorized agency staff.  



 
14. The Agency agrees to ensure that users only access HMIS from DHHS authorized 



computers through the installation of a Public Key Infrastructure (PKI) certificate. 
Remote access to the HMIS, through the use of laptops or other devices, must adhere 
to DHHS policies and regulations.  



15. The Agency agrees to ensure that all licensed users have received complete HMIS 
training provided by DHHS staff. 



16. The Agency agrees to ensure user accounts are kept active. If a user is inactive, as 
defined by no login for 30 days, the user will receive a warning to login within 7 days. 
If after 7 days the user has not logged in, the license will be revoked. In order to be 
reinstated, the user must attend additional training.  



17. The Agency agrees to ensure that DHHS staffs are notified immediately or within 3 
days if a user leaves a job or no longer requires HMIS access.   



18. The Agency acknowledges that each issued User License is valid for one user only. 











 



Revision June 19, 2014 



19. Notwithstanding any other provision of this Participation Agreement, the Agency 
agrees to abide by all policies and procedures relevant to the use of HMIS that DHHS 
publishes in collaboration with the HMIS sub-Committee.    



V. Agency and DHHS Publication of Reports  



1.  The Agency agrees that it may only release non-identifying program participant 
information generated by the HMIS that is specific to its own projects.  



2.  DHHS reserves the right to publish reports related to performance and outcome for 
research purposes. Such reports will be governed through policies established by the 
HMIS Sub-Committee and in accordance with local, state, and federal laws.  



VI. Database Integrity  



1.   The Agency will not share assigned User ID’s and Passwords to access the HMIS with 
any other organization, governmental entity, business, or individual. 



2.  The Agency will not intentionally cause corruption of the HMIS in any manner. Any 
unauthorized access or unauthorized modification to computer system information, or 
interference with normal system operations, will result in immediate suspension of 
system access, and where appropriate, legal action against the offending entities.  



 



IN WITNESS WHEREOF, the parties have entered into this Agreement: 
   
Agency Signature:                                                  DHHS Signature: 
  
___________________________________       _____                          
  
  
Print Name:__________________________ Print Name:_________________________                          
  
 
Title:       Title:_______________________________   
  
 
Date:         Date:______   ___________  











Page 1 of 1 



 



Long Beach Continuum of Care 



Homeless Management Information System (HMIS) 



Required Documents and Attachments 



Released: March 2019  
 
HMIS Required Attachments 
In addition to the timely and accurate completion of data elements required for reporting 
purposes, supplemental documents shall be attached to the HMIS record. Attachments that 
are required for enrolled program participants are: 
1. Consent To Share Protected Personal Information (ROI) 
2. Homeless Certification/3rd Party Documentation 
3. Chronically Homeless Certification 
4. Photo Identification and Social Security Card 
5. Birth Certificate 
6. Housing Voucher 
7. DD214 *Veterans Only 
8. Income Documentation 
9. Non-Cash Documentation 



 



Format for Naming and Saving Documents 
It is essential that all documents uploaded into the HMIS follow a similar naming format and 
are uploaded to the appropriate location in program participant’s record so that documents 
can easily be identified and accounted for. Data recorded and maintained in a Homeless 
Management Information System on program participants served meet HUD standards of 
requirements for documentation purposes provided the level of documentation is comparable 
to what would have been collected and maintained in a paper file. Any data or documentation 
not directly entered into or uploaded to the HMIS must be maintained in a paper record or file. 
The proposed format should be followed for naming and attaching documents in HMIS: 



 
Document Saving Format 
File Name: [Document Type]_[Format: YYYY-MM-DD] (Date Document Signed or Received)_ 
[Client First and Last Name] 
Description: Provide a brief description of document 
Example: File Name: Housing Voucher_2019-03-01_John Doe 



Description: Housing Voucher 2019 
 
Naming Document Type: 
1. ROI or Consent 
2. Homeless Certification and 3rd Party Documentation 
3. CH Certification 
4. ID and SSN 
5. Birth Certificate 
6. Housing Voucher  
7. DD214 
8. Income 
9. Non-Cash 



 
 
 
 
 
 











 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Universal Data Elements



3.1 Name ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (a) First ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (b) Middle ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (c) Last ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (d) Suffix ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.1 (e) Name Data Quality ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.2 Social Security Number ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.2 (a) Social Security Number ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.2 (b) SSN Data Quality ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.3 Date of Birth ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.3 (a) Date of Birth ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.3 (b) DOB Data Quality ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.4 Race ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.4 (a) Race (as many are applicable) ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.5 Ethnicity ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.6 Gender ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.7 Veteran Status Adults Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.8 Disabling Condition ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.10 Project Start Date ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.11 Project Exit Date ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.12 Destination ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.12 (a) Destination Type ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.12 (b)
If Other for Type of Residence - Specify 



Where
ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.15 Relationship to Head of Household ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.16 Client Location ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.16 (a)
Information Date (date information was 



collected)
ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.16 (b)
HUD assigned CoC code for the 



client’s location
ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



3.20 Housing Move-In Date HoH
At



move-in
PH ✔ ✔ ✔



3.917 Living Situation ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



ALL Start
SO, ES, 



and SH
✔ ✔



3.917A(a) Type of Residence ALL Start
SO, ES, 



and SH
✔ ✔



3.917A(b) Length of Stay in the Living Situation ALL Start
SO, ES, 



and SH
✔ ✔



3.917A(c)
Approximate Date Homelessness 



Started
ALL Start



SO, ES, 



and SH
✔ ✔



3.917A(d)



(Regardless of where they stayed last 



night) Number of times the client has 



been on the streets, in ES, or SH in the 



past three years including today



ALL Start
SO, ES, 



and SH
✔ ✔



3.917A(e)



Total number of months homeless on 



the street, in ES, or SH in the past three



years



ALL Start
SO, ES, 



and SH
✔ ✔



Persons entering a Street Outreach, Emergency 
Shelter or Safe Haven project



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required
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Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required



Universal Data Elements (Continued)



ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(a) Type of Residence ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(b)
Length of Stay in the Prior Living 



Situation
ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(c)
For Institutional Situation - Did you stay 



less than 90 days?
ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(d)
For Housing Situation (TH or PH) - Did 



you stay less than 7 nights?
ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(e)



For Yes to (c ) or (d) - On the night 



before did you stay on the streets, ES 



or SH



ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(f)
Approximate Date Homelessness 



Started
ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(g)



(Regardless of where they stayed last 



night) Number of times the client has 



been on the streets, in ES, or SH in the 



past three years including today



ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



3.917B(h)



Total number of months homeless on 



the street, in ES, or SH in the past three



years



ALL Start



ALL, except 



SO, ES, and 



SH



✔ ✔ ✔ ✔ ✔ ✔ ✔



Long Beach Data Elements



LB.1 Country of Birth ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.2 State of Birth, if birthplace is in USA ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.3 Are you living in a vehicle? ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.4 Zip Code of Residence Prior to Project Start ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.5 Zip Data Quality ALL Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.6 DPSS Homeless Assistance Program
HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.6 (a)
Has client use DPSS Homeless 



Assistance Program?



HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.6 (b) If yes, Date of Last Assistance
HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



HoH
At



move-in
PH ✔ ✔ ✔



HoH
At



move-in
PH ✔ ✔ ✔



LB.9 Client Phone Number
HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.10 Emergency Contacts
HoH/



Adults
Start ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.11 Reason for Leaving ALL Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.12 Services Provided ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.13 Financial Assistance Provided ALL
As 



provided
ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.14 Referrals Provided ALL Optional ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



LB.15 Client Notes ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



Persons entering all other HMIS project types 
(Transitional Housing, any type of Permanent 
Housing, Services Only, Day Shelter, 
Homelessness Prevention, or Coordinated Entry 
Project)



LB.7 Housing Address



LB.8 Housing Located in Long Beach?
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Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required



Program-Specific Data Elements



4.2 Income and Sources
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (a)
Information Date (date information was 



collected)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (b) Income from Any Source 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (c)
Earned Income (i.e., employment 



income) 



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (c) If Yes for Earned Income  - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (d) Unemployment Insurance
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (d)
If Yes for Unemployment Insurance  - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (e) Supplemental Security Income (SSI) 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (e)
If Yes for Supplemental Security 



Income (SSI)   - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (f)
Social Security Disability Insurance 



(SSDI) 



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (f)
If Yes for Social Security Disability 



Insurance (SSDI)  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (g)
VA Service - Connected Disability 



Compensation



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (g)
If Yes for VA Service - Connected 



Disability Compensation  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (h)
VA Non-Service-Connected Disability 



Pension



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (h)
If Yes for VA Non-Service-Connected 



Disability Pension  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (i) Private disability insurance 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (i)
If Yes for Private disability insurance   - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (j) Worker's Compensation
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (j)
If Yes for Worker's Compensation  - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (k)
Temporary Assistance for Needy 



Families (TANF)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (k)
If Yes for Temporary Assistance for 



Needy Families (TANF) - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (l) General Assistance (GA) 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (l)
If Yes for General Assistance (GA) - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (m) Retirement Income from Social Security
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (m)
If Yes for Retirement Income from 



Social Security  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (n)
Pension or retirement income from a 



former job



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (n)
If Yes for Pension or retirement income 



from a former job  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (o) Child support 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (o) If Yes for Child support  - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (p) Alimony or other spousal support 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (p)
If Yes for Alimony or other spousal 



support  - Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (q) Other source 
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (q)
If Yes for Other Source, specify Other 



source



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (q) If Yes for Other Source - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.2 (r) Total Monthly Income
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
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Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
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Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
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MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required



Program-Specific Data Elements (Continued)



4.3 Non-Cash Benefits
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (a)
Information Date (date information was 



collected)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (b) Non-Cash Benefits from Any Source
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (c)



Supplemental Nutrition Assistance 



Program (SNAP) (previously known as 



Food Stamps)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (c) If Yes for SNAP - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (d)



Special Supplemental Nutrition 



Program for Women, Infants and 



Children  (WIC)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (d) If Yes for WIC - Amount
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (e)
TANF Child Care services (or use local 



name)



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (e)
If Yes for TANF Child Care services - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (f)
TANF transportation services (or use 



local name) 



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (f)
If Yes for TANF transportation services -



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (g) Other TANF-funded services
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (g)
If Yes for Other TANF-funded services -



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (h) Other Source
HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (h)
If Yes for Other Source - specify Other 



source



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.3 (h)
If Yes for Other Source - Other source - 



Amount



HoH/



Adults
ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 Health Insurance ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (a)
Information Date (date information was 



collected)
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (b) Covered by Health Insurance ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (c) MEDICAID ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (d) MEDICARE ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (e)
State Children's Health Insurance 



Program
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (f)
Veteran's Administration (VA) Medical 



Services
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (g) Employer-Provided Health Insurance ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (h)
Health Insurance obtained through 



COBRA
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (i) Private Pay Health Insurance ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (j)
State Health Insurance for Adults (or 



use local name)
ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (k) Indian Health Services Program ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (l) Other ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.4 (l) If Yes for Other, specify Other ALL ALL ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
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Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required



Program-Specific Data Elements (Continued)



4.5 Physical Disability ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.5 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.5 (b) Physical Disability ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.5 (b)



If Yes for Physical Disability, Expected 



to be of long-continued and indefinite 



duration and substantially impairs ability 



to live independently?



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.6 Developmental Disability ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.6 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.6 (b) Developmental Disability ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.6 (b)



If Yes for Developmental Disability, 



Expected to substantially impair ability 



to live independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.7 Chronic Health Condition ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.7 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.7 (b) Chronic Health Condition ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.7 (b)



If Yes for Chronic Health Condition, 



Expected to be of long-continued and 



indefinite duration and substantially 



impairs ability to live independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.8 HIV/AIDS ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.8 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.8 (b) HIV/AIDS ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.8 (b)



If Yes for HIV/AIDS, Expected to 



substantially impair ability to live 



independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



 4.9 Mental Health Problem ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.9 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.9 (b) Mental Health Problem ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.9 (b)



If Yes for Mental Health Problem, 



Expected to be of long-continued and 



indefinite duration and substantially 



impairs ability to live independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔
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Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required



Program-Specific Data Elements (Continued)



4.10 Substance Abuse ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.10 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.10 (b) Substance Abuse ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.10 (b)



If Alcohol abuse, Drug abuse, or Both 



alcohol and drug abuse for Substance 



Abuse, Expected to be of long-



continued and indefinite duration and 



substantially impairs ability to live 



independently



ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 Domestic Violence ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 (a)
Information Date (date information was 



collected)
ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 (b)  Domestic Violence Victim/Survivor ALL ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 (b)



If yes for Domestic violence 



victim/survivor, when experience 



occurred



HoH/



Adults
ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.11 (b)



If yes for Domestic Violence 



Victim/Survivor, are you currently 



fleeing?



HoH/



Adults
ALL



ALL, except 



SSVF and 



MHA-Intake



✔ ✔ ✔ ✔ ✔ ✔



4.12 Contact
HoH/



Adults



At time of 



contact
SO ✔



4.12 (a) Information Date (date of contact)
HoH/



Adults



At time of 



contact
SO ✔



4.12 (b) Staying on Street, ES, or SH
HoH/



Adults



At time of 



contact
SO ✔



4.13 Date of Engagement
HoH/



Adults



At time of 



engageme



nt



SO ✔



4.18 Housing Assessment Disposition HoH Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.18 (a) Assessment Disposition HoH Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.18 (b) Other HoH Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔



4.18 (b)
If Other Assessment Disposition - 



Specify
HoH Exit ALL ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
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Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required



HUD-VASH and SSVF Required Data Elements



V1 Veteran’s Information Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (a) Year Entered Military Service Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (b) Year Separated from Military Service Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (c) Theatre of Operations: World War II Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (d) Theatre of Operations: Korean War Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (e) Theatre of Operations: Vietnam War Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (f)
Theatre of Operations: Persian Gulf 



War (Operation Desert Storm)
Vet Start



VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (g)
Theatre of Operations: Afghanistan 



(Operation Enduring Freedom)
Vet Start



VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (h)
Theatre of Operations: Iraq (Operation 



Iraqi Freedom)
Vet Start



VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (i)
Theatre of Operations: Iraq (Operation 



New Dawn)
Vet Start



VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (j)



Theatre of Operations: Other Peace-



keeping Operations or Military 



Interventions (such as Lebanon, 



Panama, Somalia, Bosnia, Kosovo)



Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (k) Branch of the Military Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔



V1 (l) Discharge Status Vet Start
VASH, SSVF, 



and GPD
✔ ✔ ✔ ✔
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Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required



HUD-VASH and SSVF Required Data Elements (Continued)



V2 Services Provided – SSVF ALL Start SSVF ✔ ✔



V2 (a) Date of Service ALL Start SSVF ✔ ✔



V2 (b) Type of Service ALL Start SSVF ✔ ✔



V2 (b) Assistance obtaining VA benefits ALL Start SSVF ✔ ✔



V2 (b)
Assistance obtaining/coordinating 



other public benefits
ALL Start SSVF ✔ ✔



V2 (b) Direct provision of other public benefits ALL Start SSVF ✔ ✔



V2 (b)
Other (non-TFA) supportive service 



approved by VA
ALL Start SSVF ✔ ✔



V3 Financial Assistance – SSVF ALL Start SSVF ✔ ✔



V3 Date of Financial Assistance ALL Start SSVF ✔ ✔



V3 Financial Assistance Amount ALL Start SSVF ✔ ✔



V3 Financial Assistance Type ALL Start SSVF ✔ ✔



V4 Percent of AMI (SSVF Eligibility) ALL Start SSVF ✔ ✔



V4 (a)
Household Income as a Percentage of 



AMI
ALL Start SSVF ✔ ✔



V5 Last Permanent Address HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (a) Street Address HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (b) City HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (c) State HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (d) Zip Code HoH Start
VASH and 



SSVF
✔ ✔ ✔



V5 (e) Address Data Quality HoH Start
VASH and 



SSVF
✔ ✔ ✔



V6 VAMC Station Number HoH Start
VASH and 



SSVF
✔ ✔ ✔
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Required Data Element Collection Summary
Revised February 2018, Version 2 



Source: HUD and City of Long Beach 



Key NEW



Street 
Outreach



Services 
Only



Emergency 
Shelter



Transitional 
Housing



PH - Rapid 
Re-Housing



PH – 
Permanent 
Supportive 



Housing



SSVF-Rapid 
Re-housing



SSVF-
Homeless 
Prevention



MHA-Intake



SO SSO ES TH PH-RRH PH-PSH PH-RRH HP Other



Vet = Veterans



Data Element
Data 



Collected 
About



Data 
Collection 



Points



Project 
Applicability



Abbreviations HoH = Head of Household ✔ = required not required



HUD-VASH and SSVF Required Data Elements (Continued)



V7 SSVF HP Targeting Criteria
HoH Start SSVF (HP) ✔



V7 (a)



Referred by Coordinated Entry or a 



homeless assistance provider to 



prevent the household from entering an 



emergency shelter or transitional 



housing or from staying in a place not 



meant for human habitation.  



HoH Start SSVF (HP) ✔



V7 (b) Current housing loss expected within… HoH Start SSVF (HP) ✔



V7 (c) Current household income is $0 HoH Start SSVF (HP) ✔



V7 (d)
Annual household gross income 



amount
HoH Start SSVF (HP) ✔



V7 (e)



Sudden and significant decrease in 



cash income (employment and/or cash 



benefits) AND/OR unavoidable 



increase in non-discretionary expenses 



(e.g., rent or medical expenses) in the 



past 6 months



HoH Start SSVF (HP) ✔



V7 (f)



Major change in household composition



(e.g., death of family member, 



separation/divorce from adult partner, 



birth of new child) in the past 12 months



HoH Start SSVF (HP) ✔



V7 (g)
Rental Evictions within the Past 7 



Years
HoH Start SSVF (HP) ✔



V7 (h)



Currently at risk of losing a tenant-



based housing subsidy or housing in a 



subsidized building or unit



HoH Start SSVF (HP) ✔



V7 (i)
History of literal homelessness 



(street/shelter/transitional housing)
HoH Start SSVF (HP) ✔



V7 (j)



Head of household with disabling 



condition (physical health, mental 



health, substance use) that directly 



affects ability to secure/maintain 



housing



HoH Start SSVF (HP) ✔



V7 (k)



Criminal record for arson, drug dealing 



or manufacture, or felony offense 



against persons or property



HoH Start SSVF (HP) ✔



V7 (l) Registered sex offender HoH Start SSVF (HP) ✔



V7 (m)
At least one dependent child under age 



6
HoH Start SSVF (HP) ✔



V7 (m) Single parent with minor child(ren) HoH Start SSVF (HP) ✔



V7 (n)



Household size of 5 or more requiring 



at least 3 bedrooms (due to age/gender 



mix)



HoH Start SSVF (HP) ✔



V7 (n)
Any Veteran in household served in 



Iraq or Afghanistan
HoH Start SSVF (HP) ✔



V7 (o) Female Veteran HoH Start SSVF (HP) ✔



V7 (o) HP applicant score HoH Start SSVF (HP) ✔



V7 (p) Grantee threshold score HoH Start SSVF (HP) ✔



P4 Connection with SOAR (SSVF)
HoH/



Adults
ALL SSVF ✔ ✔



R4 Last Grade Completed
HoH/



Adults
Start/Exit



VASH and 



SSVF
✔ ✔ ✔
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LONG BEACH CONTINUUM OF CARE WRITTEN STANDARDS 
 



INTRODUCTION 



The Long Beach Continuum of Care (CoC) is a comprehensive system of care that is committed 
to respond to the diverse needs of individuals and families in the City of Long Beach who are 
experiencing homelessness and those who are at  risk of homelessness.   This comprehensive 
system of care involves the collaborative efforts of local agencies, city leaders and community 
groups that together provide services and programs designed to address homelessness in Long 
Beach.  



PURPOSE 



The  Continuum  of  Care  (CoC)  and  Emergency  Solutions  Grant  (ESG)  Program  interim  rules 
require recipients and CoCs to develop written standards for administering assistance. This is 
necessary to establish community‐wide expectations on the operations of projects within the 
community, to ensure the system is transparent to users and operators, to establish a minimum 
set of standards and expectations of the quality expected of projects, to make the local priorities 
transparent to recipients and subrecipient of funds, and to create consistency and coordination 
between projects. 



The Written Standards establishes uniform criteria for eligibility determination, system delivery, 
prioritization, and performance measures throughout the CoC.  These standards will ensure that 
households at risk of homelessness and those experiencing homelessness will be given similar 
information and support to access and maintain services. All projects that receive CoC and/or 
ESG funding are required to abide by the Written Standards.  



The Written Standards will be reviewed and updated with the approval of the CoC Board. 
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SECTION I: GENERAL REQUIREMENTS 



The Long Beach CoC’s geographic boundary is the entire jurisdiction of the City of Long Beach. 
Through the Long Beach Continuum of Care, the City and its community partners strive to create 
a balance of emergency, bridge, transitional, permanent housing, and supportive services that 
empower  individuals and families who are homeless, or at risk of homelessness,  to make the 
critical transition from housing crisis to self‐sufficiency and stable permanent housing.  



COORDINATED ENTRY SYSTEM 
By way of the Long Beach Coordinated Entry System (LB CES), people at risk of homelessness and 
people experiencing homelessness are linked to services and/or housing. Refer to the Long Beach 
Coordinated Entry System Policies and Procedures for more detailed information regarding the 
Long Beach CES.   



HOUSING FIRST 
Funded agencies will utilize a Housing First approach. Housing First is a housing approach that 
offers  permanent,  affordable housing as  quickly  as  possible  for  individuals  and  families 
experiencing  homelessness,  and  then  provides  the  supportive  services  and  connections  to 
community‐based  supports  people  need  to  keep  their housing and  avoid  returning  to 
homelessness.  Effectively  implementing  a  Housing  First  approach  involves  prioritizing  people 
with the highest needs and vulnerabilities, engaging more landlords and property owners, and 
making projects client‐centered spaces without barriers to entering and remaining in the project. 
Housing First does not have service participation requirements or precondition requirements for 
program enrollment.   



Housing First components include: 



 Quickly  and  successfully  connecting  homeless  individuals  and  families  to 
permanent housing; 



 No service participation requirements or preconditions including, but not limited 
to: 



o Demonstration of sobriety 
o Completion of alcohol or drug treatment 
o Agreeing to comply with a treatment regimen upon program entry 
o Placement into Transitional Housing prior to permanent housing 
o Minimum income threshold 
o Participation in services as a condition of tenancy 
o Related preconditions  during program participation  that might  lead  to 



the program participant’s termination from the project 
o Program  participants  are  not  required  to  participate  in  services  as  a 



condition of tenancy 



 Supportive  services  that  are offered  to maximize housing  stability  and prevent 
returns to homelessness;  



 Participation  in supportive services based on the needs and desires of program 
participants; 



 Tenants have full rights, responsibilities, and legal protections; and 



 Practices and policies to prevent lease violations and evictions. 
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STANDARDS FOR DETERMINING TERMINATION OF ASSISTANCE  
CoC and ESG funded projects may terminate assistance to project participants who violate 
program requirements or conditions of occupancy. Termination under this section does not bar 
the housing provider from providing further assistance later to the same individual or family. 
The housing provider may terminate assistance in accordance with a formal process established 
by the housing provider that recognizes the rights of individuals affected by this process, at a 
minimum, must consist of: 



 Providing the participant with a written copy of program rules and the termination 
process before the participant begins to receive assistance 



 Written  notice  to  the  program participant  containing  a  clear  statement  of  the 
reasons for termination; 



 A review of the decision, in which the program participant is given the opportunity 
to present written or oral objections before a person other than the person (or a 
subordinate of that person) who made or approved the decision to terminate; and 



 Prompt written notice of the final decision to the program participant. 



STANDARDS FOR PROJECT PARTICIPANT CONFIDENTIALITY 



To ensure the safety and security of program households, CoC partners are required to develop 
and  implement  written  policies  and  procedures  to  guarantee  the  confidentiality  of  records 
concerning  program  participants.  Confidentiality  must  always  be  protected.  This  includes  all 
written  information,  any  release  of  information,  program  participant  records  and  adequate 
confidential space for services. To comply with these requirements, the CoC partner should, for 
example, keep written records or files under lock and key with only particular personnel granted 
access to those files. Confidentiality statements must be signed by every employee and kept on 
file.  Standardized  forms  must  be  used  to  show  program  participant  consent  when  program 
participant information is exchanged from agency to agency and kept in the program participant 
chart  or  file.  The  policy  regarding  program  participant  confidentiality  and  the  completion  of 
required forms must be in place. All HMIS users will adhere to the privacy standards set forth in 
the City of Long Beach Homeless Management Information System Policies and Procedures. 
 



STANDARDS FOR FAIR AND EQUAL ACCESS AND INCLUSIVITY 



The Long Beach CoC and ESG program funded projects comply with the nondiscrimination and 
equal opportunity provisions of Federal civil rights laws, including, but not limited to, the 
following: Fair Housing Act, Section 504 of the Rehabilitation Act, Title VI of the Civil Rights Act, 
Title II or III of the Americans with Disabilities Act, and Title II of the Americans with Disabilities 
Act. All funded CoC agencies or agencies that the Long Beach CoC has Memoranda of 
Understanding (MOUs) with must be compliant with nondiscrimination provisions of Federal 
civil rights laws. Subrecipients who leverage alternate funding which restricts access to partner 
projects based on specific program participant attributes or characteristics, shall disclose these 
additional restrictions to the City’s Homeless Services Division in writing.  
The Long Beach CoC ensures fair and equal access to programs and services for all program 
participants regardless of actual or perceived race, color, religion, national origin, age, gender 
identity, pregnancy, citizenship, familial status, household composition, disability, Veteran 
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status, or sexual orientation. The Long Beach CES includes provisions for all priority 
subpopulations including households experiencing chronic homelessness, veterans, families, 
youth, seniors, disabled and specialized provisions for those fleeing domestic violence. If an 
individual’s self‐identified gender or household composition creates challenging dynamics 
among residents within a facility, the host program should make every effort to accommodate 
the individual or assist in locating alternative accommodation that is appropriate and 
responsive to the individual’s needs.  
Language Access. The City of Long Beach and the Long Beach CoC understands that removing 
language barriers is critical to equitable access to services. The goal of the City’s Language 
Access Policy is to attain meaningful and understandable access for limited English language 
proficiency individuals. Therefore, the City has set up translation and interpretation services in 
these three languages: Spanish, Tagalog, and Khmer.  



ASSURANCE OF COMPLIANCE WITH THE VIOLENCE AGAINST WOMEN REAUTHORIZATION ACT 
OF 2013 



The Violence Against Women Reauthorization Act provides housing protections for households 
experiencing domestic violence, dating violence, sexual assault, and stalking seek services in the 
Long  Beach  CoC.    The  Long  Beach  CoC  shall  utilize  the  local  domestic  violence  hotline  to 
coordinate  intake  and  services  for households  fleeing domestic  violence  and  seeking  shelter.  
Households  seeking entry  into domestic  violence  shelters  are not  required  to access  services 
through the CES.  Long Beach CoC assures that: 



1. Applicants  or  tenants  experiencing  domestic  violence,  dating  violence,  sexual  assault,  and 
stalking  are  not  denied  assistance  as  an  applicant,  or  evicted,  or  have  assistance  terminated 
because the applicant or tenant is or has experienced domestic violence, dating violence, sexual 
assault, and stalking 



2. Its  housing  providers  provide  protections  against  denials,  terminations,  and  evictions  that 
directly  results  from  being  a  person  experiencing  domestic  violence,  dating  violence,  sexual 
assault, or stalking, if the applicant otherwise qualifies for admission, assistance, participation, 
or occupancy.  



3. Its  housing  providers  will  implement  emergency  transfer  plans  that  allow  for  persons 
experiencing domestic violence, dating violence, sexual assault or stalking to move to another 
safe and available unit if they fear for their life or safety. 



Additional  information  and more  detailed  information  regarding  protections  and  options  for 
persons  experiencing  domestic  violence,  dating  violence,  sexual  assault,  and  stalking  can  be 
found in the Long Beach CoC’s Violence Against Women Act Policy and Procedures. 



HOMELESS PARTICIPATION REQUIREMENT 



The Long Beach CoC has a homeless or formerly homeless person serving as a voting member 
on the Homeless Services Advisory Committee (HSAC). The Continuum of Care Board also has a 
homeless or formerly homeless person serving as a voting member.  All Long Beach CoC funded 
partners must  have  participation  of  at  least  one  homeless  individual  or  formerly  homeless 
individual on their board of directors or equivalent policymaking entity.  Additionally, all Long 
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Beach  CoC  funded  partners  must,  to  the  maximum  extent  practicable,  involve  homeless 
individuals and families through employment; volunteer services; or otherwise in constructing, 
rehabilitating, maintaining, and operating the project, and in providing support services for the 
project.  



PERFORMANCE STANDARDS 



The CoC’s ESG State and Federal allocations will complement and contribute to the Long Beach 
CoC  system  performance  measures  by  providing  resources  to  increase  permanent  housing 
placements,  reduce  the  length  of  homelessness,  increase  housing  retention,  and 
maintain/increase household income. 



DHHS utilizes the local HMIS to regularly monitor progress, ensure compliance with eligibility 
requirements and effectively coordinate CoC services and housing resources. HMIS is utilized to 
track program participant data and report on outputs and outcomes as required by funders. 



SYSTEM EVALUATION 



The Long Beach CoC System Performance evaluation includes: 



 A  monthly  review  of  metrics  from  the  coordinated  assessment  process  including 
occupancy reports, length of stay, and turn over beds coordination. 



 A program participant focus group with people experiencing homelessness that have 
accessed the coordinated assessment process. 



 An annual performance report with a section devoted to coordinated assessment and 
homelessness assistance system outcomes. The report may include assessment data, 
as  well  as  the  total  number  of  assessments  and  referrals  made,  successes  to  be 
shared. Major findings from this report are presented to the CoC Board. 



TRAINING AND PARTICIPATION REQUIREMENT 



Subrecipients will participate in the CoC General Membership meetings, webinars, and 
any relevant subcommittees that support quality service delivery within the system of 
care. Additional trainings are required per Long Beach CES Policy and Procedures. 



CONSULTATION WITH CONTINUUM OF CARE MEMBERSHIP 



The City of Long Beach Department of Development Services, Neighborhood Services Bureau 
manages the Consolidated Planning process for the City and collaborates with the Department 
of Health and Human Services (DHHS), Bureau of Human Services, Homeless Services Division, 
which  is  the  lead  for  the  Long  Beach  CoC.  The  Homeless  Services  Division  administers  the 
following components of  the City’s Consolidated Plan: Emergency Solutions Grant  (ESG) and 
HOME Move‐in Deposit Program.  



The CoC Membership includes CoC‐ and ESG‐funded partners and other non‐funded community 
stakeholders  who  provide  input  and  guidance  on  the  development  and  implementation  of 
funding  priorities,  performance  standards,  system‐wide  policies  and  procedures,  program 
implementation, and the HMIS for the Long Beach CoC. The Homeless Services Officer also hosts 
regular CoC Membership meetings to review system wide coordination. The CoC Membership 
has subcommittees in the following topic areas: 
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 Educational Assurances Policy 



 Chronic Homelessness Initiative 



 Veteran Homelessness Initiative 



 Discharge Planning Consortium 



 Homeless Management Information System (HMIS) 



 HEARTH Act system transformation 
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SECTION II: CONTINUUM OF CARE (COC) PROGRAM BACKGROUND, 
POLICIES, PROCEDURES, AND STANDARDS 



BACKGROUND 



Beginning  in  1987,  the  City  of  Long  Beach  has  committed  to  shaping  a  comprehensive  and 
coordinated  system  of  care  that  responds  to  the  diverse  needs  of  individuals  and  families 
experiencing  homelessness  and  those  at‐risk  of  becoming  homeless.  The  City  continues  to 
expand services to these populations and facilitates a seamless delivery system using an active 
collaboration of  local agencies, city  leaders, community groups, and other public and private 
resources. Through the Long Beach Continuum of Care,  the City and  its community partners 
strive to create a balance of emergency, transitional, and permanent housing and supportive 
services to assist families and individuals experiencing homelessness.  Through this balance of 
services, the Long Beach CoC empowers families and individuals to make the critical transition 
from housing crisis to self‐sufficiency and stable permanent housing. 



 



POLICIES AND PROCEDURES FOR EVALUATING HOUSEHOLD ELIGIBILITY FOR ASSISTANCE 
UNDER 24 CFR 578 



Households are triaged at  time of  initial  intake for program eligibility and  level of assistance 
needed. Households are assessed to determine the least level of assistance needed to maintain or 
obtain sustainable housing by utilizing the CES Prioritization system. The household must meet 
the requirements of an applicable AND eligible category  under  the  definition  of  “At  Risk  of 
Homelessness” OR definition of “Homeless” as established by HUD at 24 CFR §578.3, in addition 
to all applicable requirements for each project. The City does not intend to use the risk factor 
under Paragraph (1)(iii)(G) of the “at risk of homelessness” definition and Paragraph (3) of the 
“homeless” definition. 



Housing  status  and  annual  income,  where  required,  are  verified  by  program  staff  prior  to 
program enrollment. Additionally,  the evidence relied upon to establish and verify homeless 
status and annual income  are  included  in  the  Homeless  Management  Information  System 
(HMIS)  record  to  demonstrate compliance with program regulations,  prevent duplication of 
services, and enhance interagency coordination within the CoC.  



Calculation of Annual Income 



Sufficient  records must  be  established  and maintained  to  enable  the  recipient  and  HUD  to 
determine whether the applicable program requirements are being met. Long Beach Continuum 
of Care projects must assess and document annual income for each program participant who 
receives Emergency Solutions Grant (ESG) homelessness prevention assistance or ESG rapid re‐
housing  assistance,  as  well  as  for  each  Continuum  of  Care  (CoC)  program  participant  who 
receives  housing  assistance  where  rent  or  an  occupancy  charge  is  paid  by  the  program 
participant,  as  required  by  the  applicable  program  regulations  and  local  requirements.  The 
subrecipient must calculate annual income in accordance with 24 CFR § 5.609 for ESG program 
participants and in accordance with 24 CFR § 5.609 and 24 CFR § 5.611(a); see Attachment A for 
more  information.   The evidence relied upon to establish and verify annual  income must be 
included  in  the  participant’s  file  and  be  sufficient  to  demonstrate  compliance  with  such 
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regulation(s).  It is strongly recommended that subrecipients utilize the CPD Income Eligibility 
Calculator,  available  at  https://www.hudexchange.info/incomecalculator/,  to  document  the 
calculation  of  a  program  participant’s  annual  income.  Please  see  the  Long  Beach  CoC’s 
Calculation of Annual Income and Recordkeeping Standards for information on documentation 
standards.  



POLICIES AND PROCEDURES FOR DETERMINING AND PRIORITIZING WHICH ELIGIBLE 
INDIVIDUALS AND FAMILIES WILL RECEIVE TRANSITIONAL HOUSING ASSISTANCE  



The  Long  Beach  CES  prioritizes  transitional  housing  placement  for  homeless  households 
requiring long‐term shelter (more than 90‐days) with the goal to secure permanent housing. The 
CoC prioritizes households fleeing or experiencing domestic violence as the primary cause of 
their current housing. 



Eligible households for transitional housing placement include, but are not limited to: 



 Households with no income or limited income 



 Household cannot sustain fair market rent 



 Head of household with: 
o Recent history of substance abuse, or actively using drugs or alcohol 
o Sporadic employment history 
o Criminal background 



 Survivors of domestic violence 



POLICIES AND PROCEDURES FOR DETERMINING AND PRIORITIZING WHICH ELIGIBLE 
INDIVIDUALS AND FAMILIES WILL RECEIVE RAPID RE‐HOUSING ASSISTANCE.  



Households prioritized  for RRH are those that lack financial resources  and  support networks 
needed to obtain immediate housing, but have the ability to maintain housing with sufficient 
income and social supports with RRH assistance.  



 
Households prioritized for RRH include: 



 Head of Household:  
o Recently lost employment and is receiving unemployment benefits 
o Has a part‐time job or has a full‐time job, but cannot sustain fair market rent 
o Lower acuity (1‐9) VI‐SPDAT (Recommended) 



Rapid Re‐housing projects may establish an income requirement for continued eligibility at re‐
evaluation, a maximum amount or percentage of rental assistance that a program participant 
may  need,  a  maximum  number  of  months  that  a  program  participant  may  receive  rental 
assistance,  and a maximum number of  times  that  a program participant may  receive  rental 
assistance. 



Supportive services include a wide range of services outlined in 24 CFR part 578.53. Supportive 
services may be provided up to 6 months after rental assistance stops. At a minimum, program 
participants must be offered monthly case management meetings. 
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STANDARDS FOR DETERMINING WHAT PERCENTAGE OR AMOUNT OF RENT EACH PROGRAM 
PARTICIPANT MUST PAY WHILE RECEIVING RAPID RE‐HOUSING ASSISTANCE.   



Determination  of  the  share  of  rent  and  utilities  cost  will  be  determined at time of 
household’s  program intake and will be approved as the smallest amount needed  in  order  to 
maintain or obtain housing. CoC‐funded rental assistance cannot be provided to a program 
participant who is receiving the same type of assistance through other public sources, or to a 
program participant who  is  being  provided with  replacement  housing  payments  under  the 
Uniform  Relocation Assistance and Real Property Acquisition Policies Act of 1970 (URA) at the 
same time. Units assisted with rental assistance must also meet rent reasonableness standards, 
and have both  a  rental  assistance  agreement  and written  lease  agreement before financial 
assistance payments are approved.  CoC‐funded rental assistance will be paid  directly  to  the 
appropriate third‐party (e.g. property owner). 



 



POLICIES AND PROCEDURES FOR DETERMINING AND PRIORITIZING WHICH ELIGIBLE 
INDIVIDUALS AND FAMILIES WILL RECEIVE PERMANENT SUPPORTIVE HOUSING ASSISTANCE.  



Order  of  priority  for  Permanent  Supportive  Housing  (PSH)  beds  will  be  determined  in 
accordance  with  Exhibit  A,  Notice  CPD‐16‐011:  Prioritizing  Persons  Experiencing  Chronic 
Homelessness and other Vulnerable Homeless Persons in Permanent Supportive Housing.  



Priority Levels:   An order of priority  is used  to prioritize chronically homeless  individuals and 
families for housing.  The order of priority is based upon the severity of needs, and not upon 
diagnosis  or  disability  type.  PSH projects  are  required  to  follow  the  order  of  priority when 
selecting participants for housing in accordance with  the CoC’s written standards and current 
grant agreement.  Order of priority for occupancy in PSH is as follows: 



 First  Priority  –  Chronically  Homeless  Individuals  and  Families with  the  Longest 
History of Homelessness and with the Most Severe Service Needs.  



 Second Priority – Chronically Homeless Individuals and Families with the Longest 
History of Homelessness.   



 Third  Priority  –  Chronically  Homeless  Individuals  and  Families  with  the  Most 
Severe Service Needs.   



 Fourth Priority – All Other Chronically Homeless Individuals and Families.  



Other Considerations and Requirements for PSH Projects 



 Compliance of CoC funded PSH agencies with recordkeeping requirements  that 
document a program participant’s status as chronically homeless.  
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SECTION III: EMERGENCY SOLUTIONS GRANT (ESG) PROGRAM BACKGROUND, 
POLICIES, PROCEDURES, AND STANDARDS 



BACKGROUND 



In  accordance with  Title  24  of  the  Code  of  Federal  Regulations  (24  CFR)  91.220(l)(4)(i)  and 
567.400(e)(1),  the City of Long Beach (City) and the Long Beach Continuum of Care (CoC) have 
developed the following written  standards  for  the provision  and prioritization of  Emergency 
Solutions  Grant  (ESG)  funding.  The  following  standards  are  intended  as  basic,  minimum 
standards to which individual ESG applicants and/or subrecipients can add additional and more 
stringent standards applicable only to their own projects. These required standards help to ensure 
that the ESG program is administered fairly and methodically.  The City and the Long Beach CoC 
will continue to build upon and refine this document. 



The  City  of  Long  Beach  is  awarded  Federal  ESG  funds  annually  from  the  Department  of 
Housing and Urban Development (HUD) as part of the Annual Action Plan Process. These funds 
are designed to identify sheltered and unsheltered homeless persons, as well as those at risk of 
homelessness, and provide the services necessary to help those persons quickly regain stability in 
permanent housing after experiencing a housing crisis and/or homelessness. 



The City of Long Beach was recently designated by the California State Department of Housing 
and  Community  Development  (HCD)  as  an  Administrative  Entity  (AE)  of  State  ESG  funds  in 
furtherance of these goals. As an AE, the City's responsibility is to award and administer State 
ESG funds to eligible service providers for ESG eligible activities in the CoC service area. State 
ESG regulation section 8403(g)  requires  that AEs select qualified service providers  through a 
process that meets HCD requirements. All CA ESG funds shall be utilized in a manner consistent 
with the Core Practices set forth in 25 CCR 8409. The State ESG program is subject to change by 
the State. 



The State ESG Program, funded by the State's General Fund, funds activities eligible under the 
Federal ESG Program, including rapidly re‐housing individuals and families, preventing families 
and individuals from becoming homeless, engaging homeless individuals and families living on 
the street, and operating homeless shelters and providing essential services to shelter residents. 
Funds awarded by an AE shall be used for eligible activities as permitted by 25 CCR 8408. State 
ESG  funds  shall  not  be  used  for  Renovation,  Conversion,  or  Major  Rehabilitation  activities 
pursuant to 24 CFR §576.102. 



The ESG program allows the City to set priorities based on the needs of the community. These 
standards outline the specific guidelines and priorities that will be used by the City in awarding 
and administering ESG funding.  Currently, eligible program components that are prioritized under 
the City’s ESG program are Emergency Shelter, Street Outreach, Rapid Re‐Housing, Administrative 
Costs,  Homeless  Management  Information  System  (HMIS),  and  Homelessness  Prevention. 
Applications for projects in other components will not be considered at this time. The City and 
Long Beach Continuum of Care may revise ESG component priority in subsequent years.  
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POLICIES AND PROCEDURES FOR EVALUATING HOUSEHOLD ELIGIBILITY FOR ASSISTANCE 
UNDER EMERGENCY SOLUTIONS GRANT (ESG) 



All  ESG‐funded  projects  will  ensure  that  all  program  participants  meet  the  applicable 
eligibility requirements for the project.  At a minimum, this includes: 



 
 An  initial evaluation, conducted  in accordance with the CES Policies and 



Procedures,  these written standards, and Long Beach CoC Standards of Care, to 
determine: 



 
o Eligibility of each household for ESG assistance; AND 



o The amount and types of assistance needed to (re)gain stability in 
permanent housing; AND 



 
 The household must meet the requirements of an applicable AND eligible 



category under the definition of “At Risk of Homelessness” OR definition 
“Homeless” as established by HUD at 24 CFR§576.2; AND 



 



 For Homelessness Prevention assistance: 



o The household income must be below 30% area median income (AMI). 



o The household has not identified any subsequent housing options. 



o The household lacks the financial resources and support networks 
necessary to retain immediate housing or remain in their existing 
housing without ESG assistance. 



 
 For Rapid Re‐housing assistance: 



o The household has not identified any subsequent housing options. 



o The  household  lacks  the  financial  resources  and  support  networks 
needed  to  obtain immediate housing. 



 
Housing status and annual income must be verified through recordkeeping and documentation 
procedures outlined  by HUD  in  24  CFR  part  576.  Additionally,  the  evidence  relied  upon  to 
establish  and  verify homeless or at risk for homelessness status and annual income must be 
included in the program HMIS participant record sufficient to demonstrate compliance with the 
program regulations. 



STANDARDS FOR STREET OUTREACH  



Funded projects under the street outreach component provide outreach and engagement to all 
people experiencing homelessness regardless of subpopulation.  Outreach efforts are focused 
on  those  individuals/families  who  are  least  likely  to  access  services  on  their  own  and  are 
determined to be vulnerable. For the purposes of ESG‐funded street outreach projects, the term 
“unsheltered homeless people” means individuals and families who qualify as homeless under 
paragraph (1)(i) of the “homeless” definition under the § 576.2. Projects can use funds for costs 
to provide essential services necessary to reach out to unsheltered homeless people to connect 
them with emergency shelter, housing or critical services; and provide urgent, non‐facility based 
care to unsheltered homeless people who are unwilling or unable to access emergency shelter, 
housing, or an appropriate facility.  
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POLICIES AND PROCEDURES FOR ADMISSION, DIVERSION, REFERRAL, AND DISCHARGE BY 
EMERGENCY SHELTERS ASSISTED UNDER ESG, INCLUDING STANDARDS REGARDING LENGTH 
OF STAY, IF ANY, AND SAFEGUARDS TO MEET THE SAFETY AND SHELTER NEEDS OF SPECIAL 
POPULATION.  



ESG‐funded  emergency  shelter  programs  serve  households  that  meet  the  definition  of 
“homeless”  as  defined  by  HUD  at  24  CFR  §576.2.  Households  served  by  ESG‐funded 
emergency shelters lack a fixed, regular, and adequate nighttime residence; cannot be served 
by other programs or resources; and have no other options for overnight shelter.  Households 
are  referred  to  ESG‐  funded  emergency  shelters  after  exhausting  all  available  options  for 
diversion. 



Projects funded under the Emergency Shelter component work directly with the CES for open 
shelter beds. Households are screened using a standardized assessment tool to evaluate program 
eligibility  and  identify  the  appropriate  intervention(s)  to  meet  the  household’s  needs. 
Households  are  assessed  to  determine the lowest level of assistance  needed to maintain or 
obtain sustainable housing.  Households  needing  immediate  shelter  will  be  placed  based  on 
availability. 



Diversion  from  emergency  shelter  is  one  of  the  strategies  the  Long  Beach  CoC  utilizes  to 
reduce homelessness within the  local community.  During  intake assessment, households are 
assessed for existing support systems and resources to prevent them from entering the shelter 
system.  Intake  staff  provide linkages to mainstream resources such as childcare, employment 
services, and food resources to stabilize households.  



Discharges from the emergency  shelter will be coordinated through  the  Long  Beach CES  for 
matching to permanent housing opportunity, or to other programs for emergency services using 
a client‐centered approach. 
 



POLICIES AND PROCEDURES FOR ASSESSING, PRIORITIZING, AND REASSESSING HOUSEHOLD 
NEEDS FOR ESSENTIAL SERVICES RELATED TO EMERGENCY SHELTER  



Due  to  limited  length  of  stay  in  emergency  shelter, households will be assessed for essential 
services on a regular basis.  Households will also be reassessed to determine progress on goals 
pertaining to increasing income and linkages to mainstream and homeless services resources. 
Emergency  shelter  staff will work  with  the CoC partners  to  ensure  linkages  to mainstream 
services, employment, and housing resources are expedited through the Long Beach CES process. 
Eligible  Essential  Services  include  case  management;  child  care;  educational  services; 
employment assistance and job training;  outpatient  health  services,  but  only  to  the  extent 
that  other  appropriate  health  services  are unavailable in the community; legal services, but 
only to the extent that other appropriate legal services are  unavailable  or  inaccessible  in  the 
community;  life  skills  training;  mental  health  services,  but  only  to  the  extent  that  other 
appropriate  mental  health  services  are  unavailable  or  inaccessible  in  the  community; 
substance  abuse  treatment  services,  but  only  to  the  extent  that  other  appropriate 
substance abuse treatment services are unavailable or inaccessible within the community; and 
transportation. 
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POLICIES AND PROCEDURES FOR COORDINATION AMONG EMERGENCY SHELTER PROVIDERS, 
ESSENTIAL SERVICES PROVIDERS, HOMELESSNESS PREVENTION, AND RAPID RE‐HOUSING 
ASSISTANCE PROVIDERS; OTHER HOMELESS ASSISTANCE PROVIDERS; AND MAINSTREAM 
SERVICE AND HOUSING PROVIDERS  



The coordination among the emergency shelters, homelessness prevention, rapid re‐housing, 
homeless  assistance  and  mainstream  service  providers  will  be  completed  via  the  CES.  
Representatives  from mainstream  benefits  and  employment  services are  located onsite  to 
increase income and earning capacity for those served by the Long Beach CoC.  



 



POLICIES AND PROCEDURES FOR DETERMINING AND PRIORITIZING WHICH ELIGIBLE FAMILIES 
AND INDIVIDUALS WILL RECEIVE HOMELESSNESS PREVENTION ASSISTANCE AND WHICH 
ELIGIBLE FAMILIES AND INDIVIDUALS WILL RECEIVE RAPID RE‐ HOUSING ASSISTANCE  



To be eligible for homeless prevention services under ESG, the household must: 



 Meet the requirements of a category under either the definition of “At Risk of 
Homelessness” OR categories 2 or 4 under the definition of definition “Homeless” 
as established by HUD at 24 CFR§576.2 OR Household is living in a motel, using 
own resources; 



 Have an annual household income below 30% of area median income; 



 Meet one of the following prevention targets: 



o Severe housing cost burden (55% to 75% rent to gross monthly income 
ratio); 



o Fixed income is TANF, Pension, SSI, VA benefits; 



o Sudden and significant loss of source of income; or 



o Had a onetime financial incident and a onetime gap payment will end the 
housing crisis; AND 



 Demonstrate at least one of the following risk factors: 



o Household unit left primary residence within past 3 months and is 
currently staying with family/friends; 



o Residency in housing that has been condemned by housing officials and is no 
longer meant for human habitation; 



o Eviction within 2 weeks from a private dwelling; 



o Imminent foreclosure of rental housing can be confirmed; 



o Discharge within 2 weeks from an institution in which person has been a 
resident for more than 180 days; 



o Credit problems or history of eviction that preclude obtaining of housing; 



o Physical disabilities and other chronic health issues which are barriers to 
employment; 



o Recent  traumatic  life  event  that  has  prevented  the  household  from 
meeting  its  financial responsibilities; 
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o Homeless in last 12 months; 



o Incidence of domestic violence; and/or 



o Program participant has exhausted all other sources of public benefits. 
 
Rapid Re‐housing resources will be targeted to individuals and families who meet the following 
guidelines: 



 
 Household must be literally homeless, as defined by HUD; AND 



 No appropriate subsequent housing options have been identified; AND 



 Household lacks the financial resources and support networks needed to obtain 



immediate housing.  



Rapid Re‐housing and Homelessness Prevention components funded under the State ESG 
Program must follow the Core Practices preserved in 25 CCR 8409.  



Core Practices under the State ESG Program include: 



 Comprehensive and coordinated access to the funded activity throughout the 
Service Area of the CoC; 



 Prioritized access to funded services for people with the most severe needs; 



 Low barrier access to services and services operated consistent with housing first 
practices; and 



 A progressive engagement approach to services and financial assistance. 



Rapid Re‐housing (RRH) projects must ensure that at re‐evaluation, household's income must 
be less than or equal to 30% of AMI. However, RRH projects may establish a maximum amount 
or percentage of rental assistance that a program participant may need, maximum number of 
months  that  a  program participant may  receive  rental  assistance,  and maximum number  of 
times that a program participant may receive rental assistance. 



Supportive services are limited to housing relocation and stabilization services.  Housing stability 
case management may not exceed 30 days during the period in which the program participant 
is seeking permanent housing and may not exceed 24 months during the period in which the 
program  participant  is  living  in  permanent  housing.  Program  participants  must  be  offered 
monthly case management meetings. The Core Practices prescribed in 25 CCR 8409 establish 
that all California State ESG funded programs will utilize progressive engagement practices. 



State  regulations  prohibit  subpopulation  targeting  with  State  ESG  funds  in  Homelessness 
Prevention  and  Rapid  Re‐housing  program  unless  documentation  of  all  of  the  following  is 
provided to HCD prior to award of funds for these activities: (1) that there is an unmet need for 
these  activities  for  the  subpopulation  proposed  for  targeting,  and  (2)  that  there  is  existing 
funding in the Continuum of Care Service Area for programs that address the needs of all of the 
excluded populations for these activities (25 CCR Section 8408). 
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STANDARDS FOR DETERMINING WHAT PERCENTAGE OR AMOUNT OF RENT AND UTILITIES 
COSTS EACH PROGRAM PARTICIPANT MUST PAY WHILE RECEIVING HOMELESSNESS 
PREVENTION OR RAPID RE‐HOUSING ASSISTANCE  



Determination of the share of rent and utilities cost will be determined at time of household’s 
intake assessment and will be approved as the smallest amount needed in order to maintain 
or  obtain  housing.  ESG‐funded  financial  assistance,  including  rental  assistance,  cannot be 
provided to a program participant who is receiving the same type of assistance through other 
public sources or to a program participant who has been provided with  replacement  housing 
payments  under  the  Uniform  Relocation  Assistance  and  Real  Property Acquisition Policies 
Act of 1970 (URA), during the period of time covered by the URA payments. Units assisted with 
rental assistance must also meet rent reasonableness standards, be at or below Fair Market Rent 
(FMR),  and  have  both  a  rental  assistance  agreement  and written  lease  agreement  before 
financial assistance payments are approved.  ESG‐funded financial assistance, including rental 
assistance, will be paid directly to the appropriate third‐party (e.g. utility company, property 
owner). Any late fees  incurred while receiving ESG assistance will be the responsibility of the 
subrecipient or tenant; such fees must be paid by non‐CoC/ESG funds. 



 



STANDARDS FOR DETERMINING HOW LONG A PARTICULAR PROGRAM PARTICIPANT WILL BE 
PROVIDED WITH RENTAL ASSISTANCE AND WHETHER AND HOW THE AMOUNT OF THAT 
ASSISTANCE WILL BE ADJUSTED OVER TIME  



Households receiving Rapid  Re‐housing  assistance  or  Homelessness  Prevention  will  be  re‐
evaluated every three months to determine if the household maintains program eligibility. Per 
household  rental  assistance  should  not  exceed  twelve  months  in  a  three‐year  period. 
Furthermore, ESG‐funded projects will be responsible for follow up evaluations with households 
for tracking housing retention.  



 



STANDARDS FOR DETERMINING THE TYPE, AMOUNT, AND DURATION OF HOUSING 
STABILIZATION AND/OR RELOCATION SERVICES   



The  type  of  housing  stabilization  and/or  relocation  services  a  household  receives  will  be 
determined at the time of initial assessment, and at each re‐evaluation. Households  will  be 
assessed  for  the  lowest  amount  of  need  for  housing  stabilization.  The projects will retain 
flexibility to promote improved outcomes among a population with diverse and individualized 
needs. In accordance with the interim rule, no household will receive more than 24 months 
housing stabilization and/or relocation services in a 3‐year period. 



 



DETERMINATIONS OF INELIGIBILITY  



For  each  household  determined  ineligible  to  receive  Emergency  Solutions  Grant  (ESG) 
assistance,  the  household’s  record  must  include  documentation  of  the  reason  for  that 
determination. 
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APPENDIX A 
Notice CPD‐16‐011: Prioritizing Persons Experiencing Chronic Homelessness and Other Vulnerable 



Homeless Persons in Permanent Supportive Housing  
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APPENDIX B 
Department of Housing and Community Development, Emergency Solutions Grants Program, State 



Regulations, California Code of Regulations Title 25,Division 1, Chapter 7, Subchapter 20, § 8409. Core 
Practices 



 













HUD Forms_-50700, -2880, -2991/CA-606_HUD 50700.pdf






































































Mental Health America of Los Angeles 
2019 New Project Application PH-PSH 



Project Name: Home Run 
Page 190










































HUD Forms_-50700, -2880, -2991/CA-606_HUD-2880.pdf




 



Tier Rank Agency Name Project Name
Component 



Type Project Type Priority
Score /
Exempt



Total Request 
(HUD 100%)



1 1
City of Long Beach Department of Health 
and Human Services



Homeless Management Information 
System HMIS



HMIS Renewal Exempt Exempt $332,030 



1 2
City of Long Beach Department of Health 
and Human Services



MSC SSO-CES Renewal Exempt Exempt $842,737 



1 3 Mental Health America of Los Angeles Homeless Assistance Program SSO-CES Renewal Exempt Exempt $226,963 



1 4 PATH Family Commons PH - PSH Renewal 1 132 $725,807 



1 5 Harbor Interfaith Services, Inc. Harbor PSH PH - PSH Renewal 1 126 $385,333 



1 6 Mental Health America of Los Angeles SPC 05 CH PH - PSH Renewal 1 124 $122,010 



1 7 Mental Health America of Los Angeles Street to Home PH - PSH Renewal 1 115 $1,275,875 



1 8 United States Veterans Initiative CHAMPS PH - PSH Renewal 1 111 $299,503 



1 9 United States Veterans Initiative Cabrillo Plaza PHD PH - PSH Renewal 1 108 $397,668 



1 10 Mental Health America of Los Angeles SPC 95/00 PH - PSH Renewal 1 100 $619,808 



1 11 Alliance for Housing and Healing CH Healthy Homes PH - PSH Renewal 1 75 $380,948 



1 12 United States Veterans Initiative SPC 96/99 PH - PSH Renewal 1 55 $227,320 



1 13
Lutheran Social Services of Southern 
California



It's a New Day PH - PSH Renewal 1 N/A $358,691 



1 14 Interval House Domestic Violence Shelter TH Renewal 2 150 $168,270 



1 15 United States Veterans Initiative ADVANCE TH Renewal 2 121 $224,843 



1 16 United States Veterans Initiative Veterans In Progress VIP TH Renewal 2 119 $249,665 



1 17 1736 Family Crisis Center Domestic Violence TH Renewal 2 97 $489,879 



1 18 Catholic Charities of Los Angeles, Inc. Transition in Place - Families PH - RRH Renewal 3 139 $230,137 



1 19a Mental Health America of Los Angeles Transition in Place - Youth PH - RRH Renewal 3 132 $57,125 



2 19b Mental Health America of Los Angeles Transition in Place - Youth PH - RRH Renewal 3 132 $164,763 



2 20 PATH Rapid Rehousing PH - RRH Renewal 3 114 $298,380 



2 21 Mental Health America of Los Angeles Home Run PH - PSH New 4 N/A $403,888 



2 22 Interval House Domestic Violence TH-RRH TH-RRH New 5 N/A $447,019 



$8,928,662 



Not Tiered Not Ranked
City of Long Beach Department of Health 
and Human Services



Long Beach CoC Planning Planning Planning N/A N/A $242,333 



Not Tiered Not Ranked
City of Long Beach Department of Health 
and Human Services



Long Beach CoC UFA UFA UFA N/A N/A $242,333 



$9,413,328 



7,614,612$                          
463,143$                             



8,077,755$                          



403,888$                             
447,019$                             
242,333$                             
242,333$                             



9,413,328$                          



Annual Renewal Demand (ARD):



Annual Renewal Demand + New Bonus Project + New DV Bonus Project



TOTAL CONTINUUM OF CARE APPLICATION AMOUNT



2019 LONG BEACH COC PROJECT PRIORITY LISTING



Tier 1 (94% ARD):
Tier 2 (6% ARD):



New Bonus Project:
New Domestic Violence Bonus Project:



Planning:



Total:
UFA:









































Applicant/Recipient 
Disclosure/Update Report



U.S. Department of Housing 
and Urban Development



OMB Approval No. 2506-0214 (exp. 2/28/2022)



Instructions. (See Public Reporting Statement and Privacy Act Statement and detailed instructions on page 2.)



Applicant/Recipient Information Indicate whether this is an Initial Report or an Update Report



1. Applicant/Recipient Name, Address, and Phone (include area code): 2. Amount f HUD Assistance 



Requested/Received



3. HUD Program Name



5. State the name and location (street address, City and State) of the project or activity:



Part I Threshold Determinations
1. Are you applying for assistance for a specific project or activity? These 



terms do not include formula grants, such as public housing operating 
subsidy or CDBG block grants. (For further information see 24 CFR Sec. 
4.3).



2. Have you received or do you expect to receive assistance within the
jurisdiction of the Department (HUD) , involving the project or activity in 
this application, in excess of $200,000 during this fiscal year (Oct. 1 -
Sep. 30)? For further information, see 24 CFR Sec. 4.9



Yes No Yes No.



No Stop! You do not need to complete the remainder of this form. 
However, you must sign the certification at the end of the report.



Part II Other Government Assistance Provided or Requested / Expected Sources and Use of Funds.
Such assistance includes, but is not limited to, any grant, loan, subsidy, guarantee, insurance, p ayment, credit, or tax benefit.



(Note: Use Additional pages if necessary.)



Part III Interested Parties. You must disclose:



1. All developers, contractors, or consultants involved in the application for the assistance or in the planning, development, or implementation of the
project or activity and



2. any other person who has a financial interest in the project or activity for which the assistance is sought that exceeds $50,000 or 10 percent of the
assistance (whichever is lower).



Alphabetical list of all persons with a reportable financial interest 
in the project or activity (For individuals, give the last name first)



Type of Participation in 
Project/Activity



Financial Interest in
Project/Activity ($ and %)



(Note: Use Additional pages if necessary.)



Certification
Warning: If you knowingly make a false statement on this form, you may be subject to civil or criminal penalties under Section 1001 of Title 18 of the 
United States Code. In addition, any person who knowingly and materially violates any required disclosures of information, including intentional non-
disclosure, is subject to civil money penalty not to exceed $10,000 for each violation.
I certify that this information is true and complete.



Signature: Date: (mm/dd/yyyy)



X



Form HUD-2880 (3/13)



Department/State/Local Agency Name and Address Type of Assistance Amount
Requested/Provided



Expected Uses of the Funds



PATH (People Assisting the Homeless) 
340 N. Madison Avenues, Los Angeles, CA 90004 
323-644-2200 $725,807



Continuum of Care Program



Family Commons, 2200 Willard St. Long Beach, CA 90810



LA County Department of Health Services Cash Match $122,400 Supportive Services



Developer/Owner



08/19/2019



Century Villages at Cabrillo $1,118,284











































































































Applicant/Recipient 
Disclosure/Update Report



U.S. Department of Housing 
and Urban Development



OMB Approval No. 2506-0214 (exp. 2/28/2022)



Instructions. (See Public Reporting Statement and Privacy Act Statement and detailed instructions on page 2.)



Applicant/Recipient Information Indicate whether this is an Initial Report or an Update Report



1. Applicant/Recipient Name, Address, and Phone (include area code): 2. Amount f HUD Assistance 



Requested/Received



3. HUD Program Name



5. State the name and location (street address, City and State) of the project or activity:



Part I Threshold Determinations
1. Are you applying for assistance for a specific project or activity? These 



terms do not include formula grants, such as public housing operating 
subsidy or CDBG block grants. (For further information see 24 CFR Sec. 
4.3).



2. Have you received or do you expect to receive assistance within the
jurisdiction of the Department (HUD) , involving the project or activity in 
this application, in excess of $200,000 during this fiscal year (Oct. 1 -
Sep. 30)? For further information, see 24 CFR Sec. 4.9



Yes No Yes No.



No Stop! You do not need to complete the remainder of this form. 
However, you must sign the certification at the end of the report.



Part II Other Government Assistance Provided or Requested / Expected Sources and Use of Funds.
Such assistance includes, but is not limited to, any grant, loan, subsidy, guarantee, insurance, p ayment, credit, or tax benefit.



(Note: Use Additional pages if necessary.)



Part III Interested Parties. You must disclose:



1. All developers, contractors, or consultants involved in the application for the assistance or in the planning, development, or implementation of the
project or activity and



2. any other person who has a financial interest in the project or activity for which the assistance is sought that exceeds $50,000 or 10 percent of the
assistance (whichever is lower).



Alphabetical list of all persons with a reportable financial interest 
in the project or activity (For individuals, give the last name first)



Type of Participation in 
Project/Activity



Financial Interest in
Project/Activity ($ and %)



(Note: Use Additional pages if necessary.)



Certification
Warning: If you knowingly make a false statement on this form, you may be subject to civil or criminal penalties under Section 1001 of Title 18 of the 
United States Code. In addition, any person who knowingly and materially violates any required disclosures of information, including intentional non-
disclosure, is subject to civil money penalty not to exceed $10,000 for each violation.
I certify that this information is true and complete.



Signature: Date: (mm/dd/yyyy)



X



Form HUD-2880 (3/13)



Department/State/Local Agency Name and Address Type of Assistance Amount
Requested/Provided



Expected Uses of the Funds



PATH (People Assisting the Homeless) 
340 N. Madison Avenues, Los Angeles, CA 90004 
323-644-2200 $298,380



Continuum of Care Program



Rapid Re-housing Program, 1301 W. 12th Street, Long Beach, CA 90813



PATH Cash Match $71,312 Supportive Services



08/19/2019
















































HUD Forms_-50700, -2880, -2991/CA-606_HUD-2991.pdf










Applicant Name Agency Name Project Name Project Address
Component



Type
Total Request 
(HUD 100%)



City of Long Beach Department of 
Health and Human Services



1736 Family Crisis Center Domestic Violence Confidential Address
Administrative Site:
2116 Arlington Avenue, Suite 200,
Los Angeles, CA 90018



TH $489,879



City of Long Beach Department of 
Health and Human Services



Alliance for Housing and Healing CH Healthy Homes Scattered Site Project
Administrative Site:
1043 Elm Avenue, Suite 402
Long Beach, CA 90803



PH - PSH $380,948



City of Long Beach Department of 
Health and Human Services



Catholic Charities of Los Angeles, Inc. Transition in Place - Families Scattered Site Project
Administrative Site:
123 E. 14th Street
Long Beach, CA 90813



PH - RRH $230,137



City of Long Beach Department of 
Health and Human Services



City of Long Beach Department of Health 
and Human Services



Homeless Management Information 
System HMIS



1301 W. 12th Street
Long Beach, CA 90813



HMIS $332,030



City of Long Beach Department of 
Health and Human Services



City of Long Beach Department of Health 
and Human Services



Long Beach CoC Planning 1301 W. 12th Street
Long Beach, CA 90813



Planning $242,333



City of Long Beach Department of 
Health and Human Services



City of Long Beach Department of Health 
and Human Services



Long Beach CoC UFA 1301 W. 12th Street
Long Beach, CA 90813



UFA $242,333



City of Long Beach Department of 
Health and Human Services



City of Long Beach Department of Health 
and Human Services



MSC 1301 W. 12th Street
Long Beach, CA 90813



SSO-CES $842,737



City of Long Beach Department of 
Health and Human Services



Harbor Interfaith Services, Inc. Harbor PSH 2260 Williams Street,
Long Beach, CA 90810



PH - PSH $385,333



City of Long Beach Department of 
Health and Human Services



Interval House Domestic Violence Shelter Confidential Address
Administrative Site:
6615 E. Pacific Coast Hwy, Suite 170
Long Beach, CA 90803



TH $168,270



City of Long Beach Department of 
Health and Human Services



Interval House Domestic Violence TH-RRH Confidential Address
Administrative Site:
6615 E. Pacific Coast Hwy, Suite 170
Long Beach, CA 90803



TH-RRH $447,019



City of Long Beach Department of 
Health and Human Services



Lutheran Social Services of Southern 
California



It's a New Day Scattered Site Project
Administrative Site:
1611 Pine Avenue.
Long Beach, CA  90813



PH - PSH $358,691



City of Long Beach Department of 
Health and Human Services



Mental Health America of Los Angeles Home Run Scattered Site Project
Administrative Site:
200 Pine Avenue, Suite 400,
Long Beach, CA 90802



PH - PSH $403,888



City of Long Beach Department of 
Health and Human Services



Mental Health America of Los Angeles Homeless Assistance Program 456 Elm Avenue
Long Beach, CA 90802



SSO-CES $226,963



City of Long Beach Department of 
Health and Human Services



Mental Health America of Los Angeles SPC 05 CH 530 Elm Avenue,
Long Beach, CA 90802



PH - PSH $122,010



City of Long Beach Department of 
Health and Human Services



Mental Health America of Los Angeles SPC 95/00 Scattered Site Project
Administrative Site:
200 Pine Avenue, Suite 400,
Long Beach, CA 90802



PH - PSH $619,808



City of Long Beach Department of 
Health and Human Services



Mental Health America of Los Angeles Street to Home Scattered Site Project
Administrative Site:
200 Pine Avenue, Suite 400,
Long Beach, CA 90802



PH - PSH $1,275,875



City of Long Beach Department of 
Health and Human Services



Mental Health America of Los Angeles Transition in Place - Youth Scattered Site Project
Administrative Site:
200 Pine Avenue, Suite 400,
Long Beach, CA 90802



PH - RRH $57,125



City of Long Beach Department of 
Health and Human Services



Mental Health America of Los Angeles Transition in Place - Youth Scattered Site Project
Administrative Site:
200 Pine Avenue, Suite 400,
Long Beach, CA 90802



PH - RRH $164,763



City of Long Beach Department of 
Health and Human Services



PATH Family Commons 2200 Willard Street,
Long Beach, CA 90810



PH - PSH $725,807



City of Long Beach Department of 
Health and Human Services



PATH Rapid Rehousing Scattered Site Project
Administrative Site:
340 N. Madison Avenue,
Los Angeles, CA 90004



PH - RRH $298,380



City of Long Beach Department of 
Health and Human Services



United States Veterans Initiative ADVANCE 2281 Williams Street,
Long Beach, CA 90810



TH $224,843



City of Long Beach Department of 
Health and Human Services



United States Veterans Initiative Cabrillo Plaza PHD 2111 Williams Street,
Long Beach, CA 90810



PH - PSH $397,668



City of Long Beach Department of 
Health and Human Services



United States Veterans Initiative CHAMPS Scattered Site Project
Administrative Site:
2001 River Avenue,
Long Beach, CA 90810



PH - PSH $299,503



City of Long Beach Department of 
Health and Human Services



United States Veterans Initiative SPC 96/99 2111 Williams Street,
Long Beach, CA 90810



PH - PSH $227,320



City of Long Beach Department of 
Health and Human Services



United States Veterans Initiative Veterans In Progress VIP 2160 Williams Street,
Long Beach, CA 90810



TH $249,665



$9,413,328



2019 LONG BEACH COC PROJECT PRIORITY LISTING



TOTAL CONTINUUM OF CARE APPLICATION AMOUNT
















