Text-to-9-1-1

Texting Tips

CALL IF YOU CAN

TEXT IF YOU CAN'T

E LONGBEACH

A Guide to Calling
?-1-1 Emergency
Services:

When you need Police, Fire or
Paramedics.

CITY OF
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Know When to Call 9-1-1

9-1-1 is for emergencies only. You
should only dial 9-1-1:

To report a crime or a suspicious
person;

To assist someone who is injured and
needs help;

If you smell smoke or see a fire;

If you or someone else is having a
medical emergency;

To report bodily injury to yourself or
someone else;

If you suspect a crime is taking place.

If you aren’t sure if your situation is an
emergency, you should err on the side
of safety and call 9-1-1 and let the dis-
patcher who answers your call make
the decision whether to send help or
not.

Know When NOT to Call 9-1-1

Don't call 9-1-1 just because you burned
dinner and your guests are arriving any
minute, to play a joke, or because you
are late for a meeting and need help
finding an address.

While those situations may count as
emergencies for you, they aren’t for
public safety. Inappropriate use of the
9-1-1 system wastes resources and ties
up the lines at the 9-1-1 center.

sure your cell phone is locked to

) “Lock it Before you Pocket” Make
avoid accidently dialing 9-1-1.

HELP IS SENT RIGHT AWAY

WHERE IS THE PROBLEM?

WHAT IS THE PROBLEM ?

...... My house is on fire.

...... My mom fell and hit her head.
...... | hear a noise outside and see a
shadow through the window.

...... | just came home and my house
was broken into.

DO NOT HANG UP

Interested in becoming a 9-1-1 Dispatcher? Check Long Beach Civil Service for openings.



