City of Long Beach Memorandum
Working Together to Serve

Date: September 5, 2017

To: Mayor and Members of the City Council

From: ﬁtrick H. West, City Manager//fw'/

Subject: Summary of Responses to Long Beach Budget Priority Survey

As you know, the Long Beach Budget Priority Survey was launched on August 1,
2016 to obtain feedback from residents regarding their budget priorities. This
memorandum summarizes the responses received thus far.

Before reviewing the information provided below, it is important to reiterate that
the Budget Priority Survey is not a formal survey with requisite controls and the
results should not be considered representative of the public at large. The
survey does not preclude multiple responses from a single individual, nor does it
attempt to balance responses from all segments of the community.

Participants were asked to rate 35 different City services as being “very
important,” “somewhat important,” “not very important,” or “not at all important.”
This survey was available online and through a hard copy handout (in English,
Spanish, Khmer, and Tagalog), which were distributed at budget community
meetings. As of September 4™, 485 survey responses had been received.

The following are demographic descriptors of the respondents:

Council District

Don’t Non- Skipped

1 2 3 4 5 6 7 8 9 Know | Resident | Question
30 59 76 24 77 21 27 28 25 80 4 34
7% | 13% | 17% | 5% | 17% | 5% 6% 6% 6% 18% 1% -

Age
Skipped
0-18 | 19-29 | 30-39 | 40-49 | 50-59 | 60-69 70+ | Question
5 72 113 95 89 73 27 11
1% 15% 24% 20% 19% 15% 6% --
Household Size
Skipped
1 2 3 4 5 6 7+ Question
74 203 77 72 25 12 7 15
16% 43% 16% 15% 5% 3% 1% -
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Results

The following is the summary of survey responses, reflecting the relative percentages of
responses for each service. A weighted ranking of each service has also been included to
provide a means for comparison. A “very important” response received 3 points, a
“‘somewhat important” response received 2 points, a “not very important” response received
1 point, and a “not at all important” response received 0 points. The services have been
reordered from how they appeared on the survey form to reflect the weighted average.

Service et | o | e [ ‘e
Maintaining a low crime rate 390 71 6 8 2.77
Eﬁ;i)ding emergency medical services (paramedics, 337 108 29 4 265
Providing fire protection services 305 128 26 7 2.57
Maintaining and repairing streets (fixing potholes, etc.) 292 168 18 1 2.57
Providing neighborhood police patrols 298 119 35 18 2.48
Maintaining parks 235 207 30 0 2.43
Prowdig nueccs rsterment progres oeros,  |ore | vz |ae (MR 240
Maintaining a police presence in neighborhoods 269 132 42 24 2.38
Providing well-lit city streets 227 197 42 3 2.38
Reducing ocean pollution by improving storm drains 239 176 50 10 2.36
Preparing the community for emergencies or disasters 228 195 37 14 2.34
Meltalingand ropeling bl ulngs (communty Vg | oo |Tar S 2o
Keeping the City attractive and eliminating blight 235 165 57 15 2.31
Maintaining and repairing sidewalks 201 222 49 4 2.30
Planning for the future of the city 196 188 57 23 2.20
Provdng specalisd Polceunts (roperyrnes. | 309 | 151 | v | m | a1
yP(;af;ding free or low-cost recreation programs for 182 196 60 30 213
Providing services for the homeless 213 145 60 47 213
Providing prompt graffiti removal services 183 170 86 28 2.09
Enforcing traffic laws 179 156 102 30 2.04
Prpvi'ding code enforcement services (citing blighted 141 203 93 22 201
buildings, etc.)

Providing animal care/animal control services 153 183 101 34 1.97
ng:;ding community park programs for youth and 145 181 96 41 193
Providing environmental sustainability programs 163 155 88 59 1.91
Providing programs for seniors 107 224 82 39 1.88
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Providing access to libraries (hours of operation) 137 175 109 46 1.86
Prosecuting all adult misdemeanor crimes committed
in the City 148 142 110 55 1.84
Providing new Library books, ebooks, media and
access to technology 125 192 108 56 1.8
Trimming trees on residential streets 94 219 122 32 1.80
Providing business assistance and supporting
economic development to8 e tie 48 1.76
Providing library programs and services (reading,
homework help. etc.) 119 160 116 65 1.72
Providing arts and cultural programs 116 160 119 69 1.70
Creating new parks and open space 100 144 141 77 1.58
Providing special events and programs for families 58 185 145 72 1.50
Providing translating services (Language Access) 67 127 140 117 1.32

The survey also allowed participants to provide comments regarding any of the survey
items, or things the survey did not cover. A summary of these comments is attached.

Comparison to Prior Year

In comparing results of the 2017 survey to those of 2016 survey, the large majority of
services stayed within 1 or 2 places of their rankings from last year. However, there was
one change to the “Top 10” as is shown in the chart below:

2017

Maintaining a low crime rate

-

Providing emergency medical services
Providing fire protection services
Maintaining and repairing streets
Providing neighborhood police patrols
Maintaining parks

Providing nuisance abatement

Maintaining a police presence in nbrhds

© ®» N o o ~ W N

Providing well-lit city streets

10. Reducing ocean pollution (12" in 2016)

—_

© @ N O o Kk N

2016
Maintaining a low crime rate
Providing emergency medical services
Providing fire protection services
Maintaining and repairing streets
Providing neighborhood police patrols
Maintaining a police presence in nbrhds

Providing well-lit city streets

Maintaining parks

10. Providing nuisance abatement

As previously mentioned, the survey results are not “scientific” and should not be
considered representative of the public at large.

PHW:GH
Attachment



Long Beach Budget Priority Survey Comments (9/4/17)

1 Parking is an issue in DeForest Park quality of life!

2 It would be great to see our litter laws enforce and not just talk about

3 Continue to work and improved in Roosevelt-Linden Area.

4 1. The highest priority should be creating a floor of equity for all kids in Long Beach to get off to a
great start. 2. We need to have more robust public health data collection to help drive
improvements in the social determinants (housing, education, jobs, etc). 3. More cross sector
collaboration based on data!

5 | have interacted with various City departments and staff both as a resident and as a consultant to
the City. | see some groups who are desperately understaffed (but with hard working people) and
other ineffective groups and people whom do not seem to contribute at all, ie just wasting money. |
would really like to make sure that there is some system in place such that each and every employee
is held accountable for each and every hour they spend, i.e. run the City more like a private business.
The bottoms up budget should look hard at cutting staff in some groups and adding to others. This
can't be done by the managers of each group; this needs to be done by independent unbiased
people. Thank you for this opportunity to provide feedback.

6 Improving our public school programs and providing childcare assistance

7 Complete streets and traffic safety are very important. The city should try to reduce zoning
regulations that reinforce sprawl, public and private debt, and car dependency. The city must avoid
megaprojects, development attempting to attract tourists, and giving tax breaks to low density
development that lowers the tax base with huge parking lots. Focus more on liveability, and making a
place that grows in a way that serves the residents.

8 pathway landscaped or medians, would prefer to resurface streets like Studebaker between Anaheim
and 2nd Street

9 are there any efforts to water permeable pavement change-overs?

10 Concern about emergency medical services and the possible loss of emergency room services at
community hospital

11 NO to rezoning/hi-density!!! No to any consideration of rent control!!! Provide a specific plan to deal
with homeless situations! 70% to police and fire = ridiculous. Pensions need to go down! Way down!
No to all city libraries open on sunday - too many other pressing problems.

12 Please repair Termino Ave and alleys

13 What about the parking issue and increasing bike path accessibility.?

14 I would like to see renter's rights addressed as well as an expansion of parking for impacted
residential areas.

15 | think the survey should be done a priority scale because all of the services are important but in
different context. We need a service option on parking, affordable housing and more descriptive
options.

16 What are we doing with the funds for the homeless. How will you solve the deficit for the coming
year. Low income housing. .

17 Recreation programs in Washington area prevents youth from getting in trouble. Like movies in the
park at Seaside Park. Happy that | have seen the prompt removal of graffiti.

18 "- Check out Fontana's police cameras program

19 - Replace Heart Teams w/ social workers




20 - Stop wasting $ on bike bollards + such "

21 Properties downtown/east village/willmore are selling @ higher prices. With this increase in tax
revenue, we need better code enforcement, reduction in blight, nuisance abatement & more green
space.

22 The survey is asking about Long Beach as a whole, when it is indisputable that districts such as mine
(7, 1, 9) do not see the same amount of benefits or investments that districts (like 3,4,5). This needs
to be taken | to account when deciding how funds are spent, | feel that this survey did not take the
different conditions in districts into account.

23 Please, PLEASE, act to ease parking in Alamitos Beach. It is destroying the quality of life to search for
3 hours to find a spot. | can't invite friends or family, and it discourages me from visiting local
businesses. Bikes are great but cars are totally necessary in SoCal right now. If it cannot be
addressed, | may move to OC.

24 Please restore Engine 17! We want to feel safe again!

25 "Fund our public safety departments in order to keep our city safe.

26 Maintain and fix our city's streets.

27 Homeless and Veterans should be a priority. We have plenty of parks and a beautiful beach. Let's
provide low cost housing for the homeless and find jobs for them.

28 Please restore engine 17 right away. | voted for Measure A specifically to get engine 17 back.

29 It seems trivial, but there are a lot of cars in the neighborhood with expired tags, many of those cars
are probably uninsured and lack smog checks. Maybe more parking enforcement patrols?

30 Maintaining a sustainable budget and reserve account. Funding the short falls of the employee
retirement. Reduce the retirement benefits of the new city employees so wont have
$10,000,000/year deficit or have the employees pay for it. The problem is not going away by itself
and stop blaming the rate of return on the short falls.

31 "I would love the police force to be restructured to be the 8th most violent force in the nation and
actually serve their neighborhoods. All of them. Even the ones that don't make the city money or
bring in business. There's no point in having a presence in every neighborhood if that presence is
harmful to community trust.

32 Also, | didn't see any mention of keeping affordable housing in Long Beach. More and more high-rise
buildings go up in the city's Downtown Core that most long-term residences can't seem to afford."

33 The priority of taxpayer paid services should be to protect our safety and allow citizens maximum
freedom to live their lives in any way they choose so long as they don't violate anyone's right to live
the way they choose. Taxpayer paid services should not be used for programs that are provided by
the private sector. Youth programs, for example, are available through non-government providers.
Government creates no jobs (because all of its money must first come from those who earn it), so
should have no involvement in economic development programs.

34 Developing a comprehensive parking plan, which includes requirements for home owners and

landlords to utilize garages for parking instead of for storage, is critcally important for the quality of
life in parking impacted areas of the City. Owners of single family and multi family homes and
apartments should be required to make garages clear and available for parking. Too many offsite
landlords use onsite garages for storage, forcing tenants to find street parking. This, combined with
the further development of transportation strategies (bike, pedestrian, transit, etc.) is needed to
reduce reliance on cars and crowding on neighborhood streets. Additionally, we've noticed a spike in
criminal activity in our alleys. Alleys should be patrolled.




35

All of the topics are important. | would suggest asking people for 10 (top) - the 10 (seconds), etc.
Thank you for your time.

36

"Resident since 2007, love my neighborhood and all of North LB.

37

I would like to see the city take an interest in serving this district's resident needs and put them in the

front ""burner"".

38

"Providing environmental sustainability programs: Don't waste

39

I would like to see police presence. When they aren't patrolling out neighborhoods, we feel that we
aren't a priority. Also, it's great to create programs but ""hands on"" programs, not flyers & handouts
& websites. These are great, But we need PRESENCE and role models."

40

Why is LB Poly the only HS without a basketball scoreboard? Little League Fields have a scoreboard
but not POLY. Why? Who is stonewalling this issue? In 2007, the parents had the money & the
scoreboard. It's still NOT up! Why?

41

| see people drive crazy, not respecting red lights and no police presence to give citations. the city is
proposing 48% budget for police. | hope that would allow a better job of reinforcement of that would
allow a better job of enforcement of the traffic laws

42

do not balance the budget by implementing high density adverse impact of proposed high density
encroaching on our neighborhoods inadequate public safety inadequate transportation - poorly
maintained closing/eliminating park programs (deforests,

43

Green waste pickup and more recycling capabilities would be greatly appreciated.

44

"This survey is pretty useless. It asks us to abstractly rank the importance of multiple worthy (and
potentially redundant) programs, without giving us an ability to evaluate costs, or explore other
funding sources. Why *aren't* fees available to improve stormdrains, for example? How much does
it cost to trim trees vs prosecute all misdemeanors?

45

Employee compensation is too high. Pensions cost way too much! Over $100 million a year and
growing fast!

No more up zoning, those council members that vote for more density must go, that includes the
Mayor and Pat West!

46

| do not see anything in the survey that would address improving the storm water systems to reduce
street flooding during heavy rain storms. | have lived in east long beach for over 20 years and have
not been able to get home on several occasions because of the street flooding.

Maintaining a low crime rate is also a high priority for me. The homeless explosion that seems to
correlate with the prison reform measures recently passed is out of control. | appreciate all Long
Beach has done to prevent homeless encampments from spreading. Please keep it up.

47

Please consider having a neonatal kitten program at the shelter, the city of Long Beach has one of the
biggest cat colonies in California due to the port, instead of treating like pest please be reminded
they help keep control the rodent population and pest population. Through more TNR programs and
providing members of the community with free spay and neuter programs we can have population
control of those that are not adoptable, and help those that can be adopted find homes.

48

Please help the Long Beach Animal Control become NO KILL, it does not cost more money. Please
STOP killing healthy, adoptable animals!
Thx from a native




49

First, 2 general comments...I'd like to see the City Manager, Mayor and Councilmembers focus on
"needs" first, then "wants." For this survey, | would like to have seen a 6th choice, i.e., "Important,"
between "Very Important" and "Somewhat Important.” Some of my "Not Very Important" responses
would have been upgraded to "Important" if | had that option.

Specific comments:

#1 | would like such services to be based on need, not available to all at low or no cost.

#3 If offered, should be a "need," not a "want."

#5 Why should preparing the "community" be a city provided service instead of being the personal
responsibility of our residents and workers to be prepared? | do believe, however, that the city needs
to be prepared to protect and/or repair city assets, whether for weather related disasters or for
issues related to homeland security.

#6 (and #31) Programs (undefined) and community parks programs should be created and available
to all age groups, not carved out for

#8 PD staffing needs to be increased so patrol officers have time to cruise through neighborhoods,
not just be spending all their time on calls for service.

#9 | realize that with the PD being understaffed, that traffic enforcement is not the highest priority.
Nonetheless, it is extremely frustrating to watch so many drivers routinely speed, fail to stop at stop
signs, and run red lights, all without consequences due to the lack of enough police officers so that
patrol officers are available to enforce traffic laws instead of having no time for it due to the constant
need to respond to calls for service.

#14 While it would be wonderful to create new parks and open space, | would term that as a "want,"
not a "need." The need is for existing parks to be maintained, with updated irrigation systems, proper
watering of trees, working and safe playground equipment, etc. Given the budget constraints on
PRM, those issues should have priority over adding new parks, until such time as the annual budget is
not under so much stress.

#15 This question should be split into 2 - | support economic development, but not by using city
dollars to provide financial assistance to businesses. On the small scale, if someone needs assistance
to start a business, perhaps they should not have a business. On the larger scale, companies wishing
to move to Long Beach should not require (nor should the city offer) assistance such as tax breaks
and other financial incentives to do so. | do support having our economic development staff available
to recruit businesses to open in or relocate to Long Beach, and to assist in finding a the right location
for them.

#31 Redundant question - see my response to #8.

#33 With approximately 85% of the FD calls for service being for medical needs, it is time to look at a
cheaper model for the delivery of paramedic and EMT services. Using a paramedic-type vehicle PLUS
an engine company is a huge drain on FD resources. However, there will be a HUGE resistance by
firefighters to any such changes. At some point, with budget challenges that just will not go away in
the near future, politicians here and statewide will need to stand up and demand a major change in
the culture of firefighting operations.

#34 Prosecute "all" misdemeanors? This seems to be an overly broad question. Would prosecution
change the ability of the City Prosecutor's office to negotiate plea deals and/or offer community
service options instead of prosecuting?

#35 | understand the city is changing out all street lights to LED lighting. | answered "Not Very
Important" to this one, because if budgetary considerations mean that local streets are not brightly
lit, | can live with that (but, then, | live in the 5th District, which is less dense and generally has less
crime that other areas of the city).

50

Good Info. Interested to know when a community pool will be added to D9, north Long Beach. We're
a costal city that should have community access to pools & swimming courses for its residences.

51

bike lanes are very important




52

90813 has been hardest hit by the homeless epidemic. Many of homeless in this area are mentally ill
or have an addition. With the increased number mentally ill/substance addicted people living on the
streets in our neighborhoods, it has become increasing difficult for the children in this area to play in
the community which they live. Thus addressing the Homeless issue in LB would be my number 1
priority.

53

Stop with the tax increases. Eliminate waste in current budget - reduce redundancies, stop "feel-
good" programs that don't have objectively measurable outcomes. Be more responsible with our
money.

54

We don't need a new civic center

55

You did not cover government transparency and making government employees responsible for any
mistakes they make. You also did not talk about helping to make Long Beach a city that treats all
people equally and justly. Also Long Beach should not be a sanctuary city for illegal alien criminals.
Criminals legal and illegal should be treated for what they are, criminals. There should be no special
treatment of criminals legal or illegal. Allowing criminals, legal and illegal to commit crimes in Long
Beach will bring Long Beach down and no business or rational people will want to be in a city that lets
criminals go free, illegal or any kind. If you do not want to give Long Beach a bad reputation then
arrest all criminals illegal and legal. If you want Long Beach to be known as a criminal hide out and
more criminals to come here because you make it a criminal hide out then nobody in their right mind
will move here or do business. The choice is yours but you will pay the price for your bad actions no
matter what. That is how it is and life has a way of doing that. Call it God or karma, if you do bad
things it will come back to you sooner or later.

56

| hate the traffic circles. | think they're dangerous because most people don't know how to use them
properly. Most people | know, including myself, go out of our way to take longer routes to avoid
them.

57

Would like more services available for Seniors at larger existing parks which would also include
indoor warm water therapeutic exercising at affordable fees.

58

Replace old fire stations.

Increase the number of fire stations, city-wide.

Increase the number of police officers on the street.

Eliminate all homeless programs!!!

Outsource city services (public works, fire dept. (contract w/ LA County Fire Protection), street
sweeping, etc.).

59

My top priority is for the police department to reduce the number of use of force incidents and
improve relations with all citizens in Long Beach.

60

| think if we increase our services for the community and access to resources we won't need to spend
so much on law enforcement services.

61

| think our city should focus on providing services for the homeless and programs in low income
neighborhoods; especially in the arts, given that a lot dont have access to that opportunity.
Environmental sustainability should also be a top priority when discussing our city's budget

62

The public safety dollars allocated in the city budget are not spent wisely. Wee money invested in
your and reentry programs. We are cutting training for officers when we need increased training.

63

Do something about illegal fireworks




64

providing social workers in the public library and other city service points in this overly occupied
space occupied daily during all open hours by homeless, drug users and mentally ill - making this an
unsafe and sometimes dangerous place for families and the youth to utilize. it would be easier to
monitor these public spaces than the parks. police presence is needed there. with free wifi and a/c
many see the library as a place to sleep and make it uncomfortable for those if us who like to spend
time there for what it is intended to be- a library. not a homeless shelter and a safe place for those
dealing drugs- prostitution- etc to feel as they can run their illegal businesses and activities from
there with no police presence. the library must be a top priority and safety is an issue when bringing
children there.

65

TRASH ! SOMETHING NEEDS TO BE DONE ABOUT IT! With the amount of tourists visiting our city and
with the Olympics coming up it's necessary to do more. It's embarrassing !!!

66

We need increased funding toward public safety. You can build all the modern Era cracker boxes you
like, but if residents can't feel safe outside their homes, city will never recover the building costs
incurred and those luxury buildings will quickly become next decades' slums.

67

Sorry forgot to add- Stop throwing fancy concerts and putting up nice buildings in only 5% of our city.
Clean up what is already here- Fix our roads, add more parking, reduce crime/persecute, create a
greener city with less homeless/stray animals- and this will bring better residences (with usually
more money to spend- this doesn't mean raise rent because of this, then you're STILL creating a gap
and having the poor, overpopulated families living with the overly paid rich- help the working middle
class receive the safe, clean city and housing we deserve while the more fortunate can spend their
money on businesses and proposals for the city- not a greedy landlord!...)

68

We want the results of the 5th district survey on renaming the El Dorado Library, as promised.

69

Crime is horrible in Long Beach now, almost everyone | know has been robbed in some way. | have
lived here for 20 years in Belmont Heights. A No kill Animal Shelter is very important to me, I'm for
increasing Animal Services budget, we are getting better on this issue | know but instead of all the
bike budget let's work on saving our little furry friends

70

Need police presence on Norse Way and E. Village. There is a shortage of parking and people double
park and make u-turns at any time to get a parking. We have almost been hit many times and getting
to our home is not easy. There is a great amount of jay walking, people coming out of nowhere
walking in front of cars almost getting hit with no thought about it. We need stop signs in that area
too. We are concerned for peoples safety. And those who use Norse Way as a shortcut to Lakewood
Blvd/Carson-too congested. Please survey the area.

Thank you for looking after our city.

71

We definitely need the return of police presence and patrol in out communities!

72

Since we live off of an alley, we wish parking enforcement could do a better job of enforcing illegal
parking. Itis also important that the communication between Refuse Services (Trash Pick Up) and
the department that handles illegally dumped items in the alley be tied together in some manner.
The Trash Pick Up can see the items dumped that they cannot pick up, isn't there a way to report this
at the time they see it????

73

general parking is an issue, perhaps more parking lots would be an option?

74

If the city is going to spend money on Language access, it makes more sense, and would be my
preference, that the city spend that money teaching people to speak English instead of translating
city documents/websites/phone messages/ etc. into Spanish, Khmer, Tagalog, etc.




75

STRONGLY Agree on everything relating to keeping our community safe & Greener including
persecution for adult misdemeanors - this idea also branches out to things like upkeep of buildings
and roads, parks that we already have (don't build more) fix what is already here. A clean community
doesn't have to be more expensive in terms of rent in order to attract people who want to keep it
nice. Fix up the buildings that are here. This goes hand in hand with dealing with the homeless issue
we have already- the Church on Linden and 4th street that feeds the homeless but also puts the
residents on that street in danger/causes stress. The only affordable apartment | have been able to
find in the past 5 months was on this street and the manager honestly told me to rethink living there
because of the homeless being feed across the street than wandering down onto their property and
causing issues. Why not have a shelter/kitchen more secluded and away from residents trying to
work and contribute to our community.

Also of course parking needs to be addressed. Don't build more parks, build more parking- fix up the
streets and address the NUMEROUS abandoned buildings and businesses | see everyday around the
neighborhood. These could become residential parking lots. Also | saw nothing regarding housing in
terms of rent going up incredibly and none being able to afford it- but also putting a limit on housing
capacities- | see WAY too many ads allowing 5+ people in a studio or one bedroom. THIS causes
problems for parking as they usually have 3+ cars for one apartment unit, building upkeep, and waste
production in the city. We need a CLEAN, safe, GREEN, city with affordable parking and opportunity
for those trying to work and contribute to and for our society. Families are not priority- it is THEIR
choice to have children in a city environment and not be able to afford it. The library branches are
fine and there will always be people/businesses holding events and activities for children and
promoting education. The Animal Shelter needs help- there are WAY too many homeless animals
because of irresponsible people in the city not spaying/neutering, and this can be helped even by a
small gesture of having a team go around and provide free neutering and spaying services. This is
way more cost effective than putting money towards after school homework help. Our beach is
DISGUSTING and needs to be cleaned- this is a no brainer of course for the greater good of our entire
PLANET we need to address this. I've lived in several cities before Long Beach and am appalled that
we do not have anything remotely green in such an overpopulated city. Buy some solar powered
trash/recycling cans. Also WHY is there NO recycling services in the city?! This is insane. Again- your
addressing multiple issues here- this will help our planet, help keep our city cleaner which in turn
brings residents who want a clean city/who will keep it clean, which brings better business and a
safer, cleaner city for everyone.

76

Animal care services need improvement!! No kill shelters! Foster program!!

77

It would be cool if it didn't take 3 months to put up a fence for a dog park

78

The city should provide the basic Services its citizens are paying for and stay out of all politics. The
city needs more business people running the city .

79

Repair severe pot holes in alley's.

80

| would like to see more of an endeavor to help beautify the Wrigley neighborhood.

81

Providing services that maintain or improve the quality of the neighborhood AND without
unsustainable raises to public safety that affect the ability of the city to attain long term fiscal
stability. A wage increase for public safety will only increase PERS costs as well as OT and workers
comp costs. The City will always be able to attract public safety employees even if they are not being
the highest compensated employees in the region. And renegotiate all of the special pays.
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We pay heavy ad valorem taxes to support Long Beach Schools and LBCC. They should be the ones to
shoulder community programs in music, arts, and cultural activities in general. That's not the city's
responsibility. And the problem with polls of this type, is that you really get little idea of priority, and
we get the feeling that it's designed more to pacify us rather than honestly gather important and
usable information. | suggest that you look to Lakewood and Cerritos for ideas about how to
correctly manage a city.

83

Stop Mayor Garcia's vanity projects and focus on fixing wear and tear.

84

Improve safety

85

replacing trees killed by sidewalk repair, have monthly community meetings, promote rental of
vacant buildings, enforce neighborhood parking problems (RVs)

86

Crime is on the rise. Increase police presence!

87

Address the issue of pubic employee pensions in 5 years this will consume the majority of the
budget. This city will become a massive slum due to all taxes going to fund pensions. The taxes will
force me to move when | retire. | already put off buying any big ticket items like a new car because of
the 10 percent sales tax

88

Maintaining crime free neighborhoods and emergency services should be number one priority. After
that maintaining our streets, sidewalks and parks should get priority. There have been a lot of theft
crimes in East Long Beach recently and it would be nice to see these thieves run out of town.

89

Everything was written to seem important. But there was no measurable way to determine what was
more important.

90

Please stop spending money better used elsewhere on fad-of-the-minute boondoggles like bollards,
bike lanes, "traffic calming", "road diets", and other items designed to discourage the individual
liberty to utilize private motor vehicles.

Please do not encourage any further building and development of high density without requiring
ample parking. To do otherwise is to contribute to the deterioration of our quality of life.

If you care about climate change, then commit to adequately irrigating turf and trees citywide.

Green things absorb carbon. Rocks, sand, and cactus, not so much.

91

Please consider creating, or funding current, after school programs and park programs for young
children. Activities like more concerts for children, museum visits at the park, and overall an
emphasis on children oriented activities. Children are the future, and if we can create a better
experience for them in Long Beach, then they will grow to love their city and want to improve it.
Thank You!

92

Please use the budget process to find a way to move LB animal services to a no-kill model. And
please increase homeless outreach services and property crime enforcement in 5th District!

93

Thank you for moving this city forward in ways | find very exciting. Long Beach is diverse and unique. |
appreciate the attention on the arts, homelessness, and community building. We are L.A. County, but
we are not L.A. Thank you for your vision.

94

The survey was too general. Instead of focusing on "how important is x?" type questions, some of the
guestions should have been "how well do you think we are doing with x service?" All too often I've
come up to a cop on the street only to be met with the stench of alcohol in their breath, this has
happened on at least 3 occasions. Of course police presense is important, but are they doing a good
job?

95

Please use the budget process to find a way to move LB animal services to a no-kill model. And
please increase homeless outreach services and property crime enforcement in 5th District!

96

We need honest leadership. | believe our city does not have this nor is there integrity in the majority.




97

Our streets and alleys are falling apart as the City places bike lane delineators throughout the City.
This is not prudent decisions being made, nor is it fiscally responsible.

98

Please provide monetary assistance to local animal rescue groups, such as those who trap/fix/release
feral cats. This keeps the population down and keeps shelter populations from growing.

Please provide money for library STAFF. It is not fair to have Libraries open when some branches
don't even have a Librarian on duty at all times. We need more front line staff.

99

Please use the budget process to find a way to move LB animal services to a no-kill model. And
please increase homeless outreach services and property crime enforcement in 5th District!

100

Parking Enforcement needs to chill out and stop being such assholes. I've seen them harrass people,
old and young. They throw insults and have power trips. Train them better or something.

101

Do NOT impact the 5th district with housing! The reason most people picked this area is it is
suburban!!! Great, quiet place to raise a family.

102

All are important and should be a part of the budget. | think crime protection and fire protection are
extremely important. | believe proper maintenance and good street lighting is essential. It is difficult
to say that any of these on the list should not be a consideration in the budget as all of them matter

to a thriving and safe community.

103

City needs to stop catering to downtown and take the outer areas into consideration also. Appears
that all the people running the city are friends of friends with money, stop giving out favors and take
care of business and wasting money such as different color crosswalks downtown every other month.
It is a business not a play game. Run it right and correct or you and we will be broke.

104

Please try to find a way to help Long Beach natives be able to afford to live in their own city.
Gentrification is starting to make itself felt in the center of the city and even North Long Beach.

105

What can the city do to assist schools?

106

We need to take responsibility for the homeless situation, not ship them off when it's inconvenient
to Long Beach (i.e., Grand Prix).

107

Increased funding for animal shelters is incredibly important and should be considered a top priority.
Shelter foster programs would be an excellent first step, in addition to improved partnerships with
shelters in other areas.

108

Have new buildings provide extra parking to be rented. Dont take away parking to make bicycle
lanes, bicyclists still ride on sidewalk. Also need more police presence had my fog lights stolen from
my car and somebody attempted to enter my house when | was home alone with my toddler.

109

How about what portion of budget should be used for political paychecks? Has anyone ever
considered reducing tbeir paycheck to put more money into what the people want for the
community. How about reprioritzing budgets for wasted paper mail or sprinklers and lights on at
parks when it is after hours?

110

Parking please

111

Bike lane bollards should be at the bottom of the list.

112

| just hope that the truth is told about this survey there's too much crime here by the bad homeless
people there is not enough low income housing only high income housing it's being put up the mayor
does not care that we are being moved out of the area

113

Please do not invest more money in meaningless innovations - most likely in downtown. Such things
as the new Pine Avenue sign. It's cute, but lets make sure the whole city is prospering first.

114

please dedicate more of the city budget to police presence. there is too much crime going on in long
beach especially by the beach, bluff park, alamitos heights, etc. thank you for listening.




115 | Neighborhoods without sidewalks such as Lakewood Village should receive priority with street repair
due to the safety issue of walking, strolling babies, disabled, etc.

116
Provide programs for low income folks, especially housing assistance.

117 | Please, PLEASE find somewhere else for all of the homeless people to go.

Also making the animal shelters no kill would be amazing.

118 | FOSTER PROGRAM FOR THE ANIMAL SHELTER

119 | Please, upgrade the playgrounds at Cesar Chavez park to make them disability-friendly. The park also
needs shade structures and more swings. Many kids from the nearby elementary schools play here
and fight over the swings (there are only 2 regular swings and 2 toddler swings!). Thank you for
considering this.

120 | Obviously, the city has priorities mandated by law and common sense. The rest will always be
difficult to apportion without making a portion of the community. But now we need to keep our
sights on doing things that keep the city united and not fragmented.

121 | We need to prioritize the housing crisis. We need more "affordable" housing - targeted for low
income neighbors, but we also need "reasonable" housing as well, for all of us middle class people. |
moved to LB because it was a fantastic affordable city. | despair at the thought of having to leave in
the coming years because of the rising costs.

122 | The Long Beach animal shelter needs more support from the city!

123 | No kill animal shelter. Bring back the neighborhood police sub stations. More police presence in
neighborhoods especially around parks and alleys.

124 | 1 would love to see a kitten nursery program started.

125 | More funds for animal care services, sidewalk street repairs and street tree trimming

126 | Making library hours better for those that work during regular business hours would be nice. It would
be great if we could streamline the process to open new businesses- seems to take a long time now.

127 | Affordable Housing!!!! Rent controls!

128 | There are lots of rough roads in general area in Long Beach.

129 | Parking

130 | | wish the city would put as much focus on making the Westside a beautiful neighborhood as it does
in beautifying areas like the Belmont and Bluff Park neighborhoods. The gang injunction and
installation of the LBPD West Division Station is a good start but it would be nice for the Municipal
Band to play at our parks, and have more Movies in the parks on this side of town. Also prompt
graffiti removal would be excellent as the "Westside Longos" still put their tags up all over the place.

131 | Anything that promotes youth programs will help our city long term w crime prevention and overall
sense of pride.

Time to stop w the animals/ table those programs for now - too much else to focus on w the tax
paying citizens and others in LB in need of assistance and guidance. Thank you.

132 | Don'tlive in LB, but I'm down there 3-4 times a week for various social activities.

133 | Please remove the homeless people that hangout in front of city hall. If you can't take care of that |

have little hope you can take care of anything else.

Please get a Mr. Trash Wheel http://baltimorewaterfront.com/healthy-harbor/water-wheel/
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134 | I don't find it useful to only rank as either important or not important. Of course everything on this
list is important it's a matter of how funds will be spent and how they will used to ensure that all
neighborhoods in the City have safe, clean neighborhoods and access to City services.

135 | NO on the new building heights! Leave district 5 alone!

136 | There needs to be stricter enforcement on trucks & motorcycles and the noise they make. | live off
7th & Cherry and am ok with the noise of traffic. What I'm not ok with is the reckless throttling
people engage in with their trucks or motorcycles. It is very clear when the driver is intentionally
trying to disrupt, and I've NEVER seen any type of enforcement on this illegal behavior. It would be
amazing to see these perpetrators stopped and ticketed as an example as it IS a problem that
disturbs the peace of our neighborhoods.

137 | Stop focusing on preventing crimes and focus on solving crimes.

138 | Cut pension benefits, actually prosecute drivers with high beams, the library is mostly worthless with
outdated books, no modern computers, make the library a viable alternative for college students
seeking out textbook materials.

139 | Add link to council district map to this survey. How is the City partnering with existing community
partners like LBUSD to confirm there is not a overlap of services?

140 | | would like a lot of budget set aside towards bus routes and public transportation. We need less
vehicles on the road, and more ways to get around!

141 | I'm concerned more about theft, vandalism , burglary, homelessness, and misdemeanors than
language translation programs, social events, or library services. Until we begin to substantially
prosecute criminals, relieve our streets of homelessness, and lower overall crime, Long Beach will
continue to decline

142 | "We need a bigger budget for our animal shelter and a program to help with cutting down on the kill
rate. It needs to be easier to adopt and foster pets.

143 | Please STOP killing them."

144 | Parking problems! The city really needs to start permit parking like LA. It would provide a steady flow
of revenue but would need enforcement to work.

145 | Bottom line, we need more police. And the streets they are redoing are on areas that don't need it,
like 2nd street.

146 | "l am worried that crime is getting worse. | believe to address this we should invest heavily in making
sure kids have positive activities to engage in and uphold and enforce the law for offenders.

147 | Thank you! Everyone is doing a great job!"

148 | WE NEED MORE POLICE PATROLLING THE ALAMITOS BEACH AREA! The armed muggings are
increasing and property robberies are becoming more frequent. When you do call the police they
take 30+ minutes to show up even for a knife point mugging! Clean up the homeless and tweakers
that constantly hang out at Bixby Park. I've seen them selling drugs at the skate park many times in
broad daylight.

149 | FIX OUR PARKING!

150 | Besides trimming trees, having a replacement plan for trees dying due to drought and pests is very
important.

151 | Please do not cut more Police from the 2018 budget. If you don't have a safe city, none of the other
issues matter!

152 | The parking issue needs to be addressed. It is currently overlooked to a reckless degree. My main

concerns are parking and property crime.
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153

"We need more Police . This City is getting more dangerous every day. No matter how beautiful
you make it, it's still ugly on the inside without Police presence. The arrival time of the Police when
you need them is unacceptable ! The Parks need to be patroled . And they need to clean up the
beach and the ocean is so filthy, we go to Seal Beach to swim. It's embarrassing when my friends or
family come down and refuse to go to the beach here, they rather get in their cars and drive to any
other beach. | feel this City only cares about Tourism now and have no regards to its citizens.

154

Get more money from our harbor and use it to our benefit.

155

I've lived in Wrigley for 31 years, the fairly large parkway space that is the Daisy Avenue median from
Hill to PCH hasn't been shown any love from the city for at least that long and probably longer. It's a
lackluster boring waste of valuable green space due to an insulting lack of design or imagination. We
need now a total redesign of this straight linear space that, due to disease and drought has no trees!
This could include meandering paths connecting shade tree groupings (no more straight line of trees
down the middle!) and dotted with small garden beds containing low water, low growing plants for
visual interest, small playground equipment for young families, seating, dog waste stations with bag
dispensers. This must be planned for in order to allow for execution in phases. | grew up in Buffalo,
NY which has a grand citywide park and parkway system that includes parks, connecting parkways,
landscaped traffic circles, and botanical gardens, all designed by Fredrick Law Olmsted who designed
Central Park in Manhatten. I've seen the proposed LB city planning for small parklets in areas that are
slated for possible redevelopment. These tiny pockets of outdoor breathing room can serve a
purpose, but they could never create the peace and serenity of a true park or parkway space that the
Daisy medium could and should become. I've reached out to my city council office and to the city
development services office about the Mid Town Specific Plan, no one reaches back! Ingrid Hu

156

"It's scary to walk my dogs, | encounter people with mental issues. | feel sorry for the truly homeless.
| walk along Bluff Park, and Bixby Park. Also Bixby Park across Ocean. The druggies are scary too.

157

Housing is unaffordable. "

158

Please, Mayor Garcia, honor your word to make our LB shelters no kill shelters. Also, 4 and 5 story
buildings have no place in our neighborhoods. I'm especially concerned about the proposal at Los
Coyotes Diagonal and Spring.

159

"I'm a medically-retired Veteran homeowner. More services to medically-retirement Veterans.

160

Code Enforcement is a waste of taxpayers money. The like to use their bible of excuses, the buildings
were built before Code Enforcement, duh. | feel Code Enforcement enables slumlords."

161

All of these issues listed are important, but none of them will matter if we don't get a handle on
crime, homelessness, and parking. Immediately. Period.

162

Our homeless population is detrimental to the city. Whatever we are doing is not working for them
or for our residents. There needs to be a change of plans. We are all at a loss. This is a very sad
situation. We are not helping our Long Beach homeless by letting Long Beach be their toilet.

163

"#1 Police protection #2 Fire protection #3 Fix our roads & sidewalks

164

Everything else is on an as affordable basis.

165

Reduce regulations on businesses in the City so they will expand and hire more people."

166

"Provide a similar bus service to LADOTs ""commuter xpress"" into DTLA for those residents not close
to the MBL or those no longer able to tolerate the unreliable and unsafe service Metro provides.

167

Law enforcement needs to patrol all areas of the city and enforce the rules."

168

The painting lipstick on a pig city funded art and completely overcrowding condo projects need to
stop. It's time now to focus on infrastructure, rent control, safety, law enforcement, bigger school
budgets, after school programs, homeless and mental illness, cleaner beaches, and a cleaner city.
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169

"Provide access to tennis courts free of charge - we pay enough taxes. Why are courts only available
free of charge in some parts of the City?

170

Enforce traffic laws and cite speeding vehicles through residential streets."

171

With the new renovations to the bike path its highly visited however it's left a mess. | would like to
see the clean teams take action at the beach and help keep our beaches clean.

172

Some kind of incentive for landlords to consider renting to sec.8 tenants.

173

Obviously all of these issues are important. However, | rarely see police in my zip code. Once in a
while I'll see them at the beach or Ocean Blvd, but rarely on the streets and rarely out of their car.
We need a police presence! The vagrancy and theft is out of control. Bikes are being openly stolen
and dismantled in public. The homeless are camping on the beach and the smell is atrocious. This has
to be a health issue! Also, when I've called in the past, I've been told a shooting or higher level crime
has taken priority. Why is there only one cop allocated to this area? It's not enough. This would help
with many of the crime issues. It also appears that the same areas get worked on (streets, sidewalks)
while other areas are never touched. And why is all housing added to the city so expensive? This does
not help current residents who are seeing their rents raised. On the plus side, the Go Long Beach app
is phenomenal for reporting graffiti. | also believe our councilperson is doing a good job considering
the number of issues in this area. While park entertainment is nice, residents should not be allowed
to leave their chairs reserving a spot at 7am. By 11am, all the good spots are gone for an event that's
not happening until evening!

174

Crime as in theft, burglary, assault, vandalism, and homicide are up. Bicycle thieves are rampant and
are thriving in the city. Burglaries and property theft are a big problem in our community. Junkies are
running around the streets harassing and threatening citizens. People are dumping and littering
around the city and have no respect. Police officers are understaffed. It has gotten worse in the last 2
years.

175

The 3 biggest concerns in my area are: 1. Crime 2. Homeless 3. Panhandlers

176

take care of the crime. get the homeless to shelters and off the streets. start prosecuting ALL
criminals.

177

we need to reduce the amount we pay towards pensions

178

The streets need repair and repaving, Those green bike lane posts are a waste of money. Trees need
trimming, and our city has become a mess

179

We need more police officers & body cams. Jeannine Pearce is a disgrace to our district

180

Most homeless don't want to be helped by the many programs the city provides. This city has to
many apartments and not enough home ownership, home owners are the people that maintain and
put back into this city not the apartment people that trash the area and move on, please don't build
more apartments you are ruining this city.

181

Skateparks need repair & updating some are dangerous due to deterioration, shade at skateparks are
needed

182

"Current skateparks in Long Beach need improvements, repairs, and more skate parks need to be
built to meet the demand. Many of us older skaters drive outside of the city to skate stuff that is less
crowded and more to the type of elements we like to skate.

183

Additionally, my son skates at the local elementary school since that is the only ""safe"" place to

skate.

184

"Need more police patrols and crime under control. Too many cars being broken into.

185

Also parking needs to be addressed. | have to pay for monthly parking which is stressful to my
budget.
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186 | Thank you"

187 | Police staffing (including civilians) is important. Fire is properly staffed.

188 | Police is very important. The crime rate is getting higher. Please

189 | Wrigley Neighborhood needs more resources. We have a large population and deserve more
resources to continue improving the neighborhood and local businesses

190 | Visible increase of crime, gang, homeless and drug activity in North Long Beach over the past few
years. It is expected to explode when the Olympics roll around and the homeless from Downtown get
pushed north.

191 | What does etc. mean in question 2? Many questions are quite loaded. To discern how important
code enforcement is, we would have to know all about code enforcement policies and how closely
they adhere to them. | think many crimes need to be made not crimes, specifically those having to do
with people experiencing homelessness and other types of trauma. As such, it is difficult to ask for
maintenance of a low crime rate. A "important" rating can be interpreted as a green light to crack
down on people experiencing homelessness. Long Beach police and other components of the
criminal justice system already get too much money to fail to provide services to impoverished
residents. There are responses that are not allowed for on the self interest driven survey scale. All of
these items are extremely important, but it is also important to add context to the statements. If |
say it is important to "maintain parks" does that include funding for city workers to steal and destroy
personal belongings of people living on the streets? If so, then it is very NOT important to maintain
parks. If | say it is important to provide services for the homeless, will the city fund NIMBY laws and
chase people experiencing homelessness out of Long Beach as it has been doing?

192 | Please limit the funds to create more bike lanes, until critical city and infrastructure has been
completed.

193 | A brighter we'll policed city is needed. There are not nearly enough police patrolling and the ones
that are just in cars and not paying attention. We need police on foot walking the streets just like
civilians do.

194 | My main item is road and traffic improvement. So many roads are in a very bad state, and the
intersection at 7th and PCH/bellflower has to be updated to better facilitate traffic flow. Use the
example of what they did in Portland, Oregon when they changed a crazy intersection at
sandy/burnside/glisan and it helped immensely.

195 | "Fix our parking problem. Parking impacted area

196 | Permit parking, parking lots and city insurance for parking lots open to the public."

197 | It would be nice to reduce the municipal payroll

198 | Lack of parking needs to be addressed, especially when new residential buildings are being built.
Also, we definitely need more police patrolling areas like parks, alleys, and the beach.

199 | "No more road diets. People have to drive to work because they cannot arrive to work a sweaty
mess.

200 | Bicyclists need to install bike lights if they are going to ride their bikes in the dark. If they cannot
afford bike lights than maybe the city can work together with a charity to help provide them.

201 | Enforce the laws already on the books for loitering, sleeping on the beach/parks and people living in
their vehicles.

202 | Please do something about the obvious bike chop shops all over the city.

203 | Why do people in Long Beach and So Cal litter so much? When | travel I'm amazed at how clean

other cities are. A public awareness program on keeping the streets clean and how to use a trash can
would help. The numerous homeless create a lot of litter, but so do people with places to live.
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204

Take back North Long Beach from the law breakers.

205

Providing services to illegals should be stopped immediately, until we figure out the homeless issue.
When there are no homeless, no children without food we can take a look at helping visitors to our

country. We need to follow all laws as a city. No sanctuary. If the city doesn't have to follow the law,
then neither do it's citizens. Lead by example.

206

Actually, taking the survey made me realize just how much we're trying to do with our budget, and
how impossible it is to prioritize everything. It seems to me that to have a vital city, we need to do
things that encourage growth while keeping our city clean and healthy for residents and businesses.
I'm very pro-library, but | wonder if the libraries are taking on too much, and if there isn't a way for
homework help to be done by volunteers and not as part of our budget, as well as staffing more
community programs for seniors, teens and children with volunteer workers. Perhaps tap some of
the churches and social agencies to provide manpower and programming? It seems to me that Long
Beach has a large pool of civic-minded individuals who would be more than willing to give time, if we
had the organization to activate them!

207

| hate wasting money and to see so much waste going for cyclists (such as cones on Studebaker)
when there are other more important things that benefit "everyone". In my opinion this is a crime in
itself. Providing translation should not even be an issue. If you are a citizen you should know English.
If you want people to start a business here give us some tax breaks. We have enough parks and
things for the young people, just need more responsible parents to make sure they stay out of
trouble, that would eliminate the need for most of the above issues. Deport the illegals and
eliminate the overcrowding.

208

Need more parking spaces around the Pike and Aquarium area especially on weekends when there
are festivals, it makes it very difficult for us who work down in that area to park. Also was outraged
when | was at the yard house for my granddaughters bridal shower for 3 hours and spent about
$1,500 on the venue and was then charged $25.00 for parking because it was a festival weekend.
That was highway robbery. | know the city owns that but you need to cut people a break when they
are spending that type of money at a local business then charged that rate because it was a festival
weekend. The rate was also not posted FESTIVAL WEEKEND RATES. | could have parked at Aquarium
structure which is also owned by the city paid my $8.00 and been very happy. We also need more
police to control the gang voilence going on in all area of LB People getting shot and killed every
weekend is horrible. Even getting scary going into the parking structure by the pike and aquarium. So
many homeless and shady people bothering for money. If you could patrol that area early morning
and early evenings for those of us who work and have to park in those structures we might feel the
need not to carry our mace or ask or security department to walk us to the structure.

209

| think there should be some volunteer program must be added. Those program would be organized
by city office. Those program would be happen in various field like technology, environment, family
planning, entrepreneurship, global warming etc. Teens and Youth would love to attend that kind of

program. It's help the entire Long Beach city community to make a 'better future city' .

210

| wish we had money for all the listed items. | was forced by reality to deem items "not important"
when they clearly are--just not feasible.

211

"I'm really disappointed in the new taxes driving me to spend outside the city.

212

Our recent budget demonstrates how poorly our city leaders understand their fiscal responsibilities.
Leaving us with no budget surplus is setting us up for failure. "
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213 | Overcrowded rental properties takes a major toll on the infrastructure. Increased housing costs has
forced people to have multiple families in a single-family space. This also contributes to the horrific
task of parking. Permits have a negative effect of the local shops but residents are left fighting
(literally at times) for a place to park. Maybe a designated spot for each residence in front of the their
lot can help provide properties parking while not completely eliminating all the parking spaces for
local business.

214 | Need more police and a zero tolerance on crime

215 | We spend way too much on the police!

216 | Please increase the number of police officers deployable for citywide calls. Contract police officers
should not be counted. Merge code enforcement, animal control, harbor patrol, airport security
functions, parking enforcement into the police department for better organization and quality of
service.

217 | Add cops. This is vital to improving our quality of life. These bikes lanes and other unnecessary
"traffic engineering" are worthless unless we can enjoy them without fear of being victims of a crime.
First things first.

218 | Public safety should be number one priority. After that, community councils should be encouraged
to develop plans for making the best choices for their residents. Different areas of Long Beach have
different needs. Community input on resource management also helps lead to community pride,
which is a great builder of self-reliance.

219 | The services mentioned should be to all areas of Long Beach not only to specific neighborhoods.

220 | I know we need more police to patrol are city streets and parks.

221 | "1.We must address the halfway houses. People who reside in them should not be loitering around
them. There is one specifically, that has drug activity going on all day. Those responsible for
managing the halfway houses must be held responsible for the activities that go on around them. 2.
Parking must be addressed! Not by forcing people with garages to use them but rather forcing car
owners who don't move their cars except on street sweeping days to get rid of them. Our city streets
are full of inoperable cars. "

222 | The city has worked hard to support public libraries in the past two years - please keep up the
support (including Sunday hours, books, media and tehcnology, and programs providing community
support.

223 | Thank you, Stacy Mungo for acknowledging the high taxes we pay in this state with comparatively
little received in return compared to other states with smaller tax bases. Please continue to find ways
to change this sad situation in a state that should know better.

224 | The questions are a bit fuzzy.

225 | When is this City going to revamp its Fire staffing model? Why do we need a paramedic unit and an
engine to respond to a medical emergency. Lots of guys standing around making lots of money.

226 | We desperately need renter protections !! Rent control. Limits on short term rentals. Vacancy tax on
investment properties and vacation homes. Just cause eviction. Soon Long Beach will just be a
playground for the white and the rich ...

227 | Please do survey every year. thank you.

228 | Homelessness, mental health for the poor and drug addiction is a huge state problem that needs to

be addressed. We don't want to end up like Colorado after they passed the recreational marijuana
law. The release of people from jail since prop 47 passed has caused crime and homelessness to
skyrocket. The drug users on the streets and huge homeless encampments on the LA river make me
feel unsafe in the city. Thank you for all your hard work on these tough issues.
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229

Potholes and Alleyways need to be paved.

230

"The web site next door is a great asset for the city and should be monitored, by the police to see
what the people in each district are really concerned with.

231

Bike theft is out of control and all you have to do is go to the foot of Granada to see the chop shop. |
understand this is a low priority. But when 2 African american kids are walking in with hoody's right
up to a home on Pomona open the gate and ride off with the home owners bikes. they feel violated
My next door neighbor left the garage door open and again several kids just walking the alley were in
his garage about to steal. In 90803 it seems like there is some kind of theft every night. Again |
understand that this is a low priority for the police, but it can lead to to more violent crime if
confronted by and old guy like me.

232

One more thing my real pet peeve is, we dine on 2nd street a lot and the motorcycle noise at time is
so distracting. | know that there are laws preventing this, | would like to see them enforced. There is
also a guys that races his motorcycle at 4:30 on Appian way, quite regularly "

233

"homeless homeless. very very important to address. give them shelter proper shelter. affordable
housing. no gentrification. downtown overcrowded with too many unaffordable apts. no pool that
is totally ridiculous and is only for the rich in that area.clean up the westside from pollution’

234

| would like to see money for replanting trees, with a focus on native trees/plants.

235

most everything is very important i do not want an overkill with too man trigger happy police but
iwant the PD to be answerable to the public.

236

"CUT THE PENSION FUNDS! PLEASE!!!

237

If the Pension Funds were under control, we wouldn't need to raise the sales tax, more infrastructure
repairs, street repairs, etc., could be done. Please don't let the out of control costs of the Pension
Funds be responsibility of all tax payers.

238

Your survey is a bit tilted. Many selections would fall under Providing Police Services. You do have a
category for Providing Fire Protection Services."

239

District 5 Council Woman Stacie Mungo has done NOTHING to make our streets safer in the past 3
years of her term. When concerned residents have brought up Public Safety Issues and Concerns
about the Crime increase in our city rather then try to do something positive she ignores the question
and instead informs everyone about all the good she has done in the city while patting herself on the
back. Neighbors have brought up the issue of Public Safety and concern in our neighborhoods to the
point of if my family is not safe in the neighborhood we live in well then | will need to move to a safer
area. Mungo’s reply to this is good that just means | can collect higher tax money from the new
buyers. Not a Council Member who | believe has her district safety issues as a priority. Unnecessary
monies have been spent on everything except more Law Enforcement and Emergency Response
teams that are heavily needed in our neighborhoods.

240

Would like to see the city moving people along instead of allowing them to camp out on out beaches
and sidewalks/alleys. If someone is homeless on our streets they should be offered help to go to our
new homeless shelter. If they refuse that option, they should not be allowed to remain living on our
streets.

241

Let's take care of the basics first. Quit over-building our city with more residents. How many rats can
you put in a cage before they start fighting, attacking & killing each other? Just look at the reality of
committed crimes, shootings, killings, school student unrest, etc happening in many of the 9 counsel
districts of this city for many years already.
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242

"1. Fiscal responsibility and good budgeting are key. | am particularly concerned about future
obligations to pay pensions: has the city adequately planned for these, and is our long-term budget
outlook sound? Prioritizing the items on this survey won't matter much, if we don't have the funds to
pay for committed obligations. 2. Working with the ports to reduce air pollution is very important.

The health costs of air pollution are continuing ""invisible"" cost burden to the citizens of LB. And it
affects the decisions of residents and businesses to locate in LB."

243

Need better assistance from dispatchers (I call the police almost weekly) and better response time
from officers (i.e. We need more police). We need to a top turning the crime conversation into a
"homelessness" conversation. There seems to be an influx of homeless. Fine. | want criminals
prosecuted. | want the dealers who are supplying the crazy people who are terrorizing our
neighborhoods and making it unsafe for our children to be outdoors, to be treated like criminals. I'm
frustrated with being told to "report" and "call in" but in turn, being teased like an idiot for calling or
being made a very low priority. If we need more money put toward police, just do it and please, help
us make our neighborhoods safe, walkable, and playable again.

244

Very disappointed in declining public safety

245

No increased density. Toss out Placetypes maps concept and Smart Growth planning principles
permanently. They create the opposite of what they claim. Keep current zoning laws from 1989.
Keep local control over development. Get rid of Mayor Garcia.

246

There are many streets in Belmont Shore that are in dire need of repairs yet only a few were done.
The repair work on Second St. Has us absolutely dumbfounded. The designers of that project must of
been drunk or high, seriously, how can anyone possibly think that what has been done there so far is
esthetically pleasing. The selection of plants and the design itself are awful. There's nothing positive
| can say about it. It doesn't look good! We also seem to have a little problem with the homeless
population, it has grown by leaps and bounds over the last few years. That portion of the homeless
population that are obviously drug users are the ones causing the major headaches. If it's not
chained down they will steal it. Something needs to be done about this. There's a group that works
openly right on the beach near the Belmont Pools, taking bikes apart. Neighbors have been posting
this on the Nextdoor App. But it seems to go unnoticed. We need to have our priorities re examined
as | personally don't believe that all of our tax dollars are going to the right place.

247

Maintenance and repair of city infrastructure should be first for those facilities used by the public...
parks, senior centers, pools, rec and community centers.... last fire and police and public works and
city office spaces...

248

Fix and maintain what we have in place. Make our neighborhoods safe for taxpayers and their
families then worry about the extras. When | do my budget | dont put entertainment before bills. |
meet my obligations put some away for a rainy day and then worry about the fun stuff. Maybe the
city should look at the budget the same way.

249

Transparency for council members and other staff

250

"We need more policing in Belmont Shore and stricter enforcement of nuisance law violations. We
need a permanent police station in Belmont Shore to police gangs, homeless criminals and drug
users.

251

We also need many alleys repaved and resloped to drain standing water.

252

Apartment owners need to be fined for poorly managed buildings. See 5321 Ocean blvd. as an
example."

253

Rid panhandling in the city and camping / sleeping on the beach (after curfew) and sleeping in the
wetlands.

18




254

| have lived in ELB since 1997. | once took great pride in being a resident, but in the last few years my
quality of life has declined due to an increase in petty crimes, homelessness, and higher taxes. | am
planning to move my family out of state to a place where we can enjoy greater security, natural
beauty, and a lower cost of living. | will miss the LB | used to know, but not the one | live in now.

255

The homeless in Belmont Shore need to be removed. They are a blight on a family interest area.
Causing disruptions crime and drug use. Additionally the marijuana store due to go in on 2nd Street
should not be allowed since this is a family area with nearby schools along with a tourist destination
it will be a blight on Belmont Shore and 2nd Street. It will also only increase the homeless problem in
crime in the area.

256

"l do not feel safe in my own neighborhood. Few of ""us
Nexdoor website.

do anymore. Read comments on the

257

The city wants to add more density, this a real and dangerous disconnect. Those who are there to
""Protect and Serve"" need to help us be safe first!"

258

"Need a larger police presence and we need to prosecute all the career criminals. | do not feel safe
walking the streets. If | know there isn't a presence what do you think the thugs are thinking?
Secondly, we need to cut spending. Period. Ton of money in the ports and just wasting it in the
schools with some lousy teachers. Some are good but a lot are bad. But if people do not feel safe we
are in trouble as city. Look at Chicago. Get the transients off the street!!"

259

Long Beach doesn't have the money to provide adequate police service. City needs to start a
volunteer police and first responder units. In the future there will be more retired policemen and
fireman on the payroll than active ones due to local govt mismanagement and union control. Only
way to have any safety services will be a volunteer force to supplement the existing force.

260

Police and fire services must come first! Keep our city safe and fight to reduce crime. Yes, crime is
up in LB, we do not believe the reduced crime stats you publish. Then put OUR tax money, not yours,
into repaying our city streets. Stop wasting money on unnecessary bike bollards and other "window
dressing" projects. They are NOT adding real lasting value to our city.

261

Stop the ELB density rezoning and deal with public safety.

The homeless problem is a huge issue. My neighborhood is tormented with constant break ins of
people homes and cars. My trash is constantly rummaged through and has been scattered through
the alley. Safety is a priority for me and my family.

262

Get rid of all the homeless and crime, druggies everywhere. Scary.

263

| know that homelessness and crime are on the increase. Criminals, the petty ones at least, seem to
be able to commit crimes without any recourse at all. Homeless people are taking advantage of our
city, and seem to be well on the way to ruining it.

264

Enforce loitering ordinances and help businesses owners conduct business without constant barrage
of vagrants beggars and crime. Residents do not feel safe in district 3

265

Police and fire should be the majority of the budget. Stop spending money on homeless services...it's
not working. Private industry should be dealing with it.

266

| feel we need a stronger police presence in our neighborhood. From theft to speeding, they are all
issues in our own personal neighborhood of Belmont Heights.
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