City of Long Beach Memorandum
Working Together to Serve

Date: September 25, 2017
To: %rick H. West, City Manage‘m/{/b —
From: Kelly Colopy, Director, Department of Health and Human Servicesi; f
For: Mayor and Members of the City Council

Subject: Hepatitis A Outbreak in Los Angeles County

On September 19, 2017, Los Angeles County reported a local outbreak of Hepatitis A.
Outbreaks have also been reported in San Diego, where there have been more than 420
cases since early this year, and in Santa Cruz County, where there have been 69 Hepatitis A
cases since April. Currently, 10 cases have been reported in Los Angeles County, 8 of which
are directly linked to the San Diego or Santa Cruz outbreaks. Two of the Los Angeles County
cases were identified as being locally acquired. The outbreaks are associated with persons
who are homeless and/or use illicit drugs. To date, a common source of food, beverage, or
other cause has not been identified. There are currently no local cases in the Long Beach
and no outbreak has been declared in the City; however, we could see cases in the future
due to the proximity to the ongoing outbreak.

Given the outbreaks in surrounding jurisdictions, we are receiving many calls regarding next
steps in Long Beach. In response, the Long Beach Department of Health and Human Services
provides the following information regarding Hepatitis A and the City’'s prevention and
response plan to such outbreaks.

Hepatitis A is a disease affecting the liver that is transmitted by the fecal-oral route, meaning
the virus is ingested by mouth from contact with hands, objects, food, drinks, or surfaces that
are contaminated by the feces of an infected person. Common symptoms include fever,
malaise, jaundice (yellowing of the skin or eyes), weight loss, vomiting, dark urine, clay-
colored stool, and joint pain. It can take anywhere from 15 to 50 days after someone has
been exposed for their symptoms to appear. Hepatitis A is usually self-limiting, meaning that
people usually get better on their own. There is a two-dose vaccine available that is extremely
effective — just one shot will provide up to 95 percent protection, and two shots will offer nearly
100 percent protection.

As we currently do not have any cases of outbreak-related Hepatitis A in Long Beach, our
main message is to practice general disease prevention measures — primarily by washing
hands with soap and water often. Gloves should also be used if working in an area that may
have fecal contamination, but hands should be washed after removing the gloves. Hepatitis
A virus is difficult to inactivate, and can live on surfaces for long periods of time. Waterless
hand sanitizers are not effective, which is why hand washing is so important. Disinfection of
Hepatitis A on potentially contaminated surfaces can be done using a bleach solution. See
the attachment for more details on best practices for disinfection.
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Long Beach Response

To prepare for a potential Hepatitis A outbreak in Long Beach, the Health Department has
completed the following:

Developed a Hepatitis A Response Plan, based on both preparedness and outbreak
phases;

Scheduled three Hepatitis A vaccination clinics for homeless populations the week of
September 25" throughout Long Beach (400 vaccines ordered and can access
additional doses);

Developed Hepatitis A FAQ, disinfection guidance, posters, and other outreach
materials, which the Multi-Service Center and their partners have been distributing;

Developed a website for Hepatitis A with information and a hotline number for the public
to contact if concerned;

Held an in-person training on Hepatitis A for staff and community partners who work
exclusively with the homeless population; and

Ordered hygiene kits that will be assembled and distributed to homeless populations.

Additionally, the Health Department’s Hepatitis A Response Plan accounts for sanitation in
two phases:

1.

Prevention phase (no cases reported in LB): We are currently working with community
partners to determine cost, logistics, and dissemination of mobile hand hygiene
stations to place in areas that may not have access to running water, such as homeless
encampments. In addition, we are working with neighboring jurisdictions to determine
best practices for street cleaning with bleach solution in certain areas to remove any
Hepatitis A from at-risk areas.

Outbreak phase (2 or more cases reported in LB): We will likely disseminate hand
hygiene stations and conduct street cleaning in most at-risk areas.

Employees: The Health Department’s Hepatitis A Response Plan accounts for protection of
City employees in two phases:

1.

Prevention phase (no cases reported in LB): We recommend that employees practice
good hand hygiene. If employees are interested in obtaining the Hepatitis A vaccine,
they are encouraged to contact their health care provider. For those who are uninsured,
the Health Department’s Immunization Clinic offers Hepatitis A vaccine as well.

Outbreak phase (2 or more cases reported in LB): The Health Department, Department
Directors, and Human Resources (Safety Office and Occupational Health) will work
together to identify staff with the most extensive contact with individuals who are
homeless and/or illicit drug users. Occupational Health will offer immunizations to those
who are identified.
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For any questions regarding Hepatitis A, please contact the Public Health Emergency
Management Hotline at (562) 570-7907.

Attachments

CC:  CHARLES PARKIN, CITY ATTORNEY
LAURA L. Doup, CITY AUDITOR
ToMm MODICA, ASSISTANT CITY MANAGER
KEVIN JACKSON, DEPUTY CITY MANAGER
REBECCA JIMENEZ, ASSISTANT TO THE CITY MANAGER
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What is hepatitis A?

Hepatitis A is a highly contagious liver infection caused by the hepatitis A virus. The hepatitis A virus is usually transmitted
through the fecal-oral route, either through person-to-person contact or consumption of contaminated food or water.
Contamination can occur when infected persons don’t wash their hands properly after using the bathroom and then
touching other objects or food items. The hepatitis A virus is extremely hardy, and can live outside of the body for months.
Surfaces that are frequently touched should be cleaned and sanitized often:

* Doorknobs e Recreation equipment e Toiletroomsurfaces  * Kitchen surfaces
e Computer keyboards e Railings e Light switch plates * Phones
e Wheelchairs/walkers o« Remote controls e High chairs e Tables and chairs

Cleaning up vomit or feces

1. Use personal protective equipment (PPE) such as gloves, masks and gowns.

2. Block-off area immediately.

3. Clean up visible debris using disposable absorbent material (paper towels or other type of disposable cloths)
and minimize aerosols.

4. Discard soiled items carefully in a plastic bag.

5. Thoroughly clean affected area.

6. Disinfect area and objects surrounding the contamination with an appropriate disinfectant effective against
hepatitis A. See “Effective disinfectants”.

7. Take off gloves, gown and mask, in that order, and discard before exiting contaminated clean-up area.

8. Place discarded PPE in a plastic bag.

9. Re-glove and transport bag to a trash container; do not allow the bag to touch any clothing.

10. Always wash your hands after handling any contaminated material, trash or waste.

Effective disinfectants

Mix and use the chlorine solution within 20 minutes. Allow 1 minute of contact time, then rinse with water.

12/ CUPS + 1 GALLON 5000 ppm
3 BLEACH WATER =

CHLORINE SOLUTION
OTHER DISINFECTANTS: Other disinfectants may be approved only if they are clearly labeled for “hepatitis

A use.” Most Quaternary Ammonium disinfectants are NOT EFFECTIVE against hepatitis A. For corrodible
or bleach damageable surfaces, use a registered product against hepatitis A.

Proper handling tips

g Use chemicals in well-ventilated areas. g Handle contaminated material as little as possible.
Iz/ Avoid contact between incompatible chemicals. E’ Manage waste safely and dispose in a trash container

Iz/ Prevent chemical contact with food during cleaning.

QUESTIONS? CALL (562) 570-7907
Giiiyy | LONGBEACH

HEALTH & HUMAN SERVICES



HEPATITIS A FACT SHEET:

There are currently several hepatitis A outbreaks occurring in California that are associated with persons who are homeless
and/or use illicit drugs, including outbreaks in San Diego and Los Angeles. To date, a common source of food, beverage, or
other cause has not been identified. There are currently no local cases in the City of Long Beach, however we could see cases
in the future due to the close proximity to the ongoing outbreak. As a result, the City of Long Beach Department of Health

and Human Services is working to enhance prevention efforts by increasing education and vaccinating key personnel.

B WHAT IS HEPATITIS A?

Hepatitis A is a liver disease caused by the hepatitis A virus.
It can last a few weeks to several months, but it goes away
on its own in almost all cases. Hepatitis A does not lead to
long-term liver problems.

Il WHAT ARE THE SYMPTOMS OF HEPATITIS A?

Hepatitis A does not always cause symptoms. If symptoms
occur, they can develop 15-50 days after being infected. The
most common symptoms of hepatitis A are:

= Diarrhea

=  Stomach pain

= Dark color urine

"  Fever (up to 102 degrees)

= Jaundice (Yellowing of the skin)
" Nausea

= Vomiting

" Loss of appetite

"=  Muscle pain

Il HOW IS HEPATITIS A SPREAD?

Hepatitis A is typically spread through the fecal-oral route.
This is when an uninfected person ingests food or water
that has been contaminated with even a small amount of
feces. This can occur when:

" Touching food or objects contaminated with
hepatitis A
"  Having sex with someone infected with hepatitis A

Il HOW IS HEPATITIS A TREATED?

Hepatitis A goes away on its own in most cases. You can
help yourself get better faster by drinking lots of water,
eating a healthy mix of foods, and avoiding alcohol. While
you have hepatitis A, cut back on daily activities until all
your energy returns. Those who have had hepatitis A before
can never get sick from it again.

Ciili)

LONG BEACH

CEARTMENT OF HEALTH
AND HUMAN SERVICES

Il HOW CAN | PROTECT MYSELF FROM HEPATITIS A?
"  Hepatitis A shots (vaccinations) 6 months apart
® Wash hands with soap and clean water often,
especially at these times:
o Before eating or preparing food
o After using the bathroom or changing
diapers
® Avoid sexual practices that might result in oral
exposure to stool (e.g.: oral-anal contact).
= Use your own towels, toothbrushes, and eating
utensils
® Don't share food, drinks, or smoking devices with
other people

Il WHO SHOULD GET VACCINATED FOR HEPATITIS A?

= All children at 1 year of age
® Travelers to countries where hepatitis A is common

®  Family and caregivers of adoptees from countries
where hepatitis A is common

=  Men who have sex with men

®  Recreational drug users

=  People with chronic liver disease or hepatitis B or C

"  People with clotting-factor disorders

"  People who have potential exposure to hepatitis A
in an outbreak situation

Il WHERE CAN | LEARN MORE ABOUT HEPATITIS A?

California Department of Public Health:
www.longbeach.gov/health

California Department of Public Health:
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Im
munization/Hepatitis-A.aspx

Centers for Disease Control and Prevention:
http://www.cdc.gov/hepatitis/hav/

For additional information, please contact (562) 570-7907.

City of Long Beach Department of Health and Human Services
Public Health Emergency Management

2525 Grand Avenue, Long Beach, CA 90815

Website: www.longbeach.gov/health

Last Updated: September 2017
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