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TRANSFER/EMPLOYMENT OPPORTUNITY 
Geographic Information Systems Technician I 

($15.490 - $21.138/hour) 
 
 

The Business Information Systems Division in the Department of Technology Services’ 
Business Information Services Bureau has an immediate opening for a Geographic 
Information Systems Tech I (GIS Tech I).  The Business Information Systems Division is 
responsible for providing GIS services to several departments within the City of Long 
Beach.   The GIS Tech I position reports to the GIS group supervisor.   
 
This position offers a unique opportunity to work on many different GIS and GIS related 
projects within the City.  Primarily this position will support the CityWorks work order 
application that is closely tied to the City’s GIS system.  The GIS Tech I will be responsible 
for the day-to-day support of the CityWorks application.  Under direct supervision of the 
GIS Group Supervisor, the GIS Tech will ensure that CityWorks customer requests are 
addressed, the system is maintained and all issues are resolved.    
 
The ideal candidate will possess the following qualifications: 
 
Strong communication skills both written and spoken 
Good understanding of the GIS (ESRI) system 
Ability to work well with others 
Ability to learn and understand various client workflows/businesses 
Understanding of the CityWorks application or other work order systems is desirable 
Technology background is desirable   

 
REQUIREMENTS TO FILE: 
This recruitment is open to current classified Geographic Information Systems Technicians 
and individuals currently certified to the Civil Service eligible list.  Please submit a letter of 
interest and resume, by 4:30 p.m., Wednesday, November 11, 2009 to: 
 

Tina Parmelee, GIS Supervisor 
Business Information Services Bureau 

City of Long Beach, Technology Services Department 
333 West Ocean Boulevard, 12th Floor 

Long Beach, CA  90802 
 
Eligible applicants demonstrating the greatest potential for success will be invited to 
participate in the selection process. 

 


