
  

 

NEW GAS SERVICE 
CUSTOMER ACTIVITY 
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Customer Activity: 
 

1. Request for new gas service 
 

2. Request plumbing permit for installation of customer gas 
house-line in the appropriate City (Long Beach or Signal Hill). 

 
3. If gas pressure requirements are greater than standard  

(inches of water column) then an elevated gas pressure permit 
is required 

 
4. Be available to schedule onsite visit by Long Beach Gas & Oil, 

Engineering to “size the meter” and layout initial service line 
routing. 

 
5. Be available to schedule onsite visit by Long Beach 

Development Services or Signal Hill Building safety Division for 
plumbing permit review. 

 
6. Complete financial review process, satisfy that all fees have 

been paid, etc. 
 

7. If necessary, be available for onsite visit for turning on gas 
meter and lighting pilot lights 

 
 

•  Interface Organization: 
 

1. Financial Management, Commercial 
Services  

(562) 570-5700 
 

2. L.B. Development Services, Plumbing 
(562) 570-6651 

 
 S.H. Division of Building Safety 

(562) 989-7340 
 

3. Long Beach Gas & Oil, Engineering 
Gary Grewal P.E. 
(562) 570-2032 

 
4. Long Beach Gas & Oil, Engineering – 

Inspection 
Phil Carroll 

(562) 570-2085 
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